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The Global Competitiveness Report 2011—2012 comes out 
amid multiple challenges to the global economy. After a 
number of difficult years, a recovery from the economic 
crisis 1s tentatively emerging, although it has been very 
unequally distributed: much of the developing world is 
still seeing relatively strong growth, despite some risk of 
overheating, while most advanced economies continue 
to experience sluggish recovery, persistent unemploy- 
ment, and financial vulnerability, with no clear horizon 
for improvement. In addition, rising commodity prices 
are eroding the purchasing power of consumers and are 
likely to slow the pace of recovery. Such uncertainties 
are being exacerbated by growing concerns about the 
sustainability of public debt amidst the slow growth of 
some advanced economies. The damage that would be 
wrought by the first sovereign defaults among advanced 
economies since the 1940s is impossible to gauge, 
although the mere possibility of this eventuality has 
already hit investor confidence, put the very viability 

of the euro into question, and further undermined the 
US dollar's value and its place as the world's preferred 
reserve currency. 

Policymakers are struggling to find ways to manage 
the present economic challenges while preparing their 
economies to perform well in an increasingly complex 
global landscape. Given the extensive and necessary 
short-term efforts related to addressing the most pressing 
fiscal concerns, it remains critical for countries to estab- 
lish the fundamentals underpinning economic growth 
and development for the longer term. The World 
Economic Forum has, for more than three decades, 
played a facilitating role in this process by providing de- 
tailed assessments of the productive potential of nations 
worldwide. The Report contributes to the understanding 
of the key factors determining economic growth, helps 
to explain why some countries are more successful than 
others in raising income levels and opportunities for 
their respective populations, and offers policymakers and 
business leaders an important tool in the formulation of 
improved economic policies and institutional reforms. 

The complexity of today's global economic 
environment has made it more important than ever to 
recognize and encourage the qualitative as well as the 
quantitative aspects of growth, integrating such concepts 
as inclusiveness and environmental sustainability to 
provide a fuller picture of what is needed and what 
works. Indeed, the Forum is focusing increasingly on 


"quality growth" in its various activities. In this context, 
the Forum's Centre for Global Competitiveness and 
Performance has begun to explore which factors are 
necessary to ensure that national competitiveness 
remains sustainable over the longer term. To this end, 
Chapter 1.2 of this Report presents our preliminary 
thoughts on how to understand and measure quality 
growth through a competitiveness lens by defining 
sustainable competitiveness in economic, social, and 
environmental terms. Issues of quality growth and 
sustainable competitiveness represent important areas for 
the World Economic Forums research going forward. 

This year's Report features a record number of 142 
economies, and thus continues to be the most com- 
prehensive assessment of its kind. It contains a detailed 
profile for each of the economies featured in the study 
as well as an extensive section of data tables with global 
rankings covering over 100 indicators. This Report 
remains the flagship publication within the Forum's 
Centre for Global Competitiveness and Performance, 
which produces a number of research studies that mir- 
ror the increased integration and complexity of the 
world economy. 

The Global Competitiveness Report 2011—2012 could 
not have been put together without the thought lead- 
ership of Professor Xavier Sala-i-Martin at Columbia 
University, who has provided ongoing intellectual 
support for our competitiveness research. We are also 
grateful to the members of our Advisory Board on 
Competitiveness and Sustainability, who have provided 
their valuable time and knowledge to help us develop 
the preliminary framework on sustainability and com- 
petitiveness presented in this Report: James Cameron, 
Founder and Vice-Chairman, Climate Change Capital; 
Dan Esty, Commissioner, Connecticut Department 
of Energy and Environmental Protection; Edwin 
J. Feulner Jr, President, The Heritage Foundation; 
Clément Gignac, Minister of Economic Development, 
Innovation and Export Trade of Quebec, Canada; Jeni 
Klugman, Director, Gender and Development, World 
Bank; Hans- Juergen Matern, Vice-President, Head of 
Strategic Quality Management, METRO GROUP; 
John McArthur, Chief Executive Officer and Executive 
Director, Millennium Promise; Kevin X. Murphy, 
President and Chief Executive Officer, J.E. Austin 
Associates; Mari Elka Pangestu, Minister of Trade 
of Indonesia; Luis Guillermo Plata, Chief Executive 
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CHAPTER 1.1 


The Global Competitiveness 
Index 2011—2012: Setting 
the Foundations for Strong 
Productivity 
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The Global Competitiveness Report 2011—2012 is coming 
out at a time of re-emerging uncertainty in the global 
economy. At the beginning of the year, worldwide 
recovery appeared fairly certain, with economic growth 
for 2011 and 2012 projected by the International 
Monetary Fund (IMF) at 4.3 percent and 4.5 percent, 
respectively. However, the middle of the year saw 
uncertainties regarding the future economic outlook 
re-emerge, as growth figures for many economies had 
to be adjusted downward and the political wrangling in 
the United States and Europe undermined confidence 
in the ability of governments to take the necessary steps 
to restore growth. 

Recent developments reinforce the observation 
that economic growth is unequally distributed and 
highlight the shift of balance of economic activity. On 
the one hand, emerging markets and developing econo- 
mies, particularly in Asia, have seen relatively strong 
economic growth—estimated at 6.6 and 6.4 percent for 
2011 and 2012, respectively, and attracting increasing 
financial flows. On the other hand, the United States, 
Japan, and Europe are experiencing slow and deceler- 
ating growth with persistent high unemployment and 
continued financial vulnerability, particularly in some 
European economies. GDP growth rates for advanced 
economies in 2011 are expected to remain at levels that, 
for most countries, are not strong enough to reduce the 
unemployment built up during the recession. 

In this context, policymakers across all regions are 
facing difficult economic management challenges. After 
closing the output gap and reducing the excess capacity 
generated during the crisis, emerging and developing 
countries are benefitting from buoyant internal demand, 
although they are now facing inflationary pressures caused 
by rising commodity prices. In advanced economies, 
the devastating earthquake in Japan and doubts about 
the sustainability of public debt in Europe, the United 
States, and Japan—issues that could further burden 
the still-fragile banking sectors in these countries—are 
undermining investor and business confidence and 
casting a shadow of uncertainty over the short-term 
economic outlook. Particularly worrisome is the situ- 
ation in some peripheral economies of the euro zone, 
where—in spite of the adoption of recovery plans— 
high public deficit and debt levels, coupled with anemic 
growth, have led to an increased vulnerability of the 
economy and much distress in financial markets, as fears 
of default continue to spread. This complex situation in 
turn encumbers the fiscal consolidation that will reduce 
debt burdens to the more manageable levels necessary 
to support longer-term economic performance. 

Meeting the economic policy challenges resulting 
from this two-speed recovery requires not losing sight 
of long-term competitiveness fundamentals amid nu- 
merous short-term political pressures in industrialized 
and emerging economies alike. Many of the current 


difficulties experienced by advanced economies, notably 
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in the peripheral euro zone, are closely related to 
modest competitiveness performances that limit long- 
term productivity growth. Efforts to stabilize fiscal 
positions and reduce debt burdens must therefore be 
complemented by competitiveness-enhancing reforms 
aimed at improving the potential for growth in the 
medium-to-longer run. In emerging markets, high 
growth rates provide a propitious environment for 
enhancing competitiveness through structural reforms 
and growth-enhancing investments in order to make 
economic development more sustainable. Competitive 
economies have in place elements driving the produc- 
tivity enhancements that support high incomes and that, 
at the same time, ensure that the mechanisms enabling 
solid economic performance going into the future are in 
position. 

For more than three decades, the World Economic 
Forum's annual Global Competitiveness Reports have stud- 
ied and benchmarked the many factors underpinning 
national competitiveness. From the onset, the goal has 
been to provide insight and stimulate discussion among 
all stakeholders on the best strategies and policies to 
overcome the obstacles to improved competitiveness. 

In the current challenging economic environment, our 
work is a critical reminder of the importance of taking 
into account the consequences of our present actions on 
future prosperity based on sustained growth. 

Since 2005, the World Economic Forum has based its 
competitiveness analysis on the Global Competitiveness 
Index (GCI), a comprehensive tool that measures the 
microeconomic and macroeconomic foundations of 
national competitiveness.! 

We define competitiveness as the set of institutions, 
policies, and factors that determine the level of productivity of a 
country. The level of productivity, in turn, sets the level 
of prosperity that can be earned by an economy. The 
productivity level also determines the rates of return 
obtained by investments in an economy, which in turn 
are the fundamental drivers of its growth rates. In other 
words, a more competitive economy is one that is likely 
to grow faster over time. 

The concept of competitiveness thus involves static 
and dynamic components: although the productivity of 
a country determines its ability to sustain a high level of 
income, it is also one of the central determinants of its 
returns to investment, which is one of the key factors 


explaining an economy’s growth potential. 


The 12 pillars of competitiveness 

There are many determinants driving productivity and 
competitiveness. Understanding the factors behind this 
process has occupied the minds of economists for hun- 
dreds of years, engendering theories ranging from Adam 
Smith's focus on specialization and the division of labor 
to neoclassical economists’ emphasis on investment in 
physical capital and infrastructure,” and, more recently, 


to interest in other mechanisms such as education and 


training, technological progress, macroeconomic stabil- 
ity, good governance, firm sophistication, and market 
efficiency, among others. While all of these factors are 
likely to be important for competitiveness and growth, 
they are not mutually exclusive—two or more of them 
can be significant at the same time, and in fact that is 
what has been shown in the economic literature? 

This open-endedness is captured within the GCI by 
including a weighted average of many different compo- 
nents, each measuring a different aspect of competitive- 
ness. These components are grouped into 12 pillars of 


competitiveness: 


First pillar: Institutions 

The institutional environment is determined by the legal 
and administrative framework within which individuals, 
firms, and governments interact to generate wealth. The 
importance of a sound and fair institutional environ- 
ment became even more apparent during the economic 
crisis and is especially important for solidifying the fragile 
recovery given the increasing role played by the state at 
the international level and for the economies of many 
countries. 

The quality of institutions has a strong bearing on 
competitiveness and growth.* It influences investment 
decisions and the organization of production and plays 
a key role in the ways in which societies distribute the 
benefits and bear the costs of development strategies 
and policies. For example, owners of land, corporate 
shares, or intellectual property are unwilling to invest in 
the improvement and upkeep of their property if their 
rights as owners are not protected.? 

The role of institutions goes beyond the legal 
framework. Government attitudes toward markets and 
freedoms and the efficiency of its operations are also 
very important: excessive bureaucracy and red tape, 
overregulation, corruption, dishonesty in dealing with 
public contracts, lack of transparency and trustworthi- 
ness, and political dependence of the judicial system 
impose significant economic costs to businesses and 
slow the process of economic development. 

In addition, the proper management of public 
finances is also critical to ensuring trust in the national 
business environment. Indicators capturing the qual- 
ity of government management of public finances are 
therefore included here to complement the measures of 
macroeconomic stability captured in pillar 3 below. 

Although the economic literature has focused 
mainly on public institutions, private institutions are also 
an important element in the process of creating wealth. 
The recent global financial crisis, along with numerous 
corporate scandals, have highlighted the relevance of 
accounting and reporting standards and transparency for 
preventing fraud and mismanagement, ensuring good 
governance, and maintaining investor and consumer 
confidence. An economy is well served by businesses 


that are run honestly, where managers abide by strong 
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ethical practices in their dealings with the government, 
other firms, and the public at large.’ Private-sector 
transparency is indispensable to business, and can be 
brought about through the use of standards as well as 
auditing and accounting practices that ensure access to 


information in a timely manner.’ 


Second pillar: Infrastructure 

Extensive and efficient infrastructure is critical for en- 
suring the effective functioning of the economy, as it 

is an important factor determining the location of eco- 
nomic activity and the kinds of activities or sectors that 
can develop in a particular instance. Well-developed 
infrastructure reduces the effect of distance between re- 
gions, integrating the national market and connecting it 
at low cost to markets in other countries and regions. In 
addition, the quality and extensiveness of infrastructure 
networks significantly impact economic growth and 
reduce income inequalities and poverty in a variety of 
ways.? A well-developed transport and communications 
infrastructure network is a prerequisite for the access of 
less-developed communities to core economic activities 
and services. 

Effective modes of transport, including quality 
roads, railroads, ports, and air transport, enable entre- 
preneurs to get their goods and services to market in a 
secure and timely manner and facilitate the movement 
of workers to the most suitable jobs. Economies also 
depend on electricity supplies that are free of interrup- 
tions and shortages so that businesses and factories can 
work unimpeded. Finally, a solid and extensive tele- 
communications network allows for a rapid and free 
flow of information, which increases overall economic 
efficiency by helping to ensure that businesses can com- 
municate and decisions are made by economic actors 


taking into account all available relevant information. 


Third pillar: Macroeconomic environment 

The stability of the macroeconomic environment is 
important for business and, therefore, is important for 
the overall competitiveness of a country. Although 

it is certainly true that macroeconomic stability alone 
cannot increase the productivity of a nation, it is also 
recognized that macroeconomic disarray harms the 
economy, as we have seen recently. The government 
cannot provide services efficiently if it has to make 
high-interest payments on its past debts. Running fiscal 
deficits limits the government’s future ability to react to 
business cycles. Firms cannot operate efficiently when 
inflation rates are out of hand. In sum, the economy 
cannot grow in a sustainable manner unless the macro 
environment is stable. Macroeconomic stability has 
captured the attention of the public most recently when 
some European countries needed the support of the 
IMF and other euro zone countries to prevent sover- 
eign default, as their public debt reached unsustainable 
levels. Box 1 discusses the potential impact of high 


indebtedness on competitiveness, a topic of particular 
relevance given the growing concerns about the poten- 
tial sovereign defaults in Europe, Japan, and the United 
States, which, if not prevented, could endanger the still- 
fragile recovery worldwide. 

It is important to note that this pillar evaluates the 
stability of the macroeconomic environment, so it does 
not directly take into account the way in which public 
accounts are managed by the government. This quali- 
tative dimension is captured in the institutions pillar 


described above. 


Fourth pillar: Health and primary education 

A healthy workforce is vital to a country’s competi- 
tiveness and productivity. Workers who are ill cannot 
function to their potential and will be less productive. 
Poor health leads to significant costs to business, as sick 
workers are often absent or operate at lower levels of 
efficiency. Investment in the provision of health services 
is thus critical for clear economic, as well as moral, 
considerations." 

In addition to health, this pillar takes into account 
the quantity and quality of the basic education received 
by the population, which is increasingly important in 
today’s economy. Basic education increases the effi- 
ciency of each individual worker. Moreover, workers 
who have received little formal education can carry out 
only simple manual tasks and find it much more dif- 
ficult to adapt to more advanced production processes 
and techniques. Lack of basic education can therefore 
become a constraint on business development, with 
firms finding it difficult to move up the value chain 
by producing more sophisticated or value-intensive 
products. 

For the longer term, it will be essential to avoid 
significant reductions in resource allocation to these 
critical areas, in spite of the fact that many government 
budgets will need to be cut to reduce the fiscal burden 
built up over the past years. 


Fifth pillar: Higher education and training 

Quality higher education and training is crucial for 
economies that want to move up the value chain 
beyond simple production processes and products.!? In 
particular, today’s globalizing economy requires coun- 
tries to nurture pools of well-educated workers who are 
able to adapt rapidly to their changing environment and 
the evolving needs of the production system. This pillar 
measures secondary and tertiary enrollment rates as well 
as the quality of education as evaluated by the business 
community. The extent of staff training is also taken 
into consideration because of the importance of voca- 
tional and continuous on-the-job training—which is 
neglected in many economies—for ensuring a constant 
upgrading of workers’ skills. 
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Box 1: The link between public debt and competitiveness 





The average of public debt as a percentage of GDP for the G-7 
countries crossed the 100 percent mark in 2010 (see Table 1 for 
details). Indeed, for the first time in 60 years, some advanced 
economies face the threat of sovereign default. Interventions to 
avoid default in some countries in peripheral Europe, as well as 
political brinkmanship over the debt ceiling in the United States 
and the ensuing downgrade of the US credit rating by Standard 
& Poor's, have raised questions about the sustainability of debt 
in a number of countries. These questions are particularly acute 
in the concerned euro zone economies, where a combination 
of low competitiveness and a cautious growth outlook calls the 
ability of governments to repay their debt into question. 

In the short term, sovereign defaults in advanced econo- 
mies could push the world into recession, notably by trigger- 
ing another wave of failures of still-fragile banking systems. 
Further, higher public debt levels generally bring about higher 
interest rates across the economy, which in turn raise the cost 
of finance for businesses, crowding out the private investment 
that is so crucial for growth. Moreover, as public debt levels 
rise, governments are under pressure to raise taxes, which may 
be distortive or can further stifle business activity. 


Table 1: Public debt levels in G-7 economies 


Country Public debt as percent of GDP 


Japan 220.3 
Italy 119.0 
United States 91.6 
France 84.3 
Canada 84.0 
Germany 80.0 
United Kingdom 77.2 
Average 101.3 


In addition to these relatively short-term effects, high 
public debt can impact competitiveness and the future growth 
performance of an economy in the longer term. In general, 
the impact of public debt on competitiveness depends to a 
large extent on how it is spent. The accrual of public debt can 
enhance competitiveness if it is used to finance investments 
that raise productivity, such as upgrading schools or supporting 
research. However, if debt is used to finance present consump- 
tion, it burdens the economy in the long run with little tangible 
benefit. Indeed, in addition to crowding out private investment, 
which may also reduce growth, higher debt implies that interest 
payments and debt service will take up a bigger share of the 
government budget, forcing a reduction in public spending in 
other areas. 

In OECD countries, where public debt is expected to rise 
on average from 73 percent of GDP in 2007 to over 100 percent 
in 2012, governments’ interest payments will grow from 1.7 to 
2.2 percent of GDP.! A consensus is emerging that the present 
levels of debt in many advanced economies are so high that 


fiscal consolidation is required. Reducing public debt to pre- 
crisis levels will constrain government expenditures for at least 
a decade.2 

Public spending cuts may have an adverse effect on 
competitiveness, especially if investments in growth-enhancing 
areas are affected. There is no doubt that reducing public 
investments for health, education, research and development 
(R&D), or the upkeep of infrastructure will erode competitive- 
ness over the medium to longer term. R&D and education espe- 
cially are among the areas that matter most for the competi- 
tiveness of advanced economies. Investments in these areas 
should therefore be preserved as much as possible. 

Although it is still too early to judge the effects of the pres- 
ent debt crisis on different categories of public expenditure, 
a recent survey in European countries shows that, over the 
next years, fiscal pressures may lead to a reduction of R&D 
investment in only four EU countries out of eighteen that were 
surveyed, while nine countries plan to increase public spend- 
ing in this category.3 In the United States, however, although 
overall government spending rose between 2007 and 2009, the 
share spent on education declined from 16.8 to 15.8 percent of 
the total.4 

Given the importance of public investment in the com- 
petitiveness-enhancing areas such as education or innovation 
for future competitiveness, policymakers must measure very 
carefully the effects of reducing such investments, as this may 
endanger future growth and prosperity. This would have the 
unfortunate effect of converting short-term financial difficulties 
into longer-term competitiveness weaknesses. Policymakers 
should therefore focus on measures to enhance competitive- 
ness that would strengthen their countries’ growth potential and 
thus improve the budgetary situation. In peripheral European 
economies that have accumulated debt over the past years 
while their competitiveness has not improved, competitiveness- 
enhancing reforms would support economic growth and thus 
create a virtuous cycle that could make high debt burdens more 
sustainable. 


OECD Economic Outlook, May 2011. 


For example, by one estimate public indebtedness in 
OECD countries can be reduced to its 2007 level by 2023 
only provided that no new debt is created after 2014, and 
that growth rates of 4 percent annually are achieved. See 
Bofinger 2011. 


European Commission 2011. 


However, the absolute public spending on education 
increased. See OECD.stat, Dataset 11: Government 
spending by function. Available at http://stats.oecd.org/ 
Index.aspx (retrieved on August 12, 2011). 
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Sixth pillar: Goods market efficiency 

Countries with efficient goods markets are well posi- 
tioned to produce the right mix of products and services 
given their particular supply-and-demand conditions, as 
well as to ensure that these goods can be most effectively 
traded in the economy. Healthy market competition, 
both domestic and foreign, is important in driving 
market efficiency and thus business productivity by 
ensuring that the most efficient firms, producing goods 
demanded by the market, are those that thrive. The best 
possible environment for the exchange of goods requires 
a minimum of impediments to business activity through 
government intervention. For example, competitiveness 
is hindered by distortionary or burdensome taxes and 

by restrictive and discriminatory rules on foreign direct 
investment (FDI)—limiting foreign ownership—as well 
as on international trade. The recent economic crisis has 
highlighted the degree of interdependence of economies 
worldwide and the degree to which growth depends on 
open markets. Protectionist measures are counterproduc- 
tive as they reduce aggregate economic activity. 

Market efficiency also depends on demand condi- 
tions such as customer orientation and buyer sophistica- 
tion. For cultural or historical reasons, customers may 
be more demanding in some countries than in others. 
This can create an important competitive advantage, as it 
forces companies to be more innovative and customer- 
oriented and thus imposes the discipline necessary for 
efficiency to be achieved in the market. 


Seventh pillar: Labor market efficiency 

The efficiency and flexibility of the labor market are 
critical for ensuring that workers are allocated to their 
most efficient use in the economy and provided with 
incentives to give their best effort in their jobs. Labor 
markets must therefore have the flexibility to shift 
workers from one economic activity to another rapidly 
and at low cost, and to allow for wage fluctuations 
without much social disruption.? The importance of 
the latter has been dramatically highlighted by the re- 
cent events in Arab countries, where high youth un- 
employment sparked social unrest in Tunisia that spread 
across the region. 

Efficient labor markets must also ensure a clear 
relationship between worker incentives and their ef- 
forts to promote meritocracy at the workplace, and 
they must provide equity in the business environment 
between women and men. Taken together these factors 
have a positive effect on worker performance and the 
attractiveness of the country for talent, two aspects that 
are growing more important as talent shortages loom on 
the horizon. 


Eighth pillar: Financial market development 
The recent economic crisis has highlighted the central 
role of a sound and well-functioning financial sector 


for economic activities. An efficient financial sector 


allocates the resources saved by a nation's citizens, as 
well as those entering the economy from abroad, to 
their most productive uses. It channels resources to 
those entrepreneurial or investment projects with the 
highest expected rates of return rather than to the po- 
litically connected. A thorough and proper assessment 
of risk is therefore a key ingredient of a sound financial 
market. 

Business investment is also critical to productivity. 
Therefore economies require sophisticated financial 
markets that can make capital available for private-sector 
investment from such sources as loans from a sound 
banking sector, well-regulated securities exchanges, 
venture capital, and other financial products. In order 
to fulfill all those functions, the banking sector needs to 
be trustworthy and transparent, and—as has been made 
so clear recently—financial markets need appropriate 
regulation to protect investors and other actors in the 
economy at large. 


Ninth pillar: Technological readiness 

In today's globalized world, technology is increasingly 
essential for firms to compete and prosper. The techno- 
logical readiness pillar measures the agility with which 
an economy adopts existing technologies to enhance the 
productivity of its industries, with specific emphasis on 
its capacity to fully leverage information and commu- 
nication technologies (ICT) in daily activities and pro- 
duction processes for increased efficiency and competi- 
tiveness.^ ICT has evolved into the “general purpose 
technology" of our time,” given the critical spillovers 
to the other economic sectors and their role as industry- 
wide enabling infrastructure. Therefore ICT access and 
usage are key enablers of countries! overall technologi- 
cal readiness. 

Whether the technology used has or has not been 
developed within national borders is irrelevant for its 
ability to enhance productivity. The central point is that 
the firms operating in the country need to have access 
to advanced products and blueprints and the ability to 
use them. Among the main sources of foreign technol- 
ogy, FDI often plays a key role. It is important to note 
that, in this context, the level of technology available 
to firms in a country needs to be distinguished from the 
country's ability to innovate and expand the frontiers 
of knowledge. That is why we separate technological 
readiness from innovation, captured in the 12th pillar, 
described below. 


Tenth pillar: Market size 

The size of the market affects productivity since large 
markets allow firms to exploit economies of scale. 
Traditionally, the markets available to firms have been 
constrained by national borders. In the era of globaliza- 
tion, international markets have become a substitute for 
domestic markets, especially for small countries. There 


is vast empirical evidence showing that trade openness is 
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positively associated with growth. Even if some recent 
research casts doubts on the robustness of this relation- 
ship, there is a general sense that trade has a positive 
effect on growth, especially for countries with small 
domestic markets.!° 

'Thus exports can be thought of as a substitute for 
domestic demand in determining the size of the market 
for the firms of a country." By including both domestic 
and foreign markets in our measure of market size, we 
give credit to export-driven economies and geographic 
areas (such as the European Union) that are divided into 


many countries but have a single common market. 


Eleventh pillar: Business sophistication 

There is no doubt that sophisticated business practices 
are conducive to higher efficiency in the production 

of goods and services. Business sophistication concerns 
two elements that are intricately linked: the quality of 
a country's overall business networks and the quality of 
individual firms’ operations and strategies. These factors 
are particularly important for countries at an advanced 
stage of development, when, to a large extent, the 
more basic sources of productivity improvements have 
been exhausted. The quality of a country’s business 
networks and supporting industries, as measured by the 
quantity and quality of local suppliers and the extent of 
their interaction, is important for a variety of reasons. 
When companies and suppliers from a particular sector 
are interconnected in geographically proximate groups, 
called clusters, efficiency is heightened, greater oppor- 
tunities for innovation in processes and products are 
created, and barriers to entry for new firms are reduced. 
Individual firms’ advanced operations and strategies 
(branding, marketing, distribution, advanced production 
processes, and the production of unique and sophisti- 
cated products) spill over into the economy and lead to 
sophisticated and modern business processes across the 


; : 
country's business sectors. 


Twelfth pillar: Innovation 
The final pillar of competitiveness is technological in- 
novation. Although substantial gains can be obtained by 
improving institutions, building infrastructure, reducing 
macroeconomic instability, or improving human capital, 
all these factors eventually seem to run into diminishing 
returns. The same is true for the efficiency of the labor, 
financial, and goods markets. In the long run, standards 
of living can be enhanced only by technological inno- 
vation. Innovation is particularly important for econo- 
mies as they approach the frontiers of knowledge and 
the possibility of integrating and adapting exogenous 
technologies tends to disappear.!? 

Although less-advanced countries can still improve 
their productivity by adopting existing technologies 
or making incremental improvements in other areas, 
for those that have reached the innovation stage of 


development this is no longer sufficient for increasing 


productivity. Firms in these countries must design and 
develop cutting-edge products and processes to main- 
tain a competitive edge. This progression requires an 
environment that is conducive to innovative activity, 
supported by both the public and the private sectors. In 
particular, it means sufficient investment in research and 
development (R&D), especially by the private sector; 
the presence of high-quality scientific research institu- 
tions; extensive collaboration in research between uni- 
versities and industry; and the protection of intellectual 
property. In light of the recent sluggish recovery and 
rising fiscal pressures faced by advanced economies, it is 
important that public and private sectors resist pressures 
to cut back on the R&D spending that will be so criti- 
cal for sustainable growth going into the future. 


The interrelation of the 12 pillars 
While we report the results of the 12 pillars of competi- 
tiveness separately, it is important to keep in mind that 
they are not independent: they tend to reinforce each 
other, and a weakness in one area often has a negative 
impact on other areas. For example, a strong innova- 
tion capacity (pillar 12) will be very difficult to achieve 
without a healthy, well-educated and trained workforce 
(pillars 4 and 5) that is adept at absorbing new technolo- 
gies (pillar 9), and without sufficient financing (pillar 8) 
for R&D or an efficient goods market that makes it 
possible to take new innovations to market (pillar 6). 
Although the pillars are aggregated into a single index, 
measures are reported for the 12 pillars separately be- 
cause such details provide a sense of the specific areas in 
which a particular country needs to improve. 

The appendix describes the exact composition of 
the GCI and technical details of its construction. 


Stages of development and the weighted Index 

While all of the pillars described above will matter to a 
certain extent for all economies, it is clear that they will 
affect them in different ways: the best way for Vietnam 
to improve its competitiveness is not the same as the 
best way for Canada to do so. This is because Vietnam 
and Canada are in different stages of development: as 
countries move along the development path, wages 
tend to increase and, in order to sustain this higher 
income, labor productivity must increase. 

In line with the economic theory of stages of de- 
velopment, the GCI assumes that, in the first stage, the 
economy is factor-driven and countries compete based on 
their factor endowments—primarily unskilled labor and 
natural resources.” Companies compete on the basis of 
price and sell basic products or commodities, with their 
low productivity reflected in low wages. Maintaining 
competitiveness at this stage of development hinges 
primarily on well-functioning public and private institu- 
tions (pillar 1), a well-developed infrastructure (pillar 


2), a stable macroeconomic environment (pillar 3), and 
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Figure 1: The 12 pillars of competitiveness 


Basic requirements 
Institutions 

Infrastructure 
Macroeconomic environment 
Health and primary education 


Efficiency enhancers 
Higher education and training 
Goods market efficiency 
Labor market efficiency 
Financial market development 
Technological readiness 
Market size 


Innovation and sophistication factors 
Business sophistication 
Innovation 


a healthy workforce that has received at least a basic 
education (pillar 4). 

Yet as a country becomes more competitive, pro- 
ductivity will increase and wages will rise with advanc- 
ing development. Countries will then move into the 
efficiency-driven stage of development, when they must 
begin to develop more efficient production processes 
and increase product quality because wages have risen 
and they cannot increase prices. At this point, com- 
petitiveness is increasingly driven by higher education 
and training (pillar 5), efficient goods markets (pillar 
6), well-functioning labor markets (pillar 7), developed 
financial markets (pillar 8), the ability to harness the 
benefits of existing technologies (pillar 9), and a large 
domestic or foreign market (pillar 10). 

Finally, as countries move into the innovation-driven 
stage, wages will have risen by so much that they are 
able to sustain those higher wages and the associated 
standard of living only if their businesses are able to 
compete with new and unique products. At this stage, 
companies must compete by producing new and differ- 
ent goods using the most sophisticated production pro- 


cesses (pillar 11) and by innovating new ones (pillar 12). 


The GCI takes the stages of development into 
account by attributing higher relative weights to those 
pillars that are more relevant for an economy given its 


particular stage of development. That is, although all 12 













Key for 


factor-driven 
economies 


Key for 


efficiency-driven 
economies 













Key for 


innovation-driven 
economies 


pillars matter to a certain extent for all countries, the 
relative importance of each one depends on a country's 
particular stage of development. To implement this 
concept, the pillars are organized into three subindexes, 
each critical to a particular stage of development. 

The basic requirements subindex groups those pillars 
most critical for countries in the factor-driven stage. 
The efficiency enhancers subindex includes those pillars 
critical for countries in the efficiency-driven stage. And 
the innovation and sophistication factors subindex includes 
the pillars critical to countries in the innovation-driven 
stage. The three subindexes are shown in Figure 1. 

The weights attributed to each subindex in every 
stage of development are shown in Table 1. To obtain 
the weights shown in the table, a maximum likelihood 
regression of GDP per capita was run against each sub- 
index for past years, allowing for different coefficients 
for each stage of development.”° The rounding of these 
econometric estimates led to the choice of weights 
displayed in Table 1. 


Implementation of stages of development: 

Smooth transitions 

Two criteria are used to allocate countries into stages of 
development. The first is the level of GDP per capita 

at market exchange rates. 'This widely available measure 
is used as a proxy for wages, because internationally 
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Table 1: Subindex weights and income thresholds for stages of development 


STAGES OF DEVELOPMENT 


Transition from 
stage 1 to stage 2 


Transition from 
stage 2 to stage 3 


Stage 2: 
Efficiency-driven 


Stage 3: 
Innovation-driven 





Stage 1: 

Factor-driven 
GDP per capita (US$) thresholds* «2,000 
Weight for basic requirements subindex 6096 
Weight for efficiency enhancers subindex 35% 
Weight for innovation and sophistication factors subindex 5% 


2,000-2,999 3,000-8,999 9,000—17,000 217,000 
40-60% 40% 20-40% 20% 
35-50% 50% 50% 50% 

5-10% 10% 10-30% 30% 





* For economies with a high dependency on mineral resources, GDP per capita is not the sole criterion for the determination of the stage of development. See text 


for details. 


comparable data on wages are not available for all 
countries covered. The thresholds used are also shown 
in Table 1. A second criterion measures the extent to 
which countries are factor driven. This is measured by 
the share of exports of mineral goods in total exports 
(goods and services), assuming that countries that export 
more than 70 percent of mineral resources (measured 
using a five-year average) are to a large extent factor 
driven.” 

Any countries falling in between two of the three 
stages are considered to be “in transition.” For these 
countries, the weights change smoothly as a country 
develops, reflecting the smooth transition from one 
stage of development to another. This allows us to 
place increasingly more weight on those areas that are 
becoming more important for the country’s competi- 
tiveness as the country develops, ensuring that the GCI 
can gradually “penalize” those countries that are not 
preparing for the next stage. The classification of coun- 
tries into stages of development is shown in Table 2. 


Data sources 

To measure these concepts, the GCI uses statistical 

data such as enrollment rates, government debt, bud- 
get deficit, and life expectancy, which are obtained 
from internationally recognized agencies, notably the 
United Nations Educational, Scientific and Cultural 
Organization (UNESCO), the IMF, and the World 
Health Organization (WHO). The descriptions and 
data sources of all these statistical variables are summa- 
rized in the Technical Notes and Sources at the end of 
this Report. Furthermore, the GCI uses data from the 
World Economic Forum's annual Executive Opinion 
Survey (Survey) to capture concepts that require a more 
qualitative assessment or for which internationally com- 
parable statistical data are not available for the entire 

set of economies. The Survey process and the statistical 
treatment of data are described in detail in Chapter 1.3 
of this Report. 


Adjustments to the GCI 

This year the GCI drops one variable: within the finan- 
cial market development pillar (8th), the measurement of 
restrictions on capital flows had to be removed from the 
Index as this information is no longer collected. In ad- 
dition, the sources for some variables changed this year; 
these are discussed in detail in Box 2. 


Country coverage 

A number of new countries have been added to the 
GCI sample this year. These include Belize, Haiti, 

and Yemen. Additionally, Suriname, which had to be 
dropped in the last edition because of a lack of Survey 
data, has been reinstated this year. At the same time, it 
was not possible to cover Libya because of the social 
unrest in the country at the time the Survey was car- 
ried out. Overall, these changes have led to an increase 
in coverage to a record number of 142 economies this 
year. 


The Global Competitiveness Index 2011-2012 rankings 
Tables 3 through 7 provide the detailed rankings of this 
year's GCI. The following sections discuss the findings 
of the GCI 2011-2012 for the top performers globally, 
as well as for a number of selected economies in each of 
the five following regions: Europe and North America, 
Asia and the Pacific, Latin America and the Caribbean, 
the Middle East and North Africa, and sub-Saharan 
Africa.? An overview of the recent main trends in 


competitiveness is provided in Box 3. 


Top 10 

As in previous years, this year's top 10 remain domi- 
nated by a number of European countries, with Sweden, 
Finland, Denmark, Germany, and the Netherlands 
confirming their place among the most competitive 
economies. Singapore continues its upward trend to 
become the second-most competitive economy in the 
world, overtaking Sweden, while the United Kingdom 
returns to the top 10 as it recovers from the crisis. 
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Table 2: Countries/economies at each stage of development 


Stage 1: 
Factor-driven 
(37 economies) 





Transition from 
stage 1 to stage 2 
(24 economies) 


Stage 2: 
Efficiency-driven 
(28 economies) 


Transition from 
stage 2 to stage 3 
(18 economies) 


Stage 3: 
Innovation-driven 
(35 economies) 


Bangladesh Algeria Albania Argentina Australia 
Benin Angola Belize Barbados Austria 

Bolivia Armenia Bosnia and Herzegovina Brazil Bahrain 
Burkina Faso Azerbaijan Bulgaria Chile Belgium 
Burundi Botswana Cape Verde Croatia Canada 
Cambodia Brunei Darussalam China Estonia Cyprus 
Cameroon Egypt Colombia Hungary Czech Republic 
Chad Georgia Costa Rica Latvia Denmark 

Cote d'Ivoire Guatemala Dominican Republic Lebanon Finland 
Ethiopia Guyana Ecuador Lithuania France 
Gambia, The Honduras El Salvador Mexico Germany 
Ghana Iran, Islamic Rep. Indonesia Oman Greece 

Haiti Jamaica Jordan Poland Hong Kong SAR 
India Kazakhstan Macedonia, FYR Russian Federation Iceland 

Kenya Kuwait Malaysia Slovak Republic Ireland 

Kyrgyz Republic Mongolia Mauritius Trinidad and Tobago Israel 

Lesotho Paraguay Montenegro Turkey Italy 
Madagascar Philippines Morocco Uruguay Japan 

Malawi Qatar Namibia Korea, Rep. 
Mali Saudi Arabia Panama Luxembourg 
Mauritania Sri Lanka Peru Malta 

Moldova Syria Romania Netherlands 
Mozambique Ukraine Serbia New Zealand 
Nepal Venezuela South Africa Norway 
Nicaragua Suriname Portugal 
Nigeria Swaziland Puerto Rico 
Pakistan Thailand Singapore 
Rwanda Tunisia Slovenia 
Senegal Spain 
Tajikistan Sweden 
Tanzania Switzerland 
Timor-Leste Taiwan, China 
Uganda United Arab Emirates 
Vietnam United Kingdom 
Yemen United States 
Zambia 

Zimbabwe 


Switzerland retains its 1st place position again this 
year as a result of its continuing strong performance 
across the board. The country's most notable strengths 
are related to innovation, technological readiness, and 
labor market efficiency, where it tops the GCI rankings. 
Switzerland's scientific research institutions are among 
the world's best, and the strong collaboration between 
its academic and business sectors, combined with high 
company spending on R&D, ensures that much of this 
research is translated into marketable products and pro- 
cesses that are reinforced by strong intellectual property 
protection. This robust innovative capacity is captured 
by its high rate of patenting, for which Switzerland 
ranks 7th worldwide. Productivity is further enhanced 
by a business sector and a population that are proac- 
tive at adapting latest technologies, as well as by labor 
markets that balance employee protection with the 
interests of employers. Moreover, public institutions in 
Switzerland are among the most effective and transpar- 
ent in the world (7th). Governance structures ensure a 


level playing field, enhancing business confidence; these 


include an independent judiciary, a strong rule of law, 
and a highly accountable public sector. Competitiveness 
is also buttressed by excellent infrastructure (5th), well- 
functioning goods markets (5th), and highly developed 
financial markets (7th), which benefit from a sounder 
banking sector than seen in last year’s assessment. 
Finally, Switzerland’s macroeconomic environment is 
among the most stable in the world (11th) at a time 
when many neighboring economies continue to strug- 
gle in this area. 

While Switzerland demonstrates many competi- 
tive strengths, maintaining its innovative capacity will 
require boosting the university enrollment rate of 49.4 
percent, which continues to lag behind that of many 
other high-innovation countries. 

Singapore moves up by one place to 2nd posi- 
tion, maintaining the lead among Asian economies. 
The country’s institutions continue to be assessed as 
the best in the world, ranked 1st for both their lack 
of corruption and government efficiency. Singapore 
places 1st and 2nd, respectively, for the efficiency of its 
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The collection of data is a critical phase in the computation of 
the Global Competitiveness Index (GCI). The GCI itself compris- 
es 113 indicators, and additional variables are used to compute 
countries’ stages of development, the validation of other data 
points, and for empirical analysis. In total, about 20,000 data 
points are collected each year for the purpose of calculating 
the GCI. About 12,000 data points are drawn from the Forum’s 
Executive Opinion Survey, and the remainder are derived from 
external sources. 

One guiding principle in this process is that we always 
use, to the extent possible, the most well respected interna- 
tional institution in each particular issue area as the data pro- 
vider for each indicator. Indeed, comparability across countries 
and quality of the data are paramount. Cross-country and inter- 
year comparisons are meaningful only if, for any given indicator, 
all the data points capture the same concept over the same 
period. Of course, given the extensive country coverage of the 
GCl—a record 142 economies this year—it is not always pos- 
sible to obtain all the data points for an indicator from a unique 
source. In order to address missing data points, which can 
also lead to less reliable results, sometimes other sources are 
used and/or previous years’ data are taken, assuming that the 
time-sensitivity of the particular indicator is not too great. The 
Forum's Partner Institutes assist with data collection. Thanks 
to their local presence, they have access to data from national 
statistical offices, ministries, and government agencies. As a 
result of these efforts, the percentage of missing data points is 
usually below 0.5 percent. 

The collection of several indicators composing the macro- 
economic environment pillar of the GCI, including government 
debt and budget balance, has proven challenging in past years 
because there is no one central source for these data. The 
International Monetary Fund (IMF) has always been the prime 
source for all macroeconomic data. One of the IMF's flagship 
publications, the World Economic Outlook (WEO), provides time- 
series data for dozens of financial and economic indicators for 


goods and labor markets and leads the world in terms 
of financial market development, ensuring the proper 
allocation of these factors to their best use. Singapore 
also has world-class infrastructure (3rd), with excellent 
roads, ports, and air transport facilities. In addition, 
the country's competitiveness is reinforced by a strong 
focus on education, providing individuals with the skills 
needed for a rapidly changing global economy. In order 
to strengthen its competitiveness further, Singapore 
could encourage even stronger adoption of the latest 
technologies (10th) as well as measures that support the 
sophistication of its companies (15th). 

Sweden, overtaken by Singapore, falls one place 
to 3rd position. Like Switzerland, the country has been 


placing significant emphasis on creating the conditions 


up to 183 economies. Although almost all countries are covered 
for GDP and price-related data, data coverage for savings, 
government debt, and budget data had until this year included 
only few, mainly advanced, economies. For those indicators, we 
therefore were required to rely on a variety of sources, includ- 
ing the IMF's /nternational Financial Statistics and Country 
Reports (Article IV consultations); regional development banks’ 
statistical publications; central banks and ministries; and the 
Economist Intelligence Unit, an economic research firm. 

In its April 2011 edition of the WEO database, the IMF 
significantly expanded its country coverage for the indicators 
in question. It now reports budgetary, debt, and savings data 
for a vast majority of the 142 economies included in the GCI 
(see Table 1). In accordance with the principle of using a cen- 
tral source to the degree possible, we have decided to use the 
WEO as the main source for all macroeconomic indicators with 
the exception of the country credit rating measure, which is 
not covered by the IMF.! For the many countries with data not 
previously obtained from the IMF, this change in source creates 
a break in the time series and results in variations for some 
countries that are larger than the year-on-year change that 
would have been observed had the same source been used 
again this year. Readers should therefore be careful when 
drawing comparisons between this year's and last year's 
macroeconomic data, as part of the difference can be attributed 
to this change in source. For the newly published indicators, the 
WEO reports time-series data going back several years, thus 
allowing the evolution in a country’s situation as assessed by 
the IMF to be tracked. 

Moving to a single source with a common definition 
contributes to ensuring comparability across countries. And 
because the IMF is, because of its expertise, arguably the 
best source of macroeconomic data internationally, this year’s 
change in source for these data ensures a more accurate, time- 
lier, and ultimately better assessment of the fiscal situation of 
the countries going forward.2 


(Cont'd.) 





for innovation-led growth. The quality of its public 
institutions is first-rate, with a very high degree of 
efficiency, trust, and transparency. Private institutions 
also receive excellent marks (3rd), with firms that dem- 
onstrate the highest ethical behavior (3rd), supported 
by strong auditing and reporting standards (2nd) and 
well-functioning corporate boards (1st). Goods and 
financial markets are also very efficient, although the 
labor market could be more flexible (25th). Combined 
with a strong focus on education over the years (2nd 
for higher education and training) and a high level of 
technological adoption (2nd), Sweden has developed a 
very sophisticated business culture (2nd) and is one of 
the world's leading innovators (2nd). Last but not least, 


the country boasts a stable macroeconomic environment 
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Table 1: Description of selected GCI macroeconomic indicators 


Indicator title 


Macroeconomic indicators primarily obtained from the World Economic Outlook (April 2011) 


3.01 Government 
budget balance, 
% GDP 


Gross national 
savings, % GDP 


Inflation, 
annual % 
change 


General 
government 
debt, % GDP 


GDP (US$ 
billions) 


GDP per capita 
(US$) 


WEO coverage/142* 
Exceptions 


139 

Malawi; 
Puerto Rico; 
Rwanda 


137 

Brunei 
Darussalam; 
Puerto Rico; 
Switzerland; 
Timor-Leste; 
Zimbabwe 


141 
Puerto Rico 


136 

Algeria; 
Bangladesh; 
Mongolia; 
Puerto Rico; 
Sri Lanka; 
Timor-Leste 


141 
Puerto Rico 


139 
Montenegro; 
Puerto Rico; 
Trinidad and 
Tobago 


Period 


2010 


2010 or 
most 
recent 
year 
available 


Alternative sources (if any) 


African Development 
Bank, African Statistical 
Yearbook 2011, 
AfricanEconomicOutlook. 
org (accessed July 1, 
2011); national sources 


IMF, Public Information 
Notices (various issues); 
national sources 


National sources 


IMF, Public Information 
Notices (various issues); 
Asian Development Bank, 
Asian Development 
Outlook 2011, Economist 
Intelligence Unit, 
CountryData Database 
(accessed 17 July 2011); 
national sources 


National source 


Authors’ calculation; 
national source 


General definition 


Net lending (+)/ borrowing (-) is calculated 

as general government revenue minus total 
expenditure. This is a core Government Finance 
Statistics (GFS) balance that measures the 
extent to which general government is either 
putting financial resources at the disposal of 
other sectors in the economy and nonresidents 
(net lending), or utilizing the financial resources 
generated by other sectors and nonresidents (net 
borrowing). 


Aggregate national savings is defined as public- 
and private-sector savings as a percentage of 
nominal GDP. National savings equals gross 
domestic investment plus the current-account 
balance. 


Annual percent change in year average consumer 
price index. 


Gross debt consists of all liabilities that require 
payment or payments of interest and/or principal 
by the debtor to the creditor at a date or dates 

in the future. This includes debt liabilities in 

the form of special drawing rights, currency 

and deposits, debt securities, loans, insurance, 
pensions and standardized guarantee schemes, 
and other accounts payable. Thus, all liabilities in 
the Government Finance Statistics Manual 2001 
system are debt, except for equity and investment 
fund shares and financial derivatives and 
employee stock options. 


GDP values are based upon GDP in the current 
national currency and US dollar exchange rate 
projections. According to the System of National 
Accounts 2008, the valuation of output should be 
carried out at basic prices. 


GDP per capita is derived by first converting 
GDP in national currency to US dollars and then 
dividing it by total population. 


(Cont'd.) 





The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 


1.1: The Global Competitiveness Index 2011—2012 


1.1: The Global Competitiveness Index 2011—2012 


Box 2: Macroeconomic indicators (cont'd.) 





Table 1: Description of selected GCI macroeconomic indicators (cont’d.) 


WEO coverage/142* 


Indicator title Exceptions Period 


Macroeconomic indicators obtained from a different source 


3.04 Interest rate Not applicable 2010 or 
spread, % most 
recent 


Alternative sources (if any) 


IMF, International 
Financial Statistics 
database (accessed July 


General definition 


This indicator measures the difference between 
the typical short-term lending and deposit rates. 


year 17, 2011) and country 


available 


tables (July 2011); 


Economist Intelligence 
Unit, CountryData 
Database (accessed July 


17, 2011) 


Country credit Not applicable March 
rating, 0-100 2011 
(best) 


Institutional Investor 


Country credit ratings developed by Institutional 
Investor are based on information provided by 
senior economists and sovereign-debt analysts 
at leading global banks and money management 
and security firms. Twice a year, the respondents 
grade each country on a scale of 0 to 100, with 
100 representing the least chance of default. 


* Number of economies for which the IMFs World Economic Outlook (WEO) database was used. Economies for which data were obtained from a different provider appear in 


italics. 


Most of the data on lending and deposit interest rates 
used to compute the interest spread (indicator 3.04) 
are from the /nternational Financial Statistics database, a 
statistical database maintained by the IMF 


(13th), with an almost balanced budget and manageable 
public debt levels. These characteristics come together 
to make Sweden one of the most productive and com- 
petitive economies in the world. 

Finland moves up three places since last year to 
reach 4th position. Similar to other countries in the 
region, the country boasts well-functioning and highly 
transparent public institutions (3rd), topping several 
indicators included in this category. It also occupies the 
top position in the higher education and training pillar, 
the result of a strong focus on education over recent 
decades. This has provided the workforce with the skills 
needed to adapt rapidly to a changing environment and 
has laid the groundwork for high levels of technological 
adoption and innovation. Finland is one of the inno- 
vation powerhouses in Europe, ranking 3rd, behind 
only Switzerland and Singapore, on the related pillar. 


Finland's macroeconomic environment remains fairly 


It must be noted that although the IMF does provide 

a general definition for the indicators, country analysts 
make adjustments when accounting for expenses and 
revenues (government balance), as well as liabilities and 
assets (government debt). 





healthy, despite a small increase in the government's 
budget deficit. 

The United States continues the decline that 
began three years ago, falling one more position to 
5th place. While many structural features continue to 
make its economy extremely productive, a number of 
escalating weaknesses have lowered the US ranking in 
recent years. US companies are highly sophisticated 
and innovative, supported by an excellent university 
system that collaborates admirably with the business 
sector in R&D. Combined with flexible labor markets 
and the scale opportunities afforded by the sheer size 
of its domestic economy—the largest in the world by 
far—these qualiües continue to make the United States 
very competitive. On the other hand, there are some 
weaknesses in particular areas that have deepened since 
past assessments. The business community continues to 
be critical toward public and private institutions (39th). 
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Table 3: The Global Competitiveness Index 2011-2012 rankings and 2010-2011 comparisons 


Country/Economy 


Switzerland 
Singapore 
Sweden 
Finland 

United States 
Germany 
Netherlands 
Denmark 
Japan 

United Kingdom 
Hong Kong SAR 
Canada 
Taiwan, China 
Qatar 

Belgium 
Norway 

Saudi Arabia 
France 

Austria 
Australia 
Malaysia 

Israel 
Luxembourg 
Korea, Rep. 
New Zealand 
China 

United Arab Emirates 
Brunei Darussalam 
Ireland 

Iceland 

Chile 

Oman 

Estonia 

Kuwait 

Puerto Rico 
Spain 

Bahrain 

Czech Republic 
Thailand 
Tunisia 

Poland 
Barbados 

Italy 

Lithuania 
Portugal 
Indonesia 
Cyprus 
Hungary 
Panama 

South Africa 
Malta 

Sri Lanka 
Brazil 
Mauritius 
Azerbaijan 
India 

Slovenia 
Mexico 

Turkey 
Montenegro 
Costa Rica 
Iran, Islamic Rep. 
Uruguay 

Latvia 

Vietnam 
Russian Federation 
Peru 

Colombia 
Slovak Republic 
Rwanda 
Jordan 





| GCI 2011-2012 _| 

Rank/142 Score 
1 5.74 
2 5.63 
3 5.61 
4 5.47 
5 5.43 
6 5.41 
7 5.41 
8 5.40 
9 5.40 
10 5.39 
11 5.36 
12 5.33 
13 5.26 
14 5.24 
15 5.20 
16 5.18 
17 5.17 
18 5.14 
19 5.14 
20 5.11 
21 5.08 
22 5.07 
23 5.03 
24 5.02 
25 4.93 
26 4.90 
2] 4.89 
28 4.78 
29 471 
30 475 
31 4.70 
32 4.64 
33 4.62 
34 4.62 
35 4.58 
36 4.54 
37 4.54 
38 4.52 
39 4.52 
40 44] 
4 4.46 
42 4.44 
43 4.43 
44 4.41 
45 4.40 
46 4.38 
4] 4.36 
48 4.36 
49 4.35 
50 4.34 
51 4.33 
52 4.33 
53 4.32 
54 4.31 
55 4.31 
56 4.30 
57 4.30 
58 4.29 
59 4.28 
60 4.27 
61 4.27 
62 4.26 
63 4.25 
64 4.24 
65 4.24 
66 4.21 
67 4.21 
68 4.20 
69 4.19 
70 4.19 
71 4.19 


GCI 2011- 
2012 rank 


among 2010 GCI 2010-2011 


countries 


o co - 0 o0 AUN- 


— eo 


rank 


c» € co cO 5» dh w&© = 


Country/Economy 


Kazakhstan 
Morocco 
Bulgaria 
Philippines 
Croatia 
Romania 
Albania 
Macedonia, FYR 
Botswana 
Trinidad and Tobago 
Ukraine 
Namibia 
Guatemala 
Argentina 
Honduras 
Algeria 
Georgia 
Lebanon 
Greece 

El Salvador 
Armenia 
Moldova 
Egypt 

Serbia 
Mongolia 
Cambodia 
Syria 
Gambia, The 
Bosnia and Herzegovina 
Ecuador 
Kenya 
Bolivia 
Benin 
Tajikistan 
Ethiopia 
Jamaica 
Bangladesh 
Guyana 
Dominican Republic 
Senegal 
Suriname 
Zambia 
Ghana 
Nicaragua 
Cameroon 
Malawi 
Pakistan 
Cape Verde 
Tanzania 
Uganda 
Paraguay 
Belize 
Venezuela 
Nepal 
Kyrgyz Republic 
Nigeria 

Mali 

Cote d'Ivoire 
Madagascar 
Timor-Leste 
Zimbabwe 
Mozambique 
Swaziland 
Lesotho 
Burkina Faso 
Mauritania 
Yemen 
Angola 
Burundi 
Haiti 

Chad 


} GCI 2011-2012 _| 
Rank/142 Score 
72 4.18 
HS 4.16 
74 4.16 
75 4.08 
76 4.08 
Tl 4.08 
78 4.06 
79 4.05 
80 4.05 
81 4.00 
82 4.00 
83 4.00 
84 4.00 
85 3.99 
86 3.98 
87 3.96 
88 3.95 
89 3.95 
90 3.92 
91 3.89 
92 3.89 
93 3.89 
94 3.88 
95 3.88 
96 3.86 
97 3.85 
98 3.85 
99 3.84 
100 3.83 
101 3.82 
102 3.82 
103 3.82 
104 3.78 
105 SN 
106 3.76 
107 3.76 
108 3.73 
109 3.73 
110 3.73 
111 3.70 
112 3.67 
113 3.67 
114 3.65 
115 3.61 
116 3.61 
117 3.58 
118 3.58 
119 3.58 
120 3.56 
121 3.56 
122 3.53 
123 3.52 
124 3.51 
125 3.47 
126 3.45 
127 3.45 
128 3.39 
129 3.37 
130 3.36 
131 3.35 
132 3.33 
133 3.31 
134 3.30 
135 3.26 
136 3.25 
137 3.20 
138 3.06 
139 2.96 
140 2.95 
141 2.90 
142 2.87 
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GCI 2011- 
2012 rank 


among 2010 GCI 2010-2011 


countries 


72 
73 
74 
W 
76 
7I 
78 
Hg 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
n/a 
112 
113 
114 
115 
116 
17 
118 
119 
120 
121 
n/a 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
n/a 
136 
137 
n/a 
138 


rank 


72 
75 
71 
85 
71 
67 
88 
79 
76 
84 
89 
74 
78 
87 
91 
86 
93 
92 
83 
82 
98 
94 
81 
96 
99 
109 
97 
90 
102 
105 
106 
108 
103 
116 
119 
B5 
107 
110 
101 
104 
n/a 
115 
114 
112 
111 
125 
123 
117 
113 
118 
120 
n/a 
122 
130 
121 
127 
132 
129 
124 
133 
136 
131 
126 
128 
134 
135 
n/a 
138 
137 
n/a 
139 
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Table 4: The Global Competitiveness Index 2011—2012 


OVERALL INDEX 


Basic requirements 


Efficiency enhancers 


Innovation and 
sophistication factors 





Country/Economy 


Switzerland 
Singapore 
Sweden 
Finland 

United States 
Germany 
Netherlands 
Denmark 
Japan 

United Kingdom 
Hong Kong SAR 
Canada 
Taiwan, China 
Qatar 

Belgium 
Norway 

Saudi Arabia 
France 

Austria 
Australia 
Malaysia 
Israel 
Luxembourg 
Korea, Rep. 
New Zealand 
China 

United Arab Emirates 
Brunei Darussalam 
Ireland 

Iceland 

Chile 

Oman 

Estonia 

Kuwait 

Puerto Rico 
Spain 

Bahrain 

Czech Republic 
Thailand 
Tunisia 

Poland 
Barbados 

Italy 

Lithuania 
Portugal 
Indonesia 
Cyprus 
Hungary 
Panama 

South Africa 
Malta 

Sri Lanka 
Brazil 
Mauritius 
Azerbaijan 
India 

Slovenia 
Mexico 

Turkey 
Montenegro 
Costa Rica 
Iran, Islamic Rep. 
Uruguay 

Latvia 

Vietnam 
Russian Federation 
Peru 

Colombia 
Slovak Republic 
Rwanda 
Jordan 


Rank Score 
1 5.74 
2 5.63 
3 5.61 
4 5.47 
5 5.43 
6 5.41 
7 5.41 
8 5.40 
9 5.40 

10 5.39 
11 5.36 
12 5.33 
13 5.26 
14 5.24 
15 5.20 
16 5.18 
17 5.17 
18 5.14 
19 5.14 
20 5.11 
21 5.08 
22 5.07 
23 5.03 
24 5.02 
25 4.93 
26 4.90 
2] 4.89 
28 478 
29 471 
30 4.15 
31 4.70 
32 4.64 
33 4.62 
34 4.62 
35 4.58 
36 4.54 
37 4.54 
38 4.52 
39 4.52 
40 44] 
41 4.46 
42 4.44 
43 4.43 
44 4.41 
45 4.40 
46 4.38 
47 4.36 
48 4.36 
49 4.35 
50 434 
51 4.33 
52 4.33 
53 432 
54 431 
55 431 
56 4.30 
57 4.30 
58 4.29 
59 4.28 
60 421 
61 4.27 
62 4.26 
63 4.25 
64 4.24 
65 4.24 
66 421 
67 4.21 
68 4.20 
69 4.19 
70 4.19 
71 4.19 


Rank Score 
3 6.18 
1 6.33 
4 6.06 
5 6.02 
36 5.21 
11 5.83 

7 5.88 

8 5.86 
28 5.40 
21 5.60 

2 6.21 
13 5.77 
15 5.69 
12 5.81 
22 5.58 

£ 5.85 
16 5.66 
23 5.57 
18 5.65 
14 5.74 
25 5.45 
35 5.23 

6 5.90 
19 5.65 
17 5.66 
30 5.33 
10 5.84 
24 5.48 
37 5.20 
31 5.31 
29 5.37 
20 5.62 
27 5.41 
34 525 
41 5.09 
38 5.18 
26 5.42 
45 4.90 
46 4.88 
42 5.08 
56 4.70 
33 5:25 
47 4.84 
49 4.82 
44 5.00 
53 44 
32 5.26 
55 472 
50 481 
85 4.32 
40 5.12 
65 461 
83 4.33 
48 4.83 
59 4.68 
91 4.25 
39 5.12 
67 4.59 
64 4.61 
57 4.69 
70 4.54 
51 4.80 
43 5.04 
66 4.60 
76 441 
63 4.61 
78 4.38 
73 44] 
60 4.66 
72 4.53 
61 4.65 


Rank Score 
2 5.53 
1 5.58 
7 5.33 

10 5.19 
3 5.49 
13 5.18 
8 5.29 
5.27 

11 5.19 
5 5.43 
5.48 

6 5.36 
16 5.10 
27 4.68 
15 5.13 
14 5.15 
24 4.82 
17 5.09 
19 4.94 
12 5.18 
20 4.88 
21 4.86 
23 4.86 
22 4.86 
18 4.99 
26 4.10 
25 4.78 
71 4.03 
28 4.67 
33 4.57 
34 4.54 
45 4.33 
36 4.52 
67 4.05 
35 4.53 
32 4.58 
31 4.59 
29 4.63 
43 4.38 
58 4.11 
30 4.61 
49 4.28 
40 4.41 
48 4.31 
39 4.42 
56 4.18 
46 4.32 
42 4.39 
57 4.13 
38 4.44 
41 4.32 
69 4.03 
41 4.40 
68 4.04 
77 3.99 
37 4.46 
51 4.23 
53 421 
52 4.22 
63 4.07 
61 4.09 
88 3.76 
75 4.00 
54 4.20 
66 4.05 
55 4.19 
50 4.25 
60 4.10 
44 4.38 
95 3.71 
78 3.95 


Rank Score 
1 5.79 
11 5.23 
2 5.79 
4 5.56 
6 5.46 
5 5.53 
9 5.30 
8 5:91 
3 5.75 
12 5.17 
25 4.58 
15 4.99 
10 5.25 
16 4.98 
14 5.06 
19 4.78 
24 4.64 
17 4.93 
13 5.12 
26 4.57 
22 4.65 
7 5.32 
20 4.15 
18 4.87 
28 4.34 
31 4.15 
27 4.43 
73 3.45 
23 4.65 
21 4.67 
42 3.88 
44 3.87 
37 3.98 
66 3.51 
29 432 
33 4.03 
46 3.86 
32 4.09 
51 3.75 
43 3.87 
57 3.64 
47 3.86 
30 4.18 
50 3.78 
38 3.98 
41 3.90 
48 3.83 
52 3.75 
54 3.68 
39 3.93 
49 3.83 
34 4.03 
35 4.02 
60 3.62 
67 3.51 
40 3.92 
45 3.87 
55 3.65 
58 3.62 
59 3.62 
36 4.02 
83 3.37 
65 3.51 
64 3.53 
75 3.44 
97 3.24 
89 3.32 
56 3.65 
71 3.46 
68 3.51 
70 3.48 
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Table 4: The Global Competitiveness Index 2011—2012 (cont'd.) 


OVERALL INDEX 


Basic requirements 


Efficiency enhancers 


Innovation and 


sophistication factors 





Country/Economy 


Kazakhstan 
Morocco 
Bulgaria 
Philippines 
Croatia 
Romania 
Albania 
Macedonia, FYR 
Botswana 
Trinidad and Tobago 
Ukraine 
Namibia 
Guatemala 
Argentina 
Honduras 
Algeria 
Georgia 
Lebanon 
Greece 

El Salvador 
Armenia 
Moldova 
Egypt 
Serbia 
Mongolia 
Cambodia 
Syria 
Gambia, The 
Bosnia and Herzegovina 
Ecuador 
Kenya 
Bolivia 
Benin 
Tajikistan 
Ethiopia 
Jamaica 
Bangladesh 
Guyana 
Dominican Republic 
Senegal 
Suriname 
Zambia 
Ghana 
Nicaragua 
Cameroon 
Malawi 
Pakistan 
Cape Verde 
Tanzania 
Uganda 
Paraguay 
Belize 
Venezuela 
Nepal 
Kyrgyz Republic 
Nigeria 

Mali 

Cote d'lvoire 
Madagascar 
Timor-Leste 
Zimbabwe 
Mozambique 
Swaziland 
Lesotho 
Burkina Faso 
Mauritania 
Yemen 
Angola 
Burundi 
Haiti 

Chad 





Rank 


110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
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Score 


4.18 
4.16 
4.16 
4.08 
4.08 
4.08 
4.06 
4.05 
4.05 
4.00 
4.00 
4.00 
4.00 
3.99 
3.98 
3.96 
3.95 
3.95 
3.92 
3.89 
3.89 
3.89 
3.88 
3.88 
3.86 
3.85 
3.85 
3.84 
3.83 
3.82 
3.82 
3.82 
3.78 
3.77 
3.76 
3.76 
3.73 
3.73 
3.73 
3.70 
3.67 
3.67 
3.65 
3.61 
3.61 
3.58 
3.58 
3.58 
3.56 
3.56 
3.53 
3.52 
3.51 
3.47 
3.45 
3.45 
3.39 
3.37 
3.36 
3.35 
3.33 
3.31 
3.30 
3.26 
3.25 
3.20 
3.06 
2.96 
2.95 
2.90 
2.87 


Rank 


62 
54 
74 
100 
52 
89 
7 
69 
81 
58 
98 
68 
93 
84 
90 
75 
86 
109 
80 
87 
94 
102 
99 
88 
101 
108 
77 
103 
92 
82 
118 
95 
107 
106 
105 
116 
112 
104 
110 
113 
79 
115 
122 
111 
114 
120 
130 
96 
123 
127 
117 
97 
125 
121 
131 
139 
126 
135 
128 
119 
132 
133 
124 
134 
136 
129 
138 
141 
137 
140 
142 


Score 


4.64 
4.74 
4.46 
4.17 
4.76 
4.28 
4.53 
4.55 
4.35 
4.68 
4.18 
4.56 
4.24 
4.33 
4.25 
4.44 
4.32 
3.97 
4.36 
4.31 
4.24 
4.13 
4.17 
4.28 
4.16 
3.99 
4.41 
4.08 
4.25 
4.35 
3.72 
4.21 
4.02 
4.03 
4.06 
3.76 
3.81 
4.07 
3.90 
3.81 
4.37 
3.77 
3.64 
3.85 
3.78 
3.68 
3.53 
4.19 
3.64 
3.55 
3.75 
4.18 
3.62 
3.67 
3.52 
3.19 
3.59 
3.41 
3.53 
3.70 
3.49 
3.43 
3.63 
3.42 
3.37 
3.53 
3.21 
2.98 
3.25 
3.03 
2.88 


Rank 


76 
83 
59 
70 
72 
62 
82 
87 
86 
79 
74 
97 
81 
84 
104 
122 
89 
64 
65 
96 
91 
103 
94 
90 
105 
98 
109 
111 
102 
107 
73 
125 
117 
118 
121 
85 
99 
110 
93 
108 
124 
106 
92 
123 
120 
116 
100 
126 
113 
101 
114 
130 
112 
127 
115 
80 
134 
119 
131 
138 
133 
129 
128 
135 
132 
141 
137 
136 
142 
140 
139 


Score 


4.00 
3.86 
4.10 
4.03 
4.01 
4.09 
3.87 
3.83 
3.83 
3.89 
4.00 
3.70 
3.87 
3.85 
3.60 
3.35 
3.74 
4.06 
4.06 
3.71 
3.73 
3.62 
3.71 
3.73 
3.56 
3.69 
3.51 
3.48 
3.63 
3.53 
4.01 
3.24 
3.43 
3.42 
3.37 
3.84 
3.69 
3.50 
3.71 
3.53 
3.27 
3.54 
3.72 
3.31 
3.37 
3.43 
3.68 
3.22 
3.47 
3.64 
3.47 
3.14 
3.48 
3.22 
3.44 
3.88 
3.10 
3.38 
3.14 
2.88 
3.10 
3.16 
3.17 
3.08 
3.12 
2.71 
2.91 
3.04 
2.51 
2.76 
2.87 


Rank 


114 
79 
96 
74 
82 
99 

102 

104 
94 
76 
93 
95 
63 
77 
90 

136 

117 
78 
81 

106 

110 

127 
86 

118 

112 
91 

111 
61 

108 

103 
53 

107 
88 

100 

120 
84 

113 
87 

109 
62 

122 
80 
98 

129 

101 
85 
72 

124 
92 

105 

125 

131 

128 

132 

138 
69 

116 

121 

123 

137 

119 

115 

134 

133 

126 

135 

141 

142 

140 

139 

130 


Score 


3.04 
3.40 
3.24 
3.45 
3.37 
3.20 
3.18 
3.14 
3.26 
3.44 
3.29 
3.25 
3.53 
3.43 
3.31 
2.65 
3.01 
3.43 
3.39 
3.14 
3.09 
2.86 
3.33 
2:99 
3.04 
3.31 
3.06 
3.55 
3.13 
3.17 
3.72 
3.13 
3.33 
3.19 
2.92 
3.36 
3.04 
3.33 
3.12 
3.54 
2.91 
3.40 
3.20 
2.81 
3.19 
3.35 
3.45 
2.87 
3.29 
3.14 
2.86 
2.18 
2.82 
2.13 
2.57 
3.49 
3.02 
2.92 
2.90 
2.59 
2.93 
3.02 
2.67 
2.69 
2.86 
2.67 
2.33 
2.23 
2.44 
2.44 
2.81 
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Table 5: The Global Competitiveness Index 2011-2012: Basic requirements 








3. Macroeconomic 4. Health and 

BASIC REQUIREMENTS 1. Institutions 2. Infrastructure environment primary education 
Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score 
Albania 71 4.53 57 4.01 72 3.87 86 4.53 65 5.73 
Algeria 15 4.44 127 311 93 3.43 19 572 82 5.50 
Angola 141 2.98 135 2.91 140 1.89 110 4.23 142 2.89 
Argentina 84 4.33 134 2.93 81 3.70 62 4.88 56 5.80 
Armenia 94 4.24 83 3.65 77 3.75 114 4.19 94 5.37 
Australia 14 5.74 13 5.39 24 5.43 26 5.62 10 6.51 
Austria 18 5.65 20 5.24 18 5.64 33 5.39 19 6.32 
Azerbaijan 59 4.68 68 3.84 73 3.87 16 5.89 105 5.12 
Bahrain 26 5.42 17 5.29 30 5.08 45 5.15 31 6.17 
Bangladesh 112 3.81 112 3.31 134 2.24 75 4.70 108 5.01 
Barbados 33 5.25 18 5.29 22 5.49 126 3.88 17 6.35 
Belgium 22 5.58 27 5.03 17 5.65 60 4.90 2 6.75 
Belize 97 4.18 120 3.21 100 3.21 88 4.50 53 5.81 
Benin 107 4.02 92 3.58 119 2.69 58 4.92 110 4.89 
Bolivia 95 4.21 123 3.14 104 3.10 32 5.39 103 5.20 
Bosnia and Herzegovina 92 4.25 109 3.32 99 3.24 78 4.65 58 5.79 
Botswana 81 4.35 32 4.87 92 3.48 82 4.60 120 4.46 
Brazil 83 4.33 JU 372 64 3:99 115 4.16 87 5.45 
Brunei Darussalam 24 5.48 34 4.80 56 4.23 1 6.70 30 6.17 
Bulgaria 74 4.46 110 3.32 87 3.62 46 5.13 57 5.80 
Burkina Faso 136 3.37 91 3.58 137 242 104 4.30 136 3.46 
Burundi 137 3.25 139 2.70 136 2.17 123 3.93 126 4.20 
Cambodia 108 3.99 79 3.69 107 3.01 101 4.42 111 4.86 
Cameroon 114 3.78 104 3.43 129 2.47 TI 4.68 116 4.54 
Canada 13 5.77 11 5.57 11 5.88 49 5.06 6 6.58 
Cape Verde 96 4.19 54 4.11 109 2.91 102 4.40 95 5.36 
Chad 142 2.88 138 2.83 139 2.00 133 3.71 141 2.96 
Chile 29 5.37 26 5.06 41 4.67 14 6.07 71 5.68 
China 30 5.33 48 4.32 44 4.63 10 6.22 32 6.16 
Colombia 73 4.47 100 3.47 85 3.66 42 5.17 78 5.58 
Costa Rica 70 4.54 53 4.13 83 3.70 109 4.26 39 6.08 
Cote d'lvoire 135 3.41 137 2.87 108 2.97 98 4.43 138 8.35 
Croatia 52 4.76 90 3.59 39 4.73 70 4.15 48 5.96 
Cyprus 32 5.26 36 4.76 31 5.01 64 4.81 13 6.45 
Czech Republic 45 4.90 84 3.65 36 4.87 43 5.17 51 5.91 
Denmark 8 5.86 5 5.94 10 5.89 31 5.39 28 6.24 
Dominican Republic 110 3.90 126 3.11 106 3.03 96 4.45 109 5.00 
Ecuador 82 4.35 125 311 94 3.39 40 5.21 70 5.68 
Egypt 99 4.17 74 3.78 75 3.81 132 3.74 96 5.36 
El Salvador 87 431 118 3.21 65 3.98 80 4.61 90 5.42 
Estonia 27 5.41 29 4.99 40 411 21 5.71 26 6.26 
Ethiopia 105 4.06 58 4.00 120 2.64 47 5.13 117 4.50 
Finland 5 6.02 4 5.98 19 5.62 20 5.71 1 6.76 
France 23 5.57 28 5.00 4 6.30 83 4.60 16 6.37 
Gambia, The 103 4.08 37 4.69 80 3.73 135 3.67 125 4.21 
Georgia 86 432 60 3.97 68 3:95 137 3.65 67 5.70 
Germany 11 5.83 19 5.27 2 6.35 30 5.43 23 6.27 
Ghana 122 3.64 61 3.96 110 2.84 139 3.49 124 4.29 
Greece 80 4.36 96 3.52 45 4.54 140 3.29 37 6.09 
Guatemala 93 4.24 129 3.08 70 3.91 76 4.70 100 5.28 
Guyana 104 4.07 93 3.55 102 3.12 119 4.00 76 5.62 
Haiti 140 3.03 141 2.46 142 1.62 7 4.12 139 3.32 
Honduras 90 4.25 102 3.44 91 3.53 81 4.61 89 5.43 
Hong Kong SAR 2 6.21 £ 5.63 il 6.71 8 6.26 2] 6.25 
Hungary 55 4.72 73 3.79 46 4.52 67 411 54 5.81 
Iceland 31 5.31 25 5.16 14 5.70 131 3.78 5 6.59 
India 91 4.25 69 3.84 89 3.60 105 4.30 101 5.25 
Indonesia 53 4.74 7n 3.81 76 377 23 5.66 64 5.74 
Iran, Islamic Rep. 51 4.80 72 3.79 67 3.96 27 5.56 50 5.91 
Ireland 37 5.20 23 5.19 29 5.12 118 4.01 12 6.49 
Israel 35 5.23 33 481 33 4.98 53 5.00 36 6.11 
Italy 47 4.84 88 3.61 32 5.01 92 447 20 6.28 
Jamaica 116 3.76 86 3.63 79 3.74 142 2.55 106 5.11 
Japan 28 5.40 24 5.18 15 5.69 113 4.20 B 6.52 
Jordan 61 4.65 45 4.38 59 4.13 97 443 72 5.67 
Kazakhstan 62 4.64 94 3.54 82 3.70 18 5.86 85 5.46 
Kenya 118 3.72 114 3.30 103 3.10 117 4.02 118 4.46 
Korea, Rep. 19 5.65 65 3.89 9 5.94 6 6.37 15 6.38 
Kuwait 34 5.25 47 4.35 50 4.45 2 6.59 71 5.60 
Kyrgyz Republic 131 3.52 136 2.91 114 2.77 141 3.27 104 515 
Latvia 66 4.60 66 3.87 61 4.12 93 4.46 49 5.94 
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Table 5: The Global Competitiveness Index 2011—2012: Basic requirements (cont'd.) 





3. Macroeconomic 4. Health and 
BASIC REQUIREMENTS 1. Institutions 2. Infrastructure environment primary education 
Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score 
Lebanon 109 3.97 115 3.26 121 2.62 125 3.89 35 6.12 
Lesotho 134 3.42 113 3.31 124 2.55 107 4.29 135 3.53 
Lithuania 49 4.82 62 3.94 43 4.64 73 471 46 5.99 
Luxembourg 6 5.90 8 5.67 21 5.61 15 6.04 25 6.26 
Macedonia, FYR 69 4.55 81 3.68 86 3.66 37 5.34 80 5.53 
Madagascar 128 3.53 133 2.93 133 2.25 134 3.70 102 5.24 
Malawi 120 3.68 56 4.05 131 2.27 108 4.28 128 4.13 
Malaysia 25 5.45 30 4.94 26 5.22 29 5.50 33 6.14 
Mali 126 3.59 108 3.36 113 2.78 66 471 137 3.44 
Malta 40 5.12 38 4.69 47 4.52 51 5.04 29 6.22 
Mauritania 129 3.53 122 3.14 126 2.49 95 4.45 129 4.03 
Mauritius 48 4.83 40 4.54 54 4.33 79 4.64 55 5.81 
Mexico 67 4.59 103 3.44 66 3.98 39 5.25 69 5.69 
Moldova 102 4.13 106 3.38 96 3.32 103 4.34 86 5.46 
Mongolia 101 4.16 119 3.21 118 2.72 34 5.35 98 5.35 
Montenegro 57 4.69 42 4.53 63 4.01 94 4.45 59 579 
Morocco 54 4.14 59 3.98 69 3.95 25 5.65 93 5.38 
Mozambique 133 3.43 105 3.39 123 2.57 122 3.94 132 3.81 
Namibia 68 4.56 43 4.50 58 4.22 63 4.86 114 4.64 
Nepal 121 3.67 124 3.12 141 1.87 50 5.05 115 4.64 
Netherlands 7 5.88 10 5.61 7 6.02 36 5.34 7 6.54 
New Zealand 17 5.66 3 5.98 34 4.97 48 5.07 4 6.61 
Nicaragua 111 3.85 130 3.06 116 2.75 106 4.30 99 5.30 
Nigeria 139 3.19 111 3.31 135 2.21 121 3.96 140 3.28 
Norway 9 5.85 7 5.74 35 4.95 4 6.45 21 6.28 
Oman 20 5.62 16 5.33 28 5.16 3 6.48 81 5.52 
Pakistan 130 3.53 107 3.36 115 2.77 138 3.62 121 4.36 
Panama 50 4.81 75 3.76 38 4.74 4 5.18 79 5.55 
Paraguay 117 3.75 132 2.96 125 2.53 100 442 107 5.10 
Peru 78 4.38 95 3.54 88 3.62 52 5.02 97 5.36 
Philippines 100 4.17 117 3.22 105 3.09 54 4.99 92 5.38 
Poland 56 4.70 52 4.17 74 3.87 74 471 40 6.06 
Portugal 44 5.00 51 4.20 23 5.48 111 4.21 34 6.12 
Puerto Rico 41 5.09 44 4.44 55 4.26 17 5.88 63 5.76 
Qatar 12 5.81 14 5.39 27 5.17 5 6.40 22 6.28 
Romania 89 4.28 99 3.49 95 3.37 87 4.52 66 5.72 
Russian Federation 63 4.61 128 3.08 48 4.52 44 5.16 68 5.70 
Rwanda 72 4.53 21 5.23 101 3.20 61 4.89 112 4.78 
Saudi Arabia 16 5.66 12 547 25 5.31 12 6.09 61 5.78 
Senegal 113 3.81 78 3.70 122 2.57 89 4.50 119 4.46 
Serbia 88 4.28 121 3.15 84 3.67 91 4.48 52 5.82 
Singapore 1 6.33 1 6.11 3 6.33 9 6.22 3 6.65 
Slovak Republic 60 4.66 101 3.46 57 4.23 56 4.92 43 6.04 
Slovenia 39 5.12 55 4.08 37 4.81 35 5.34 24 6.26 
South Africa 85 432 46 4.36 62 4.02 55 4.96 131 3.96 
Spain 38 5.18 49 4.27 12 5.83 84 4.60 44 6.04 
Sri Lanka 65 461 50 4.23 60 4.13 116 4.08 45 6.00 
Suriname Hg 4.37 89 3.59 78 3.74 72 471 88 5.44 
Swaziland 124 3.63 76 3.73 98 3.26 124 3.90 134 3.61 
Sweden 4 6.06 2 6.06 13 5.74 13 6.08 18 6.35 
Switzerland 3 6.18 6 5.78 5 6.15 7 6.28 8 6.53 
Syria TI 441 70 3.82 97 3.31 68 4.76 62 5.77 
Taiwan, China 15 5.69 31 4.94 20 5.62 22 5.70 11 6.51 
Tajikistan 106 4.03 63 3.93 111 2.84 120 3.97 91 5.39 
Tanzania 123 3.64 85 3.63 130 241 129 3.85 113 4.67 
Thailand 46 4.88 67 3.85 42 4.65 28 5.52 83 5.49 
Timor-Leste 119 3.70 116 3.25 138 2.07 24 5.65 133 3.81 
Trinidad and Tobago 58 4.68 82 3.67 53 4.36 57 4.92 60 bg 
Tunisia 42 5.08 4 4.54 52 4.36 38 5.33 38 6.09 
Turkey 64 4.61 80 3.69 51 4.39 69 4.76 JB 5.62 
Uganda 127 3.55 98 3.50 128 2.49 127 3.87 122 4.33 
Ukraine 98 4.18 131 2.98 7n 3.87 112 4.21 74 5.64 
United Arab Emirates 10 5.84 22 5.21 8 5.97 11 6.14 41 6.06 
United Kingdom 21 5.60 15 5.34 6 6.09 85 4.54 14 6.42 
United States 36 5.21 39 4.64 16 5.68 90 4.49 42 6.05 
Uruguay 43 5.04 35 4.80 49 4.46 59 4.90 47 5.98 
Venezuela 125 3.62 142 2.42 117 2.72 128 3.85 84 5.48 
Vietnam 76 441 87 3.63 90 3.59 65 4.78 73 5.66 
Yemen 138 3.21 140 2.58 132 2.26 130 3.83 127 4.15 
Zambia 115 3.77 64 3.90 112 2.18 99 4.43 130 3.97 
Zimbabwe 132 3.49 97 3.50 127 2.49 136 3.67 123 4.29 
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Table 6: The Global Competitiveness Index 2011—2012: Efficiency enhancers 


PILLARS 








EFFICIENCY 5. Higher education 6. Goods market 7. Labor market 8. Financial market 9. Technological 10. Market 
ENHANCERS and training efficiency efficiency development readiness size 
Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score 
Albania 82 3.87 82 3.97 43 4.46 49 4.57 107 3.59 62 376 101 2.86 
Algeria 122 3.35 101 351 134 3.38 137 3.41 137 2.64 1200 2.83 4] 435 
Angola 136 3.04 142 1.91 138 3.21 109 3.96 136 2.67 129 265 62 3.83 
Argentina 84 3.85 54 4.48 137 3.23 131 3.52 126 3.26 64 3171 24 488 
Armenia 91 3.73 76 4.01 108 3.88 34 471 95 3.76 88 343 115 257 
Australia 12 5.18 11 5.62 22 4.84 13 5.04 6 5.38 22 Si ik) 10 
Austria 19 4.94 18 5.38 20 4.89 29 4.76 31 4.64 15 540 35 458 
Azerbaijan 77 3.99 75 4.01 79 4.12 14 4.95 94 376 74 3.60 Thy Stuf) 
Bahrain 31 4.59 28 5.00 6 5.24 19 4.87 14 5.12 39 448 104 2.83 
Bangladesh 99 3.69 126 2.81 81 4.09 100 4.02 67 4.07 12 28 49 432 
Barbados 49 4.28 25 5.08 56 431 35 4.69 29 4.70 29 493 134 1.94 
Belgium 15 5.13 5 5.75 14 5.06 44 4.61 28 4.76 11 5.80 26 4.78 
Belize 130 3.14 112 3.20 121 3.73 82 4.19 111 3.49 118 286 140 140 
Benin 117 3.43 111 3.24 101 393 63 4.42 98 3.71 119 285 123 24 
Bolivia 125 3.24 95 3.68 136 3.27 140 3.29 122 3.29 125  2J0 84 3.22 
Bosnia and Herzegovina 102 3.63 86 3.91 115 3.81 85 4.15 124 227 173 362 97 303 
Botswana 86 3.83 93 372 68 422 52 4.55 44 444 101 3.12 99 2.95 
Brazil 4 4.40 57 4.35 113 3.81 83 4.19 43 447 54 398 10 5.61 
Brunei Darussalam 71 4.03 61 4.25 82 4.08 9 5.25 57 421 57 3.86 121 2.50 
Bulgaria 59 4.10 70 4.16 86 4.08 56 4.49 75 3.99 50 4.11 64 3.80 
Burkina Faso 132 3.12 135 2.52 127 3.61 78 4.27 131 3.15 132 2.59 116 255 
Burundi 142 2.51 140 199 141 3.02 77 4.28 141 229 142 216 141 132 
Cambodia 98 3.69 120 3.07 58 4.30 38 4.64 74 | 400 10 — 303 93 307 
Cameroon 120 3.37 115 3.16 97 3.95; B3 4.08 130 3.17 123 273 90 314 
Canada 6 5.36 12 5.59 12 5.12 5 5.43 13 5.20 16 5.40 14 5.44 
Cape Verde 126 3.22 102 3.48 106 3.89 124 3.77 109 353 81 3.49 142 1.19 
Chad 139 2.87 137 2.38 139 3.07 97 4.04 135 2.77 141 2.28 112 2.68 
Chile 34 4.54 43 467 25 4.19 39 4.64 37 4.56 45 4.26 46 4.35 
China 26 4.70 58 4.34 45 4.42 36 4.68 48 4.42 7] 351 2 6.77 
Colombia 60 4.10 60 421 99 3.94 88 4.12 68 4.07 75 | 350 32 459 
Costa Rica 61 4.09 47 4.65 57 431 55 4.51 91 3.83 56 394 83 331 
Cote d'lvoire 119 3.38 124 2.96 126 3.70 84 4.16 118 3.33 108 3.06 94 3.06 
Croatia 72 4.01 56 4.41 114 3.81 116 3.89 87 3.87 38 4.50 72 3.57 
Cyprus 46 4.32 39 4.70 2] 478 60 4.44 25 4.83 4 4.36 103 2.83 
Czech Republic 29 4.63 30 4.95 36 4.58 42 4.62 53 4.31 31 4.82 40 4.48 
Denmark 9 5.27 6 5.75 16 5.06 6 5:39 17 5.01 4 620 53 4.21 
Dominican Republic 93 3.71 99 3.56 111 3.85 104 3.98 103 3.61 70 3.65 69 362 
Ecuador 107 3.53 90 3.85 131 357 138 3.37 112 347 103 3.10 60 384 
Egypt 94 3.71 107 3.44 118 3.75 141 3.19 92 3.78 95 331 27 4.77 
El Salvador 96 3.71 105 3.46 69 4.22 108 3.96 72 4.01 90 337 86 321 
Estonia 36 4.52 23 5.15 29 4.74 16 4.92 41 451 27] | 495 100 2.89 
Ethiopia 121 3.37 132 2.68 100 3.94 69 4.36 125 3.27 138 243 74 3.53 
Finland 10 5.19 1 6.09 21 4.89 15 4.94 9 5.34 12 535 54 415 
France 17 5.09 20 5.24 38 4.56 68 4.38 18 5.00 13 563 7 5.74 
Gambia, The 111 3.48 97 3.62 90 4.03 27 4.79 81 3.95 107 3.07 139 1.44 
Georgia 89 3.74 88 3.87 74 4.16 92 44 99 3.68 100 — 323 106 2.80 
Germany 13 5.18 7 5.73 26 4.79 64 441 39 4.54 14 561 5 6.00 
Ghana 92 3.72 109 3.35 72 4.20 79 4.25 61 4.16 (207) 81 342 
Greece 65 4.06 46 4.66 107 3.88 126 3.63 110 3.52 4] 421 42 442 
Guatemala 81 3.87 100 352 65 4.24 98 4.03 46 4.44 80 3.50 76 3.50 
Guyana 110 3.50 79 3.99 94 3.99 91 4.10 93 3.77 97] 326 135 192 
Haiti 140 2.16 141 1.98 140 3.04 89 4.11 140 2.52 134 — 2.56 126 233 
Honduras 104 3.60 108 3.36 85 4.08 135 3.48 56 4.23 91 3.37 91 312 
Hong Kong SAR 4 5.48 24 5.13 3 5.41 3 5.67 2 5.78 6 6.11 28 4.76 
Hungary 42 4.39 45 4.66 55 432 66 4.38 63 4.15 36 | 455 52 424 
Iceland 33 4.57 9 5.65 40 4.49 10 5.19 108 3.58 3 621 128 232 
India 37 4.46 87 3.88 70 4.21 81 4.20 21 4.93 93 336 3 6.16 
Indonesia 56 4.18 69 4.16 67 4.23 94 4.06 69 4.06 94 333 1515:22. 
Iran, Islamic Rep. 88 3.76 89 3.86 103 3.91 139 3.34 123 3.28 104 — 3.09 21 5.06 
Ireland 28 4.67 22 5.15 13 5.10 17 4.90 115 3.44 17 5.34 56 412 
Israel 21 4.86 2] 5.03 33 4.65 24 4.82 10 5.30 21 5.12 51 425 
Italy 40 441 4 4.69 59 4.30 123 3.77 97 373 42 434 98562 
Jamaica 85 3.84 85 3.92 78 4.12 80 422 52 4.33 72 363 102 2.83 
Japan 11 5.19 19 5.27 18 4.98 12 5.04 32 464 25 — 5.06 4 6.12 
Jordan 78 3.95 59 4.33 54 4.33 107 3.97 65 4.12 59 381 88 3417 
Kazakhstan 76 4.00 65 4.18 87 4.07 21 4.86 121 3.30 8] 344 55 A12 
Kenya 73 4.01 94 372 80 4.09 37 4.67 26 4.83 98 326 7] 348 
Korea, Rep. 22 4.86 17 544 37 4.57 76 4.30 80 3:95 18 533 iil ky! 
Kuwait 67 4.05 91 3.83 53 4.34 62 4.44 59 4.17 65 3.69 61 384 
Kyrgyz Republic 115 3.44 92 3.76 119 3.74 53 4.55 113 3.47 131 2.60 118 2.53 
Latvia 54 4.20 34 4.84 60 4.28 47 4.59 60 4.17 46 426 95 3.05 
(Cont'd.) 
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Table 6: The Global Competitiveness Index 2011—2012: Efficiency enhancers (cont'd.) 





EFFICIENCY 5. Higher education 6. Goods market 7. Labor market — 8. Financial market 9. Technological 10. Market 
ENHANCERS and training efficiency efficiency development readiness size 
Country/Economy Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score Rank Score 
Lebanon 64 4.06 49 4.63 35 4.60 110 3.96 58 4.18 89 339 71 358 
Lesotho 135 3.08 130 2.74 95 397 86 4.14 120 9192 133 2.56 136 1.76 
Lithuania 48 431 26 5.08 64 4.25 54 4.53 89 3.86 34 470 79 346 
Luxembourg 23 4.86 40 4.69 2 5.44 41 4.63 8 5.34 9 6.00 96 304 
Macedonia, FYR 87 3.83 80 3.98 63 4.26 72 4.33 82 3.94 67 367 107 279 
Madagascar 131 3.14 133 2.66 122 sup. 74 4.32 134 293 136 254 113 267 
Malawi 116 3.43 123 2.99 91 4.02 51 4.56 77 3.98 124 240 125 2.36 
Malaysia 20 4.88 38 4.16 15 5.06 20 4.87 3 5.53 44 429 29 4.75 
Mali 134 3.10 128 2.79 120 3.73 121 3.79 133 3.04 127 2.69 117 255 
Malta 47 4.32 37 481 34 461 103 3.99 15 5.11 26 5.05 127 233 
Mauritania 141 2.71 139 2.09 135 3.31 125 3.71 138 2.61 137 2.51 131 2.03 
Mauritius 68 4.04 68 4.17 28 4.75 67 4.38 42 449 61 3.76 110 271 
Mexico 53 4.21 72 4.07 84 4.08 114 3.92 83 3.92 63 -375 12 5.55 
Moldova 103 3.62 83 3:93 98 3.94 15 431 105 3.60 18 352 122 243 
Mongolia 105 3.56 84 3.93 92 4.02 31 4.74 129 3.19 102 310 124 237 
Montenegro 63 4.07 48 4.65 39 4.50 45 4.60 35 4.57 53 402 130 2.05 
Morocco 83 3.86 98 3.62 76 4.15 132 3.52 62 4.16 66 3.69 57 403 
Mozambique 129 3.16 136 2.52 116 3.80 120 Bug 128 3.20 117 286 108 2.76 
Namibia 97 3.70 113 3.19 7 4.21 57 4.48 36 4.57 99 325 120 251 
Nepal 127 3.22 129 2.74 125 3.70 128 3.60 100 3.67 130 2.65 98 2.98 
Netherlands 8 5.29 8 5.66 9 5.17 23 4.84 23 4.86 5 613 18 5.10 
New Zealand 18 4.99 14 5158 8 5.18 11 5M 12 5.21 23 5.10 65 3.80 
Nicaragua 123 3.31 117 3.13 123 3.71 96 4.05 114 345 121 2.82 109 273 
Nigeria 80 3.88 114 3.18 73 4.18 70 4.36 86 3.89 106 — 3.08 34 459 
Norway 14 5.15 15 5.49 31 4.69 18 4.89 5 5.46 7 6.08 50 430 
Oman 45 4.33 63 4.24 23 481 40 4.63 30 4.66 51 4.08 73 3.56 
Pakistan 100 3.68 122 3.01 93 4.00 136 3.47 70 4.03 15 294 30 467 
Panama 57 4.13 78 3:99 46 4.40 115 3.91 PAi 4.19 40 444 85 322 
Paraguay 114 3.47 116 3.16 83 4.08 127 3.63 88 3.86 112 299 92 3.09 
Peru 50 4.25 77 4.00 50 431 43 4.62 38 4.54 69 365 48 434 
Philippines 70 4.03 71 4.13 88 4.05 113 3.92 71 4.02 83 347 36 457 
Poland 30 4.61 31 4.95 52 4.36 58 4.48 34 460 48 418 20 5.08 
Portugal 39 4.42 35 4.82 62 4.27 122 3.79 78 3.98 19 531 45 4.35 
Puerto Rico 35 4.53 29 4.97 30 471 48 4.58 40 451 35 467 68 372 
Qatar 2] 4.68 50 4.62 17 5.04 22 4.86 19 4.96 33 474 59 3.86 
Romania 62 4.09 55 4.42 96 3.96 92 4.10 84 391 60 3.76 44 439 
Russian Federation 55 4.19 52 4.54 128 3.60 65 4.40 127 321 68 = 3.66 8 5.73 
Rwanda 95 3.71 119 3.09 49 431 8 5:25 54 426 109. 3105 [2989221 
Saudi Arabia 24 4.82 36 481 4 5.25 50 4.57 16 5.06 43 433 23 492 
Senegal 108 3.53 110 Sar 89 4.05 99 4.02 106 3.59 86 345 105 2.81 
Serbia 90 3.73 81 3.98 132 3.49 112 3.94 96 3.74 71 3.63 70 361 
Singapore 1 5.58 4 xn 1 5.57 2 5.86 1 5.84 10 5.90 37 4.56 
Slovak Republic 44 4.38 53 4.50 51 4.36 59 447 47 444 37 4.54 58 3.99 
Slovenia 51 4.23 21 5.16 48 431 102 4.00 102 382 32 4316 80 344 
South Africa 38 4.44 73 4.03 32 4.66 95 4.06 4 5.48 76 3.60 25 481 
Spain 32 4.58 92 4.90 66 4.23 119 3.84 64 414 28 495 13 544 
Sri Lanka 69 4.03 66 4.18 4 4.48 117 3.89 45 444 85 346 67 3373 
Suriname 124 3.27 104 3.46 130 3.58 101 4.01 101 3.66 96 329 138 1.64 
Swaziland 128 3.17 127 2.80 109 3.87 111 3.94 90 3.85 135 254 132 2.00 
Sweden 7 533 2 5.81 7 5.21 25 4.82 11 5.24 7A (7k) 31 4.59 
Switzerland 2 5.53 3 5.80 5 5.24 1 5.95 7 5.35 1 6.30 39 4.51 
Syria 109 3.51 106 3.45 102 3.92 134 3.49 117 3.35 105 — 3:09 66 3.76 
Taiwan, China 16 5.10 10 5.64 11 5.13 33 411 24 484 24 5.08 16 521 
Tajikistan 118 3.42 96 3.64 117 3.78 71 4.33 119 3.32 116 2.90 1192153 
Tanzania 113 3.47 131 2.69 112 3.82 73 4.33 85 3.89 1200  2J0 82 339 
Thailand 43 4.38 62 4.25 42 44] 30 4.15 50 435 84 347 22 02 
Timor-Leste 138 2.88 134 2.63 110 3.87 90 4.11 139 2.58 140 240 137 1.65 
Trinidad and Tobago 79 3.89 64 4.20 104 3.91 87 4.12 49 4.39 52 404 111 2.70 
Tunisia 58 4.11 44 4.67 44 4.42 106 3.97 76 3.99 58 382 63 381 
Turkey 52 4.22 74 4.02 47 4.38 133 Bll 55 4.26 H eE ir] E) 
Uganda 101 3.64 125 2.86 105 3.89 26 4.80 66 4.12 111 3.00 89 3.16 
Ukraine 74 4.00 51 4.58 129 3.58 61 4.44 116 3.39 82 34 38 454 
United Arab Emirates 25 4.78 33 4.84 10 5.17 28 4.79 33 4.61 30 488 43 442 
United Kingdom 5 5.43 16 5.47 19 4.97 7 5.36 20 4.94 8 6.08 6 5.77 
United States 3 5.49 13 5.57 24 4.80 4 5.57 22 4.87 20 523 1 6392 
Uruguay 75 4.00 42 4.69 77 4.15 118 3.84 79 3.97 49 418 BEES 
Venezuela 112 3.48 67 4.17 142 2.89 142 2.88 132 3.11 92 336 41 446 
Vietnam 66 4.05 103 3.47 75 4.16 46 4.60 73 4.00 W Oy) 33 4.59 
Yemen 137 2.91 138 2.30 133 3.47 129 3.59 142 2.22 139 241 78 346 
Zambia 106 3.54 121 3.03 61 4.27 105 3.97 51 4.34 114 2.96 114 2.64 
Zimbabwe 133 3.10 118 3.12 124 3.70 130 3.56 104 3.60 128 2.69 133 1.97 





The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 


1.1: The Global Competitiveness Index 2011—2012 





Table 7: The Global Competitiveness Index 2011—2012: Innovation and sophistication factors 

















SOPHISTICATION 11. Business 12. SOPHISTICATION 11. Business 12. 
FACTORS sophistication Innovation FACTORS sophistication Innovation 
Country/Economy Rank Score Rank Score Rank Score Country/Economy Rank Score Rank Score Rank Score 
Albania 102 3.18 78 3.78 123 2.58 Lebanon 78 3.43 51 4.17 115 2.68 
Algeria 136 2.65 135 2.93 132 23 Lesotho 133 2.69 133 3.00 131 2.38 
Angola 142 2.23 142 2.42 140 2.05 Lithuania 50 3.78 54 4.13 48 343 
Argentina Tn) 3.43 79 3.78 78 3.08 Luxembourg 20 4.15 21 4.98 21 45 
Armenia 110 3.09 107 3.43 12 2.74 Macedonia, FYR 104 3.14 105 3.47 105 2.81 
Australia 26 4.57 29 4.67 22 448 Madagascar 123 2.90 132 3.03 109 2.78 
Austria 13 5.12 7 5.46 16 479 Malawi 85 3.35 97 3.54 65 317 
Azerbaijan 67 3.51 73 3.81 60 3.20 Malaysia 22 4.65 20 4.99 24 43 
Bahrain 46 3.86 33 4.51 61 320 Mali 116 3.02 131 3.06 87 298 
Bangladesh 113 3.04 98 3.51 124 257 Malta 49 3.83 42 4.28 51 chat 
Barbados 47 3.86 41 4.29 49 342 Mauritania 135 2.67 137 2.93 129 241 
Belgium 14 5.06 11 5.30 15 483 Mauritius 60 3.62 44 421 89 29% 
Belize 131 2.78 116 3.30 135 2.26 Mexico 55 3.65 56 4.11 63 3.19 
Benin 88 333 100 3.49 67 3.16 Moldova 127 2.86 117 3.27 128 244 
Bolivia 107 3.13 106 3.45 106 — 2.81 Mongolia 112 3.04 119 3.24 102 2.85 
Bosnia and Herzegovina 108 3.13 108 342 104 2.84 Montenegro 59) 3.62 70 3.85 Gu asx) 
Botswana 94 3.26 101 3.49 79 304 Morocco 79 3.40 80 3.78 80 302 
Brazil 35 4.02 31 4.54 44 350 Mozambique 115 3.02 118 3.26 107 279 
Brunei Darussalam 73 3.45 85 3.75 68 3.15 Namibia 95 3.25 95 3.56 92 294 
Bulgaria 96 3.24 96 3.55 93 294 Nepal 132 28 125 S15 134 232 
Burkina Faso 126 2.86 139 2.86 100 — 2.86 Netherlands 9 5.30 5 5.58 12 508 
Burundi 140 2.44 141 2.68 138 — 2.19 New Zealand 28 4.34 30 4.62 27 405 
Cambodia 91 3.31 90 3.63 85 3.00 Nicaragua 129 2.81 123 321 130 2.40 
Cameroon 101 3.19 113 3.37 81 302 Nigeria 69 3.49 64 3.96 82 301 
Canada 15 4.99 24 4.91 11 5.07 Norway 19 4.78 18 5.04 20 453 
Cape Verde 124 2.87 126 3.14 [19998261 Oman 44 3.87 40 4.30 4] 34 
Chad 130 2.81 136 2.93 14 2.69 Pakistan 72 3.45 76 3.80 75 310 
Chile 42 3.88 39 4.32 46 345 Panama 54 3.68 46 421 72 344 
China 31 4.15 37 4.37 29 3.92 Paraguay 125 2.86 111 3.39 133 234 
Colombia 56 3.65 61 4.04 57] 326 Peru 89 3.32 65 3.93 q3 272 
Costa Rica 36 4.02 35 4.42 35 361 Philippines 74 3.45 57 4.11 108 279 
Cote d'lvoire 121 2.92 122 3.23 120 2.60 Poland 57 3.64 60 4.06 58 923 
Croatia 82 3.37 88 3.66 76 3.09 Portugal 38 3.98 50 4.19 32 371 
Cyprus 48 3.83 48 4.19 45 348 Puerto Rico 29 4.32 27 4.85 31 3.80 
Czech Republic 32 4.09 36 4.42 33 377 Qatar 16 4.98 12 5.27 18 469 
Denmark 8 531 6 5.53 10 510 Romania 99 3.20 102 3.48 o acl 
Dominican Republic 109 3.12 89 3.65 122 259 Russian Federation 97 3.24 114 3.34 71 3.14 
Ecuador 103 3.17 93 3.57 w A Rwanda 68 3.51 84 3.75 56 326 
Egypt 86 3.33 72 3.82 103 2.84 Saudi Arabia 24 4.64 17 5.11 26 416 
El Salvador 106 3.14 74 3.81 127 246 Senegal 62 3.54 86 3.72 53 $35 
Estonia 37 3.98 53 4.16 30 381 Serbia 118 2.99 130 3.08 97 290 
Ethiopia 120 2.92 129 3.09 wi 2-75 Singapore 11 5.23 15 5.13 8 533 
Finland 4 5.56 9 5.40 3 5.72 Slovak Republic 7 3.46 63 4.00 96 291 
France 7 4.93 14 5.14 7 4 Slovenia 45 3.87 49 4.19 40 3.55 
Gambia, The 61 3.55 66 3.90 62 320 South Africa 39 3.93 38 4.32 41 353 
Georgia 117 3.01 110 3.39 118. 262 Spain 33 4.03 34 4.51 393.55 
Germany 5 5.53 4 5.66 7 539 Sri Lanka 34 4.03 32 4.54 42 35 
Ghana 98 3.20 99 3.51 98 289 Suriname 122 291 121 3.24 121 259 
Greece 81 3.39 71 3.79 88 2.98 Swaziland 134 2.67 128 3.12 13 222 
Guatemala 63 3.53 55 4.12 91 294 Sweden 2 5.79 2 5.83 2 578 
Guyana 87 3.33 82 3.77 99 289 Switzerland 1 5.79 3 5.82 1 5.77 
Haiti 139 2.44 140 2.78 139 209 Syria 111 3.06 94 357 (12 5025 
Honduras 90 3.31 81 3.77 101 2.86 Taiwan, China 10 5.25 13 5.23 9 52 
Hong Kong SAR 25 4.58 19 4.99 25 418 Tajikistan 100 3.19 112 3.38 83 301 
Hungary 52 3.75 69 3.88 34 38 Tanzania 92 3.29 104 3.48 73 311 
Iceland ZA) 4.67 28 4.69 19 4.65 Thailand 51 3.75 47 4.20 54 $330 
India 40 3.92 43 4.27 38 3.58 Timor-Leste 137 2.59 138 2.92 136 226 
Indonesia 4 3.90 45 4.22 3 359 Trinidad and Tobago 76 3.44 67 3.89 86 2.99 
Iran, Islamic Rep. 83 3.37 92 3.59 70 3.15 Tunisia 43 3.87 52 4.16 37 358 
Ireland 23 4.65 22 4.93 23 437 Turkey 58 3.62 58 4.09 Ro 
Israel 7 5.32 16 5.11 6 553 Uganda 105 3.14 115 3.33 90 295 
Italy 30 4.18 26 4.85 43 351 Ukraine 93 3.29 103 3.48 74 341 
Jamaica 84 3.36 15 3.81 94 292 United Arab Emirates 27 4.43 23 4.91 28 396 
Japan 3 575 1 5.91 4 559 United Kingdom 12 5.17 8 5.41 13 494 
Jordan 70 3.48 68 3.88 7] 3.08 United States 6 5.46 10 5.35 5 557 
Kazakhstan 114 3.04 109 3.42 116 267 Uruguay 65 3.51 83 3.76 oie 27) 
Kenya 53 3.72 59 4.07 52 33] Venezuela 128 2.82 124 3.15 120 2.50 
Korea, Rep. 18 4.87 25 4.86 14 489 Vietnam 1K) 3.44 87 972 66 3.16 
Kuwait 66 3.51 62 4.02 84 3.00 Yemen 141 2.33 134 2.98 142 1.68 
Kyrgyz Republic 138 2.57 127 3.13 11 201 Zambia 80 3.40 91 3.61 64 3.18 
Latvia 64 3.53 71 3.84 59 321 Zimbabwe 119 2.93 120 3.24 17 2.63 
(Cont'd.) 
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Launched in 2005, the Global Competitiveness Index (GCI) is 
now in its seventh edition. Although the drivers of competitive- 
ness are many and complex and their factors are complicated 
and evolve only slowly, some trends are emerging. The past few 
years have witnessed a shift of economic power toward the 
emerging and developing nations, a trend accentuated by the 
recent global economic crisis. This shift is also reflected to a 
certain extent in the competitiveness trends observed in differ- 
ent regions of the world. 

The emerging and developing economies seem to be 
catching up, albeit gradually. The weighted average overall GCI 
score of the 80 emerging and developing countries included 
since 2005 has improved from 4.1 in 2005 to 4.4 in 2011 on a 
1-to-7 scale.! Meanwhile, the weighted average of the 33 
advanced economies in the constant sample has decreased 
from 5.4 to 5.2. As a result, since 2005 the point spread between 
the two groups has narrowed from 1.3 down to 0.8 (see 
Figure 1). 

Within the developing and emerging world, only sub- 
Saharan Africa fails to improve, thus losing ground to other 
regions. Developing Asia, on the other hand, has advanced the 
most of all the regions, with a gain of 0.4 points. Central and 
Eastern Europe (40.3), Latin America (40.2), the Middle East 
and North Africa (40.2), and the Commonwealth of Independent 
States (40.1) all progress, though from different bases and 
at different paces. This convergence is not surprising given 
that efficiency gains are easier to realize for countries in 
lower stages of development. The group performance of the 


Figure 1: Competitiveness trends, 2005-11 
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developing world is boosted by the strong dynamics of some of 
the largest economies, including China (40.5), Brazil (+0.2), India 
(40.1), and Indonesia (40.3). 

By contrast, the United States has experienced an erosion 
of its competitive edge. Ranked 1st overall in 2005, the country 
is now bth. Rank-wise this remains a strong performance. 
However, the 0.4 point drop in its GCI score is the largest among 
the 113 economies covered in this analysis. As a result, the 
spread with fast-improving China has been reduced by a full 
point to just 0.5 in 2011. The diametrically opposed trends of the 
world's two largest economies partly explain the reduction of 
the gap between the emerging and advanced blocks. 

Indeed, four of the five countries with the largest score 
loss belong to the group of advanced economies: the United 
States (-0.4); and Greece, Ireland, and Iceland (-0.2 each). 

The fifth is Nigeria (—0.3). However, countries such as lead- 
ing Switzerland and third-ranked Sweden have gained 0.3 
points since 2005, demonstrating that stagnation or decline for 
advanced economies is by no means inevitable. 


The analysis is based on a constant sample composed 

of the 113 economies already covered in 2005. Group 
averages take into account only countries included then. 
Country classification is derived from the International 
Monetary Fund (IMF) and reflects the situation as of 

April 2011. Weights for the computation of group weighted 
averages are based on each economy's share of GDP in 
its group. Data are taken from the April 2011 edition of the 
IMF's World Economic Outlook. 
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In particular, its trust in politicians is not strong (50th), 
it remains concerned about the government's ability to 
maintain arms-length relationships with the private sec- 
tor (50th), and it considers that the government spends 
its resources relatively wastefully (66th). In comparison 
with last year, policymaking is assessed as less transpar- 
ent (50th) and regulation as more burdensome (58th). 

A lack of macroeconomic stability continues to 
be the United States’ greatest area of weakness (90th). 
Over the past decade, the country has been running 
repeated fiscal deficits, leading to burgeoning levels of 
public indebtedness that are likely to weigh heavily on 
the country’s future growth. On a more positive note, 
after having declined for two years in a row, measures 
of financial market development are showing a hesitant 
recovery, improving from 31st last year to 22nd overall 
this year in that pillar. 

Germany is ranked 6th this year, a decline of one 
place but with a slight increase in score. Since our last 
assessment, the quality of its public institutions as well 
as the efficiency of its goods markets have deteriorated 
slightly; in other areas, Germany either improves or 
maintains its performance. The country is ranked an 
excellent 2nd for the quality of its infrastructure, boast- 
ing in particular first-rate facilities across all modes of 
transport. Despite the slight drop in rankings, the goods 
market is quite efficient, characterized by intense local 
competition (9th) and low market dominance by large 
companies (3rd). Germany’s business sector is highly so- 
phisticated, especially when it comes to production pro- 
cesses and distribution channels, and German companies 
are among the most innovative in the world, spending 
heavily on R&D (5th) and displaying a strong capacity 
for innovation (3rd)—traits that are complemented by 
the country’s well-developed ability to absorb the latest 
technologies at the firm level (14th). These attributes 
allow Germany to benefit greatly from its significant 
market size (5th), which is based on both its large do- 
mestic market and its strong exports. On a less positive 
note and despite some efforts, Germany’s labor market 
remains rigid (125th for the labor market flexibility sub- 
pillar), where a lack of flexibility in wage determination 
and the high cost of firing present a hindrance to job 
creation. At the same time, the deteriorating availability 
of scientists and engineers (down from 27th to 41st this 
year) may erode the country’s major competitive advan- 
tage in innovation if it remains unaddressed. 

The Netherlands improves one rank to 7th this 
year, reflecting a modest strengthening of its institu- 
tional framework as well as the efficiency and stability 
of its financial markets. Overall, Dutch businesses are 
highly sophisticated (5th) and innovative (12th), and 
the country is rapidly and aggressively harnessing new 
technologies for productivity improvements (5th). Its 
excellent educational system (8th in the two related 
categories) and efficient markets—especially its goods 
market (9th)—are highly supportive of business activity. 


And although the country registered a fiscal deficit in 
2010 (5.18 percent of GDP), its macroeconomic envi- 
ronment is more stable than that of a number of other 
advanced economies (36th). Last but not least, the qual- 
ity of its infrastructure is among the best in the world, 
reflecting excellent facilities for maritime, railroad, and 
air transport, ranked 2nd, 6th, and 5th, respectively. 

Denmark moves up one position to 8th place. 
Similar to its Nordic neighbors, the country benefits 
from what is one of the best-functioning and most 
transparent institutional frameworks in the world (5th) 
and an excellent infrastructure for transport as well as 
electricity and telephony. Denmark also continues to 
receive a first-rate assessment for its higher education 
and training system, the positive result of a strong focus 
on education over recent decades. This has provided 
the Danish workforce with the skills needed to reach 
high levels of technological adoption and innovation. 
A marked difference with regard to the other Nordic 
countries relates to labor market flexibility, where 
Denmark (6th) continues to distinguish itself as having 
one of the most efficient labor markets internationally, 
with more flexibility in setting wages, firing, and there- 
fore hiring workers than in the other Nordics and in 
most countries more generally. 

Japan falls three places to rank 9th, with a perfor- 
mance similar to last year's.? The country continues to 
enjoy a major competitive edge in business sophistica- 
tion and innovation, ranking 1st and 4th, respectively, 
in these two pillars. Company spending on R&D 
remains high and Japan benefits from the availability 
of many scientists and engineers, buttressing a strong 
capacity for innovation. Indeed, in terms of innovation 
output, this pays off with the second-highest number 
of patents per capita. Further, companies operate at 
the highest end of the value chain, producing high- 
value-added goods and services. The country’s overall 
competitive performance, however, continues to be 
dragged down by severe macroeconomic weaknesses 
(113th), with high budget deficits over several years 
(135th), which have led to the highest public debt levels 
in the entire sample by far (over 220 percent of GDP in 
2010). 

The United Kingdom (10th) continues to make 
up lost ground in the rankings this year, rising by two 
more places and now moving back to the top 10 for the 
first time since 2007. The country improves its perfor- 
mance across the board, benefitting from clear strengths 
such as the efficiency of its labor market (7th), in sharp 
contrast to the rigidity of those of many other European 
countries. The United Kingdom continues to have 
sophisticated (8th) and innovative (13th) businesses that 
are highly adept at harnessing the latest technologies 
for productivity improvements and operating in a very 
large market (it is ranked 6th for market size). All these 
characteristics are important for spurring productivity 


enhancements. On the other hand, although improved 
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since last year, the country's macroeconomic environ- 
ment (85th) represents the greatest drag on its com- 
petitiveness, with a double-digit fiscal deficit in 2010 
(placing the country 138th) that must be reined in to 
provide a more sustainable economic footing going into 
the future. The situation is made worse by the mount- 
ing public debt (77 percent of GDP in 2010, 120th) and 
a comparatively low national savings rate (12.3 percent 


of GDP in 2010, 119th). 


Europe and North America 

European economies have faced a number of challenges 
in the past few years. After weathering the significant 
difficulties brought about by the global economic cri- 
sis, a tentative recovery is being threatened by rising 
concerns about the sustainability of sovereign debt in 
Greece and a number of other European countries, 
raising questions about the very viability of the euro. 
Despite these challenges, several European countries 
continue to feature prominently among the most com- 
petitive regions in the world. As described above, seven 
of them are among the top 10. In total, eleven are 
among the top 20, as follows: Switzerland (1st), Sweden 
(3rd), Finland (4th), Germany (6th), the Netherlands 
(7th), Denmark (8th), the United Kingdom (10th), 
Belgium (15th), Norway (16th), France (18th), and 
Austria (19th). However, Europe is also a region with 
significant disparities in competitiveness, with several 
countries from the region significantly lower in the 
rankings. As in previous years, the two countries from 
North America feature among the most competitive 
economies worldwide, with the United States occupy- 
ing the 5th position and Canada the 12th. 

Canada has dropped two positions this year to 
12th place, with a slight improvement in score. Canada 
continues to benefit from highly efficient markets (with 
its goods, labor, and financial markets ranked 12th, 5th, 
and 13th, respectively), well-functioning and transparent 
institutions (11th), and excellent infrastructure (11th). In 
addition, the country has been successful in nurturing its 
human resources: it is ranked 6th for health and primary 
education and 12th for higher education and training. 
As we have noted in recent years, improving the so- 
phistication and innovative potential of the private sec- 
tor, with greater R&D spending and producing goods 
and services higher on the value chain, would enhance 
Canada’s competitiveness and productive potential 
going into the future. 

Belgium is ranked 15th, up four spots since last 
year. The country has outstanding health indicators 
and a primary education system that is among the best 
in the world (2nd). Belgium also boasts an exceptional 
higher education and training system, with excellent 
math and science education, top-notch management 
schools, and a strong propensity for on-the-job train- 
ing. Its goods market is characterized by high levels of 


competition and an environment that facilitates new 


business creation. Business operations are also distin- 
guished by high levels of sophistication and profes- 
sional management. On the other hand, there are some 
concerns about government inefficiency (56th), and its 
macroeconomic environment is burdened by persistent 
deficit spending and high public debt, although over- 
all the country has seen some marginal improvements 
here since the last assessment (advancing from 72nd to 
60th place in the macroeconomic environment pillar) 
and remains better assessed in this area than many other 
European countries. 

Norway is ranked 16th this year, down two places 
since last year but with a slight improvement in score. 
Similar to the other Nordic countries, Norway is char- 
acterized by well-functioning and transparent public 
institutions; private institutions also get admirable marks 
for ethics and accountability. Markets in the country 
are efficient, with goods, labor, and financial markets 
ranked 31st, 18th, and 5th, respectively. Productivity 
is also boosted by a high uptake of new technolo- 
gies, ranked 7th overall for technological readiness. 
Moreover, Norway's macroeconomic environment is 
ranked an impressive 4th out of all countries, driven 
by windfall oil revenues combined with prudent fiscal 
management. On the other hand, Norway's competi- 
tiveness would be further enhanced by upgrading its 
infrastructure (35th) and encouraging more innovative 
businesses (20th). 

France is ranked 18th, down three places from 
last year but with a relatively stable score. The coun- 
try’s infrastructure is among the best in the world (4th), 
with outstanding transport links, energy infrastructure, 
and communications. The health of the workforce and 
the quality and quantity of education are other clear 
strengths (ranked 16th for health and primary education 
and 20th for higher education and training). These ele- 
ments have provided the basis for a business sector that 
is aggressive in adopting new technologies for produc- 
tivity enhancements (it is ranked 13th for technological 
readiness). In addition, the sophistication of the coun- 
try's business culture (14th in the business sophistication 
pillar) and its leadership in the area of innovation (17th 
in the innovation pillar), bolstered by a highly devel- 
oped financial market (18th) and a large market (7th), 
are important attributes that have helped to boost the 
country's growth potential. On the other hand, France's 
competitiveness would be enhanced by injecting more 
flexibility into its labor market, which is ranked a low 
113th both because of the strict rules on firing and hir- 
ing and the rather conflict-ridden labor-employer rela- 
tions in the country. 

After declining in rank over the past two editions 
of the Report, Ireland remains stable at 29th position 
this year. The country continues to benefit from a 
number of strengths, including its excellent health and 
primary education (10th) and strong higher education 
and training (22nd), along with its well-functioning 
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goods and labor markets, ranked 13th and 17th, respec- 
tively. These attributes have fostered a sophisticated and 
innovative business culture (ranked 22nd for business 
sophistication and 23rd for innovation). Yet the coun- 
try's macroeconomic environment continues to raise 
significant concern (118th), with its budget deficit of 
more than 32 percent in 2010, following the govern- 
ment's bailout of the banking sector, placing Ireland last 
out of all 142 countries in the sample. Of related and 
continuing concern is also Ireland's financial market 
(with a precipitous drop from 7th place three years ago 
to 115th this year in this pillar). 

After falling 11 positions over the past two years, 
Iceland reverses the trend this year and moves up one 
to 30th place. Despite recent difficulties, Iceland con- 
tinues to benefit from a number of clear competitive 
strengths in moving to a more sustainable economic 
situation. These include the country's top-notch educa- 
tional system at all levels (5th and 9th in the health and 
primary education and higher education and training 
pillars, respectively) coupled with an innovative business 
sector (19th) that is highly adept at adopting new tech- 
nologies for productivity enhancements (3rd). Business 
activity is further supported by an extremely flexible 
labor market (10th) and well-developed infrastructure 
(14th). On the other hand, persisting macroeconomic 
weaknesses (131st) and weakened financial markets 
(108th) continue to be areas of concern. 

Estonia and the Czech Republic remain the best 
performers within Eastern Europe, ranking 33rd and 
38th, respectively. As in previous years, the countries' 
competitive strengths are based on a number of com- 
mon features. They rely on excellent education and 
highly efficient and well-developed goods, labor, and 
financial markets, as well as their strong commitment 
to advancing technological readiness, particularly in the 
case of Estonia. In addition, Estonia's 33rd rank reflects 
solid institutions and well-managed public finances. 

Spain regains some ground to place 36th this year, 
after two years of sharp decline that led it to fall from 
29th place in 2008—09 to 42nd place last year. This 
year's progress can be attributed to slight improve- 
ments in several areas measured by the Index, as well as 
a deterioration in the performance of other economies 
that previously ranked ahead of Spain. Despite a slug- 
gish economic recovery and an important weakening of 
its macroeconomic stability (falling from 66th to 84th 
position), the country has managed to improve its per- 
formance thanks to a greater use of ICT (up from 29th 
to 24th) and its resilience in terms of R&D investment 
and innovation capacity. Further improvement of these 
growth-enhancing factors will be crucial for its future 
recovery and a much-needed economic transformation. 
Overall, Spain's competitive edge is hampered by its 
macroeconomic imbalances. Its very high and increas- 
ing public deficit (134th), its high level of public debt 
(108th), and its enduring very low national savings rate 


(83rd) have caused a great deal of distress in its financial 
markets and are asphyxiating access to financial re- 
sources—both in equity investment (85th) and in access 
to loans (99th)—thus jeopardizing future investment 
plans. 

Regaining macroeconomic stability not only by 
decreasing the public deficit but also by adopting the 
necessary reforms to boost growth should be a prior- 
ity in the short run. The rigidities in the labor market 
(134th)—both in terms of hiring and firing practices 
(137th) and in the disconnect between wage setting 
and productivity levels (126th) that eroded much inter- 
national competitiveness in the past decade—are wor- 
risome. These rigidities have not allowed it to adjust 
rapidly after the economic crisis and the bursting of the 
construction bubble, and have left a substantial share 
of the labor force out of work. Moreover, despite high 
educational enrollment rates (Spain ranks 3rd at second- 
ary and 18th at university levels), the inadequate edu- 
cational system seems to fail to provide a large share of 
the population with the skills necessary for participating 
in an increasingly knowledge-driven economy. While 
Spain can still leverage its large market size (13th) and 
its world-class infrastructure (12th), addressing these 
structural weaknesses and further developing its innova- 
tion performance will be crucial for the country's sus- 
tainable economic growth. 

After having moved up by six positions last year, 
Poland drops back two places to 41st. The country 
displays a fairly even performance across all 12 pillars 
of competitiveness. Notable strengths include its large 
market size (20th) and high educational standards, in 
particular its high enrollment rates (17th). The financial 
sector is well developed (34th) and Poland's increased 
trustworthiness (16th) has contributed to its very good 
performance in this domain. Indeed, banks are assessed 
as more sound than they were only two years ago, al- 
though additional strengthening will be necessary given 
the country's still mediocre 60th rank on this indica- 
tor. Further enhancing competitiveness will require a 
significant upgrading of transport infrastructure, which 
trails international standards by a considerable margin 
(111th). While some progress has been made in this area 
since last year, it is not sufficient to increase its ranking. 
The quality of roads in Poland continues to be assessed 
particularly poorly (134th). And although the improve- 
ments to some aspects of the institutional framework, 
such as the transparency of government policymaking 
and physical security, are notable, the business sector 
remains very concerned about the burden of govern- 
ment regulation (124th). As Poland transitions to the 
innovation-driven stage of development, it will have to 
focus more strongly on developing capacities in in- 
novation and business sophistication. Stronger clusters, 
more R.&D orientation of companies, and intensified 


collaboration between universities and the private sector 
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would help the country to move toward a more future- 
oriented development path. 

Italy moves up by five places to 43rd position this 
year, although it remains the lowest-ranked of the G-7 
countries. Italy continues to do well in more complex 
areas measured by the GCI, particularly the sophistica- 
tion of its businesses, where it is ranked 26th, producing 
goods high on the value chain with one of the world's 
best business clusters (2nd). Italy also benefits from its 
large market size—the 9th largest in the world—which 
allows for significant economies of scale. However, 
Italy’s overall competitiveness performance continues to 
be hampered by some critical structural weaknesses in 
its economy. Its labor market remains extremely rigid, 
ranked 123rd for its labor market efficiency, hinder- 
ing employment creation. Financial markets are not 
sufficiently developed to provide needed finance for 
business development (97th). Other institutional weak- 
nesses include high levels of corruption and organized 
crime and a perceived lack of independence within the 
judicial system, which increase business costs and under- 
mine investor confidence—ltaly is ranked 88th overall 
for its institutional environment. 

Despite the country’s critical financial situation, 
which led to a recovery plan earlier in the year—and 
notwithstanding the negative economic forecasts for the 
next two years as the consolidation plans start to reduce 
public spending—Portugal improves its competitive- 
ness performance slightly and moves up one position to 
45th place. This positive development is largely led by 
an increase in ICT use throughout the economy (18th) 
and an improvement in the quality of its overall infra- 
structure (12th), especially of roads (5th). Despite this 
slight progress, the country still holds one of the poorest 
competitive positions among advanced economies and 
suffers from serious weaknesses. In addition to the well- 
documented macroeconomic difficulties of a national 
savings rate below 10 percent (128th), a high deficit 
(122nd), and high public debt (128th) that hinder the 
availability of financial resources for local companies, 
the economy suffers from rigidities in its labor market 
(136th) and a disconnect between salaries and produc- 
tivity (112th) that have hampered Portugal’s capac- 
ity to remain internationally competitive. Moreover, 
the traditional lag in company R&D (41st) and other 
innovation-oriented investments have prevented it 
from moving toward higher-value-added activities, so 
it suffers the consequences of fierce competition from 
cheaper production sites, such as Eastern Europe and 
China. Addressing these weaknesses by adopting the 
necessary reforms and preserving growth-enhancing 
investments will be crucial to boost the competitive 
edge of the economy and set the national economy on 
a path of growth after a decade of stagnation. 

Turkey moves up by two places this year to 
59th position. The country benefits from its large 
market (17th), which is characterized by intense local 


competition (13th). Turkey also benefits from its rea- 
sonably developed infrastructure (51st), particularly 
roads and air transport, although ports and the elec- 
tricity supply require upgrading. In order to further 
enhance its competitiveness, Turkey must focus on 
improving its human resources base through better pri- 
mary education and healthcare (75th) and higher educa- 
tion and training (74th), increasing the efficiency of its 
labor market (133rd), and reinforcing the efficiency and 
transparency of its public institutions (86th). 

The Russian Federation drops three ranks to 
66th position this year. The drop reflects the fact that 
an improvement in macroeconomic stability was out- 
weighed by deterioration in other areas, notably the 
quality of institutions, labor market efficiency, business 
sophistication, and innovation. The lack of progress 
with respect to the institutional framework is of par- 
ticular concern, as this area is likely to be among the 
most significant constraints to Russia’s competitive- 
ness. Strengthening the rule of law and the protection 
of property rights, improving the functioning of the 
judiciary, and raising security levels across the country 
would greatly benefit the economy and would provide 
for spillover effects into other areas. In addition to its 
weak institutional framework, Russia’s competitiveness 
remains negatively affected by the low efficiency of its 
goods market. Competition, both domestic as well as 
foreign, is stifled by market structures dominated by a 
few large firms, inefficient anti-monopoly policies, and 
restrictions on trade and foreign ownership. And despite 
many efforts, its financial markets remain unstable, with 
banks assessed very poorly (129th). Taken together, 
these challenges reduce the country’s ability to take 
advantage of some of its strengths—particularly its high 
innovation potential (38th for capacity for innovation), 
its large and growing market size (8th), and its solid 
performance in higher education and training (27th for 
the quantity of education). 

After falling 16 places over the last two years—one 
of the steepest declines of all countries, which reflects the 
many economic and political challenges the country has 
faced in recent years—Ukraine reverses the trend and 
moves up 7 positions this year. The country continues 
to demonstrate a number of competitive strengths. A 
well-educated population, flexible and efficient labor 
markets, and a large market size continue to set a good 
base for the country’s future growth performance. On 
the other hand, despite its impressive reform agenda, no 
real improvements have been measured in the country’s 
weak institutional framework (131st) or in its highly 
inefficient markets for goods and services (129th), 
which stifle competition and prevent entrepreneurship 
from flourishing. In this context, it is hoped that the 
country’s accession to the World Trade Organization 
(WTO) will further contribute to intensifying compe- 
tition in the country by reducing both trade barriers 
and domestic obstacles. Priority should also be given 
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to continuing the stabilization and development of its 
financial sector (116th), building on recent reforms. 
This year Greece falls another seven places in 
the rankings to 90th, remaining the lowest-ranked 
country of the European Union. In the context of the 
ongoing sovereign debt crisis, Greece continues to 
fall precipitously in the macroeconomic environment 
pillar, dropping to 140th position this year. Similarly, 
Greece's financial markets are assessed more poorly than 
in the past, at 110th this year, showing particularly low 
confidence on the part of investors. The evaluation of 
public institutions (e.g., government efficiency, corrup- 
tion, undue influence) continues to suffer and is ranked 
a low 89th overall. Another major area of concern is 
the country's inefficient labor market (126th), which 
continues to constrain Greece's ability to emerge from 
the crisis, demonstrating the importance of recent efforts 
to increase the retirement age and increase labor market 
flexibility. In working to overcome the present difficul- 
ties, Greece has a number of strengths to build upon, 
including a reasonably well educated workforce that 
is adept at adopting new technologies for productivity 


enhancements. 


Asia and the Pacific 

Asia's rise to economic prominence has been accompa- 
nied by a remarkable dynamism in terms of competi- 
tiveness. Over the past five years, several countries in 
the region—including China, Indonesia, Vietnam, and 
Sri Lanka—have made important strides in the GCI 
rankings. Yet the disparities in terms of competitiveness 
within the region are unique, ranging from Singapore at 
2nd place to Timor-Leste at 131st. Two of the region's 
largest economies, Bangladesh (108th) and Pakistan 
(118th), continue to rank very low, while a number of 
Asian emerging economies enter the top 30. 

As the third-placed Asian economy behind 
Singapore (2nd) and Japan (9th), Hong Kong SAR 
maintains its 11th position while slightly improving 
its score. Although absent from the overall top 10, 
it features in the top 3 of four individual pillars and 
in the top 10 of three others. Among the highlights 
of this consistent performance, Hong Kong tops the 
infrastructure pillar with the outstanding quality of its 
facilities across all modes of transportation and its tele- 
phony infrastructure. The dynamism and efficiency of 
its goods market (3rd), labor market (3rd), and financial 
market (2nd) also contribute to the economy's very 
good overall positioning. In order to enhance its com- 
petitiveness and move it up into the top 10, continued 
improvement in two areas—higher education and 
innovation—will be necessary. Although the quality of 
education in Hong Kong is good (14th), participation 
remains below levels found in other economies (53rd). 
Improving educational outcomes will also help boost 
Hong Kong's innovative capacity (25th), which remains 


constrained by the limited availability of scientists and 
engineers (43rd), among other things. 

Taiwan, China remains stable in 13th position, 
with its competitiveness profile essentially unchanged 
from last year. Taiwan displays a consistent performance 
across the pillars of the GCI, although it enters the 
top 10 in only two of them. Its prowess in innova- 
tion is undeniable. Ranked 9th in the innovation pil- 
lar, Tarwan boasts the largest number of United States 
Patent and Trademark Office (USPTO)-granted patents 
on a per capita basis, more than the United States. In 
addition, the quality and presence of business clusters in 
high-end manufacturing, along with its first-class R&D, 
earns Taiwan the top spot on the related indicator. The 
economy’s capacity for innovation is further supported 
by an excellent educational system, which is charac- 
terized at all levels by high enrollment rates and first- 
rate quality. Specifically, Taiwan ranks 10th in higher 
education and training. The economy can also rely 
on a high level of technological readiness (24th) and 
well-developed infrastructure, with the exception of air 
transport (51st). Among the country's relative weak- 
nesses, its labor market is characterized by much rigidity 
(98th); the situation has been deteriorating over the past 
two years (it now ranks 33rd, down nine places in two 
years). Room for improvement also exists in public and 
private institutions (31st), although consistent advances 
have been achieved in this area since 2008. 

With an unchanged score, Australia drops four 
spots to 20th place as other countries move ahead. 
Among the country's most notable advantages are its 
efficient financial system (6th), supported by a banking 
sector that counts among the most stable and sound 
in the world, ranked 4th. Also noteworthy is its very 
good—and improving—performance in education: 
Australia ranks 11th in both the health and primary 
education subpillar and the higher education and train- 
ing pillar. Australia's macroeconomic situation is satis- 
factory in the current context (26th), especially when 
considering the difficulties many other economies face 
in this area. Despite repeated budget deficits in recent 
years, its government debt, at 22.3 percent of GDP, 
is the second lowest among the advanced economies 
behind Luxembourg. Finally, Australia’s public and 
private institutions are transparent and efficient, ranked 
17th and 8th, respectively, and physical security is as- 
sured (19th), although business leaders continue to be 
concerned about the burden of government regulation 
(75th). 

On a less positive note, Australia still lags behind 
the top performers of the GCI when it comes to in- 
novation (22nd) and business sophistication (29th), two 
critical drivers of competitiveness for advanced econo- 
mies. Finally, because of intensifying trade in commodi- 
ties, the country’s transport infrastructure, particularly 
seaports, has been increasingly strained in recent years 
and it lags behind the world’s best. 
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Malaysia gains five ranks to reach 21st position, 
registering improvements across the board. The coun- 
try's progress is particularly noteworthy in the institu- 
tions and macroeconomic environment pillars, as well 
as in several measures of market efficiency. Among 
the prominent advantages of this strong and consistent 
performance are its efficient and sound financial sector— 
which places among the world's most developed, just 
behind Singapore and Hong Kong—and its highly 
efficient goods market, ranked 15th. In addition, its 
macroeconomic situation has improved markedly over 
the past year to reach 29th place, even though the 
country continues to run a budget deficit of about 5 
percent of GDP. As it moves toward becoming more 
innovation driven, Malaysia will need to improve its 
performance in education and technological readiness. 
In the latter dimension, the country places a low 44th, 
with room for improvement in technological adoption 
by both businesses and the population at large. In terms 
of higher education and training (38th), improving 
access remains a priority in light of low enrollment rates 
of 69 percent (101st) and 36 percent (66th) for second- 
ary and tertiary education, respectively. 

The Republic of Korea improves its score but 
falls by two places to 24th. Korea's performance is very 
uneven across the 12 pillars of competitiveness. The 
country's outstanding infrastructure (9th) and stable 
macroeconomic environment (6th) are among its key 
competitive strengths. Furthermore, primary educa- 
tion (15th) and higher education (17th) are accessible 
and of high quality. These factors, combined with the 
country's high degree of technological readiness (18th), 
are among the building blocks of its remarkable capacity 
for innovation (14th). On the other hand, consider- 
able room for improvement remains with respect to 
the quality of its institutions (65th) and its rigid labor 
market (76th), as well as its largely inefficient financial 
market (80th). Improvements across these dimensions 
would help the country to raise its competitiveness and 
ranking in the GCI after three years of decline or static 
performance. 

China continues its steady progression in the 
rankings, rising by one rank to 26th. Indeed, it has 
improved its score and rank each year since 2005. The 
world's most populous country continues to lead the 
BRICS economies by a significant margin, with South 
Africa—second among the BRICS— placing 50th.?* 
China's performance improves in most pillars of the 
GCI and is stable in the remaining ones. 

As in previous years, its macroeconomic situa- 
tion is again very favorable (10th), despite a prolonged 
episode of high inflation. China is one of the world’s 
least indebted countries, boasts a savings rate of some 
53 percent of GDP, and runs only moderate budget 
deficits. These factors, combined with good economic 
prospects, contribute to an improvement of the quality 
of its sovereign debt far greater than that of the other 


BRICS. China also achieves relatively high standards 
in terms of health and basic education (32nd), with 
positive trends in health indicators and nearly univer- 
sal access to primary education, which is well assessed 
in terms of quality. Turning to the more sophisticated 
areas of competitiveness, China ranks high in business 
sophistication (37th) and innovation (29th), particularly 
when considering its level of development. 

On a less positive note, a number of challenges 
persist in the areas of corruption and judicial indepen- 
dence within the institutions pillar (48th). Moreover, 
the sentiment among businesses is that the country has 
become less safe over the past three years, resulting 
in higher costs for protection against diverse forms of 
crime and violence. Finally, standards of business eth- 
ics (57th) and corporate accountability (66th) are below 
those found in a number of other economies. 

As in previous years, China's fairly poor results 
in the financial market development and technologi- 
cal readiness pillars pull down the economy’s overall 
competitiveness performance. However, the country 
improves markedly in the first of these (48th, up nine 
spots), thanks to an increased availability and affordabil- 
ity of financial services and better access to credit. It also 
makes strides in the technological readiness pillar (77th, 
up one), largely because of double-digit growth in the 
penetration rates of Internet use and mobile telephony. 

Although dropping one more rank, Thailand 
(39th) maintains its score and appears to be stabiliz- 
ing after its eroding performance of the previous four 
years. The improved macroeconomic environment 
(28th, up 18 places) represents the most positive aspect 
of Thailand’s accomplishment in this year's assessment. 
Its public deficit has been reined in and brought to a 
more manageable level, and the efficiency of its labor 
market also stands out positively (30th). Moreover, 
labor markets are flexible (44th) and allow for an effi- 
cient allocation of talent (34th). However, many chal- 
lenges will need to be addressed to make Thailand more 
competitive. One of the biggest areas of concern is the 
efficiency of its public institutions (74th), which has 
been deteriorating over the past three years. Property 
rights for intellectual as well as physical and financial 
goods remain underprotected (101st), and the worrying 
security situation imposes a high cost on business (91st). 
It remains to be seen what impact the new political 
landscape will have on the economy and whether the 
new government will succeed in restoring the trust and 
confidence of the business community. 

India ranks 56th in this year's assessment. The 
country drops five places and demonstrates only minor 
changes in its competitiveness performance since last 
year.” Among the BRICS, India continues to rank on 
a par with South Africa (50th) and Brazil (53rd) and 
ahead of Russia (66th), but its gap with China is widen- 


ing: the score difference between the two economies 
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has increased sixfold between 2006 and today, the gap 
expanding from less than 0.1 to 0.6 points. 

India continues to be penalized for its mediocre 
accomplishments in the areas considered to be the basic 
factors underpinning competitiveness. The country's 
supply of transport, ICT, and energy infrastructure 
remains largely insufficient and ill-adapted to the needs 
business (89th). Indeed, the Indian business community 
continues to cite infrastructure as the single biggest 
hindrance to doing business in the country. It must 
be noted, however, that the situation has been slowly 
improving since 2006, although this does not translate 
into a higher ranking because other countries have been 
improving faster. The picture is similar in the health 
and basic education pillar (101st). Despite improvements 
across the board over the past few years, public health 
and education quality remain a prime cause of concern. 

While we observe some encouraging trends in 
these two areas, the same cannot be said of the coun- 
try's institutions and macroeconomic environment, the 
other two dimensions comprising the basic require- 
ments component of the GCI. In the past five years, 
discontent in the business community about the lack of 
reforms and the apparent inability of the government 
to provide a more conducive environment for business 
has been growing. Corruption (99th) and burdensome 
regulation (96th) certainly fuel this discontent. Since 
2006, India's score in the institutions pillar has plunged 
from 4.5 to 3.8. Once ranked a satisfactory 37th in this 
dimension, India now ranks 69th, having dropped 11 
places this year alone. Meanwhile, the macroeconomic 
environment (105th) continues to be characterized by 
large and repeated public deficits and the highest debt- 
to-GDP ratio among the BRICS. More recently, the 
stability of the country's macroeconomic environment 
is being undermined by high inflation, near or above 10 
percent. As a result, India has been hovering around the 
100 mark in this pillar for the past five years. 

Despite these considerable challenges, India does 
possess a number of remarkable strengths in the more 
advanced and complex drivers of competitiveness. This 
"reversed" pattern of development is characteristic of 
India. The country boasts a vast domestic market that 
allows for economies of scale and attracts investors. It 
can rely on a well-developed and sophisticated financial 
market (21st) that can channel financial resources to 
good use, and it boasts reasonably sophisticated (43rd) 
and innovative (38th) businesses. 

Indonesia drops two places this year to 46th, fol- 
lowing an impressive improvement of 11 places over 
the past two years. Indonesia remains one of the best- 
performing countries within the developing Asia region, 
behind Malaysia and China yet ahead of India, Vietnam, 
and the Philippines. The macroeconomic environment 
(23rd, up 12 places) continues to improve despite rising 
fears of inflation. Sound fiscal management has brought 


the budget deficit and public debt down to very low 


levels, attributes that contribute to further upgrading 
the country's credit rating and to raising the country's 
ranking on the macroeconomic environment pillar to 
23rd this year (up from 89th in 2007). The situation is 
also improving, albeit from a much lower base, in the 
area of physical infrastructure (76th, up six places), yet 
the quality of port facilities remains alarming and shows 
no sign of progress (103rd, down seven places, with a 
score of 3.6) and the electricity supply continues to be 
unreliable and scarce (98th). The assessment of public 
institutions continues to deteriorate, with a 10-place 
drop in the related pillar (71st), even though Indonesia 
does relatively well on selected components. Despite 
efforts to tackle the issue, corruption and bribery remain 
pervasive and are singled out by business executives as 
the most problematic factor for doing business in the 
country. Security, or the lack thereof, is again becom- 
ing a concern, and the business community assessed this 
indicator at levels similar to those seen in 2005 (91st). 

Because it is now close to entering the efficiency- 
driven stage of development, according to the GCI 
classification, Indonesia's competitiveness increasingly 
depends on more complex elements, such as market 
efficiency. Addressing the many rigidities (120th) and 
inefficiencies of the labor market (94th) would ensure 
a more efficient allocation of labor. Additional produc- 
tivity gains could be reaped by boosting technological 
readiness (94th), which remains very low, with slow 
and scant adoption of ICT by businesses and the popu- 
lation at large. 

Vietnam's competitiveness assessment declines in 
this edition, dropping six places to 65th. The country 
loses ground in 10 of the 12 pillars of the GCI and 
only a significant improvement in the macroeconomic 
environment (65th, up 20 places) limits its fall in the 
rankings. Despite this considerable improvement, some 
macroeconomic challenges remain. The 2010 budget 
deficit was still too large, at 6 percent of GDP, and 
inflation moved back to near double-digit levels after 
having briefly receded the year before. Going forward, 
Vietnam will have to build on its strengths while ad- 
dressing the economy's numerous challenges. Among its 
competitive strengths are its fairly efficient labor market 
(46th) and its innovation potential (66th) given its stage 
of development, including its relatively large market size 
(33rd), which benefits from a particularly large export 
market. 

However, the challenges going forward are numer- 
ous and significant. Infrastructure, strained by rapid 
economic growth, remains a major challenge for the 
country despite some improvement in recent years, 
with particular concerns about the quality of roads 
(123rd) and ports (111th). And although education 
appears to be satisfactory in terms of quality, enrollment 
rates at all levels remain low (64th, 103rd, and 110th 
for primary, secondary, and tertiary enrollments, respec- 


tively). In order to further improve its competitiveness, 
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Vietnam must also continue to strengthen its institu- 
tional environment. Regulation is perceived as burden- 
some (113rd), with the number of procedures (9, 94th) 
and time (44 days, 119th) required to start a business 
making this a cumbersome process. In addition, there 
are concerns regarding the level of intellectual property 
protection (127th) and, to a lesser extent, the respect of 
property rights (98th). Finally, corruption is considered 
frequent and pervasive (104th). 

Up 10 places to 75th, the Philippines posts one 
of the largest improvements in this year's rankings. The 
vast majority of individual indicators composing the 
GCI improve, sometimes markedly. Yet the challenges 
are many, especially in the areas at the foundation of 
any competitive economy, even at an early stage of 
development. 

The quality of the country's public institutions 
continues to be assessed as poor: the Philippines ranks 
beyond the 100 mark on each of the 16 related indica- 
tors. Issues of corruption and physical security appear 
particularly acute (127th and 117th, respectively). The 
state of its infrastructure is improving marginally, but 
not nearly fast enough to meet the needs of the busi- 
ness sector. The country ranks a mediocre 113th for 
the overall state of its infrastructure, with particularly 
low marks for the quality of its seaport (123rd) and 
airport infrastructure (115th). Finally, despite an enroll- 
ment rate of around 90 percent, primary education is 
characterized by low-quality standards (110th). Against 
such weaknesses, the macroeconomic situation of the 
Philippines is more positive: the country is up 14 places 
to 54th in the macroeconomic environment pillar, 
thanks to slightly lower public deficit and debt, an im- 
proved country credit rating, and inflation that remains 
under control. 

In the other, more complex pillars of the Index, 
the Philippines continues to have a vast opportunity for 
improvement. In particular, the largely inflexible and 
inefficient labor market (113th) has shown very little 
progress over the past four years. On a more positive 
note, the country ranks a good 57th in the business 
sophistication category, thanks to a large quantity of 
local suppliers, the existence of numerous and well- 
developed clusters, and an increased presence of Filipino 
businesses in the higher segments of the value chain. 
Finally, the sheer size of the domestic market (36th) 
confers a notable competitive advantage. 

Up five places, Pakistan (118th) partially bounces 
back from last year's significant drop in rank. Yet, in 
several categories, it remains one the poorest perform- 
ers of the developing Asia region, and indeed of the 
entire sample of economies. It is particularly worrisome 
that Pakistan earns its lowest marks, with no sign of 
improvement, in the most basic areas of competitive- 
ness, namely institutions (107th), infrastructure (115th), 
health and primary education (121st), and the macro- 


economic environment (138th). In order to benefit 


from the scale advantages associated with its significant 
market size (30th), Pakistan will have to decrease regu- 
latory rigidities in the labor market (now ranked 136th) 
and reduce barriers to domestic and foreign competition 
in order to render the markets for goods and services 
more efficient (93rd). Last but not least, boosting the 
technological adoption of firms and the public at large 
would allow for considerable productivity increases in 


the country. 


Latin America and the Caribbean 

The economic outlook for Latin America shows a rela- 
tively rosy picture for the coming years, notwithstand- 
ing some uncertainty linked to a possible slowdown in 
Europe and the United States, both important trading 
partners. Despite a decrease in GDP of 1.8 percent in 
2009, the region has managed to weather the global 
recession relatively well and has been growing steadily 
ever since. With a growth rate of around 6 percent 

in 2010 and expected rates of 4.75 percent in 2011 

and 4.25 percent in 2012, the region has closed the 
output gap and the excess of capacity generated dur- 
ing the recession years, outperforming most advanced 
economies. However, in some commodity-exporting 
countries—such as Chile and Brazil, where economic 
growth is forecasted to reach 6.5 percent and 4.1 percent, 
respectively, in 2011—some signals of overheating with 
inflationary pressures have already started to accrue and 
are becoming increasingly worrisome. 

The region's overall positive performance is linked 
both to an improvement in some competitiveness fun- 
damentals, such as sounder fiscal and monetary policies 
and buoyant internal demand, and to favorable external 
conditions, including a robust demand for commodities 
from China and the progressive recovery of importing 
economies, notably the United States. 

In terms of competitiveness, many countries have 
experienced significant improvements. Mexico (up 
eight positions), Peru (up six), Bolivia (up five), and 
Brazil (also up five) register the largest improvements, 
while Panama (up four) Ecuador (up four), Argentina 
(up two), Barbados (up one), and Uruguay (also up 
one) have seen more moderate progress. The rest of 
the countries in the region have either remained stable 
like Colombia, or have slightly declined. The highest 
drops in the region have been experienced in some 
countries of Central America—for example, in Costa 
Rica, Guatemala, El Salvador, Nicaragua, and Jamaica— 
mainly due to a deterioration of the security conditions. 

In order to keep the positive momentum going, 
Latin America and the Caribbean will need to address 
some of the persistent challenges that constrain its com- 
petitiveness. While the region is vast and heterogeneous 
as a whole, four main key challenges that affect each 
country differently can be highlighted: (1) weak institu- 
tions with high costs associated with a lack of physical 
security; (2) poor development of infrastructure; 
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(3) an inefficient allocation of production and human 
resources; and, increasingly, (4) a lag in innovation vis- 
à-vis more developed, but also emerging, economies, as 
discussed in Box 4. Addressing these challenges in the 
next decade will be crucial to ensure the economic and 
social progress of the region. 

Chile, at 31st—one position down but with a 
slight improvement in its score this year—remains 
the most competitive economy in the region. A solid 
institutional framework (26th) with a high level of trust 
in the rule of law and transparent public governance 
mechanisms, coupled with a sound and traditionally 
counter-cyclical macroeconomic policy (14th), have 
set solid foundations that have allowed Chile to grow 
at a steady pace since the early 1990s and benefit from 
one of the highest per capita incomes in the region. 
Early measures to open and liberalize its markets by 
introducing high levels of domestic (24th) and foreign 
(17th) competition, a relatively flexible labor market 
(49th), and one of the most sophisticated and efficient 
financial markets (21st) have also helped the country 
to maintain its long-term growth prospects in the past 
decades. Moreover, in recent years, the increase in 
international prices of commodities such as copper has 
provided Chile with an important source of revenue 
that has boosted the economic prospects of the coun- 
try: GDP growth forecasts are at 6.5 percent for 2011 
and 5.1 percent for 2012. This source of growth should 
provide the government with enough financial muscle 
to undertake the reconstruction needed after the 2009 
earthquake without jeopardizing public finances, and to 
invest in those areas where the country depicts a weaker 
performance. 

As Chile moves quickly toward higher levels of 
rent and the next stage of development, the solid basic 
requirements and efficiency enhancers that have paved 
the way for the economic success of the country thus 
far will give way to innovation, a pillar where at present 
Chile is lagging behind. Companies with low invest- 
ment in R&D (60th) and a weak capacity for innova- 
tion (66th) act in an innovation environment charac- 
terized by relatively low-quality scientific research 
institutions (51st) and weak university-industry collabo- 
ration in R&D (44th). Moreover, the perceived poor 
quality of the overall educational system (87th)— 
especially of primary education (123rd), along with 
poor results in math and science (124th)—hinder the 
capacity of the economy to generate, diffuse, and use 
knowledge that can be brought into the market in the 
shape of new products or services. Making sufficient 
progress on this front is the major challenge that Chile 
will face in the next decade. 

Barbados, at 42nd place, moves up one posi- 
tion in the rankings despite a severe deterioration of 
its macroeconomic stability. The decline in tourism 
resulting from the economic downturn has had a serious 


negative impact on the island's general economy as well 


as its public finances in recent years. A large and rising 
government debt coupled with persistent budget deficits 
and a low national savings rate highlight some signifi- 
cant weaknesses that can affect the future capacity of the 
country to undertake the necessary investments to boost 
its competitiveness performance. Notwithstanding these 
weaknesses, Barbados can still leverage its strengths in 
terms of its stable, transparent, and reliable institutions 
(18th), high-quality infrastructures (22nd), and excel- 
lent educational system (ranked 5th in terms of primary 
education quality, 15th for the entire system, and 10th 
for the quality of math and science education). 

Panama, for the second consecutive year, depicts 
the strongest competitive position in Central America 
and is the only country in the isthmus that manages to 
improve its performance, entering the top 50 at 49th 
position. The country has remained relatively stable in 
most competitiveness drivers. Overall, it benefits from 
important strengths in its efficient financial market 
(16th), solid transport infrastructures (39th), and very 
good technological adoption (12th), especially through 
FDI, where it is ranked 4th. In dynamic terms, it is im- 
portant to highlight the progress the country has made 
in the quality of its port and air transport infrastructure 
(5th and 15th, respectively) and its fostering of stronger 
domestic competition (43rd). Notwithstanding these 
advantages, the country still faces important weaknesses 
in terms of education, where it demonstrates a relatively 
low level of secondary education enrollment (99th) and 
an overall poor quality of its educational system (131st). 
Panama also struggles with rigidities in its labor market 
(109th), low levels of public trust of politicians (109th), 
insufficient judicial independence (133rd), and favorit- 
ism in the decisions of government officials (120th)—a 
situation that has deteriorated in the past years. 

Brazil improves five places to rank 53rd overall. 
The country benefits from several competitive strengths, 
including one of the world’s largest internal markets 
(10th) and a sophisticated business environment (31st), 
thus allowing for important economies of scale and 
scope. Moreover, the country has one of the most 
efficient financial markets (40th) and one of the highest 
rates of technological adoption (47th) and innovation 
(44th) in the region. On a less positive note, Brazil 
still suffers from weaknesses that hinder its capacity to 
fulfill its tremendous competitive potential. The lagging 
quality of its overall infrastructure (104th) despite its 
Growth Acceleration Programme (PAC), its macro- 
economic imbalances (115th), the poor overall quality 
of its educational system (115th), the rigidities in its 
labor market (121st), and insufficient progress to boost 
competition (132nd) are areas of increasing concern. 

With one of the highest improvements in the 
regional rankings, moving up eight spots, Mexico 
occupies 58th position this year. The country’s efforts 
to boost competition—although it remains an important 


weakness (103rd)—and its regulatory improvements 
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that facilitate entrepreneurial dynamism by reducing 
the number of procedures (34th) and the time (35th) 
required to start a business seem to be paying off, 
contributing to an improvement of the overall busi- 
ness environment. This development, coupled with the 
country's traditional competitive strengths such as its 
large internal market size (12th), fairly good transport 
infrastructure (47th), sound macroeconomic policies 
(39th), and strong levels of technological adoption 
(58th) have led Mexico to improve its competitive 
edge. 

However, the country still suffers from important 
weaknesses that are holding back its capacity to further 
enhance competitiveness. Not much progress has been 
made in addressing the flaws in the public institutional 
framework (109th). Despite many efforts to fight orga- 
nized crime, security concerns still exact a high price 
from the business community (139th). Adopting and 
implementing policies to boost domestic competi- 
tion (107th), especially in strategic sectors such as ICT, 
energy, and retailing, along with additional reforms to 
render the labor market more efficient (114th) are still 
needed to increase the efficiency of the Mexican econ- 
omy. Moreover, as the country continues to grow and 
move toward a higher stage of development and pro- 
duction costs rise, sustainable growth and higher wages 
will increasingly call for further reforms and investment 
to improve the educational and innovation systems. The 
current overall poor quality of the educational system 
(107th), insufficient company spending in R&D (79th), 
and limited innovation capacity (76th) can jeopardize 
the future ability of the country to compete interna- 
tionally in higher-value-added sectors. 

Costa Rica, at 61st position, declines slightly in 
this year's rankings. The main reasons for this drop are 
the perceived deterioration in the country's sense of 
security (97th)—a common feature of almost all Central 
American economies—and the lack of improvement 
to its transport infrastructure (121st), caused by insuf- 
ficient maintenance and investment. These two areas, 
in addition to the macroeconomic imbalances seen in 
its high budget deficit (103rd) and inflation (100th), the 
excessive red tape that makes it cumbersome and time 
consuming to start a new business, and a scarcity of 
financial resources for the private sector—be it through 
equity finance (121st) or loans (119th)—are the most 
important constraints to the country's competitive 
potential. With solid economic growth over the past 
two years and fairly rosy forecasts of around 4.5 percent 
GDP growth rates for the coming years, the country 
should use this window of opportunity to address these 
challenges and leverage its many important strengths. 

Notwithstanding these challenges, Costa Rica 
still depicts a fairly strong overall position in the re- 
gion thanks to its friendly policies toward trade, with 
low trade tariffs (44th) and few constraints on FDI, 


and its strong educational system—both in terms of 


pre-university enrollment rates and overall quality 
(23th). Moreover, the country presents strong levels of 
technological adoption (44th) with many companies in 
high-tech industries, as well as solid business sophisti- 
cation (35th) and innovation (35th). All these factors 
facilitate the creation, diffusion, and adoption of new 
knowledge that, if properly brought into the market, 
can generate significant benefits. 

With a stable performance, Uruguay moves up 
one place to 63rd position. The country leverages its 
traditional competitiveness strengths: its transparent 
and well-functioning public institutions (35th), its high 
rates of education enrollment (16th for primary edu- 
cation and 25th for tertiary education), and its stable 
policies that encourage FDI (6th) allow the country to 
gain access to technology transfers (9th). Moreover, its 
rapid economic growth of the past years—with annual 
growth rates of around 6.5 percent since 2004, 2.9 
percent in 2009 (a result of the global downturn), and 
8.5 percent in 2010—has allowed the country to regain 
a greater macroeconomic stability, climbing from 107th 
to 59th place. Economic growth has been led by private 
consumption and rising international commodity prices, 
which in the last year has allowed a reduction of the 
government deficit and the overall level of public debt. 
However, despite this progress, inflationary pressures 
(110th) and the reduction of the national savings rate 
(84th) hint to an overheating of the economy, which 
can bring about significant macroeconomic distress 
if not properly tackled. Moreover, as Uruguay keeps 
growing and moves steadily toward a higher stage of 
development, policies to increase domestic competi- 
tion (today ranked 92nd) that would incentivize higher 
business-sector investment in R&D (56th) and innova- 
tion capacity (65th) will become increasingly important. 

As in recent editions, Peru at 67th place contin- 
ues to move upward in the rankings. Its improvements 
in macroeconomic stability (52nd), thanks to a better 
control of inflation and a reduction of the government 
deficit and debt, coupled with a friendlier environment 
for entrepreneurship with fewer procedures (34th) and 
less time (91st) needed to start a business, have contrib- 
uted to strengthening the country's competitive edge. 
Moreover, the consolidation of the efficiency gains in 
both the labor (43rd) and financial (38th) market, the 
relatively large size of the domestic market (43rd), and 
the country's openness to international trade and FDI 
have also contributed to sustaining Peru's competitive- 
ness progress in the past four years. 

Notwithstanding these past improvements, Peru’s 
economy still faces a number of important challenges 
that hamper its competitiveness potential. A relatively 
weak public institutional environment (103rd), an insuf- 
ficiently developed transport infrastructure network 
(93rd), an educational system in need of higher quality 
(128th), and the very low level of innovation (113th) 


are areas for further effort. The impressive economic 
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Box 4: The innovation challenge for Latin America 





The rapid and robust recovery of Latin America from the global 
economic downturn has demonstrated the economic and finan- 
cial strength of the region. Efforts to maintain a stable mac- 
roeconomic framework coupled with a buoyant international 
demand for commodities and strong internal consumption have 
paved the way for this good result and for positive forecasts 

for its future economic growth. This optimistic outlook has led 
many to speak about a "Latin American decade" to describe the 
expectations of economic progress for the region, similar to that 
experienced in many Asian economies in the past decade. 

Notwithstanding past improvements and positive pros- 
pects, the persistence of low productivity rates casts some 
doubt about the capacity of the region to sustain this recent 
economic growth in the long run.! Overall, the region still suf- 
fers from important bottlenecks that hamper competitiveness. 
Among these are physical insecurity, a weak institutional frame- 
work, poor infrastructure, and, in some cases, low levels of 
competition and rigid labor markets. 

Moreover, as several countries steadily move toward 
higher stages of development, a new challenge gains increas- 
ing importance: the need to boost innovation. Innovation is 
widely recognized as one of the most important engines behind 
productivity gains and societal progress. Innovation, defined 
broadly as the capacity to bring new ideas into the market, 


Figure 1: Trends in the GCI innovation pillar score, 2005-11 


GCI innovation pillar score (1—7) 
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allows companies—and countries—to shift toward higher- 
value-added activities, secure higher-paid jobs, and address 
important societal challenges such as climate change, pollution, 
and poor health. 

Traditionally, innovation has been dominated by developed 
economies. However, the global landscape of innovation is rap- 
idly changing with the appearance of new players. In the past 
decade, emerging economies such as China have boosted their 
innovation performance, becoming important centers of R&D 
investment, publications, and patent applications.2 While inno- 
vation is a broader concept than technological development, 
these indicators show the sharp rise of the capacity of the new 
players to generate new knowledge. 

In this changing context, Latin America seems to trail 
many other countries. The Global Competitiveness Index 
includes several indicators that measure the conditions and 
performance of innovation. As Figure 1 shows, on average, Latin 
America has had a relatively stable innovation performance 
in recent years, although it is still lagging substantially behind 
Organisation for Economic Co-operation and Development 
(OECD) economies. Moreover, while some countries such as 
China have started to catch up with advanced economies, Latin 
America has not managed to start converging yet. 


—@ OECD 
-O- China 
-9-— Latin America* 
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* The Latin American average includes Argentina, Barbados, Brazil, Chile, Colombia, Mexico, Panama, Costa Rica, Mexico, Panama, Peru, Puerto Rico, 
and Uruguay. Together these countries represent more than 90 percent of the regional GDP. 
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While innovation performance is not homogeneous across 
the region, with some countries (such as Brazil and Chile) 
performing better than others (such as Argentina and Peru), all 
countries in the region underperform vis-a-vis the OECD aver- 
age and rapidly emerging economies such as China. 

In order to boost their innovation potential, countries in 
Latin America will have to invest more and better in innovation 
as well as develop environments that are more conducive to it. 
Higher investment in innovation will require a larger allocation 
of public and private resources toward education and train- 
ing activities and R&D. In order to enhance the efficiency of 
these investments, countries will need to identify those areas 
where they can reach a meaningful critical mass to achieve 
competitive advantages. Moreover, better enabling environ- 
ments for innovation will require boosting competition so that 
firms engage in innovation activities to differentiate their prod- 
uct or service offering; reforming the educational and training 
systems in the country to improve their quality and ensure a 
better alignment with the changing requirements of firms; and 
incentivizing the use of information and communication tech- 
nologies throughout the economy. In addition, governments will 
also have to ensure sufficient access to financial resources 


Table 1: Innovation investment, conditions, and performance 


OECD China Brazil 


Score Rank Score Rank Score 


INNOVATION PILLAR 44 29 39 44 3.5 


Enabling environment 

Competition 

Quality of math and science education 
Quality of education system 

ICT use 

Gov't procurement of advanced tech products 
Intellectual property protection 

Venture capital availability 


Investment 

Company spending on R&D 

Quality of scientific research institutions 
University-industry collaboration in R&D 
Availability of scientists and engineers 


Performance 


Capacity for innovation 43 23 42 31 3.8 
Utility patents per million population 89.8 46 20 60 09 


to undertake risk-taking initiatives, develop a better protec- 
tion of intellectual property rights, and engage in more active 
innovation-led procurement policies in order to accelerate the 
creation of new markets for innovative products and services. 

In recent years, the region has become increasingly 
aware of the need to boost innovation in order to facilitate the 
transition toward higher productivity models. While several 
countries, such as Chile, have designed and implemented pro- 
innovation policies, more effort should be made to strengthen 
the innovation systems in the region. The current positive eco- 
nomic outlook provides a very good opportunity to adopt the 
required reforms and investments needed and to start bridging 
the productivity gap. 


Notes 
IADB 2010. 


European Commission 2011. 


Chile Colombia 


Rank Score 


Mexico Argentina Peru 


Rank Score Rank Score Rank Score Rank Score 


46 35 57 33 63 32 78 3.1 113 2.7 
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Note: The score on the innovation pillar is composed of a subset of the variables that appear in the table above. 
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outlook for the next years, with GDP growth rates 
forecasted at 7.5 percent for 2011 and 5.8 percent for 
2012 thanks to high mineral prices, provides a good 
opportunity to undertake the necessary investments and 
reforms to address its pending competitive limitations. 

In the same position as last year, Colombia at 68th 
place experiences an improvement in its overall score, 
which goes up from 4.14 last year to 4.20. The com- 
petitive strengths of the country cluster around a sound 
and stable macroeconomic environment (42nd) charac- 
terized by a low inflation rate and manageable levels of 
public debt and deficit; an improving educational sys- 
tem with a high level of enrollment and, although still 
a challenge, rising quality (72nd); and a large domestic 
market (28th). On the other hand, despite the sustained 
efforts of the government to improve social pacification 
and eradicate organized crime, security concerns (138th) 
remain very high on the list of factors dragging down its 
competitive potential. In addition, improved regulation 
to foster domestic competition (124th) and facilitate a 
more efficient allocation of resources, as well as further 
investments to improve the transport infrastructure 
(105th), are needed. 

Argentina remains fairly stable this year at 85th, 
rising two positions in the rankings. The extraordinary 
competitive potential of the country that benefits from 
a large domestic market size (22nd) and a population 
that has a fairly high level of education, with one of the 
highest tertiary education enrollment rates in the region 
(21st), remains unfulfilled because of both a lack of 
trust in its institutions (134th) and the large inefficien- 
cies in its allocation of goods (137th), as well as labor 
(131st) and financial (126th) resources. More precisely, 
the country’s low public trust of politicians (138th), the 
uncertainties and favoritism in the decisions of govern- 
ment officials (139th), and the poor assessment of gov- 
ernment efficiency (138th) contribute to weakening the 
foundations of the country’s institutional framework. 
Excessive red tape (131st) that benefits the expansion of 
the informal economy, enduring distortions of domestic 
competition (140th), and high barriers to trade (142nd) 
bring about an inefficient allocation of resources in the 
goods market. Moreover, a lack of confidence in the 
financial system (116th) hinders the economy’s capac- 
ity to mobilize and channel financial resources in an 
efficient manner. The result is that businesses in the 
country face difficulties in accessing equity through 
local markets (114th), loans (134th), or venture capital 
(129th) to finance their investment decisions. Finally, 
the progressive deterioration of the country’s macro- 
economic stability (62nd), which was firmly controlled 
after the 2001 crisis with the adoption of pro-cyclical 
policies and a two-digit inflation rate, casts additional 
worrisome uncertainties about the sustainability of 
its economic growth. Unless these weaknesses are 
addressed and structural reforms introduced, the high 
growth that the economy has experienced since 2003 


is unlikely to continue, especially once favorable inter- 
national conditions and high food prices start to fade. 
This could lead the economy back into the erratic fluc- 
tuations of the past, characterized by high expansionary 
periods followed by deep recessions. 

This edition of the GCR analyzes the competitive- 
ness of Belize for the first time. The country ranks 
123rd, due to weak institutions (120th), especially in 
terms of lack of security (122nd), poor infrastructure, 
and an insufficient level of competition that hinders 
efficient allocation of resources in the goods market. 
Moreover, while the country scores well in terms of 
primary education enrollment with virtually universal 
schooling, the rate of people attending higher educa- 
tion is very low (105th), as is the quality of the overall 
educational system (126th). Policies addressing these 
weaknesses will help boosting the competitive edge of 
the country. 

Venezuela (124th) continues to fall in the rankings, 
despite a slight improvement in its overall score. The 
poor quality of the country’s public institutions is ranked 
the worst in the sample at 142nd place. This dismal 
showing, coupled with severe weaknesses in its markets 
efficiency—especially for its goods and labor markets, 
where the country repeats as the worst performer—and 
a deterioration in the macroeconomic stability have led 
Venezuela to feature at the bottom of the region and 
among the least competitive countries in the world. 
Despite being at the forefront in of its tertiary education 
enrollment rate (8th), the overall quality of the educa- 
tional system is weak (121st). This, added to a lack of 
sophisticated businesses (124th) and poor innovation 
potential (126th), critically constrain the competitiveness 
performance of the country. 

Haiti is included in the analysis for the first time 
and comes in at 141st place. The country suffers from 
important weaknesses in many areas and is still recov- 
ering from the consequences of the devastating earth- 
quake of 2010. Nevertheless, some positive aspects of 
its macroeconomic environment, its openness to trade, 
and its flexible labor market bode well for the country’s 
future and could provide a fruitful basis for future re- 
forms. We hope that Haiti’s inclusion in the GCR will 
help guide and define the strategic agenda for its recon- 
struction, putting its economy on a more solid footing 


and contributing to eradicating poverty in the country. 


Middle East and North Africa 

Over the past year, the Middle East and North Africa 
(MENA) region has been affected by a great deal of 
turbulence that will have an impact on national com- 
petitiveness and might further exacerbate the competi- 
tiveness gap between the Gulf economies and the rest 
of the region. This trend is reflected in this year’s GCI 
results, where most Gulf countries continue to move 
up in the rankings, while the competitiveness of many 
countries from North Africa and the Levant stagnates 


The Global Competitiveness Report 2011-2012 © 2011 World Economic Forum 





or deteriorates. Box 5 further analyzes how the Arab 
Spring could influence competitiveness in the region. 
One country, Yemen, has been added to the sample 

this year and enters at 138th position. 

Qatar reaffirms its position as the most competi- 
tive economy in the region by moving up three places 
to 14th position, sustained by improvements in its 
macroeconomic environment, business sophistication, 
and innovation. Its strong performance in terms of 
competitiveness rests on solid foundations made up of 
a high-quality institutional framework where it ranks 
14th overall, a stable macroeconomic environment 
(5th), and an efficient goods market (17th). Low lev- 
els of corruption and undue influence on government 
decisions, high efficiency of government institutions, 
and high levels of security are the cornerstones of the 
country's very solid institutional framework. These 
institutional attributes provide good foundations for 
efficiency. Going forward, as noted in previous editions 
of this Report, reducing the country's vulnerability to 
commodity price fluctuations will require diversification 
into other sectors of the economy and reinforcing some 
areas of competitiveness. Despite efforts to strengthen 
the financial sector, its trustworthiness and confidence 
and the soundness of banks are assessed as low by the 
business community (80th) and legal rights of borrowers 
and lenders are seen as underprotected (105th). Given 
its high wage level, diversification into other sectors will 
require the country to raise productivity by continuing to 
promote a greater use of the latest technologies (33rd) 
and by fostering more openness to foreign competition, 
currently ranked at 53rd—Treflecting barriers to interna- 
tional trade and investment. 

Saudi Arabia maintains the second-best place in 
the region and moves up by four ranks to reach 17th 
position. The country has seen a number of improve- 
ments to its competitiveness in recent years, which have 
resulted in a solid institutional framework, efficient 
markets, and sophisticated businesses. Improvements to 
the institutional framework (up by nine places)—in par- 
ticular, a better assessment of the security situation by 
business (4th) and stronger private institutions (17th), as 
well as better macroeconomic results—have contributed 
to a better positioning in this year's GCI. The macro- 
economic environment benefitted from rising energy 
prices, which buoyed the budget balance into surplus in 
2010, although it still remained significantly below pre- 
crisis levels. Additionally, the country's largest stimulus 
package among the G-20 contributed to improving 
infrastructure in the country. 

As much as the recent developments are com- 
mendable, the country faces important challenges 
going forward. Health and education do not reach the 
standards of other countries at similar income levels. 
While some progress is visible in health outcomes and 
the quality of education is increasing quickly, improve- 
ments are taking place from a low level. As a result, 


Box 5: Arab Spring and the GCI competitiveness 
assessment 





The events now being called the Arab Spring began 
sweeping across the region in early 2011, bringing about 
political change and creating expectations of increased 
prosperity over time. The Global Competitiveness Report 
covers a number of countries that were affected by these 
events and notes shifts in the competitiveness perfor- 
mance of some economies. However, the full extent of the 
impact of the Arab Spring could not be captured this year 
because of lags in data. 

Statistical data used in the Global Competitive 
Index (GCI), which accounts for about one third of the 
variables, dates back to 2010 and in some cases earlier, 
and therefore does not capture the changing situation. 
The Executive Opinion Survey (Survey), which includes 
the remaining data, was carried out between February 
and May 2011 and captures the turbulence and political 
change in the region to varying degrees. In one case, 
Libya, social unrest was so disruptive that the data could 
not be collected, making the inclusion of the country not 
possible in this year's edition of the Report. Tunisia and 
Egypt, where the events peaked in mid January and mid 
February with the resignation of their respective presi- 
dents, are the only countries where the Survey data cap- 
tured the situation in the wake of the political change. For 
both countries, the GCI ranking drops considerably—by 
13 places for Egypt and 8 for Tunisia. In both countries, 
the drop likely reflects increased uncertainty regarding 
the future direction of economic policy as well as higher 
public awareness of the countries' structural weak- 
nesses, resulting mainly in poorer assessments of dif- 
ferent aspects of public and private institutions and, to a 
lesser degree, also deteriorating goods and labor markets 
efficiency. Similar developments can be observed in some 
other countries from North Africa and the Levant, notably 
Jordan, Lebanon, and Algeria. 

The extent to which competitiveness is affected var- 
ies across countries and is impossible to quantify at this 
early stage. The full impact of political change on national 
competitiveness will thus be captured only in the next 
iteration of this Report. 





the country continues to occupy low ranks in the 
health and primary education pillar (61st), and room 
for improvement remains on the higher education and 
training pillar (36th). Boosting these areas, in addition 
to fostering a more efficient labor market (50th), are 

of great significance to Saudi Arabia given the grow- 
ing numbers of its young people who will enter the 
labor market over the next years. More efficient use of 
talent will increase in importance as global talent short- 
ages loom on the horizon and the country attempts to 
diversify its economy, which will require a more skilled 
and educated workforce. Last but not least, the use of 
the latest technologies can be enhanced (43rd); this is an 
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area where Saudi Arabia continues to lag behind other 
Gulf economies. 

Israel ranks 22nd in this year's GCI, gaining 
ground for the second year in a row after having pre- 
viously declined in the rankings. The country's main 
strengths remain its world-class capacity for innovation 
(6th), which rests on highly innovative businesses that 
benefit from the presence of the world's best research 
institutions, geared toward the needs of the business 
sector. The excellent innovation capacity, which is 
additionally supported by the government's public 
procurement policies, is reflected in the country's high 
number of patents (Ath). Its favorable financial environ- 
ment (10th), particularly the solid availability of venture 
capital (2nd), has further contributed to making Israel 
an innovation powerhouse; these elements have become 
stronger in the course of the past year. Challenges to 
maintaining and improving national competitiveness 
relate to the need for continued upgrading of institu- 
tions (33rd) and a renewed focus on raising the bar 
in terms of the quality of education. If not addressed, 
poor educational outcomes, in particular in the area of 
math and science (79th), could undermine the country's 
innovation-driven competitiveness strategy over the 
longer term. As in previous years, the security situa- 
tion remains fragile and imposes a high cost on business 
(74th). Room for improvement also remains with re- 
spect to the macroeconomic environment (53rd), where 
increased budgetary discipline with a view to reducing 
debt levels would help the country maintain stability 
and support economic growth going into the future. 

For the second year in a row, the United Arab 
Emirates loses two places in the GCI to take the 27th 
position. The drop reflects deterioration in a number 
of areas, but the most striking is the country's loss of 
its ability to harness the latest technologies for produc- 
tivity improvements. The country's overall competi- 
tiveness reflects the high quality of its infrastructure, 
where it ranks a very good 8th, as well as its highly 
efficient goods markets (10th). Strong macroeconomic 
stability (11th) and some positive aspects of the coun- 
try's institutions—such as an improving public trust 
in politicians (8th) and high government efficiency 
(5th)—Tround up the list of competitive advantages. 
However, over recent years, we have observed a lower 
assessment of institutions overall—an assessment that 
was probably affected by the particular severity of the 
country's economic crisis. The resulting reorientation 
of the country's development model will demand solid 
foundations in competitiveness and a continuation of 
competitiveness-enhancing structural reforms to reduce 
the risk of asset bubbles and put economic develop- 
ment on a more stable footing. Priorities in this context 
should include further investment to boost health and 
educational outcomes. Raising the bar with respect to 
education will require not only measures to improve 


the quality of teaching and the relevance of curricula, 


but also incentivizing the population to attend schools 
at the primary and secondary levels. 

Tunisia, the country where the Arab Spring began, 
drops by eight positions to 40th place overall, likely re- 
flecting instability of the business environment during the 
uprising (see also Box 5) as well as a heightened aware- 
ness of a number of challenges the country is facing. 
These include a less favorable assessment of the quality 
of public and private institutions, which drops from 23rd 
last year to 41st this year. The institutional framework is 
perceived as more prone to corruption and government 
favoritism, and the judiciary as less independent, than in 
previous years. Not surprisingly, the security situation— 
one of the country's main competitive advantages in the 
past—takes a much higher toll on business activity in this 
year's GCI, dropping from 14th to 47th. 

However, the fact that the events have not affected 
two of the country's core competitive strengths bodes 
well for the future. First, Tunisia continues to display 
solid educational outcomes, which remain significantly 
above the North African average not only in terms of 
quality (33rd), but also for participation at the primary 
and secondary levels. And second, a healthy macroeco- 
nomic environment was maintained so the country's 
new government will benefit from manageable levels 
of public debt and a low budget deficit. Despite these 
strengths, the future economic agenda is challenging. 

It will require that political leaders not lose sight of 
the long-term picture by resisting public pressures that 
might take the focus off competitiveness-enhancing 
reforms and investments. Providing the country's 
youth with employment opportunities in the future 
will require not only more efficient and flexible labor 
markets and a more meritocratic business culture, but 
also business activity must be unleashed by creating a 
business environment that is more conducive to vibrant 
and healthy competition, notably by reducing domestic 
barriers to market entry—presently constrained by red 
tape and high taxes—and by lowering import tariffs. 

Similar to Tunisia, Egypt drops 13 places to 94th 
in this year's GCI rankings. Recent events brought to 
light the country’s numerous challenges, a number of 
which are among the root causes of the uprising. The 
country's new political leadership will need to address 
several competitive challenges, starting with a reform of 
the labor market, which suffers from an inefficient use 
of available talent, rigid labor regulations, and little co- 
operation between labor and employers. Yet unleashing 
job creation will also necessitate boosting demand for 
labor by establishing a framework that would allow for 
more vibrant domestic competition and greater open- 
ness to trade and FDI. Combined with the country's 
large market size and its potential for increasing exports 
given its proximity to the large European market, 
competitiveness-enhancing reforms could efficiently 
enhance business activity in the shorter to medium 


term. A longer-term issue that remains to be tackled 
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is the overhaul of the educational system, which needs 
to gear educational outcomes more strongly toward 

the needs of the business community and ensure high 
enrollment. Contrary to Tunisia, the macroeconomic 
situation in Egypt is less favorable than the country's 
other indicators. Although public debt has been reduced 
in the past, the fiscal deficit and inflation continue to 
burden the economy. Going forward, providing Egypt's 
population with opportunities and prosperity in the 
future will require putting the country on a higher and 
more sustainable growth path. This can be achieved 
only by resisting pressures against the reform process in 
these challenging times and focusing on a competitive- 
ness-enhancing agenda that will raise the economy's 
productivity levels. 

The regional rankings close with Yemen, which 
enters the GCI sample for the first time at 138th place. 
The low ranking reflects the numerous challenges the 
country faces in order to improve competitiveness and 
enhance economic growth. Among the limitations to be 
addressed on a priority basis, given the country's factor- 
driven stage of development, are its weak institutional 
framework (140th) as it relates to both public-sector and 
private-sector governance and its poor educational and 
health outcomes (127th), as well as its underdeveloped 
infrastructure (132nd). Tackling these challenges would 
enable the country to experience some productivity 
improvements, building on strengths such as its market 
size, the economy's openness to trade, and its flexible 
labor markets. 


Sub-Saharan Africa 

Sub-Saharan Africa has grown impressively over the last 
15 years. It has bounced back rapidly from the global 
economic crisis, and its growth rates continue to ex- 
ceed the global average. Indeed, some African countries 
improve with respect to national competitiveness this 
year. South Africa and Mauritius remain in the top half 
of the rankings, having advanced since last year. There 
have also been measurable improvements across specific 
areas in a number of other African countries. On the 
other hand, some significant declines have registered 

in countries that were previously striding ahead. More 
generally, sub-Saharan Africa as a whole lags behind the 
rest of the world in competitiveness, requiring efforts 
across many areas to place the region on a firmly sus- 
tainable growth and development path going forward. 
For a discussion of the recent trends in competitiveness 
of the sub-Saharan African countries, see Box 6. 

South Africa moves up by four places to attain 
50th position this year, remaining the highest-ranked 
country in sub-Saharan Africa and the second-placed 
among the BRICS economies. The country benefits 
from the large size of its economy, particularly by 
regional standards (it is ranked 25th in the market size 
pillar). It also does well on measures of the quality of 
institutions and factor allocation, such as intellectual 


property protection (30th), property rights (30th), the 
accountability of its private institutions (3rd), and its 
goods market efficiency (32nd). Particularly impressive 
is the country's financial market development (4th), 
indicating high confidence in South Africa's financial 
markets at a time when trust is returning only slowly in 
many other parts of the world. South Africa also does 
reasonably well in more complex areas such as business 
sophistication (38th) and innovation (41st), benefiting 
from good scientific research institutions (30th) and 
strong collaboration between universities and the busi- 
ness sector in innovation (26th). 

These combined attributes make South Africa the 
most competitive economy in the region. However, in 
order to further enhance its competitiveness the coun- 
try will need to address some weaknesses. South Africa 
ranks 95th in labor market efficiency, with rigid hiring 
and firing practices (139th), a lack of flexibility in wage 
determination by companies (138th), and significant 
tensions in labor-employer relations (138th). Efforts 
must also be made to increase the university enrollment 
rate of only 15 percent, which places the country 97th 
overall, in order to better develop its innovation poten- 
tial. In addition, South Africa's infrastructure, although 
good by regional standards, requires upgrading (62nd). 
The poor security situation remains another important 
obstacle to doing business in South Africa. The business 
costs of crime and violence (136th) and the sense that 
the police are unable to provide protection from crime 
(95th) do not contribute to an environment that fosters 
competitiveness. Another major concern remains the 
health of the workforce, which is ranked 129th out of 
142 economies—the result of high rates of communi- 
cable diseases and poor health indicators more generally. 

Mauritius is ranked 54th this year, up one place 
since last year, the second-highest ranked country in 
the region after South Africa. The country benefits 
from strong and transparent public institutions, with 
clear property rights, strong judicial independence, and 
an efficient government. Private institutions are rated 
as highly accountable (19th), with effective auditing 
and accounting standards and strong investor protec- 
tion. The country's infrastructure is well developed by 
regional standards, particularly its ports, air transport, 
and fixed telephony. Its health standards are also impres- 
sive compared with those of other sub-Saharan African 
countries. Further, its goods markets are efficient (28th). 

However, efforts continue to be required in the 
area of education. Educational enrollment rates remain 
low at all levels, and its educational system gets only 
mediocre marks for quality. Beyond its educational 
weaknesses, its labor markets could be made more effi- 
cient—it has stringent hiring and firing laws (82nd) and 
wages that are not flexibly determined (107th), reducing 
the incentive for job creation in the country. 

Rwanda moves up by 10 places this year to 70th 
position, placing third in the sub-Saharan African 
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Box 6: Is Sub-Saharan Africa's competitiveness improving? 





Sub-Saharan Africa has seen an economic resurgence over 
the past decade. According to the International Monetary 
Fund, GDP growth on the continent averaged 5.5 percent annu- 
ally between 2000 and 2010; the same rate is also expected 

in 2011. This is higher than the global average of 4.4 percent, 
and well above the projected advanced economy growth rate 
of 2.4 percent. Although the region experienced a small dip in 
growth in 2009 to below 3 percent, it is notable that Africa's 
growth remained positive while the global economy actually 
contracted. Africa has clearly weathered the global economic 
crisis better than many other parts of the world. 

Given Africa's recent impressive economic performance, 
the question of whether the growth can be expected to con- 
tinue into the future remains. Future growth would require that 
the recent growth surge be based on improvements in competi- 
tiveness and productivity. There is no doubt that the key driver 
of the recent growth surge was the increase in commodity 
prices, which does not necessarily translate into higher pro- 
ductivity unless it is accompanied by appropriate measures and 
policies. It has also been argued that one of the main reasons 
Africa has been less affected by the global economic crisis than 
some other regions, notably many advanced economies, was 
not its strong productivity fundamentals but the limited integra- 
tion of most of the region's economies, especially their financial 
markets, into the global economy. Although this fact sheltered 
African economies over the shorter term, it will hold back their 
development over the longer term. 

The Global Competitiveness Index (GCI) provides a useful 
diagnostic of how African countries are faring in terms of put- 
ting into place the fundamentals that will keep them growing 
quickly—indeed, that will get them onto the higher growth tra- 
jectory needed to ensure the rapid increases in living standards 
seen in other developing regions, such as much of emerging 
Asia. 

It is clear from the discussion in the chapter that much 
remains to be achieved across most of Africa in order to make 
the region more competitive. Only two African economies, 
South Africa and Mauritius, are in the top half of the GCI rank- 
ings; in fact, among the bottom 20 economies, 13 hail from 
the region. However, given recent achievements, a pertinent 
question is whether Africa is going in the right direction. In 
other words, have African countries been improving their 
competitiveness? 

In order to get a sense of the progress that has been made 
and the extent of the region's convergence with other coun- 
tries, Figure 1 shows the trend in Africa's average GCI scores, 
based on the constant sample of African countries that have 
been included since the GCI was introduced in 2005. Africa's 
average performance is compared with that of the Organisation 


for Economic Co-operation and Development (OECD) average, 
providing a sense of how Africa's competitiveness has com- 
pared over the period with that of the world's most advanced 
economies. 

As the figure shows, over the seven-year period there has 
been mild convergence in terms of score with that of the OECD. 
Specifically, the average score for the OECD remained stable at 
4.9 (out of a maximum of 7) over the period, whereas the aver- 
age score for the sub-Saharan African countries improved by 
0.3, going up from 3.4 in 2005 to 3.7 in 2011. Since 2005, there- 
fore, the results show that African countries have made some 
improvements in their competitiveness fundamentals. African 
countries have introduced more sustainable fiscal policies, 
better managed inflation, and reduced their debt (often in the 
context of international efforts on Least Developed Countries' 
debt reduction). Some have gone further, addressing fundamen- 
tal structural rigidities by divesting from private-sector activity, 
opening up some publicly dominated sectors—such as tele- 
communications—and improving market efficiency, particularly 
labor markets. 

This trend is accompanied by a more optimistic outlook for 
the future. Figure 2 shows the responses to a question in the 
Executive Opinion Survey, which asks business leaders about 
the likelihood of a recession over the next year in economy in 
which they operate. As the figure indicates, since 2005, when 
business leaders from the OECD were only slightly more opti- 
mistic about their countries' economic prospects, those from 
sub-Saharan Africa have been measurably more positive, par- 
ticularly over the past two years. Recently they have also been 
getting closer to the understandably high comparative optimism 
of business leaders operating in China. 

Yet despite recent positive trends and perspectives, 
Figure 1 also shows that Africa's competitiveness continues to 
lag significantly behind those of more advanced economies. It 
is therefore clear that much remains to be achieved to ensure 
that the recent strong growth continues into the future. The GCI 
results indicate that among the areas most in need of improve- 
ment are upgrading infrastructure, improving educational 
systems, and developing the more solid institutional structures 
required to support rapid economic development. 

Indeed, to complement the analysis in the chapter, Figure 3 
shows the most problematic factors for African countries from 
the perspective of Africa's business leaders. As the figure 
illustrates, access to financing, corruption, and an inadequate 
supply of infrastructure are seen to be significant hindrances to 
doing business in Africa. These are issues that must be tackled 
in order facilitate the wealth and job creation that is still so 
needed in the region. 


(Cont'd.) 
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Figure 1: Trends in GCI scores, 2005-11 
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=@— Sub-Saharan Africa (2005 constant sample) 
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GCI edition 


Source: Authors’ calculations based on the World Economic Forum's Global Competitiveness Reports, various years. 
Note: Seventeen sub-Saharan countries are included in the constant sample average: namely Benin, Botswana, Cameroon, Chad, Ethiopia, Gambia, 
Kenya, Madagascar, Mali, Mauritius, Mozambique, Namibia, Nigeria, South Africa, Tanzania, Uganda, and Zimbabwe. 


Figure 2: Recession expectations in the business community, 2005-11 
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Source: World Economic Forum, Executive Opinion Survey (various years). 


(Cont'd.) 





The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 


1.1: The Global Competitiveness Index 2011—2012 


1.1: The Global Competitiveness Index 2011—2012 


Box 6: Is Sub-Saharan Africa's competitiveness improving? (cont'd.) 





The results provide cause for cautious optimism. Africa's 
competitiveness has been improving in recent years in spe- 
cific areas. However, looking forward, to better enable African 
economies to ensure a solid future economic performance, 
they must continue to make efforts to develop economic envi- 
ronments that are based on productivity enhancements. This 


means keeping a clear focus on strengthening the institutional, 
physical, and human capital prerequisites for a strong and com- 
petitive private-sector led development. Only in this way will 
Africa be able to sustain and even accelerate its progress in the 
positive direction that it has taken over the past decade. 


Figure 3: The most problematic factors for doing business: Sub-Saharan African average 
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region. As do the other comparatively successful 
African countries, Rwanda benefits from strong and 
well-functioning institutions, with very low levels of 
corruption (an outcome that is certainly related to the 
government's non-tolerance policy) and a good security 
environment. Its labor markets are efficient, its financial 
markets are relatively well developed, and Rwanda is 
characterized by a capacity for innovation that is quite 
good for a country at its stage of development. The 
greatest challenges facing Rwanda in improving its 
competitiveness are the state of the country’s infrastruc- 
ture, its low secondary and university enrollment rates, 
and the poor health of its workforce. 

Although Botswana falls four places to 80th rank, 
it remains one of the four most competitive economies 
in the region. Among the country’s strengths are its 
reliable and legitimate institutions (32nd), with efficient 
government spending, strong public trust of politicians, 
and low levels of corruption. While it is still better rated 
than a number of industrialized countries, Botswana’s 


macroeconomic environment has deteriorated, dropping 


10 
Percent of responses 





from 41st place two years ago to 82nd this year. 
Botswana’s primary weaknesses continue to be related 
to its human resources base. Educational enrollment 
rates at all levels remain low by international standards, 
and the quality of the educational system receives 
mediocre marks. Yet it is clear that by far the biggest 
obstacle facing Botswana in its efforts to improve its 
competitiveness remains its health situation. The rates of 
disease remain very high despite some improvements in 
recent years. 

Namibia falls nine places this year to 83rd place, 
with a particular weakening of the macroeconomic 
environment since last year, caused in large part by a 
significant government budget deficit in 2010. The 
country continues to benefit from a solid institutional 
environment (43rd), with well-protected property 
rights, an independent judiciary, and strong public trust 
of politicians. The country’s transport infrastructure 
is also good by regional standards (40th) and its labor 
market (57th) functions fairly well. Financial markets 
are well developed by international standards (36th), 
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along with a solid confidence in financial institutions. 
With regard to weaknesses, as in much of the region, 
Namibia's health and education indicators are worri- 
some. The country is ranked a low 116th on the health 
subpillar, with high infant mortality and low life ex- 
pectancy—the result, in large part, of the high rates of 
communicable diseases. On the educational side, enroll- 
ment rates remain low and the quality of the educa- 
tional system remains poor, ranked 127th. In addition, 
Namibia could do more to harness new technologies to 
improve its productivity levels; it currently shows low 
penetration rates of new technologies such as mobile 
phones and the Internet. 

Kenya moves up four places to rank 102nd this 
year. The country's strengths continue to be found in 
the more complex areas measured by the GCI. Kenya's 
innovative capacity is ranked an impressive 52nd, with 
high company spending on R&D and good scientific 
research institutions that collaborate well with the 
business sector in research activities. Supporting this 
innovative potential is an educational system that— 
although educating a relatively small proportion of the 
population compared with most other countries—gets 
fairly good marks for quality (51st) as well as for on- 
the-job training (54th). The economy is also supported 
by financial markets that are well developed by inter- 
national standards (26th) and a relatively efficient labor 
market (37th). On the other hand, Kenya's overall 
competitiveness is held back by a number of factors. 
Health is an area of serious concern (122nd), with a 
high prevalence of communicable diseases contribut- 
ing to the low life expectancy of less than 55 years 
and reducing the productivity of the workforce. The 
security situation in Kenya is also worrisome (129th). 

It is hoped that the reforms in the context of the new 
constitution will bring about improvements in several of 
these areas. 

Ghana is ranked 114th this year, the same as 
last year, although it gains one position in a constant 
sample. The country continues to display strong public 
institutions and governance indicators with relatively 
high government efficiency, particularly in regional 
comparison. Some aspects of its infrastructure are also 
good by regional standards, particularly the state of its 
ports (66th). Financial markets are also relatively well 
developed (61st). On the other hand, education levels 
continue to lag behind international standards at all 
levels, labor markets continue to be characterized by 
inefficiencies, and the country is not harnessing new 
technologies for productivity enhancements (ICT adop- 
tion rates are very low). Finally, Ghana suffers from 
macroeconomic instability (it is ranked a low 139th in 
this pillar), with the government running high fiscal 
deficits and building up significant debt; the country is 
also experiencing high, albeit improving, inflation. 

Tanzania is ranked 120th, falling by six positions 


in a constant sample of economies included last year. 


The country’s performance remains quite stable and the 
change in rank is mainly the result of other countries 
improving more quickly. Tanzania benefits from public 
institutions characterized by a reasonable public trust 

of politicians (53rd) and relative evenhandedness in the 
government's dealings with the private sector (49th). 

In addition, some aspects of the labor markets lend 
themselves to efficiency, such as a high female participa- 
tion in the labor force (5th) and reasonable redundancy 
costs. On the other hand, infrastructure in the country 
1s underdeveloped (130th), with poor-quality roads and 
ports, unreliable electricity supply, and few telephone 
lines. And although primary education enrollment is 
commendably high, providing universal access, enroll- 
ment rates at the secondary and university levels are 
among the lowest in the world (132nd and 139th, 
respectively). In addition, the quality of the educational 
system needs upgrading. A related area of concern is the 
low level of technological readiness in Tanzania (126th), 
with very low uptake of ICTs such as the Internet 

and mobile telephony. In addition, the basic health of 
its workforce is also a serious concern; the country is 
ranked 123rd in this area, with poor health indicators 
and high levels of diseases. 

After falling in the rankings over recent years, 
Nigeria retains the same 127th place this year; this 
represents an improvement by two ranks in a constant 
sample of economies since last year. The country has 
a number of strengths on which to build, including 
its relatively large market (34th), which provides its 
companies with opportunities for economies of scale. 
Nigeria's businesses are also sophisticated by regional 
standards (64th), with some cluster development, com- 
panies that tend to hire professional managers, and 
a willingness to delegate decision-making authority 
within the organization. On the other hand, despite 
a slight improvement since last year, the institutional 
environment does not support a competitive economy 
because of concerns about the protection of property 
rights, ethics and corruption, undue influence, and 
government inefficiencies. The security situation in 
the country continues to be dire (128th). Additionally, 
Nigeria receives poor assessments for its infrastructure 
(135th) as well as its health and primary education levels 
(140th). In addition, the country is not harnessing the 
latest technologies for productivity enhancement, as 
demonstrated by its low rates of ICT penetration. 

After falling in the rankings for many years, 
Zimbabwe tentatively reverses the trend this year for 
the first time, moving up to 132nd place, an improve- 
ment of six places in a constant sample. The assessment 
of public institutions, while still weak, has improved 
measurably, increasing from 125th two years ago to 
107th this year. Specific areas of improvement are ethics 
and corruption and government inefficiency, although 
significant room for improvement remains. On the 


other hand, some major concerns linger with regard 
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to the protection of property rights (140th), where 


Zimbabwe is second-to-last, reducing the incentive for 


businesses to invest. And despite efforts to improve its 


macroeconomic environment—including the dollariza- 


tion of its economy in early 2009, which brought down 


inflation and interest rates—the situation continues to 


be bad enough to place Zimbabwe among the lowest- 


ranked countries in this pillar (136th), demonstrating 
the extent of efforts still needed to ensure its macro- 
economic stability. Weaknesses in other areas include 
health (137th in the health subpillar), low educational 
enrollment rates, and official markets that continue 

to function with difficulty (particularly with regard 

to goods and labor markets, ranked 124th and 130th, 
respectively). 


Conclusions 
This chapter has discussed the results of the Global 


Competitiveness Index, covering 142 economies from 


all of the world’s regions. The GCI aims to capture the 


complexity of the phenomenon of national competitive- 


ness, which can be improved only through an array of 


reforms in different areas that affect the longer-term 


productivity of a country. 


Since its introduction in 2005, the GCI has been 


used by an increasing number of countries and institu- 


tions to benchmark national competitiveness. The clear 


and intuitive structure of the GCI framework is useful 


for prioritizing policy reforms because it allows each 


country to identify strengths and weaknesses of its na- 


tional competitiveness environment and pinpoint those 


factors most constraining its economic development. 


More specifically, the GCI provides a platform for 


dialogue among government, business, and civil society 


that can serve as a catalyst for productivity-improving 


reforms, with the aim of boosting the living standards of 


the world’s citizens. 


While the GCI has thus proved extremely useful 


over the years, the World Economic Forum has been 


exploring the relationship between competitiveness 


and sustainability in an effort to identify those drivers 


of competitiveness that are of particular importance for 


productivity over the longer term. The work carried 


out to date on this additional aspect of competitiveness 
is described in Chapter 1.2. 


Notes 


1 


The first version of the Global Competitiveness Index was pub- 
lished in 2004. See Sala-i-Martin and Artadi 2004. 


Schumpeter 1942; Solow 1956; and Swan 1956. 


See, for example, Sala-i-Martin et al. 2004 for an extensive list of 
potential robust determinants of economic growth. 


See Easterly and Levine 1997; Acemoglu et al. 2001, 2002; Rodrik 
et al. 2002; and Sala-i-Martin and Subramanian 2003. 


See de Soto 2000. 
See de Soto and Abbot 1990. 


See Shleifer and Vishny 1997; Zingales 1998. 


See Kaufmann and Vishwanath 2001. 


See Aschauer 1989; Canning et al. 1994; Gramlich 1994; and 
Easterly 2002. 


See Fischer 1993. 
See Sachs 2001. 
See Schultz 1961; Lucas 1988; Becker 1993; and Kremer 1993. 


See Almeida and Carneiro 2009; Amin 2009; and Kaplan 2009 for 
country studies demonstrating the importance of flexible labor 
markets for higher employment rates and, therefore, economic 
performance. 


See Aghion and Howitt 1992 and Barro and Sala-i-Martin 2003 for 
a technical exposition of technology-based growth theories. 


A general purpose technology (GPT), according to Trajtenberg 
(2005), is one that, in any given period, gives a particular con- 
tribution to an overall economy’s growth thanks to its ability to 
transform the methods of production in a wide array of industries. 
Examples of GPTs are the invention of the steam engine and the 
electric dynamo. 





See Sachs and Warner 1995; Frenkel and Romer 1999; Rodrik and 
Rodriguez 1999; Alesina et al. 2005; and Feyrer 2009. 


This is particularly important in a world in which economic borders 
are not as clearly delineated as political ones. In other words, 
when Belgium sells goods to the Netherlands, the national 
accounts register the transaction as an export (so the Netherlands 
is a foreign market for Belgium), but when California sells the 
same kind of output to Nevada, the national accounts register 

the transaction as domestic (so Nevada is a domestic market for 
California). 


See Romer 1990; Grossman and Helpman 1991; and Aghion and 
Howitt 1992. 


Probably the most famous theory of stages of development was 
developed by the American historian W. W. Rostow in the 1960s 
(see Rostow 1960). Here we adapt Michael Porter's theory of 
stages (see Porter 1990). Please see Sala-i-Martin et al. 2007 
(Chapter 1.1 of The Global Competitiveness Report 2007-2008) 
for a complete description of how we have adapted Michael 
Porter's theory for the present application. 





Some restrictions were imposed on the coefficients estimated. 
For example, the three coefficients for each stage had to add up 
o one, and all the weights had to be non-negative. 


n order to capture the resource intensity of the economy, we use 
as a proxy the exports of mineral products as a share of overall 
exports according to the sector classification developed by the 
nternational Trade Centre in their Trade Performance Index. In 
addition to crude oil and gas, this category also contains all metal 
ores and other minerals as well as petroleum products, liquefied 
gas, coal, and precious stones. The data used cover the years 
2005 through 2009. Further information on these data can be 
found at http://www.intracen.org/menus/countries.htm. 





All countries that export more than 70 percent of mineral products 
are considered to be to some extent factor driven. The stage of 
development for these countries is adjusted downward smoothly 
depending on the exact primary export share. The higher the min- 
erals export share, the stronger the adjustment and the closer the 
country will move to stage 1. For example, a country that exports 
95 percent of mineral exports and that, based on the income 
criteria, would be in stage 3 will be in transition between stages 

1 and 2. The income and primary exports criteria are weighted 
identically. Stages of development are dictated solely by income 
for countries that export less than 70 percent minerals. Countries 
that export only primary products would automatically fall into the 
factor-driven stage (stage 1). 





The reader should note that, as in any benchmarking exercise of 
this nature, the data are necessarily subject to a time lag and do 
not fully capture economic circumstances at the time of publica- 
tion. However, this does not significantly hinder our ability to 

assess competitiveness, given its medium- to long-term nature. 


It has to be noted, however, that the devastating earthquake and 
the ensuing economic consequences are not fully reflected in the 
assessment, because of the time lag in hard data and because 
the Survey data were partly collected before these events. 
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24 The BRICS countries are Brazil, Russia, India, China, and South 
Africa. 


25 It is important to mention that part of the loss is the result of the 
change of data source for some macroeconomic indicators, as 
explained in Box 2. 
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Appendix: Computation and structure of the Global Competitiveness Index 2011—2012 





This appendix presents the structure of the Global 
Competitiveness Index 2011-2012 (GCI). The numbering 
of the variables matches the numbering of the data tables. 
The number preceding the period indicates to which pillar 
the variable belongs (e.g., variable 1.11 belongs to the 1st 
pillar and variable 9.04 belongs to the 9th pillar). 

The computation of the GCI is based on successive 
aggregations of scores from the indicator level (i.e., the 
most disaggregated level) all the way up to the overall GCI 
score. Unless mentioned otherwise, we use an arithmetic 
mean to aggregate individual variables within a category.’ 
For the higher aggregation levels, we use the percentage 
shown next to each category. This percentage represents 
the category’s weight within its immediate parent category. 
Reported percentages are rounded to the nearest integer, 
but exact figures are used in the calculation of the GCI. 
For example, the score a country achieves in the 9th pil- 
lar accounts for 17 percent of this country’s score in the 
efficiency enhancers subindex, irrespective of the country’s 
stage of development. Similarly, the score achieved on the 
subpillar transport infrastructure accounts for 50 percent of the 
score of the infrastructure pillar. 

Unlike the case for the lower levels of aggregation, 
the weight put on each of the three subindexes (basic 
requirements, efficiency enhancers, and innovation and sophistica- 
tion factors) 1s not fixed. Instead, it depends on each coun- 
try’s stage of development, as discussed in the chapter.” 
For instance, in the case of Burundi—a country in the first 
stage of development—the score in the basic requirements 
subindex accounts for 65 percent of its overall GCI score, 
while it represents just 20 percent of the overall GCI score 
of Norway, a country in the third stage of development. 
For countries in transition between stages, the weighting 
applied to each subindex is reported in the corresponding 
profile at the end of this volume. For instance, in the case 
of Algeria, currently in transition from stage 1 to stage 2, 
the weight on each subindex is 59 percent, 36 percent, 
and 5 percent, respectively, as reported in Algeria’s profile 
on page 94. 

Variables that are not derived from the Executive 
Opinion Survey (Survey) are identified by an asterisk (*) 
in the following pages. The Technical Notes and Sources 
section at the end of the Report provides detailed infor- 
mation about these indicators. To make the aggregation 
possible, these variables are transformed onto a 1-to-7 scale 
in order to align them with the Survey results. We apply a 
min-max transformation, which preserves the order of, and 
the relative distance between, country scores.‘ 

Indicators that are followed by the designation “1/2” 
enter the GCI in two different pillars. In order to avoid 
double counting, we assign a half-weight to each instance.? 


Weight (%) within 
immediate parent category 





BASIC REQUIREMENTS 

Ist pillar: Institutions ................................ sss 25% 

A. Public institutions ........................... eese 75% 
Tp Property hts asc: dic quote cte atio auc aren 20% 


1.01 Property rights 
1.02 Intellectual property protection 1/2 


2: Ethies: and COnUPHON ssassn ala 20% 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes 


3. UndueInflügn6ee........oct acriter tetas 20% 
1.06 Judicial independence 
1.07 Favoritism in decisions of government officials 


4. Goyernment InefficIeliO yo «so cos ecintecrii ea 20% 
1.08 Wastefulness of government spending 
1.09 Burden of government regulation 
1.10 Efficiency of legal framework in settling disputes 
1.31 Efficiency of legal framework in challenging regula- 
tions 
1.12 Transparency of government policymaking 





5. Security 
1.13 Business costs of terrorism 
1.14 Business costs of crime and violence 
1.15 Organized crime 
1.16 Reliability of police services 


. Private institutions .......................... eese 2596 


T- GORDOI dte OLD Sapa reo tua A 5096 
1.17 Ethical behavior of firms 





2. Accountability 
1.18 Strength of auditing and reporting standards 
1.19 Efficacy of corporate boards 
1.20 Protection of minority shareholders' interests 
1.21 Strength of investor protection* 


2nd pillar: Infrastructure .......................................... 25% 


A. Transport infrastructure .................... eee 50% 


2.01 Quality of overall infrastructure 

2.00 Quality of roads 

2.08 Quality of railroad infrastructure 
2.04 Quality of port infrastructure 

2.05 Quality of air transport infrastructure 
2.06 Available seat kilometers* 


B. Energy and telephony infrastructure..................... 50% 


2.07 Quality of electricity supply 
2.08 Fixed telephone lines* 1/2 
2.09 Mobile telephone subscriptions* 1/2 


3rd pillar: Macroeconomic environment.............. 25% 


3.01 Government budget balance* 
3.02 National savings rate* 

3.03 Inflation* e 

3.04 Interest rate spread* 

3.05 Government debt* 

3.06 Country credit rating* 
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4th pillar: Health and primary education.............. 25% 


A; Health... rior rnnt nne nennen iri 50% 
4.01 Business impact of malaria f 
4.00 Malaria incidence* f 
4.03 Business impact of tuberculosis f 
4.04 Tuberculosis incidence* f 
4.05 Business impact of HIV/AIDS f 
4.06 HIV prevalence* f 
4.07 Infant mortality* 
4.08 Life expectancy* 


B. Primary education... einer reti terere cet 50% 
4.09 Quality of primary education 
4.10 Primary education enrollment rate* 





EFFICIENCY ENHANCERS 


5th pillar: Higher education and training ............. 17% 


A. Quantity of education ...............................esuuss 33% 
5.01 Secondary education enrollment rate* 
5.02 Tertiary education enrollment rate* 


B. Quality of education ........................ eee 33% 
5.03 Quality of the educational system 
5.04 Quality of math and science education 
5.05 Quality of management schools 
5.06 Internet access in schools 


C. On-the-job training ..................... eee 33% 
5.07 Local availability of specialized research 
and training services 
5.08 Extent of staff training 






6th pillar: Goods market efficiency ....................... 17% 
A; COMP GUitl Oireann nenien 67% 
T. Domestic competition occorre variable? 


6.01 Intensity of local competition 

6.02 Extent of market dominance 

6.03 Effectiveness of anti-monopoly policy 

6.04 Extent and effect of taxation 1/2 

6.05 Total tax rate* 

6.06 Number of procedures required to start 
a business* h 

6.07 Time required to start a business* h 

6.08 Agricultural policy costs 


2. Foreign Competitions irre ibeesd variable 9 
6.09 Prevalence of trade barriers 
6.10 Trade tariffs* 
6.11 Prevalence of foreign ownership 
6.12 Business impact of rules on FDI 
6.13 Burden of customs procedures 
6.14 Imports as a percentage of GDP* i 


B. Quality of demand conditions ............................... 33% 
6.15 Degree of customer orientation 
6.16 Buyer sophistication 


7th pillar: Labor market efficiency........................ 17% 


A. Flexibility saciscccscasccseavcascssccrscsecsecsvssessccessscersssassanseness 50% 
7.01 Cooperation in labor-employer relations 
7.02 Flexibility of wage determination 
7.03 Rigidity of employment* 
7.04 Hiring and firing practices 
7.05 Redundancy costs* 
6.04 Extent and effect of taxation 1/2 


B. Efficient use of talent............................... eese. 50% 
7.06 Pay and productivity 
7.07 Reliance on professional management 1/2 
7.08 Brain drain 
7.09 Female participation in labor force* 


8th pillar: Financial market development............. 17% 


Is EMIGIONG iis aa 50% 
8.01 Availability of financial services 
8.02 Affordability of financial services 
8.03 Financing through local equity market 
8.04 Ease of access to loans 
8.05 Venture capital availability 


B. Trustworthiness and confidence ............................ 5096 
8.06 Soundness of banks 
8.07 Regulation of securities exchanges 
8.08 Legal rights index* 


9th pillar: Technological readiness ....................... 17% 


A. Technological adoption .......................................ees. 50% 
9.01 Availability of latest technologies 
9.02 Firm-level technology absorption 
9.03 FDI and technology transfer 


| M MEI OC Ó—Á—À 50% 
9.04 Internet users* 
9.05 Broadband Internet subscriptions* 
9.06 Internet bandwidth* 
2.08 Fixed telephone lines* 1/2 
2.09 Mobile telephone subscriptions* 1/2 


10th pillar: Market size ................................. 17% 


A. Domestic market size .......................... eese 7596 
10.01 Domestic market size index* i 


B. Foreign market size...................... eene 2596 
10.02 Foreign market size index* K 





INNOVATION AND SOPHISTICATION FACTORS 


11th pillar: Business sophistication ..................... 50% 
11.01 Local supplier quantity 
11.02 Local supplier quality 
11.03 State of cluster development 
11.04 Nature of competitive advantage 
11.05 Value chain breadth 
11.06 Control of international distribution 
11.07 Production process sophistication 
11.08 Extent of marketing 
11.09 Willingness to delegate authority 
7.07 Reliance on professional management 1/2 
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12th pillar: Innovation.............................. nene 50% e 
12.01 Capacity for innovation 
12.02 Quality of scientific research institutions 
12.03 Company spending on R&D 
12.04 University-industry collaboration in R&D 
12.05 Government procurement of advanced technology f 
products 
12.06 Availability of scientists and engineers 


12.07 
1.02 


Utility patents* 
Intellectual property protection 1/2 





NOTES 


a Formally, for a category i composed of K indicators, we have: 


K 
by indicator, 
category, — = 


K 


b As described in the chapter, the weights are as specified below. 
Refer to Table 2 of the chapter for country classification according 
to stage of development: 


Stage of development 














Factor- Transition Efficiency- Transition Innovation- 
driven from stage 1 driven from stage2 driven 
stage (1) tostage2 stage (2)  tostage3 stage (3) 
GDP per capita (US$) thresholds* i 
«2,000 2,000-2,999 3,000-8,999 9,000-17,000 17,000 
Weight for basic requirements subindex 
60% 40-60% 40% 20-40% 20% j 
Weight for efficiency enhancers subindex 
35% 35-50% 50% 50% 50% 
Weight for innovation and sophistication factors subindex 
5% 5-10% 10% 10-30% 30% 





* 


For economies with a high dependency on mineral resources, 
GDP per capita is not the sole criterion for the determination of 
the stage of development. See text for details. k 


c Formally, we have: 


6 x (country score — sample minimum) 41 





(sample maximum — sample minimum) 


The sample minimum and sample maximum are, respectively, the 
lowest and highest country scores in the sample of economies 
covered by the GCI. In some instances, adjustments were made 
to account for extreme outliers. For those indicators for which a 
higher value indicates a worse outcome (e.g., disease incidence, 
government debt), the transformation formula takes the following 
form, thus ensuring that 1 and 7 still corresponds to the worst 
and best possible outcomes, respectively: 


-6 x (country score — sample minimum) 47 





(sample maximum - sample minimum) 


d For those categories that contain one or several half-weight 
variables, country scores are computed as follows: 


(sum of scores on full-weight variables) + i X [sum of scores on half-weight variables) 





(count of full-weight variables) + i x (count of half-weight variables) 


In order to capture the idea that both high inflation and deflation 
are detrimental, inflation enters the model in a U-shaped manner 
as follows: for values of inflation between 0.5 and 2.9 percent, 

a country receives the highest possible score of 7. Outside this 
range, scores decrease linearly as they move away from these 
values. 


The impact of malaria, tuberculosis, and HIV/AIDS on competitive- 
ness depends not only on their respective incidence rates but 
also on how costly they are for business. Therefore, in order to 
estimate the impact of each of the three diseases, we combine 
its incidence rate with the Survey question on its perceived cost 
to businesses. To combine these data we first take the ratio of 
each country's disease incidence rate relative to the highest inci- 
dence rate in the whole sample. The inverse of this ratio is then 
multiplied by each country's score on the related Survey question. 
This product is then normalized to a 1-to-7 scale. Note that coun- 
tries with zero reported incidence receive a 7, regardless of their 
Scores on the related Survey question. 


The competition subpillar is the weighted average of two com- 
ponents: domestic competition and foreign competition. In both 
components, the included variables provide an indication of the 
extent to which competition is distorted. The relative importance 
of these distortions depends on the relative size of domestic ver- 
sus foreign competition. This interaction between the domestic 
market and the foreign market is captured by the way we deter- 
mine the weights of the two components. Domestic competi- 
tion is the sum of consumption (C), investment (I), government 
spending (G), and exports (X), while foreign competition is equal 
to imports (M). Thus we assign a weight of (C + | + G + X)(C + I 
+ G +X + M) to domestic competition and a weight of M/(C + | + 
G X + M) to foreign competition. 


Variables 6.06 and 6.07 combine to form one single variable. 


For variable 6.14, imports as a percentage of GDP, we first apply 
a log-transformation and then a min-max transformation. This 
indicator was formerly numbered 10.04. It still enters the compu- 
tation of the market size indexes (see note j). 


The size of the domestic market is constructed by taking the 
natural log of the sum of the gross domestic product valued at 
purchased power parity (PPP) plus the total value (PPP estimates) 
of imports of goods and services, minus the total value (PPP esti- 
mates) of exports of goods and services. Data are then normal- 
ized on a 1-to-7 scale. PPP estimates of imports and exports are 
obtained by taking the product of exports as a percentage of GDP 
and GDP valued at PPP. The underlying data are reported in the 
data tables section (see Tables 10.03, 6.14, and 10.05). 


The size of the foreign market is estimated as the natural log 

of the total value (PPP estimates) of exports of goods and ser- 
vices, normalized on a 1-to-7 scale. PPP estimates of exports are 
obtained by taking the product of exports as a percentage of GDP 
and GDP valued at PPP. The underlying data are reported in the 
data tables. 
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CHAPTER 1.2 For more than three decades, the World Economic 
Forum has been studying the concept of competitive- 
ness, defined as the set of institutions, policies, and factors 


The Long-Term View: that determine the level of productivity of a country, in an 
Developing a Framework effort to understand and measure the drivers of eco- 


nomic prosperity. The goal of this work is to provide 


fo r Assessi n g S usta i na b | e diagnostic tools that indicate the areas of strength 


upon which economies can build as well as the chal- 


Competitiveness lenges that must be overcome in order to increase 


national competitiveness. Over the years the Forum 


1.2: Sustainable Competitiveness 


JENNIFER BLANKE has adapted and updated its approach as the research 


and thinking on the topic has evolved. Integrating the 


PER NEN latest concepts into the Forum's work has ensured that 
MARGARETA DRZEMIER HANOUZ it remains highly relevant in the ever-changing global 
BRINDUSA FIDANZA economic context. 

THIERRY GEIGER The concept of sustainability, along with a sense 
World Economic Forum of urgency about its achievement, have recently cap- 


tured the attention of policymakers, business leaders, 
and the public at large. Sustainable development can be 
broadly defined as development that satisfies the needs of 
the present without compromising the ability of future genera- 
tions to meet their own needs.! A commonly used conven- 
tion stipulates that being sustainable requires the ability 
to meet society's economic, social, and environmental needs.? 


The literature on sustainability and its measure- 


51 


been made over recent decades to devise methods to xr o 


ment is vast and growing rapidly. Several efforts have 


capture the concept of sustainability. One such effort 
is triple bottom line accounting, which emerged in the 
1980s in an attempt to expand the traditional report- 
ing framework to take into account environmental and 
social performance as well as financial or economic 
performance.’ Another effort can be seen in the work 
of the Commission on the Measurement of Economic 
Performance and Social Progress, led by Joseph 
Stiglitz, Amartya Sen, and Jean-Paul Fitoussi. The 
Stiglitz-Sen-Fitoussi commission made a remarkable 
attempt to open a new path for assessing the measure- 
ment of economic performance, one that embraces the 
ambition of going "beyond measures of market activ- 
ity to measure wellbeing.” 

In addition, some progress has been made toward 
measuring many of the environmental aspects of sus- 
tainability. These include the broad effort to mea- 
sure net domestic product—the economic output that 
considers the capital that has been consumed, such as 
the depreciation of cars, housing, and machinery, for 
example. This measure is seen as a better gauge of sus- 
tainability than gross domestic product (which con- 
siders only the market value of the goods and services 
produced and does not take into account what they 
consume on the way to producing that value) because 


it accounts for the depreciation of physical capital. 





The authors would like to thank Chloé Langevin-Bourdon and Marc Levy 
for their critical input into the work presented in this chapter. 
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A futher step, developed primarily by the World 


€ 


Bank, is the calculation of the "genuine" or "ad- 
justed" net savings rate, which tends to "correct" 

the gross savings rate not only by taking into ac- 
count the consumption of fixed capital, but also by 
including education expenditure and the depletion 

of resources. According to this approach, a posi- 

tive net savings rate suggests that the present value 

of social welfare is increasing.? Other indicators in- 
clude environmentally focused measures, such as the 
Environmental Performance Index (and its predecessor 
the Environmental Sustainability Index), developed 
by researchers at Yale and Columbia Universities;* and 
the Ecological Footprint, developed by the Global 
Footprint Network to measure the ecological resource 
use and resource capacity of countries.’ It should be 
noted that all these measures are continuing to evolve. 

Further, a number of initiatives focus on mea- 
suring the social and economic aspects of sustain- 
ability. Among these are the European Commission's 
Sustainability Report, which assesses the sustainability 
of public finance as it relates to aging populations; the 
World Bank's Worldwide Governance Indicators frame- 
work, which measures such different aspects of gov- 
ernance as political instability, political voice, and 
accountability, among other attributes of governing 
systems; and the International Monetary Fund (IMF)'s 
Global Financial Stability Report, which measures the 
financial soundness of advanced countries.’ 

More recently, efforts have been made to integrate 
the concept of sustainability into existing benchmark- 
ing work. Perhaps most notably, in its annual Human 
Development Report, the United Nations Development 
Programme (UNDP) is increasingly integrating the 
concepts of environmental sustainability and equity 
into its work on assessing the level of human devel- 
opment, making the case that the extent to which an 
economy is environmentally sustainable and equitable 
has a critical bearing on the level of human develop- 
ment that can be attained. In other words, insufficient 
environmental sustainability and equity will erode a 
country's level of human development? 

The World Economic Forum has found itself at 
the center of this discussion, providing a key con- 
vening platform for debating and developing a better 
understanding of what these different aspects of sus- 
tainability require from the international community 
and national policymakers as well as from business 
leaders. Issues of economic, social, and environmental 
sustainability have been showcased and discussed at 
many of its recent regional and annual meetings. The 
Forum has been at the forefront of the discussions on 
environmental sustainability, shaping the agenda by 
catalyzing international public-private platforms that 
help governments draw on private expertise to co- 
design robust proposals for addressing a large variety 


of environmental issues." In fact, the present Report is 


being released ahead of the the Annual Meeting of the 
New Champions 2011 to be held in Dalian, China, 
under the theme "Mastering Quality Growth." At this 
meeting, participants will discuss strategies to achieve 
strong, sustained, inclusive, and clean growth that 
durably increases the prosperity of all while simultane- 
ously protecting the environment. Further, to encour- 
age concrete action in these areas, a number of ongo- 
ing business-driven initiatives catalyzed by the Forum 
address key economic and social sustainability issues 
such as chronic diseases and wellness, food security, 
education reform and talent mobility, and long-term 
investing, among many others. 

Turning to the primary topic of this particular 
Report, national competitiveness, we note that despite 
much work in the area of sustainability, there is not 
yet a well-established body of literature on the link 
between productivity (which is at the heart of com- 
petitiveness) and sustainability. However, at the World 
Economic Forum we believe that the relationship be- 
tween competitiveness and sustainability is crucial. 

In order for an economy to ensure high levels of 
prosperity for its citizens going well into the future, 

a high level of productivity is essential, as described 
above and more in detail in Chapter 1.1. However, 

it has become increasingly clear that over the longer 
term, in order to maintain national competitiveness, 
it is not enough to focus only on short- and medium- 
term productivity drivers, but a number of additional 
characteristics are also important for supporting pro- 
ductivity over the longer term. An economy should 
be socially cohesive, should live within its financial 
means, and should ensure the correct and efficient use 
of its resources. 

Another way of looking at this issue is that coun- 
tries might face a number of vulnerabilities that could 
be sources of instability tomorrow, and thus erode 
their competitiveness over time. By vulnerability we 
mean the degree to which a country's competitiveness 
1s susceptible to negative consequences through poten- 
tial future adverse environmental, social, or economic 
shocks. 

Given the importance of countries’ longer-term 
economic performance, and the emergence of many 
factors that are now recognized as having a bearing 
on it, the Forum has embarked on an effort to inte- 
grate the concept of sustainability more fully and more 
explicitly into its competitiveness work. This chapter 
provides a summary of our preliminary work in this 


area. 


Understanding sustainable competitiveness 

The Global Competitiveness Index (GCI), the main 
index at the heart of this volume as discussed in 
Chaper 1.1, defines competitiveness as the set of insti- 
tutions, policies, and factors that determine the level of 
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productivity of a country. The GCI is a comprehensive 
index that takes into account 12 pillars, or drivers, of 
competitiveness: institutions, infrastructure, macro- 
economic environment, health and primary education, 
higher education and training, goods market effi- 
ciency, labor market efficiency, financial market devel- 
opment, technological readiness, market size, business 
sophistication, and innovation. With regard to a time 
horizon, the GCI considers the drivers of productivity 
that are important over the short to medium term. 

In overlaying a sustainability perspective with the 
GCI approach, it becomes apparent that some drivers 
do not matter significantly in the shorter term—and 
are therefore not accounted for in the GCI—but are 
nevertheless important over the longer term and there- 
fore essential from a sustainability perspective. In this 
light, it is necessary to integrate concepts that correct 
for situations that might have no negative impact on 
productivity, or might even enhance it in the short 
term, but that are not sustainable or are even detri- 
mental in the longer run. 

It is important to note that there is a body of liter- 
ature that suggests that when resources become scarcer, 
economic agents automatically adjust their consump- 
tion and production patterns in response to chang- 
ing social dynamics, resource availability, and relative 
prices. For instance, drawing on Robert Solow's work, 
the Commission on Geosciences, Environment and 
Resources described how “lost natural assets may be 
compensated for by other natural assets. For example, 
if a given industry is dependent on some particular re- 
source which becomes increasingly scarce, it is possible 
that the industrial processes may be reconfigured to 
rely on some alternative material or process."!! 

According to this view, little attention needs to be 
paid to conserving and managing resources, and efforts 
should be devoted primarily to pricing assets at their 
proper value. However, because some market failures 
are inevitable, we have taken a different approach and 
make several important assumptions. First, we assume 
that some resources (for example, water) are not sub- 
stitutable. We also assume, based on the vast public 
goods literature,'* that markets alone may lead to the 
sub-optimal allocation and usage of those non-substi- 
tutable resources. Of course, it is very possible that in 
the future markets will indeed assign a price that 1s in 
line with the actual value of these factors. However, 
even those future market prices may not guarantee 
that the consumption of such resources is compatible 
with both high economic productivity and human 
prosperity. The goal in this work is therefore to delin- 
eate some of the areas that we believe will eventually 
become clear areas of vulnerability; in this way we 
can avoid being blindsided by the sudden realization 
of a vulnerability, or even prevent its occurrence. In 
the meantime, integrating the concept of sustainability 


into our competitiveness work signals to stakeholders 


that they should consider social, economic, and envi- 
ronmental factors as well as more traditional ones in 
their competitiveness strategies. 

As mentioned above, the conversation on sustain- 
able competitiveness can also be cast in the light of 
longer-term vulnerabilities. Discussions to date have 
identified a number of potential areas of vulnerability 
for national competitiveness. A first relates to human 
capital and incorporates individual factors such as de- 
mographics, social cohesion, and the degree of politi- 
cal freedom in a country. These elements could point 
to vulnerabilities embedded in a political or social 
situation that is unsustainable because the population 
1s challenged by a lack of civil and political rights, 
weak socio-economic rights, or excessive inequality. 
For example, in some countries involved in what has 
come to be known as the Arab Spring of 2011, the 
presence of an educated but unemployed young popu- 
lation that had limited official outlets through which 
to express their frustration was instrumental in bring- 
ing about revolution and political change. While the 
denouement of the political transition has the potential 
to raise the competitiveness of these countries going 
forward, it is also clear that prior to the Arab Spring, 
the lack of social cohesion was a serious vulnerability 
for the existing economic structure. 

A second area of vulnerability relates to aspects 
of the markets that are not sustainable. For example, 
markets that encourage the buildup of unsustainable 
private debt and bubbles, as seen numerous times in 
history—most recently in the form of the subprime 
mortgage crisis—can invite massive repercussions for 
the global financial and economic system, and there- 
fore for national competitiveness, both in the shorter 
and longer terms. 

Finally, a number of environmental elements are 
critical over the longer term. In particular, the way 
that the physical environment is managed can have a 
serious impact on future productivity. The extent to 
which it is well managed can be measured by factors 
such as the efficient use of resources and, more gener- 
ally, by environmental quality. Countries that do not 
properly manage their environmental assets face direct 
risks to the productivity of their human resources base 
by damaging the health of the workforce. For exam- 
ple, it has been demonstrated by a climate-air pollu- 
tion model that fossil fuel CO, increases surface ozone, 
carcinogens, and particulate matter; the result is an 
increase in asthma, hospitalization, cancer, and death 
rates. According to this study there 1s an actual causal 
link between air pollution and the increase in deaths 
brought about by respiratory illnesses, not simply a 
correlation.” 

These longer-term issues of resource management 
and areas of vulnerability are not accounted for in the 
GCI, but it would be important to include them when 


measuring sustainable competitiveness. 
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Box 1: Advisory Board on Sustainability and Competitiveness 





The Advisory Board on Sustainability and Competitiveness 
advises the World Economic Forum on integrating the concept 
of sustainability more fully into The Global Competitiveness 
Report. The Board's 13 members are drawn from the network 
of Global Agenda Councils (GAC), which is the World Economic 
Forum's knowledge backbone. They represent voices from key 
business sectors, government, and civil society. 


* James Cameron, Founder and Vice-Chairman, 
Climate Change Capital, United Kingdom (GAC on Climate 
Change) 


Dan Esty, Commissioner, Connecticut Department 
of Energy and Environmental Protection, United 
States (GAC on Benchmarking Process) 


Edwin J. Feulner Jr, President, The Heritage Foundation, 
United States (GAC on Benchmarking Process) 


Clément Gignac, Minister of Economic Development, 
Innovation and Export Trade of Quebec, Canada 
(GAC on Competitiveness) 


Jeni Klugman, Director, Gender and Development, World 
Bank, United States (GAC on Benchmarking Process) 


Hans-Juergen Matern, Vice-President, Head of Strategic 
Quality Management, METRO GROUP, Germany (GAC on 
Ocean Governance) 


John McArthur, Chief Executive Officer and Executive 
Director of Millennium Promise, United States (GAC on 
Benchmarking Process) 


The Sustainable Competitiveness Index: A preliminary 
approach 

With the above concerns in mind, this chapter lays out 
the Forum's preliminary thinking about a new index 
that aims to integrate a number of such factors. The 
Sustainable Competitiveness Index (SCI), introduced 
in its preliminary, or beta, version in this chapter, re- 
flects the fact that some components of sustainability 
affect national productivity in the longer run but are 
not important in the short term. In this light, sustain- 
able competitiveness 1s defined as the set of institutions, 
policies, and factors that determine the level of productivity of 
a country while ensuring the ability of future generations to 
meet their own needs. 

In other words, the SCI accounts for the elements 
required to make competitiveness sustainable over the 
longer run, in economic, social, and environmental 
terms. Specifically, this new Index maintains almost 
all of the elements already captured by the GCI, which 
are important over both the shorter as well as the 
longer term (e.g., governance, education and health, 


infrastructure, the functioning of markets, innovation), 


Kevin X. Murphy, President and Chief Executive 
Officer, J.E. Austin Associates, United States 
(GAC on Competitiveness) 


Mari Elka Pangestu, Minister of Trade of Indonesia (GAC 
on Competitiveness) 


Luis Guillermo Plata, Chief Executive Officer, 
The Cornerstone Group, Colombia (GAC on 
Competitiveness) 


Xavier Sala-i-Martin, Professor, Economics Department, 
Columbia University, United States 
(GAC on Competitiveness) 


Mark Spelman, Global Head of Strategy, Accenture, United 
Kingdom (GAC on Competitiveness) 


Simon Zadek, Senior Visiting Fellow, Global Green Growth 
Institute, Switzerland (GAC on Sustainable Consumption) 


Board members have participated in a number of meet- 
ings and conference calls over the past year to develop the 
preliminary concept presented in this chapter. The Board's work 
Will continue over the coming year, during which time the con- 
cept will be refined and adapted to incorporate feedback from 
experts and the public at large. 





but it also integrates a number of additional concepts 
that are particularly important over the longer term 
(e.g., demographics, social cohesion, and environmen- 
tal stewardship). The resulting broader index provides 
a deeper understanding of the drivers of longer-term 
sustainable competitiveness while retaining the time- 
series data of the Forum's well-established GCI. 

In this way, the GCI can be seen as presenting a 
short- to medium-term view of the future, while the 
SCI presents the longer-term view, looking to 20 years 
ahead. Such an approach makes it possible to highlight 
the relationship between competitiveness and sustain- 
ability while isolating its shorter- and longer-term ef- 
fects. It also makes it possible to compare and contrast 
those countries that are preparing well not only for a 
short- to medium-term future, but also for the longer 
term, and those that are proving less adept at doing so. 

In order to ensure that this issue is approached in 
a comprehensive way, the World Economic Forum has 
created a high-level Advisory Board on Sustainability 
and Competitiveness to provide guidance and input 
into the process. Advisory Board members are drawn 
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Notes: See Appendix A for the detailed structure of the SCI and Appendix B for the definitions and sources of its additional variables. The pillars that incorporate 


variables not already included in the GCI are highlighted in blue in this figure. 


from the Forum's network of Global Agenda Councils, 
and represent the perspectives of leaders from gov- 
ernment, business, academia, and civil society. The 
Advisory Board has worked closely with the World 
Economic Forum over the past year to develop the ap- 
proach described in this chapter. Box 1 provides more 
details on its composition. 

Sustainable competitiveness is a nacent area of 
research, and our initial work has shown that many of 
the data for measuring key concepts are not yet avail- 
able. We therefore recognize that the effort to prop- 
erly capture the concept of sustainable competitiveness 
through reliable indicators that can be gathered for a 
large number of countries will require a multi-year 
effort. However, with the goals of contributing to the 
discourse about the drivers of sustainable competitive- 
neness, and also of encouraging feedback at this early 
stage that can serve as input for refining and further 
developing the concept, the World Economic Forum 
has decided to release the preliminary results of this 
evolving work in the present volume. 

The structure of the SCI is presented in Figure 1. 
As noted earlier, it retains most of the elements of the 
GCI, while recognizing that the present GCI is miss- 
ing some factors that matter over the longer term. For 
this reason, the indicators that compose the SCI have 
been reorganized to highlight a number of areas where 
long-term vulnerabilities may manifest themselves, as 
discussed above. 

As Figure 1 shows, all of the 12 pillars of the 
GCI, as described in Chapter 1.1, have been retained 
in the SCI, but here they are reorganized into a frame- 
work of five subindexes that makes it possible to high- 
light the new elements that are critical over the longer 
term. The five subindexes are human capital, market 
conditions, technology and innovation, policy envi- 
ronment and enabling conditions, and the physical 
environment. To this reorganized framework we have 
added a number of entirely new categories that capture 


areas that are important over the longer term: social 


cohesion, environmental policy, resource efficiency, 
management of renewable resources, and environmen- 
tal degradation. As well as adding these new pillars, 
each composed of a number of individual variables 
described below, we have included or modified a small 
number of individual variables within the more famil- 
lar pillars originating in the GCI in order to provide 
an index that is more appropriate to gauging sustain- 
ability aspects of competitiveness." 

What follows is a description of the organization 
of the SCI, by subindex, with particular emphasis on 
the indicators that are new to this Index. In selecting 
new indicators we have given priority to those that 
can be affected by actions, rather than those that sim- 


ply represent natural endowments. 


Subindex 1: Human capital 

High-quality human capital is a critical driver of pro- 
ductivity over the shorter as well as the longer term. 
Today’s globalizing economy requires countries to 
nurture pools of healthy and well-educated workers 
who are able to adapt rapidly to their changing en- 
vironment and the evolving needs of the production 
system. These aspects of health and education are al- 
ready included in the GCI because they are important 
for both the short- and longer-term productivity of 
economies worldwide. 

A key feature of human capital over the longer 
term that is not part of the GCI is that of changing 
demographics. On the one hand, some countries— 
particularly in the developing world—have young 
populations with the potential to contribute to pro- 
ductivity and to support the non-working population, 
most notably those who have retired from the work- 
force, for years to come. On the other hand, a number 
of advanced economies—including Japan and several 
European countries—are characterized by aging popu- 
lations and relatively low fertility rates, which means 
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Box 2: Market distortions and sustainable 
competitiveness 





"Bubbles" in markets have occurred for centuries. They form 
when high-volume trading and financial speculation affects 
the expectations of future price increases, leading to a sig- 
nificant divergence between market prices and underlying 
fundamental prices. Examples of important bubbles were 

the Dutch tulip mania in the 17th century (when prices for 
tulip bulbs rose to extraordinary heights and then suddenly 
collapsed entirely); the South Sea bubble in the 18th cen- 
tury (during which stocks in the British South Sea Company 
soared and then were reduced to nothing); and, more recent- 
ly, the dot.com bubble in the late 1990s and the housing price 
bubble and subprime crisis of the 2000s. 

Fallout from such phenomena can have a negative 
impact on productivity over the longer term, thus negatively 
affecting sustainable competitiveness, through a variety of 
channels. These repercussions include: 


* amisallocation of financial and human resources away 
from their optimal use, as resources are pulled into the 
bubble; and 


the destruction of wealth, which affects spending 
habits by creating a negative "wealth effect." Such a 
decline in spending can potentially lead to a prolonged 
recession once the bubble bursts. 


By creating such distortions in the national and global 
economy, the effects can be long lasting, greatly weakening 
competitiveness over time. 

Although the negative effects of bubbles seem to be 
evident, much debate surrounds the reasons behind their 
formation. Further, whether or not it is possible to identify 
bubbles when they are developing remains unclear, as no 
agreement exists among academics and financial market 
experts as to how to estimate the fundamental price of 
assets. This means that it is not possible to reliably estimate 
how far the fundamental prices are from the actual, exist- 
ing market prices. Therefore, although a measure of market 
distortions of this type would be extremely useful to include 
in the SCI, we have not been able to do so in this iteration. 
Determining a method of measuring the extent of bubble-like 
situations remains a goal for our ongoing work and an impor- 
tant area for future research. 





that they are facing significant increases in the median 
age of their populations over the coming decades. 

An aging population may translate into lower 
worker productivity, a smaller economically active 
percentage of the population, and higher age-related 
costs (such as retirement benefits and healthcare 
needs). Such a demographic development represents 
a significant vulnerability to national competitive- 
ness. Additionally, in order to retain a socially cohesive 





society, a population that is increasingly growing older 
may require a greater focus on the needs, expectations, 
and rights of the elderly.? An excessively young popu- 
lation also increases costs by raising the dependency 
ratio. 

Further, social cohesion has come to be recog- 
nized as another critical factor in ensuring the proper 
functioning of the economy and the optimal alloca- 
tion of resources. Social cohesion can be defined as “the 
capacity of a society to ensure the well-being of all its 
members, minimising disparities and avoiding margin- 
alisation."!6 Indeed, unequal societies are vulnerable to 
instability over the longer term, as they foster discontent 
among those excluded from the benefits of the social 
and economic progress enjoyed by some. Sustainable 
competitiveness thus requires a focus both on economic 
performance and on social development and cohesion. 

To address these elements, the human capital sub- 
index includes the two GCI pillars on health and pri- 
mary education and on higher education and training, 
as described in Chapter 1.1. Within the higher educa- 
tion and training pillar, the SCI replaces the indica- 
tor describing the overall secondary enrollment rate 
with separate enrollment rates for males and females. 
Splitting this indicator by gender makes it possible to 
highlight whether the economy educates boys and girls 
equally, an issue of particular relevance given the im- 
portance of female education for the health and well- 
being of future generations." 

In addition, the SCI adds a third pillar on social 
cohesion, measuring the extent to which the social 
fabric can be expected to support competitiveness 
and productivity going well into the future. Variables 
taken into account include the extent of the infor- 
mal economy, which is important because it provides 
a sense of how well integrated the workforce is into 
official structures: a workforce that is less integrated 
leaves workers more vulnerable to concerns related to 
job loss, old age, maternity, disability, or illness. We 
also include the Gini index as a measure of income 
inequality in the economy because excessive inequal- 
ity would be expected to have a negative bearing on 
productivity. On this matter, although the impact of 
inequality on productivity remains open to debate, 
government policy choices would be the most relevant 
channel through which excessive inequality would 
have a detrimental effect on productivity. For exam- 
ple, according to Esteban and Ray, “wealth inequality 
may distort public resource allocation. A government 
seeks to allocate limited resources to productive sec- 
tors, but sectoral productivity is privately known by 
agents with vested interests in those sectors. They 
lobby the government for preferential treatment."!? 
Moreover, a recent IMF study found that, although 
the relationship between growth and inequality is 
mixed, economies characterized by less inequality tend 


to grow more steadily, asserting that "longer growth 
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spells are robustly associated with more equality in the 
income distribution."? 

A third measure included in the social cohesion 
pillar is the extent of youth unemployment. High 
unemployment of the younger population not only 
limits future productivity by preventing their smooth 
start into productive employment, but also—particu- 
larly when combined with relatively high educational 
attainment rates and inefficient goods and labor mar- 
kets—can place significant pressure on existing social 
structures, with sometimes violent results. 

Finally, we include the expected dependency 
ratio in the year 2030, which provides a sense of how 
demographic trends can be expected to weaken com- 
petitiveness over the next two decades in some coun- 
tries. Some research has shown that a country with a 
population that is excessively old or excessively young 
tends to be less productive than a country with a more 
balanced population, particularly one with a strong 
cohort of workers in their 40s. As 20 years is approxi- 
mately the time required to shape the age strucuture 
of the workforce, we have taken projections to 2030. 


Subindex 2: Market conditions 

The proper functioning of markets ensures that goods, 
labor, and financial capital are allocated in the most 
productive manner and put to the best possible use. 

As discussed in Chapter 1.1, there is a vast literature 
showing the adverse effects of market distortions on 
the efficient functioning of the economy and the wel- 
fare of its population. In the case of goods markets, 
the main vehicle for achieving market efficiency is 
maintaining a healthy level of competition for prod- 
ucts and services while keeping economic distortions 
to a minimum. In the case of labor markets, efficiency 
and flexibility are critical for ensuring that workers are 
allocated to their best use in the economy. In addition, 
well-developed financial markets ensure that available 
capital is invested in the most efficient and productive 
way, providing firms with access to the capital they 
need to expand their business activities. Further, the 
size of the market affects productivity since large mar- 
kets allow firms to exploit economies of scale, both 
through their domestic market and through foreign 
markets via trade. 

The market conditions subindex is composed of the 
pillars from the GCI that measure the efficiency of the 
goods, labor, and financial markets as well as market 
size. Although we plan to include a measure of mar- 
ket distortions, such as asset price bubbles, within the 
financial market development pillar of this subindex 
in the future, a lack of current relevant data has made 
this impossible at the present stage. Box 2 outlines 
how such market distortions have a negative impact on 
sustainable competitiveness. For this preliminary ver- 
sion of the SCI, this subindex is therefore composed 
entirely of elements also included in the GCI, which 


are critical for both shorter- and longer-term national 


productivity and competitiveness. 


Subindex 3: Technology and innovation 

As described in Chapter 1.1, technological adoption 
and the ability to innovate are critical competitiveness 
drivers that have both become important elements for 
firms to compete and prosper, and that will remain 
important going into the future. Those economies that 
are innovative and that harness the latest technologies 
will be better able to adjust to the rapidly changing 
global economy and confront future vulnerabilities. 

It is these economies that will be best able to sustain 
their competitiveness. 

The technology and innovation subindex includes 
three key pillars from the GCI: technological readi- 
ness, business sophistication, and innovation, as these 
represent both short- and longer-term drivers of com- 
petitiveness. No specific indicators related to “green 
technologies" have been integrated because we con- 
sider that countries that are highly innovative will be 
those that move toward the most appropriate innova- 
tions and technologies going forward, which will also 
likely include green technologies. 


Subindex 4: Policy environment and enabling conditions 
The policy environment as well as the physical and 
macroeconomic infrastructure of economies are criti- 
cal for ensuring a level playing field, providing much 
of the backbone on which economies are constructed. 
The policy environment—which includes overall gov- 
ernance, judicial structures, security, and environmen- 
tal stewardship as well as sound macroeconomic man- 
agement—has a bearing on the level of trust among 
economic actors in the national business environment 
and the organization of the elements of production; it 
also influences investment decisions (Box 3 provides a 
discussion of the intertemporal nature of investment). 
For its part, well-developed physical infrastructure re- 
duces the effect of distance between regions, integrat- 
ing the national market and connecting it at low cost 
to markets in other countries and regions. In addition, 
the quality and extensiveness of infrastructure net- 
works have a substantial impact on economic growth 
and reduce income inequalities and poverty, all with 
significant implications for sustainable competitiveness. 
The policy environment and enabling conditions subin- 
dex includes three pillars from the GCI: institutions, 
infrastructure, and the macroeconomic environment. 
Within the macroeconomic environment pillar, we 
have made two adjustments to increase its relevance 
to productivity in the longer term. First, we have 
removed the inflation rate, because this is a phenom- 
enon that is not persistent over time. Second, we have 
replaced the annual government budget deficit with 
a five-year average, in order to better capture longer- 


run fiscal management soundness. 
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Box 3: Sustainability and the financial system 





JAMES CAMERON AND BEN CALDECOTT, Climate Change Capital 


Environmental sustainability can affect the financial system and 
thus the competitiveness of economies in a number of different 
ways. These include reducing exposure to volatile commodity 
prices, minimizing the risks of dangerous climate change on 
portfolios, enhancing political stability, and protecting the value 
of ecosystem services that underpin investments. 

Of the effects that greater environmental sustainability 
can have on the financial system, two in particular stand out as 
having a bearing on future economic competitiveness, although 
they remain poorly understood. The first is the systemic risk 
in financial systems that is created by an overexposure to 
unsustainable investments as we move to a sustainable global 
economy. The second concerns the need for a longer-term and 
more holistic approach to financing sustainable assets. 


Systemic risk from unsustainable investments 

The transition to a sustainable global economy is a necessity. 
Nevertheless, it will be a complex and challenging process, 
with significant value being created, and other value being 
destroyed. The process of value creation and destruction could 
have significant implications for national and international 
financial systems, and consequently on the competitiveness of 
economies. 

In this context, the depth and breadth of current finan- 
cial exposure to high-carbon, extractive, and environmentally 
unsustainable investments could become a major problem as 
we transition to a sustainable global economy. In the United 
Kingdom, for example, five of the top ten FTSE 100 companies 
are almost exclusively high carbon, and alone they account 
for 25 percent of that index's entire market capitalization. This 
exposure is likely to be replicated in other indexes, by compa- 
nies, in bank loan books, and in the strategic asset allocation 
decisions taken by institutional investors. 

As a result, if policy, technology, and markets work consis- 
tently to reduce returns in environmentally unsustainable areas 
while supporting sustainable ones, investing in high-carbon or 
extractive industries—say as an institutional investor looking 
to generate good long-term returns—could result in under- 
performing or even stranded assets. Despite this, institutional 
investors, as well as banks, companies, mutual funds, and retail 
investors continue to deploy significant amounts of capital into 
unsustainable assets, or into companies with a significant expo- 
sure to those unsustainable assets. 

Is this building up trouble for the future? Could it be 
another example of capital markets fundamentally mispric- 
ing assets and, as a result, building up a systemic risk that 
threatens long-term growth? If this proves to be the case, could 
economies that reduce their financial exposure to unsustain- 
able assets be exposed to less risk and thus gain a competitive 
advantage? 


Longer-term investment decisions 

The transition to a sustainable global economy will involve mov- 
ing from an energy system with low capital and high marginal 
costs to one with the opposite characteristics—high capital 
and low marginal costs. This reflects the intrinsic nature of 
renewables: the sun shines and the wind blows for free, but the 
technologies able to capture their energy are capital intensive. 

As a result, one of the key barriers to deploying renew- 
ables at the scale and pace necessary is overcoming the chal- 
lenges associated with financing high upfront capital costs. 
This is difficult to do, as many investors are driven by the need 
to deliver returns in the short run and are reluctant to lock 
in capital for long, while longer-term investors find it hard to 
deploy capital into renewables because of their relative market 
immaturity. Moreover, because renewable projects are capital 
intensive, the cost of capital becomes a significant variable in 
determining their overall cost. By making renewable projects 
more attractive to the low-cost capital held by long-term inves- 
tors, such as pension funds and insurance companies, the aver- 
age cost of capital can be reduced, which in turn can decrease 
the overall cost of renewables. This could generate competitive 
advantages. 

Economies that create mechanisms and instruments for 
longer-term investors to invest in renewables, and that simul- 
taneously create regulatory frameworks that value low-risk 
renewable assets appropriately, can help overcome these bar- 
riers. By doing so, these economies could more easily attract 
investment in infrastructure assets that are able to reduce 
exposure to volatile fossil fuel prices, while delivering other 
positive externalities. 


Research questions 

For these and other related issues to be reflected in the World 
Economic Forum's work on sustainable competitiveness in the 
future, further research is needed to understand these topics 
in more detail. The following are questions that may need to be 
explored: 


* Whatis the extent of financial exposure to high- 
carbon, extractive, and environmentally unsustainable 
investments? 


How might relative values, between sustainable and 
unsustainable investments, change over time and how 
this might affect different parts of the financial system? To 
what extent could this affect the real economy? 


What instruments might be designed and deployed 

to help to restrain the buildup of risk associated with 
environmentally unsustainable assets, while encouraging 
investment in more sustainable assets? 


What might we do to create sustainable, low-carbon 
alternatives for investors with the right risk-reward 
profiles? 
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In addition to these three pillars, a new pillar on 
environmental policy has been added, with four new 
indicators that measure the extent to which economies 
have instituted the types of policies necessary to pro- 
tect the environment from degradation. In this pillar 
we measure the stringency of the government's envi- 
ronmental regulations in each country as well as the 
extent to which they are actually enforced. Also in- 
cluded is a measure of the number of key international 
environmental treaties, out of a group of 25, in which 
the country is a participant. The variable indicates the 
country's level of engagement with environmental 
issues and thus its willingness to become involved in 
international efforts toward addressing global envi- 
ronmental challenges. Finally, the percentage of land 
that has been designated as a protected area is also 
included, providing a measure of national commit- 
ment to ensuring the protection of natural capital for 
sustaining competitiveness. 

Some statistical evidence in the literature has 
shown that there is no direct relationship between 
environmental regulation and competitiveness at the 
country level.” For this reason, a normative approach 
that assumes there may be indirect effects is taken 
here. We assume that a protected environment has 
benefits for overall competitiveness through health and 
ecology advantages that may not be easily measurable. 


Subindex 5: Physical environment 

A high-quality and well-managed physical environ- 
ment is critical for sustainable competitiveness through 
three key channels. First, the efficient use of energy 
and other resources lowers costs and directly boosts 
productivity by virtue of making better use of inputs. 
Second, the efficient management of renewable re- 
sources (such as wood or fish that can be replenished 
naturally with the passage of time) ensures that the 
extraction and use of resources today, such as water 
and forests, does not come at the expense of the abil- 
ity to fully use such inputs in the future.?! Third, a 
high-quality natural environment supports a healthy 
workforce, avoiding damaging effects on human capi- 
tal (such as illness and lower human capital productiv- 
ity) that can be brought about by pollution and other 
environmental degradation. Environmental degrada- 
tion can also directly reduce the productivity of sectors 
such as agriculture, which in turn lowers output and 
potentially the ability for a country to meet the food 
needs of the population.” 

The physical environment subindex is an entirely new 
element that has been added to the Forum’s competi- 
tiveness work. This subindex integrates three pillars 
that focus on the three channels described above: the 
efficiency of resources, the management of renewable 
resources, and the degradation of the environment. 
The Forum has worked closely with experts at Yale’s 
Center for Environmental Law and Policy and with 


the Center for International Earth Science Information 
Network (CIESIN) at Columbia University’s Earth 
Institute to define the best existing indicators to use 

in this area, and to understand the shortcomings of 
these data. The measures captured here are meant 

to complement the analysis carried out through the 
Environmental Performance Index (EPI) produced by 
these two organizations, which provides a much more 
comprehensive indication of national performance on 
a variety of environmental indicators. 

The resource efficiency pillar aims to measure the 
extent to which countries are using existing resources 
in an efficient manner, thus directly supporting higher 
productivity and competitiveness. It is measured 
through through three variables: the water intensity of 
agriculture in an economy, which considers the extent 
to which the agriculture sector is efficient in its use of 
water; the efficiency of energy use as measured by the 
economy’s energy output as a percentage of GDP; and 
the CO, intensity of energy use at the national level, 
which measures the emissions of CO, that result from 
the consumption of solid fuel in an economy. 

The management of renewable resources pillar 
measures how well countries are faring in terms of 
ensuring that their resources will continue to be avail- 
able into the future. The three variables included to 
capture this concept are the percent of the population 
who have access to improved drinking water in the 
country; marine trophic intensity, which considers the 
extent to which marine fisheries in the country are in- 
creasing, stable, or declining; and the annual change to 
the forest cover, measured in the percent of total land 
area that is afforested (or deforested), over time. 

Finally, the environmental degradation pillar 
captures the extent to which countries are ensuring 
(or not) a healthy physical environment, thus setting 
the stage for a healthy and productive workforce and 
economic sectors going into the future. Here we in- 
clude pollution measures of both the air (by looking at 
particulate matter concentration) and water (through 
the water stress index, which considers the degree of 
oversubscription of a country’s water supply) in indi- 
vidual economies. 

It is important to note that although some indica- 
tors that have been included, such as CO, intensity, 
provide a sense of national contributions to climate 
change, at present the decision was taken to not in- 
clude climate change as a specific factor in the SCI. 
This is because there is no agreement about how to al- 
locate emissions to countries—for example, in a world 
of global markets, should they be allocated to the 
producing country of the goods that created the emis- 
sions, or to the consuming country? Also it is not yet 
clear how contributing to climate change is related to 
national competitiveness, particularly in the absence of 


an international agreement that would impose costs on 
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Box 4: Climate change and competitiveness in a global context 





Climate change presents a pressing environmental challenge. 
Scientists estimate that an increase in the global average 
temperature of 2 degrees Celsius (2°C) by 2050 is the threshold 
beyond which there is no longer a measure of assurance that 
we can avoid many negative climate impacts.! Even within a 
rise of 2°C, before reaching the precise threshold, a certain 
degree of adaptation to climate change will be required in most 
parts of the world. To have a reasonable chance of containing 
warming to 2°C, long-term concentrations of global greenhouse 
gas must be stabilized below 450 parts per million (ppm) of 
carbon dioxide equivalent (C0;e). Achieving this goal demands 
mitigating 17 gigatonnes (Gt) of CO;e by 2020, rather than 
continuing with business as usual.? In June 2011, the global 
recorded CO, concentration reached 393.69 ppm.3 

Although uncertainties remain, there has been enough 
well-founded research about the expected significant impacts 
of climate change to consider them a serious risk to sustained 
growth for many countries. Arguably, these impacts will have 
major consequences for the more vulnerable, developing coun- 
tries. As remarked in the Stern Review on the Economics of 
Climate Change, "climate change threatens the basic elements 
of life for people around the world—access to water, food, 
health, and use of land and the environment. On current trends, 
average global temperatures could rise by 2-3?C within the next 
fifty years or so, leading to many severe impacts, often medi- 
ated by water, including more frequent droughts and floods.”4 
Among these impacts are falling crop yields, significant 
changes in water availability, ecosystem damage, increased 
frequency and intensity of extreme events, a rise of sea level, 
and so on. These in turn may affect food production, fisheries, 
widespread vector-borne diseases, and population migration 
and displacement, among other consequences.5 

The efforts required to mitigate and adapt to climate 
change, as well as the costs of doing so, have been at the 
center of international climate change negotiations for many 
years. The discourse has focused particularly on efficiency, 
cost-effectiveness—domestic and international—and on equity 
and fairness among nations.’ 

However, while there can be many linkages to national 
competitiveness as described above, given the global nature of 
the climate challenge it is very difficult to isolate its impact on 
the competitiveness of individual countries. Some of the main 
unresolved issues include: 


Is there a first-mover advantage? 

The optimal way to address a collective action problem is to 
create a global agreement that creates obligations to reduce 
carbon emissions for all countries and has an effective 
enforcement mechanism. In the short term, the United Nations 
Framework Convention on Climate Change is still undergoing 
negotiations and a global treaty has not yet been adopted. In 
the absence of a global treaty, and given the high cost of clean 
technologies, it is not at present clear whether there will be a 
first-mover advantage to be gained by countries that take action 
early to mitigate climate change, or if indeed undertaking costly 
transformation would have a negative effect on productivity. 

In the context of this assessment, the question of how best to 


reconcile activities and policies that lower carbon emissions 
with an increase in productivity remains. 


Accounting for trade 

In global environmental terms, a ton of CO, emitted is the same 
wherever it occurs. However, it is estimated that approximately 
25 percent of all CO, emissions from human activities "flow"— 
meaning they are either imported or exported—from one coun- 
try to another. Net importers of embodied carbon emissions 
include, for example, the United Kingdom (with consumption 
emissions estimated at 34 percent higher than production 
emissions), Germany (29 percent), Japan (19 percent) and the 
United States (13 percent). In 2004, for example, it is estimated 
that China exported about 23 percent of all its domestically pro- 
duced CO,.8 From the point of view of its impact on productivity 
within national borders, this is particularly difficult to quantify 
because it is not clear whether the responsibility and primary 
impact on competitiveness lies with the exporter (the producer) 
or the importer (the consumer), or how to allocate responsibility 
fairly and accurately between the two. 


Valuing the future 
From an environmental perspective, it is cumulative emissions, 
over time, that have a profound influence on the maximum 
increase of temperature in the atmosphere.? Consequently, the 
impacts of climate change will continue to intensify the longer 
the world squanders in inaction. In 2006, the Stern Review con- 
cluded that "the cost of inaction will be significantly higher than 
the cost of action."1? Yet some argue that the costs of dealing 
with climate change should be paid for by future generations, 
which—by historical trends—one would expect to be richer 
than the present generation. From a national productivity and 
competitiveness perspective, this raises a problem we face 
across all aspects of sustainability—what is an appropriate 
measure of discounting the distant future? 

In addition to these major categories of questions, a 
number of other questions arise: 


* Should developing versus developed economies be 
treated differently in an assessment of climate change and 
productivity? How should we account for climate differ- 
ences across regions of the world? 


How can one translate climate change impacts into quan- 
tifiable risks for investment, thereby allowing for a longer- 
term assessment of vulnerability of investment portfolios? 
What is the best method for valuing investment in qualita- 
tive, inter-generational assets (such as education, or the 
maintenance of stock, etc.)—in other words, for valuing 
factors that affect the future? 


What is the best way to integrate the ability of a country 
to assess and manage risk into a competitiveness assess- 
ment? 


(Cont'd.) 
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global context (cont'd.) 





* Given that climate change is a global issue requiring 
global cooperation, what is the value of cooperation 
among countries and how can it be captured through 
data measures? 


Because of these and a number of other related ques- 
tions, it is not yet clear how to model climate change directly 
in the SCI. This issue remains an important area for further 
research, and it is our hope that we can encourage a con- 
structive discussion on this topic. 


See UNEP 2010a. Based on a review of the scientific 
literature, the Intergovernmental Panel on Climate 
Change (IPCC) has summarized the benefits of limiting 
the increase of global average surface temperature to 
around 1.6-2.6*?C relative to pre-industrial conditions 
and, conversely, the risks of allowing temperature to 
rise above this level. Summaries may be found in vari- 
ous Fourth Assessment reports including the Synthesis 
Report; in Table 19.1 of the Working Group ll report; 
and in Table 3.11 of the Working Group III Report of the 
ID 


Project Catalyst 2009. 


US Department of Commerce, NOAA Research, 
“Trends in Atmospheric Carbon Dioxide.” 


HM Treasury 2006, Stern Review. 





HM Treasury 2006, Stern Review. 


The cost of action to mitigate climate change is esti- 
mated globally at around US$500 billion per annum. 
See World Economic Forum 2011. 


Pew Center on Global Climate Change 2003. 
The Carbon Trust, "Global Flows.” 


This is because carbon dioxide and some other green- 
house substances have long residence times in the 
atmosphere, which means that their concentration at 
any particular time relies on their accumulation over 
many previous years. See UNEP 2010. 


10 HM Treasury 2006, Stern Review. 





emissions. The relationship between competitiveness 


and climate change is discussed in Box 4. 


Interlinkages of the sustainable competitiveness 
drivers 


It is clear that the interrelations between the vari- 

ous factors mentioned above are also a critical part of 
the sustainable competitiveness story. Vulnerability is 
brought about not only by individual factors but also 
by combinations of phenomena that together can have 
a greater impact on vulnerability than the individual 
concepts. For example, natural disasters coupled with 


poor infrastructure or with weak institutions become 
a major competitiveness vulnerability. Similarly, the 
Asian financial crisis, which was driven in large part 
by the large current account deficits that were fu- 
elled by short-term portfolio investments rather than 
longer-term foreign direct investment, became a major 
vulnerability. When that capital was rapidly pulled 
out, a huge recession ensued. 

In addition, interlinkages among multiple aspects 
can create systemic risks: if you fail, you fail across the 
system. One of the goals of our future research will 
be to find a way to identify, illustrate, and potentially 
quantify these interlinkages, drawing on the Forum’s 
work on global risks. 


Concepts not yet captured by the SCI 


There are a number of areas that we recognize as criti- 
cal for sustainable competitiveness, but that have not 
yet been included in the SCI because of the lack of 
relevant, reliable data. A goal will be to include these 
elements as the data become available in coming years. 


Among these elements are: 


* The incidence of political violence and civil 
war. Although this has a clear bearing on sustain- 
able competitiveness via physical security and the 
ability of institutions to function, as well as a clear 
impact on social cohesion, we are still in the pro- 
cess of identifying the most relevant data to mea- 
sure this concept. 


* Market imbalances or “bubbles.” Throughout 
modern history, financial markets have been repeat- 
edly plagued by excessive price developments 
caused by speculation that is out of tune with mar- 
ket fundamentals. As discussed above, such situa- 
tions have the potential to create a massive misallo- 
cation of human and financial resources. However, 
there is no agreement yet in the academic commu- 
nity about how best to measure the correct price 
of assets, so this remains an area for future research. 
Related to this issue, a measure of the transparency 
of financial markets would also provide an impor- 
tant angle on sustainable competitiveness in this 


area. 


* Natural disasters. A country's ability to prepare 
for and address natural disasters has a significant 
impact on its ability to be productive and com- 
petitive over the longer term. However, a lack of 
relevant data has made it impossible to include this 
measure this year, although it remains an important 


area for future research. 


* Environmental damage and resource depletion. 
For a number of concepts critical to measuring 
environmental damage and resource depletion, such 


as the amount of waste produced or soil pollution, 
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cross-country comparable data are not available. 
Work in this area is urgently needed. 


* Better measures of food security. Interlinked 
with the areas of natural disasters, environmen- 
tal damage, and the physical environment, better 
measures of the reliable availability of food (or lack 
thereof) are needed. 


* Non-communicable diseases. To better mea- 
sure the health of the stock of human capital of a 
country, data on the prevelance and treatment of 
non-communicable diseases, such as heart disease, 


cancer, diabetes, and obesity, are required. 


* Worker protection. One critical area of social 
cohesion that needs to be addressed further is that 
of the protection of workers. Data that can provide 
an accurate measure of worker protection that is 
comparable across a large number of countries are, 


to the best of our knowledge, not yet available. 


Weighting scheme 

At present we have not implemented a weighting 
scheme that prioritizes among the five subindexes of 
the SCI. No particular theory exists that would guide 
such a weighting scheme, and there is no specific 
variable that could be used as a dependent variable to 
test the model. The SCI shown here is therefore an 
unweighted average of the five subindexes. However, 
this represents yet another important area for further 
analysis and research. 


Country coverage 


From the 142 economies covered by the GCI in 
Chapter 1.1, we cover in the SCI a subsample of 100 
countries for which we have been able to gather suf- 
ficient data. Data availability represents a major chal- 
lenge and constraint in this exercise: for many of 

the concepts we are trying to capture, no measures 
exist, or data are available for only a limited num- 
ber of countries (e.g., countries in the Organisation 
for Co-operation and Development, the G-20, or the 
European Union). The goal going forward is to in- 
clude an increasing number of countries in the analysis 


as data become more readily available. 


Selected results of the Sustainable Competitiveness 
Index 


Given that the methodology discussed in this chap- 
ter remains preliminary, and given also the need for 
further refinement, the full results are not presented 
here. Instead, Table 1 shows how the results of the SCI 
differ from those of the GCI discussed in Chapter 1.1, 
in a first attempt to demonstrate the extent to which 


countries are preparing well for their future competi- 
tiveness. To do so, we have categorized the subset of 
100 countries into five potential groupings: (1) those 
that are much higher than in the GCI (countries that 
are 10 or more places higher in the SCI than they are 
in the GCI, shown by an arrow pointing straight up); 
(2) those that are somewhat higher (between 3 and 9 
places higher, shown by an upward-slanting arrow); 
(3) those with a stable performance (between 2 places 
higher and 2 places lower, shown by a horizontal 
arrow); (4) those that are somewhat lower (between 

3 and 9 places lower, shown by a downward-slanting 
arrow); and (5) those that are much lower (10 or more 
places lower, shown by an arrow pointing straight 
down). 

Although the results of the SCI are still very pre- 
liminary, Table 1 provides a general sense of the vul- 
nerability of national-level competitiveness when the 
new sustainable competitiveness factors are taken into 
account. For presentational purposes, economies are 
shown in the same order in which they appear in the 
GCI, with their GCI rankings in the left column. The 
42 countries that appear in the GCI but not included 
in the SCI are not shown. Thus there are gaps in the 
ranks, so, for example, the United Kingdom (rank 10 
in the GCI) is followed by Canada (rank 12 in the 
GCI) because the country that appears in the GCI be- 
tween the United Kingdom and Canada with the 11th 
rank was not included in the SCI. The third column 
reports the GCI rank but based on the 100 countries 
(instead of 142), listing them from 1 to 100, in the 
same order as the GCI ranking. The results for the 
SCI are indicated by the five categories of arrows de- 
scribed above, which indicate the extent to which the 
SCI ranking differs from the GCI ranking. Please note 
that the SCI comprises only those countries covered in 
the GCI for which no more than one additional SCI 
variable is unavailable.?? 

Switzerland performs very well in the SCI, as 
it does in the GCI rankings. Along with its strong 
showing across the traditional competitiveness factors 
already included in the GCI, Switzerland is well as- 
sessed for its environmental policy measures, as well 
as for the management of renewable resources and the 
extent to which resources are employed efficiently in 
the economy. The country also receives relatively high 
marks for social cohesion. 

The Nordic countries are among the top-ranked 
countries in the SCI, with Sweden, Norway, Finland, 
and Denmark performing very well. Norway in par- 
ticular shows some improvement in the SCI compared 
with the GCI, indicating that it is preparing better for 
the future than it is performing today in terms of com- 
petitiveness. All the Nordic countries have put into place 
very stringent and well-enforced environmental policies, 
which are leading to positive outcomes. Their social 
cohesion indicators are sustainable overall, although this 
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Table 1: The impact of sustainability on competitiveness 
































































































































































































































































































































GCI 2011- GCI rank within Sustainability GCI 2011- GCI rank within Sustainability 
2012rank* Country/Economy the SCI samplet impact 2012rank* Country/Economy the SCI samplet impact 
1 Switzerland 1 > 64 Latvia 51 f 
2 Singapore 2 65 Vietnam 52 
3 Sweden 3 > 66 Russian Federation 53 f 
4 Finland 4 > 67 Peru 54 ^ 
5 United States 5 u 68 Colombia 55 f 
6 Germany 6 > 71 Jordan 56 $ 
7 Netherlands 7 > 72 Kazakhstan 57 = 
8 Denmark 8 = 73 Morocco 58 $ 
9 Japan 9 > 74 Bulgaria 59 
10 United Kingdom 10 > 75 Philippines 60 f 
12 Canada 1 > 76 Croatia 61 f 
15 Belgium 12 N 78 Albania 62 f 
16 Norway 13 ^ 81 Trinidad and Tobago 63 f 
17 Saudi Arabia 14 u 82 Ukraine 64 > 
18 France 15 > 83 Namibia 65 ^ 
19 Austria 16 ^ 84 Guatemala 66 ^ 
20 Australia 17 ^ 85 Argentina 67 ^ 
21 Malaysia 18 = 86 Honduras 68 = 
22 Israel 19 u 87 Algeria 69 Ü 
24 Korea, Rep. 20 = 88 Georgia 70 ^ 
25 New Zealand 21 ^ 89 Lebanon 71 ^ 
26 China 22 u 90 Greece 72 f 
21 United Arab Emirates 23 > 91 El Salvador 73 ^ 
29 Ireland 24 PA 92 Armenia 74 $ 
31 Chile 25 ^ 93 Moldova 75 $ 
33 Estonia 26 ^ 94 Egypt 76 EJ 
34 Kuwait 27 u 96 Mongolia 77 N 
36 Spain 28 > 97 Cambodia 78 > 
39 Thailand 29 A 98 Syria 79 $ 
40 Tunisia 30 u 100 Bosnia and Herzegovina 80 = 
41 Poland 31 > 101 Ecuador 81 f 
43 Italy 32 u 102 Kenya 82 f 
44 Lithuania 33 NS 103 Bolivia 83 ^ 
45 Portugal 34 ^ 104 Benin 84 = 
46 Indonesia 35 > 106 Ethiopia 85 v 
47 Cyprus 36 f 107 Jamaica 86 f 
48 Hungary 37 A 108 Bangladesh 87 = 
49 Panama 38 ^ 110 Dominican Republic 88 f 
50 South Africa 39 u 111 Senegal 89 N 
51 Malta 40 ^ 114 Ghana 90 ft 
52 Sri Lanka 41 NS 115 Nicaragua 91 ^ 
53 Brazil 42 ^ 116 Cameroon 92 ^ 
55 Azerbaijan 43 $ 118 Pakistan 93 BY 
56 India 44 $ 120 Tanzania 94 ^ 
57 Slovenia 45 f 122 Paraguay 95 A 
58 Mexico 46 > 124 Venezuela 96 f 
59 Turkey 47 > 126 Kyrgyz Republic 97 3 
61 Costa Rica 48 f 127 Nigeria 98 2 
62 Iran, Islamic rep. 49 $ 133 Mozambique 99 = 
63 Uruguay 50 f 139 Angola 100 => 











* This is the GCI rank, as presented in Chapter 1.1. Only the 100 countries included in the SCI are reported here. 


t The SCI sample is the set of 100 countries included in the SCI, based on data availability. For further details, please see the text. 





t The sustainability impact refers to the direction and magnitude of the difference in a country's rank between the GCI and the SCI. This applies to only those 
countries covered by the SCI. 


Legend: 


Higher (by 10 or more positions): 
Slightly higher (by 3 to 9 positions): 


Stable (higher or lower by 2 or fewer positions): 


Slightly lower (by 3 to 9 positions): 
Lower (by 10 or more positions): 


cci 
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Box 5: Policies to mitigate vulnerability 





The Sustainable Competitiveness Index provides a picture of 
the vulnerability of national competitiveness over a 20-year 
horizon as reflected by quantifiable indicators that are available 
today. In doing so, however, the SCI does not capture some of 
the policy efforts that countries are presently making. 

For example, policies intended to mitigate environmental 
vulnerability have been multiplying in recent years, spurred 
particularly by international climate change processes, but 
also more generally under an overarching green growth aegis. 
Should they bear fruit, these policies would contribute to the 
reduction of risk from environmental factors, and would thus be 
expected, over time, to improve the sustainable competitiveness 
of the countries that implement them. 

Some of the current policy efforts that may not yet be fac- 
tored into the measures of sustainable competitiveness include 
the following: 


* China's 12th five-year plan includes objectives to reduce 
energy intensity by 16 percent, carbon intensity by 17 per- 
cent, and new energy as a percentage of primary energy 
by 11.4 percent, while maintaining a 7 percent rate of GDP 
growth between 2011 and 2015.! 


Ethiopia aims to cut its carbon emissions in half by under- 
taking soil and forest development works, according to its 
Green Growth plan, which will be unveiled in time for the 
Durban climate change negotiation weeks in December 
2011.2 


India's National Action Plan on Climate Change, launched 
in 2008,3 establishes eight National Missions. Among these 
are the National Solar Mission with the aim of generating 
20 gigawatts of solar power by 2022;4 the National Mission 
for Enhanced Energy Efficiency; and the National Water 
Mission,» which aims to increase water use efficiency by 
20 percent, among other goals. 


Korea's Green Growth plan includes the objectives of 
reducing, by 2020, its greenhouse gas emissions by 30 
percent of its previously projected growth, increasing the 
share of renewable energies in its total energy supply to 
11 percent by 2030, and promoting the development of 27 
core green technologies that would provide future engines 
of growth for its economy.$ 


pillar demonstrates varying performances across these 
countries (mainly because of differences in their depen- 
dency ratios and youth unemployment rates). 

Canada is another country with an overall stable 
performance across both the SCI and the GCI. Canada 
is relatively better assessed than a number of other 
advanced economies for its environmental policy and 
resource efficiency, and in particular it shows a lack of 


environmental degradation. 


Morocco's National Renewable Energy and Energy 
Efficiency plan aims to achieve 42 percent renewable 
energy and 15 percent energy savings by 2020,” objectives 
supported by a renewable energy law passed in June 
2010.8 


South Africa has put forward a number of planning docu- 
ments, including its National Climate Change Response 
Green Paper, which highlights solutions planned across 

a number of key adaptation sectors including water, agri- 
culture, and energy.? The country also has developed a 
New Economic Growth Path that prioritizes support for the 
green economy, !? an Industrial Policy Action Plan,!! and 
an Integrated Resource Plan,'2 among others, that include 
setting targets for renewable energy scale-up. 


The Climate Group 2011. 

Rodriguez 2011. 

GOI, Prime Minister's Council on Climate Change 2008. 
GOI, Jawaharlal Nehru National Solar Mission 2009. 
GOI, Ministry of Water Resources 2009. 

UNEP 2010b. 


Ministère de l'Énergie, des Mines, de l'Eau et de 
l'Environnement 2011 and UNCTAD 2011. 


The Kingdom of Morocco, Ministry of Energy, Mines, 
Water, and Environment 2010. 


Government of the Republic of South Africa, Department 
of Environmental Affairs 2010. 


Government of the Republic of South Africa, Ministry of 
Economic Development 2010. 


Government of the Republic of South Africa, Economic 
Sectors and Employment Cluster 2010. 























Government of the Republic of South Africa, Department 
of Energy 2011. 





Japan is also stable across the SCI and the GCI 
assessments. On the environmental side, it displays 
insufficient resource efficiency and a poor showing 
on degradation of its physical environment, although 
these problems are compensated for by good envi- 
ronmental policy and good management of resources. 
Perhaps the greatest concern for this country is its 
demographic outlook: Japan faces a particularly bleak 
dependency ratio in 2030, an issue of major concern 


for the country going forward. 
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The United States performs more poorly in the 
SCI than it does in the GCI. This is traced in large 
part to the country's showing on a number of envi- 
ronmental indicators: its relatively good management 
of renewable resources is offset by insufficient resource 
efficiency and a fairly high level of environmental 
degradation. In addition, and even more dramatically, 
the country does not fare well with regard to some 
social cohesion factors. For example, the country's 
inequality and dependency ratio indicators are of some 
concern: its Gini index is somewhat high and grow- 
ing, showing movement toward an increasingly un- 
equal society. Additionally, although not at the same 
level as other advanced economies, its dependency 
ratio is expected to worsen over coming decades. 

On a regional basis, we find that North African 
countries tend to be assessed less well in the SCI than 
they do in the GCI. For example, Tunisia is sig- 
nificantly lower in the SCI, a result mainly linked 
to lower ranks in the area of resource efficiency and 
environmental degredation. In addition, some aspects 
of social cohesion are a concern, including its degree 
of youth unemployment—which is considered to be 
one of the main catalysts of the social unrest earlier 
this year. Morocco and Egypt are also evaluated 
lower than they are in the GCI. As well as high youth 
unemployment rates, their use of resources could be 
more efficient and they have experienced relatively 
high environmental degradation. 

Similar results are found among countries from 
the Middle East, with Israel, Jordan, and Saudi 
Arabia all significantly lower in the SCI rankings 
than they are in the GCI, indicating some vulner- 
abilities with respect to their competitiveness going 
forward. 

On the other hand, the trend among Latin 
American countries is for the most part to show more 
positive results in the SCI than in the GCI. In par- 
ticular, Colombia, Costa Rica, and Ecuador are 
especially well assessed by a number of the sustainable 
competitiveness factors, with good to excellent results 
among the environmental indicators. In addition, they 
are all characterized by good demographic prospects, 
and Costa Rica and Ecuador also have relatively low 
youth unemployment. 

Brazil is rated slightly better in the SCI than in 
the GCI. The country fares rather poorly on some 
aspects of the social cohesion measures of the SCI, 
with its notably high inequality partially offset by its 
positive projected demographic trend. Further, Brazil’s 
performance in many of the environmental indicators 
is strong. Despite a worrisome deforestation rate, over- 
all its strong and well-enforced environmental policies 
ensure low environmental degradation. The economy 
is also characterized by a level of resource efficiency 
that is among the best in the world. 


Among other large emerging market economies, 
China is significantly lower in the SCI than in its GCI 
ranking. In particular, some of its environmental indi- 
cators raise concerns, particularly in its lack of resource 
efficiency and its high environmental degredation. 

Similarly, India is also significantly lower in the 
SCI rankings than in its showing in the GCI. Mainly 
because of is offset by environmental concerns. India’s 
sustainable competitiveness would be well served by 
stronger environmental policies, a more efficient use 
of resources, and better protection of the environment 
more generally. 

It is important to note that a number of efforts 
are being made in several countries that, if successful, 
would be expected to improve their sustainable com- 
petitiveness (see Box 5 on policy efforts to enhance 


environmental sustainability). 


Conclusions and next steps 


As described above, there are several concepts we have 
not been able to capture because of lack of data, or 
because the relationship between the factor and sus- 
tainable competitiveness is not yet clearly established. 
In this light, it is important to see the work presented 
in this chapter as the first step in a process. We will 
update and refine our thinking and methodology over 
time, integrating feedback and the latest research on an 
ongoing basis. 

A first step in this process will be the creation 
of an online site where feedback on the preliminary 
methodology can be collected from the public. To 
this end, the Forum has set up a dedicated page, avail- 
able at www.weforum.org/sci, to collect responses 
and comments. A number of expert peer reviewers 
will also be asked to provide their feedback through a 
structured process. 

In addition, the Forum will create a dialogue 
series where experts from the business sector, govern- 
ments, academia, and civil society will be invited to 
participate in working sessions at each of the Forum’s 
regional events, as well as at the Annual Meeting in 
Davos, and asked to provide their advice and sug- 
gestions regarding the key elements of sustainable 
competitiveness. 

The Advisory Board on Sustinability and 
Competitiveness will continue to deliberate and to 
work with the Forum throughout the coming year and 
to integrate the feedback collected into this work. The 
goal will be to present an updated, more comprehen- 
sive, and improved methodology in the next edition of 
The Global Competitiveness Report. 


Notes 
1 WCED 1987. 


2 See, for example, United Nations 2005. 
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The phrase triple bottom line was first introduced in John 
Elkington's 1998 book entitled Cannibals with Forks: The Triple 
Bottom Line of 21st Century Business. 


Stiglitz, et al. 2009, p. 3. 


See, for example, Hamilton and Clemens 1998; Heal 2011; and 
the World Bank's World Development Indicators 2011. 


For more information on the EPI, see http://www.epi.yale.edu/. 


For more information about the Ecological Footprint project, see 
http;//www.footprintnetwork.org/en/index.php/GFN/. 


An important distinction remains in the literature on environmental 
sustainability between what are termed "weak" and "strong" 
sustainability. Weak sustainability is interested in ensuring that 
future generations can attain present living standards or better, 
and considers different types of capital to be substitutes for each 
other. Thus the loss of some natural capital can be made up for 
by an increase through innovations of human or knowledge capital 
that allows living standards to be maintained. So, for example, 

the loss of a water supply can be balanced out by an innovative 
method for conserving or treating water. Strong sustainability, on 
the other hand, sees inherent value in natural capital and looks 
beyond maintaining living standards to the goal of conserving all 
life forms on the planet. In the work done to date on the SCI, 

the approach that has been adopted is closer to that of fostering 
weak sustainability, given that the goal is by definition to measure 
impacts on living standards and productivity. It could be argued, 
however, that the inevitable uncertainties about tomorrow render 
a strong sustainability approach more prudent. For an excellent 
discussion on this debate, see Heal 2011. 


The UNDP argues that "the urgent global challenges of sustain- 
ability and equity must be addressed together." See UNDP 2010, 
Chapter 4, "Good Things Don't Always Come Together," and 
the forthcoming Human Development Report 2011 (to launch in 
November 201 1), available at http://hdr.undp.org/en/. 





Areas of the World Economic Forum's work in this area include 
helping developing country governments develop specific public- 
finance tools and policies that draw private capital at scale 

into low-carbon industry sectors such as energy, land use, and 
transportation; combining best-in-class economic analysis with 
public-private expert advisory networks to help governments that 
are facing water security challenges design and implement practi- 
cal national water sector transformation strategies; establishing 
the business case for sustainability and exploring transformative 
forms of collaboration along the value chain; exploring creative 
energy-efficient financing solutions that allow real estate portfolio 
holders to access capital and recommending policy tools that 
jump-start the investment market; addressing key barriers to 
energy efficiency through discussions among regional and sector- 
based stakeholders in energy, engineering, mining, chemicals, 
and information technology; addressing intermodal policy chal- 
lenges and catalyzing initiatives in aviation biofuels, road transport 
electrification, and carbon reporting; developing a new methodolo- 
gy to assess critical actions required to increase the effectiveness 
and speed of the transition to future energy systems that balance 
the need to underpin environmental sustainability, economic com- 
petitiveness and energy security. 








See Commission on Geosciences, Environment, and Resources, 
and National Research Council 1994, p. 7. 


See, for example, Stiglitz 1986; Samuelson 1954; and Cowen 
1992. 


See Jacobson 2008. 


Some factors are important for competitiveness and productiv- 
ity in the shorter term, but are not persistent and thefore not 

as important for the longer term. Changes or omissions have 
affected the following three variables: inflation, which appears in 
the GCI in the macroecononmic environment pillar, is excluded 
entirely from the SCI because it is not persistent in the longer 
term; the (annual) government budget balances of the same pillar 
in the GCI have been replaced by five-year averages because this 
reflects longer-term policy trends better; and aggregated second- 
ary education enrollment rates have been replaced by separate 
rates for males and females, assigning a half weight to each 
instance, because this provides a sense of gender equality in the 
economy, which is very important to social sustainability. 





15 For more on changing demographics and the impact of aging 
populations, see the United Nations Population fund at http:// 
www.unfpa.org/pds/ageing.html, and conference papers from 
the Federal Reserve Bank of Boston 2011 conference entitled 
“Seismic Shifts: The Economic Impact of Demographic Change,” 
available at http://www.bos.frb.org/economic/conf/conf46/. 


16 Council of Europe 2008, Box 3, p. 14. 


17 According to the World Bank, "Systematic exclusion of women 
from access to schooling and the labor force translates into a less 
educated workforce, inefficient allocation of labor, lost productiv- 
ity, and consequently diminished progress of economic develop- 
ment. Evidence across countries suggests that countries with 
better gender equality are more likely to have higher economic 
growth. The benefits of women's education go beyond higher 
productivity for 50 percent of the population. More educated 
women also tend to be healthier, participate more in the for- 
mal labor market, earn more income, have fewer children, and 
provide better health care and education to their children, all of 
which eventually improve the well-being of all individuals and lift 
households out of poverty. These benefits also transmit across 
generations, as well as to their communities at large." In particu- 
lar, "several of the studies on health care indicate substantially 
stronger effects of secondary schooling." See World Bank, Girls' 
Education. 


18 Esteban and Ray 2006, p. 1. 
19 Berg and Ostry 2011, p. 3. 


20 For example, an empirical study on the relationship between 
environmental regulation and competitiveness of the manufac- 
turing sector in the United States found that "there is little to 
document that environmental regulation have had a measurably 
adverse effect on competitiveness." See Stavins et al. 1994, p. 3 


21 For a discussion of the increasing importance of resource effi- 
ciency, see Moody and Nogrady 2010. 


22 See, for example, Marshall et al. 1997. 


23 The 42 countries included in the GCI but not covered in the 
SCI because of missing data are: Bahrain, Barbados, Belize, 
Botswana, Brunei Darussalam, Burkina Faso, Burundi, Cape 
Verde, Chad, Côte d'lvoire, Czech Republic, Gambia, Guyana, 
Haiti, Hong Kong SAR, Iceland, Iran, Lesotho, Luxembourg, 
Macedonia, FYR, Madagascar, Malawi, Mali, Mauritania, 
Mauritius, Montenegro, Nepal, Oman, Puerto Rico, Oatar, 
Romania, Rwanda, Serbia, Slovak Republic, Suriname, Swaziland, 
Taiwan, Tajikistan, Timor-Leste, Uganda, Yemen, Zambia. 
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Appendix A: Structure of the Sustainable Competitiveness Index 





This appendix presents the structure of the Sustainable 
Competitiveness Index (SCI). 

The numbers identifying the indicators that come 
from the Global Competitiveness Index (GCI) are the 
same as they are in that index, and are preceded by the 
letter “G.” Numbers for indicators that are included 
only in the SCI are assigned in the order in which 
they appear, and are preceded by the letter “S.” All of 
these new indicators also appear in blue. 

The computation of the SCI is based on successive 
aggregations of scores from the indicator level (i.e., the 
most disaggregated level) all the way up to the overall 
score. An arithmetic mean is always used to aggregate 
individual variables within a category and at all levels 
of aggregation.* 

Variables that are not derived from the Executive 
Opinion Survey (Survey) are identified by an asterisk 
(*). To make the aggregation possible, these variables 
are transformed into a 1-to-7 scale in order to align 
them with the Survey results. We apply a min-max 
transformation, which preserves the order of, and the 
relative distance between, country scores.” 

Indicators marked with a 72" superscript means 


that we assign a half-weight to each instance. 





HUMAN CAPITAL 


Health and primary education 


A. Health 
64.01 
64.02 
G4.03 
G4.04 
G4.05 
64.06 
64.07 
64.08 


Business impact of malaria 4 
Malaria incidence * d 

Business impact of tuberculosis 
Tuberculosis incidence * 4 
Business impact of HIV/AIDS 4 
HIV prevalence *d 

Infant mortality * 

Life expectancy * 


B. Primary education 


G4.09 
G4.10 


Quality of primary education 
Primary education enrollment rate * 


Higher education and training 
A. Quantity of education 


S01 
S02 
65.02 


Secondary education enrollment rate, males * c 
Secondary education enrollment rate, females * c 
Tertiary education enrollment rate * 


B. Quality of education 


G5.03 
65.04 
65.05 
65.06 


Quality of the education system 
Quality of math and science education 
Quality of management schools 
Internet access in schools 


C. On-the-job training 


65.07 
65.08 


Local availability of research and training serv. 
Extent of staff training 


Social cohesion 





S03 Expected dependency ratio * 

S04 Gini index * 

S05 Youth unemployment * 

S06 Extent of informal economy 
MARKET CONDITIONS 


Labor market efficiency 


A. Flexibility 
G7.01 Cooperation in labor-employer relations 
67.02 Flexibility of wage determination 
G7.03 Rigidity of employment * 
67.04 Hiring and firing practices 
G7.05 Redundancy costs * 
G6.04 Extent and effect of taxation” 
B. Efficient use of talent 
G7.06 Pay and productivity 
G7.07 Reliance on professional management” 
G7.08 Brain drain 
67.09 Female participation in labor force * 
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Appendix A: Structure of the Sustainable Competitiveness Index (cont'd.) 





Financial market development 


A. Efficiency 
G8.01 Availability of financial services 
G8.02 Affordability of financial services 
G8.03 Financing through local equity market 
G8.04 Ease of access to loans 
68.05 Venture capital availability 
G8.06 Restriction on capital flows 


A. Trustworthiness and confidence 
68.07  Soundness of banks 
G8.08 Regulation of securities exchanges 
G8.09 Legal rights index * 


Market size 


A. Domestic market size 
G10.01 Domestic market size index *^ 


B. Foreign market size 
G10.02 Foreign market size index *! 


Goods market efficiency 
A. Competition? 


1. Domestic competition® 
G6.01 Intensity of local competition 
G6.02 Extent of market dominance 
G6.03 Effectiveness of anti-monopoly policy 
G6.04 Extent and effect of taxation 
G6.05 Total tax rate* 
G6.06 Number of procedures required to start a business *f 
G6.07 Time required to start a business *f 
G6.08 Agricultural policy costs 


2. Foreign competition 
G6.09 Prevalence of trade barriers 
G6.10 Trade tariffs * 
G6.11 Prevalence of foreign ownership 
66.12 Business impact of rules on FDI 
G6.13 Burden of customs procedures 
G6.14 Imports as a percentage of GDP*9 


B. Quality of demand conditions 
G6.15 Degree of customer orientation 
G6.16 Buyer sophistication 





TECHNOLOGY AND INNOVATION 


Technological readiness 


A. Technological adoption 
G9.01 Availability of latest technologies 
69.02  Firm-level technology absorption 
G9.03 FDI and technology transfer 


B. ICT use 
69.04 Internet users * 
69.05 Broadband Internet subscriptions * 
G9.06 Internet bandwidth * 
G2.08 Fixed telephone lines *^ 
62.09 Mobile telephone subscriptions * ” 


Business sophistication 


611.01 
G11.02 
G11.03 
G11.04 
G11.05 
G11.06 
G11.07 
G11.08 
G11.09 
G7.07 


Local supplier quantity 

Local supplier quality 

State of cluster development 

Nature of competitive advantage 

Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority 
Reliance on professional management” 


Innovation 


G12.01 
G12.02 
G12.03 
G12.04 
G12.05 


G12.06 
G12.07 
G1.02 


Capacity for innovation 

Quality of scientific research institutions 

Company spending on R&D 

University-industry collaboration in R&D 
Government procurement of advanced technology 
products 

Availability of scientists and engineers 

Utility patents * 

Intellectual property protection” 





POLICY ENVIRONMENT AND ENABLING CONDITIONS 


Institutions 


A. Public institutions 


1. Property rights 


G1.01 
G1.02 


Property rights 
Intellectual property protection” 


2. Ethics and corruption 


G1.03 
G1.04 
G1.05 


Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes 


3. Undue influence 


G1.06 
G1.07 


Judicial independence 
Favoritism in decisions of government officials 


4. Government inefficiency 


G1.08 Wastefulness of government spending 

G1.09 Burden of government regulation 

G1.10 Efficiency of legal framework in settling disputes 

G1.11 Efficiency of legal framework in challenging 

regulations 

G1.12 Transparency of government policymaking 
5. Security 

G1.13 Business costs of terrorism 

G1.14 Business costs of crime and violence 

61.15 Organized crime 

61.16 Reliability of police services 


B. Private institutions 


1. Corporate ethics 


61.17 


Ethical behavior of firms 


2. Accountability 


61.18 
61.19 
61.20 
G1.21 


Strength of auditing and reporting standards 
Efficacy of corporate boards 

Protection of minority shareholders’ interests 
Strength of investor protection * 
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Infrastructure 


A. Transport infrastructure 
G2.01 Quality of overall infrastructure 
62.02 Quality of roads 
62.03 Quality of railroad infrastructure 
62.00 Quality of port infrastructure 
62.05 Quality of air transport infrastructure 
G2.06 Available seat kilometers * 


B. Energy and telephony infrastructure 
G2.07 Quality of electricity supply 
G2.08 Fixed telephone lines *” 
G2.09 Mobile telephone subscriptions *” 


Macroeconomic environment! 
G3.02 National savings rate * 
63.04 Interest rate spread * 
63.05 Government debt* 
63.06 Country credit rating * 
S07 Government budget balance (5-year average) * 


Environmental policy 
S08 Stringency of environmental regulation 
S09 Enforcement of environmental regulation 
S10 Eco-region protection * 
$11 No. of ratified international environmental treaties * 





PHYSICAL ENVIRONMENT 


Resource efficiency 
$12 Energy intensity * 
$13 Agricultural water intensity * 
S14 CO; intensity” 


Management of renewable resources 
$15 Access to improved drinking water * 
S16 Marine trophic intensity * 
S17 Forest cover change * 


Environmental degradation 
$18 Air pollution * 
$19 Water stress index * 





NOTES 


a Formally, for a category į composed of K indicators, we have: 


K 
> indicator, 
category; = ae 


K 


b Formally, we have: 


6 x (country score — sample minimum) +1 





(sample maximum — sample minimum) 


+ 


The sample minimum and sample maximum are, respectively, the 
lowest and highest country scores in the sample of economies 
covered by the GCI. In some instances, adjustments were made 
to account for extreme outliers. For those indicators for which a 
higher value indicates a worse outcome (e.g., disease incidence, 
government debt), the transformation formula takes the following 
form, thus ensuring that 1 and 7 still corresponds to the worst 
and best possible outcomes, respectively: 


dB x (country score — sample minimum) 4 





(sample maximum - sample minimum) 


Variables S01 and S02 combine to form one single variable. 


The impact of malaria, tuberculosis, and HIV/AIDS on competitive- 
ness depends not only on their respective incidence rates but 
also on how costly they are for business. Therefore, in order to 
estimate the impact of each of the three diseases, we combine 
its incidence rate with the Survey question on its perceived cost 
to businesses. To combine these data we first take the ratio of 
each country's disease incidence rate relative to the highest inci- 
dence rate in the whole sample. The inverse of this ratio is then 
multiplied by each country's score on the related Survey question. 
This product is then normalized to a 1-to-7 scale. Note that coun- 
tries with zero reported incidence receive a 7, regardless of their 
Scores on the related Survey question. 


The competition subpillar is the weighted average of two com- 
ponents: domestic competition and foreign competition. In both 
components, the included variables provide an indication of the 
extent to which competition is distorted. The relative importance 
of these distortions depends on the relative size of domestic ver- 
sus foreign competition. This interaction between the domestic 
market and the foreign market is captured by the way we deter- 
mine the weights of the two components. Domestic competi- 
tion is the sum of consumption (C), investment (I), government 
spending (G), and exports (X), while foreign competition is equal 
to imports (M). Thus we assign a weight of (C + | + G + X)C + | 
+ G + X + M) to domestic competition and a weight of M/(C + | + 
G X + M) to foreign competition. 


Variables G6.06 and G6.07 combine to form one single variable. 


For variable G6.14, imports as a percentage of GDP, we first 
apply a log-transformation and then a min-max transformation. 
This indicator was formerly numbered G10.04. It still enters the 
computation of the market size indexes (see note j). 


The size of the domestic market is constructed by taking the 
natural log of the sum of the gross domestic product valued at 
purchased power parity (PPP) plus the total value (PPP estimates) 
of imports of goods and services, minus the total value (PPP esti- 
mates) of exports of goods and services. Data are then normal- 
ized on a 1-to-7 scale. PPP estimates of imports and exports are 
obtained by taking the product of exports as a percentage of GDP 
and GDP valued at PPP. The underlying data are reported in the 
data tables section. 








The size of the foreign market is estimated as the natural log 

of the total value (PPP estimates) of exports of goods and ser- 
vices, normalized on a 1-to-7 scale. PPP estimates of exports are 
obtained by taking the product of exports as a percentage of GDP 
and GDP valued at PPP. The underlying data are reported in the 
data tables. 


Unlike the macroeconomic environment pillar in the GCI, we 
have removed the inflation rate and we have replaced the annual 
government budget deficit with a five-year average. 
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Appendix B: Technical notes and sources for the Sustainable Competitiveness Index variables 





This appendix presents the technical descriptions and 
sources for the additional 19 variables that are specific 
to the Sustainable Competitiveness Index (SCI).These 
variables are identified by an “S” before the variable 
number. They appear here in order, from S01 through 
S19. The numbering indicates only the order of these 
variables in the structure, but not the pillar to which 


they belong. 
The descriptions and sources for the variables 


common to the GCI are available in the Technical 


Notes and Sources at the end of the Report. 


S01 


S02 


S03 


S04 


S05 


S06 


Gross secondary enrollment rate, males 

Gross secondary enrollment rate, males | 2009 

The reported value corresponds to the ratio of total secondary 
enrollment among boys, regardless of age, to the male popula- 
tion of the age group that officially corresponds to the second- 
ary education level. Secondary education (ISCED levels 2 and 

3) completes the provision of basic education that began at the 
primary level, and aims to lay the foundations for lifelong learn- 
ing and human development, by offering more subject- or skills- 
oriented instruction using more specialized teachers. 


Sources: UNESCO Institute for Statistics (accessed May 4, 
2011); national sources 


Gross secondary enrollment rate, females 

Gross secondary enrollment rate, females | 2009 

The reported value corresponds to the ratio of total second- 

ary enrollment among girls, regardless of age, to the female 
population of the age group that officially corresponds to the 
secondary education level. Secondary education (ISCED levels 2 
and 3) completes the provision of basic education that began at 
the primary level, and aims at laying the foundations for lifelong 
learning and human development, by offering more subject- or 
skills-oriented instruction using more specialized teachers. 


Sources: UNESCO Institute for Statistics (accessed May 4, 
2011); national sources 


Expected dependency ratio 

Number of dependents (people younger than 15 or older 
than 64) to the working-age population (those aged 15-64) 
in 2030 | 2010 


Source: Authors' calculation based on United Nations World 
Population Prospects: The 2010 revision 


Gini index 

Measure of income inequality [0 = perfect equality; 1 = 
perfect inequality] | 2008 

This index measures the extent to which the distribution of 
income among individuals or households within an economy 
deviates from a perfectly equal distribution. A Lorenz curve 
plots the cumulative percentages of total income received 
against the cumulative number of recipients, starting with the 
poorest individual. The Gini index measures the area between 
the Lorenz curve and a hypothetical line of absolute equality, 
expressed as a percentage of the maximum area under the 
line. Thus a Gini index of 0 represents perfect equality, while an 
index of 100 implies perfect inequality. 


Sources: The World Bank, World Development Indicators 
& Global Development Finance Catalog (April 2011 edition); 
national sources 


Youth unemployment 

Unemployment, youth total (percent of total labor force 
ages 15-24) | 2009 

Youth unemployment refers to the share of the labor force ages 
15-24 without work but available for and seeking employment. 


Sources: The World Bank, World Development Indicators 

& Global Development Finance Catalog (April 2011 edition); 
the World Bank in turn sources from the International Labour 
Organization, Key Indicators of the Labour Market database; 
national sources 


Extent of informal economy 


How much economic activity in your country would you 
estimate to be undeclared or unregistered? [1 2 most 
economic activity is undeclared or unregistered; 7 = most 
economic activity is declared or registered] | 2010-11 
weighted average 


Source: World Economic Forum, Executive Opinion Survey 
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S07 


S08 


S09 


S10 


Government budget balance (5-year average) 


General government budget balance as a percentage of 
GDP (average of the 5 latest years) | 2006-10 

Government budget balance as a percentage of GDP, calculated 
as a 5-year average of the difference between general govern- 
ment revenue and general government expenditure. 


Source: Authors’ calculation based on International Monetary 
Fund, World Economic Outlook Database (April 2011 edition) 


Stringency of environmental regulation 

How would you assess the stringency of your country’s 
environmental regulations? [1 = very lax; 7 = among the 
world's most stringent] | 2010-11 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Enforcement of environmental regulation 

How would you assess the enforcement of environmental 
regulations in your country? [1 = very lax; 7 = among the 
world's most rigorous] | 2010-11 weighted average 


Source: World Economic Forum, Executive Opinion Survey 


Eco-region protection 


Terrestrial area and territorial waters protected (in km? and 
as a percentage of terrestrial area and territorial waters up 
to 12 nautical miles) | 2010 

This indicator assesses whether a country is protecting at 
least 10 percent of all of its biomes (e.g., deserts, forests, 
grasslands, aquatic area, and tundra). It is designed to capture 
the comprehensiveness of a government's commitment to 
habitat preservation and biodiversity protection. The World 
Wildlife Fund provides the underlying biome data, and the 
United Nations Environment Programme World Conservation 
Monitoring Centre provides the underlying data on protected 
areas. 


Sources: IUCN and UNEP-WCMC (2011), The World Database 
on Protected Areas (WDPAJ: January 2011 


si 


$12 


No. of ratified international environmental treaties 
Total number of ratified environmental treaties | 2010 

This provides the total number of ratified environmental trea- 
ies. This variable measures the total number of international 
reaties from a set of 25 for which a state is a participant. A 
state becomes a "participant" by Ratification, Formal confirma- 
ion, Accession, Acceptance, Definitive signature, Approval, 
Simplified procedure, Consent to be bound, Succession, and 
Provisional application (which are here grouped under the 

erm ratification, for reasons of convenience). The treaties 
included are: the International Convention for the Regulation 
of Whaling, 1948 Washington; the International Convention 

or the Prevention of Pollution of the Sea by Oil, 1954 London, 
as amended in 1962 and 1969; the Convention on Wetlands 
of International Importance especially as Waterfowl Habitat, 
1971 Ramsar; the Convention Concerning the Protection 

of the World Cultural and Natural Heritage, 1972 Paris; 

the Convention on the Prevention of Marine Pollution by 
Dumping of Wastes and Other Matter, 1972 London, Mexico 
City, Moscow, Washington; the Convention on International 
Trade in Endangered Species of Wild Fauna and Flora, 1973 
Washington; the International Convention for the Prevention 

of Pollution from Ships (MARPOL) as modified by the Protocol 
of 1978, 1978 London; the Convention on the Conservation 

of Migratory Species of Wild Animals, 1979 Bonn; the United 
ations Convention on the Law of the Sea, 1982 Montego 
Bay; the Convention on the Protection of the Ozone Layer, 
1985 Vienna; the Protocol on Substances that Deplete the 
Ozone Layer, 1987 Montreal; the Convention on the Control 

of Transboundary Movements of Hazardous Wastes and 

heir Disposal, 1989 Basel; the International Convention on 

Oil Pollution Preparedness, Response and Co-operation, 

1990 London; the United Nations Framework Convention on 
Climate Change, 1992 New York; the Convention on Biological 
Diversity, 1992 Rio de Janeiro; the International Convention 

o Combat Desertification in Those Countries Experiencing 
Serious Drought and/or Desertification, particularly Africa, 1994 
Paris; the Agreement relating to the Implementation of Part 

XI of the United Nations Convention on the Law of the Sea of 
10 December 1982, 1994 New York; the Agreement relating 

o the Provisions of the United Nations Convention on the Lay 
of the Sea relating to the Conservation and Management of 
Straddling Fish Stocks and Highly Migratory Fish Stocks, 1995 
ew York; the Kyoto Protocol to the United Nations Framework 
Convention on the Climate Change, Kyoto 1997; the Rotterdam 
Convention on the Prior Informed Consent Procedure for 
Certain Hazardous Chemicals and Pesticides in International 
Trade, 1998 Rotterdam; the Cartagena Protocol of Biosafety 

to the Convention on Biological Diversity, 2000 Montreal; 

the Protocol on Preparedness, Response and Cooperation to 
Pollution Incidents by Hazardous and Noxious Substances, 
2000 London; the Stockholm Convention on Persistent Organic 
Pollutants, 2001 Stockholm; the International Treaty on Plant 
Genetic Resources for Food and Agriculture, 2001 Rome; and 
the International Tropical Timber Agreement 206, 1994 Geneva. 


























Source: The International Union for Conservation of Nature 
(IUCN) Environmental Law Centre EL/S Treaty Database 


Energy intensity 


Energy use (kilotonnes TNT [kt] of oil equivalent) per 
industry value-added (US$) | 2008 

This indicator is calculated as a ratio between the total energy 
use (expressed as kt of oil equivalent) to the value-added of the 
industry sector (expressed as current US$). Energy use refers 
to the use of primary energy before its transformation to other 
end-use fuels, which is equal to indigenous production plus 
imports and stock changes, minus exports and fuels supplied to 
ships and aircraft engaged in international transport. The ratio- 
nale for dividing the energy use by the industry value- added is 
to obtain a proxy of energy consumption proportional to indus- 
trial activity. This is necessary in order to compare countries 
characterized by different levels of economic activity. 





Sources: Authors’ calculation based on The World Bank, World 
Development Indicators & Global Development Finance Catalog 
(April 2011 edition); national sources 
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Appendix B: Technical notes and sources for the Sustainable Competitiveness Index variables (cont'd.) 





$13 


$14 


$15 


Agricultural water intensity S16 


Agricultural water withdrawal as a percent of total 
renewable water resources | 2002 

This indicator is calculated as the ratio of (100 x Agricultural 
water withdrawal) to Total renewable water resources, where 
Total renewable water resources - (Total surface renewable 
water + Total renewable groundwater — Overlap between sur- 
face water and groundwater). Where available, Total renewable 
water resources include the percent of desalinated water used 
for agriculture (Kuwait, Saudi Arabia, the United Arab Emirates, 
Oatar, Bahrain, and Spain). They also include renewable fresh- 
water resources as well as the potential over-abstraction of 
renewable groundwater or the withdrawal of fossil ground- 
water, the use of agricultural drainage water, and desalinated 
water and treated wastewater. They include water withdrawn 
for irrigation purposes and for livestock watering, although— 
depending on the country—this last category sometimes is 
included in municipal water withdrawal. The value of water 
withdrawn for irrigation far exceeds the consumptive use of 
irrigation because of water lost in its distribution from its source 
to the crops. The term water requirement ratio (sometimes also 
called irrigation efficiency) is used to indicate the ratio between 
the net irrigation water requirements or crop water require- 
ments, which is the volume of water needed to compensate 
for the deficit between potential evapotranspiration and effec- 
tive precipitation over the growing period of the crop, and the 
amount of water withdrawn for irrigation, including the losses. 
In the specific case of paddy rice irrigation, additional water is 
needed for flooding to facilitate land preparation and to protect 
plants. In that case, irrigation water requirements are the sum 
of rainfall deficit and the water needed to flood paddy fields. At 
the scheme level, water requirement ratio values can vary from 
less than 20 percent to more than 95 percent. For livestock 
watering, the ratio between net consumptive use and water 
withdrawn is estimated to be between 60 and 90 percent. 

By default, livestock water use is accounted for in agricultural 
water use, although some countries include it in municipal 
water withdrawal. 





$17 


S18 


Sources: Environmental Performance Index (EPI), Yale 
University; Food and Agricultural Organization of the United 
Nations (FAO), Aquastat 





CO, intensity 

CO; intensity (kg of CO, per kg of oil equivalent energy use) 
| 2007 

Carbon dioxide emissions from solid fuel consumption refer 
mainly to emissions from the use of coal as an energy source. 


Sources: The World Bank, World Development Indicators 
& Global Development Finance Catalog (April 2011 edition); 
national sources 


Access to improved drinking water 


Access to improved drinking water, percentage of 
population | 2008 

This variable refers to the percentage of the population with 
reasonable access to an adequate amount of water from an 
improved source, such as a household connection, public stand- 
pipe, borehole, protected well or spring, or rainwater collection. 
Unimproved sources include vendors, tanker trucks, and unpro- 
tected wells and springs. Reasonable access is defined as the 
availability of at least 20 liters per person per day from a source 
within 1 kilometer of the dwelling. 


$19 


Source: World Health Organization, World Health Statistics 
2071, retrieved May 2011 


Marine trophic intensity 

Trend line slope | 2004 

This indicator measures the slope of the trend line in the 
Marine Trophic Index (MTI) from 1980 to 2004. If the slope is 

0 or positive, the fishery is either stable or improving. If the 
slope is negative (below 0), it means the fishery is declining, 
and that smaller and smaller fish are being caught. Using the 
Sea Around Us website, data were gathered on the slope of 
the trend line in the Marine Trophic Index (MTI) from 1980 

to 2004 for a country's exclusive economic zones (EEZs). For 
countries with more than one EEZ, a weighted average slope 
was calculated on the basis of the relative size of the EEZs. The 
marine trophic level ranges from 1 in plants to 4 or 5 in larger 
predators. It expresses the relative position of fish and other 
animals in the hierarchical food chain that nourishes them. They 
provide food for small fish that have a trophic level of about 3, 
and the small fish are eaten by slightly larger fish that have a 
trophic level of 4, which, in turn, are what large predators such 
as sharks and marine mammals and humans typically eat (Pauly 
and MacLean 2003). If the average level at which a country’s 
fisheries are catching fish declines over time, it means that 

the overall the trophic structure of the marine ecosystem is 
becoming depleted of larger fish higher up the food chain, and 
is resorting to smaller fish. 





Sources: Environmental Performance Index (EPI), Yale 
University; the Sea Around Us Project; the Convention on 
Biological Diversity 


Forest cover change 


Annual percent change in forest cover between 2000 and 
2010 | 2000-2010 


Source: Food and Agriculture Organization of the United 
Nations (FAQ), State of the World’s Forests 2011 


Air pollution 


Annual average PM2.5 (particulate matter with an 
aerodynamic diameter less than or equal to 2.5 
micrometers) concentration for 2001-06, population 
weighted by country | 2010 

This indicator is based on satellite data that are then converted 
to ground-level concentrations using the GEOS-Chem global 
chemical transport model to account for the meteorological and 
chemical factors that influence the spatially and temporally vary- 
ing relationship between column and surface concentrations. 
The 0.1 x 0.1° resolution aerosol optical depth (AOD) values for 
2001-06 are derived from the NASA Terra MODIS and MISR 
sensors, averaged to get a 6-year mean AOD for each grid cell, 
and then population-weighted to better represent human expo- 
sure by country. 


Source: NASA MODIS and MISR data, processed by Dalhousie 
University (van Donkelaar et al. [2010]), Battelle, and CIESIN 


Water stress index 


Percentage of a country’s territory affected by 
oversubscription of water resources | 1995 

Countries can to some extent accommodate oversubscription 
in one region with inter-basin transfers, but these engender 
significant environmental impacts of their own. Thus, the ulti- 
mate target for each country is to have no area of their territory 
affected by oversubscription. A high degree of oversubscription 
is indicated when the water use is more than 40 percent of 
available supply. This indicator is calculated as: Total freshwater 
withdrawal (surface water + groundwater) + Desalinated water 
produced + Treated wastewater reused, as a percent of total 
renewable water resources. 


Sources: Environmental Performance Index (EPI), Yale 
University; University of New Hampshire, Water Systems 
Analysis Group 
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CHAPTER 1.3 


The Global Competitiveness Report remains the most 
respected assessment of national competitiveness, pro- 


The Executive Opinion Survey: viding a useful portrait of a nation's economic envi- 


ronment and its ability to achieve sustained levels of 


An Indispensable Tool in prosperity and growth. For a portrayal that represents 


reality as accurately as possible, the World Economic 


the Assessment of National Forum draws its data from two sources: interna- 
T tional organizations and national sources, and its own 
Competitiveness Executive Opinion Survey (Survey). The Survey is a 
one-of-a-kind tool for capturing vital information that 
CIARA BROWNE is not otherwise available at a global level. The data 
THIERRY GEIGER gathered thus provide a unique source of insight and a 


1.3: The Executive Opinion Survey 


Ward Economie Eorum qualitative portrait of each nation’s economic and busi- 
ness environment, as well as an understanding of how 
it compares with the situation in other countries. 

The World Economic Forum has conducted its 
annual Survey for over 30 years, modifying it over 
time to capture new data points essential to the Global 
Competitiveness Index (GCI) and other Forum indexes. 
It has also expanded the scope of its sample, achiev- 
ing this year a record of over 15,000 surveys from 142 
economies between January and June 2011. 

Following the data editing process (see below), a 
total of 13,395 surveys were retained. This represents an 
average of 98 respondents per country, while the me- 


dian country sample size is 89 responses. Table 1 shows 75 
key attributes of the Survey respondents for the 2011 mE 
dataset. Given the extent of the Survey's country cov- 
erage and in order to maximize its outreach, it is trans- 


lated into over 20 languages. 


Geographic expansion 

In 1979, the first competitiveness report using survey 
data covering just 16 European countries was launched. 
This year, the Report covers 142 economies where the 
Survey was administered and where a large enough 
sample was collected for inclusion. Together the econ- 
omies covered in the Report account for 98 percent of 
the world's gross domestic product (see Figure 1). 
Three new economies are included in this edition: 
Belize, Haiti, and Yemen, while Suriname has been 
reinstated.! Libya is not covered because the ongoing 
political and social unrest made it impossible to carry 


out the Survey. 


Survey structure and methodology 
The Survey is divided into 13 sections: 


I. About Your Company 
II. Overall Perceptions of Your Economy 
III. Government and Public Institutions 
IV. Infrastructure 
V. Innovation and Technology 
VI. Financial Environment 
VII. Domestic Competition 
VIII. Company Operations and Strategy 
IX. Education and Human Capital 
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Figure 1: Country/economy coverage of the Executive Opinion Survey 





™ Previous coverage 
Wi 2011 additions 











X. Corruption, Ethics, and Social Responsibility 
XI. Travel & Tourism 
XII. Environment 
XIII. Health 


Every year, the Survey instrument is reviewed and 
adapted as needed to reflect changes in the structure 
of the Forum indexes and to meet the need for new 
data. However, this year's Survey underwent almost no 
alteration. 

Most questions in the Survey ask respondents to 
evaluate, on a scale of 1 to 7, one particular aspect of 
their operating environment. At one end of the scale, 

1 represents the worst possible situation; at the other 
end of the scale, 7 represents the best (see Box 1 for an 
example). 

The Forum's Centre for Global Competitiveness 
and Performance works closely with a network of over 
150 Partner Institutes that administer the Executive 
Opinion Survey in their respective countries. They are 
selected because of their capacity to reach out to leading 
business executives as well as their understanding of the 
national business environment and their commitment to 
the Forum's research on competitiveness. The Partner 
Institutes are, for the most part, recognized economics 
departments of national universities, independent re- 
search institutes, or business organizations.” The full list 
of Partner Institutes can be found at the beginning of 
the Report. This valuable collaboration helps to ensure 
that the Survey is conducted according to the sampling 





Box 1: Example of a typical Survey question 





To what extent is the judiciary in your country 
independent from influences of members of government, 
citizens, or firms? 


Heavily influenced « 1 2 3 4 5 6 7» Entirely independent 


Circling 1... means you agree completely with the answer 


on the left-hand side 
Circling 2... means you largely agree with the left-hand side 


means you somewhat agree with the left-hand 
side 


Circling 3... 


means your opinion is indifferent between the 
two answers 


Circling 4... 


Circling 5... means you somewhat agree with the right-hand 
side 


Circling 6... means you largely agree with the right-hand side 


Circling 7... means you agree completely with the answer 
on the right-hand side 





guidelines and therefore in a consistent manner across 
the globe during the same time of the year. 

The guidelines underwent a stringent review in 
2008, with the consultation of an internationally re- 
nowned survey consultancy. The improved sampling 
guidelines have now been adopted in all countries for 
the last four years of the Survey administration pro- 
cess, implementing a best practice procedure and thus 
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ensuring greater data accuracy and allowing for more 
robust comparison across economies. 

The Survey sampling follows a dual stratification 
procedure based on the size of the company and the 
sector of activity. Specifically, the Survey sampling 
guidelines ask the Partner Institutes to carry out the fol- 
lowing steps: 


1. Prepare a “sample frame,” or large list of 
potential respondents, which includes firms 
representing the main sectors of the economy 
(agriculture, manufacturing industry, non- 


manufacturing industry, and services). 


2. Separate the frame into two lists: one that 
includes only large firms, and a second list that 
includes all other firms (both lists representing 


the various economic sectors).* 


3. Based on these lists, and in view of reducing 
survey bias, choose a random selection of these 


firms to receive the Survey? 


Furthermore, the sampling guidelines specify that 
the Partner Institute should aim to collect a combina- 
tion of random respondents with some repeat respon- 
dents for further comparative analysis. 

The administration of the Survey may take a vari- 
ety of forms. These include face-to-face interviews with 
business executives, mailed or telephone interviews, and 
a version administered online as an alternative. Deciding 
which of these differing methodologies to use may be 
based on the particular country’s infrastructure, distances 
between cities, cultural preferences, and other such 
issues. 

For energy, time, and cost considerations, the 
Forum encourages the use of the online Survey, which 
was available this year in 20 languages. The share of 
online participation has significantly increased over the 
years and now represents almost 36 percent of all re- 
sponses, up from 30 percent last year and 27 percent in 
2009. Online responses account for more than 50 per- 
cent of the sample in 52 countries and for 90 percent 
or more in 29 countries. Indeed, 13 countries use the 
online system exclusively (see Table 1). 

The Partner Institutes also take an active and 
essential part in disseminating the findings of the 
various reports published by the Centre for Global 
Competitiveness and Performance by holding press 
events and workshops to explain the results at the na- 


tional level. 


Where else is the Executive Opinion Survey used? 
The Survey data used for the calculation of the GCI 
is also used as a prime data source for the Forum’s 
other industry-specific projects, including The Global 
Information Technology Report, The Travel & Tourism 
Competitiveness Report, The Global Enabling Trade 


Report, The Gender Gap Report, and The Financial 
Development Report. The data are also used for regional 
studies. 

Furthermore, the Executive Opinion Survey data 
have long served a number of international and na- 
tional organizations, government bodies, academia, and 
private-sector companies for their policy or strategy 
review. For example, the data are used for the elabo- 
ration of the renowned Corruption Perceptions Index 
and the International Bribe Payers Index published by 
Transparency International as well as a number of aca- 
demic publications. 

Finally, an increasing number of national competi- 


tiveness reports make use of or refer to the Survey data. 


Data treatment and score computation 

This section details the process whereby individual 
survey responses are edited and aggregated in order to 
produce country scores. These results, together with 
other indicators obtained from other sources, feed into 
the Global Competitiveness Index (GCI) and other 


projects.° 


Data editing 

The collected respondent-level data are subjected to 

a careful editing process. The first editing rule con- 
sists of excluding those surveys with a completion rate 
inferior to 50 percent.” This is because partially com- 
pleted surveys likely demonstrate a lack of sufficient 
focus on the part of the respondent. In a second step, a 
multivariate outlier analysis is applied to the data using 
the Mahalanobis distance technique. This test assesses 
whether each individual survey is representative, given 
the overall sample of survey responses in the specific 
country, and allows for the deletion of clear outliers. 

More specifically, the Mahalonobis distance mea- 
sure estimates the likelihood that one particular point 
of N dimensions belongs to a set of such points. One 
single survey made up of N answers can be viewed as 
the point of N dimensions, while a particular country 
sample c is the set of points. The Mahalanobis distance 
is used to compute the probability that any survey í 
does not belong to the sample c. If the probability is 
high enough—we use 99.9 percent as the threshold— 
we conclude that a survey is a clear outlier and does not 
"belong" to the sample. The implementation of this test 
requires that the number of responses in a country be 
greater than the number of answers, N, used in the test. 
The test uses 66 questions, selected by their relevance 
and placement in the Survey instrument. Based on this 
test, a total of 184 surveys are excluded this year. 

A univariate test is then applied at the county level 
for each question of each survey. We use the standard- 
ized score—or "z-score"— method, which indicates by 
how many standard deviations any one individual an- 


swer deviates from the mean of the country sample. 


The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 


1.3: The Executive Opinion Survey 


71 


1.3: The Executive Opinion Survey 


78 


Table 1: Distribution of respondents to the Executive Opinion Survey 2011 by country and firm size 


Country/Economy 


Albania 
Algeria 
Angola 
Argentina 
Armenia 
Australia 
Austria 
Azerbaijan 
Bahrain 
Bangladesh 
Barbados 
Belgium 
Belize 

Benin 
Bolivia 
Bosnia and Herzegovina* 
Botswana 
Brazil 

Brunei Darussalam 
Bulgaria 
Burkina Faso 
Burundi 
Cote d'Ivoire 
Cambodia 
Cameroon 
Canada 
Cape Verde 
Chad 

Chile 

China 
Colombia 
Costa Rica 
Croatia 
Cyprus 
Czech Republic 
Denmark 
Dominican Republic 
Ecuador 
Egypt 

El Salvador 
Estonia 
Ethiopia 
Finland 
France 
Gambia, The 
Georgia 
Germany 
Ghana 
Greece 
Guatemala 
Guyana 
Haiti 
Honduras 
Hong Kong SAR 
Hungary 
Iceland 
India 
Indonesia 
Iran, Islamic Rep. 
Ireland 
Israel 

Italy 
Jamaica 
Japan 
Jordan 
Kazakhstan* 
Kenya 
Korea, Rep. 
Kuwait 
Kyrgyz Republic 
Latvia 
Lebanon 








Sample size Respondents by firm size as a share (%) of country sample 
101— 501- 1,001- 5,001- 

Count Online (%) <101 500 1,000 5,000 20,000 >20,000 No response 
19 65 30 4 1 0 0 0 
39 71 8 5 0 0 8 
31 23 61 19 10 10 0 0 0 
86 99 30 29 10 17 12 1 0 
83 12 64 28 4 4 0 0 1 
72 76 46 29 7 11 6 1 0 
46 30 46 4 7 33 9 2 0 
96 1 80 15 1 3 0 0 1 
80 99 46 31 13 9 1 0 0 
69 0 19 19 16 35 3 6 3 
37 27 59 19 16 3 0 0 3 
68 100 46 19 7 19 4 4 0 
30 100 63 33 0 0 3 0 0 

105 0 88 1 1 0 0 2 
79 100 92 5 1 0 0 0 1 
100 0 66 24 3 5 1 0 1 
114 42 70 17 4 6 1 0 2 
185 81 22 14 9 27 21 6 1 
91 58 7 24 2 1 0 0 1 
126 0 43 45 6 6 1 0 0 
40 0 65 28 5 3 0 0 0 
71 0 81 17 1 0 0 0 1 
132 0 TI 14 3 2 4 0 1 
100 0 51 23 13 10 1 0 2 
83 0 51 30 8 8 0 0 2 
98 97 34 16 9 21 12 5 2 
83 28 TI 18 4 0 0 0 1 
113 0 88 4 1 1 0 0 6 
75 48 23 7 11 27 15 4 4 
370 1 29 20 13 18 12 8 0 
137 52 49 39 6 4 1 0 1 
99 90 4] 33 9 8 2 0 0 
97 5 38 38 7 14 1 1 0 
99 0 63 30 3 1 1 0 2 
153 100 57 21 7 7 1 1 1 
33 82 36 18 9 2] 9 0 0 
54 11 26 44 11 9 6 2 2 
134 49 35 37 13 10 4 0 1 
121 0 7 32 21 23 2 4 2 
90 100 46 37 6 11 1 0 0 
93 100 66 30 0 4 0 0 0 
100 0 59 31 2 7 0 0 1 
33 100 48 24 9 15 3 0 0 
109 1 19 24 5 19 13 19 1 
91 0 87 9 0 0 0 0 4 
95 100 82 11 4 2 1 0 0 
95 91 33 13 14 21 4 16 0 
84 98 55 21 8 7 0 1 1 
85 59 40 19 15 15 6 4 1 
78 42 27 14 13 3 1 0 
84 0 81 12 4 1 0 0 2 
146 69 27 1 1 0 0 1 
85 18 48 29 5 13 4 1 0 
51 71 45 8 8 22 14 4 0 
50 38 26 36 26 8 2 2 0 
81 100 68 27 4 1 0 0 0 
248 34 29 25 9 19 11 5 4 
86 3 35 23 7 14 (| 8 1 
328 13 52 32 7 6 1 0 2 
49 98 49 22 8 12 4 4 0 
47 100 36 38 13 9 4 0 0 
92 37 18 16 14 8 7 0 
53 0 55 7 11 17 0 0 0 
105 11 15 21 33 10 4 0 
96 74 56 24 14 4 0 0 2 
122 42 43 7/ 7 0 1 0 
104 54 31 4 4 5 1 2 
112 49 13 13 7 6 1 0 
49 37 43 33 6 14 2 0 2 
9g 0 75 19 3 3 0 0 0 
176 98 50 39 6 5 0 0 0 
48 96 38 31 15 15 2 0 0 





The Global Competitiveness Report 2011-2012 © 2011 World Economic Forum 


(Cont'd.) 





Table 1: Distribution of respondents to the Executive Opinion Survey 2011 by country and firm size (cont'd.) 








Sample size Respondents by firm size as a share (%) of country sample 
101- 501- 1,001- 5,001- 
Country/Economy Count Online (96) «101 500 1,000 5,000 20,000 >20,000 No response 
Lesotho 19 3 53 29 9 6 0 1 1 
Lithuania 178 19 qe 40 6 7 1 0 2 
Luxembourg 35 94 37 29 11 20 3 0 0 
Macedonia, FYR 115 9 65 30 3 0 0 0 1 
Madagascar 86 0 49 38 8 5 0 0 0 
Malawi 64 23 58 25 5 8 3 0 2 
Malaysia 87 39 4] 25 7 15 8 2 1 
Mali 129 0 76 16 4 1 0 0 3 
Malta 52 60 69 21 6 0 2 2 0 
Mauritania 71 0 70 11 0 0 0 0 18 
Mauritius 95 57 40 33 7 19 1 0 0 
Mexico 354 67 38 16 7 18 10 8 1 
Moldova 108 0 43 29 16 10 2 0 1 
Mongolia 84 0 52 33 13 0 1 0 0 
Montenegro 78 0 73 13 1 1 0 0 12 
Morocco* 94 0 76 11 5 3 b 0 0 
Mozambique 112 3 64 22 8 4 0 0 2 
Namibia 75 0 59 24 11 4 1 0 1 
Nepal 102 3 49 35 11 5 0 0 0 
Netherlands 87 99 24 31 14 18 8 5 0 
New Zealand 51 88 24 24 20 20 10 4 0 
Nicaragua 93 57 59 26 4 11 0 0 0 
Nigeria 110 0 7 16 4 4 0 2 4 
Norway 47 96 [lb 53 2 13 13 2 2 
Oman 70 20 29 41 6 23 0 1 0 
Pakistan 130 22 45 31 12 10 2 0 1 
Panama 134 45 66 19 4 7 2 0 1 
Paraguay 94 4 48 38 B 5 0 0 0 
Peru 88 0 16 44 19 18 2 0 0 
Philippines 93 1 qe 23 7 10 4 1 1 
Poland 198 96 26 28 21 19 1 4 2 
Portugal 136 35 33 26 13 18 B 1 0 
Puerto Rico 63 100 63 16 11 6 3 0 0 
Qatar* 75 9 28 33 13 8 8 4 5 
Romania 94 0 88 4 2 2 2 1 0 
Russian Federation 377 2 33 28 24 11 2 2 0 
Rwanda 40 0 45 38 5 5 0 0 8 
Saudi Arabia* 152 1 B9 14 B 13 5 1 0 
Senegal 90 0 76 19 6 0 0 0 0 
Serbia 81 0 46 43 6 5 0 0 0 
Singapore 152 57 7 39 18 20 5 0 1 
Slovak Republic 78 81 56 27 10 5 1 0 0 
Slovenia* 101 0 46 27 16 9 1 0 2 
South Africa 57 54 23 7 0 30 12 28 0 
Spain 103 80 32 23 6 22 12 5 0 
Sri Lanka 105 0 41 33 7 15 2 0 2 
Suriname 34 9 79 15 3 3 0 0 0 
Swaziland 40 53 60 33 3 5 0 0 0 
Sweden 32 94 g 16 22 38 16 0 0 
Switzerland 90 96 43 [lui 7 11 9 13 0 
Syria 85 4 67 25 4 z 0 0 2 
Taiwan, China 68 65 4 21 15 40 16 4 0 
Tajikistan 101 0 88 9 1 2 0 0 0 
Tanzania 92 0 18 18 1 1 0 0 1 
Thailand 55 2 27 25 15 27 2 4 0 
Timor-Leste 31 84 6 0 0 0 0 10 
Trinidad and Tobago 116 48 50 27 9 12 0 1 2 
Tunisia 101 57 53 31 6 8 1 0 1 
Turkey 19 4 8 24 25 34 8 1 0 
Uganda 94 0 60 26 9 4 0 0 2 
Ukraine 104 0 4] 34 12 13 1 0 0 
United Arab Emirates 108 12 33 16 23 18 7 2 1 
United Kingdom 93 99 49 9 4 11 6 20 0 
United States 422 98 41 ig) 8 13 B B 1 
Uruguay 82 0 56 30 9 2 0 0 2 
Venezuela 45 100 44 24 7 18 4 0 2 
Vietnam 96 54 28 7 7 2 0 1 
Yemen 52 0 71 13 10 4 0 0 2 
Zambia 88 0 74 19 3 2 0 1 0 
Zimbabwe 56 38 11 25 27 30 i 0 0 
GRAND TOTAL 14,039 36 49 25 9 11 4 2 1 


* Statistics are from the 2010 edition of the Executive Opinion Survey. See text for details. 
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Formally, this is calculated as follows: 


where X; q, is respondent i’s answer to question q in 
country c and X, , and 0,, are the average and standard 
deviation, respectively, of individual answers to ques- 
tion q within country c’s sample. 

Individual answers with an absolute value for 


Ziq greater than 3 are dropped. 


Data weighting: Sector-weighted country averages 
Once the data have been edited, individual answers 
are aggregated at the country level. We compute 
sector-weighted country averages to obtain a more 
representative average that takes into account the 
structure of a country's economy. The structure is 
defined by the estimated contributions to a country's 
gross domestic product of each of the four main eco- 
nomic sectors: agriculture, manufacturing industry, non- 
manufacturing industry, and services (see Table 2).? 

An additional step is taken to prevent individual 
responses within a sample from receiving an excessive 
weight when the structure of the sample and the under- 
lying economy differ greatly. As an extreme example, 
imagine the case of a country where just 3 percent of 
responses come from the services sector, but that sector 
actually represents 90 percent of the country's econ- 
omy. By applying the above sector-weighting scheme, 
we would be giving a very heavy weight to a very few 
surveys. This is avoided by trimming the sector weights. 
When for a country the ratio of the weight of one sec- 
tor in the economy to the percentage of surveys from 
that sector in the country sample exceeds 5, the sector 
weight used for the weighted average is capped to five 
times the percentage of surveys from that sector in the 
sample. The weights of the other sectors are then ad- 
justed proportionally to their weight in the country's 
GDP. 

Formally, the sector-weighted country average of 
a Survey indicator, q,, is computed as follows: 


S 


qe = > Wee x Qsc 


s 


Nsc 


with qe = > v , 


Jj 





where w,, is sector s’s contribution to the economy of 
country c, and q,, is the mean of the responses from 
sector s in country c (qj... is response j from sector 
s and country c, and N,, is the number of responses 
from sector s in country 0). 

When, for a given country, the sample size is too 
small or the sectoral representation of the sample is too 
different from the actual structure in the economy, the 


mechanism described above might not be sufficient to 
prevent an individual response from receiving a dispro- 
portionate weight. In such a case the economic sector 
stratification average is abandoned and a simple average 
of the surveys is applied, where all individual responses 
contribute equally to the country score regardless of 
the sector of activity of the respondents! companies. 

In 2011, this was the case for seven countries: Angola, 
Burkina Faso, Israel, Kuwait, Swaziland, Turkey, and 
Venezuela. Going forward, we will work closely with 
our Partner Institutes to increase the sample size and 


improve the sector representation in these countries. 


Data weighting: Moving average 
As a final step, the sector-weighted country averages 
for 2011 are combined with the 2010 averages to pro- 
duce the country scores that are used for the computa- 
tion of the GCI 2010—2011 and for other projects.? 

This moving average technique, introduced in 
2007, consists of taking a weighted average of the most 
recent year's Survey results together with a discounted 
average of the previous year. There are several reasons 
for doing this. First, it makes results less sensitive to the 
specific point in time when the Survey is administered. 
Second, it increases the amount of available information 
by providing a larger sample size. Additionally, because 
the Survey is carried out during the first quarter of 
the year, the average of the responses in the first quar- 
ter of 2010 and the first quarter of 2011 better aligns 
the Survey data with many of the data indicators from 
sources other than the Forum, which are often year- 
average data. For newly introduced questions, for which 
no time series exists, the final country score simply cor- 
responds to the country score in 2011. 

To calculate the moving average, we use a weight- 
ing scheme composed of two overlapping elements. 
On one hand, we want to give each response an equal 
weight and, therefore, place more weight on the year 
with the larger sample size. At the same time, we want to 
give more weight to the most recent responses because 
they contain more updated information. That is, we 
also “discount the past.” Box 2 details the methodology 
and provides a clarifying example. 


Inter-year robustness test 

The two tests described above addresses variability 
issues among individual responses in a country. Yet 
they were not designed to track the evolution of 
country scores across time. Therefore, we introduce 
an additional test this year that assesses the reliability 
and consistency of the Survey data. The inter-quartile 
range test, or IQR test, is used to identify large swings— 
positive and negative—in the country scores. More 
specifically, for each country we compute c as the 
average difference in country scores across all the 
Survey questions. We then compute the inter-quartile 
range (1.e., the difference between the 25th percentile 
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Table 2: Sectoral value-added as a share (96) of GDP 





Manu- Non- 
facturing manufacturing 
Country/Economy Agriculture industry industry Services 
Albania 21 12 8 59 
Algeria 12 6 48 34 
Angola* 10 6 53 31 
Argentina 8 21 11 61 
Armenia 21 16 19 45 
Australia 3 10 19 68 
Austria 2 19 11 69 
Azerbaijan 8 4 56 32 
Bahrain 0 12 51 36 
Bangladesh 19 18 11 53 
Barbados 4 7 11 78 
Belgium 1 14 8 78 
Belize 12 14 8 65 
Benin 32 8 6 54 
Bolivia 14 14 22 50 
Bosnia and Herzegovina 8 13 15 64 
Botswana 3 4 35 57 
Brazil 6 16 10 69 
Brunei Darussalam 1 10 61 28 
Bulgaria 6 15 15 64 
Burkina Faso* 33 14 9 44 
Burundi 35 9 11 45 
Cambodia 35 15 8 42 
Cameroon 19 17 14 50 
Canada 2 14 18 67 
Cape Verde g 7j 13 7 
Chad 14 7 42 38 
Chile 3 13 29 55 
China 10 34 12 43 
Colombia 7 14 20 58 
Costa Rica 7 19 8 66 
Cote d'Ivoire 24 18 7 50 
Croatia 7 16 11 66 
Cyprus 2 8 12 78 
Czech Republic 2 23 14 60 
Denmark 1 13 9 77 
Dominican Republic 6 24 8 61 
Ecuador 6 10 13 71 
Egypt 14 16 21 49 
El Salvador 12 21 6 60 
Estonia 3 17 12 68 
Ethiopia 51 4 7 39 
Finland 3 18 10 69 
France 2 11 8 79 
Gambia, The 27 5 10 57 
Georgia 10 12 10 69 
Germany 1 19 7 73 
Ghana 32 7 12 49 
Greece 3 10 7 79 
Guatemala 12 20 9 59 
Guyana 21 8 27 45 
Haiti 25 16! — 59 
Honduras 12 19 9 60 
Hong Kong SAR 0 2 6 92 
Hungary 4 22 8 66 
Iceland 6 13 14 66 
India 18 15 12 55 
Indonesia 16 21 22 35 
Iran, Islamic Rep. 10 11 34 45 
Ireland 1 24 8 68 
Israel* 3 22 10 63 
Italy 2 16 B 73 
Jamaica 6 9 13 72 
Japan 1 20 8 71 
Jordan 3 20 12 65 
Kazakhstan 6 11 29 53 
Kenya 23 9 7 62 
Korea, Rep. 3 28 9 61 
Kuwait* 0 2 49 49 
Kyrgyz Republic 29 13 i 51 
Latvia 3 10 11 77 
Lebanon 8 9 8 18 
(Cont'd.) 


Country/Economy 


Lesotho 
Lithuania 
Luxembourg 
Macedonia, FYR 
Madagascar 
Malawi 
Malaysia 
Mali 

Malta 
Mauritania 
Mauritius 
Mexico 
Moldova 
Mongolia 
Montenegro 
Morocco 
Mozambique 
Namibia 
Nepal 
Netherlands 
New Zealand 
Nicaragua 
Nigeria 
Norway 
Oman 
Pakistan 
Panama 
Paraguay 
Peru 
Philippines 
Poland 
Portugal 
Puerto Rico 
Qatar 
Romania 
Russian Federation 
Rwanda 
Saudi Arabia 
Senegal 
Serbia 
Singapore 
Slovak Republic 
Slovenia 
South Africa 
Spain 

Sri Lanka 
Suriname 
Swaziland* 
Sweden 
Switzerland 
Syria 

Taiwan, China 
Tajikistan 
Tanzania 
Thailand 
Timor-Leste 
Trinidad and Tobago 
Tunisia 
Turkey* 
Uganda 
Ukraine 
United Arab Emirates 
United Kingdom 
United States 
Uruguay 
Venezuela* 
Vietnam 
Yemen 
Zambia 
Zimbabwe 





Agriculture 


Manu- 
facturing 
industry 


Non- 
manufacturing 
industry 


Services 


Sources: World Bank, Data Catalog (accessed April 17, 2011); Central Information 
Agency, World Factbook (accessed June 3, 2011); national sources. 
* Countries for which a simple average was used for computing 2011 scores. 


See text for details. 


t Combined share of manufacturing and non-manufacturing industries. 
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Box 2: Country score calculation 





This box presents the method applied to compute the country scores for the vast majority of economies 
included in The Global Competitiveness Report 2011—2012. 


For any given Survey question g;, country c's score, qj; ' , is given by: 


10-11 2010 —2010 2011 -2011 
Uic = WA x Gic sts W, x dic 
where 


qj, is country c's score on question q;in year t, with t = 2010, 2011, as computed following the 
approach described in the text; 


dinc is respondent n's response (on a 1—7 scale) to question q; in year t 
N: is the sample size (i.e., the number of respondents) for country c in year f; and 


W. is the weight applied to country c's score in year t (see below). 


The weights for each year are determined as follows: 
2010 
MEE MEN 
2010 2011 
WE er 
2 


(1—a) + 


2010 
Ke = 





and 
2011 
+ Tri 
2010 2011 
wa QEU GET. 


d 2 


Q 


Plugging equations (2a) and (2b) into (1) and rearranging yields: 


-2011 


1 [Nee 2011 
10-11 -2010 -2011 c -2010 e 
aS $e Med ee EE oh Se (ef desea || m————m S6 8L. b aT On OS dj , 
Tic [ ) Qi ie | 2 Nag $ en qi; ED ES AE fis 
— 
RE MM ——MMMÀáà 


discounted-past weighted average sample-size weighted average 


In equation (3), the first component of the weighting scheme is the discounted-past weighted average. The 
second component is the sample-size weighted average. The two components are given half-weight each. 
The value for @ is 0.6, which corresponds to a discount factor of 2/3. That is, the 2010 score of country c is 
given 2/3 of the weight given to its 2011 score. One additional property of this approach is that it prevents a 
country sample that is much larger in one year from overwhelming the smaller sample from the other year. 


Note that in the case of a newly introduced Survey question and newly included countries—where, by 
definition, no past data exist—the weight applied is w,2019 = 0 and w,20!! = 1. Equation (1) then becomes 
ie = q". |n the case of countries that failed the inter-year robustness check described in the text, the 


weight applied is w,20!0 = 0 and w,201! = 1. Equation (1) then becomes q$" qe" 


The formula is easily generalized. For any two consecutive editions t; and t, of the Survey, country c's score 
on question /is computed as follows: 


a d = =j sola AL ON -h QN re 
qi = 2 x |a a) x qm tax a| + 2 [us X GO. + NE+NE x «| 


Example 


We compute the score of Trinidad and Tobago on indicator 7.01 on the nature of relations between employ- 
ers and employees. Trinidad and Tobago's score was 3.73 in 2010 and 3.24 in 2011. The weighting scheme 
described above indicates how the two scores are combined. 
(Cont'd.) 
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In Trinidad and Tobago, the size of the sample was 94 in 2010 and 116 in 2011. Using o = 0.6 and applying 
formulas (2a) and (2b) yields weights of 42.4 percent for 2010 and 57.6 percent for 2011. The final country 


score for this question is given by formula (1): 


0.424 x 3.73 + 0.576 x 3.24 = 3.45. 
— s 
2010 2011 


This is the final score used in the computation of the GCI and reported in Table 7.01. Although numbers are 
rounded to two decimal places in this example and to one decimal place in the data tables, exact figures are 


used in all calculations. 


and the 75th percentile), denoted iq, of the sample of 
142 economies. Any value c lying outside the range 
bounded by the 25th percentile minus 1.5 times iq and 
the 75th percentile plus 1.5 times iq is identified as a 
potential outlier. Formally, we have: 


lower bound = Q1 — 1.5 X IQM 
upper bound = Q3 — 1.5 X IQM 


where Q1 and Q3 correspond to the 25th and 75th 
percentiles of the sample, respectively, and IQM is the 
difference between these two values. 

This test is complemented by an analysis of the 
evolution in the results over the past five editions of 
the Report and by a comparison with the evolution in 
the data used in the GCI that are not derived from the 
Survey. In addition, we examine the latest develop- 
ments in all the countries identified as outliers by the 
tests that might help to explain such large swings. 

Based on this analysis, the 2010-2011 Survey 
data collected in Bosnia and Herzegovina, Kazakhstan, 
Morocco, Qatar, Saudi Arabia, and Slovenia are identified 
as significantly deviating from the 2009-2010 results. 
This departure is not accompanied by a similar trend 
in GCI indicators derived from sources other than the 
Survey. For these six countries, only the 2010 Survey 
data are used for the computation of this year's GCI. 
This remains a remedial measure to address, in the short 
term, large unexplained swings; going forward we will 
investigate the situation in an effort to understand what 
is driving such high volatility in the Survey data in these 


countries. 


Conclusion 

The Executive Opinion Survey remains the largest 
poll of its kind, this year collecting the insight of more 
than 15,000 executives into their business operating 
environment. This scale could not be achieved with- 
out the tremendous efforts of the Forum's network of 
over 150 Partner Institutes in carrying out the Survey 
at a national level. It gathers valuable information 

on a broad range of variables for which data sources 


are scarce or nonexistent. For this reason, and for 





the integrity of our publication and related research, 
sampling and comparability across the globe remains 
an essential and ongoing endeavor of the Centre for 


Global Competitiveness and Performance. 


Notes 


1 For all four of these countries, only 2011 Survey data are used. 


2 The World Economic Forum's Centre for Global Competitiveness 
and Performance would like to acknowledge e-Rewards Market 
Research for carrying out the Executive Opinion Survey 2011 
in the United States, collecting over 450 surveys following the 
detailed sampling guidelines. 


3 The Survey sampling guidelines each year emphasize the need 
to have a sample with a sufficient presence of large companies 
because these companies tend to have better knowledge about 
the overall economy and the relative quality of the business 
environment. The size stratification of the sample helps to better 
achieve this goal. 


4 Company size is defined as the number of employees of the firm 
in the country of the Survey respondent. The company size value 
used for delineating the large and small company sample frames 
varies across countries. The size value tracks closely with the 
overall size of the economy. Adjustments were made to the value 
based on searches in company directories and data gathered 
through the administration of the Survey in past years. 


5 In order to reach the required number of surveys in each country 
(80 for most economies and 300 for the BRIC countries and the 
United States), a Partner Institute uses the response rate from 
previous years. 


6 The results are the scores obtained by each country in the various 
questions of the Survey. The two terms are used interchangeably 
throughout the text. 


7 The completion rate is the proportion of unanswered questions 
among the 120 core questions in the Survey instrument. 


8 In a few cases, the respondent has not answered the question 
relative to their company's activity. In order to include the surveys 
with missing sector information in the country averages, the aver- 
age response values for the surveys without sector information 
are apportioned to the other sectors according to the sample 
sizes in those other sectors. This has the effect of including these 
surveys on a one-for-one basis as they occur in the sample—that 
is, with no adjustment for sector. 


9 For details about the 2010 Survey dataset, please refer to Browne 
and Geiger 2010. 


Reference 


Browne, C. and T. Geiger. 2010. "The Executive Opinion Survey: The 
Business Executives' Insight into their Operating Environment." 
The Global Competitiveness Report 2010-2011. Geneva: World 
Economic Forum. 
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How to Read the Country/Economy Profiles 


The Country/Economy Profiles section presents a two- 
page profile for each of the 142 economies covered in 
The Global Competitiveness Report 2011—2012. 























Page 1 





o Key indicators 


The first section presents a selection of key indicators: 


* Population figures come from the United Nations 
Population Fund (UNFPA)’s State of World Population 
2011. Figures for Puerto Rico are from national 




















sources. 


* Gross domestic product (GDP) data come from 
the April 2011 edition of the International 
Monetary Fund (IMF)’s World Economic Outlook 
(WEO) Database, with the exception of 
Montenegro, Puerto Rico, and Trinidad and 








Tobago, for which figures were calculated using 
data from the WEO as well as national sources. 
Reported GDP and GDP per capita are valued at 


. O Global Competitiveness Index 
current prices. 


This section details the economy' performance on the 
. . : various components of the Global Competitiveness 

S The chart on the upper right-hand side displays the Index (GCI). The first column shows the country’s rank 
evolution of GDP per capita at purchasing power 
parity (PPP) from 1985 through 2010 (or the period 


for which data are available) for the economy 


among the 142 economies, while the second column 
presents the score. The percentage contribution to the 


overall GCI score of each subindex score is reported 
under review (blue line). The black line plots the 


GDP-weighted average of GDP per capita of the 
group of economies to which the economy under 


next to the subindex name. These weights vary depend- 
ing on the country’s stage of development. For more 
information on the methodology of the GCI, refer to 
Chapter 1.1. On the right-hand side, a chart shows the 
country’s performance in the 12 pillars of the GCI (blue 


review belongs. We draw on the IMF classification, 
which divides the world into six regions: Central 
and Eastern Europe; Commonwealth of Independent 
States (CIS), which includes Georgia and Mongolia 
although they are not members; Developing Asia; 
Middle East and North Africa; Sub-Saharan Africa; and 
Latin America and the Caribbean. A last group is made 


line) measured against the average scores across all the 
economies in the same stage of development (black 
line). 


© The most problematic factors for doing business 


up of Advanced economies. GDP figures come from : : ; 
P 8 This chart summarizes those factors seen by business 


the WEO database. For more information regard- ; . f i 
executives as the most problematic for doing business 


ing the classificati d the data, pl l i : - 
ing ID classihcation arid due dati, please consult in their economy. The information is drawn from the 


www.imf.org/weo. Note that no data are available 2011 edition of the World Economic Forum’s Executive 


tot Puerto, Rico. Opinion Survey. From a list of 15 factors, respondents 
were asked to select the five most problematic and rank 
them from 1 (most problematic) to 5.The results were 
then tabulated and weighted according to the ranking 


assigned by respondents. 
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Page 2 
© The Global Competitiveness Index in detail Q rem pba 
This page details the country’s performance on each p eremum 


of the indicators entering the composition of the GCI. 
Indicators are organized by pillar. For indicators entering 
at the GCI in two different pillars, only the first instance 


1s shown on this page. 


* INDICATOR: This column contains the title of 
each indicator and, where relevant, the units in 
which it is measured—for example, “days” or “% 
GDP.” Indicators that are not derived from the 
Executive Opinion Survey are identified by an 
asterisk (*). Indicators derived from the Executive 
Opinion Survey are always expressed as scores on a 
1—7 scale, with 7 being the most desirable outcome. 


* VALUE: This column reports the country’s score 





on each of the variables that compose the GCI. 


* RANK/142:This column reports the country’s 
position among the 142 economies covered by the 
GCI 2011-2012. The ranks of those indicators 
that constitute a notable competitive advantage are 
highlighted in blue bold typeface (except for infla- 
tion). Competitive advantages are defined as follows: 


o For those economies ranked in the top 10 in the 
overall GCI, individual indicators ranked from 
1 through 10 are considered to be advantages. 
For instance, in the case of Germany —which 
is ranked 6th overall—its 7th rank on indicator 
1.06 Judicial independence makes this indicator a 
competitive advantage. 


o For those economies ranked from 11 through 
50 in the overall GCI, variables ranked higher 
than the economy’s own rank are considered to 
be advantages. In the case of Chile, ranked 31st 
overall, its rank of 29 on indicator 7.02 Flexibility 
of wage determination makes this indicator a 
competitive advantage. 


o For those economies ranked lower than 50 in 
the overall GCI, any individual indicators ranked 
higher than 51 are considered to be advantages. 
For Mauritius, ranked 54th overall, indicator 
11.03 State of cluster development, where the 
country ranks 38th, constitutes a competitive 
advantage. 


For further analysis, the data tables in the following 


section of the Report provide ranks, values, and the year 
of each data point, indicator by indicator. 
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List of Countries/Economies 


Country/Economy 


Albania 
Algeria 
Angola 
Argentina 
Armenia 
Australia 
Austria 
Azerbaijan 
Bahrain 
Bangladesh 
Barbados 
Belgium 
Belize 

Benin 
Bolivia 
Bosnia and Herzegovina 
Botswana 
Brazil 

Brunei Darussalam 
Bulgaria 
Burkina Faso 
Burundi 
Cambodia 
Cameroon 
Canada 
Cape Verde 
Chad 

Chile 

China 
Colombia 
Costa Rica 
Cote d'Ivoire 
Croatia 
Cyprus 
Czech Republic 
Denmark 
Dominican Republic 
Ecuador 
Egypt 

El Salvador 
Estonia 
Ethiopia 
Finland 
France 
Gambia, The 
Georgia 
Germany 
Ghana 





Page 
92 
94 
96 
98 

100 
102 
104 
106 
108 
110 
112 
114 
116 
118 
120 
122 
124 
126 
128 
130 
132 
134 
136 
138 
140 
142 
144 
146 
148 
150 
152 
154 
156 
158 
160 
162 
164 
166 
168 
170 
172 
174 
176 
178 
180 
182 
184 
186 


Country/Economy 


Greece 
Guatemala 
Guyana 

Haiti 

Honduras 

Hong Kong SAR 
Hungary 
Iceland 

India 

Indonesia 


Iran, Islamic Rep. 


Ireland 
Israel 

Italy 
Jamaica 
Japan 
Jordan 
Kazakhstan 
Kenya 
Korea, Rep. 
Kuwait 
Kyrgyz Republic 
Latvia 
Lebanon 
Lesotho 
Lithuania 
Luxembourg 
Macedonia, FYR 
Madagascar 
Malawi 
Malaysia 
Mali 

Malta 
Mauritania 
Mauritius 
Mexico 
Moldova 
Mongolia 
Montenegro 
Morocco 
Mozambique 
Namibia 
Nepal 
Netherlands 
New Zealand 
Nicaragua 
Nigeria 
Norway 
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230 
232 
234 
236 
238 
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246 
248 
250 
252 
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256 
258 
260 
262 
264 
266 
268 
210 
272 
274 
276 
278 
280 
282 





Country/Economy 


Oman 

Pakistan 
Panama 
Paraguay 

Peru 
Philippines 
Poland 
Portugal 

Puerto Rico 
Qatar 

Romania 
Russian Federation 
Rwanda 

Saudi Arabia 
Senegal 

Serbia 
Singapore 
Slovak Republic 
Slovenia 

South Africa 
Spain 

Sri Lanka 
Suriname 
Swaziland 
Sweden 
Switzerland 
Syria 

Taiwan, China 
Tajikistan 
Tanzania 
Thailand 
Timor-Leste 
Trinidad and Tobago 
Tunisia 

Turkey 

Uganda 
Ukraine 

United Arab Emirates 
United Kingdom 
United States 
Uruguay 
Venezuela 
Vietnam 

Yemen 

Zambia 
Zimbabwe 
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2.1: Country/Economy Profiles 
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Albania 





Key indicators, 2010 

Population (millions).......................... s 32 
GDP (US$ billions)... 11.8 
GDP per capita (US$) sss 3,677 
GDP (PPP) as share (96) of world total.................. 0.03 


GDP (PPP) per capita (int'l $), 1985-2010 


15,000 





12,000 





9,000 





6,000 








3,000 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 78 avenue 4.1 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 88........3.9 152 23 
GCI 2009-2010 (out of 133)... 96........ 3.7 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09,)..................................... 11........ 4.5 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.09/)........................................ 
Higher education and training 

Goods market efficiency... 43...... 
Labor market efficiency... 49...... 
Financial market development ..........................ssss 107...... 
Technological readiness..................... sss 62..... 
Market 5l28.... nii 101...... 
Innovation and sophistication factors (10.0%) ............ 102...... 
Business sophistication ...................ssse 78...... 


Innovation 


























Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
4.5 Health and 
i Market size primary 
46 education 
3.6 
3.8 Technological Higher education 
29 readiness and training 
.3.2 Financial market Goods market 
38 development efficiency 


Labor market efficiency 


=O= Albania =O= Efficiency-driven economies 





The most problematic factors for doing business 








ACCESS to firianolnig...s ettet traits 19.2 
TX 8leS eost tit de tent ene inte 12.0 
COFPÜDEOFLss secco tute iter predetto tesa cct 10.9 
Taxiregulatioris c tee es 10.2 
Inefficient government bureaucracy...................ss 8.7 
Inadequate supply of infrastructure................................ 77 
Policy instability 

Foreign currency regulations ..................... ses 6.7 
Poor work ethic in national labor force............................. 4.9 
Inadequately educated workforce ................................ 3.8 
nik me ————— M 3.4 
Government instability/coups 2) 
Crime and theft... asit bete screen 1.5 
Restrictive labor regulations........................ssssss 1.1 
Pook public: health... siot cries 0.3 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 




































Albania 


INDICATOR VALUE RANK/142 





6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo enne: iD 63 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ [LN 21 
Flexibility of wage determination .......................... balise 73 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.73 



























8th pillar: Financial market development 

Availability of financial services.........................ss Qo s 108 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee Bus 8 































9th pillar: Technological readiness 

Availability of latest technologies .......................... WD ssi 75 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 pop.* ................. sss 45.0... 53 
Broadband Internet subscriptions/100 pop.* ds 
nternet bandwidth, kb/s/capita* .......................sss. aud sse 69 

















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 4.0............ 40 











108 













1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss 93:05. cete 101 6.06 
1.07 Favoritism in decisions of government officials .... 3.0 ............ 66 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.7 ............ 63 6.10 
111 Efficiency of legal framework in challenging regs. 3.7 ............ 65 6.11 
112 Transparency of government policymaking........... pm 43 6.12 
113 Business costs of terrorism... 2) O eee 44 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... BA ee 83 
119 Efficacy of corporate boards... BO NNUS 27 7.01 
1.20 Protection of minority shareholders’ interests ...... 4.2 eee 69 702 
121 Strength of investor protection, 0-10 (best)* .... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... D eee 72 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* .......... 23. Discs 114 
2.07 Quality of electricity supply...................sssssusssse 5:00 es 63 8.01 
2.08 Fixed telephone lines/100 pop.* .............. sees, MOi 91 8.02 
2.09 Mobile telephone subscriptions/100 pop. i: — € 18 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* bye 107 
3.06 Country credit rating, 0-100 (best)* xp 83 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 94.7 ines 117 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 3235 wissen 100 11.04 
5.02 Tertiary education enrollment, gross 96* . wy de sce 89 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... T e 57 11.09 
5.07 Availability of research and training services ........ S Gruss 100 
5.08 Extent of staff training 1... eene A Di aistras 32 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon......-. neant t 244. uu 119 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... PAE gen 139 
Gov't procurement of advanced tech products.....3.8. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Algeria 





GDP (PPP) per capita (int'l $), 1985-2010 


=O= Algeria "O= Middle East and North Africa 


Key indicators, 2010 

Population (millions).......................... sss 35.4 

GDP (US$ billions)... 160.3 — 
GDP per capita (US$) sss 4,435 ‘ 
GDP (PPP) as share (96) of world total.................. 0.34 8,000 


6,000 


4,000 


2,000 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank Score 
(out of 142) (1-7) 






GCI2011—2012 ........... ce 87......4.0 
GCI 2010-2011 (out of 139)... 86........ 4.0 
GCI 2009-2010 (out of 133)... 83........ 3.9 
Basic requirements (59.19,).................................... 45........4.4 
Institutions... 

Infrastructure 


Macroeconomic environment 
Health and primary education 





Efficiency enhancers (35.694).......................................... 

Higher education and training 

Goods market efficiency... 134........ 3.4 
Labor market efficiency... 137... 3.4 
Financial market development ..........................sssss 1372. 2.6 
Technological readiness...................... sss 120........ 2.8 
MarK6t5I28..... e E RERO Et td 4]........ 43 
Innovation and sophistication factors (5.2%) .............. 136........2.7 
Business sophistication ................... sss 135... 2:9 





Innovation 


Stage of development 


Transition Transition 















Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size e. primary 
education 






LN 
> 
Goods market 
efficiency 


Higher education 


Technological 
and training 


readiness 





development 
Labor market efficiency 


=O= Algeria =O= Economies in transition from 1 to 2 





The most problematic factors for doing business 


ACCESS to firialelnig..ssc itte traite 19.2 
Inefficient government bureaucracy..................ss 18.4 
COrFÜDEOFLsusucc ctc cnet itr tetas ities 16.0 
Inadequately educated workforce ................................... 77 
NEP aci ——— Á— 6.9 
[Ep c ENE 5.8 








Tax regulations ..................... sss 5.5 
Poor work ethic in national labor force........................... 4.3 
Foreign currency regulations ..................... ses 3.8 
Policy instability: creer hne 3.8 
Inadequate supply of infrastructure................................. 2.7 
Restrictive labor regulations... : 

Government instability/CoUps.................... 1.9 
Crime amd the triene 1.7 
Pook public:health:....uict cnni 0.2 

0 














10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 





















































6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Algeria 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss ne oo ient nane 2] ovs 125 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ IOS 127 
Flexibility of wage determination .......................... 99. 125 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:47 us 127 






















8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services..........................s 2:]. ic 139 
Affordability of financial services 142 
Financing through local equity market 132 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... 9:0 iss 105 











































9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... 4.0. s 122 
Firm-level technology absorption .... 134 
FDI and technology transfer 123 
nternet users/100 pop.* ................. sss 12.5... 103 
Broadband Internet subscriptions/100 pop.* - 
nternet bandwidth, kb/s/capita* ........................sss T a A 90 









10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1-7 (best)* 















1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................ssssssss VE 126 
1.07 Favoritism in decisions of government officials .... 2.6 .......... 101 
1.08 Wastefulness of government spending... 
1.09 Burden of government regulation 
1.10 Efficiency of legal framework in settling disputes 3.0 .......... 109 
111 Efficiency of legal framework in challenging regs. 3.0.......... 104 
112 Transparency of government policymaking........... S aee 137 
113 Business costs of terrorism... i: — 135 
1.14 Business costs of crime and violence 4.0.......... 107 
1.15 Organized crime d T 103 
116 Reliability of police services c — 89 
1.17 Ethical behavior of firms Cc 115 
1.18 Strength of auditing and reporting standards ....... 3: 130 
119 Efficacy of corporate boards... 8:85. 133 
1.20 Protection of minority shareholders’ interests ...... Sil sere: 111 
121 Strength of investor protection, 0-10 (best)* .......5.3. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ........................... C 92 
2.02 Quality of roads CH 7T 
2.03 Quality of railroad infrastructure VA E 65 
2.04 Quality of port infrastructure 93:07 noe 122 
2.05 Quality of air transport infrastructure .... IB c. 106 
2.06 Available airline seat kms/week, millions* ......... 1510. s 7 
2.07 Quality of electricity supply...................sssssussss 46... 75 
2.08 Fixed telephone lines/100 pop.* uu... ee Bid — 101 
2.09 Mobile telephone subscriptions/100 pop. —— 80 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... EA: 65 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %*....... BOL —— 79 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... PE sucer 125 
5.07 Availability of research and training services ........ DO — 125 
5.08 Extent of staff training 1... ees Kx MM 126 


11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 117 
Extent of marketing 125 
Willingness to delegate authority ......................... 2.4.......... 138 








128 








141 
132 
140 










12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon...... oeste ertt ets VEO ES 138 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 2i sen 136 
Gov't procurement of advanced tech products..... 2.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Angola 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 19.0 
GDP (USS billions)... 85.3 " 
GDP per capita (US$) sss 4,478 ‘ 
GDP (PPP) as share (96) of world total.................. 0.15 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 139 waaa 3.0 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 138.......2.9 ee oa 
GCI 2009-2010 (out of 133)... n/a....... n/a Factor Efficiency Innovation 

driven driven driven 
Basic requirements (59.49,)........................................... 141....... 3.0 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 
Health and primary education 











Business Macroeconomic 
Efficiency enhancers (35.496)..............................s. i sophistication environment 
Higher education and training 
Goods market efficiency... 138........3.2 f Health and 

n Market size primary 

Labor market efficiency... 109........ 4.0 education 
Financial market development ...........................ssss 136... 2.7 
Technological readiness..................... sss 129... 2.7 Technological Higher education 
Market siis o ame crea ee 62........3.8 readiness and training 
Innovation and sophistication factors (5.1%) .............. 142........2.2 Financial market oods market 
Business sophistication siinseist 142: 24 development sen GY 


Labor market efficiency 


7O- Angola =O= Economies in transition from 1 to 2 





Innovation 





The most problematic factors for doing business 




















Inadequately educated workforce ................................ 17.6 
Inefficient government bureaucracy..................ss 16.8 
Inadequate supply of infrastructure............................ 15.3 
CORMUPUUON 5r eet rr RR RR 12.0 
ACCESS to finance ligit titer ts 112 
Poor work ethic in national labor force............................. 6.7 
Foreign currency regulations i 

Policy-instability:ic icti 3.4 
Restrictive labor regulations.........c.cccsesssececsesessesssesesseeees 24 
Crime-and'theft acere trenes 22 
WT At me ————S 1.9 
Tax rates ...... AS 
Tax regulatioris....u ii b bm bere 1.5 
Poor public health... ees 1.1 
Government instability/CoUps...................... e 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 























































Angola 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 



















































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 2:9. cmt 126 
1.06 Judicial independence......................sssssssss 244... 129 
1.07 Favoritism in decisions of government officials .....1.9.......... 138 
1.08 Wastefulness of government spending... 2:4. uk 120 
1.09 Burden of government regulation 2:0] exon 141 
1.10 Efficiency of legal framework in settling disputes 2.5.......... 136 
111 Efficiency of legal framework in challenging regs. 2.5 .......... 133 
112 Transparency of government policymaking........... Rr — 124 
113 Business costs of terrorism... BA e 37 
1.14 Business costs of crime and violence BA ee 92 
1.15 Organized crime o — 68 
116 Reliability of police services S5 esses 102 
1.17 Ethical behavior of firms 2:4... seus 142 
1.18 Strength of auditing and reporting standards ....... 2 sue 142 
119 Efficacy of corporate boards... CAT 141 
1.20 Protection of minority shareholders’ interests ...... cP serene 130 
121 Strength of investor protection, 0-10 (best)* .......5.7. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ........................... 2:1... 141 
2.02 Quality of roads 
2.03 Quality of railroad infrastructure 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ......... 1027. 77 
2.07 Quality of electricity supply....................sssssssss 14.......... 140 
2.08 Fixed telephone lines/100 pop.* ...................ssssse LE e 122 
2.09 Mobile telephone subscriptions/100 pop. ei ET ins 126 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria... [E A 142 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... 15.2 ce 142 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools...................ssssuu E85. 140 
5.07 Availability of research and training services ........ Die sasccs 140 
5.08 Extent of staff training 1... eene Qi estie 89 





























6.01 Intensity of local competition... 142 
6.02 Extent of market dominance... .. 142 
6.03 Effectiveness of anti-monopoly policy 142 
6.04 Extent and effect of taxation... 
6.05 Total tax rate, 96 profits* 
6.06 No. procedures to start a business* 
6.07 No. days to start a business* 
6.08 Agricultural policy costs 
6.09 Prevalence of trade barriers 
6.10 Trade tariffs, 96 duty* 
6.11 Prevalence of foreign ownership.. 
6.12 Business impact of rules on FDI 
6.13 Burden of customs procedures 
6.14 Imports as a percentage of GDP* 
6.15 Degree of customer orientation 
6.16. Buyer sophisticatioh.....sssece e oe ertet 2: Bess 117 
7th pillar: Labor market efficiency 
701 Cooperation in laboremployer relations ................ Quien 106 
702 Flexibility of wage determination .......................... WB en 93 
703 Rigidity of employment index, 0-100 (worst)* ... 
704 Hiring and firing practices ........................ 
705 Redundancy costs, weeks of salary* 
706 Pay and productivity 
707 Reliance on professional management... 
708 Brain drain 
709 Women in labor force, ratio to men* .................. 0.86 
8th pillar: Financial market development 
8.01 Availability of financial services............................ 2 oss 138 
8.02 Affordability of financial services 137 
8.03 Financing through local equity market 141 
8.04 Ease of access to loans 130 
8.05 Venture capital availability 140 
8.06 Soundness of banks 119 
8.07 Regulation of securities exchanges 138 
8.08 Legal rights index, 0-10 (best)* ....................sss 4.0. su 89 
9th pillar: Technological readiness 
9.01 Availability of latest technologies .......................... Sl. 140 
9.02 Firm-level technology absorption .... 
9.03 FDI and technology transfer 
9.04 Internet users/100 pop.* ................... sss 10.0 114 
9.05 Broadband Internet subscriptions/100 pop.* sx. 120 
9.06 Internet bandwidth, kb/s/capita* ........................... 01.5: 125 
10th pillar: Market size 
10.01 Domestic market size index, 1—7 (best)* 
10.02 Foreign market size index, 1—7 (best)* 
11th pillar: Business sophistication 
11.01 Local supplier quantity .... 142 
11.02 Local supplier quality 142 
11.03 State of cluster development 140 
11.04 Nature of competitive advantage .... 142 
11.05 Value chain breadth 142 
11.06 Control of international distribution 137 
11.07 Production process sophistication 125 
11.08 Extent of marketing 129 
11.09 Willingness to delegate authority ......................... Uu. cc 142 
12th pillar: Innovation 
12.01 Capacity for innovation... et dom 141 
12.02 Quality of scientific research institutions 142 
12.03 Company spending on R&D 134 
12.04 University-industry collaboration in R&D............... 138 
12.05 Gov't procurement of advanced tech products..... 3.4. ..86 
12.06 Availability of scientists and engineers .... 141 
12.07 Utility patents granted/million pop.* ..................... O: Orosii 90 





Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Argentina 





Key indicators, 2010 

Population (millions).......................... ss 40.7 
GDP (US$ billions)... 370.3 
GDP per capita (USS) sss 9,138 
GDP (PPP) as share (96) of world total.................. 0.85 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Argentina =O= Latin America and the Caribbean 
20,000 


15,000 





10,000 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Score Stage of development 


GCI 2011-2012 iiin 85...... 4.0 1 Transition 2 Transition 3 
.39 122 £3 


Rank 
(out of 142) 
GCI 2010—2011 (out of 139)... 87...... 
GCI 2009-2010 (out of 133)... 85..... 
Basic requirements (39.79,)................................... 84..... 
Institutions... 
Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.09/)....................................... 
Higher education and training 


Goods market efficiency... sss 137.5: 
Labor market efficiency... 191... 
Financial market development ..........................ssss 126...... 
Technological readiness...................... sss 64...... 
Market 5I28.... RESI es 24...... 
Innovation and sophistication factors (10.3%) .............. 11...... 
Business sophistication ....................sse 19...... 


Innovation 












..3.9 Factor Efficiency Innovation 


driven driven driven 


Institutions 











Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 








Health and 
Market size primary 
3.5 education 
53.3 
3.7 Technological Higher education 
.49 readiness and training 
4.3.4 Financial market Goods market 
38 development efficiency 


Labor market efficiency 


=O= Argentina =O= Economies in transition from 2 to 3 








The most problematic factors for doing business 












Inflation 

Corruption.... 

Policy msta biltena aas 11.4 
Restrictive labor regulations...................... sss 9.6 
Access to finanG iMG iissa 9.1 
Tax regulation Smisen 15 
Inefficient government bureaucracy. 

Tax rale Se nee e HO E NE 5.9 
Poor work ethic in national labor force.......................... 3.7 
Inadequate supply of infrastructure............................ 3.6 
Crimeand the | peeuentereenere rere rere tet peer preceer terre a 2.8 
Inadequately educated workforce .... 

Government instability/CoUps.................... e 1.6 
Foreign currency regulations ...................... es 0.9 
Poor public: Healthiest 0.2 














ce 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 





















































6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Argentina 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 136 
Degree of customer orientation 125 
Buyer soplisticatioh...ess e oo ent nant Dus 72 


















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Ee 135 
Flexibility of wage determination .......................... y pooner 139 
Rigidity of employment index, 0-100 (worst)* ....21.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 

Women in labor force, ratio to men* .................. 0.71 

























8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................ss 3:8 5 ios 125 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee AO istics tte 89 






























9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... 4.8. cunas 83 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” .................. sss BG Oris 72 
Broadband Internet subscriptions/100 pop. * à 
nternet bandwidth, kb/s/capita* .......................sss. E: inus 49 
















10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1-7 (best)* 

















1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . ul. ut 113 
1.06 Judicial independence......................sssssssss 2:0. 124 
1.07 Favoritism in decisions of government officials .....1.8 .......... 139 
1.08 Wastefulness of government spending... 20:22 132 
1.09 Burden of government regulation 2: D. eni 131 
1.10 Efficiency of legal framework in settling disputes 2.7 .......... 124 
111 Efficiency of legal framework in challenging regs. 2.4 .......... 136 
112 Transparency of government policymaking........... Kc ene 132 
113 Business costs of terrorism... 20 MEE 42 
1.14 Business costs of crime and violence I — 119 
1.15 Organized crime CUN 133 
116 Reliability of police services d D E 126 
1.17 Ethical behavior of firms 93.2 es 122 
1.18 Strength of auditing and reporting standards ....... Qu. assu 117 
119 ‘Efficacy of corporate boards... Lo Sea sartees 110 
1.20 Protection of minority shareholders’ interests...... ipse 124 
121 Strength of investor protection, 0-10 (best)* .......4.7. 

2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure .........................se Ca —— 108 
2.02 Quality of roads gi cei 96 
2.03 Quality of railroad infrastructure Fo EEA 89 
2.04 Quality of port infrastructure gases 94 
2.05 Quality of air transport infrastructure .... Qi ie 119 
2.06 Available airline seat kms/week, millions* ........ 755.4............ 30 
2.07 Quality of electricity supply....................sssssusss SB 96 
2.08 Fixed telephone lines/100 pop.* .............. me m 47 
2.09 Mobile telephone subscriptions/100 pop. 

3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 

4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 

5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... 945.9... es 74 
5.02 Tertiary education enrollment, gross %* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... B Okusi 106 
5.07 Availability of research and training services ........ 4.5... 44 
5.08 Extent of staff training 1... ees Er — 76 






11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... EA 68 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity Tor innovatlon.......oes etes t 2i. ue 77 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 2.8. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Armenia 





Key indicators, 2010 

Population (millions).......................... s 3.1 
GDP (US$ billions)... 9.4 
GDP per capita (USS) sss 2,846 
GDP (PPP) as share (96) of world total.................. 0.02 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Armenia =O= Commonwealth of Independent States 
12,000 


10,000 
8,000 
6,000 
4,000 
2,000 

















1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 92 zaai 3.9 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 98........3.8 ee 2m 
GCI 2009-2010 (out of 133)... 97........ 3.7 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (43.19,)..................................... 94.......42 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (47.795)........................- 
Higher education and training 

Goods market efficiency... sss 108...... 
Labor market efficiency... ses 34...... 
Financial market development ........................sssss 95... 
Technological readiness..................... sss 88...... 
Market 'Siz@ snake EEn 115...... 
Innovation and sophistication factors (9.2%) .............. 110...... 
Business sophistication ................... sss 107...... 


Innovation 


























Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
3.9 Health and 
UT Market size primary 
A education 
3.8 
3.4 Technological Higher education 
26 readiness and training 
..3.1 Financial market Goods market 
34 development efficiency 


Labor market efficiency 


7O- Armenia =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 








CömüptigNsesnmenmnna nmn 19.9 
Tax regulation Sneins 14.5 
Inefficient government bureaucracy..................ss 14.0 
Taxi ates esce pie ER indeed 9.2 
ACCESS tO FINANCING sse itinere 8.4 
Inadequate supply of infrastructure........................... 78 
Inadequately educated workforce... 

[rif ati QT iot t Ud pO OR RIREIR 6. 4 
Foreign currency regulations ..................... ses 52 
Poor work ethic in national labor force............................ 3.3 
Policy'tnstabllityics. union ctrca 2.5 
Restrictive labor regulations... 

Government instability/CoUps..................... ee 0. 6 
Crime and theft etienne 0.2 
Pook public:health:.... ucc rcnt 0.2 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 



































Armenia 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo entran Qul sas 74 



















7th pillar: Labor market efficiency 
Cooperation in laboremployer relations ................ IE sis 44 
Flexibility of wage determination .......................... BA ues 43 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.84 



























8th pillar: Financial market development 
Availability of financial services.........................sss 4:0: s 102 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... 8:0. ose 60 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... 4.2 os 116 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 pop.* ................. sss Q0 68 
Broadband Internet subscriptions/100 pop.* H 
nternet bandwidth, kb/s/capita* .......................sss. Qul carves. dest 72 















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... rep eee 113 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss 2: Bee 108 6.06 
1.07 Favoritism in decisions of government officials .... 2.9 ............ 78 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.4 ............ 81 6.10 
111 Efficiency of legal framework in challenging regs. 3.2 ............ 84 6.11 
112 Transparency of government policymaking........... L| — 35 6.12 
113 Business costs of terrorism... 6.4... 17 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cie 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... 4.0............ Jui 706 
2.02 Quality of roads didonu ied 92 707 
2.03 Quality of railroad infrastructure 25D assess 69 708 
2.04 Quality of port infrastructure 2 assent 132 709 
2.05 Quality of air transport infrastructure .... A Dni 74 
2.06 Available airline seat kms/week, millions* ........... C F A o e 98 
2.07 Quality of electricity supply...................ssssssse 4B. usus 71 8.01 
2.08 Fixed telephone lines/100 pop.* .............. Missae 69 8.02 
2.09 Mobile telephone subscriptions/100 pop. E O csrecress 33 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*........... 19.6............ 83 10.02 
4.08 Life expectancy, years* PEN 64 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 84:1... 119 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 93 I ecc 52 11.04 
5.02 Tertiary education enrollment, gross 96* . aa DO ere 49 11:05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools Sb see 131 11.08 
5.06 Internet access in schools... BD — 92 11.09 
5.07 Availability of research and training services ........ dau 114 
5.08 Extent of staff training 1... ees J — 105 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... nein td 3l eese 61 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... var pue" 125 
Gov't procurement of advanced tech products..... 2.8. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 










Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Australia 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 21.5 
GDP (US$ billions)... 1,235.5 
GDP per capita (US$)... 55,590 
GDP (PPP) as share (96) of world total.................. 1.19 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 20 zanai 5.1 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 16........5.1 AE De 
GCI 2009—2010 (out of 133)... 15:5: 5.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,).................................... M........57 
Institutions... 
Institutions 

Infrastructure 










Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)............................ sss : sophistication 














Higher education and training 

Goods market efficiency... 22........4.8 RR joie 
Labor market efficiency... lec 5.0 education 
Financial market development ........................ sss | E 5.4 

Technological readiness..................... sss 22. 5.1 Technological Higher education 
VIETATA 19........5.1 readiness and training 
Innovation and sophistication factors (30.096) .............. 26........1.6 Financial market Goods market 
Business sophistication ................... sss PA 47 development eitigiency 


Labor market efficiency 





Innovation 


7O- Australia =O= Innovation-driven economies 








The most problematic factors for doing business 





















Restrictive labor regulations...................... ss 16.6 
Inefficient government bureaucracy..................ss 12.3 
TX Yates ir et eerte titel eater ctos 12.3 
Access to finiancIng..sa rtt inane 10.7 
Inadequate supply of infrastructure... 10.3 
Tax regulations: oct eite 8.0 
Inadequately educated workforce ........ 4.1 
Poor work ethic in national labor force............................ 74 
nik) e ———— 6.8 
Policy instability: re tton 5.3 
Foreign currency regulations ..................... ses 2.5 
Corruption... .0.0 
Crime and theft. enenatis 0.0 
Government instability/CoUps.................... e 0.0 
Poor public:healthi...«oi crt ncc 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 










































Australia 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh....ss e oo ent nans 4 2 oc 29 


















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .....0.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.85 





























8th pillar: Financial market development 

Availability of financial services........................ss B. o heus 21 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... Bussi 8 





























9th pillar: Technological readiness 
Availability of latest technologies .......................... GAs 23 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 36:0. snc: 20 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................... 


















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 5:05 uua 11 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss 6:1... 13 6.06 
1.07 Favoritism in decisions of government officials .... 4.2 ............ 21 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 5.1 ............ 14 6.10 
111 Efficiency of legal framework in challenging regs. 4.8 ............ 16 6.11 
112 Transparency of government policymaking........... DO iiri 24 6.12 
113 Business costs of terrorism... B aec 63 6.13 
1.14 Business costs of crime and violence 6: MEIN 20 6.14 
1.15 Organized crime B4 22 6.15 
116 Reliability of police services DD ecco 17 6.16 
1.17 Ethical behavior of firms 6:1. iones 11 
1.18 Strength of auditing and reporting standards ....... DB ecce 13 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ D 2e 37 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ...... 3,9811... eee 6 
2.07 Quality of electricity supply....................sssssss 6:0. e 33 8.01 
2.08 Fixed telephone lines/100 pop.* .............. seis DOW — 28 8.02 
2.09 Mobile telephone subscriptions/100 pop. 2 010... s 69 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... . 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96*..... 149.3 .............. 1 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... DI eeu 19 11.09 
5.07 Availability of research and training services ........ [i 14 
5.08 Extent of staff training 1... ees A arianas 17 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... aeterne tes 4.0... 27 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... B.E niet 14 
Gov't procurement of advanced tech products.....3.9. 
Availability of scientists and engineers .... us 
Utility patents granted/million pop.* .................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Austria 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 84 
GDP (US$ billions)... 376.8 
GDP per capita (US$) sss 44,987 
GDP (PPP) as share (96) of world total.................. 0.45 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 19 xana 5.1 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 18.......5.1 AE De 
GCI 2009-2010 (out of 133)... Wiii 5.1 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,)................................... 18........5.6 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)........................... sss l sophistication 











Higher education and training 

Goods market efficiency... 20........4.9 Marketsi erii 
Labor market efficiency... 29... 4.8 education 
Financial market development ........................ sss 3T. 4.6 

Technological readiness......................sssssss 105........ 54 Technological Higher education 
Warkat SiG ence ed de e EUM 35.....46 readiness and training 
Innovation and sophistication factors (30.0%) .............. 13........5.1 Financial market Goods market 
Business sophistication ................. sse ds 5.5 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Austria =O= Innovation-driven economies 








The most problematic factors for doing business 




















Restrictive labor regulations...................... ss 18.3 
Tax T8 le Svesni n tenni enne rennes 16.6 
Inefficient government bureaucracy..................ss 15.8 
Taxiregulatioris see tete 11.0 
Access to fiNanG iN gessisset 10.6 
Inadequately educated workforce ............................. 10.1 
Policy instability ....................... sss .3.9 
Poor work ethic in national labor force............................ 3.9 
nip) e ———————S 3.5 
Inadequate supply of infrastructure............................ 3.0 
ép ——— 14 
Government instability/coups AA 
Crima:and theft; stehe ascen 0.9 
Foreign currency regulations ....................... ses 0.0 
Poor public: Healthiest 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence... D Bonares 22 
Favoritism in decisions of government officials .... 3.9 ............ 37 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 5.0............ 18 
Efficiency of legal framework in challenging regs. 4.8 ............ 15 
Transparency of government policymaking........... BOr 23 
Business costs of terrorism... Oina 7 
Business costs of crime and violence BiB etes 30 
Organized crime 86.4... 17 
Reliability of police services BLD ose 19 
Ethical behavior of firms Li —— 13 
Strength of auditing and reporting standards ....... Bul sse 21 
Efficacy of corporate boards... B osse 20 
Protection of minority shareholders’ interests...... BB EET 35 
Strength of investor protection, 0-10 (best)* ....... 4.0. 111 
































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ BD EE 8 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ........ 28:1. s 43 
Quality of electricity supply... 6:8... oe 6 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 















6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Austria 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ent nanns 4.2: es 26 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ DG icp 9 
Flexibility of wage determination .......................... 2:50. 140 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.84 
















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP* .... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 









8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................s 5B nee 17 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0... eee y/o NN 39 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 




















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... 8.4 scs 10 
Firm-level technology absorption .... 
FDI and technology transfer 









nternet users/100 Pop.” ................. ses 727 
Broadband Internet subscriptions/100 pop.* ......23.9 
nternet bandwidth, kb/s/capita* ......................... 53.6 





10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 











5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ..... 100.0............ 27 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools..................... suu. BO KE 18 
Availability of research and training services ........ OO E, 5 
Extent of staff training ........ cens B escas 14 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... C s 23 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity tor innovatlon...... neant ete tes «Bias 12 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Bisnes 19 
Gov't procurement of advanced tech products..... 4.2. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Azerbaijan 





Key indicators, 2010 

Population (millions)......................... s 8.9 
GDP (US$ billions)... 54.4 
GDP per capita (US$) sss 6,008 
GDP (PPP) as share (96) of world total.................. 0.12 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Azerbaijan =O= Commonwealth of Independent States 
12,000 


10,000 
8,000 
6,000 
4,000 
2,000 

















1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


2 Stage of development 


GCl 2011-2012... iiie s 55...... 43 1 Transition 2 Transition 3 
43 1-2 ae 


Rank 
(out of 142) 
GCI 2010—2011 (out of 139)... 51...... 
GCI 2009-2010 (out of 133)... 51...... 
Basic requirements (51.89,).................................... 59...... 
Institutions... 
Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (41.194).................................... 
Higher education and training 


Goods market efficiency... sss 19... 
Labor market efficiency... sss 14... 
Financial market development ....................... sss 94...... 
Technological readiness....................... sss 14...... 
Market 'Siz@ inne RE ee RERORR Hes 454: 
Innovation and sophistication factors (7.0%) ................ 67...... 
Business sophistication ....................ssee T3. 


Innovation 












..4.3 Factor Efficiency Innovation 


driven driven driven 


Institutions 







Innovation Infrastructure 




















Business Macroeconomic 
sophistication fr ras environment 
È ŘŮŮ 
i d 5X] 

4.1 TO Health and 
p Market size Q IS primary 
ai education 
.3.8 VAR A 
3.6 Technologi > P ‘a Higher education 

gical (NS g uc 
3.5 readiness SS WZ and training 
.3.5 Financial market Goods market 
38 development efficiency 


Labor market efficiency 


=O= Azerbaijan =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 


COTFUDEDFL ucc terti leitet renda oe 19.6 
Access to financing... einer 13.6 
Tax regulations sranna 11:2 
Inadequate supply of infrastructure... 10.5 
M OC ——— M 10.4 
Inadequately educated workforce ................................. 9.1 


Inefficient government bureaucracy..... 





Poor work ethic in national labor force 


nik) e ————— 5.1 
Restrictive labor regulations...................... sss 3.7 
Foreign currency regulations ..................... sse 1.5 






Policy instability ..... N2 
Poor public-health: siese 1.1 
Government instability/CoUps..................... ee 1.0 
Crimeandithiefken citri cages 0.2 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 


The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 





The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































Azerbaijan 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo enteras Ad soe 33 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ rr sszacsanss 47 
Flexibility of wage determination .......................... Ly peeecrer es 20 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.91 
































8th pillar: Financial market development 

Availability of financial services........................ss 4.0. os 98 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee 8:0. ssi 60 



































9th pillar: Technological readiness 

Availability of latest technologies .......................... BG esses 87 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 pop.* .................. sss 96.0. cssc: 73 
Broadband Internet subscriptions/100 pop.* zi 
nternet bandwidth, kb/s/capita* .......................ss. 4. Docs 68 















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... ic [io eee 85 


4.3 aos 107 
Alosa 102 






















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss 8.4... 83 6.06 
1.07 Favoritism in decisions of government officials .... 3.1 ............ 60 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.3 ............ 95 6.10 
111 Efficiency of legal framework in challenging regs. 3.8............ 59 6.11 
112 Transparency of government policymaking........... re 68 6.12 
113 Business costs of terrorism... Oo MN 48 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ BA ee 64 7.06 
2.02 Quality of roads dioe 78 707 
2.03 Quality of railroad infrastructure Er — 34 708 
2.04 Quality of port infrastructure d.) seas 73 709 
2.05 Quality of air transport infrastructure .... Bs c 57 
2.06 Available airline seat kms/week, millions* .......... 32:5. uud 87 
2.07 Quality of electricity supply...................ssssssse 4.5... es 78 8.01 
2.08 Fixed telephone lines/100 pop.* .............. "E VO Biain 75 8.02 
2.09 Mobile telephone subscriptions/100 pop. 2299/0... un: 75 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 85:2... 116 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 9934. ecco 29 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Sd stesse 88 11.09 
5.07 Availability of research and training services ........ re 59 
5.08 Extent of staff training 1... ees 4.0............ 67 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon........es enceinte tp ia. re 52 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... rp -— 106 
Gov't procurement of advanced tech products..... 4.2. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Bahrain 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 0.8 
GDP (USS billions)... 22.7 
GDP per capita (US$)... 20,475 
GDP (PPP) as share (96) of world total.................. 0.04 























1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 37 nanais 4.5 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 37........4.5 AE De 
GCI 2009—2010 (out of 133)... 38........ 4.5 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,)........................................ 26........5.4 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 









Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)............................ sss i sophistication 














Higher education and training 

Goods market efficiency... 6:52 ae pace 
Labor market efficiency... i 4.9 education 
Financial market development ....................... sss 14........ 5.1 

Technological readiness: 39........4.5 Technological Higher education 
OCTO NER eee 104........2.8 readiness and training 
Innovation and sophistication factors (30.0%) .............. 46........3.9 Financial market Goods market 
Business sophistication .................... sse discos 4.5 evelopment etigiency 


Labor market efficiency 





Innovation 


7O- Bahrain — "Oe Innovation-driven economies 








The most problematic factors for doing business 




















Restrictive labor regulations...................... ss 15.9 
Poor work ethic in national labor force.......................... 13.0 
Access to fiiam. ttti creta 11.9 
Inadequately educated workforce ................................ 114 
Inefficient government bureaucracy..................ss 10.9 
Inadequate supply of infrastructure........................... 9.8 
Government instability/coups i 

Policy instability uito titre eec trece 6.7 
iE WOM e ————— 5.8 
oe 3.4 
Foreign currency regulations ..................... sss 1:2 
Poor public health.. A 

TAX gCurce————— € 0.5 
Crime:-and'theft: ett eroe 0.1 
Tax NO QUI ATOMS «acier nc terri crees 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Bahrain 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ess e oo entente A sss 23 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ ri m" 26 
Flexibility of wage determination .......................... B. Tum 4 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.39 
























8th pillar: Financial market development 

Availability of financial services........................ss Gal ian 11 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee 40s 89 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... Pe 22 
Firm-level technology absorption .... 
FDI and technology transfer 










nternet users/100 pop.* ................. esses 55/0... 41 
Broadband Internet subscriptions/100 pop.* ...... 12.2 m 
nternet bandwidth, kb/s/capita* ........................ss ZO 57 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... AA ee 28 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss bids 26 6.06 
1.07 Favoritism in decisions of government officials .... 4.6 ............ 13 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.7 ............ 31 6.10 
111 Efficiency of legal framework in challenging regs. 4.6............ 25 6.11 
112 Transparency of government policymaking........... b: bisce 10 6.12 
113 Business costs of terrorism... Lm eee 98 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ (5. MM 19 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 2290. s 56 
2.07 Quality of electricity supply...................sssssssss B.M 29 8.01 
2.08 Fixed telephone lines/100 pop.* .............. EEE 71 8.02 
2.09 Mobile telephone subscriptions/100 pop. (Zoin 36 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ š 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*....... 964 aces 41 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... P — 32 11.09 
5.07 Availability of research and training services ........ 4.7 eeu 35 
5.08 Extent of staff training 1... ees [ro E 11 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovatlon...... neenon tid 2:4... us 117 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Irii 87 
Gov't procurement of advanced tech products.....4.4. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Bangladesh 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 164.4 
GDP (USS billions)... 104.9 um 
GDP per capita (US$)... 638 ag 
GDP (PPP) as share (96) of world total.................. 0.35 ‘ 





4,000 
3,000 
2,000 
1,000 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 108 Kaai 3.7 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 107......3.6 AE 2m 
GCI 2009-2010 (out of 133)... 106........ 3.6 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09^)............................................. 112........3.8 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)................................sss í sophistication 











Higher education and training 

Goods market efficiency... 81 4.1 ae jer 
Labor market efficiency... 100........ 4.0 education 
Financial market development .........................sssss Olai 4.1 

Technological readiness.................... sss 122. 2.8 Technological Higher education 
Markot sizonnen ce eos 49........4.3 readiness and training 
Innovation and sophistication factors (5.0%) .............. 113........3.0 Financial market Goods market 
Business sophistication ...................sse 98... 3.5 evelopment eitigiency 


Labor market efficiency 





Innovation 


7O- Bangladesh =O= Factor-driven economies 








The most problematic factors for doing business 




















Inadequate supply of infrastructure... 21.8 
CONMUPUON duceret e P etae retra 18.5 
Inefficient government bureaucracy..................ss 17.3 
Policy instability oi etr eene 6.7 
ACCESS to fINANCING suiit tbe rn 6.3 
Inadequately educated workforce .................................. 6.2 
Inflation 

Foreign currency regulations ...................... sss 44 
Taxregulatiolis... tectis cem tpte reete 3.9 
Crime-and'theft cer ter neces 2.7 
Tarate Sheenin ——— HH 2.2 
Government instability/coups ................ .1.8 
Poor work ethic in national labor force............................. 1.7 
Restrictive labor regulations....................... sss 0.9 
Poor public:health:.... screened 0.3 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































Bangladesh 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... e oo entrants Sul aan 94 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 3.0. ans 97 
Flexibility of wage determination .......................... 5.2. ceres 66 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.73 



























8th pillar: Financial market development 

Availability of financial services.........................ss A dosis 92 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 100 
Legal rights index, 0-10 (best)* ...............sssuuu y/o NE 39 
































9th pillar: Technological readiness 
Availability of latest technologies .......................... Le — 95 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sse QI inan 130 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 

















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... DU eee 126 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss 3 sius 90 6.06 
1.07 Favoritism in decisions of government officials .... 2.2 .......... 128 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.1 .......... 100 6.10 
111 Efficiency of legal framework in challenging regs. 3.3 ............ 81 6.11 
112 Transparency of government policymaking........... SD — S 97 6.12 
113 Business costs of terrorism... ee 96 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cie 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ......................... 2.8... 129 706 
2.02 Quality of roads 2: seite 111 707 
2.03 Quality of railroad infrastructure rA; See 73 708 
2.04 Quality of port infrastructure 3:4 ncn 113 709 
2.05 Quality of air transport infrastructure .... KH 117 
2.06 Available airline seat kms/week, millions* ........ 202.4 ............ 61 
2.07 Quality of electricity supply....................ssssssssse 1:65. etes 135 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... I 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 42.3... 119 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 2B ease: 128 11.09 
5.07 Availability of research and training services ........ 2 ut 133 
5.08 Extent of staff training 1... ees Qnis 121 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon...... eee ertet tin 2.44... uu 121 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products.....3.0. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Barbados 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 0.3 
GDP (US$ billions)... 40 
GDP per capita (US$)... 14,326 
GDP (PPP) as share (96) of world total.................. 0.01 

















1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 2011-2012 ........ tts 42......4.4 l Transition ; 3 
GCI 2010-2011 (out of 139)... 43......4.5 AE Len 
GCI 2009-2010 (out of 133)... 44........4.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (26.794)............................ 33........5.3 
Institutions... 
Institutions 

Infrastructure 










Macroeconomic environment Innovation Infrastructure 


Health and primary education 


Business Macroeconomic 











Efficiency enhancers (50.09/)......................... sess . sophistication environment 
Higher education and training 

Goods market efficiency... 56........4.3 ae erii 
Labor market efficiency... 30... 47 education 
Financial market development .............--::seesseseeseeseeeeeeeees 29... 47 

Technological readiness......................sssssss 29........4.9 Technological Higher education 
DUCIT NR ee 134........1.9 readiness and training 
Innovation and sophistication factors (23.3%) .............. 4]........3.9 Financial market ods market 
Business sophistication ................... sse 41........ 43 development eitigiency 


Labor market efficiency 


=O= Barbados =O= Economies in transition from 2 to 3 





Innovation 





The most problematic factors for doing business 




















Poor work ethic in national labor force.......................... 157 
Access to finaNCiNg nsaan 15.1 
Inefficient government bureaucracy.......................s 14.1 
[rfl att Ori. i te Ete E tn RR ARR 124 
ME Cur —————— M 11.0 
Foreign currency regulations ..................... e 8.6 
Restrictive labor regulations... : 

Policy nstabllity: ut itin pete ttem 5.1 
Inadequate supply of infrastructure................................. 4.1 
Taxregulatioris «ccc eene 2.9 
Crime:candthigfkuin cte icte tcrra 24 
Inadequately educated workforce .... .1.6 
Poor public: healthier reed 0.8 
CO FRU PUI ON s nutre t o meni 0.0 
Government instability/CoUps.................... ee 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Barbados 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo entran QOL 37 


68 
sd 
38 
26 
n/a 




















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Bg essersi 19 
Flexibility of wage determination .......................... AG 0 101 
Rigidity of employment index, 0-100 (worst)* ..... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.90 
























8th pillar: Financial market development 

Availability of financial services..........................s bl oen. 48 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................ssusuuss 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... | em 27 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 pop.* ................. sss 70.2 
Broadband Internet subscriptions/100 pop.* ...... 20.6 is 
nternet bandwidth, kb/s/capita* ......................... 14.5. 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 4.0... 39 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss 5:9 es 17 6.06 
1.07 Favoritism in decisions of government officials .... 3.9 ............ 34 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.9 ............ 20 6.10 
111 Efficiency of legal framework in challenging regs. 4.6............ 24 6.11 
112 Transparency of government policymaking........... LI — 12 6.12 
113 Business costs of terrorism... o; NEUE 54 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... BIB en 14 
119 Efficacy of corporate boards... cies OD M 33 7.01 
1.20 Protection of minority shareholders’ interests ...... A Geese 34 7.02 
121 Strength of investor protection, 0-10 (best) * 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... ls E 21 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* .......... OO Bed 84 
2.07 Quality of electricity supply...................ssssssss B:3i seus 26 8.01 
2.08 Fixed telephone lines/100 pop.* .............. b TEPEE 12 8.02 
2.09 Mobile telephone subscriptions/100 pop. Essen 29 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... í 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*..... 103.1 ............ 16 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Date: 30 11.09 
5.07 Availability of research and training services ........ BA ee 50 
5.08 Extent of staff training 1... eene 4.4... 36 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... enceinte t V ERREUR: 91 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... LE 40 
Gov't procurement of advanced tech products..... 4.1. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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belgium 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 10.7 
GDP (US$ billions)... 465.7 
GDP per capita (US$)... 42,630 
GDP (PPP) as share (96) of world total.................. 0.53 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 




















Rank — Score Stage of development 
(out of 142) (1-7) 

GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 15 wanani 5.2 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 19.......5.1 Ms a8 
GCI 2009-2010 (out of 133)... 18... 5.1 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.090)........................... 22........5.6 
Institutions... n 

tituti 

Infrastructure T Fa 
Macroeconomic environment.................... 60........4.9 Innovation Infrastructure 
Health and primary education .................... sss 2s 6.8 T 5 

Business EE Macroeconomic 
Efficiency enhancers (50.0%) sophistication aN environment 
Higher education and training.................... sss bostes 5.8 N EN 
Goods market efficiency... 14........5.1 " . Z^ , Health and 

D. arket size DD primary 
Labor market efficiency... C i 4.6 S> // education 
Financial market development ........................ sss 28. 4.8 (7 // 
Technological readiness.............................. sss Ts: 5.8 Technological EE igher education 
Market SİZE cue UE 26....48 readiness = 7 Bru 
Innovation and sophistication factors (30.096) .............. 1........5.1 Financial market Goods market 
; eren development efficiency 

Business sophistication ................... sss 1s 5.3 


Labor market efficiency 





Innovation 


=O= Belgium =O= Innovation-driven economies 








The most problematic factors for doing business 




















Restrictive labor regulations....................... s 21.5 
Tax Yale Svesni rete toa ep teet vence dines 16.6 
Inefficient government bureaucracy..................ss 14.8 
TaxjregulatiOris 5 3 repete red t eerte 9.2 
Inadequately educated workforce ................................. 8.1 
inat OM eerste ————— —Ó 1.3 
Policy instability .... 5.9 
Access to financing... 5.1 
Government instability/CoUps..................... e 4.1 
Poor work ethic in national labor force............................ 3.3 
Inadequate supply of infrastructure........................... 2.6 
Corruption 0. 

Foreign currency regulations ..................... ses 0.7 
Crime-and'thieft oett mene 0.0 
Pook public:health:... cicer 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 











































belgium 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... oo ent nanns 4.4 cus 16 


















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 4:4... 57 
Flexibility of wage determination .......................... 3D. s 129 
Rigidity of employment index, 0-100 (worst)* .... 170. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 

Women in labor force, ratio to men* .................. 0.83 




























8th pillar: Financial market development 

Availability of financial services.........................s cc) PSEA 9 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.02... eee y/o E 39 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... OB —À 8 
Firm-level technology absorption .... 
FDI and technology transfer 






nternet users/100 Pop.” .................. sss 79.3 
Broadband Internet subscriptions/100 pop.* .......31.5 5 
nternet bandwidth, kb/s/capita* ......................... 84:0 5 ur 11 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 5.0. uus: 13 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssssss bids 29 6.06 
1.07 Favoritism in decisions of government officials .... 4.1 ............ 27 6.07 
1.08 Wastefulness of government spending... 93:9 uud 46 6.08 
1.09 Burden of government regulation Ss HE 127 6.09 
1.10 Efficiency of legal framework in settling disputes 4.1 ............ 51 6.10 
111 Efficiency of legal framework in challenging regs. 4.2 ............ 41 6.11 
112 Transparency of government policymaking........... AV iunea 60 6.12 
113 Business costs of terrorism... p PE 29 6.13 
1.14 Business costs of crime and violence BT — 24 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... Bul. 18 
119 Efficacy of corporate boards... cies TA EE 25 7.01 
1.20 Protection of minority shareholders’ interests ...... 5: rss 21 702 
121 Strength of investor protection, 0-10 (best)* .... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... BD EM 17 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 558.7... cs 36 
2.07 Quality of electricity supply....................sssssssss 6:3. e 10 8.01 
2.08 Fixed telephone lines/100 pop.* .............. sess ABG iaire 20 8.02 
2.09 Mobile telephone subscriptions/100 pop. 1 —— 51 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... à 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*..... 108.3 ............ 12 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 5. E 20 11.09 
5.07 Availability of research and training services ........ L1. —— 6 
5.08 Extent of staff training ......... ees iO dau 13 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovatlon...... oett tps OT EE 14 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 4.1. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Belize 





Key indicators, 2010 

Population (millions).......................... ss 0.3 
GDP (US$ billions)... 1.4 
GDP per capita (USS) sss 4,159 
GDP (PPP) as share (96) of world total.................. 0.00 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Belize ™O= Latin America and the Caribbean 




















1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank Score 
(out of 142) (1-7) 






GCI2011—2012 ......... ee 123......3.5 
GCI 2010-2011 (out of 139)... n/a....... n/a 
GCI 2009-2010 (out of 133)... n/a....... n/a 
Basic requirements (40.09)..................................... 97........4.2 
Institutions... 

Infrastructure 


Macroeconomic environment 
Health and primary education 





Efficiency enhancers (50.095)..................................... 

Higher education and training 

Goods market efficiency... 121... 3.7 
Labor market efficiency... 82........ 42 
Financial market development ..........................ssss 111... 3.5 
Technological readiness...................... sss 118... 2.9 
Market 5I28....: e ee IRR 140........ 1.4 
Innovation and sophistication factors (10.0%)............ 131........ 2.8 
Business sophistication ..................sss 116... 3.3 





Innovation 


Stage of development 


1 Transition Transition 3 
1-2 2-3 













Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 





Higher education 


Technological 
and training 


Q . 
Ó- V 
Q 
RV 
om - 
readiness SS 
Financial market 
development 





efficiency 
Labor market efficiency 


7O- Belize =O= Efficiency-driven economies 





The most problematic factors for doing business 








Crimeand theft sccscccdsscissscncrssttsccesaccelarsan tcr 15.3 
IC oC —Ó— ÁO 122 
Access to finianclng.....eiecee tct iners 11.5 
CoTFUptiOFi: ertet rien RR HARE 11.0 
Inefficient government bureaucracy...................sss 9.5 
Policy instability: rectc meine 8.3 
Poor work ethic in national labor force... 

Inadequate supply of infrastructure............................. 6.8 
Foreign currency regulations ..................... es 3.8 
Inadequately educated workforce ................................ 3.8 
Iib e ——— 3.6 
Government instability/coups 

Tax regulatioris.iint tbt bem rrr 2.3 
Restrictive labor regulations.........................sssssss 1.1 
Poor public: Healthiest 0.5 

0 














10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence... e cies e 98 
Favoritism in decisions of government officials .....1.8 .......... 140 
Wastefulness of government spending... 2B. 96 
Burden of government regulation PAs EREA 101 
Efficiency of legal framework in settling disputes 3.1 ............ 98 
Efficiency of legal framework in challenging regs. 3.0 ............ 98 
Transparency of government policymaking........... RI — 122 
Business costs of terrorism... SO NUN 105 
Business costs of crime and violence 2B E 132 
Organized crime d 3. 108 
Reliability of police services VE: sassxsieee 124 
Ethical behavior of firms Kc 112 
Strength of auditing and reporting standards ....... 42. us 101 
Efficacy of corporate boards... ciens ID ess 65 
Protection of minority shareholders’ interests...... BA ises 126 
Strength of investor protection, 0-10 (best)* .......4.3.......... 100 






































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ C^ -— 106 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* .......... 149... 126 
Quality of electricity supply... A i EEEE 88 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 


















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*.... 
Gross national savings, % GDP* 
Inflation, annual % change* 
Interest rate spread, %* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ................ 978. 30 


























5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ....... 75.6 neces 96 
Tertiary education enrollment, gross 96* . 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... F Grene 91 
Availability of research and training services ........ VE. 136 
Extént of staff training... neret ized 123 






INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Belize 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo entrain Vr; m! 128 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.60 















8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................ss DIDI sen 128 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 130 
Legal rights index, 0-10 (best)* ................ssussuss 8:0. 20 





139 
106 













9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... WG Less: 92 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................ sss 14:9... 101 
Broadband Internet subscriptions/100 pop.* z 
nternet bandwidth, kb/s/capita* .......................sss. 2:0 n 79 










10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


141 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... Ep orm 107 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon...... necant td gg 131 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 2 Dpr 132 
Gov't procurement of advanced tech products.....2.8. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Benin 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... s 92 
GDP (USS billions)........... 66 m 
GDP per capita (US$)... 689 Í 
GDP (PPP) as share (96) of world total.................. 0.02 2,000 


1,500 








1,000 





500 
1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 104 mamaia 3.8 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 103.......37 AE 2m 
GCI 2009-2010 (out of 133)... sss 103........ 3.6 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)............................................. 107........4.0 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 








Macroeconomic 
environment 


Business 
Efficiency enhancers (35.096)....................................... A sophistication 


Higher education and training 





Health and 











Goods market efficiency... 101........ 3.9 : : 

w Market size A primary 
Labor market efficiency... 63........ 44 E education 
Financial market development .......................................... 98... 3.7 <] 
Technological rëadinëSS::.ssssiiiiisssiisiiisnsiii 119........ 2.8 Technological A Higher education 
Wank ats gees p MU ate 123........2.4 readiness SS and training 
Innovation and sophistication factors (5.0%) ................ 88.......3.3 Financial market Goods market 
Business sophistication ...................sss 100........ 3.5 development eitigiency 


Labor market efficiency 





Innovation 


7O- Benin — "Oc Factor-driven economies 





The most problematic factors for doing business 





en]umr br —Ó— 21.9 
Access to financing... 21.3 
Inadequate supply of infrastructure............................. 13.2 
TaxiL ales adea t eite e RM ed 9.7 
Inefficient government bureaucracy...................ss 9.3 
Taxiregulations:.. teret eene 5.5 
Inflatigr...s n 3.9 
Restrictive labor regulations...................... sss 3.0 
Inadequately educated workforce ............................... 2.8 
Poor work ethic in national labor force........................... 2.7 
Poor publichaaltli..icectrte tetris 24 





Crime and theft... 2.1 














Policy MiStabiliby. tnter cte terere nantes 1.7 
Foreign currency regulations ...................... es 0.4 
Government instability/CoUps.................... e 0.1 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 





































Benin 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss ae oo ent nans 2/8 ovs 115 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ A Disihir 49 
Flexibility of wage determination .......................... bb. ose 39 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.88 



























8th pillar: Financial market development 

Availability of financial services.........................ss 41. isses 95 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.02.0... 3:0 ais 105 






























9th pillar: Technological readiness 

Availability of latest technologies .......................... 4.4... 108 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sss Bitches 131 
Broadband Internet subscriptions/100 pop.* aca M9. 
nternet bandwidth, kb/s/capita* .......................ss. 124 

















10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 


122 
130 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... ic [io auus 87 





106 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss e P OT 95 6.06 
1.07 Favoritism in decisions of government officials .... 2.8 ............ 87 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.5............ 77 6.10 
111 Efficiency of legal framework in challenging regs. 3.2 ............ 85 6.11 
112 Transparency of government policymaking........... Dr EE 61 6.12 
113 Business costs of terrorism... oe ee 85 6.13 
1.14 Business costs of crime and violence 4.1... 103 6.14 
1.15 Organized crime CH. EEE 128 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... QUO ead 136 
119 Efficacy of corporate boards... cie BO NEN IE 30 7.01 
1.20 Protection of minority shareholders’ interests...... d bees 48 702 
121 Strength of investor protection, 0-10 (best)* .......3.3.......... 125 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... Bs EEA 117 7.06 
2.02 Quality of roads 2 CE 109 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... IB iire 107 
2.06 Available airline seat kms/week, millions* .......... T1971. eene 122 
2.07 Quality of electricity supply...................ssssssss 2.7. 119 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP* .... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... g 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*....... 30.9 ees 124 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Sind esee 105 11.09 
5.07 Availability of research and training services ........ K UE 68 
5.08 Extent of staff training 1... ees Sab usse 110 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... enceinte ttd V eee 79 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... BS AEA 89 
Gov't procurement of advanced tech products.....4.1. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles” on page 89. 
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bolivia 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 10.0 
GDP (US$ billions)... 194 
GDP per capita (US$)... 1,858 ‘ 
GDP (PPP) as share (96) of world total.................. 0.07 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 RRRARERRESARERARSERRERERRRESRRERASERRERSSERRSERSRSERRRER 103 TIE 3.8 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 108........3.6 ae 2m 
GCI 2009-2010 (out of 133)... 120........3.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.0%)... 95........4.2 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)............................ sss. i sophistication 











Higher education and training 

Goods market efficiency... 136........3.3 ae jer 
Labor market efficiency... 140........ 3.3 education 
Financial market development ...........................ssss 122... 3.3 

Technological readiness.....................ssss 125... 2.7 Technological Higher education 
Markets o acme n a 84........3.2 readiness and training 
Innovation and sophistication factors (5.0%) .............. 107........3.1 Financial market ods market 
Business sophistication ...................sssss 106........ 3.4 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Bolivia =O= Factor-driven economies 








The most problematic factors for doing business 




















Access to TINAMGING iinis 27.4 
Restrictive labor regulations....................... s 21.8 
Foreign currency regulations ..................... sss 144 
Inadequate supply of infrastructure............................. 10.8 
Inefficient government bureaucracy...................es 8.1 
Policy instability: «ni eene 4.8 
npo t — 2.8 
Poor work ethic in national labor force........................... 2.3 
Inadequately educated workforce ................................ 1.5 
lE ———— M: 14 
Poor public: haaltli.s itte tres 14 
Tax regulations... S 

Government instability/CoUps..................... e 0.9 
Crime and theft etat eene 0.8 
ME di ——— 0.8 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 









































bolivia 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ent nans 2 esos 109 


















7th pillar: Labor market efficiency 


Cooperation in laboremployer relations ................ QUO Sion 124 
Flexibility of wage determination .......................... 42 117 
Rigidity of employment index, 0-100 (worst)* ....770.......... 140 
Hiring and firing practices .................ssssssss 3.5. .. 100 
Redundancy costs, weeks of salary* .....not possible .......... 139 
Pay and productivity... 2 5 2: 22 reote sica t rop 9.2 unis 115 


Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.77 

























8th pillar: Financial market development 

Availability of financial services........................ss S hot 113 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.00.0... eee | 0 EM 138 






























9th pillar: Technological readiness 

Availability of latest technologies .......................... BUT oss 136 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 Pop.” ................. sss 20.0 
Broadband Internet subscriptions/100 pop.* No 
nternet bandwidth, kb/s/capita* .......................ss. Orcus 93 















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.4... 92 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssssss SO 100 6.06 
1.07 Favoritism in decisions of government officials .... 2.9 ............ 77 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 2.9 ........... 110 6.10 
111 Efficiency of legal framework in challenging regs. 2.9 .......... 107 6.11 
112 Transparency of government policymaking........... Rr — 127 6.12 
113 Business costs of terrorism... 44... 125 6.13 
1.14 Business costs of crime and violence SUB ER 111 6.14 
1.15 Organized crime 220. s 122 6.15 
116 Reliability of police services QD ssscsecisn 129 6.16 
1.17 Ethical behavior of firms Kr € 102 
1.18 Strength of auditing and reporting standards ....... UD side 127 
119 Efficacy of corporate boards... cu m 137 701 
1.20 Protection of minority shareholders’ interests ...... gie 132 702 
121 Strength of investor protection, 0-10 (best)* .......4.0...........111 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ 3.4.......... 112 706 
2.02 Quality of roads Ce AO Luce 106 707 
2.03 Quality of railroad infrastructure pA. — 70 7.08 
2.04 Quality of port infrastructure Ki eret 121 709 
2.05 Quality of air transport infrastructure .... QUO adress 108 
2.06 Available airline seat kms/week, millions* .......... 68.1... eros 90 
2.07 Quality of electricity supply...................sssssssssse 4:0... es 89 8.01 
2.08 Fixed telephone lines/100 pop.* ...................ss BD — 99 8.02 
2.09 Mobile telephone subscriptions/100 pop. Sy 1c aS 105 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 913. 85 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ 91.9. ccs 89 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Freau 113 11.09 
5.07 Availability of research and training services ........ e 111 
5.08 Extent of staff training 1... ees 3.4... 113 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... enit tpe Cy 0 S 70 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products.....3.2. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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bosnia and Herzegovina 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... s 3.8 
GDP (US$ billions)... 16.8 
GDP per capita (US$) sss 4,319 
GDP (PPP) as share (96) of world total.................. 0.04 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 100 enna 3.8 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 102.......37 152 23 
GCI 2009-2010 (out of 133)... 109........ 3.5 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09)...................................... 92........4.2 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/)................................... f sophistication 











Higher education and training 

Goods market efficiency... 115........3.8 ae joi 
Labor market efficiency... 85........ 42 education 
Financial market development ..........................ssss 124........ 3.3 

Technological readiness......................ssssssss 73........3.6 Technological Higher education 
Watketsizt@ancn site ume eee 97.........3.0 readiness and training 
Innovation and sophistication factors (10.0%) ............ 108........3.1 Financial market Goods market 
Business sophistication ................... sss 108........ 3.4 development eitigiency 


Labor market efficiency 





Innovation 


=O= Bosnia and Herzegovina =O= Efficiency-driven economies 








The most problematic factors for doing business 








Access to firianolnig...suu ette tratta 13.5 
Tax Tales eterno iet ee a eite edéered 11.8 
Inefficient government bureaucracy..................ss 11.5 
CO NMUPUON: seo ibi Rd 9.2 
Tax regulations... 

Government instability/CoUps.................... 8.6 
Inadequate supply of infrastructure.. ! 
Policy:insta bility iani tete 1.5 
Crime@sand theft. arteriae 6.6 
Restrictive labor regulations... cesses 3.6 
Poor work ethic in national labor force........................... 2.7 


Foreign currency regulations......... 





Inadequately educated workforce 
lik 2.1 
Pook public healthiest 0.6 














e 
cn 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 




























































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................sssssssssss e PE 97 
1.07 Favoritism in decisions of government officials .... 3.0 ............ 69 
1.08 Wastefulness of government spending... UC ET 124 
1.09 Burden of government regulation De E 109 
1.10 Efficiency of legal framework in settling disputes 2.8.......... 119 
111 Efficiency of legal framework in challenging regs. 2.9 .......... 109 
112 Transparency of government policymaking........... EP — 134 
113 Business costs of terrorism... o —— 13 
1.14 Business costs of crime and violence 4.5 .isius 89 
1.15 Organized crime 42. scu 110 
116 Reliability of police services WD iinei 68 
1.17 Ethical behavior of firms 3:0... en 134 
1.18 Strength of auditing and reporting standards ....... QUO Gast 119 
119 ‘Efficacy of corporate boards... duds 71 
1.20 Protection of minority shareholders’ interests ...... 2g 139 
121 Strength of investor protection, 0-10 (best)* .......5.0. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ........................... 2d cns 140 
2:02- Quality Of TOBS east reet bU ol adag WM eem 141 
2.03 Quality of railroad infrastructure... eee q18. ecce: 98 
2.04 Quality of port infrastructure .................ssssuuuus dO soie 141 
2.05 Quality of air transport infrastructure .... 2 scc 138 
2.06 Available airline seat kms/week, millions* ............. F d ees 137 
2.07 Quality of electricity supply....................ssssss [Lr — 51 
2.08 Fixed telephone lines/100 pop.* .............. sees LOD scent 45 
2.09 Mobile telephone subscriptions/100 pop. 2:80:71... unes 97 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, 96 GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 8711... 110 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ........ S scc 60 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... rr — 81 
5.07 Availability of research and training services ........ 3.0 uus 122 
5.08 Extent of staff training 1... eene 2: uiis 137 


INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo ent nana 3L 103 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ BiB — 128 
Flexibility of wage determination .......................... 5.2. ues 56 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.84 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services .........................s 3:850 iss 126 
Affordability of financial services 124 
Financing through local equity market 111 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.2.0... D 0 ES 76 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... 4.4... 105 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. ses 52:0... 44 
Broadband Internet subscriptions/100 pop.* = 
nternet bandwidth, kb/s/capita* .......................ss. Biss 56 












10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 

State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 118 
Extent of marketing 110 
Willingness to delegate authority ......................... VE e onus 58 

















129 





12.01 
12.02 
12.03 
12.04 
12:05; 
12.06 
12.07 


12th pillar: Innovation 

Capacity tor iNNOVAtiO Msasa Vy: ae 124 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Dulcis: 84 
Gov't procurement of advanced tech products.....3.2. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Botswana 





Key indicators, 2010 

Population (millions)......................... s 2.0 
GDP (US$ billions)... 14.0 
GDP per capita (US$) sss 7,627 
GDP (PPP) as share (96) of world total.................. 0.04 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Botswana =O= Sub-Saharan Africa 


20,000 





15,000 


10,000 





5,000 
0 Q=0=0=0=0=0=0=0=0=0=0=0=0=0=0=0=0=0=0=0 O=0=0=0=0=0 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 








Global Competitiveness Index 
























Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 2011-2012... et 80......4.0 1 9 Transition 3 
GCI 2010-2011 (out of 139)... 76.....4.1 12 a8 
GCI 2009-2010 (out of 133)... 66........ 4.1 Factor Etficiency ge eic 
Basic requirements (49.694)............................... 81........ 4.4 
Institutions... m 
Infrastructure n e 
Macroeconomic environment Innovation Infrastructure 
Health and primary education 

Business Macroeconomic 

Efficiency enhancers (42.896).........................sssss sophistication environment 
Higher education and training : 
Goods market efficiency... 68........4.2 ae je 
Labor market efficiency... 52. 4.6 education 
Financial market development ..........................sss 44... 44 
Technological readiness..................... sss 101........ 3.1 Technological Higher education 
Watkersizt@ancn sete cme eee nce 99........2.9 readiness and training 
Innovation and sophistication factors (7.6%) ................ 94.......3.3 Financial market oods market 
Business sophistication ................... sss 101... 3.5 development eitigiency 


Innovation 





Labor market efficiency 


=O= Botswana =O= Economies in transition from 1 to 2 





The most problematic factors for doing business 








Poor work ethic in national labor force........................... 16.2 
Access to finanting ansann rasai 13.6 
Inadequately educated workforce .............................. 13.2 
Inefficient government bureaucracy..................ss 11.6 
Inadequate supply of infrastructure.......................... 9.4 
Restrictive labor regulations....................... sss 8.3 
Corruption 

[iui ———— "M 6.2 
Crima:and theft. tectae 5.3 
Tax TALC Saesnes 3.9 
Policy InStabllity iot itte tette 1.9 
Foreign currency regulations 

Tax regulatioris:euir beber 1.3 
Poor public healthier 0.9 
Government instability/CoUps..................... eee 0.4 














e 
cn 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence... 5.4... 25 
Favoritism in decisions of government officials .... 4.2 ............ 23 
Wastefulness of government spending... 
Burden of government regulation EH nux 27 
Efficiency of legal framework in settling disputes 4.9 ............ 23 
Efficiency of legal framework in challenging regs. 4.7 ............ 18 
Transparency of government policymaking........... r E 22 
Business costs of terrorism... (e — 19 
Business costs of crime and violence 4.8............ 68 
Organized crime Bh eue 37 
Reliability of police services A Qiies 45 
Ethical behavior of firms 49. icons 36 
Strength of auditing and reporting standards ....... DID esses 39 
Efficacy of corporate boards... Lr -— 46 
Protection of minority shareholders’ interests...... A Bees 37 
Strength of investor protection, 0-10 (best)* .......6.0. 



































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ........................... A Greisi 57 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ............ bid cus 139 
Quality of electricity supply... CAA 101 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 















6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Botswana 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo entran 3:0 96 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Lc — 65 
Flexibility of wage determination .......................... A T ens 94 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.92 
















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP* .... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 









8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................ss 4 5. ood 73 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ...............ssssus TAO NE 39 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 86:9... 112 























9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 4.7 scu 84 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. esses G Onini 126 
Broadband Internet subscriptions/100 pop. * 
nternet bandwidth, kb/s/capita* .......................ss. 











10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1-7 (best) * 











5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ........ 915 scc, 87 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... O Goneri 93 
Availability of research and training services ........ T — 107 
Extént'of staff training... neret Aa cias? 44 






11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.6... 81 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon.......oes eese tn Vs eet cnet 104 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... rr —-— 67 
Gov't procurement of advanced tech products.....3.8. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Brazil 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 195.4 
GDP (US$ billions)... 2,090.3 aa 
GDP per capita (US$)... 10,816 ' 
GDP (PPP) as share (96) of world total.................. 2.94 10,000 


8,000 





6,000 





4,000 
1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 2011—2012 ior boton 53......4.3 , Transition 2 3 
GCI 2010-2011 (out of 139)... 58.......4.3 AE Len 
GCI 2009-2010 (out of 133)... ss 56........4.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (35.594)............................ 83........4.3 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)........................... sss i sophistication 











Higher education and training 

Goods market efficiency... 113........3.8 RR jene 
Labor market efficiency... 83... 42 education 
Financial market development ....................... sss 43....... 4.5 

Technological readiness...................... sss 54........4.0 Technological Higher education 
Watker sizo unian cree ce 10........5.6 readiness and training 
Innovation and sophistication factors (14.5%) .............. 35........4.0 Financial market Goods market 
Business sophistication ....................sss ho Pere 45 development eitigiency 


Labor market efficiency 





Innovation 


=O= Brazil =O= Economies in transition from 2 to 3 








The most problematic factors for doing business 




















M cul ———Á—Ó 19.3 
Tax regulation S mnsine 16.6 
Inadequate supply of infrastructure............................. 15.1 
Restrictive labor regulations........................sssssss 122 
Inefficient government bureaucracy...................ss 10.5 
Inadequately educated workforce ................................ 8.6 
CorrüptlOft eios 6.4 
Access to financing sccscakccncnaciiiiaaansanciaca 3.3 
Foreign currency regulations .....................e 2.6 
[iE ———Ó—— 1.7 
Crime and he e 1.3 
Poor public health.. 1.0 
Policy instability. ccrte heat 1.0 
Government instability/CoUps..................... e 0.2 
Poor work ethic in national labor force............................ 0.2 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 











































Brazil 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ente nta SU sia 47 

















142 








7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ o ois. 79 
Flexibility of wage determination .......................... 43. s 115 
Rigidity of employment index, 0-100 (worst)* ... ; TS 
Hiring and firing practices ........................ ...128 
Redundancy costs, weeks of salary* ..84 
Pay and productivity 
Reliance on professional management... 
Brain drain 

Women in labor force, ratio to men* .................. 0.75 





























8th pillar: Financial market development 

Availability of financial services..........................s 5:6. sos 25 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... 3:0. 105 
































9th pillar: Technological readiness 
Availability of latest technologies .......................... P cesastns 53 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” .................. sss 40.7 ........ 61 
Broadband Internet subscriptions/100 pop.* j 
nternet bandwidth, kb/s/capita* .......................ss. 

















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 




















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... A Tiii 38 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................sssssssss c et 71 6.06 
1.07 Favoritism in decisions of government officials .... 3.1 ............ 65 6.07 
1.08 Wastefulness of government spending... 29... ox 136 6.08 
1.09 Burden of government regulation DO m 142 6.09 
1.10 Efficiency of legal framework in settling disputes 3.5............ 75 6.10 
111 Efficiency of legal framework in challenging regs. 3.7 ............ 66 6.11 
112 Transparency of government policymaking........... Vases 78 6.12 
113 Business costs of terrorism... D sese: 23 6.13 
1.14 Business costs of crime and violence DA vsasaticas 126 6.14 
1.15 Organized crime 4:0. s 120 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... ies 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... Geuss 104 7.06 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ..... 9;b60:9.. eos 9 
2.07 Quality of electricity supply...................sssssssse Di —( 69 8.01 
2.08 Fixed telephone lines/100 pop.* .............. Besse: 57 8.02 
2.09 Mobile telephone subscriptions/100 pop. Eo sons 66 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ..... 100.8............ 23 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Su seine 86 11.09 
5.07 Availability of research and training services ........ 4.7 eeu 36 
5.08 Extent of staff training 1... ees T E 33 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... eese ted CE eee eres 31 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... I sonic 38 
Gov't procurement of advanced tech products.....3.9. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 


The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 


2.1: Country/Economy Profiles 


127 


2.1: Country/Economy Profiles 


128 


Brunei Darussalam 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... s 0.4 
GDP (US$ billions)........... 13.0 - 
GDP per capita (US$)... 31,239 im 
GDP (PPP) as share (96) of world total.................. 0.03 : 








40,000 
30,000 
20,000 


10,000 
0 LOO On Om Om Om Om Ou Ot 
1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 














Global Competitiveness Index 

















Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 28 waas 4.8 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 28........4.8 1 2m 
GCI 2009-2010 (out of 133)... 32........ 4.6 Factor Efficiency Innovation 

driven driven driven 

Basic requirements (55.29,)................................. 24........5.5 
Institutions... 34........ 4.8 inse 
Infrastructure 56........ 4.2 bu: m 


Macroeconomic environment.................. Tau 6.7 Innovation Infrastructure 


Macroeconomic 
environment 


Business 
Efficiency enhancers (36.89/)...................... sss i sophistication 














Higher education and training 

Goods market efficiency... 82........4.1 ae yea 
Labor market efficiency... gua 5.2 education 
Financial market development .........................sssss bloss 42 

Technological readinass.................... dee 51... 3.9 Technological Higher education 
PU ILC NR T 121........2.5 readiness and training 
Innovation and sophistication factors (8.0%) ................ T3........3.4 Financial market Goods market 
Business sophistication ....................ssse 85... 3.7 development | 


Labor market efficiency 





Innovation 


=O= Brunei Darussalam =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 





















Restrictive labor regulations...................... s 20.3 
Poor work ethic in national labor force.......................... 16.5 
Inefficient government bureaucracy..................ss 13.2 
Access to financing............... sete 13.0 
Inadequately educated workforce ............................... 10.5 
Inadequate supply of infrastructure................................ 7.7 
Policy instability 

ojo [ole EFE NT 
flati O e—————— 2.7 
Taxi alos tenter ire era eit o ene 1.8 
Foreign currency regulations ...................... e 1.6 
Crime and theft... AA 
Poor public2hngdltly citet epe tem erereerenr ee 12 
Tax regulations... eet eene 1.1 
Government instability/CoUps.................... eee 0.7 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 


The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 





The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





= 


1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence... 4.8... 42 
Favoritism in decisions of government officials .... 4.1 ............ 25 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 4.4 ............ 39 
Efficiency of legal framework in challenging regs.3.9 ............ 52 
Transparency of government policymaking........... V asses 80 
Business costs of terrorism... Lo — 10 
Business costs of crime and violence 
Organized crime 
Reliability of police services 
Ethical behavior of firms 5:09... iius 31 
Strength of auditing and reporting standards ....... 4.8............ 59 
Efficacy of corporate boards... cien OD — 35 
Protection of minority shareholders’ interests...... [Ar DERE 41 
Strength of investor protection, 0-10 (best)* ....... 4.3.......... 100 

















OD asese 14 

















2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ Bi aseo 44 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* .......... 68.0... s 89 
Quality of electricity supply... 54b cessus 53 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 


















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, 96 GDP*.... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 























5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ....... 98.2. tn 35 
Tertiary education enrollment, gross 96* . 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools....................sssuu BR aate 37 
Availability of research and training services ........ I — 116 
Extent of staff training ........ ens 4.1... 59 






Brunei Darussalam 





6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo entrant SOL 100 
















134 





7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 2. iind 20 
Flexibility of wage determination .......................... Loh: eer es 13 
Rigidity of employment index, 0-100 (worst)* .....0.0. ER | 
Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 

Reliance on professional management... 
Brain drain 

Women in labor force, ratio to men* .................. 0.80 











8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ss A Ta 62 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ...............sssusu y/o ET 39 








125 















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... BO ossis: 70 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 50:0, 48 
Broadband Internet subscriptions/100 pop.* ........ 
nternet bandwidth, kb/s/capita* ......................... 










10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 





127 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.6............ 70 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... nest tie 3i n 75 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... iB ic: 51 
Gov't procurement of advanced tech products..... 4.3. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Bulgaria 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 7.5 
GDP (USS billions)... 41.7 - 
GDP per capita (US$) -ii:i 6,334 ‘ 
GDP (PPP) as share (96) of world total.................. 0.12 12,000 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 74 meaner 4.2 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 71.41 152 23 
GCI 2009-2010 (out of 133)... sss 10... 4.0 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09,).................................. 14........4.5 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/)............................ sss. : sophistication 














Higher education and training 

Goods market efficiency... 86........4.1 ae jore 
Labor market efficiency... 56... 4.5 education 
Financial market development .......................ssssss db 4.0 

Technological readiness...................... sss 50........4.1 Technological Higher education 
Watket sizonnen eed 64........3.8 readiness and training 
Innovation and sophistication factors (10.0%) .............. 96........3.2 Financial market Goods market 
Business sophistication ...................sse 96... 3.6 evelopment eitigiency 


Labor market efficiency 


=O= Bulgaria =O= Efficiency-driven economies 





Innovation 





The most problematic factors for doing business 




















elogiis 13.8 
Inefficient government bureaucracy....................... 11.1 
| iEyip Ut € 10.9 
Access to finianclng..ss rtt inanes 10.2 
Inadequate supply of infrastructure............................ 9.0 
Inadequately educated workforce .................................. 6.7 
Tax regulations .................... sss .6.3 
Poor work ethic in national labor force............................ 6.1 
M EIL P ————— 5.6 
Government instability/COUps.................... e 4.5 
Crimeand theft sscsoninuncnns nanmanna 4.0 
Policy instability .................... .3.9 
Restrictive labor regulations...................... sss 3.3 
Poor public health... t cs 2.7 
Foreign currency regulations ..................... se 1.9 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence ....................ssssssssss 2:9... 104 
Favoritism in decisions of government officials .... 2.5 ........... 111 
Wastefulness of government spending... 2g ut 88 
Burden of government regulation r9 xsasenasats 86 
Efficiency of legal framework in settling disputes 2.7 .......... 126 
Efficiency of legal framework in challenging regs. 2.8 .......... 120 
Transparency of government policymaking........... Rr — 130 
Business costs of terrorism... 4.9... 106 
Business costs of crime and violence 4.0.......... 106 
Organized crime Kr: M 124 
Reliability of police services SE EE 106 
Ethical behavior of firms 3.4 .......... 101 
Strength of auditing and reporting standards ....... QED — 100 
Efficacy of corporate boards... eee K E a EE 121 
Protection of minority shareholders’ interests...... dioses 115 
Strength of investor protection, 0-10 (best)* .......6.0. 



































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ 9.0... 124 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* .......... QT oou 81 
Quality of electricity supply... Sui scenes 99 
Fixed telephone lines/100 pop.* .............. —— I 41 
Mobile telephone subscriptions/100 pop. 





















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*.... 
Gross national savings, % GDP* 
Inflation, annual % change* 
Interest rate spread, %* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 























5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ....... 898.0 ccce 67 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... 4.8............ 47 
Availability of research and training services ........ S e eode 82 
Extént'of staff training... 2: nere 9 Messcizetss 128 






INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Bulgaria 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo enteras Kj 89 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Quen 112 
Flexibility of wage determination .......................... B2. eee 63 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.85 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................ss OO ois 106 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee 8.0 oes i 20 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... OA cess 106 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. esses 46.2 sus 51 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* ......................... 















10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... ic M 103 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovatlon........es eese tid 2:9... ei 82 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... S ies 116 
Gov't procurement of advanced tech products.....3.5. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 
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Burkina Faso 








2.1: Country/Economy Profiles 


Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 16.3 
GDP (USS billions)... 8.8 
GDP per capita (US$)... 598 
GDP (PPP) as share (96) of world total.................. 0.03 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 136 anaia 33 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 134.......32 AE 2m 
GCI 2009-2010 (out of 133)... sss 128........ 3.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.0%)... 136........3.4 
Institutions... 
Institutions 

Infrastructure 










Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
132 Efficiency enhancers (35.096)....................................... E sophistication 





















—RS' Higher education and training ° — 

a g R Health and 
Goods market efficiency... sss 127. 3.6 Matketsbe vd d anima 
Labor market efficiency... sss 18... 43 Y Ve. education 
Financial market development .............................. 131....... 3.2 \y Wy 
Technological readiness..................... sss 132........ 2.6 Technological NL R7 Higher education 
Mather Sip oco se DU UE 116........2.6 readiness and training 
Innovation and sophistication factors (5.0%) .............. 126........2.9 Financial market oods market 
Business sophistication ................... sss 139... 2.9 development eitigiency 


Labor market efficiency 





Innovation 


=O= Burkina Faso =O= Factor-driven economies 








The most problematic factors for doing business 




















Access tg firianlnig..suai cette tante 25.5 
Poe 19.3 
Inadequate supply of infrastructure............................. 11.3 
Inefficient government bureaucracy...................ss 9.2 
NEU ———À— 1.5 
Inadequately educated workforce ................................. 6.3 
Tax regulations 

Foreign currency regulations ...................... es 2.6 
IniEupi c —————— 2.6 
Policy instability... ett ees 24 
Government instability/CoUps..................... 22 
Poor work ethic in national labor force... 

Restrictive labor regulations........................ sss 14 
Poor public healthier dette e eed 0.7 
Crime andthefk.. nit nente gecenatad 0.3 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





= 


1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence... 2: 125 
Favoritism in decisions of government officials .... 2.8 ............ 84 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 3.4 ............ 86 
Efficiency of legal framework in challenging regs. 2.9 .......... 106 
Transparency of government policymaking........... VE Tsai 79 
Business costs of terrorism... Lr NM 60 
Business costs of crime and violence 
Organized crime 
Reliability of police services SO sese: 94 
Ethical behavior of firms EEEE 71 
Strength of auditing and reporting standards ....... Ls eee 110 
Efficacy of corporate boards... ciens Lr E 40 
Protection of minority shareholders’ interests...... Al ssi 81 
Strength of investor protection, 0-10 (best)* ....... 3.7 .......... 121 






























2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ QF eii 131 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* .......... 12:4. ees 129 
Quality of electricity supply...................ssssssssse MO oec 128 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 


















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, 96 GDP*.... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 


















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ........ 21,4... 139 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... |^. emm 137 
Availability of research and training services ........ 3.8... 85 
Extént'of staff training... nene 2] EEA 138 






INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Burkina Faso 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. ssec oo ette nannte TE. tais 142 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 4:01 104 
Flexibility of wage determination .......................... 5.2. ees 65 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.88 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................sss 3:4... 130 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 115 
Legal rights index, 0-10 (best)* «0.0.2.0... QOL. 105 
















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 93:8. us 132 
Firm-level technology absorption .... 
FDI and technology transfer 118 
nternet users/100 pop.* ................. sse |. PR 139 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 















10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 


109 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... VA. 139 



















12.01 
12.02 
12.03 
12.04 
12:05; 
12.06 
12.07 


12th pillar: Innovation 

Capacity tor iNNOVätiO Msasa VIC RN 128 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Bd sonic 96 
Gov't procurement of advanced tech products..... 3.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Burundi 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... s 8.5 
GDP (USS billions)... 15 
GDP per capita (US$)... 180 
GDP (PPP) as share (96) of world total.................. 0.01 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 140 zanan 2.9 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 137.......3.0 AE 2m 
GCI 2009-2010 (out of 133)... sss 133........ 2.6 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09^)............................................. 137.......3.2 
Institutions... 
Institutions 

Infrastructure 







Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)....................................... à sophistication 














Higher education and training 

Goods market efficiency... TAT sss 3.0 ae sate 
Labor market efficiency... y E 43 Q "d education 
Financial market development ..........................ssss 143... 2.3 e [^ 

Technological readiness............................. sss 142........ 22 Technological 7 Higher education 
Markot Sizo ose SENE 141........1.3 readiness Gi and training 
Innovation and sophistication factors (5.0%) .............. 140........2.4 Financial market Goods market 
Business sophistication siinses 141........ 2.7 deyelopmerit gU 


Labor market efficiency 


=O= Burundi =O= Factor-driven economies 





Innovation 





The most problematic factors for doing business 




















endure —— 24.0 
Access to financing... ttes 17.8 
Policy instability... ioni retire emen 8.7 
[riflatiQTc die re e ep E eee 7.2 
M eri P —— 6.9 
Inadequate supply of infrastructure........................... 6.8 
Inefficient government bureaucracy. 

Taxiregulatiolis.: ccce tr ette tren 5.3 
Crima:andtheftu.u eite atre 4.1 
Inadequately educated workforce ................................ 3.7 
Government instability/CoUps...................... ee 2.6 
Poor work ethic in national labor force... 

Foreign currency regulations ..................... e 2.3 
Restrictive labor regulations... cesses 1.9 
Pook public Healthiest 0.2 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence ........................sssssssssss | 5 e 141 
Favoritism in decisions of government officials .... 2.5 ........... 110 
Wastefulness of government spending... 2] sees: 133 
Burden of government regulation 
Efficiency of legal framework in settling disputes 2.7 .......... 130 
Efficiency of legal framework in challenging regs. 2.5 .......... 134 
Transparency of government policymaking...........  — 131 
Business costs of terrorism... 43. esee 127 
Business costs of crime and violence OA E 125 
Organized crime 42... 111 
Reliability of police services y ME 139 
Ethical behavior of firms 2:9 seio: 136 
Strength of auditing and reporting standards ....... y e 141 
Efficacy of corporate boards... ees OD EUN 93 
Protection of minority shareholders’ interests...... Mss: 134 
Strength of investor protection, 0-10 (best)* .......3.3.......... 125 



































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ 2.0... 133 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ............ 2:25. e 140 
Quality of electricity supply... 2:4... s 123 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 


















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP* .... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 98:9........... 10 








.27784.8. 
nee Ok 
.. 348.0. 


























5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ........ DAD E 140 
Tertiary education enrollment, gross 96* . 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools..................... suus Eheu 142 
Availability of research and training services ........ y siesta 142 
Extent of staff training... nnns 2:0: i 139 






INDICATOR VALUE RANK/142 


Burundi 


6th pillar: Goods market efficiency 




















































































6.01 Intensity of local competition... 
6.02 Extent of market dominance... 
6.03 Effectiveness of anti-monopoly policy 
6.04 Extent and effect of taxation... 
6.05 Total tax rate, 96 profits* 
6.06 No. procedures to start a business* 
6.07 No. days to start a business* 
6.08 Agricultural policy costs 
6.09 Prevalence of trade barriers 
6.10 Trade tariffs, 96 duty* 
6.11 Prevalence of foreign ownership.. 
6.12 Business impact of rules on FDI 
6.13 Burden of customs procedures 
6.14 Imports as a percentage of GDP* 
6.15 Degree of customer orientation 140 
6.16. Buyer sopHisticatioh sese oe ertet ncs E Bois 141 
7th pillar: Labor market efficiency 
701 Cooperation in laboremployer relations ................ Lu 88 
702 Flexibility of wage determination .......................... 5.9. cene 11 
703 Rigidity of employment index, 0-100 (worst)* ... 28.0. 
704 Hiring and firing practices ........................ 
705 Redundancy costs, weeks of salary* 
706 Pay and productivity 
707 Reliance on professional management... 
708 Brain drain 
709 Women in labor force, ratio to men* ................... 1.04. eee 1 
8th pillar: Financial market development 
8.01 Availability of financial services............................ o 137 
8.02 Affordability of financial services 
8.03 Financing through local equity market 138 
8.04 Ease of access to loans 141 
8.05 Venture capital availability 142 
8.06 Soundness of banks 139 
8.07 Regulation of securities exchanges 140 
8.08 Legal rights index, 0-10 (best)* .....................ssus 2 cssc 132 
9th pillar: Technological readiness 
9.01 Availability of latest technologies .......................... SU esc. 142 
9.02 Firm-level technology absorption .... 142 
9.03 FDI and technology transfer 139 
9.04 Internet users/100 pop.” ................. sss 2: osse 136 
9.05 Broadband Internet subscriptions/100 pop.* ... 140 
9.06 Internet bandwidth, kb/s/capita* ........................s. 141 
10th pillar: Market size 
10.01 Domestic market size index, 1—7 (best)* 138 
10.02 Foreign market size index, 1—7 (best)* 142 
11th pillar: Business sophistication 
11.01 Local supplier quantity .... 115 
11.02 Local supplier quality 123 
11.03 State of cluster development 142 
11.04 Nature of competitive advantage .... 
11.05 Value chain breadth 
11.06 Control of international distribution 
11.07 Production process sophistication 140 
11.08 Extent of marketing 141 
11.09 Willingness to delegate authority ......................... 2.9... 141 
12th pillar: Innovation 
12.01 Capacity for innovation... ere ese Nc eee 140 
12.02 Quality of scientific research institutions 
12.03 Company spending on R&D 
12.04 University-industry collaboration in R&D............... 
12.05 Gov't procurement of advanced tech products..... 2.3. 
12.06 Availability of scientists and engineers .... 
12.07 Utility patents granted/million pop.* ..................... 





Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Cambodia 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 15.1 
GDP (USS billions)... 11.6 " 
GDP per capita (US$)... 814 : 
GDP (PPP) as share (96) of world total.................. 0.04 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 97 saaa 3.9 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 109........3.6 ae 2m 
GCI 2009-2010 (out of 133)... sss 110........ 3.5 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09^)............................................. 108........4.0 
Institutions... 
Institutions 

Infrastructure 












Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.09/)........................ sess. i sophistication 


Higher education and training 





Health and 












Goods market efficiency... 58........4.3 . | = ; 

as Market size © primary 
Labor market efficiency... 38........ 46 W education 
Financial market development .......................sssss 14........ 4.0 SW 
Technological readiness.................... sss 110........3.0 Technological SEMI Higher education 
Markei sizes Don UU aS 93........3.1 readiness SS iN and training 
Innovation and sophistication factors (5.0%) ................ 91... 3.3 Financial market Goods market 
Business sophistication ...................se 90... 3.6 development eitigiency 


Labor market efficiency 





Innovation 


=O= Cambodia =O= Factor-driven economies 








The most problematic factors for doing business 




















COMUPUION: .nicq:ssscesrsaactiraaenasarasiaeeainmeatennscinas 16.8 
Inadequately educated workforce ................................ 112 
Access tO TINANGING ssec cnet 10.9 
Taxiregulatiors uc to eene 9.3 
Inefficient government bureaucracy...................ess 8.6 
Inadequate supply of infrastructure................................ 74 
Poor work ethic in national labor force... .6.5 
[HELGELOTI eo n p e ear pre ae IRE 5.1 
Policy stabillbycncrtor breast 47 
Tarate S cnet iret e cttm rte oe eden 4.5 
Crime:and tfl ice cette cce gereceraced 3.5 
Poor public health 3. 

Government instability/CoUps.................... ee 3.1 
Foreign currency regulations ..................... ses 2.5 
Restrictive labor regulations...................... sss 2.5 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 





















































6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


705 


707 
7.08 
7.09 


ambodia 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo entrants Ossa 39 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ ^ ases 75 
Flexibility of wage determination .......................... 49. ene 86 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.87 


































8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................ss pec eee 86 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... 8.0. sass: 20 









































9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... A Bhoss 98 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. esse | Ec PTT 140 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* ......................ssss. 











10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 


























1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................ssssssssss Serer 96 
1.07 Favoritism in decisions of government officials .... 3.4 ............ 48 
1.08 Wastefulness of government spending ................ 93:8 cusa 44 
1.09 Burden of government regulation ......................... QUI sse 34 
1.10 Efficiency of legal framework in settling disputes 3.9 ............ 58 
111 Efficiency of legal framework in challenging regs. 4.0 ............ 48 
112 Transparency of government policymaking........... E: — 104 
113 Business costs of terrorism... 4.8... 112 
1114 Business costs of crime and violence .................. D 101 
119 Organized GME eneore 7 A SO 97 
116 Reliability of police services... DA — 108 
LAY Ethical behavior of Tas... sente ga so 78 
1.18 Strength of auditing and reporting standards ....... ci € 123 
119 Efficacy of corporate boards... cie 44... uuu 84 
1.20 Protection of minority shareholders’ interests ...... dO eres 93 
121 Strength of investor protection, 0-10 (best)* .......5.3. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ........................... px m 76 
2.02 -Quality Of TOBUS eese ENR WO — 66 
2.03 Quality of railroad infrastructure.......................... [| — 96 
2.04 Quality of port infrastructure .................sssuuuu 4:0... os 76 
2.05 Quality of air transport infrastructure .................... LX -— 84 
2.06 Available airline seat kms/week, millions* ........... bZ8. ines 93 
2.07 Quality of electricity supply...................ssssssss Q.D osten 103 
2.08 Fixed telephone lines/100 pop.* ...................sss 2. ee 117 
2.09 Mobile telephone subscriptions/100 pop. fy pm 120 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* sse MAS M sce eee 109 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* ces MR uus 128 
3.05 General government debt, % GDP* ap BOND ES 43 
3.06 Country credit rating, 0-100 (best)* wr DB. D asse 116 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... .112 
4.03 Business impact of tuberculosis .. . 115 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 88.6 .......... 104 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... 40.4 .......... 121 
5.02 Tertiary education enrollment, gross 96* . 118 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools c. — 112 
5.06 Internet access in schools... rs € 95 
5.07 Availability of research and training services ........ SD caste um 96 
5.08 Extent of staff training 1... ees Q.D sisi 97 


11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 
Willingness to delegate authority ......................... Ch EREE 93 














dic cn 102 











12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for Innovation... seen ts V REN 85 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 4.1. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Cameroon 





Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... sss 20.0 
GDP (US$ billions)... 22.5 
GDP per capita (US$) sss 1,101 
GDP (PPP) as share (96) of world total.................. 0.06 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


























Rank — Score Stage of development 
(out of 142) (1-7) 

GCI 201 1-201 2 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 1 16 IIS 3.6 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 111....3.6 Mt a8 
GCI 2009-2010 (out of 133)... 111......: 3.5 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09^)............................................. 114........3.8 
Institutions... 

Institutions 

Infrastructure 7 
Macroeconomic environment Innovation Infrastructure 
Health and primary education 

Business Macroeconomic 
Efficiency enhancers (35.096)........................................ sophistication environment 
Higher education and training 5 
Goods market efficiency... 97........4.0 " f | Health and 

p arket size © primary 

Labor market efficiency... 93. 4.1 $ Z education 
Financial market development .............................. 130........3.2 IM: 
Technological readiness....................ssss 123... 2.7 Technological CA Higher education 
PI PNEU 90........3.1 readiness SS and training 
Innovation and sophistication factors (5.0%) .............. 101........ 3.2 Financial market Goods market 
Business sophistication ...................sss 143: 3.4 development eitigiency 


Labor market efficiency 





Innovation 


7O- Cameroon ™O*Factor-driven economies 








The most problematic factors for doing business 





Access to firianclng.........isen intense 22.3 
COTBUDEOFU acero tite ttn ati rer 21.2 
Inadequate supply of infrastructure............................. 12.6 
Tax regulatiOris ett etes 10.9 
Inefficient government bureaucracy...................ess 9.7 
Tax ales oet et aep m etai mener 8.4 
Restrictive labor regulations... A43 
Inflation siete ii tpe eee eM RR 3.5 
Poor work ethic in national labor force........................... 1.9 
Crime and the tieira 1.6 
Inadequately educated workforce ................................... 1:2 





Poor public health.. 1.0 














Policy instability. tienne tnr 0.8 
Foreign currency regulations ...................... es 0.7 
Government instability/CoUps...................... e 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 


The Global Competitiveness Report 2011-2012 © 2011 World Economic Forum 





The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





= 


1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence .....................ssssssssss QT eius 113 
Favoritism in decisions of government officials .... 2.8 ............ 82 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 3.4 ............ 85 
Efficiency of legal framework in challenging regs. 3.2 ............ 87 
Transparency of government policymaking........... Se — 101 
Business costs of terrorism... DU dco 62 
Business costs of crime and violence 
Organized crime 
Reliability of police services 
Ethical behavior of firms crc 114 
Strength of auditing and reporting standards ....... QUO cass 121 
Efficacy of corporate boards... cien GD E 59 
Protection of minority shareholders’ interests...... BA ee 64 
Strength of investor protection, 0-10 (best)* .......4.3. 




























2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure .......................... 94i 122 
Quality of roads FU: ES 119 
Quality of railroad infrastructure PCM E. 81 
Quality of port infrastructure 3:5 ez 105 
Quality of air transport infrastructure .... 8 — 124 
Available airline seat kms/week, millions* .......... 43.5 sues 100 
Quality of electricity supply... 2.0: es 122 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 




















f; 129 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


ameroon 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo entran 2a 129 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Quies 105 
Flexibility of wage determination .......................... 49. ens 87 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.66 
















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, 96 GDP*.... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 









8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services ..........................s 3.85 hos 123 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee 9.05 105 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ................ ne i K A, 82 























9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 99 sss 125 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................ sse 40:2: 128 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 











10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








103 








5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ........ AND xcci 120 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... VA. 131 
Availability of research and training services ........ 4.0... 78 
Extént'of staff training... nere QD sitae 95 






11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... te PE 100 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... aeterne pe [CN 114 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... cee Reems 86 
Gov't procurement of advanced tech products.....3.5. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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2.1: Country/Economy Profiles 


140 


Canada 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... sss 33.9 
GDP (US$ billions)... 1,574.1 
GDP per capita (US$)... 46,215 
GDP (PPP) as share (96) of world total.................. 1.80 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 12 xasana 5.3 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 10........5.3 AE De 
GCI 2009-2010 (out of 133)... 9... 5.3 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,).................................... 13........5.8 
Institutions... 
Institutions 

Infrastructure 











Macroeconomic environment .................es 49........5.1 Innovation Infrastructure 












Health and primary education .................... sss Orica: 6.6 

Business Macroeconomic 
Efficiency enhancers (50.09/)........................... sess. 6........ 54 sophistication environment 
Higher education and training 
Goods market efficiency... 12:2::5.1 f Health and 

n Market size primary 

Labor market efficiency... UE 5.4 education 
Financial market development ...................... sss ||: ex 5.2 
Technological readiness......................ssssssss 16... 54 Technological Higher education 
Markot SI2Bio cose ERREUR RENE 14........5.4 readiness and training 
Innovation and sophistication factors (30.096) .............. 15........5.0 Financial market Goods market 
Business sophistication ...................sss 24........ 4.9 evelopment etigiency 


Labor market efficiency 





Innovation 


7O- Canada =O= Innovation-driven economies 








The most problematic factors for doing business 





Inefficient government bureaucracy........................ 17.7 
Access to financing: eret 14.1 
TAX ATG Ss certe tito retentis ler cte 12.9 
Inadequate supply of infrastructure........................... 114 
Tax regulat N Siennas sasaaa 10.0 
Inadequately educated workforce ................................ 8.5 
Policy instability ............................ .8.5 
Restrictive labor regulations........................ sss 7.2 
IniEupj e —————— 3.3 
Foreign currency regulations ...................... sss 2.1 
Poor work ethic in national labor force............................. 1.9 






Government instability/coups..... 1.8 


Poor public healthier 0.7 
COMUPUON ctr atin dian onan! 0.0 
Crime andithiefinccn itti cernit 0.0 














e 
cn 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 
































































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................sssssssss 6:3 che 8 
1.07 Favoritism in decisions of government officials .... 4.2 ............ 22 
1.08 Wastefulness of government spending... 4.2. ux 26 
1.09 Burden of government regulation KH 48 
1.10 Efficiency of legal framework in settling disputes 5.4 ............ 10 
111 Efficiency of legal framework in challenging regs. 5.1 ............ 11 
112 Transparency of government policymaking........... D Danners 11 
113 Business costs of terrorism... EE 93 
1.14 Business costs of crime and violence Di uester 43 
1.15 Organized crime bi eee 44 
116 Reliability of police services Q.D ones. 6 
1.17 Ethical behavior of firms ODs 7 
1.18 Strength of auditing and reporting standards ....... QUE s secre 4 
119 Efficacy of corporate boards... BUD Lesen 4 
1.20 Protection of minority shareholders’ interests ...... b: isses 10 
121 Strength of investor protection, 0-10 (best)* .......8.3. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ........................... (OA O NM 15 
2.02 Quality of roads DEB MEME 14 
2.03 Quality of railroad infrastructure Ee PT 15 
2.04 Quality of port infrastructure BiB ccn 14 
2.05 Quality of air transport infrastructure .... (A O cans 22 
2.06 Available airline seat kms/week, millions* ..... 9,203:0.... 11 
2.07 Quality of electricity supply...................sssssssse 6:6... xs 14 
2.08 Fixed telephone lines/100 pop.* .............. ori m 13 
2.09 Mobile telephone subscriptions/100 pop. we /0 y Am 107 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP* .... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %*...... TOILS acces 21 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... GA pem 15 
5.07 Availability of research and training services ........ Li E 13 
5.08 Extent of staff training 1... eene A 9. idans 18 


INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


anada 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... e oo enn nas BG — 11 





















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .....4.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.90 















8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services..........................s 9:3 uut 5 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................susuuss O Obos 60 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 6:3 ossis 14 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sss 81.6 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* ......................... 44.1 












10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... LS eee 9 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovatlon...... oscar tps dd sss 24 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Die Guides 11 
Gov't procurement of advanced tech products.....4.1. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Cape Verde 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... s 0.5 
GDP (USS billions)... 17 oan 
GDP per capita (USS) ............... sss 3,157 i 
GDP (PPP) as share (96) of world total.................. 0.00 3,000 


2,000 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-201 2 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 1 19 waai 3.6 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 117.......3.5 152 23 
GCI 2009-2010 (out of 133)... n/a....... n/a Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09)...................................... 96........4.2 
Institutions... 
Institutions 

Infrastructure 










Macroeconomic environment Innovation Infrastructure 


Health and primary education 


Business Macroeconomic 











Efficiency enhancers (50.096)...................................... i sophistication environment 
Higher education and training 

Goods market efficiency... 106........3.9 ae jii 
Labor market efficiency... 124........ 3.8 education 
Financial market development ........................sssss 109........ 3.5 

Technological readiness.: 81. 3.5 Technological Higher education 
UD T eee ee 142.212 readiness and training 
Innovation and sophistication factors (10.0%) ............ 124........2.9 Financial market oods market 
Business sophistication ...................sss 126... 3.1 evelopment eitigiency 


Labor market efficiency 


7O- Cape Verde =O= Efficiency-driven economies 





Innovation 





The most problematic factors for doing business 




















Access to finiaholfg..sus coit tegat 22.5 
Inadequately educated workforce ................................ 142 
DEAE A — 13.0 
Inefficient government bureaucracy..................ss 11.5 
Inadequate supply of infrastructure............................ 9.4 
Restrictive labor regulations....................... sss 6.4 
Poor work ethic in national labor force... 

Taxiregulatioris «accion rette 4.9 
Crime and tlieftzu. nested des 3.0 
[iEn ai 3.0 
enl ———M 22 
Poor public health.. 22 
Policy instability e censet terreri aR 14 
Foreign currency regulations ...................... es 0.5 
Government instability/CoUps..................... ee 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





= 


1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence... 4.2. eeu 57 
Favoritism in decisions of government officials .... 3.6 ............ 41 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 3.6 ............ 70 
Efficiency of legal framework in challenging regs. 3.6 ............ 69 
Transparency of government policymaking........... D A E 48 
Business costs of terrorism... B esse 79 
Business costs of crime and violence 
Organized crime 
Reliability of police services AD cete 59 
Ethical behavior of firms L^ — 45 
Strength of auditing and reporting standards ....... L2 eee 109 
Efficacy of corporate boards... A Moea 117 
Protection of minority shareholders’ interests...... ALO nes 86 
Strength of investor protection, 0-10 (best)* .......4.0. 111 






























2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ........................... BO em 96 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ........... i tc c 107 
Quality of electricity supply...................sssssssssse MO chokes 131 
Fixed telephone lines/100 pop.* .............. sem WA Dick ecce 83 
Mobile telephone subscriptions/100 pop. 22750. icu 102 


















6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Cape Verde 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... e oo ennt OL sse 101 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 4:0: 101 
Flexibility of wage determination .......................... Gy eee 44 
Rigidity of employment index, 0-100 (worst)* ... " 
Hiring and firing practices ........................ we 9.4.......... 106 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0:69: 97 

















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, 96 GDP*.... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services..........................s 3 so hot 112 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee 2. sss 132 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 82.8... 124 























9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... B. sosta: 67 
Firm-level technology absorption .... 4.8... 64 
FDI and technology transfer MOi 75 
nternet users/100 pop.* ................. sss 30.0 
Broadband Internet subscriptions/100 pop.* a 
nternet bandwidth, kb/s/capita* ........................ss. OG 97 














10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


142 
139 











5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ........ 815... cones 88 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... SUE, ein 96 
Availability of research and training services ........ SU aces 126 
Extént of staff training... neret Ones 116 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 

Control of international distribution 
Production process sophistication 113 
Extent of marketing 118 
Willingness to delegate authority ......................... 3:0... s 123 











132 














12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for INNOVATION :....1:..:2..s.cscnaccassceeeaccnanesansns VE ea 137 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... SAn 109 
Gov't procurement of advanced tech products.....4.0. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Chad 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 11.5 
GDP (US$ billions)... 78 m 
GDP per capita (US$)... 768 Í 
GDP (PPP) as share (96) of world total.................. 0.02 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 HRBARERRESSERERASERRERERRRESRRERASERRESESERRSERSRSERRSER 142 Waan 2.9 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 139.......27 AE 2m 
GCI 2009-2010 (out of 133)... 131........ 2.9 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.0%)............... esses 142........2.9 
Institutions... 
Institutions 

Infrastructure 







Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)....................................... : sophistication 














Higher education and training 

Goods market efficiency... 139........3.1 ae sate 
Labor market efficiency... 97... 4.0 A education 
Financial market development ........................ssss 135... 2.8 [^ 

Technological readiness..................... sss 141........ 2.3 Technological ey Higher education 
Wether Sect uu EE Vcd readiness Gs and training 
Innovation and sophistication factors (5.0%) .............. 130........2.8 Financial market Goods market 
Business sophistication .................. sss 136... 2.9 development eitigiency 


Labor market efficiency 


=O=Chad =O* Factor-driven economies 





Innovation 





The most problematic factors for doing business 




















Access to firianelnig..uu ettet aana 18.1 
COTBUDEOFL c aratri tenenti eer 18.0 
Inadequately educated workforce ................................. 8.4 
Taxiregulatioris s: rtt tei t nete 1.9 
ME eC —— —H— 1 1.5 
Inadequate supply of infrastructure................................ 1:2. 
Government instability/coups 6. 

Policy instability. itin rtt 54 
Inefficient government bureaucracy....................sss 5.1 
Crime and theft. te cans 4.6 
Restrictive labor regulations........................ sss 3.3 
Poor work ethic in national labor force... 29 
ATEN C olg e———Á———— 2.7 
Poor public:haalth.;«s t ttr eene 1.6 
Foreign currency regulations ..................... sse 1:2 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 






















































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................sssssssss 2: estes 121 
1.07 Favoritism in decisions of government officials .... 2.5 .......... 116 
1.08 Wastefulness of government spending... 23D eu 116 
1.09 Burden of government regulation 2:0... 121 
1.10 Efficiency of legal framework in settling disputes 2.8.......... 118 
111 Efficiency of legal framework in challenging regs. 3.0.......... 103 
112 Transparency of government policymaking........... SI sees 138 
113 Business costs of terrorism... A Terisa 115 
1.14 Business costs of crime and violence rr — 110 
1.15 Organized crime CE SENES 129 
116 Reliability of police services 2. D sscee 130 
1.17 Ethical behavior of firms 2:9. our 138 
1.18 Strength of auditing and reporting standards ....... Cr m" 135 
119 Efficacy of corporate boards... cies cr — 140 
1.20 Protection of minority shareholders’ interests ...... e EE 128 
1.21 Strength of investor protection, 0-10 (best)* .......3.3.......... 125 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ........................... 2.8 Leech 130 
2.02 Quality of roads 
2.03 Quality of railroad infrastructure 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ............ SIG Renee e 132 
2.07 Quality of electricity supply....................sssssssse l Deuses 137 
2.08 Fixed telephone lines/100 pop.* .............. 0,5, esce 137 
2.09 Mobile telephone subscriptions/100 pop. sud didis 139 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*......... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net %* ................ 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... 24.1... ens 138 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools a assess 127 
5.06 Internet access in schools... |f. MM 139 
5.07 Availability of research and training services ........ 3:0... 127 
5.08 Extent of staff training 1... ees Qdsscisusa 129 


INDICATOR VALUE RANK/142 


Chad 


6th pillar: Goods market efficiency 























































































6.01 Intensity of local competition... 
6.02 Extent of market dominance... ss 
6.03 Effectiveness of anti-monopoly policy 129 
6.04 Extent and effect of taxation... 127 
6.05 Total tax rate, 96 profits* 127 
6.06 No. procedures to start a business* 
6.07 No. days to start a business* 
6.08 Agricultural policy costs 
6.09 Prevalence of trade barriers 
6.10 Trade tariffs, 96 duty* 
6.11 Prevalence of foreign ownership.. 
6.12 Business impact of rules on FDI 
6.13 Burden of customs procedures 
6.14 Imports as a percentage of GDP* 
6.15 Degree of customer orientation 141 
6.16. Buyer soplisticatioh.....sssee e oe ertet 21 ese 137 
7th pillar: Labor market efficiency 
701 Cooperation in laboremployer relations ................ E — 129 
702 Flexibility of wage determination .......................... Bl coe 79 
703 Rigidity of employment index, 0-100 (worst)* ... 
704 Hiring and firing practices ........................ 
705 Redundancy costs, weeks of salary* 
706 Pay and productivity 
707 Reliance on professional management... 
708 Brain drain 
709 Women in labor force, ratio to men* .................. 0.82 
8th pillar: Financial market development 
8.01 Availability of financial services............................ 25]. 6 ats 140 
8.02 Affordability of financial services 
8.03 Financing through local equity market 
8.04 Ease of access to loans 
8.05 Venture capital availability 
8.06 Soundness of banks 
8.07 Regulation of securities exchanges 195 
8.08 Legal rights index, 0-10 (best)* ....................ssus 9.0 ius 105 
9th pillar: Technological readiness 
9.01 Availability of latest technologies .......................... Sl sss. 141 
9.02 Firm-evel technology absorption .... 141 
9.03 FDI and technology transfer 134 
9.04 Internet users/100 pop.” .................. sss 12. 197 
9.05 Broadband Internet subscriptions/100 pop.* 141 
9.06 Internet bandwidth, kb/s/capita* ........................... 142 
10th pillar: Market size 
10.01 Domestic market size index, 1—7 (best)* 112 
10.02 Foreign market size index, 1—7 (best)* 109 
11th pillar: Business sophistication 
11.01 Local supplier quantity .... 
11.02 Local supplier quality 137 
1.03 State of cluster development 
11.04 Nature of competitive advantage .... 112 
11.05 Value chain breadth 126 
11.06 Control of international distribution 141 
11.07 Production process sophistication 127 
11.08 Extent of marketing 134 
11.09 Willingness to delegate authority ......................... VU EUR 134 
12th pillar: Innovation 
12.01 Capacity for innovation................sssssssssssssss A E 109 
12.02 Quality of scientific research institutions 
12.03 Company spending on R&D 
12.04 University-industry collaboration in R&D............... d sien 118 
12.05 Gov't procurement of advanced tech products.....3.0. 
12.06 Availability of scientists and engineers .... 
12.07 Utility patents granted/million pop.* ..................... 





Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Chile 





Key indicators, 2010 

Population (millions)......................... eee 17.1 
GDP (US$ billions)... 203.3 
GDP per capita (US$)... 11,828 
GDP (PPP) as share (96) of world total.................. 0.35 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Chile =O= Latin America and the Caribbean 
20,000 


15,000 





10,000 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GUI 2011-2012... ee 31.....47 : Transition 2 3 
GCI 2010-2011 (out of 139)... 30........4.7 AE Len 
GCI 2009-2010 (out of 133)... 30.......4.7 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (32.99,)........................................ 29........5.4 
Institutions... 
Institutions 

Infrastructure 























Macroeconomic environment Innovation Infrastructure 

Health and primary education i 
Business Macroeconomic 

Efficiency enhancers (50.09/)......................... sss sophistication environment 

Higher education and training 

Goods market efficiency... 25........4.8 f Health and 

n Market size primary 

Labor market efficiency... 39... 4.6 education 

Financial market development ........................sssss T us 4.6 

Technological readiness.: 45........4.3 Technological Higher education 

Warker siz@ancn sete ume cee ees 46........4.3 readiness and training 

Innovation and sophistication factors (17.1%) .............. 42........3.9 Financial market Goods market 

Business sophistication ................... sse 39... 43 development eitigiency 


Innovation 





Labor market efficiency 


=Ọ*= Chile =O= Economies in transition from 2 to 3 





The most problematic factors for doing business 








Restrictive labor regulations....................... s 22.3 
Inefficient government bureaucracy..................s 17.6 
Inadequately educated workforce .............................. 16.5 
Taxiregulatioris si t rh taces 10.8 
TAX TATE P ——————Á 1.3 
Inadequate supply of infrastructure............................. 6.0 
Access to financing... 5.2 
Poor work ethic in national labor force........................... 4.1 
Poor public: healthier 2.8 
Crimean theft. ite tens 2.6 
[EE GELQTE sione tire i ee tenete ecce iees 24 
Foreign currency regulations AA 
enlgm——— 0.9 
Policy instability: itte eee 0.3 
Government instability/CoUps..................... ee 0.0 














5 10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 







































Chile 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo enne AD ces 30 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ A Binus 40 
Flexibility of wage determination .......................... biberons 29 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.60 






























8th pillar: Financial market development 

Availability of financial services........................ss 5.9 eee 16 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................ssussuss AOs 89 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... 6.0. cune 30 
Firm-level technology absorption .... 
FDI and technology transfer 










nternet users/100 Pop.” ................. sss 45.0... 53 
Broadband Internet subscriptions/100 pop.* ...... 10.5 " 
nternet bandwidth, kb/s/capita* .......................ss. BiG P 55 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... QUÀ ossi 64 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss bibas 24 6.06 
1.07 Favoritism in decisions of government officials .... 4.6 ............ 14 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.8 ............ 26 6.10 
111 Efficiency of legal framework in challenging regs. 4.6............ 23 6.11 
112 Transparency of government policymaking........... LE — 14 6.12 
113 Business costs of terrorism... p aen 40 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services CD ecce 10 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... eee 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................s. 5.5... 32 706 
2.02 Quality of roads by s nis 22 707 
2.03 Quality of railroad infrastructure V E 82 7.08 
2.04 Quality of port infrastructure 5.2: s 37 709 
2.05 Quality of air transport infrastructure .... BB onc 35 
2.06 Available airline seat kms/week, millions* ........ 45:7. es 38 
2.07 Quality of electricity supply....................sssssssss [c E 39 8.01 
2.08 Fixed telephone lines/100 pop.* .............. sees 2O; Ziria 62 8.02 
2.09 Mobile telephone subscriptions/100 pop. 20 SESS 47 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... : 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 9044... n 61 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.8............ 45 11.09 
5.07 Availability of research and training services ........ 4.8... 33 
5.08 Extent of staff training 1... ees T E 37 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for INNOVATION :....:2..:2..s.cccnaccassceeeaccnatecaaens Cy 0 TEE 66 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Lu 44 
Gov't procurement of advanced tech products..... 4.0. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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China 





Key indicators, 2010 

Population (millions).......................... s 1,354.1 

GDP (US$ billions)..................... n 5,878.3 — 
GDP per capita (US$) sss 4,382 ‘ 
GDP (PPP) as share (96) of world total................ 13.61 6,000 


4,000 


2,000 


GDP (PPP) per capita (int'l $), 1985-2010 


=O=China =O= Developing Asia 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank Score 
(out of 142) (1-7) 






GCI2011—2012 .......... s 26......4.9 
GCI 2010-2011 (out of 139)... 2b 48 
GCI 2009-2010 (out of 133)... 29........ 47 
Basic requirements (40.09,).................................. 30........5.3 
Institutions... 

Infrastructure 


Macroeconomic environment 
Health and primary education 





Efficiency enhancers (50.0%)............-::::sssscssssseesceeeeeeee 

Higher education and training 

Goods market efficiency... 45....... 44 
Labor market efficiency... KE 47 
Financial market development ..............-::seesseseseeseeeeeseees 48........ 44 
Technological readiness..................... sss TE. us 3.6 
Market:5I28..... i eee ERRORI RR OUO 2 s 6.8 
Innovation and sophistication factors (10.096) .............. 31....... 4.1 
Business sophistication ................... sse 31s 44 





Innovation 


Stage of development 


1 Transition Transition 3 
1-2 2-3 














Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size © primary 
education 


Higher education 


Technological 
and training 


readiness 


Goods market 
efficiency 


Financial market 
development 





Labor market efficiency 


=O= China =O= Efficiency-driven economies 





The most problematic factors for doing business 








[hike ————M HR 11.6 
Access to financing... entes 11.5 
Inefficient government bureaucracy...................ss 10.9 
Policynstabllityzu::i e eene 9.9 
COMUPUON e ——— 8.5 
Inadequate supply of infrastructure............................ 1.8 
Tax Tal88. iussi ete 

Inadequately educated workforce 

Tax regulatioris iibris 6.4 
Poor work ethic in national labor force............................ 6.1 
Restrictive labor regulations....................... sss 4.5 
Foreign currency regulations : 
Government instability/CoUps.................... eee 2.9 
Poor public healthier 1.8 
Grimeand thifksc cni nete ttti ecrit 0.5 


=] 














10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































China 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... oo ent nans A esso 5 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ A. Disita 51 
Flexibility of wage determination .......................... BB onse 52 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.88 
























8th pillar: Financial market development 

Availability of financial services........................ss 4.7 ins 60 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................sssssuss 8:0. 60 






























9th pillar: Technological readiness 

Availability of latest technologies .......................... AD scis 100 
Firm-level technology absorption .... 49... 61 
FDI and technology transfer MGi 80 











nternet users/100 Pop.” .................. sss 34.3 
Broadband Internet subscriptions/100 pop.* 5 
nternet bandwidth, kb/s/capita* .......................ss. OS TREE 94 















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... KEN S M 54 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................sssssssssss CHS ee eee 63 6.06 
1.07 Favoritism in decisions of government officials .... 3.8 ............ 38 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.3 ............ 42 6.10 
111 Efficiency of legal framework in challenging regs. 4.0 ............ 44 6.11 
112 Transparency of government policymaking........... ONT uie 41 6.12 
113 Business costs of terrorism... B eon 94 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cies 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................se Lv T" 69 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* .... 10,1571 ............. 2 
2.07 Quality of electricity supply...................sssssss DD E 49 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... e 9 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*....... TER oserei 93 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... DO cese 28 11.09 
5.07 Availability of research and training services ........ 4 5 uices 42 
5.08 Extent of staff training 1... ees D 45 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for INNOVATION :....15..:2...cscsaccasscnecacenaecaaees 4:2: sud 23 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... A Girisi 29 
Gov't procurement of advanced tech products.....4.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Colombia 





Key indicators, 2010 

Population (millions)......................... ss 46.3 
GDP (US$ billions)... 285.5 
GDP per capita (US$) sss 6,273 
GDP (PPP) as share (96) of world total.................. 0.58 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Colombia "Oe Latin America and the Caribbean 
12,000 


10,000 
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Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 68 M ERRNE 4.2 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 68........4.1 152 23 
GCI 2009-2010 (out of 133)... 69........4.1 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09)..................................... 13........4.5 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.09/)............................................ 
Higher education and training 

Goods market efficiency... 99... 
Labor market efficiency... 88...... 
Financial market development .........................sssss 68...... 
Technological readiness... sss iia 
Market sizes RESTING 32... 
Innovation and sophistication factors (10.096) .............. 56...... 
Business sophistication ................... ses 61... 


Innovation 





























Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
3.9 Health and 
UT Market size q16 primary 
41 Q education 
Ad ND 
3.6 Technological > " Higher education 
46 readiness and training 
«3.7 Financial market oods market 
40 development efficiency 


Labor market efficiency 


=O= Colombia =O= Efficiency-driven economies 





The most problematic factors for doing business 









CO MUPUION : cia issrcestesescetsraineaiatansthaneneannicaeceseiea? 18.0 
Inadequate supply of infrastructure............................ 12.1 
Inefficient government bureaucracy...................ss 10.6 
Access to financing... tete iaces 10.1 
ME EI ——— 9.0 
Crime-and theft. etm emt: 1.5 
Restrictive labor regulations........... 4.3 
Inadequately educated workforce ................................. 5.9 
Tax regulatioris «ni tremite 5.5 
[Ep ————— 4.0 
Foreign currency regulations ..................... es 3.9 
Policy instability... 2.8 
Poor work ethic in national labor force............................ 1.8 
Poor public:health... tremere 0.7 
Government instability/CoUps..................... ee 0.5 














=] 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































olombia 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ient nnns QUI axes 49 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ D Ouen 48 
Flexibility of wage determination .......................... 5.2. nes 69 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.55 



























8th pillar: Financial market development 

Availability of financial services........................ss 46. vs 65 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... Okie 76 






























9th pillar: Technological readiness 

Availability of latest technologies .......................... 4.8. cunis 78 
Firm-level technology absorption .... 
FDI and technology transfer 








nternet users/100 pop.* ................. sss BOD EEPE 70 
Broadband Internet subscriptions/100 pop.* = 
nternet bandwidth, kb/s/capita* .......................ss. Oi cetus 















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... QOL. coe 49 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................sssssssss B75 seti 81 6.06 
1.07 Favoritism in decisions of government officials .... 2.6 ............ 99 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.3 ............ 88 6.10 
111 Efficiency of legal framework in challenging regs. 3.4 ............ 78 6.11 
112 Transparency of government policymaking........... A — 65 6.12 
113 Business costs of terrorism... ees 142 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... DD m 95 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 464.4 ............ 39 
2.07 Quality of electricity supply...................ssssssssss 52s 57 8.01 
2.08 Fixed telephone lines/100 pop.* .............. a MATa 82 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 89.6 .......... 100 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 94D. occus 47 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... zx eer 68 11.09 
5.07 Availability of research and training services ........ GN sitse 70 
5.08 Extent of staff training 1... ees CAES 84 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... esee tp Sae 59 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 4.3. 43 
Gov't procurement of advanced tech products..... 4.0. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Costa Rica 








Key indicators, 2010 

GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... s 4.6 
GDP (US$ Dillons) kisinin 35.8 ^ =O= Costa Rica =O= Latin America and the Caribbean 
GDP per capita (US$) -innisin 7,843 ' 
GDP (PPP) as share (96) of world total.................. 0.07 10,000 


8,000 





6,000 





4,000 
1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 61 Hanana 4.3 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 56........4.3 152 23 
GCI 2009-2010 (out of 133)... ss 55.......4.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09)................................... 10........4.5 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)............................... sss ; sophistication 











Higher education and training 

Goods market efficiency... BT ic AB ae je 
Labor market efficiency... OD ss ccc. 45 education 
Financial market development ........................sssss 91... 3.8 

Technological readiness.....................ssssss 56........3.9 Technological Higher education 
Watketsiztencn site emu ce 83.2033 readiness and training 
Innovation and sophistication factors (10.0%) .............. 36........4.0 Financial market Goods market 
Business sophistication ................... ss 35. 44 development eitigiency 


Labor market efficiency 





Innovation 


=O= Costa Rica =O= Efficiency-driven economies 








The most problematic factors for doing business 





Inefficient government bureaucracy..................ss 19.5 
Inadequate supply of infrastructure............................. 19.0 
Access to firianolng.n ns rnt ia cnet 11.9 
Tax regulation Smua n r eene] 8.9 
Crima:andithieft.e rtt treten 6.8 
Restrictive labor regulations....................... sss 6.1 
hila tiO isisa 5.5 
Comuptio Mes nana — Á——À 5.3 
NEP UC ———— 52 
Foreign currency regulations ..................... sss 42 
Poor work ethic in national labor force........................... 34 





Inadequately educated workforce .... 28 














Policy instability... cecinere tnr 0.8 
Government instability/CoUps...................... ee 0.3 
Pook public Healthiest 0.1 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 








































Costa Rica 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo entran: SES ensis 43 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ D Basis 11 
Flexibility of wage determination .......................... 4.6. unu 99 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.58 
























8th pillar: Financial market development 

Availability of financial services.........................ss 45 sod 76 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.2.0... Duces 76 






























9th pillar: Technological readiness 

Availability of latest technologies .......................... 5.0 cuis 68 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 Pop.” .................. sss 36.5..sus 70 
Broadband Internet subscriptions/100 pop.* - 
nternet bandwidth, kb/s/capita* .......................ss. Aio 67 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 42... 35 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss T Ee OE 38 6.06 
1.07 Favoritism in decisions of government officials .... 3.4 ............ 47 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.7 ............ 65 6.10 
111 Efficiency of legal framework in challenging regs. 4.0 ............ 47 6.11 
112 Transparency of government policymaking........... Wb usse 52 6.12 
113 Business costs of terrorism... D Dates 77 6.13 
1.14 Business costs of crime and violence DO -— 117 6.14 
1.15 Organized crime dd sas 116 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... AT E 69 
119 Efficacy of corporate boards... Lr — 43 701 
1.20 Protection of minority shareholders’ interests ...... 2 ee 68 702 
121 Strength of investor protection, 0-10 (best)* .......3.0. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... I Griess 101 7.06 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 125.7. 75 
2.07 Quality of electricity supply...................sssssssss 5:6. s 46 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP* .... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* seen einen 27 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 915... 83 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 96.1 ecce 42 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.2... 66 11.09 
5.07 Availability of research and training services ........ 4.8... 32 
5.08 Extent of staff training 1... ees 46: 0: 29 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... sese tied BiG E 40 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... T Iip 35 
Gov't procurement of advanced tech products.....3.7. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Cote d'lvoire 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 21.6 
GDP (USS billions)... 22.8 m 
GDP per capita (US$) -iiinis 1,036 Í 
GDP (PPP) as share (96) of world total.................. 0.05 2,000 


1,500 





1,000 





500 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 129 waana 3.4 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 129.......3.3 AE 22 
GCI 2009-2010 (out of 133)... 116........3.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)............................................. 135........3.4 
Institutions... 
Institutions 

Infrastructure 









Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)....................................... A sophistication 














Higher education and training 
Goods market efficiency... 126........3.7 " f Health and 

a arket size primary 
Labor market efficiency... 84........ 42 M education 
Financial market development ..........................ssss 118... 3.3 
Technological readiness....................sssss 108........3.1 Technological S Higher education 
Market S282. oasis icc 94.....3.1 readiness SS m a and training 
Innovation and sophistication factors (5.0%) .............. 121........ 2.9 Financial market Goods market 
Business sophistication .................. sss 122... 3.2 development eitigiency 


Labor market efficiency 





Innovation 


=O= Cóte d'Ivoire =O= Factor-driven economies 








The most problematic factors for doing business 











Access to firialolnig...ssc itin traditas 19.7 
Government instability/Coups.................... 19.6 
COFFUDEOFIa ioc ctcot titu tcr tie easiest 18.1 
Policy instability... titer 10.4 
Crima;andtheft:.uun tete betae cecineeseed 8.1 
Inadequate supply of infrastructure........................... 4.5 
Inefficient government bureaucracy. 

Taxi ales ceti nee tet t m RM 3.8 
Poor work ethic in national labor force............................ 3.5 
Tax regulation mnsine neei 3.1 
Inadequately educated workforce .................................. 2.3 
Inflation... 4.5 
Restrictive labor regulations....................... sss 0.7 
Foreign currency regulations ...................... es 0.4 
Poor public health: sists: uires 0.2 











e 
cn 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 



























































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence.....................sssssssssss |" 137 
1.07 Favoritism in decisions of government officials .... 2.2 .......... 131 
1.08 Wastefulness of government spending... 2:0. cx 135 
1.09 Burden of government regulation Ol Sends 80 
1.10 Efficiency of legal framework in settling disputes 2.8.......... 120 
111 Efficiency of legal framework in challenging regs. 2.6.......... 129 
112 Transparency of government policymaking........... SB ii 121 
113 Business costs of terrorism... is NUR 56 
1.14 Business costs of crime and violence P. eee 131 
1.15 Organized crime idonee 134 
116 Reliability of police services pr — 137 
1.17 Ethical behavior of firms 93.2. cx 121 
1.18 Strength of auditing and reporting standards ....... c — 134 
119 Efficacy of corporate boards... BULL cedo 29 
1.20 Protection of minority shareholders’ interests ...... G Oiss 101 
1.21 Strength of investor protection, 0-10 (best)* .......3.3.......... 125 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure .......................... I Giros 102 
2.02 Quality of roads V: ES 112 
2.03 Quality of railroad infrastructure 2:0: dee 88 
2.04 Quality of port infrastructure 4.9. auus 43 
2.05 Quality of air transport infrastructure .... Lr — 81 
2.06 Available airline seat kms/week, millions* ........... 212... 118 
2.07 Quality of electricity supply...................ssssssss Sidi 110 
2.08 Fixed telephone lines/100 pop.* ...................ssssse WA isses 126 
2.09 Mobile telephone subscriptions/100 pop. cot PD Dis. m 101 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, 96 GDP%.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... .37162.0. ..134 
4.03 Business impact of tuberculosis .. sss ..122 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... 26.9. neces 135 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... Se 134 
5.07 Availability of research and training services ........ 4L Ea 66 
5.08 Extent of staff training 1... ees 4.1... ies 51 


INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


ôte d'Ivoire 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo ent nans 2 esee 139 



















7th pillar: Labor market efficiency 
Cooperation in laboremployer relations ................ 4.5 sies: 53 
Flexibility of wage determination .......................... spo eee es 35 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.62 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 
Availability of financial services..........................s Qs Eus 120 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.2.0... eee 9.0 iss 105 

















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 4.8. cun 80 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sese 2:8. 2s 134 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 











10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 

State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 
Willingness to delegate authority ......................... VUA HER 132 

















134 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon........ne eese td D e 133 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 235... 135 
Gov't procurement of advanced tech products..... 2.9. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Croatia 





Key indicators, 2010 

Population (millions).......................... eee 44 
GDP (US$ billions)... 60.6 
GDP per capita (US$)... 13,720 
GDP (PPP) as share (96) of world total.................. 0.11 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Croatia =O= Central and Eastern Europe 
20,000 


15,000 





10,000 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank 
(out of 142) 


2 Stage of development 


GCl 2011-2012... nhe e: 76...... 4.1 1 Transition 2 Transition 3 
4.0 122 cu 


GCI 2010—2011 (out of 139)... T1...... 
GCI 2009-2010 (out of 133)... 12... 
Basic requirements (28.294).............................. LY 
Institutions... 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.095)............................ 
Higher education and training 

Goods market efficiency... sss 114...... 
Labor market efficiency... 116...... 
Financial market development .......................sssss 87...... 
Technological readiness..................... sss 38...... 
Market 5I28.... 1 e RESORT RERO du 12... 
Innovation and sophistication factors (21.8%) .............. 82..... 
Business sophistication ....................ssse 80..... 


Innovation 












..4.0 Factor Efficiency Innovation 


driven driven driven 


Institutions 

















Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
3.8 Health and 
ibl Market size primary 
3.9 education 
3.9 
45 Technological Higher education 
3.6 readiness and training 
wo Financial market Goods market 
37 development efficiency 


Labor market efficiency 


=O= (Croatia =O= Economies in transition from 2 to 3 








The most problematic factors for doing business 





Inefficient government bureaucracy..................s 17.8 
CoTBUEOFL. eater reete am tree 147 
Policy instability... eter 10.6 
Taxi ales oct eei nde 9.5 
Restrictive labor regulations....................... sss 9.2 
Access to financing... sss 8.7 
Tax regulations ..................... sss .6.0 
Poor work ethic in national labor force............................ 52 
Crima:andtliefkiuei stanno 4.8 
Inadequately educated workforce ................................... 47 
Inadequate supply of infrastructure................................. 4.1 





Government instability/coups..... 2.3 


lafla tioN e ————— 1.5 
Foreign currency regulations ...................... ses 0.8 
Poor public: healthiest 0.2 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































Croatia 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo entran 2: coss 116 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ BA ses 134 
Flexibility of wage determination .......................... bless 70 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.83 































8th pillar: Financial market development 

Availability of financial services........................ss 42. ien 88 
Affordability of financial services 105 
Financing through local equity market 102 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee 8:0. ed 60 






































9th pillar: Technological readiness 
Availability of latest technologies .......................... bd estes 51 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” .................. sss 60.3... 39 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* ......................... 


















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 




















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... igo un 99 





105 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssss gll. sce tiet 99 6.06 
1.07 Favoritism in decisions of government officials .... 2.7 ............ 89 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 2.7 .......... 129 6.10 
111 Efficiency of legal framework in challenging regs. 2.7 .......... 126 6.11 
112 Transparency of government policymaking........... Lr ee 72 6.12 
113 Business costs of terrorism... rn NE 22 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... BA eee 84 
119 Efficacy of corporate boards... cie E — 131 701 
1.20 Protection of minority shareholders’ interests ...... 3.4 .......... 125 702 
121 Strength of investor protection, 0-10 (best)* .......4.0........... 111 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... rr — 36 706 
2.02 Quality of roads bs ces 27 707 
2.03 Quality of railroad infrastructure Ko E 49 708 
2.04 Quality of port infrastructure 4.0... 78 709 
2.05 Quality of air transport infrastructure .... BA ee 75 
2.06 Available airline seat kms/week, millions* .......... 66:2... s 91 
2.07 Quality of electricity supply...................sssssssse [5c UE 54 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 94.9. occ 49 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.8............ 43 11.09 
5.07 Availability of research and training services ........ GD — 60 
5.08 Extent of staff training 1... eene CPU RT 125 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... enceinte Ulisse 64 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... rs — TI. 
Gov't procurement of advanced tech products.....2.9. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Cyprus 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 0.9 
GDP (US$ billions)... 23.2 
GDP per capita (US$)... 28,237 
GDP (PPP) as share (96) of world total.................. 0.03 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 47 aaa 4.4 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 40......4.5 AE De 
GCI 2009-2010 (out of 133)... 34........4.6 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,).................................- 32........5.3 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 









Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/)......................... sess : sophistication 











Higher education and training 

Goods market efficiency... 27........4.8 ae T. 
Labor market efficiency... 60........ 44 education 
Financial market development .......................ssssss 25... 4.8 

Technological readiness............................. sss A]........ 44 Technological Higher education 
UTILI NR E 103........2.8 readiness and training 
Innovation and sophistication factors (30.0%) .............. 48........3.8 Financial market Goods market 
Business sophistication ................... se 48........ 42 evelopment etigiency 


Labor market efficiency 





Innovation 


=O= Cyprus =O= Innovation-driven economies 








The most problematic factors for doing business 














Tax f 8lG Suite te ic mee rii ta aed 127 
Crime. and theft; t tere 12.3 
AcGess to finanGiNg siiis tetti cna 11.0 
Inefficient government bureaucracy...................ss 8.9 
Poor public healthier ees 8.3 
Poor work ethic in national labor force............................ 8.1 
Government instability/coups ................ 4.1 
rfl atl OTI coto Cte i p dare ERE 74 
Restrictive labor regulations...................... sss 6.5 
Foreign currency regulations ..................... ses 4.5 
Taxregulatlolis zat retreat eterne 3.8 
Inadequately educated workforce .... 2.5 
enforce —— 2.3 
Inadequate supply of infrastructure............................ 2.3 
Policy tnstabllity.....u occi 1.8 








0 5 10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Cyprus 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... oo entras Ad esos 35 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ IB Liens 33 
Flexibility of wage determination .......................... 4.4... 108 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.81 
























8th pillar: Financial market development 

Availability of financial services........................ss b.e d 35 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... B: 8 


























9th pillar: Technological readiness 

Availability of latest technologies .......................... DiG soie 41 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 pop.* ................. sss 53:05: 43 
Broadband Internet subscriptions/100 pop.* ...... zs 
nternet bandwidth, kb/s/capita* ......................ssss. Sul sensus 52 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... IC o ee eee 59 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss BO MEDI 27 6.06 
1.07 Favoritism in decisions of government officials .... 3.5 ............ 42 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.6 ............ 32 6.10 
111 Efficiency of legal framework in challenging regs. 4.6............ 20 6.11 
112 Transparency of government policymaking........... DOi 29 6.12 
113 Business costs of terrorism... 6. MUN 46 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... 5.5. 30 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 1860... 65 
2.07 Quality of electricity supply...................sssssssss 6:11. nee 30 8.01 
2.08 Fixed telephone lines/100 pop.* .............. ID ceci 30 8.02 
2.09 Mobile telephone subscriptions/100 pop. i 79 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* EI m 24 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... e AF 14 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*....... 98.9. 34 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Le O eee 38 11.09 
5.07 Availability of research and training services ........ 4.1... 72 
5.08 Extent of staff training 1... eene 4.0............ 69 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation...............ssssssssssssssss CE 60 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... r€ 47 
Gov't procurement of advanced tech products..... 4.1. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Czech Republic 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 10.4 
GDP (US$ billions)... 192.2 
GDP per capita (US$)... 18,288 
GDP (PPP) as share (96) of world total.................. 0.35 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 38 waans 4.5 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 36......4.6 AE De 
GCI 2009-2010 (out of 133)... 31......4.7 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,).................................... 45........4.9 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 








Macroeconomic 
environment 


Business 
Efficiency enhancers (50.09/).......................... sess i sophistication 


Higher education and training 





Health and 












Goods market efficiency... 30... 4.6 M : N : 

- arket size A primary 
Labor market efficiency... sss 42... 4.6 x / education 
Financial market development ............................s 53........4.3 Ce: 4l 
Technological readiness...................... sss Sissi 48 Technological A Higher education 
Market siarsio see ee a 40........4.5 readiness oem and training 
Innovation and sophistication factors (30.0%) .............. 32........4.1 Financial market Goods market 
Business sophistication ................... sss 30:55 44 development etigiency 


Labor market efficiency 





Innovation 


=O= Czech Republic =O= Innovation-driven economies 








The most problematic factors for doing business 




















olore ——: 17.2 
Inefficient government bureaucracy..................ss 15.0 
Tax regulatiolis «oreet einen 9.7 
Policy instability: pene 9.2 
Access to INANCING sua ritieibe rns 8.8 
Restrictive labor regulations....................... sss 8.2 
Tax rates 18 
Poor work ethic in national labor force............................ 5.7 
Inadequately educated workforce ................................ 5.1 
Government instability/CoUps...................... eee 3.3 
Crimeand Bury p — 3.3 
Inadequate supply of infrastructure.. 27 
Foreign currency regulations ..................... sss 22 
[FEL GÉLOTI ore totem nese 1.3 
Poor public healthiest 0.5 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence... QUI siis 74 
Favoritism in decisions of government officials .... 2.4 .......... 123 
Wastefulness of government spending... 2:5. cns 117 
Burden of government regulation y 5; E 120 
Efficiency of legal framework in settling disputes 2.9.......... 113 
Efficiency of legal framework in challenging regs. 2.9 .......... 108 
Transparency of government policymaking........... AO — 96 
Business costs of terrorism ...............ssesssuu or — 16 
Business costs of crime and violence i2. MEE 33 
Organized crime b:D soa 56 
Reliability of police services SO ossis 96 
Ethical behavior of firms Kc 109 
Strength of auditing and reporting standards ....... BI a ce 48 
Efficacy of corporate boards... ees d T siet 60 
Protection of minority shareholders’ interests...... AO hse 87 
Strength of investor protection, 0-10 (best)* ....... 5.0. 



































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ B: inr 29 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ........ 188:1.. e 63 
Quality of electricity supply... 86.4... 18 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 


















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*.... 
Gross national savings, % GDP* 
Inflation, annual % change* 
Interest rate spread, %* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 























5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ....... QA Q cess 46 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools.....................ssss. s NM 21 
Availability of research and training services ........ DU sat 20 
Extént'of staff training... neret decia: 39 











INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Czech Republic 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo ent nain Er — 53 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 45e 56 
Flexibility of wage determination .......................... 5:2. oes 61 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.78 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services..........................s 5.2. us 38 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.2.0... 8:0. 60 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... DO ssi 40 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” .................. sss 68:8; anui 30 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................... 












10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... CE: epee 45 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovatlon.......es eese tps 4.0... 25 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... A Girisi 30 
Gov't procurement of advanced tech products.....3.5. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Denmark 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 5.5 
GDP (US$ billions)............ nee 310.8 — 
GDP per capita (US$)... 56,147 FN 
GDP (PPP) as share (96) of world total.................. 0.27 : 





30,000 
25,000 
20,000 
a, 
15,000 [G 
10,000 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





























Rank — Score Stage of development 
(out of 142) (1-7) 

GCI 201 1-2012 HRRARERRERARSERRSSARERESARERASERRERRSERRESARRRRRRRRASRRRRRRR 8 MERE. 5.4 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 9....53 12 253 
GCI 2009-2010 (out of 133)... Dicet: 5.5 Factor E end rayon 

riven riven riven 
Basic requirements (20.090)........................... 8 
Institutions... 5... mea 

tituti 

Infrastructure 10 T Pu 
Macroeconomic environment... 31 Innovation Infrastructure 
Health and primary education .................... sss 28 

Business Macroeconomic 
Efficiency enhancers (50.095).......................... ss 9........53 sophistication environment 
Higher education and training.................... sss ost 5.8 
Goods market efficiency... 16.5.51 f Health and 

n Market size primary 
Labor market efficiency... (ORRE 5.4 education 
Financial market development ......................sssss d se 5.0 
Technological readiness.................... sss dus 6.2 Technological Higher education 
Niaikeb Sizo cocus pO MEE 53........4.2 readiness and training 
Innovation and sophistication factors (30.0%) ................ 8........5.3 Financial market Goods market 
: D. development efficiency 

Business sophistication .................. sse pius 5.5 


Labor market efficiency 





Innovation 


=O= Denmark =O= Innovation-driven economies 








The most problematic factors for doing business 




















TeX culpe ———Á—Á 29.5 
Tax regulations: eter ittis 15.5 
Access to financing... 122 
Restrictive labor regulations...................... sss 8.4 
Inadequately educated workforce ............................... 8.2 
Inefficient government bureaucracy...................ss 1.5 
Policy instability ...................... sss 47 
Poor work ethic in national labor force............................ 4.7 
Inadequate supply of infrastructure.......................... 4.0 
Government instability/CoUps.................... e 1.8 
nik em —————— 1.8 
Crime and theft 0. 

Foreign currency regulations ..................... es 0.4 
Poor public:healthi.« tete ied 0.4 
en] ——n 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence ....................sssssssssss 6:9. em 2 
Favoritism in decisions of government officials .... 5.4 .............. 4 
Wastefulness of government spending... LA pias 18 
Burden of government regulation 
Efficiency of legal framework in settling disputes 5.5 .............. 8 
Efficiency of legal framework in challenging regs. 5.2 .............. 9 
Transparency of government policymaking........... DU sese 8 
Business costs of terrorism... DIO 21 
Business costs of crime and violence D esn 7 
Organized crime BiB) EEEE 1 
Reliability of police services M risiga 3 
Ethical behavior of firms Lv fee 1 
Strength of auditing and reporting standards ....... Bus iint 20 
Efficacy of corporate boards... ees D O MNT 12 
Protection of minority shareholders’ interests...... bbs 11 
Strength of investor protection, 0-10 (best)* .......6.3. 



































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 

Quality of overall infrastructure ............................ 8:4... 5 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ......... 4210... iu 42 
Quality of electricity supply... 6.9 oes 1 
Fixed telephone lines/100 pop.* .............. r—— 15 
Mobile telephone subscriptions/100 pop. deas 34 















6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Denmark 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh....ss iiia AT oss 6 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.92 


















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*.... 
Gross national savings, % GDP* 
Inflation, annual % change* 
Interest rate spread, %* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 









8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ss B. fos io 23 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.2.0... eee B: 8 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 




















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... CB —À 9 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” .................. sss 88.7 
Broadband Internet subscriptions/100 pop.* ....... 
nternet bandwidth, kb/s/capita* ....................... 126.1 









10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 











5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ...... 118.6. ee 4 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... DEL ees 8 
Availability of research and training services ........ Ly 9 
Extent of staff training... nera DD rectifier 3 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 8:0... sus 2 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... eese tha EM T 9 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 4.3. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Dominican Republic 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 10.2 
GOP (USShillon) ss 
GDP per capita (US$)... 5,228 
GDP (PPP) as share (96) of world total.................. 0.12 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-201 2 RRRARERRESERERARSERRERERRRESRRERASERRESESERRSERSRSERRSER 1 10 anne 3.7 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 101.......37 152 23 
GCI 2009-2010 (out of 133)... 95:.....- 3.8 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.094)............................................. 110........3.9 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/)........................... sss. : sophistication 











Higher education and training 

Goods market efficiency... T1. ss 3.9 ae je 
Labor market efficiency... 104........ 4.0 education 
Financial market development ..........................ssss 103........ 3.6 

Technological readiness......................sssssss 70........3.6 Technological Higher education 
Watket sizt@ancn sca u mu ee 69........3.6 readiness and training 
Innovation and sophistication factors (10.0%) ............ 109........3.1 Financial market Goods market 
Business sophistication ...................se 89... 3.7 evelopment Rien 


Labor market efficiency 


=O= Dominican Republic =O= Efficiency-driven economies 





Innovation 





The most problematic factors for doing business 




















CO MUPUION € 16.7 
TaXT8le8 teneret etna nant arrears 12.6 
Inefficient government bureaucracy........................ 12.2 
Inadequately educated workforce .................................. 9.6 
ACCESS to fiNANG ING irisan 8.3 
Inadequate supply of infrastructure........................... 1.9 
Crime and theft... s 4.1 
Restrictive labor regulations....................... sss 5.3 
Poor work ethic in national labor force............................. 52 
[iEn € 47 
Tax regulations «caccia terrere 3.8 
Policy instability 2) 
Poor püblic:healthi.ususii titres 1.6 
Foreign currency regulations ..................... sss 14 
Government instability/CoUps.................... ee 1.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 





























Dominican Republic 























INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss ne oo enitn 2] scs 126 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ IB outs 37 
Flexibility of wage determination .......................... BA ss 45 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.65 























8th pillar: Financial market development 

Availability of financial services........................ss 4... us 66 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................sssuuss 9:0 sss 105 






































9th pillar: Technological readiness 

Availability of latest technologies .......................... 5.2. cuts 59 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 pop.* .................. sss 39 Beriini 65 
Broadband Internet subscriptions/100 pop. * T 
nternet bandwidth, kb/s/capita* ........................ss WA oes eects 89 





10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 




















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... tcp SA 108 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssss QT en 115 6.06 
1.07 Favoritism in decisions of government officials .....1.8 .......... 141 6.07 
1.08 Wastefulness of government spending ................. V cence 142 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.2 ............ 96 6.10 
111 Efficiency of legal framework in challenging regs. 2.9.......... 112 6.11 
112 Transparency of government policymaking........... A Deusen 54 6.12 
113 Business costs of terrorism... 4.9... 107 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... BA eee 85 
119 ‘Efficacy of corporate boards... AMi 118 7.01 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... F Grnt 110 7.06 
2.02 Quality of roads Hc EE 70 707 
2.03 Quality of railroad infrastructure V; E 72 7.08 
2.04 Quality of port infrastructure BA ee 58 7.09 
2.05 Quality of air transport infrastructure .... D aec 53 
2.06 Available airline seat kms/week, millions* ........ 914.3... 50 
2.07 Quality of electricity supply....................sssssssss «19. s 129 8.01 
2.08 Fixed telephone lines/100 pop.* .............. seen Messen 93 8.02 
2.09 Mobile telephone subscriptions/100 pop. 4:09:81. us 88 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP* .... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 870... 111 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... VOR ecce 95 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Sedes 103 11.09 
5.07 Availability of research and training services ........ QUI siete 92 
5.08 Extent of staff training 1... eene QD silii 99 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... aeter td VC TR 126 
Quality of scientific research institutions 
Company spending on R&D 125 
University-industry collaboration in R&D............... C EC E 90 
Gov't procurement of advanced tech products..... 3.3. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 













Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Ecuador 





Key indicators, 2010 

Population (millions)......................... ss 13.8 
GDP (US$ billions)... 58.9 
GDP per capita (USS) sss 3,984 
GDP (PPP) as share (96) of world total.................. 0.15 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Ecuador =O= Latin America and the Caribbean 
12,000 


10,000 








8,000 





6,000 








4,000 





2,000 
1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Score Stage of development 


GCI 2011-2012 iina 101...... 3.8 1 Transition Transition 3 
aa 12 23 


Rank 
(out of 142) 
GCI 2010-2011 (out of 139)... 105...... 
GCI 2009-2010 (out of 133)... 105...... 
Basic requirements (40.09).................................. 82..... 
Institutions... 
Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.095)..................................... 
Higher education and training 


Goods market efficiency... 131... 
Labor market efficiency... 138...... 
Financial market development... 112... 
Technological readiness..................... sss 103...... 
Market 5I28.... 1 ee n RE 60...... 
Innovation and sophistication factors (10.0%) ............ 103...... 
Business sophistication ...................sse 93... 


Innovation 












..3.6 Factor Efficiency Innovation 


driven driven driven 


Institutions 











Innovation Infrastructure 


Macroeconomic 
environment 


Business 
sophistication 








Health and 
Market size primary 
.34 education 
3.5 
3.1 Technological Higher education 
3.8 readiness and training 
43.2 Financial market Goods market 
36 development efficiency 


Labor market efficiency 


=O= Ecuador =O Efficiency-driven economies 





The most problematic factors for doing business 








en] 16.5 
Restrictive labor regulations...................... s 12.9 
Policy instability. er 12.5 
Crima-and'theft iie e e 10.8 
Inefficient government bureaucracy...................sss 9.1 
Access toinancing.. tct iens 74 
Tax regulations 

Tax rates .............. 

Government instability/CoUps...................... eee 42 
Poor work ethic in national labor force............................ 3.5 
Inadequately educated workforce ............................... 3.4 
Inflation 3: 
Foreign currency regulations ..................... sse 24 
Inadequate supply of infrastructure................................ 14 
Pook public Healthier 1.0 














[=] 
cn 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 









































Ecuador 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... e oo entran: Kj 88 



















7th pillar: Labor market efficiency 
Cooperation in laboremployer relations ................ QS ies 114 
Flexibility of wage determination .......................... 4.9. ts 114 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.61 






























8th pillar: Financial market development 

Availability of financial services........................ss 4.0. sass, 101 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................ssssuss 9.0 iss 105 

































9th pillar: Technological readiness 

Availability of latest technologies .......................... 4.4... 104 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 pop.* ................. sss 24.0... 90 
Broadband Internet subscriptions/100 pop.* 4. E 
nternet bandwidth, kb/s/capita* ........................ss i By Sree reer 87 















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.4... 94 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss VU epee 130 6.06 
1.07 Favoritism in decisions of government officials .... 2.8 ............ 81 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 2.5.......... 135 6.10 
111 Efficiency of legal framework in challenging regs. 2.4 .......... 137 6.11 
112 Transparency of government policymaking........... E — 99 6.12 
113 Business costs of terrorism... 4.6.......... 120 6.13 
1.14 Business costs of crime and violence DAD — 127 6.14 
1.15 Organized crime 9:9. ne 126 6.15 
116 Reliability of police services Glice 118 6.16 
1.17 Ethical behavior of firms Cu m 123 
1.18 Strength of auditing and reporting standards ....... AM rint 111 
119 Efficacy of corporate boards... cie A2 Tenne 105 7.01 
1.20 Protection of minority shareholders’ interests ...... gibus 117 702 
121 Strength of investor protection, 0-10 (best)* .......4.0........... 111 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... QUIT PEE 81 706 
2.02 Quality of roads 42 eee 61 707 
2.03 Quality of railroad infrastructure VA) leer 90 708 
2.04 Quality of port infrastructure Kp. m 91 709 
2.05 Quality of air transport infrastructure .... A 3. 83 
2.06 Available airline seat kms/week, millions* ........ 142:5..... 72 
2.07 Quality of electricity supply...................sssssssss 9iB een 100 8.01 
2.08 Fixed telephone lines/100 pop.* .............. ud eee 84 8.02 
2.09 Mobile telephone subscriptions/100 pop. 2 ns 68 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* ................... 26.0.......... 125 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 970............ 33 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ BU Miiri 90 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... E 108 11.09 
5.07 Availability of research and training services ........ I — 102 
5.08 Extent of staff training 1... ees Q.D usine 93 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon...... neant tn Bie 87 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... SRi 94 
Gov't procurement of advanced tech products.....3.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Egypt 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 84.5 
GDP (US$ billions)... 218.5 
GDP per capita (US$) sss 2,789 
GDP (PPP) as share (96) of world total.................. 0.67 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 94 nanais 3.9 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 81.......4.0 ee 2m 
GCI 2009—2010 (out of 133)... 10........ 4.0 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (44.29)............................. 99........4.2 
Institutions... 
Institutions 

Infrastructure 










Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (46.89/)......................... sess. i sophistication 















Higher education and training 

Goods market efficiency... 118........3.7 RR je 
Labor market efficiency... 141........ 3.2 education 
Financial market development ......................sssss 92. 3.8 

Technological readiness......................sssssss 95.3.3 Technological Higher education 
Market siis steer 27........4.8 readiness and training 
Innovation and sophistication factors (8.9%) ................ 86........3.3 Financial market Goods market 
Business sophistication ................... ss 42:5 3.8 development eitigiency 


Labor market efficiency 





Innovation 


=O= Egypt =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 




















Policy instability... ettet 13.6 
Inadequately educated workforce .............................. 13.4 
Access tO INANCING «saucia ie creta 10.6 
Inefficient government bureaucracy...................ess 9.1 
Restrictive labor regulations...................... sss 8.2 
oj ni 1.3 
Poor work ethic in national labor force... 

Government instability/CoUps..................... ee 6.4 
Inadequate supply of infrastructure............................ 5.5 
[Eni ——— 4.6 
Foreign currency regulations ..................... ses 4.0 
Crime and theft... .3.6 
Tax regulation Sannina 3.0 
Tax T8l88 octies a aa Det ai 2.3 
Pook public:health..... ccce cines 13 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 






































Egypt 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh..ess nae oo entrants 2:9 cs 133 


114 





















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Qui sais 121 
Flexibility of wage determination .......................... BM eset, 71 
Rigidity of employment index, 0-100 (worst)* .... 

Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.30 



























8th pillar: Financial market development 

Availability of financial services.........................ss Cy ee 79 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... 3:0 sss 105 












102 























9th pillar: Technological readiness 

Availability of latest technologies .......................... A essi 110 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 Pop.” ................. sess 26.7. 86 
Broadband Internet subscriptions/100 pop.* |. E 
nternet bandwidth, kb/s/capita* ........................ss qois 86 

















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.9... uuu 48 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss T A e EES 41 6.06 
1.07 Favoritism in decisions of government officials .... 2.6 .......... 105 6.07 
1.08 Wastefulness of government spending... EAO 87 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.9 ............ 60 6.10 
111 Efficiency of legal framework in challenging regs. 3.2 ............ 86 6.11 
112 Transparency of government policymaking........... GB iesea 108 6.12 
113 Business costs of terrorism... Cr — 136 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cien 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... rz: — 80 706 
2.02 Quality of roads 3.4............ 87 707 
2.03 Quality of railroad infrastructure rp -— 51 7.08 
2.04 Quality of port infrastructure BO coss 79 7.09 
2.05 Quality of air transport infrastructure .... DO ecce 48 
2.06 Available airline seat kms/week, millions* ......... oTa E o 33 
2.07 Quality of electricity supply...................ssssssssse 4.6... 74 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 2: pe 87 8.02 
2.09 Mobile telephone subscriptions/100 pop. A eum 90 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... E A s 66 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*....... TOD cinereis 92 11.04 
5.02 Tertiary education enrollment, gross 96* . el DBS uou 77 11.05 
5.03 Quality of the educational system Doo MN 135 11.06 
5.04 Quality of math and science education ... 2:4... cus 132 11.07 
5.05 Quality of management schools SUD asses 133 11.08 
5.06 Internet access in schools... GOude 107 11.09 
5.07 Availability of research and training services ........ Er € 83 
5.08 Extent of staff training 1... eene 930 aiiis 131 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for InMOVatiON :....::..:2..s.cscsaccasscneeasenanetiasns UB 83 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 2B nien 128 
Gov't procurement of advanced tech products..... 3.3. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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El Salvador 













Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... sss 6.2 
GDP (USS billions)... 217 
GDP per capita (USS) sss 3,701 
GDP (PPP) as share (96) of world total.................. 0.06 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 91 annaia 3.9 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 82.......4.0 152 23 
GCI 2009-2010 (out of 133)... sss TI us 4.0 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09).................................... 87.......4.3 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/).......................... sss. i sophistication 











Higher education and training 

Goods market efficiency... 69........4.2 ae je 
Labor market efficiency... 108........ 4.0 education 
Financial market development ......................sssss 12... 4.0 

Technological readiness.: 90........3.4 Technological Higher education 
Markot siz@ancn sree emu m 86........3.2 readiness and training 
Innovation and sophistication factors (10.0%) ............ 106........3.1 Financial market Goods market 
Business sophistication ...................sssee Tisai 3.8 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= El Salvador =O Efficiency-driven economies 








The most problematic factors for doing business 





Crima:and:theft;........nin etcetera 24.8 
Policy instability: tte 12.7 
Access to financing... 124 
Inefficient government bureaucracy...................ss 9.6 
CO MUPUON e ———À 8.5 
IE GELOTIE E err it ttr iie 6.3 
Inadequately educated workforce .... 

Taxi ales xcii n EUR IB GONE 5.1 
Tax regulatiQIis iuris pcc tteiererirersceh 5.1 
Poor work ethic in national labor force............................. 4.1 
Inadequate supply of infrastructure................................. 2.7 






Restrictive labor regulations... 1.4 














Poor public: hall te epe temen 1.1 
Government instability/CoUps.................... eee 0.3 
Foreign currency regulations ..................... es 0.2 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 

































































































1.01 Property rights 

1.02 Intellectual property protection 

1.03 Diversion of public funds 

1.04 Public trust of politicians 

1.05 Irregular payments and bribes . 

1.06 Judicial independence......................ssssssssss 2.9... 106 

1.07 Favoritism in decisions of government officials .... 2.5 .......... 109 

1.08 Wastefulness of government spending... 2B tus 99 

1.09 Burden of government regulation Sul sons 62 

1.10 Efficiency of legal framework in settling disputes 2.9 .......... 114 

111 Efficiency of legal framework in challenging regs. 2.9 ........... 111 

112 Transparency of government policymaking........... GB — 107 

113 Business costs of terrorism... 4.0... 132 

1.14 Business costs of crime and violence ................... [5 TS 141 

115 Organized GME serdi jl: cacezvs 142 

116 Reliability of police services o secede 117 

1.17 Ethical behavior of firms CE e ETE 73 

1.18 Strength of auditing and reporting standards ....... A sxsscesesed 73 

119 Efficacy of corporate boards... cie 48... 44 

1.20 Protection of minority shareholders’ interests ...... dion 102 

121 Strength of investor protection, 0-10 (best)* ....... 4.3.......... 100 
2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .........................s. AD. 58 

2.02 Quality of roads 

2.03 Quality of railroad infrastructure 

2.04 Quality of port infrastructure 

2.05 Quality of air transport infrastructure .... 

2.06 Available airline seat kms/week, millions* .......... 85:9... cs 83 

2.07 Quality of electricity supply...................sssssusss B. es 70 

2.08 Fixed telephone lines/100 pop.* .............. Ed tue 77 

2.09 Mobile telephone subscriptions/100 pop. Wc RE 35 
3rd pillar: Macroeconomic environment 

3.01 Government budget balance, % GDP*.... 

3.02 Gross national savings, % GDP* 

3.03 Inflation, annual % change* 

3.04 Interest rate spread, 96* 

3.05 General government debt, % GDP* 

3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 

4.01 Business impact of malaria 

4.02 Malaria cases/100,000 pop.* ... 

4.03 Business impact of tuberculosis .. 

4.04 Tuberculosis incidence/100,000 pop.* 

4.05 Business impact of HIV/AIDS 

4.06 HIV prevalence, 96 adult pop.* 

4.07 Infant mortality, deaths/1,000 live births*.... 

4.08 Life expectancy, years* 

4.09 Quality of primary education... 

4.10 Primary education enrollment, net 96* ............... 94:0... 62 
5th pillar: Higher education and training 

5.01 Secondary education enrollment, gross 96* ....... 63.6. ces 107 

5.02 Tertiary education enrollment, gross 96* . 

5.03 Quality of the educational system 

5.04 Quality of math and science education ... 

5.05 Quality of management schools 

5.06 Internet access in schools... Sleens 114 

5.07 Availability of research and training services ........ rr — 84 

5.08 Extent of staff training 1... ees OID tiens 77 


INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


El Salvador 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo entrant SiO 82 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ WD oen 38 
Flexibility of wage determination .......................... b. sse 23 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.61 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services..........................s Bellew 44 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.2.0... Ducis 76 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... 4.9 cuius 73 
Firm-level technology absorption .... 
FDI and technology transfer 








nternet users/100 Pop.” ................. sss 15.0... 100 
Broadband Internet subscriptions/100 pop.* E 
nternet bandwidth, kb/s/capita* ......................ssss. OD eed 





10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 
Willingness to delegate authority ......................... 3.6............ 66 

















105 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... ener tid 2 c 115 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Ais 112 
Gov't procurement of advanced tech products.....2.9. .. 119 
Availability of scientists and engineers .... s 
Utility patents granted/million pop.* ..................... OG — 90 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Estonia 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 13 
GDP (USS billions)... 198 
GDP per capita (US$)... 14,836 
GDP (PPP) as share (96) of world total.................. 0.03 

















1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 2011—2012 ...v.v.vs115121111r1rirorerororororinireriinenenes 33......4.6 : Transition 2 3 
GCI 2010-2011 (out of 139)... 33........4.6 AE Len 
GCI 2009-2010 (out of 133)... OD 4.6 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (25.49,)............................... 2].......5.4 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 







Health and primary education 


Business Macroeconomic 











Efficiency enhancers (50.09/).......................... sess i sophistication environment 
Higher education and training 

Goods market efficiency... 29........4.7 Marketsi jen 
Labor market efficiency... 10... 4.9 education 
Financial market development ....................... sss aos 4.5 

Technological readiness: 2]. s 4.9 Technological Higher education 
OCTO NM 100.29 readiness and training 
Innovation and sophistication factors (24.6%) .............. 37........4.0 Financial market ods market 
Business sophistication ...................ssse LX S 4.2 “evelopment Ele 


Labor market efficiency 


=O= Estonia =O= Economies in transition from 2 to 3 





Innovation 





The most problematic factors for doing business 




















Inadequately educated workforce .............................. 19.9 
Access to financing...............ssssseseeeeetns 17.6 
TA ATG Si scene tet ter E lee ttes 124 
Inefficient government bureaucracy...................ss 11.0 
[nip e — ——À 9.9 
Inadequate supply of infrastructure............................ 8.7 
Poor work ethic in national labor force... 

Restrictive labor regulations...................... sss 4.8 
Tax regulatlolis eer cott tete 3.0 
Moe 2.0 
Poor publichealtliz..uinitht ette 14 
Policy instability . AA 
Crima:and tlieft.n arit beet aene 1.0 
Foreign currency regulations ...................... es 0.2 
Government instability/CoUps..................... eee 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































Estonia 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo ent nana KE 85 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ «B PREE 34 
Flexibility of wage determination .......................... B.0. etl 6 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.89 



























8th pillar: Financial market development 

Availability of financial services........................ss bliss ss 47 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0... y/o tv 39 





























9th pillar: Technological readiness 
Availability of latest technologies .......................... 5.9 ossis 34 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* .................. sss 44:1. 21 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................... 


















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... C s 29 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
106 Judicial independence......................sssssssss DD ees 23 6.06 
1.07 Favoritism in decisions of government officials .... 4.0 ............ 33 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.3 ............ 40 6.10 
111 Efficiency of legal framework in challenging regs. 4.3 ............ 35 6.11 
112 Transparency of government policymaking........... [I — 15 6.12 
113 Business costs of terrorism... or — 11 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... 5:5. 31 706 
2.02 Quality of roads d D erossa 51 707 
2.03 Quality of railroad infrastructure ns — 42 708 
2.04 Quality of port infrastructure 5:8 s 18 709 
2.05 Quality of air transport infrastructure .... Ca ere 77 
2.06 Available airline seat kms/week, millions* .......... 227.9. 62 116 
2.07 Quality of electricity supply...................sssssss 5:0. ces 45 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... i 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... OOD eoccccex 30 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... S 3 11.09 
5.07 Availability of research and training services ........ 4.7 eeu 37 
5.08 Extent of staff training 1... ees T EE 46 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... esee td cu €— 34 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... A Zeri 34 
Gov't procurement of advanced tech products.....4.2. 
Availability of scientists and engineers .... shy 
Utility patents granted/million pop.* .................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Ethiopia 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 85.0 
GDP (USS billions)... 29.7 
GDP per capita (US$)... 350 Í 
GDP (PPP) as share (96) of world total.................. 0.12 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 106 waana 3.8 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 119.......3.5 AE 2m 
GCI 2009-2010 (out of 133)... 118........3.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.0%)... 105........4.1 
Institutions... 
Institutions 

Infrastructure 








Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)........................... sss. A sophistication 














Higher education and training 

Goods market efficiency... 100........3.9 ae \ sate 
Labor market efficiency... 69........ 44 education 
Financial market development ..........................ssss 125... 3.3 

Technological readiness....................ssssss 138....... 24 Technological CN. XA. Higher education 
Markot SIZBio co ise RHEINE 7A4........3.5 readiness I Y 7 and training 
Innovation and sophistication factors (5.0%) .............. 120........2.9 Financial market Goods market 
Business sophistication ................... sss 129. case 3:1 development eitigiency 


Labor market efficiency 


=O= Ethiopia =O= Factor-driven economies 





Innovation 





The most problematic factors for doing business 


ACCESS to firiahelng..ssso tnter traitent 21.5 
Foreign currency regulations .................... ss 13.9 
Yii KEN ol c ———É€À 12.6 
Inefficient government bureaucracy..................ss 10.6 
Tax regulatioris urit reticere 10.3 
Coru pho Nennen iet teen deed 8.0 





Inadequate supply of infrastructure.. 

















TAX rate S DÀ 4.9 
Inadequately educated workforce ................................ 4.5 
Poor work ethic in national labor force............................ 4.3 
Policy instabllity..s: unir icc eterne 3.3 
Government instability/coups 

Restrictive labor regulations....................... sss 0. 2 
Crime and theft. ette erae 0.1 
Pook public- Healthiest 0.1 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Ethiopia 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo ent nans 2: osos 114 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ BO ien 108 
Flexibility of wage determination .......................... 5.2 ess 62 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.91 
























8th pillar: Financial market development 

Availability of financial services........................sss 32 ois 132 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 124 
Legal rights index, 0-10 (best)* «0.0.00... AOs 89 
































9th pillar: Technological readiness 
Availability of latest technologies .......................... 3:8. cus 131 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. esses 0:8. 22158: 141 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 

















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... Gul o 110 








134 
118 
















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss KB E 93 6.06 
1.07 Favoritism in decisions of government officials .... 3.3 ............ 51 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.8 ............ 62 6.10 
111 Efficiency of legal framework in challenging regs.3.6............ 72 6.11 
112 Transparency of government policymaking........... RI — 118 6.12 
113 Business costs of terrorism... BI ease 90 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... Lr PERE 98 
119 Efficacy of corporate boards... Dr —Ó 75 7.01 
1.20 Protection of minority shareholders’ interests...... 42.6, etes 46 702 
1.21 Strength of investor protection, 0-10 (best)* .......4.3.......... 100 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... G Grrr 98 7.06 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 186:8... 64 
2.07 Quality of electricity supply...................sssssss 2g 118 8.01 
2.08 Fixed telephone lines/100 pop.* ...................ssss I essen 127 8.02 
2.09 Mobile telephone subscriptions/100 pop.* ............ pi: m 142 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... : 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 344 .......... 125 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Po ecu 121 11.09 
5.07 Availability of research and training services ........ 2.6.......... 134 
5.08 Extent of staff training 1... ees 2:9. 134 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... eere pi VIC NN 125 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... cm SN 110 
Gov't procurement of advanced tech products.....3.8. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Finland 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 5.3 
GDP (US$ billions)... 239.2 
GDP per capita (US$)... 44,489 
GDP (PPP) as share (96) of world total.................. 0.25 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 



























Rank — Score Stage of development 
(out of 142) (1-7) 

GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 4 anaia 5.5 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 1.54 Ms a8 
GCI 2009-2010 (out of 133)... | m 54 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.094)............................... 5 
Institutions... 4........6. T 
Infrastructure 19: 5.6 dn z 
Macroeconomic environment... 20........5.7 Infrastructure 
Health and primary education.................... sss danses 6.8 ^ 

Business Macroeconomic 
Efficiency enhancers (50.0%) sophistication environment 
Higher education and training.................... sss ds 6.1 
Goods market efficiency... 20: 4.9 " f Health and 

= arket size primary 
Labor market efficiency... 15... 4.9 education 
Financial market development ........................ sss gcc 5.3 
Technological readiness: VA 5.7 Technological Higher education 
Markot Sizo n ees 54........4.1 readiness and training 
Innovation and sophistication factors (30.0%) ................ A........5.6 Financial market oods market 
Business sophistication 9 54 evelopment BIB 
—————Á— ÁÀ € aa i Labor manetefficiansy 

[NOV ATOM t — E E 5.7 


7O- Finland =O= Innovation-driven economies 








The most problematic factors for doing business 




















ME OC E eE E E A 26.9 
Restrictive labor regulations...................... s 23.3 
Access to financing... 12.7 
Inefficient government bureaucracy.......................s 12.4 
Tax reugulatilis itte icis 11.8 
[FIEL GÉLOTI cocer ttt emet 3.1 
Poor work ethic in national labor force... 

Inadequately educated workforce ................................... 22 
PolicyMistabillby;. ccce eritis 22 
Inadequate supply of infrastructure........................... 1.8 
inp ———— € 0.4 
Government instability/coups .0.4 
Crima:and theft; rite bete etienne 0.0 
Foreign currency regulations ...................... es 0.0 
Poor public: Healthiest 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 












































Finland 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo ent nans BG — 9 


















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ B.E ians 16 
Flexibility of wage determination .......................... Sie 133 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:96 e 7 


























8th pillar: Financial market development 

Availability of financial services........................ss Sio ENE 19 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0... y/o E 39 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... 6.8. soe 5 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 Pop.” ................. sss 86.9 
Broadband Internet subscriptions/100 pop.* ...... 29.1 
nternet bandwidth, kb/s/capita* ......................... 93.2 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... DL Los 7 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................sssssssssss oe ae 4 6.06 
1.07 Favoritism in decisions of government officials .... 5.0 .............. 9 6.07 
1.08 Wastefulness of government spending... GB S 11 6.08 
1.09 Burden of government regulation BAA cei 11 6.09 
1.10 Efficiency of legal framework in settling disputes 5.8.............. 3 6.10 
1111 Efficiency of legal framework in challenging regs. 5.7 .............. 1 6.11 
112 Transparency of government policymaking........... DB — 6 6.12 
113 Business costs of terrorism... OB MEE 4 6.13 
1.14 Business costs of crime and violence — ( 5 6.14 
1.15 Organized crime 8:8. eos 13 6.15 
116 Reliability of police services OO S eoscecenas 1 6.16 
1.17 Ethical behavior of firms 6:8 oe 5 
1.18 Strength of auditing and reporting standards ....... OM eee 7 
119 Efficacy of corporate boards... Li m 6 7.01 
1.20 Protection of minority shareholders’ interests...... bises 2 702 
121 Strength of investor protection, 0-10 (best)* .......5.7. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................s. Lr — 6 706 
2.02 Quality of roads b:B ea 15 707 
2.03 Quality of railroad infrastructure DIO cens 10 708 
2.04 Quality of port infrastructure 8:2... oue: 7 709 
2.05 Quality of air transport infrastructure .... D ses cad 16 
2.06 Available airline seat kms/week, millions* ........ 402.4............ 45 
2.07 Quality of electricity supply....................ssssssss 6:8 oss! 5 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... à 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*...... MO Sisic 9 11.04 
5.02 Tertiary education enrollment, gross %*. 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 6.4... 4 11.09 
5.07 Availability of research and training services ........ 5:0... 10 
5.08 Extent of staff training 1... ees Luc — Á— 8 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... eei rer tipd spo NS. 5 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... zr 4 
Gov't procurement of advanced tech products..... 4.7. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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France 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 62.6 
GDP (US$ billions)... 2,582.5 
GDP per capita (US$)... 41,019 
GDP (PPP) as share (96) of world total.................. 2.90 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 18 venue 5.1 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 15.......5.1 AE De 
GCI 2009-2010 (out of 133)... 16........ 5.1 Factor Efficiency Innovation 

driven driven driven 

Basic requirements (20.09,)........................................ 23........5.6 
Institutions... 2:251 n 
linha Str Cth Qs ere tote Woes 6.3 ua": m 











Innovation Infrastructure 


Macroeconomic 
environment 


Business 
Efficiency enhancers (50.096)............................ sss i sophistication 











Higher education and training 

Goods market efficiency... 38........4.6 Marketsi T. 
Labor market efficiency... 68........ 44 education 
Financial market development .......................sssss 18: 5.0 

Technological readiness: LE een 5.6 Technological Higher education 
Markot Sizo cio ses ER ea | ee | readiness and training 
Innovation and sophistication factors (30.096) .............. 17........4.9 Financial market Goods market 
Business sophistication ...................sse 14... 5.1 evelopment etigiency 


Labor market efficiency 





Innovation 


7O- France =O= Innovation-driven economies 








The most problematic factors for doing business 





















Restrictive labor regulations....................... s 23.8 
TaxX Y 8le Sisters teta te eret arcane artes 20.3 
Tax régulatioIis «oett secrete tiers cruces 17.0 
Access to financing: heec 14.1 
Inefficient government bureaucracy...................ess 9.1 
Inadequately educated workforce ............................... 4.0 
Policy instability 

Inadequate supply of infrastructure........................... 2.3 
Poor work ethic in national labor force............................ 22 
Foreign currency regulations ..................... sse 14 
nik) ee —— 14 
Corruption... .0.9 
Crime :andtheft..ine artt aecinceied 0.3 
Government instability/COUps..................... ee 0.2 
Pook public:healthi..« uicta 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































France 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo ent nant Osee 38 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ e E 133 
Flexibility of wage determination .......................... 5.2: 57 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.87 






























8th pillar: Financial market development 

Availability of financial services........................sss 5.9 os osos 15 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0... y/o E 39 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... 86.4. uus 11 
Firm-level technology absorption .... 
FDI and technology transfer 









nternet users/100 Pop.” ................. sss 80.1 
Broadband Internet subscriptions/100 pop.* ......33.9 
nternet bandwidth, kb/s/capita* ......................... 55.7 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... GIBE des 55 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssss AO isee 37 6.06 
1.07 Favoritism in decisions of government officials .... 3.7 ............ 39 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.9 ............ 22 6.10 
111 Efficiency of legal framework in challenging regs. 4.8 ............ 17 6.11 
112 Transparency of government policymaking........... A — 32 6.12 
113 Business costs of terrorism... Dietas 89 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... BS MEE 3 706 
2.02 Quality of roads 0:8. ie 1 707 
2.03 Quality of railroad infrastructure OF — 4 708 
2.04 Quality of port infrastructure 5:8 nn 20 709 
2.05 Quality of air transport infrastructure .... Dust 7 
2.06 Available airline seat kms/week, millions* ..... 9,043:0..... cee! 8 
2.07 Quality of electricity supply...................ssssssss 6.7 se 13 8.01 
2.08 Fixed telephone lines/100 pop.* .............. sees Os TN 7 8.02 
2.09 Mobile telephone subscriptions/100 pop. 2:997. EE 74 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... ; 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ...... | E heen 7 11.04 
5.02 Tertiary education enrollment, gross %* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... A Greases 51 11.09 
5.07 Availability of research and training services ........ [Me 8 
5.08 Extent of staff training 1... ees D 35 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... ener ta n HN 8 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... I sosienn 36 
Gov't procurement of advanced tech products..... 4.0. 
Availability of scientists and engineers .... m 
Utility patents granted/million pop.* .................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Gambia, The 





Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 1.8 
GDP (USS billions)... 1.1 MR 
GDP per capita (US$)... 617 Í 
GDP (PPP) as share (96) of world total.................. 0.01 





2,000 








1,500 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 99 anna 3.8 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 90........3.9 ae 2m 
GCI 2009-2010 (out of 133)... e 4.0 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)............................................. 103........4.1 
Institutions... 
Institutions 

Infrastructure 










Macroeconomic environment Innovation Infrastructure 


Health and primary education 


Business Macroeconomic 











Efficiency enhancers (35.096)........................... sss. i sophistication environment 
Higher education and training 

Goods market efficiency... 90........4.0 ae sate 
Labor market efficiency... 21. 4.8 education 
Financial market development .......................sssss 81... 4.0 

Technological readiness.....................ssssss 107... 3.1 Technological Higher education 
Markot Sizo o ese SEEN RSS 139........1.4 readiness and training 
Innovation and sophistication factors (5.0%) ................ 61........ 3.5 Financial market Goods market 
Business sophistication .................... ses 66........ 3.9 evelopment eitigiency 


Labor market efficiency 


=O= The Gambia =O= Factor-driven economies 





Innovation 





The most problematic factors for doing business 




















ACCESS to firianolng..suusi tinte tras tenate 23.3 
Tax Tales o tendere b na tas eene 18.5 
Poor work ethic in national labor force............................ 8.9 
Foreign currency regulations ...................... ses 8.5 
Inadequately educated workforce ................................. 74 
intl atone oerte tte ri emet 6.0 
Inadequate supply of infrastructure.. 

Tax regulat Sinne inuna tette 5.2 
npo N smsan annn nnn 4.0 
Inefficient government bureauCraCy...ssssssssssssssssssssssssssssss 3.5 
Restrictive labor regulations....................... sss 3.4 
Policy instability . <2: 
Crime sand tefte bete acies 1.7 
Poor public:health.; nitet 0.8 
Government instability/CoUps.................... ee 0.6 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 
















































6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


ambia, The 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo entrant UI cenas 92 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ ^B Lic 32 
Flexibility of wage determination .......................... 5:2. ree 68 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.84 



























8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ssss A c 72 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee B Obss 76 






































9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 4.8. cuis 77 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. see 9.2 soe 116 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................sss. 











10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








140 












1.01 Property rights 

1.02 Intellectual property protection 

1.03 Diversion of public funds 

1.04 Public trust of politicians 

1.05 Irregular payments and bribes . 

106 Judicial independence......................ssssssssss 45. 46 

1.07 Favoritism in decisions of government officials .... 4.6 ............ 16 

1.08 Wastefulness of government spending... 

1.09 Burden of government regulation 

1.10 Efficiency of legal framework in settling disputes 4.8............ 24 

111 Efficiency of legal framework in challenging regs. 4.4 ............ 31 

112 Transparency of government policymaking........... OT asset 42 

113 Business costs of terrorism... BB M" 76 

1.14 Business costs of crime and violence D2 onres 52 

1.15 Organized crime D Dii 55 

116 Reliability of police services rr — 46 

1.17 Ethical behavior of firms 4,0 cose 41 

1.18 Strength of auditing and reporting standards ....... BO — 46 

119 Efficacy of corporate boards... cies Lo. -— 37 

1.20 Protection of minority shareholders’ interests ...... 49. es 26 

1.21 Strength of investor protection, 0-10 (best)* ....... 2.7 .......... 137 
2nd pillar: Infrastructure 

2.01 Quality of overall infrastructure .......................... AD uiris: 56 

2.02 Quality of roads 

2.03 Quality of railroad infrastructure 

2.04 Quality of port infrastructure 

2.05 Quality of air transport infrastructure .... 

2.06 Available airline seat kms/week, millions* .......... 10.8... 131 

2.07 Quality of electricity supply...................sssssssss C a uuu 80 

2.08 Fixed telephone lines/100 pop. * ....................sss pa: — 114 

2.09 Mobile telephone subscriptions/100 pop. 85.5... 93 
3rd pillar: Macroeconomic environment 

3.01 Government budget balance, % GDP*.... 

3.02 Gross national savings, % GDP* 

3.03 Inflation, annual % change* 

3.04 Interest rate spread, 96* b.e 121 

3.05 General government debt, % GDP* IA e 105 

3.06 Country credit rating, 0-100 (best)* hessas 132 
4th pillar: Health and primary education 

4.01 Business impact of malaria 

4.02 Malaria cases/100,000 pop.* ... ..123 

4.03 Business impact of tuberculosis .. .. 100 

4.04 Tuberculosis incidence/100,000 pop.* 

4.05 Business impact of HIV/AIDS 

4.06 HIV prevalence, 96 adult pop.* 

4.07 Infant mortality, deaths/1,000 live births*.... 

4.08 Life expectancy, years* 

4.09 Quality of primary education... 

4.10 Primary education enrollment, net 96* ................ 672... 135 
5th pillar: Higher education and training 

5.01 Secondary education enrollment, gross 96* ....... BO: iise 115 

5.02 Tertiary education enrollment, gross 96* . 

5.03 Quality of the educational system 

5.04 Quality of math and science education ... 

5.05 Quality of management schools 

5.06 Internet access in schools... Su E 80 

5.07 Availability of research and training services ........ 4.1... 71 

5.08 Extent of staff training 1... ees 45. diens 31 


11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 
Willingness to delegate authority ......................... 4.3... 37 

















100 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... nei td Sells: 62 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... cr — 71 
Gov't procurement of advanced tech products..... 4.3. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Georgia 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... eee 42 
GDP (USS billions)... 1 
12,000 
GDP per capita (US$) sss 2,658 
GDP (PPP) as share (96) of world total.................. 0.03 9,000 


6,000 





3,000 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 88 enh 4.0 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 93........3.9 ee 2m 
GCI 2009-2010 (out of 133)... 90........ 3.8 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (46.89,)................................... 86........4.3 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (44.994)........................ sess i sophistication 











Higher education and training 

Goods market efficiency... 74.......4.2 TN jer 
Labor market efficiency... 32... 47 education 
Financial market development .......................sssss 99... 3.7 

Technological readiness..................... sss 100........3.2 Technological Higher education 
DUCIT NM 106........2.8 readiness and training 
Innovation and sophistication factors (8.3%) .............. 117........3.0 Financial market Goods market 
Business sophistication ...................ss 110.......: 3.4 development eitigiency 


Labor market efficiency 





Innovation 


=O= Georgia =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 




















Access to finiaholfg..suus coire nanan 15.4 
Inadequately educated workforce ............................... 13.4 
Toii CEN tolp ome —————MÀ 11.1 
Poor work ethic in national labor force.......................... 10.2 
Tax regulatioris iet ilt ttnbeccarirt ceret 9.6 
Policy instability: titt emere 9.5 
Inadequate supply of infrastructure.. 

Taxi alas nitent ee i m p Reed 6.0 
Government instability/CoUps...................... eee 4.1 
Inefficient government bureaucracy...................s 3.8 
Poor public healthier 3.3 
Corfuption. nes 2.2 
Restrictive labor regulations......................... sss 2.1 
Foreign currency regulations ..................... se 13 
Crime:andthiefk.. nct nitri cage 0.1 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 



































Georgia 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo entend ul cas 93 





















7th pillar: Labor market efficiency 








Cooperation in laboremployer relations ................ T M 76 
Flexibility of wage determination .......................... bibro sues 34 
Rigidity of employment index, 0-100 (worst)* ...... .10 
Hiring and firing practices ........................ 0. ..10 


Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 

Women in labor force, ratio to men* .................. 

























8th pillar: Financial market development 

Availability of financial services.........................ss Qi. ois 107 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 122 
Legal rights index, 0-10 (best)* ...............ssssuu Z0 aos 39 
































9th pillar: Technological readiness 

Availability of latest technologies .......................... A Diss 99 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 pop.* ................. sss 270.:::2:: 85 
Broadband Internet subscriptions/100 pop.* S 
nternet bandwidth, kb/s/capita* .......................ss. bU osi 62 















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3:0... 116 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................ssssssss gie eue 91 6.06 
1.07 Favoritism in decisions of government officials .... 3.2 ............ 54 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.4 ............ 82 6.10 
111 Efficiency of legal framework in challenging regs. 3.1 ............ 92 6.11 
112 Transparency of government policymaking........... Lr —— 36 6.12 
113 Business costs of terrorism... BILL ss 69 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... Lc -— 88 
119 Efficacy of corporate boards... cie Alessi 116 7.01 
1.20 Protection of minority shareholders’ interests ...... E 119 702 
121 Strength of investor protection, 0-10 (best)* .......6.7. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... 4.6............ 54 7.06 
2.02 Quality of roads BD — 57 7.07 
2.03 Quality of railroad infrastructure cr EPE 35 708 
2.04 Quality of port infrastructure 4.2... us 68 709 
2.05 Quality of air transport infrastructure .... 42... 88 
2.06 Available airline seat kms/week, millions* .......... DOs eects 106 
2.07 Quality of electricity supply...................sssssssss 5:44 eee 52 8.01 
2.08 Fixed telephone lines/100 pop.* .............. "SUM € 85 8.02 
2.09 Mobile telephone subscriptions/100 pop. ai TBA. euius 104 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 99:6... 3 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ..... 108.5............ 11 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.1... 67 11.09 
5.07 Availability of research and training services ........ gia uos 115 
5.08 Extent of staff training 1... ees ra — 106 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... aeterne t 2: OL eese 103 
Quality of scientific research institutions 117 
Company spending on R&D 
University-industry collaboration in R&D............... 2B. ion 126 
Gov't procurement of advanced tech products.....3.5. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Germany 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 82.1 
GDP (US$ billions)............ 3,315.6 — 
GDP per capita (US$)... 40,631 FN 
GDP (PPP) as share (96) of world total.................. 3.96 : 





30,000 
25,000 
20,000 
15,000 
10,000 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank — Score Stage of development 
(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 6 kanasi 5.4 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 5.54 1 2m 
GCI 2009-2010 (out of 133)... 7E 5.4 Factor Efficiency Innovation 
driven driven driven 


Basic requirements (20.0%). 
Institutions... 





Institutions 























Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
Higher education and training.................... sss Lais 5.7 
Goods market efficiency... 26........4.8 . Health and 
n Market size primary 
Labor market efficiency... 64........ 44 education 
Financial market development ......................sssss 395... 4.5 
Technological readiness.....................ssssss 1........ 5.6 Technological Higher education 
Markot size scot ses ER Red 5......6.0 readiness and training 
Innovation and sophistication factors (30.0%) ................ 5... 9.5 Financial market Goods market 
Business sophistication ................. sse 4........ 5.7 development T eitigiency 
. Labor market efficiency 
Itu ——— das 54 


=O= Germany — "Oe Innovation-driven economies 








The most problematic factors for doing business 




















Restrictive labor regulations........................ s 20.7 
Tax regulations. ett tetris 18.1 
Inefficient government bureaucracy....................... 11.2 
Tax ates xcii ione p E RR 11.2 
Inadequately educated workforce ................................. 11.0 
Access to finigRClng.susc tenens 8.7 
Policy instability 

Inadequate supply of infrastructure........................... 3.5 
Poor work ethic in national labor force............................ 3.0 
[EDI —Ó—— 24 
eM €—— 2.0 
Foreign currency regulations AA 
Government instability/CoUps..................... e 0.9 
Crime and the tirean anae 0.5 
Pook public:health:.... ucc ce 0.2 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 


















































6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


ermany 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ent nans 4.9 axes 21 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Diaes 22 
Flexibility of wage determination .......................... Bray 136 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.87 























8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ss Lo}: Seon 18 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ...............ssssuu y/o E 39 



































9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 8:2: iss 20 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sese 81.9 
Broadband Internet subscriptions/100 pop.* ....... 
nternet bandwidth, kb/s/capita* ......................... 60.8 









10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 















1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................sssssssssss D: eeu 7 
1.07 Favoritism in decisions of government officials .... 4.3 ............ 19 
1.08 Wastefulness of government spending... 
1.09 Burden of government regulation 
1.10 Efficiency of legal framework in settling disputes 4.9 ............ 19 
111 Efficiency of legal framework in challenging regs. 5.0 ............ 12 
112 Transparency of government policymaking........... 5.0. 28 
113 Business costs of terrorism... DOS 5S 
1.14 Business costs of crime and violence BB estes 32 
1.15 Organized crime DE e 33 
116 Reliability of police services DD — 21 
1.17 Ethical behavior of firms 5:9 us 14 
1.18 Strength of auditing and reporting standards ....... DID accen 36 
119 Efficacy of corporate boards... D2 MNT 17 
1.20 Protection of minority shareholders’ interests ...... OB EN 31 
121 Strength of investor protection, 0-10 (best)* ....... 5.0. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ........................... B2. uua 10 
2.02 Quality of roads Becas 10 
2.03 Quality of railroad infrastructure bis LERA 5 
2.04 Quality of port infrastructure 6:1... n 10 
2.05 Quality of air transport infrastructure .... (SS oni 6 
2.06 Available airline seat kms/week, millions* ...... 4,641)0.............. 5 
2.07 Quality of electricity supply....................ssssssse e. 7 sx 11 
2.08 Fixed telephone lines/100 pop.* .............. ses DD A asses E 8 
2.09 Mobile telephone subscriptions/100 pop. 21270... 30 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %*...... TOT ases 20 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... rr — 41 
5.07 Availability of research and training services ........ OLD EERE 3 
5.08 Extent of staff training 1... eene BD cascsbeaies 16 


11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... AB ooon 15 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity tor INNOVATION ....:..:2..s-cscnaccassceeaacenaeciaeas Bees 3 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Die — 13 
Gov't procurement of advanced tech products..... 4.2. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 


The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 


2.1: Country/Economy Profiles 


2.1: Country/Economy Profiles 


186 


Ghana 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss. 24.3 
GDP (USS billions)... 31.1 m 
GDP per capita (US$) sss 1312 ‘ 
GDP (PPP) as share (96) of world total.................. 0.08 uin 
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1,000 





500 
1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-201 2 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 1 14 maaa 3.6 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 114........3.6 ae 2m 
GCI 2009-2010 (out of 133)... 114........3.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)............................................. 122........3.6 
Institutions... 
Institutions 

Infrastructure 







Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.09/)......................... sss. f sophistication 














Higher education and training 

Goods market efficiency... 72......4.2 TN jer 
Labor market efficiency... 19... 42 education 
Financial market development ..........................sssss 61... 4.2 p^ 

Technological readiness... 113........3.0 Technological Higher education 
Market siis e sete ume UP Mn 81........3.4 readiness GH and training 
Innovation and sophistication factors (5.0%) ................ 98.......3.2 Financial market Goods market 
Business sophistication ................... sse 99... 3.5 development eitigiency 


Labor market efficiency 


7O- Ghana =O= Factor-driven economies 





Innovation 





The most problematic factors for doing business 




















Access to firialielng.....uai acentos 22.5 
IC eC ea E ÁO 11.7 
Corrupti Nzasa itr erede tite eta cct tec 10.8 
Poor work ethic in national labor force.......................... 10.4 
Inadequate supply of infrastructure.............................. 10.2 
[EELBELOTIE: rentre it metres 1.8 
Inefficient government bureaucracy. 

Inadequately educated workforce ................................ 5.7 
Foreign currency regulations ..................... ses 3.7 
Tax regulations: tcn mener ien 3.5 
Crime and thibfks etc ttetetecte tcc ere erence 22 
Policy instability .................... AT 
Restrictive labor regulations........................ssssss 14 
Poor public:healthi..» tete 0.6 
Government instability/CoUps..................... ee 0.2 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Ghana 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... e oo entran nta Km 91 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 4:4... 62 
Flexibility of wage determination .......................... OD eens, 103 
Rigidity of employment index, 0-100 (worst)* .... 

Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.99 



























8th pillar: Financial market development 

Availability of financial services........................ss 42. ied 89 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... 8:0. 20 






























9th pillar: Technological readiness 
Availability of latest technologies .......................... BG Lessius 94 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................ sees SASEN 118 
Broadband Internet subscriptions/100 pop. * 
nternet bandwidth, kb/s/capita* .......................sss. 





















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... uas xu 97 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssss 21. eee 59 6.06 
1.07 Favoritism in decisions of government officials .... 2.9 ............ 75 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.2 ............ 43 6.10 
111 Efficiency of legal framework in challenging regs. 3.8............ 62 6.11 
112 Transparency of government policymaking........... ane 76 6.12 
113 Business costs of terrorism... 0; MN 53 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
7.04 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ Sil OET. 90 7.06 
2.02 Quality of roads 7.07 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 104.3... 78 
2.07 Quality of electricity supply...................sssssss SiO cns 114 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. ED -— 106 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 75:9... 129 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ DIS essc 110 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... c — 110 11.09 
5.07 Availability of research and training services ........ 3.8... us 97 
5.08 Extent of staff training 1... ees Bereit 81 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for Innovation... sonet entre tn V HR 93 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... B. sonic 95 
Gov't procurement of advanced tech products..... 3.3. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Greece 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... eee 11.2 
GDP (USS billions)... 305.4 
GDP per capita (US$)... 27,302 
GDP (PPP) as share (96) of world total.................. 0.44 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 90 nanain 3.9 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 83........4.0 AE De 
GCI 2009—2010 (out of 133)... Masni 4.0 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,)................................... 80........4.4 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.094)............................ sss £ sophistication 











Higher education and training 

Goods market efficiency... 107........3.9 Marketsi a. 
Labor market efficiency... 126... 3.6 education 
Financial market development .........................ssss 110... 3.5 

Technological readiness............................. sss AM........ 42 Technological Higher education 
Maikel Siae ue EEA 42........4.4 readiness and training 
Innovation and sophistication factors (30.096) .............. 81........ 34 Financial market Goods market 
Business sophistication ...................sssee TH uas 3.8 evelopment eitigiency 


Labor market efficiency 


7O- Greece =O= Innovation-driven economies 





Innovation 





The most problematic factors for doing business 




















Inefficient government bureaucracy........................s 22.1 
Access tofinantin gins ansians 13.8 
CorPüptiOlt messina a 13.0 
Tax regulatioris ect etes 11.8 
Policy instability... intct 10.6 
Tax it ales tereti t eene 8.5 
Restrictive labor regulations 

Inadequate supply of infrastructure........................... 3.6 
Poor work ethic in national labor force............................. 3.2 
Government instability/CoUps..................... ee 2.5 
Foreign currency regulations ..................... ses 1.0 
Inadequately educated workforce .... .0.9 
nik e ————— M 0.7 
Crime and theft. ett meae 0.2 
Pook public:hiealth:.... cct recorte cid 0.1 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 





























































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence.....................sssssssssss che eee eel 85 
1.07 Favoritism in decisions of government officials .... 2.6 ............ 98 
1.08 Wastefulness of government spending... 27] sienne 131 
1.09 Burden of government regulation 2 MR 133 
1.10 Efficiency of legal framework in settling disputes 2.8.......... 121 
111 Efficiency of legal framework in challenging regs. 2.8.......... 121 
112 Transparency of government policymaking........... Rr —— 109 
113 Business costs of terrorism... BF — 81 
1.14 Business costs of crime and violence 48............ 72 
1.15 Organized crime D Drei 59 
116 Reliability of police services A Oiii 81 
1.17 Ethical behavior of firms 3.1 eue 125 
1.18 Strength of auditing and reporting standards ....... AD — 76 
119 Efficacy of corporate boards... cie Tronan 134 
1.20 Protection of minority shareholders’ interests ...... di AE 44 
121 Strength of investor protection, 0-10 (best)* .......3.3.......... 125 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure .......................... 4.5... 62 
2.02 Quality of roads AOs 67 
2.03 Quality of railroad infrastructure VA ssssssweadss 67 
2.04 Quality of port infrastructure AM cos 71 
2.05 Quality of air transport infrastructure .... BF — 45 
2.06 Available airline seat kms/week, millions* ......... BTI cisco 35 
2.07 Quality of electricity supply...................sssssssss BM isses 58 
2.08 Fixed telephone lines/100 pop.* .............. BB 17 
2.09 Mobile telephone subscriptions/100 pop. E assesses 59 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross %*...... 101.8. ens 19 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... rr ae 78 
5.07 Availability of research and training services ........ 3.8... 89 
5.08 Extent of staff training 1... eene 3.4... 114 


INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Greece 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. s e oo ent nannte Sibi 66 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ QU Sie as 130 
Flexibility of wage determination .......................... Qul us 135 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.70 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ss 46. uns 68 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee 9.0 iss 105 









106 











9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... B. asus 56 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sss 44.4............ 55 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* ......................... 












10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... ih eee 105 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity tor innovatlon....... sanete tain Vr HERR 96 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 2. ien 120 
Gov't procurement of advanced tech products.....3.0. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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(3uatemala 













Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ee 144 
GDP (USS billions)... 415 
GDP per capita (US$) sss 2,888 
GDP (PPP) as share (96) of world total.................. 0.09 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 84 Hanas 4.0 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 78......4.0 1 2m 
GCI 2009—2010 (out of 133)... 80........ 4.0 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (42.29,).............................. 93........4.2 
Institutions... 
Institutions 

Infrastructure 










Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (48.396)............................ sss à sophistication 














Higher education and training 

Goods market efficiency... 05.42 ae jer 
Labor market efficiency... 98... 4.0 education 
Financial market development ......................ssss 46........ 44 i 

Technological readiness......................sssss 80........3.5 Technological NC a Higher education 
Natkot sizonnen T 76........3.5 readiness S and training 
Innovation and sophistication factors (9.4%) ................ 63........3.5 Financial market Goods market 
Business sophistication ................... sse bb. 41 development eitigiency 


Labor market efficiency 





Innovation 


=O= Guatemala =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 




















Crima;and'theft.....ni etcetera 28.2 
Comupto Neama a ARN 18.3 
Inefficient government bureauCraCy...ssssssssssssssssssssssssssssss 8.3 
Policyanstabllitys ic a 1.8 
Inadequately educated workforce ................................ 1.5 
Inadequate supply of infrastructure............................. 6.1 
Restrictive labor regulations 

Tax regulations: ecrire eee 4.1 
Muri ——————— 3.9 
Access to finanCiNgiiii siiis 3.2 
Government instability/CoUps..................... e 1.9 
Poor work ethic in national labor force... 1.9 
lniEup ee E A E E 1.8 
Poor public:health.. itt tenete 1.0 
Foreign currency regulations ..................... es 0.9 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 













































(3uatemala 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo ient nan sna: ibus 62 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 4.8... 31 
Flexibility of wage determination .......................... 5:2: nues 53 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.56 
























8th pillar: Financial market development 

Availability of financial services.........................s eMac ces 41 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee (SAO PNE 20 








126 































9th pillar: Technological readiness 
Availability of latest technologies .......................... DD ossis 48 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 10.5... 112 
Broadband Internet subscriptions/100 pop.* ] 
nternet bandwidth, kb/s/capita* .......................sss. 





















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... ict: pee eee 57 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss 2:0... 56:552 117 6.06 
1.07 Favoritism in decisions of government officials .... 2.4 .......... 122 6.07 
1.08 Wastefulness of government spending... 2:0... 134 6.08 
1.09 Burden of government regulation 9B. niae 37 6.09 
1.10 Efficiency of legal framework in settling disputes 2.9 .......... 116 6.10 
111 Efficiency of legal framework in challenging regs. 2.9 ........... 110 6.11 
112 Transparency of government policymaking........... A Dounes 49 6.12 
113 Business costs of terrorism... 4.3... 129 6.13 
1114 Business costs of crime and violence ................... quee iic 142 6.14 
1.15 Organized crime 2:0. rex 141 6.15 
116 Reliability of police services da sass habeas 138 6.16 
1.17 Ethical behavior of firms ga sont 76 
1.18 Strength of auditing and reporting standards ....... Lg —— 71 
119 Efficacy of corporate boards... n — 38 7.01 
1.20 Protection of minority shareholders’ interests...... SU sete 104 702 
121 Strength of investor protection, 0-10 (best)* .......4.0........... 111 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... GAT — 51 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* .......... 43.9. us 99 
2.07 Quality of electricity supply...................ssssssssse 5.1. cns 60 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 95:1... 48 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 56.6. ecce 111 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Sid osuere 102 11.09 
5.07 Availability of research and training services ........ BA ee 51 
5.08 Extent of staff training 1... ees 42 uiia? 47 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... enceinte Cy o ME 69 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... rr — 55 
Gov't procurement of advanced tech products.....3.0. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Guyana 





Key indicators, 2010 

Population (millions)......................... ss 0.8 
GDP (US$ billions)... 2.2 
GDP per capita (USS) sss 2,868 
GDP (PPP) as share (96) of world total.................. 0.01 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Guyana =O= Latin America and the Caribbean 
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1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 109 waaa 3.7 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 110........3.6 1 2m 
GCI 2009-2010 (out of 133)... sss 104........3.6 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (42.694)......................................... 104........4.1 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (48.09).......................................... 
Higher education and training 

Goods market efficiency... 94...... 
Labor market efficiency... 91...... 
Financial market development ........................sssss 93. 
Technological readiness..................... sss 9r 
Market 5I28..... us RESO e ROS: 135... 
Innovation and sophistication factors (9.3%) ................ 87...... 
Business sophistication ...................ssee 82..... 


Innovation 






























Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
al (J 
40 N Health and 
SS Market size d 22 primary 
4d LY. > education 
Q ey 
.88 A (J A 
3.3 Technological xd 4i Higher education 
.19 readiness and training 
.3.3 Financial market Goods market 
38 development efficiency 


Labor market efficiency 


=O= Guyana =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 








Crima;and'theft.........in ie ittis 18.2 
COTEUDEOFI atro thhe AREE 15.3 
Tak atas citet terret referret eater cts 127 
Access to financing: heec 11.2 
Poor work ethic in national labor force........................... 9.6 
Inefficient government bureaucracy....................... sss 77 
Inadequately educated workforce .... 

Inadequate supply of infrastructure........................... 5.4 
LTTE] tiO e ———— 4.3 
Tax regulations: iit ines 22 
Policy MiStabiliby,«a ias teet 2.1 
Government instability/coups AS 
Poor public healt: ctc ier epe temet 14 
Foreign currency regulations ..................... se 1.3 
Restrictive labor regulations.........c.cccsssecsecsesecseeseesesseeees 1:2 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence ....................ssssssssss e Ee EET 87 
Favoritism in decisions of government officials .... 2.6 ............ 96 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 3.3 ............ 93 
Efficiency of legal framework in challenging regs. 3.2 ............ 89 
Transparency of government policymaking........... Vd sisse 82 
Business costs of terrorism... BI eese 92 
Business costs of crime and violence Ds T 130 
Organized crime AUT — 93 
Reliability of police services SK esssseseds 113 
Ethical behavior of firms DD occus 81 
Strength of auditing and reporting standards ....... LA c -— 79 
Efficacy of corporate boards... p E 56 
Protection of minority shareholders’ interests...... dif ku. 105 
Strength of investor protection, 0-10 (best)* ....... 5.3. 
































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 

Quality of overall infrastructure ............................ Cr -— 84 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ............. 74... 135 
Quality of electricity supply....................ssssssssss uU s 115 
Fixed telephone lines/100 pop.* .............. "mE — 67 
Mobile telephone subscriptions/100 pop. sa TSO ites 103 





















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*.... 
Gross national savings, % GDP* 
Inflation, annual % change* 
Interest rate spread, %* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 95:2 ues 47 


























5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ..... 103.4 ............ 15 
Tertiary education enrollment, gross 96* . 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... rr — 98 
Availability of research and training services ........ SD tene 83 
Extent of staff training ........ ens 4.1. 60 






INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Guyana 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo entran sns Vp; m; 127 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 4:4... 61 
Flexibility of wage determination .......................... Blei: 76 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.57 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................sss Cy re 82 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... AOs 89 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... A Tosio 85 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sss 29.9... 82 
Broadband Internet subscriptions/100 pop.* 6. 2: 
nternet bandwidth, kb/s/capita* ........................ss | is ET 85 










10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... cho een 83 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity Tor innovation... nei tie FEA O M 73 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Ex ener 113 
Gov't procurement of advanced tech products..... 3.5. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 


The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 


2.1: Country/Economy Profiles 


193 


Halt! 








2.1: Country/Economy Profiles 


Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 10.2 
GDP (USS billions)... 6.6 
GDP per capita (US$)... 673 ‘ 
GDP (PPP) as share (96) of world total.................. 0.02 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 141 en 2.9 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... n/a....... n/a AE 2m 
GCI 2009-2010 (out of 133)... sss n/a....... n/a Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)............................................ 140........3.0 
Institutions... 
Institutions 

Infrastructure 













Innovation Infrastructure 


Macroeconomic environment 
Health and primary education 


















e Business Macroeconomic 
194 Efficiency enhancers (35.0%) E APEE T EE TER ; sophistication A A environment 
oe Higher education and training d av — 
A qom M77 Health and 
Goods market efficiency... sss 140........ 3.0 M : AVV: ^) : 
p arket size QO Ó primary 
Labor market efficiency... sss 89... 4.1 MU T education 
Financial market development... 140........ 25 N e [^ 
Technological readiness..................... sss 134........ 2.6 Technological Os BY Higher education 
Market Mensa Sentra ener UU 126........2.3 readiness SS V i and training 
Innovation and sophistication factors (5.0%) .............. 139........2.4 Financial market Goods market 
Business sophistication ...................sse 140........ 2.8 development eitigiency 


Labor market efficiency 


7O- Haiti =O= Factor-driven economies 





Innovation 





The most problematic factors for doing business 




















Access to financing... terrere 17.7 
Inadequate supply of infrastructure............................ 14.6 
inpr RCM — 11.3 
Policy instability: it tette terr 10.2 
Crima:andtlieftz..uenraittt t brepinecaecntnsees 8.7 
Government instability/CoUps.................... e 8.7 
Inadequately educated workforce .... 

Inefficient government bureaucracy...................ss 54 
Poor work ethic in national labor force........................... 4.1 
Tax regulatioris:..««uc cocti mehrere 3.3 
M cuc ———Á—À 2.5 
Inflation... 2.1 
Restrictive labor regulations....................... sss 1.6 
Poor public:heàlthizun tenet 1.3 
Foreign currency regulations ...................... ses 0.9 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 

































Halt! 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ess e oo ente nane 2:0 ess 138 


135 
141 
139 


















125 


140 


141 





7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ UBL ais 115 
Flexibility of wage determination .......................... bib. crues 33 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:69... 95 


























8th pillar: Financial market development 

Availability of financial services........................sss 219. xw 136 
Affordability of financial services 140 
Financing through local equity market 137 
Ease of access to loans 140 
Venture capital availability 141 
Soundness of banks 120 
Regulation of securities exchanges 141 
Legal rights index, 0-10 (best)* «0.0.0.0... eee 3 sais 105 






























9th pillar: Technological readiness 

Availability of latest technologies .......................... Ew" 135 
Firm-level technology absorption .... 
FDI and technology transfer 115 
nternet users/100 pop.* ................. sse 8.4. nis 119 
Broadband Internet subscriptions/100 pop.* ... 142 
nternet bandwidth, kb/s/capita* ......................ssss. 138 

























10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 


119 
135 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 


141 
135 











118 
118 
121 
138 
137 
Willingness to delegate authority ......................... VA. 140 











1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................sssssssssss j|» erm 140 6.06 
1.07 Favoritism in decisions of government officials .... 2.2 .......... 132 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 2.1 .......... 140 6.10 
111 Efficiency of legal framework in challenging regs. 2.1 .......... 141 6.11 
112 Transparency of government policymaking........... 2.D usce 141 6.12 
113 Business costs of terrorism... BL eus 104 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ NBs 142 7.06 
2:02 Quality Of TOBdS ees te ett e Ue ages qM eem 140 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* .......... 247... 113 
2.07 Quality of electricity supply....................ssssssssse TDs 138 8.01 
2.08 Fixed telephone lines/100 pop. * ...................ss Oi Diciis 136 8.02 
2.09 Mobile telephone subscriptions/100 pop. . 40.0.......... 130 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... N/a 9.05 
4.03 Business impact of tuberculosis .. 4 19 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 214... 142 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 20.8... 141 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools..................ssssu [rcm 138 11.09 
5.07 Availability of research and training services ........ PAE A 139 
5.08 Extent of staff training 1... eene vit errr 142 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity tor innovatlon...... eene t Vt omen 130 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 2 D sien 140 
Gov't procurement of advanced tech products..... 2.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Honduras 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... s 7.6 
GDP (USS billions)... 153 
GDP per capita (USS) sss 2,016 ‘ 
GDP (PPP) as share (96) of world total.................. 0.05 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 86 denne 4.0 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 91......39 1 oa 
GCI 2009-2010 (out of 133)... 89........ 3.9 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (59.794)..................................... 90........4.3 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.296)....................... sss. i sophistication 











Higher education and training 

Goods market efficiency... 85........4.1 ae joe 
Labor market efficiency... 1935... 3.5 education 
Financial market development .......................sssss 56 4.2 

Technological readiness......................sssssss 91: 34 Technological Higher education 
Natkot sizonnen eee 91........3.1 readiness and training 
Innovation and sophistication factors (5.1%) ................ 90........3.3 Financial market oods market 
Business sophistication ....................sse 81... 3.8 development eitigiency 


Labor market efficiency 





Innovation 


=O= Honduras =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 




















Crima;andtheft..... unie thc 19.2 
Co NFUPUON Screener ttai rece 16.4 
Inefficient government bureaucracy..................ss 12.3 
Policy instabllityzus itii eene] 8.9 
ACCESS to inang iMG eiiis 7.0 
Taxi lesu earth eE 6.6 
Inadequately educated workforce .... 

Restrictive labor regulations....................... sss 5.8 
Inadequate supply of infrastructure........................... 4.0 
Tax regulat nnes 3.9 
[nib mee ———————M 3.6 
Poor work ethic in national labor force... : 
Government instability/CoUps.................... e 12 
Poor public health... teme eee 0.8 
Foreign currency regulations ..................... ses 0.5 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence... 3... 77 
Favoritism in decisions of government officials .... 2.6 .......... 104 
Wastefulness of government spending... 2.4.......... 119 
Burden of government regulation Es € 54 
Efficiency of legal framework in settling disputes 3.3 ............ 89 
Efficiency of legal framework in challenging regs. 3.5 ............ 74 
Transparency of government policymaking........... Aiea 63 
Business costs of terrorism... 4.3... 126 
Business costs of crime and violence pr — 137 
Organized crime 3. cse 137 
Reliability of police services I Greng 98 
Ethical behavior of firms Cp. 70 
Strength of auditing and reporting standards ....... Li 75 
Efficacy of corporate boards... ciens d EE 61 
Protection of minority shareholders’ interests...... BIA sss 77 
Strength of investor protection, 0-10 (best)* ....... 3.0.......... 131 



































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ A EEE 89 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* .......... 25:39. oe 111 
Quality of electricity supply... 4.1. sees 86 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 


















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*.... 
Gross national savings, % GDP* 
Inflation, annual % change* 
Interest rate spread, %* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 









cba sang 103 








4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 


















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ....... 64.5.......... 106 
Tertiary education enrollment, gross 96* . 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... ro — 112 
Availability of research and training services ........ TAA 91 
Extent of staff training ........ enn 4.0............ 70 











INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Honduras 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ent nannte Sid. 67 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ a soie 64 
Flexibility of wage determination .......................... d 5 ees 104 
Rigidity of employment index, 0-100 (worst)* .... T 
Hiring and firing practices ........................ ug un 98 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:51. uus 124 














8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ss 49. cis 51 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................sssuuuss 8:0. o 60 








130 















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 4.8. cuis 81 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sss jt m 109 
Broadband Internet subscriptions/100 pop.* . 
nternet bandwidth, kb/s/capita* .......................sss. 











10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 9:8... 53 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... esee te Bien 88 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... e 85 
Gov't procurement of advanced tech products.....3.5. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Hong Kong SAR 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... eene 7.1 
GDP (US$ billions)... 225.0 
GDP per capita (US$)... 31,591 
GDP (PPP) as share (96) of world total.................. 0.44 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 








Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-201 2 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 1 1 sinaia 5.4 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 11......5.3 AE De 
GCI 2009—2010 (out of 133)... qs 5.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.094).................................. 2........6.2 
Institutions... 
Institutions 

Infrastructure 












Macroeconomic environment..................s 8........6.3 Innovation Infrastructure 











Health and primary education ..................... sss 21. 6.3 

Business Macroeconomic 
Efficiency enhancers (50.09/)......................... sss. ie 5.5 sophistication environment 
Higher education and training 
Goods market efficiency... 3:554 f Health and 

n Market size primary 

Labor market efficiency... Duce 5.7 education 
Financial market development ....................... sss 2 us 5.8 
Technological readiness.....................sssss 6... 6.1 Technological Higher education 
Watkat size ks i o ed ERU ec 28........4.8 readiness and training 
Innovation and sophistication factors (30.0%) .............. 25........4.6 Financial market Goods market 
Business sophistication ...................sse 19... 5.0 development etigiency 


Labor market efficiency 





Innovation 


=O= Hong Kong SAR =O= Innovation-driven economies 








The most problematic factors for doing business 




















nik g reae E E E M 20.5 
Inadequately educated workforce .............................. 11.9 
Inefficient government bureaucracy...................ss 11.9 
Policy instability ier cnt rite ttr 11.0 
Restrictive labor regulations... 10.7 
Inadequate supply of infrastructure............................ 1.6 
Access to financing 

Foreign currency regulations ...................... sss 42 
ME ACIE ———— 3.6 
Poor work ethic in national labor force............................ 3.2 
Government instability/CoUps.................... ee 2.5 
Poor public health.. i2: 
Tax: regulatolis n oromihten eoecet tc met thermis 24 
COLEUDElOFIs entrer e oin temere iod 0.7 
Crime andithiefi..cn itte c gine 0.3 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 












































Hong Kong SAR 


INDICATOR VALUE RANK/142 





6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh....ess e oo ent nans Assis 24 


















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Didius: 12 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .....0.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.77 




























8th pillar: Financial market development 

Availability of financial services.........................s 92: s 8 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.2.0... 






























9th pillar: Technological readiness 

Availability of latest technologies .......................... 86.4... sus 12 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 Pop.” .................. sss 69.4 
Broadband Internet subscriptions/100 pop.* ......30.2 
nternet bandwidth, kb/s/capita* ........................ 474.3 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... C s 26 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................ssssssssss 6:1... s 15 6.06 
1.07 Favoritism in decisions of government officials .... 4.1 ............ 29 6.07 
1.08 Wastefulness of government spending... E E 13 6.08 
1.09 Burden of government regulation D O E 3 6.09 
1.10 Efficiency of legal framework in settling disputes 5.7 .............. 5 6.10 
1111 Efficiency of legal framework in challenging regs. 5.5 .............. 3 6.11 
112 Transparency of government policymaking........... a: Se 2 6.12 
113 Business costs of terrorism... DI ect 47 6.13 
1.14 Business costs of crime and violence GA aceites 8 6.14 
1.15 Organized crime O Zosis 28 6.15 
116 Reliability of police services OD scenes 9 6.16 
1.17 Ethical behavior of firms DI coder 15 
1.18 Strength of auditing and reporting standards ....... or. EE 12 
119 Efficacy of corporate boards... Tr — 31 7.01 
1.20 Protection of minority shareholders’ interests...... 5: ene 24 702 
121 Strength of investor protection, 0-10 (best)* .......9.0. 7.03 
7.04 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ..........................s. BD ET 4 706 
2.02 Quality of roads 6 AEE 9 707 
2.03 Quality of railroad infrastructure GSB neiise 3 7.08 
2.04 Quality of port infrastructure 6:8 conne 3 709 
2.05 Quality of air transport infrastructure .... 8:0... ocn 2 
2.06 Available airline seat kms/week, millions* ..... 2,280.1.... 15 
2.07 Quality of electricity supply...................sssssss 0.7 ses 7 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP* .... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... L 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... BLA cesis 84 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... BA sce 14 11.09 
5.07 Availability of research and training services ........ Loc 17 
5.08 Extent of staff training 1... ees 4.7 isa 26 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... nei tied Cc 39 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 4.2. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Hungary 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 10.0 
GDP (USS billions)......... 129.0 zm 
GDP per capita (US$)... 12,879 ‘ 
GDP (PPP) as share (96) of world total.................. 0.25 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 2011—2012 ior bono 48......4.4 : Transition 2 3 
GCI 2010-2011 (out of 139)... 52......43 AE Len 
GCI 2009-2010 (out of 133)... 58........4.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (30.39,)..................................... 55........4.7 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/).......................... sess : sophistication 











Higher education and training 

Goods market efficiency... 55.......43 ae jer 
Labor market efficiency... 66........ 44 education 
Financial market development ....................... sss 63........ 4.1 

Technological readiness...................... sss 36........4.6 Technological Higher education 
PUT CIE T ects act al 52....42 readiness and training 
Innovation and sophistication factors (19.7%) .............. 52........3.7 Financial market Goods market 
Business sophistication .................... ses 69.......: 3.9 development eitigiency 


Labor market efficiency 





Innovation 


=O= Hungary =O= Economies in transition from 2 to 3 








The most problematic factors for doing business 




















Access to finiaholfg..sss tti traits 17.6 
Tax regulation nnrir 12.8 
EAEN EE e E A E M 11.4 
Comuptio Nienna ed ace 10.3 
Policy'instabllity..iuc etri beca 10.1 
Inefficient government bureaucracy...................s 9.2 
Inadequately educated workforce ........ 4.5 
Poor work ethic in national labor force........................... 74 
Inadequate supply of infrastructure............................. 3.8 
[FEL at OM eere etii 3.6 
Restrictive labor regulations....................... sss 3.5 
Foreign currency regulations AA 
Poor public- healthiest 1.1 
Crimean Gi thefk et hens 1.0 
Government instability/CoUps.................... ee 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 































































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................ssssssss BIO cns 64 
1.07 Favoritism in decisions of government officials .... 2.8 ............ 85 
1.08 Wastefulness of government spending... 2:5. etus 115 
1.09 Burden of government regulation 2 MUR 135 
1.10 Efficiency of legal framework in settling disputes 3.3 ............ 91 
111 Efficiency of legal framework in challenging regs. 2.8.......... 119 
112 Transparency of government policymaking........... Assess 81 
113 Business costs of terrorism... Dr — MÀ 15 
1.14 Business costs of crime and violence Tr. — 65 
1.15 Organized crime Cy ae 62 
116 Reliability of police services AD esses 67 
1.17 Ethical behavior of firms T — 105 
1.18 Strength of auditing and reporting standards ....... 5.4. iones 33 
119 ‘Efficacy of corporate boards... cien 45... 69 
1.20 Protection of minority shareholders’ interests ...... Vcn 74 
1.21 Strength of investor protection, 0-10 (best)* .......4.3.......... 100 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure «0.0.0... eee 4.8............ 46 
2.02 Quality of roads 4.0. ees 64 
2.03 Quality of railroad infrastructure SiO —— 40 
2.04 Quality of port infrastructure 4.0... 74 
2.05 Quality of air transport infrastructure .... QT -— 66 
2.06 Available airline seat kms/week, millions* ........ 192.3: 73 
2.07 Quality of electricity supply...................sssssssssss 5:9. oce 37 
2.08 Fixed telephone lines/100 pop.* .............. IB 40 
2.09 Mobile telephone subscriptions/100 pop. E — 41 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* FE 124 
3.06 Country credit rating, 0-100 (best)* ...................56.8............ 57 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ........ OTA — 37 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... Bala 31 
5.07 Availability of research and training services ........ 4.0... 75 
5.08 Extent of staff training 1... eene 9.4 iss 111 


INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Hungary 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh....ss e oo entran 2 ess 108 





















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ d osse 82 
Flexibility of wage determination .......................... 54d. us 41 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.80 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................ss Billets 42 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 8.8... oss 39 
Legal rights index, 0-10 (best)* ...............sssuss y/o PUE 39 
















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... DD cosi 43 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 65.3 
Broadband Internet subscriptions/100 pop.* 4 
nternet bandwidth, kb/s/capita* .......................sss. Crete 59 













10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


Su er 54 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3:0... 121 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... eset tip SE. snc 41 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 4:4. 33 
Gov't procurement of advanced tech products..... 3.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Iceland 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 0.3 
GDP (USS billions)... 126 - 
GDP per capita (US$)... 39,026 f 
GDP (PPP) as share (96) of world total.................. 0.02 40,000 


30,000 





20,000 





10,000 
1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






















Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 2011-2012 ........................ een 30......4.7 1 Tersi 2 Tenin BR 
GCI 2010-2011 (out of 139)... 81.....47 Ms a8 
GCI 2009-2010 (out of 133)... 26........4.8 Factor E end ianovanidn 
Basic requirements (20.09,)................................. 31... 53 
Institutions... m 
Infrastructure inr. iu 
Macroeconomic environment... 131........3.8 Innovation Infrastructure 
Health and primary education ................... sss Dens 6.6 

Business Macroeconomic 

Efficiency enhancers (50.0%) sophistication environment 
Higher education and training................... sss gie 5.6 
Goods market efficiency... 40........4.5 ae jer 
Labor market efficiency... 00: -zi 5.2 education 
Financial market development .........................ssss 108........ 3.6 
Technological readiness.................... sss duds 6.2 Technological igher education 
NiaikebsizBe occ dE 128.233 readiness and raining 
Innovation and sophistication factors (30.096) .............. 21........ 4.7 Financial market Goods market 
Business sophistication ................... sss 20 47 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Iceland =O= Innovation-driven economies 








The most problematic factors for doing business 




















Foreign currency regulations .................... ss 21.0 
Access to finianclng.utt etnies 17.5 
Government instability/Coups..................... 15.1 
Tax tales oce er Re Naas 14.3 
Inefficient government bureaucracy...................ess 9.9 
Policy instability: uror eee 8.7 
Inflation........ 4.5 
Taxiegulatioris rice te ette 4.0 
epo ———— 2.0 
Inadequately educated workforce .................................. 12 
Restrictive labor regulations........................ sss 0.8 
Poor work ethic in national labor force... .0.4 
Inadequate supply of infrastructure............................... 0.3 
Crime:and'thieft;su tacet mene 0.3 
Pook public:health:.. sacr recenti ced 0.0 


[=] 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Iceland 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ess e oo ente hnkas B exea 46 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ zr — 8 
Flexibility of wage determination .......................... 43. os 112 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:90... 22 























8th pillar: Financial market development 

Availability of financial services........................ss 4:0. sos 97 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0... y/o 39 









Ee Se 140 


























9th pillar: Technological readiness 

Availability of latest technologies .......................... 6.8. csse 4 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 pop.* ................. sss 95.0 
Broadband Internet subscriptions/100 pop.* ......34.6 
nternet bandwidth, kb/s/capita* ....................... 276.4 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 5.0. sus 12 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
106 Judicial independence.....................ssssssssss Loto eee 19 6.06 
1.07 Favoritism in decisions of government officials .... 4.0 ............ 31 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.9 ............ 21 6.10 
111 Efficiency of legal framework in challenging regs. 4.6............ 21 6.11 
112 Transparency of government policymaking........... Dusas 19 6.12 
113 Business costs of terrorism... O Gronitas 2 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... ciens 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... Bi secainassesie 7 7.06 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* .......... 941 us 80 
2.07 Quality of electricity supply...................sssssss 6:8 nies 3 8.01 
2.08 Fixed telephone lines/100 pop.* .............. Ul ETE 2 8.02 
2.09 Mobile telephone subscriptions/100 pop. y mE 57 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ i 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*...... 1109.1 ees 10 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... O Ororen 1 11.09 
5.07 Availability of research and training services ........ LA rS 23 
5.08 Extent of staff training 1... ees A Girisi 21 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... oeste eene teg C 18 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 4.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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India 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... es 1,214.5 
GDP (US$ billions)...........— 1,538.0 - 
GDP per capita (US$) sss 1,265 If 
GDP (PPP) as share (96) of world total.................. 5.40 





4,000 
3,000 
2,000 
1,000 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 56 ERES 4.3 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 51......4.3 AE 2m 
GCI 2009-2010 (out of 133)... 49........4.3 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)....................................... 91........ 4.2 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)............................. sss l sophistication 











Higher education and training 

Goods market efficiency... 10......4.2 RS jore 
Labor market efficiency... 91... 42 education 
Financial market development ........................sssss 21. 4.9 

Technological readiness......................sssssss 93........3.4 Technological Higher education 
Markot size scot es ee AS 3......62 readiness and training 
Innovation and sophistication factors (5.0%) ................ 40........3.9 Financial market Goods market 
Business sophistication ...................sse 43........ 43 development eitigiency 


Labor market efficiency 





Innovation 


7O-|ndia =O= Factor-driven economies 








The most problematic factors for doing business 





















Inadequate supply of infrastructure.............................. 17.0 
Comupto N Gucci e dt etae reet 16.7 
Inefficient government bureaucracy..................ss 13.5 
Taxiregulatioris ree ntt red t ette ttee 8.7 
[nik e ———— 8.5 
Policy/instabllityz cott emen 6.1 
Restrictive labor regulations........... .6.0 
Inadequately educated workforce ............................... 5.5 
EE ECL ——— MÀ 5.3 
Access to firnianclng:ac cette 5.0 
Poor work ethic in national labor force............................. 3.3 
Foreign currency regulations 2. 

Government instability/CoUps..................... e 0.8 
Crime and the trisnane 0.7 
Pook public:health:.... ucc ced 0.6 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































India 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ent nana ic = esie 42 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ AOp 46 
Flexibility of wage determination .......................... 5.2. oes 58 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.42 






























8th pillar: Financial market development 

Availability of financial services..........................s bloss 45 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee 8.0 os 20 






























9th pillar: Technological readiness 
Availability of latest technologies .......................... DD coss 47 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* .................. see ASTEN 122 
Broadband Internet subscriptions/100 pop. * 
nternet bandwidth, kb/s/capita* .......................ss. 






















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... Ee eee: 42 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................sssssssss 4.3... 51 6.06 
1.07 Favoritism in decisions of government officials .... 2.7 ............ 91 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.7 ............ 64 6.10 
111 Efficiency of legal framework in challenging regs. 3.9 ............ 51 6.11 
112 Transparency of government policymaking........... BA auus 58 6.12 
113 Business costs of terrorism... 45... 123 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... I Bucis 86 7.06 
2.02 Quality of roads gii 85 707 
2.03 Quality of railroad infrastructure Lm 24 708 
2.04 Quality of port infrastructure Kp c — 82 709 
2.05 Quality of air transport infrastructure .... D E 67 
2.06 Available airline seat kms/week, millions* ...... 3;1520 | eee 12 
2.07 Quality of electricity supply...................sssssssss Sulle: 112 8.01 
2.08 Fixed telephone lines/100 pop.* .....................ss 2. secs 113 8.02 
2.09 Mobile telephone subscriptions/100 pop. i 117 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... Hon Nue 114 10.02 
4.08 Life expectancy, years* Ed sese 110 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 9144... 84 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 60.0... es 108 11.04 
5.02 Tertiary education enrollment, gross 96* . Das 100 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.0... 74 11.09 
5.07 Availability of research and training services ........ GED — 58 
5.08 Extent of staff training 1... ees 4.0............ 63 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... esee tpe rot e ees 35 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... rr — 50 
Gov't procurement of advanced tech products.....3.5. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Indonesia 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 232.5 
GDP (USS billions)... 706.7 " 
GDP per capita (US$) sss 3,015 : 
GDP (PPP) as share (96) of world total.................. 1.39 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 46 kanais 4.4 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 44........4.4 152 oa 
GCI 2009-2010 (out of 133)... 54........43 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09).....................................- 53........4.7 
Institutions... 
Institutions 

Infrastructure 









Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)..............................sss ; sophistication 















Higher education and training 

Goods market efficiency... 67........4.2 RR yest 
Labor market efficiency... 94........ 4.1 x education 
Financial market development ...........................ss 69........ 4.1 9 | 

Technological readiness...................... sss 94........3.3 Technological ha G Higher education 
Markot Sizo co ise ER Iie. readiness and training 
Innovation and sophistication factors (10.0%) .............. A........ 3.9 Financial market Goods market 
Business sophistication ...................ssse 45........ 42 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Indonesia =O= Efficiency-driven economies 








The most problematic factors for doing business 




















ejos nann 15.4 
Inefficient government bureaucracy..................ss 14.3 
Inadequate supply of infrastructure.......................... 9.5 
Policy instability: ences 74 
Accessto TIMAMGCIMG irsana 7.2 
Inadequately educated workforce ................................. 6.3 
Poor work ethic in national labor force... 

Government instability/CoUps..................... ee 6.1 
[nip ————— 6.1 
Taxiregulations:.«ux tcn 6.0 
Mure —Ó—— 42 
Restrictive labor regulations... .3.6 
Grime and theft... rtt bete ecce 2.7 
Poor public health. ttr eenee 2.5 
Foreign currency regulations ...................... e 2.3 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































Indonesia 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...s se oo ente snta rv —À 51 



















7th pillar: Labor market efficiency 


Cooperation in laboremployer relations ................ BO E 68 
Flexibility of wage determination .......................... ares 113 
Rigidity of employment index, 0-100 (worst)* ... 40.0 .......... 104 







Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 

Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:61... 108 






















8th pillar: Financial market development 

Availability of financial services........................ss 48. un 57 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... 30s 105 






























9th pillar: Technological readiness 
Availability of latest technologies .......................... AD siiis 74 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sss Biss 117 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 





















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... E e E 56 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................sssssssssss 9:8. 76 6.06 
1.07 Favoritism in decisions of government officials .... 3.9 ............ 36 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.7 ............ 69 6.10 
1111 Efficiency of legal framework in challenging regs. 3.8............ 61 6.11 
112 Transparency of government policymaking........... Velia 87 6.12 
113 Business costs of terrorism... 4. uu 114 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... Die MN 82 7.06 
2.02 Quality of roads dibus 83 707 
2.03 Quality of railroad infrastructure ^ — 52 7.08 
2.04 Quality of port infrastructure BG aided: 103 7.09 
2.05 Quality of air transport infrastructure .... 4.4 usu 80 
2.06 Available airline seat kms/week, millions* ..... 1,682.4 ............ 20 
2.07 Quality of electricity supply...................ssssssss Sui sme 98 8.01 
2.08 Fixed telephone lines/100 pop.* .............. "o m 79 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... ....110 9.05 
4.03 Business impact of tuberculosis .. .. 116 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 95:3. ene 45 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... TOD russii 91 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.7 uuu 49 11.09 
5.07 Availability of research and training services ........ GP — 61 
5.08 Extent of staff training 1... eene 4.11. 52 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... esee td Um cam 30 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Asie: 41 
Gov't procurement of advanced tech products..... 4.1. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Iran, Islamic Rep. 





Key indicators, 2010 

Population (millions).......................... ss 75.1 
GDP (US$ billions)... 357.2 
GDP per capita (US$) sss 4,741 
GDP (PPP) as share (96) of world total.................. 1.12 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Iran, Islamic Rep. ™O™ Middle East and North Africa 
12,000 


10,000 








8,000 
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4,000 





2,000 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


zm Stage of development 


GCl 2011-2012... inis 62..... 43 1 Transition 2 Transition 3 
41 12 £2 


Rank 
(out of 142) 
GCI 2010—2011 (out of 139)... sss 69...... 
GCI 2009-2010 (out of 133)... n/a...... 
Basic requirements (50.694)..................................... | 
Institutions... 
Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (42.0%)............:s:ccssssccsesseeeseeeeeeeeee 
Higher education and training 


Goods market efficiency... sss 103...... 
Labor market efficiency... 139: 
Financial market development ..........................ssss 123... 
Technological readiness...................... sss 104...... 
Market 5I28..... 1 es E Endo 21... 
Innovation and sophistication factors (7.3%) ................ 83..... 
Business sophistication ...................se 92... 


Innovation 












n/a Factor Efficiency Innovation 
driven driven driven 
48 
Institutions 










Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 












Health and 
Market size 2 primary 
3.3 r education 
.33 < 
«3.1 Technological $1 Higher education 
5 readiness and training 
wo Financial market Goods market 
36 development efficiency 


Labor market efficiency 


=O= Iran, Islamic Rep. =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 








ACCESS to firidholng..ssu itte teintes 19.4 
Policy instability: terit reet 13.7 
nino ee 11.1 
Inefficient government bureaucracy..................ss 10.6 
Inadequate supply of infrastructure............................ 9.9 
Restrictive labor regulations...................... sss 1.0 
Foreign currency regulations ......... .5.8 
Inadequately educated workforce ................................ 4.5 
Poor work ethic in national labor force............................ 4.3 
eoe 42 
Mail ——Á— — 4.1 
Tax regulations... .3.5 
Government instability/CoUps..................... eee 0.9 
Poor public healthier 0.5 
Crime:arndthbfkssc cnin nent ttti cg ceret 0.4 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Iran, Islamic Rep. 


The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































INDICATOR VALUE RANK/142 





6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 



















137 
140 


Prevalence of foreign ownership.. 141 
Business impact of rules on FDI 128 
Burden of customs procedures 104 
Imports as a percentage of GDP* 133 
Degree of customer orientation 115 
Buyer soplisticatioh.. esse oo ent nana BO — 58 
7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Qul assises 119 
Flexibility of wage determination .......................... BD ete 131 


Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.44 





































8th pillar: Financial market development 

Availability of financial services........................ss E eee 134 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... AOne 89 



































9th pillar: Technological readiness 

Availability of latest technologies .......................... AD is 117 
Firm-level technology absorption .... 
FDI and technology transfer 






nternet users/100 Pop.” ................. sss 13:01:55 102 
Broadband Internet subscriptions/100 pop.* a 
nternet bandwidth, kb/s/capita* ......................sss. OA ENS 


















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... Mig iu we 124 











129 













1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................ssssssss H eee 66 6.06 
1.07 Favoritism in decisions of government officials .... 3.5 ............ 43 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.6 ............ 72 6.10 
111 Efficiency of legal framework in challenging regs. 3.0.......... 105 6.11 
112 Transparency of government policymaking........... | — 125 6.12 
113 Business costs of terrorism... A ds accus 109 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... po eee 105 
119 Efficacy of corporate boards... A" caassicees 103 7.01 
1.20 Protection of minority shareholders’ interests...... Bi esters rss) 90 7.02 
1.21 Strength of investor protection, 0-10 (best)* .......3.0..........131 7.03 
7.04 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ..........................s. 4.0............ 78 706 
2.02 Quality of roads CH m 74 7.07 
2.03 Quality of railroad infrastructure e — 50 7.08 
2.04 Quality of port infrastructure 9i 87 709 
2.05 Quality of air transport infrastructure .... 2:9. eae cate 137 
2.06 Available airline seat kms/week, millions* ........ 9350.0... s 49 
2.07 Quality of electricity supply....................sssssssss Lv See 72 8.01 
2.08 Fixed telephone lines/100 pop.* .............. m — 31 8.02 
2.09 Mobile telephone subscriptions/100 pop. i2 esed 85 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP* .... 8.06 
3.02 Gross national savings, % GDP* TC M 10 8.07 
3.03 Inflation, annual % change* 5 12:5. 136 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* zs Ma son 13 
3.06 Country credit rating, 0-100 (best)* "ÁN 114 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 99.5 .............. 5 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 93.1... ccce 80 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... I.E ease 118 11.09 
5.07 Availability of research and training services ........ 4.0... 79 
5.08 Extent of staff training 1... ees 219.2 133 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... nest t 30e i 67 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Eo: 93 
Gov't procurement of advanced tech products.....3.7. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Ireland 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... s 4.6 
GDP (USS billions)... 204.3 -— 
GDP per capita (US$)... 45,689 ‘ 
GDP (PPP) as share (96) of world total.................. 0.23 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 29 wanni 4.8 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 29........4.7 AE De 
GCI 2009-2010 (out of 133)... 2b su 48 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,)...............................- 31.....52 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 









Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/)......................... sss i sophistication 











Higher education and training 

Goods market efficiency... 13:.5:.-5.1 ae jer 
Labor market efficiency... Messa 4.9 education 
Financial market development .........................ssss 115; 3.4 

Technological readiness......................ssssss Mas 5.3 Technological igher education 
Markot SIZBio cose REED ee RENE 56........4.1 readiness and training 
Innovation and sophistication factors (30.096) .............. 23........4.6 Financial market Goods market 
Business sophistication ................... sse 22 4.9 development eitigiency 


Labor market efficiency 





Innovation 


=O= Ireland — "Oe Innovation-driven economies 








The most problematic factors for doing business 


Access to finiancIng.......sa eintreten 28.6 
Inefficient government bureaucracy..................s 17.9 
Restrictive labor regulations...................... sss 9.8 
Inadequate supply of infrastructure........................... 8.8 
M eri ———————— 8.3 
Policy instability: ei es 74 





Tax regulations... 5.6 

















[nini eec 54 
Inadequately educated workforce ................................. 2.6 
Poor public:health...... ettet 1.8 
Government instability/CoUps.................... 1.5 
Corruption M: 

Foreign currency regulations .................... ses 0.8 
Poor work ethic in national labor force.......................... 0.6 
Crime ANG thiefk nca ierat 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence .....................sssssssssss 6:3... 10 
Favoritism in decisions of government officials .... 4.0 ............ 30 
Wastefulness of government spending... 9:0. ias 77 
Burden of government regulation Sls 59 
Efficiency of legal framework in settling disputes 4.5 ............ 37 
Efficiency of legal framework in challenging regs. 4.5 ............ 29 
Transparency of government policymaking........... 5.0. cei 25 
Business costs of terrorism ...............sessuu P OR: 26 
Business costs of crime and violence BT ssststuacees 27 
Organized crime B. Deer 15 
Reliability of police services GO eon 14 
Ethical behavior of firms Lr — 24 
Strength of auditing and reporting standards ....... LA — 90 
Efficacy of corporate boards... 44... 81 
Protection of minority shareholders’ interests...... OD sese: 52 
Strength of investor protection, 0-10 (best)* .......8.3. 



































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ BD .uecsss 53 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ........ 396.6... 46 
Quality of electricity supply... 86.4... 19 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 


















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP* .... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ................ 























5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ...... 115.0. ecco 6 
Tertiary education enrollment, gross 96* . 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... i — 60 
Availability of research and training services ........ Bll er 24 
Extént of staff training... nerd d Perera cere 22 











INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Ireland 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... e oo ent nans AD secs 27 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 2.9... 29 
Flexibility of wage determination .......................... 40. s 123 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.78 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................sss OT ios 61 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... S. osos 20 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 5.9. ossis 32 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* .................. sss 69:8... 27 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* ......................... 










10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 4.6............ 20 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... entree tp digi 33 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... BB siens 20 
Gov't procurement of advanced tech products.....3.4. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Israel 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 1.3 
GDP (USS billions)... 213. 
GDP per capita (US$)... 28,686 
GDP (PPP) as share (96) of world total.................. 0.30 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 22 Wanani 5.1 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 24.....4.9 AE De 
GCI 2009-2010 (out of 133)... 21........ 48 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,)................................- 35........5.2 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)............................. sss ! sophistication 











Higher education and training 
Goods market efficiency... 33........4.7 f Health and 
n Market size primary 

Labor market efficiency... 24... 4.8 education 
Financial market development .......................sssss 10... 5.3 
Technological readiness......................sssssss VA 5.1 Technological Higher education 
Markot Sizo cose EERE 51........4.3 readiness and training 
Innovation and sophistication factors (30.0%) ................ 7... 5.3 Financial market Goods market 
Business sophistication ...................ss 10... 5.1 development T etigiency 

. Labor market efficiency 
Itu 0... 5.5 


=O= Israel =O= Innovation-driven economies 








The most problematic factors for doing business 





















Inefficient government bureaucracy.................ss 19.5 
TAX TALC Si ottenere e EEN 13.3 
Inadequate supply of infrastructure.............................. 10.5 
Taxjregulatiris eet tn ttes 10.2 
Inadequately educated workforce .................................. 9.2 
Policy instability: ttr emere 9.0 
Access to financing 
Foreign currency regulations ...................... es 6.5 
Restrictive labor regulations....................... sss 5.3 
[EDI 3.3 
Government instability/CoUps.................... e 2.7 
Corruption... 
Crime and theft 
Poor work ethic in national labor force........................... 0.7 
Pook public health: ccssccts:csatsnstarenesad stinsasntianesanced 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































Israel 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... oo entran d d ese 36 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ B.E out 18 
Flexibility of wage determination .......................... B: seen 46 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.88 



























8th pillar: Financial market development 

Availability of financial services..........................s 5:652 kas 27 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee 9:0 sc 8 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... 6.3. sce 13 
Firm-level technology absorption .... 8:1. ss 6 
FDI and technology transfer DBn 14 











nternet users/100 pop.* ................. sss 672 
Broadband Internet subscriptions/100 pop.* ...... 25.1 : 
nternet bandwidth, kb/s/capita* ......................ssss. Bu ose or: 64 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 4.7 eeu 17 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss 6:2. 12 6.06 
1.07 Favoritism in decisions of government officials .... 3.6 ............ 40 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.3 ............ 41 6.10 
111 Efficiency of legal framework in challenging regs. 3.9 ............ 49 6.11 
112 Transparency of government policymaking........... LA — 45 6.12 
113 Business costs of terrorism... 44... 124 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... BIB aces 11 
119 Efficacy of corporate boards... cies Lr -— 45 701 
1.20 Protection of minority shareholders’ interests ...... 5:2 cce. 17 702 
121 Strength of investor protection, 0-10 (best)* .......8.3. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... BM M 38 706 
2.02 Quality of roads A 50 707 
2.03 Quality of railroad infrastructure Ki — 48 708 
2.04 Quality of port infrastructure 4.2... us 64 709 
2.05 Quality of air transport infrastructure .... 5.5. 37 
2.06 Available airline seat kms/week, millions* ........ 508.7... s 37 
2.07 Quality of electricity supply...................ssssss 5:9. oos 36 8.01 
2.08 Fixed telephone lines/100 pop.* .............. ra 19 8.02 
2.09 Mobile telephone subscriptions/100 pop. A e 24 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 4 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*....... 90.0. ccce 62 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... BIB assesses 33 11.09 
5.07 Availability of research and training services ........ [TENE 22 
5.08 Extent of staff training 1... ees 4B. iar 20 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... ences etd Dido 6 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Biden 7 
Gov't procurement of advanced tech products..... 4.8. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Italy 





Key indicators, 2010 

Population (millions).......................... ss 60.1 
GDP (US$ billions)... 2,055.1 
GDP per capita (US$)... 34,059 
GDP (PPP) as share (96) of world total.................. 2.39 


GDP (PPP) per capit 


a (int'l $), 1985-2010 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank Score 
(out of 142) (1-7) 






GCI2011—2012 .......... ct 43......4.4 
GCI 2010-2011 (out of 139)... T. Ks 44 
GCI 2009-2010 (out of 133)... 49........ 43 
Basic requirements (20.09,)................................... 4]........4.8 
Institutions... 

Infrastructure 


Macroeconomic environment 
Health and primary education 





Efficiency enhancers (50.09/)........................................ 

Higher education and training 

Goods market efficiency... 59... 43 
Labor market efficiency... 123: 3.8 
Financial market development .......................sssss 97 ERER 3.7 
Technological readiness..................... sss 42........ 43 
Market:5I28....: ue a RERO UG gis 5.6 
Innovation and sophistication factors (30.096) .............. 30........4.2 
Business sophistication ...................sss 26.5 4.8 





Innovation 


Stage of dev 
1 
Factor 
driven 
Inn 


Business 
sophistication 


Market size 









elopment 
Transition 2 Transition 
1-2 2-3 
Efficiency Innovation 
driven driven 
Institutions 
7 
ovation Infrastructure 


Macroeconomic 
environment 


Health and 








Technological 
readiness 


Financial market 
development 







primary 
education 






ZZ eA 
ULP 
A E 


Goods market 
efficiency 





Labor market efficiency 


=O= Italy =O= Innovation-driven economies 








The most problematic factors for doing business 









Inefficient government bureaucracy..................ss 19.0 
Tax 8l88 02er tre at eti ente secede 16.1 
Access to firialelng..na fetten ia ccn 13.6 
Restrictive labor regulations...................... sss 10.7 
Inadequate supply of infrastructure............................. 10.1 
Tax regulations: tiet eee 9.3 
Corruption... 
Policy instability 
Poor work ethic in national labor force.......................... 1.9 
Crime andthigft. ee tmc canes 1.8 
Inadequately educated workforce .................................. 12 
Inflation 0. 
Government instability/CoUps..................... ee 0.7 
Pook public:hgalth.;« tete 0.5 
Foreign currency regulations ...................... ses 0.4 
0 








5 10 








15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 













































Italy 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh....ess e oo entrant nes d ds 32 


7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ QI eos 118 
Flexibility of wage determination .......................... 92. veh 134 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.70 













































8th pillar: Financial market development 

Availability of financial services..........................s 4.6... 67 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................sussuss 3:0 105 































9th pillar: Technological readiness 
Availability of latest technologies .......................... 5.0 scias 71 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. esses 59.7, 42 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* ......................... 



















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.4... 91 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss Ch 0 er 60 6.06 
1.07 Favoritism in decisions of government officials .... 2.4 .......... 119 6.07 
1.08 Wastefulness of government spending... DD eos: 114 6.08 
1.09 Burden of government regulation Dl Reeenit 140 6.09 
1.10 Efficiency of legal framework in settling disputes 2.6.......... 133 6.10 
111 Efficiency of legal framework in challenging regs. 2.7 .......... 125 6.11 
112 Transparency of government policymaking........... v — 135 6.12 
113 Business costs of terrorism... d. MD 75 6.13 
1.14 Business costs of crime and violence 4.5. 88 6.14 
1.15 Organized crime Ones 132 6.15 
116 Reliability of police services p Nenies 38 6.16 
1.17 Ethical behavior of firms BOT asus 79 
1.18 Strength of auditing and reporting standards ....... Lr — 92 
119 Efficacy of corporate boards... cie 40. 120 7.01 
1.20 Protection of minority shareholders’ interests...... dioses 112 702 
121 Strength of investor protection, 0-10 (best)* ....... 5.7. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... 4.0............ 79 7.06 
2.02 Quality of roads 7.07 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ...... 2,9170... 14 
2.07 Quality of electricity supply...................ssssssss B Teats 42 8.01 
2.08 Fixed telephone lines/100 pop. * .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ..... 100.5............ 24 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Er E 79 11.09 
5.07 Availability of research and training services ........ 4.8... 31 
5.08 Extent of staff training 1... ees ed E 120 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovatlon...... oeste ettet tn 4:0. un 26 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... rr — 79 
Gov't procurement of advanced tech products.....3.0. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 


Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Jamaica 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... eene 21 
GDP (USS billions)... 137 aa 
GDP per capita (US$) sss 5,039 ' 
GDP (PPP) as share (96) of world total.................. 0.03 10,000 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 107 en 3.8 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 95........3.9 1 2m 
GCI 2009-2010 (out of 133)... 91........ 3.8 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.794)............................................. 116........3.8 
Institutions... 
Institutions 

Infrastructure 







Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (49.596)............................ sss f sophistication 


Higher education and training 





Health and 











Goods market efficiency... 18: 41 : : 

D. Market size D primary 
Labor market efficiency... 80........ 42 education 
Financial market development ......................ssssss 52. 43 
Technological readiness......................sssssss 12.1:::3.5 Technological Sy Higher education 
DUCIT ND 102........2.8 readiness and training 
Innovation and sophistication factors (9.8%) ................ 84........3.4 Financial market Goods market 
Business sophistication... 45. 3.8 development eitigiency 


Labor market efficiency 





Innovation 


=O= Jamaica =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 























Crima:and:theft;...... iater 19.3 
Inefficient government bureaucracy..................ss 14.0 
Access to finaNGiNg iiiseil ninss 12.8 
Comuptio Nisreen eti ANNA 11.8 
Tax rates 
Poor work ethic in national labor force............................ 1.9 
Inadequately educated workforce 
Taxiregulatioris ua cce ttr t ttes tteg nm 5.8 
nik) e ————— 4.8 
Inadequate supply of infrastructure.......................... 3.9 
Restrictive labor regulations....................... ss 3.0 
Government instability/coups 
Policy instability... teintes tre 0. 6 
Foreign currency regulations ...................... ses 0.5 
Pook public: healthiest 0.5 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 










































amaica 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo ent nans Ql sse 77 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .....4.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.79 


























8th pillar: Financial market development 

Availability of financial services.........................ss 48. uns 63 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................sssssuss 8.0. s 20 






























9th pillar: Technological readiness 

Availability of latest technologies .......................... b. boss 44 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 Pop.” ................. sss 26:1... 87 
Broadband Internet subscriptions/100 pop.* & 
nternet bandwidth, kb/s/capita* ......................sssse P ETE 63 















10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 








110 























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 9.6... 78 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss T E 48 6.06 
1.07 Favoritism in decisions of government officials .... 2.4 .......... 121 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.4 ............ 78 6.10 
111 Efficiency of legal framework in challenging regs. 3.3 ............ 82 6.11 
112 Transparency of government policymaking........... Se —Ü 98 6.12 
113 Business costs of terrorism... DO etes 88 6.13 
114 Business costs of crime and violence ................... [5 S 140 6.14 
1.15 Organized crime olas 135 6.15 
116 Reliability of police services SB esie 101 6.16 
1.17 Ethical behavior of firms 9:9 cus 63 
1.18 Strength of auditing and reporting standards ....... D assures 37 
119 Efficacy of corporate boards... cie LA — 72 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................se BD — 67 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 190.5: ne 7A 
2.07 Quality of electricity supply...................sssssse A — 81 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 802... 126 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ e i AE 59 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Kr — 84 11.09 
5.07 Availability of research and training services ........ CR eee 103 
5.08 Extent of staff training 1... ees AD adus 48 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for Innovation... soe ttn VAY HR 97 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... cr — 76 
Gov't procurement of advanced tech products..... 3.3. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Japan 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... sss 127.0 
GDP (US$ billions)... 5,458.9 
GDP per capita (US$)... 42,820 
GDP (PPP) as share (96) of world total.................. 5.82 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 HRRARERRERARSERRSSARERESARRRASERRESASERRSSARRRRRRRRASRRRRRRR 9 wanana 5.4 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 8.....54 AE De 
GCI 2009-2010 (out of 133)... 8........ 5.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,)....................................... 28........5.4 
Institutions... 
Institutions 

Infrastructure 










Macroeconomic environment.................s 113........4.2 Innovation Infrastructure 


Health and primary education ..................... sss gis 6.5 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/)........................ sess f sophistication 














Higher education and training 
Goods market efficiency... 18::.522/5:0 f Health and 
n Market size primary 

Labor market efficiency... 12:5 5.0 education 
Financial market development ........................sssss 32: 4.6 
Technological readiness: 25.2. 5.1 Technological Higher education 
Markot Sizo o sese E ined 4........6.1 readiness and training 
Innovation and sophistication factors (30.0%) ................ 3.54 Financial market Goods market 
Business sophistication .................. sse poe 5.9 evelopment T eitigiency 

. Labor market efficiency 
Itu — Asinis 5.6 


=O= Japan =O= Innovation-driven economies 








The most problematic factors for doing business 











Policy instability 

I ecu ——Á—€—À 
Government instability/CoUps.................... e 17.6 
Inefficient government bureaucracy...................ss 13.9 
Tax regulatiolis.. iint etcetera irte 8.7 
Restrictive labor regulations.........................sssss 74 
Inadequate supply of infrastructure.. 

Access to financing... tinc 2.0 
Inadequately educated workforce ................................... 1.1 
Poor work ethic in national labor force............................. 1.0 
Poor public: healthier 0.7 
Foreign currency regulations .0.3 
InflatiQTi.... utres rre 0.3 
Coruptia Meana trt enteral 0.1 
Crimedandthifk..cn itineri genaced 0.0 














[=] 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































Japan 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo ient nares LECT 1 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Disisi 6 
Flexibility of wage determination .......................... BEB eter nace 16 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.73 



























8th pillar: Financial market development 

Availability of financial services.........................ss 5:2. sts 37 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ...............ssssu 7/0 E 39 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... LO —— 15 
Firm-level technology absorption .... 
FDI and technology transfer 









nternet users/100 Pop.” .................. sss 80.0 
Broadband Internet subscriptions/100 pop.* ......26.9 
nternet bandwidth, kb/s/capita* ......................... 12.4 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 4.7 eeu 19 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss BiB) nei 18 6.06 
1.07 Favoritism in decisions of government officials .... 4.9 ............ 10 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.8............ 28 6.10 
111 Efficiency of legal framework in challenging regs. 4.3 ............ 32 6.11 
112 Transparency of government policymaking........... re 38 6.12 
113 Business costs of terrorism... Bao ues 84 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... BA sues 35 
119 Efficacy of corporate boards... cie Ml acetone 24 7.01 
1.20 Protection of minority shareholders’ interests...... 5e 22 702 
121 Strength of investor protection, 0-10 (best)* .... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... (SA O NM 13 7.06 
2.02 Quality of roads D Berea 16 7.07 
2.03 Quality of railroad infrastructure OD iissa 2 7.08 
2.04 Quality of port infrastructure 5.2. tnnt 33 709 
2.05 Quality of air transport infrastructure .... DUE oce cass 50 
2.06 Available airline seat kms/week, millions* ..... 4,8350... es 4 
2.07 Quality of electricity supply...................sssssssss 6:5. ns 17 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............. ij 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ..... 100.9............ 22 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 7 e — 39 11.09 
5.07 Availability of research and training services ........ bb: uec 12 
5.08 Extent of staff training 1... ees Loc 6 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... eset td bg 1 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... o 16 
Gov't procurement of advanced tech products..... 4.1. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Jordan 





Key indicators, 2010 

Population (millions)......................... ss 6.5 
GDP (US$ billions)... 27.5 
GDP per capita (USS) ................ sss 4,500 
GDP (PPP) as share (96) of world total.................. 0.05 


GDP (PPP) per capita (int'l $), 1985-2010 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank Score 
(out of 142) (1-7) 






GCI 2011-2012... 71......4.2 
GCI 2010-2011 (out of 139)... 055... 42 
GCI 2009-2010 (out of 133)... bÜ........ 43 
Basic requirements (40.09,).................................... 61........ 4.7 
Institutions... 

Infrastructure 


Macroeconomic environment 
Health and primary education 





Efficiency enhancers (50.095)............................ 

Higher education and training 

Goods market efficiency... 54... 43 
Labor market efficiency... 107... 4.0 
Financial market development ........................sssss 65........ 4.1 
Technological readiness...................... sss 59... 3.8 
Market 5I28.... eS EROR 88........ 3.2 
Innovation and sophistication factors (10.0%) .............. 30........3.5 
Business sophistication ...................sses 09.......: 3.9 





Innovation 


Stage of development 


1 Transition Transition 3 
1-2 2-3 














Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 


Higher education 


Technological 
and training 


readiness 


Goods market 
efficiency 





development 


Labor market efficiency 


=O= Jordan =O= Efficiency-driven economies 





The most problematic factors for doing business 


Inefficient government bureaucracy..................ss 12.8 
Access to finantin gansaia anais 12.6 
Tax ates cct trt retener lee cto 12.1 
Cortuptlopie ene re ERR ERU 10.2 
Tax regulations. tbt becario 9.6 
Poor work ethic in national labor force............................ 9.1 





Inadequately educated workforce ........ 1.5 





rtl ati OTi. cte e d paa ee 1.3 
Restrictive labor regulations....................... sss 5.6 
Policy instability: orit rtr 4.9 
Government instability/CoUps..................... ee 3.4 
Inadequate supply of infrastructure.. 29 
Crime and theft. rte beet eee 0.9 
Foreign currency regulations ...................... ses 0.7 
Poor public:Healthi. iuit eterna 0.4 


e 














10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence... C E 49 
Favoritism in decisions of government officials .... 3.3 ............ 53 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 4.1 ............ 49 
Efficiency of legal framework in challenging regs. 3.6 ............ 67 
Transparency of government policymaking........... Lr — 64 
Business costs of terrorism... BA — 80 
Business costs of crime and violence BB ctun 31 
Organized crime B2 sexes 26 
Reliability of police services D Oiri 29 
Ethical behavior of firms GIS siccus 52 
Strength of auditing and reporting standards ....... D2 — 42 
Efficacy of corporate boards... cien ED AEEA 95 
Protection of minority shareholders’ interests...... OB EEE 39 
Strength of investor protection, 0-10 (best)* .......4.3.......... 100 
































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 

Quality of overall infrastructure ........................... iO): uictis: 41 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ........ 1847 ............ 66 
Quality of electricity supply... ry eee 41 
Fixed telephone lines/100 pop.* ............... e 28 sse 102 
Mobile telephone subscriptions/100 pop. jn NIE 60 


















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*.... 
Gross national savings, % GDP* 
Inflation, annual % change* 
Interest rate spread, %* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 























5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ....... D9.2 ccc 68 
Tertiary education enrollment, gross 96* . 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... 4.6............ 52 
Availability of research and training services ........ 7 Ee — 56 
Extent of staff training ....... cens Ea — 103 











INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


ordan 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo ent nain Rc ec eee 81 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ a oie 81 
Flexibility of wage determination .......................... b. bios 36 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:92 E 137 












8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ss A Tas 59 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.2.0... 4.0 uso 89 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 5.5 coss 42 
Firm-level technology absorption .... 5.4... 37 
FDI and technology transfer Minii 51 
nternet users/100 Pop.” .................. sss 38.0 
Broadband Internet subscriptions/100 pop.* = 
nternet bandwidth, kb/s/capita* .......................sss. PM T 80 














10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... EA 76 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity tor innovation... eese tn VAT RE 92 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... cr — 114 
Gov't procurement of advanced tech products.....3.6. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Kazakhstan 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 15.8 
GDP (US$ billions)... 138.4 iini =O= Kazakhstan =O= Commonwealth of Independent States 
GDP per capita (US$) sss 8,883 ‘ 
GDP (PPP) as share (96) of world total.................. 0.26 12,000 


9,000 





6,000 





3,000 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 72 ‘anna 4.2 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 72.41 1 2m 
GCI 2009-2010 (out of 133)... 67........4.1 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (42.994)................................... 62........4.6 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (47.89/)........................ sss i sophistication 











Higher education and training 

Goods market efficiency... 87........4.1 ae jer 
Labor market efficiency... 21... 4.9 education 
Financial market development ..........................ssss 121. 3.3 

Technological readiness...................... sss 81... 34 Technological Higher education 
Markot Sizo coco an E NINE 55........4.1 readiness and training 
Innovation and sophistication factors (9.3%) .............. 114........3.0 Financial market Goods market 
Business sophistication ...................ssss 109........ 3.4 development eitigiency 


Labor market efficiency 





Innovation 


=O= Kazakhstan =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 




















fen] rr a 17.3 
Inadequately educated workforce ............................... 12.3 
Access to financing... 12.1 
Inefficient government bureaucracy..................ss 10.8 
Tax regulatioris....u nrc itcr becario 8.9 
[iEn c —————— 1.6 
TAX Y 8t8S aet merces 4.3 
Poor work ethic in national labor force........................... 6.0 
Inadequate supply of infrastructure............................ 5.3 
Crime and theft: ore ette 3.3 
Foreign currency regulations ...................... ses 3.0 
Restrictive labor regulations... 2) 
Poor public: Health: iecit 2.0 
Government instability/CoUps..................... e 1.3 
Policy instability... cct nini 0.8 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 
























































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................ssssssssss V m 111 
1.07 Favoritism in decisions of government officials .... 2.6 .......... 100 
1.08 Wastefulness of government spending... BiB cautions 50 
1.09 Burden of government regulation G Gi 65 
1.10 Efficiency of legal framework in settling disputes 3.4 ............ 87 
111 Efficiency of legal framework in challenging regs. 3.1 ............ 91 
112 Transparency of government policymaking........... A Donneen 53 
113 Business costs of terrorism... n — 83 
1.14 Business costs of crime and violence A. Dreri 87 
1.15 Organized crime 44. 104 
116 Reliability of police services SO E 111 
1.17 Ethical behavior of firms BiG ius 93 
1.18 Strength of auditing and reporting standards ....... A Barer 93 
119 Efficacy of corporate boards... cies I T 67 
1.20 Protection of minority shareholders’ interests ...... diesen: 113 
121 Strength of investor protection, 0-10 (best)* .......6.0. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ........................... Oi Listes 85 
2.02 Quality of roads 2 cci 125 
2.03 Quality of railroad infrastructure cr — 33 
2.04 Quality of port infrastructure BiG dex 104 
2.05 Quality of air transport infrastructure .... s — 103 
2.06 Available airline seat kms/week, millions* ........ TOA 62 
2.07 Quality of electricity supply...................sssssssssss Siue 91 
2.08 Fixed telephone lines/100 pop.* .............. csset 46 
2.09 Mobile telephone subscriptions/100 pop. Ee 38 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 90.6 ............ 90 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ..... 103.0............ 18 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... 4.0... 72 
5.07 Availability of research and training services ........ rr E 80 
5.08 Extent of staff training 1... ees DO —— 96 








INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Kazakhstan 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... e oo entente: Ky. 40 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ dd osuens 78 
Flexibility of wage determination .......................... bibe 31 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.91 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................ss 4:1. sas 91 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee AO 89 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 4.4 .... s 103 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* .................. sss 34.0... 77 
Broadband Internet subscriptions/100 pop.* is 
nternet bandwidth, kb/s/capita* .......................sss. A: 74 













10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... C 101 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon...... neant t dO eee 101 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 2. sien 119 
Gov't procurement of advanced tech products.....3.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Kenya 





Key indicators, 2010 

Population (millions).......................... ss 40.9 
GDP (US$ billions)... 32.2 
GDP per capita (US$)... 809 
GDP (PPP) as share (96) of world total.................. 0.09 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Kenya =O= Sub-Saharan Africa 
2,500 


2,000 





1,500 





1,000 





500 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 102 xaaa 3.8 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 106........3.6 ae oa 
GCI 2009-2010 (out of 133)... 98........ 3.7 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.0%)... 118........3.7 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.0%)............:::::cssssssssseeseeeeeeeees 
Higher education and training 

Goods market efficiency... 80...... 
Labor market efficiency... 31...... 
Financial market development ........................sssss 26...... 
Technological readiness...................... sss 98...... 
Market 'Siz@ snake ee es TI s 
Innovation and sophistication factors (5.0%) ................ 53..... 
Business sophistication ....................ssse 59...... 


Innovation 































Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
A Market size N primary 
Ad a A education 
48 <I y 
Q 
EE Technological S Higher education 
35 readiness and training 
«3.7 Financial market Goods market 
41 development efficiency 


Labor market efficiency 


=O= Kenya =O= Factor-driven economies 





The most problematic factors for doing business 








COMUPUON e annn H— 21.2 
Access to financing... 13.5 
Inadequate supply of infrastructure............................. 11.0 
Crime cand theta «eoe tette 10.3 
ME ari EE EE MÀ 10.1 
[FEL GELOTIECS terrore tete ciet 1.6 
Inefficient government bureaucracy. i 

Policy instability: aene pceceer tret 3.8 
Government instability/CoUps..................... eee 3.7 
Restrictive labor regulations....................... sss 3.3 
Foreign currency regulations ..................... sss 2.7 
Tax regulations ........................ 1.9 
Inadequately educated workforce ................................ 1.5 
Poor work ethic in national labor force............................ 1.5 
Pook public:Healthi.s aortic 1.3 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 












































Kenya 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ess e oo entrant Kc 78 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Alois: 87 
Flexibility of wage determination .......................... 5.0. uns 82 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.88 



























8th pillar: Financial market development 

Availability of financial services.........................s A Gress 56 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................sssus 































9th pillar: Technological readiness 

Availability of latest technologies .......................... V9. cunas 72 
Firm-level technology absorption .... 49... 60 
FDI and technology transfer MBon 60 











nternet users/100 pop.* ................. sess 21.0 
Broadband Internet subscriptions/100 pop.* E 
nternet bandwidth, kb/s/capita* .......................sss Decet 99 













10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.6... 72 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss 2:9. EEE 103 6.06 
1.07 Favoritism in decisions of government officials .... 2.5 .......... 112 6.07 
1.08 Wastefulness of government spending... 2B. 98 6.08 
1.09 Burden of government regulation S sens 91 6.09 
1.10 Efficiency of legal framework in settling disputes 3.5............ 74 6.10 
1.11 Efficiency of legal framework in challenging regs. 3.4 ............ 76 6.11 
112 Transparency of government policymaking........... Rr — 105 6.12 
113 Business costs of terrorism... 4.0... 133 6.13 
1.14 Business costs of crime and violence rr — 118 6.14 
1.15 Organized crime CH 127 6.15 
116 Reliability of police services c ineas 115 6.16 
1.17 Ethical behavior of firms c —m 99 
1.18 Strength of auditing and reporting standards ....... GT € 66 
119 Efficacy of corporate boards... cien 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ QUE EEEE 81 706 
2.02 Quality of roads BO shiek 71 707 
2.03 Quality of railroad infrastructure pr — 75 708 
2.04 Quality of port infrastructure CH ET 90 709 
2.05 Quality of air transport infrastructure .... A Ses sun 61 
2.06 Available airline seat kms/week, millions* ........ 268.5... 53 
2.07 Quality of electricity supply..................ssssssssse 3.4... 105 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP* .... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... .31,0278. «125 9.05 
4.03 Business impact of tuberculosis .. E NP 9.06 
4.04 Tuberculosis incidence/100,000 pop.* ..905.0. ..126 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 4 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 59.5. osos 109 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Sd ee 89 11.09 
5.07 Availability of research and training services ........ ee 57 
5.08 Extent of staff training 1... ees 4.0............ 62 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... nested D Oera 47 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... BO assis 49 
Gov't procurement of advanced tech products.....3.7. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Korea, Hep. 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 48.5 
GDP (US$ billions)... 1,007.1 
GDP per capita (US$)... 20,591 
GDP (PPP) as share (96) of world total.................. 1.97 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 

























Rank — Score Stage of development 
(out of 142) (1-7) 

GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 24 annaia 5.0 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 22........4.9 Ms a8 
GCI 2009-2010 (out of 133)... 19:5. 5.0 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,).................................... 19........5.6 
Institutions... n 
Ifrastructula. «enean petet go 5.9 un: Š 

5 Infrastructure 

Health and primary education Oni A 

Business P Macroeconomic 
Efficiency enhancers (50.09/)........................... sss ! sophistication À environment 
Higher education and training 
Goods market efficiency... 37........4.6 " f Health and 

= arket size primary 

Labor market efficiency... 10........ 43 education 
Financial market development .......................sssss 80........ 4.0 
Technological readiness......................sssssss 18... 5.3 Technological Higher education 
Market Sizo cose E een ERR 11........5.6 readiness and training 
Innovation and sophistication factors (30.096) .............. 18........4.9 Financial market Goods market 
Business sophistication ................... ss 25... 4.9 development etigiency 


Labor market efficiency 





Innovation 


=O= Korea, Rep. =O= Innovation-driven economies 








The most problematic factors for doing business 

















Inefficient government bureaucracy..................ss 16.8 
Policy instability... ctt 16.7 
Access to firianclng..sas sette icc 13.6 
Restrictive labor regulations....................... sss 9.3 
Tax regulation «erento eese eene ent 74 
TOUTE: (Co) € 6.9 
Poor work ethic in national labor force... .6.2 
GO NRUPU ON torem ER E SNE 5.6 
ME ari —————— 4.9 
Inadequate supply of infrastructure............................ 4.8 
Foreign currency regulations ..................... es 3.2 
Inadequately educated workforce .... 

Government instability/CoUps.................... e 14 
Poor public:hi&alth:.« tte eee 0.2 
Crime ANG theft cnini ceca 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































Korea, Hep. 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... oo ente nas A Aiii 17 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Qul ossis 140 
Flexibility of wage determination .......................... 5.8. ce 50 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 09. 89 


























8th pillar: Financial market development 

Availability of financial services.........................s 42 ois 90 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.00.0... eee 7/0 eens 39 






























9th pillar: Technological readiness 

Availability of latest technologies .......................... 8l scies 24 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 
Broadband Internet subscriptions/100 pop.* oud 
nternet bandwidth, kb/s/capita*.......00... eee E: nad: 48 



















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.6... 79 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssss ICH o eee 69 6.06 
1.07 Favoritism in decisions of government officials .... 2.7 ............ 94 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.4 ............ 84 6.10 
111 Efficiency of legal framework in challenging regs. 3.1 ............ 97 6.11 
112 Transparency of government policymaking...........  — 128 6.12 
113 Business costs of terrorism... BA — 82 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... ES "€ 96 
119 Efficacy of corporate boards... 40. 119 7.01 
1.20 Protection of minority shareholders’ interests...... Sif asse 110 702 
121 Strength of investor protection, 0-10 (best)* ....... 5.3. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ (5: MM 18 706 
2.02 Quality of roads D Brens 17 707 
2.03 Quality of railroad infrastructure D: tuens 8 708 
2.04 Quality of port infrastructure D Dnne 25 7.09 
2.05 Quality of air transport infrastructure .... BIB 28 
2.06 Available airline seat kms/week, millions* ..... 1,9202"... 18 
2.07 Quality of electricity supply...................sssssse 6.4... oss 23 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... A 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ OU reri 38 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... D a 10 11.09 
5.07 Availability of research and training services ........ 4.6... 39 
5.08 Extent of staff training 1... ees puc: 41 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... eese pn d docu 20 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... A. sies. 25 
Gov't procurement of advanced tech products..... 4.1. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Kuwait 





GDP (PPP) per capita (int'l $), 1985-2010 


=O= Kuwait =O= Middle East and North Africa 


Key indicators, 2010 

Population (millions)......................... s 3.1 

GDP (US$ billions)... 131.3 TM 
GDP per capita (US$)... 36,412 ‘ 
GDP (PPP) as share (96) of world total.................. 0.19 Mm 


30,000 




















1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank Score 
(out of 142) (1-7) 





GCI2011—2012 ......... ts 34......4.6 
GCI 2010-2011 (out of 139)... Lee 46 
GCI 2009-2010 (out of 133)... 99 usc 4.5 
Basic requirements (51.794)................................. 34........5.2 
Institutions... AT 44 
Infrastructure 50.: 44 








Efficiency enhancers (38.196)............................ 

Higher education and training 

Goods market efficiency............... sss Uke 43 
Labor market efficiency... Dto 44 
Financial market development .......................sssss 59... 4.2 
Technological readiness..................... sss 05... 3.7 
Market 5I28..... 1 ee SOROR ORO need 061... 3.8 
Innovation and sophistication factors (10.2%) .............. 66........3.5 
Business sophistication ................... ses 62... 4.0 





Innovation 


Stage of development 


Transition Transition 














Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
Health and 
Market size primary 
education 


Higher education 


Technological 
and training 


readiness 


Goods market 
efficiency 





development 


Labor market efficiency 


=O= Kuwait =O= Economies in transition from 1 to 2 





The most problematic factors for doing business 








Inefficient government bureaucracy.....................ss 21.0 
Restrictive labor regulations...................... sss 17.1 
Access to FINANCING vised a settore ia cn nete 11.3 
Corfüptigpis eee ERE EE eid t arn 10.3 
Policy instability. caeca 9.6 
Inadequately educated workforce .................................. 1.8 
Inadequate supply of infrastructure...... 42 
Poor work ethic in national labor force............................. 6.7 
Government instability/COUps...................... e 4.0 
Foreign currency regulations ..................... sss 24 
Crimeand theft: nonien occa scerectes 1.1 
Inflation............ .0.8 
Poor public: healthier 0.4 
Tax 8loS ie ect etate eiie 0.4 
Tax regulat ONS 3. encre cde erectae 0.0 
0 














10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Kuwait 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss ne oo entrants ibus 71 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 47. us 42 
Flexibility of wage determination .......................... b. scs 22 
Rigidity of employment index, 0-100 (worst)* .....0.0. 

Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.55 




























8th pillar: Financial market development 

Availability of financial services..........................s 49. cic 53 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee 4:0. usus 89 





























9th pillar: Technological readiness 
Availability of latest technologies .......................... 5.2 suse: 58 
Firm-level technology absorption .... 
FDI and technology transfer 135 
nternet users/100 pop.* .................. sss IBZ 66 
Broadband Internet subscriptions/100 pop. * f 
nternet bandwidth, kb/s/capita* .......................ss. 





















10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1-7 (best)* 




















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 43... 30 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss iM EST 32 6.06 
1.07 Favoritism in decisions of government officials .... 3.2 ............ 57 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.2 ............ 48 6.10 
111 Efficiency of legal framework in challenging regs. 3.9 ............ 50 6.11 
112 Transparency of government policymaking........... "— 113 6.12 
113 Business costs of terrorism... Lr MN 59 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
118 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cie 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... GAT eius 49 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 218:9,.. 58 
2.07 Quality of electricity supply...................sssssssssse 5:0 s 65 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 876... 106 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... taie e E 63 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.2... 65 11.09 
5.07 Availability of research and training services ........ Ci E 86 
5.08 Extent of staff training 1... ees irrist 102 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for Innovation... oeste entre tin VU: OEA, 90 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Bid sontes 105 
Gov't procurement of advanced tech products..... 3.3. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Kyrgyz Republic 





Key indicators, 2010 

Population (millions)......................... s 5.6 
GDP (US$ billions)... 4.6 
GDP per capita (US$)... 864 
GDP (PPP) as share (96) of world total.................. 0.02 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Kyrgyz Republic =O= Commonwealth of Independent States 
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Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 126 waaa 3.4 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 121.......3.5 AE 2m 
GCI 2009-2010 (out of 133)... 123........3.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)............................................. 131....... 3.5 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.095)..................................... 
Higher education and training 


Goods market efficiency... sss 119...... 
Labor market efficiency... 53. 
Financial market development ..........................ssss 113... 
Technological readiness...................... sss 1315. 
Market 5I28..... uu n 118...... 
Innovation and sophistication factors (5.0%) .............. 138...... 
Business sophistication siiani 127...... 


Innovation 




















Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 








Health and 
Market size primary 
.45 education 
3.5 
2.6 Technological Higher education 
25 readiness and training 
2.6 Financial market Goods market 
31 development efficiency 


Labor market efficiency 


=O= Kyrgyz Republic =O= Factor-driven economies 








The most problematic factors for doing business 








Government instability/Coups.................... 22.8 
COTFUDEOFI aoctor tei enirn 20.4 
Policy instability... incre ttn 20.0 
Inefficient government bureaucracy...................sss 8.4 
AeCcessitoTInahe mg: octets tem nine tud 7.7 
Crimerand theft t emet 5.9 
Tax rates ...... .3.9 
Taxiregulatioris crie cierre t ette tren 2.9 
LTTE: UT) e ————— 2.5 
Inadequate supply of infrastructure........................... 1.6 
Inadequately educated workforce ................................ 1.6 
Poor work ethic in national labor force... .0.8 
Restrictive labor regulations....................... sss 0.6 
Foreign currency regulations ...................... ses 0.5 
Poor public: Healthiest 0.2 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





= 


1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence ........................ssssssssss e un 135 
Favoritism in decisions of government officials .... 2.1 .......... 133 
Wastefulness of government spending... PA 123 
Burden of government regulation icy ET 84 
Efficiency of legal framework in settling disputes 2.6.......... 132 
Efficiency of legal framework in challenging regs. 2.5 .......... 131 
Transparency of government policymaking........... Å — 67 
Business costs of terrorism... eee 95 
Business costs of crime and violence 4.6............ 78 
Organized crime C a 105 
Reliability of police services V. 128 
Ethical behavior of firms Pr. — 139 
Strength of auditing and reporting standards ....... rr 131 
Efficacy of corporate boards... Lr — M 92 
Protection of minority shareholders’ interests...... 2g es 141 
Strength of investor protection, 0-10 (best)* .... 






































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ........................... EART, 93 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* .......... 36.9... 103 
Quality of electricity supply....................sssssssss ulis: 113 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 


















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, 96 GDP*.... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 88.5 ens 120 


























5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ....... BA Viisi 77 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... e 101 
Availability of research and training services ........ 3:0. scu 124 
Extent of staff training ....... cens Doll MM 130 






INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Kyrgyz Republic 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... e oo entran ic fy ses 84 


















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ ^ scene 69 
Flexibility of wage determination .......................... B. T. mese 3 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.72 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ss e 133 
Affordability of financial services 135 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.2.0... 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... BD css: 138 
Firm-level technology absorption .... 
FDI and technology transfer 141 
nternet users/100 Pop.” ................. sss 20.0... 96 
Broadband Internet subscriptions/100 pop.* .. 114 
nternet bandwidth, kb/s/capita* .......................ss. Wiros 126 














10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1-7 (best) * 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 

State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 
Willingness to delegate authority ......................... tp o 115 

















127 
133 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon...... eene td VEO NS 139 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 2 D sien 141 
Gov't procurement of advanced tech products..... 2.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Latvia 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)........................... een 22 
GDP (USS billions)... 24.0 zm 
GDP per capita (US$)... 10,695 ‘ 
GDP (PPP) as share (96) of world total.................. 0.04 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GUI 2011-2019... ior bon osi 64......4.2 : Transition 2 3 
GCI 2010-2011 (out of 139)... 70.......4.1 AE Len 
GCI 2009-2010 (out of 133)... 68........4.1 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (35.89,)..................................... 66........4.6 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/)........................... sss. : sophistication 











Higher education and training 

Goods market efficiency... 60........4.3 ae jer 
Labor market efficiency... 4]........ 4.6 education 
Financial market development ......................sssss 60........ 42 

Technological readiness...................... sss 46........4.3 Technological Higher education 
Watkat sizonnen cee re et 95........3.0 readiness and training 
Innovation and sophistication factors (14.2%) .............. 64........3.5 Financial market ods market 
Business sophistication ..................sse TV us 3.8 evelopment Ele 


Labor market efficiency 


=O= Latvia =O= Economies in transition from 2 to 3 





Innovation 





The most problematic factors for doing business 




















TaX Kategorie bc tee ritiene 21.1 
Access to financing... tette 18.0 
en] gir —Á 122 
Inefficient government bureaucracy...................ss 9.5 
Policy instability... ctae 8.4 
Tax regulations: nte ene cn 5.9 
Government instability/coups 5.3 
Irflationi nre re ge a IRR 4.3 
Inadequately educated workforce ................................ 3.9 
Poor work ethic in national labor force........................... 2.5 
Inadequate supply of infrastructure............................. 2.3 
Foreign currency regulations 2) 
Crime sand theft. tete enin 1.8 
Restrictive labor regulations....................... sss 1.6 
Poor public Healthiest 12 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 


































































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................sssssssss cH ee eee 67 
1.07 Favoritism in decisions of government officials .... 2.9 ............ 70 
1.08 Wastefulness of government spending... ar ace um 106 
1.09 Burden of government regulation er MET 68 
1.10 Efficiency of legal framework in settling disputes 3.1 .......... 104 
111 Efficiency of legal framework in challenging regs. 3.0............ 99 
112 Transparency of government policymaking........... AO — 89 
113 Business costs of terrorism... |. MUN 49 
1.14 Business costs of crime and violence Bl ossis 50 
1.15 Organized crime D Dinei 58 
116 Reliability of police services WD —Á 72 
1.17 Ethical behavior of firms Ky 74 
1.18 Strength of auditing and reporting standards ....... Lr € 70 
119 Efficacy of corporate boards... cies BA ee 85 
1.20 Protection of minority shareholders’ interests...... Aussa 85 
121 Strength of investor protection, 0-10 (best)* ....... 5.7. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure .........................s. 4.5 iius 61 
2.02 Quality of roads electos 101 
2.03 Quality of railroad infrastructure Sedes 36 
2.04 Quality of port infrastructure LA ES 51 
2.05 Quality of air transport infrastructure .... B ceca 54 
2.06 Available airline seat kms/week, millions* .......... PB cs eed 86 
2.07 Quality of electricity supply...................ssssssss 49. coc 66 
2.08 Fixed telephone lines/100 pop.* .............. Dcus 51 
2.09 Mobile telephone subscriptions/100 pop. e 67 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... 98.0. ee 36 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... |, C PME 34 
5.07 Availability of research and training services ........ 42... 63 
5.08 Extent of staff training 1... eene 4.0............ 64 


INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Latvia 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo entrain SA — 75 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ ae 66 
Flexibility of wage determination .......................... 5.2. nues 60 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.88 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................s 4.4... 81 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................ssussuss 9:0: 8 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 5.0. ocius 69 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 68.4............ 31 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................... 












10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.6... 71 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... encierra 9E Lus 43 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Bs Biris 57 
Gov't procurement of advanced tech products.....3.4. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Lebanon 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 43 
GDP (USS billions)... 392 
GDP per capita (US$)... 10,044 
GDP (PPP) as share (96) of world total.................. 0.08 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 2011-2012... 89......3.9 , Transition 2 3 
GCI 2010-2011 (out of 139)... 92......39 AE Len 
GCI 2009-2010 (out of 133)... sss n/a....... n/a Factor Efficiency Innovation 

driven driven driven 
Basic requirements (37.4*,)............................................. 109........4.0 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)...............................ssss ; sophistication 











Higher education and training 

Goods market efficiency... 35........4.6 Marketsi pace 
Labor market efficiency... 110........ 4.0 education 
Financial market development ......................sssss 58. 4.2 

Technological readiness.: 89........3.4 Technological Higher education 
Market Sizo RH e ERREUR 71:30 readiness and training 
Innovation and sophistication factors (12.6%) .............. 38........3.4 Financial market Goods market 
Business sophistication ...................sse 51... 4.2 evelopment Ele 


Labor market efficiency 





Innovation 


7O-|ebanon =O= Economies in transition from 2 to 3 








The most problematic factors for doing business 


Government instability/Coups..................... 22.8 
Inadequate supply of infrastructure... 16.0 
Inefficient government bureaucracy..................ss 15.4 
CORRUPTION: nemi nce ERRARE RUE 15.3 
Policy instability. tte etienne 9.4 
Poor work ethic in national labor force........................... 4.6 


Access to financing... 
Inadequately educated workforce 




















Poor public^haadltli cite rere mee 22 
Restrictive labor regulations......................... sss 2.1 
Wl QUO e — ————— 2.0 
Tax regulations... 

M acu I—————— 1.3 
Crime-and theft titt et mee 0.4 
Foreign currency regulations ..................... ses 0.4 


e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Lebanon 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh....ss ne oo ient nans 4.2 s 28 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 4:4... 59 
Flexibility of wage determination .......................... B. eov 19 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:93 otc 136 























8th pillar: Financial market development 

Availability of financial services..........................s LC iso 34 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee BOs ess 105 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... 4.8. scusa 79 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 pop.* .................. sss 9700.1 79 
Broadband Internet subscriptions/100 pop.* ss 
nternet bandwidth, kb/s/capita* ......................ssss. OG isnt 98 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 2.8... 131 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss 21D «cst 127 6.06 
1.07 Favoritism in decisions of government officials .... 2.0 .......... 137 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.0 .......... 105 6.10 
111 Efficiency of legal framework in challenging regs. 2.5 .......... 132 6.11 
112 Transparency of government policymaking........... AO — 95 6.12 
113 Business costs of terrorism... Cr 137 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cien 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... 2 Biisi 135 7.06 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 156.8 70 
2.07 Quality of electricity supply....................sssssssssss NSi 141 8.01 
2.08 Fixed telephone lines/100 pop. * .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... E 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 92. Ll ecce 83 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Su tee 85 11.09 
5.07 Availability of research and training services ........ BA ee 54 
5.08 Extent of staff training 1... eene Q.D suisses 98 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... aeterne tin ZO 106 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... BM e 111 
Gov't procurement of advanced tech products..... 2.3. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Lesotho 





Key indicators, 2010 

Population (millions)......................... eene 2.1 
GDP (US$ billions)... 2.1 
GDP per capita (US$)... 837 
GDP (PPP) as share (96) of world total.................. 0.00 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Lesotho =O= Sub-Saharan Africa 

















1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank Score 
(out of 142) (1-7) 






GCI2011—2012 ........... e 135......3.3 
GCI 2010-2011 (out of 139)... 128.4: 34 
GCI 2009-2010 (out of 133)... 107........ 3.5 
Basic requirements (60.09,)............................................. 134........3.4 
Institutions... 

Infrastructure 


Macroeconomic environment 
Health and primary education 





Efficiency enhancers (35.096).................................... 

Higher education and training 

Goods market efficiency... 95... 4.0 
Labor market efficiency... 96. 4.1 
Financial market development .........................ssss 120... 3.3 
Technological readiness...................... sss 139.355 2.6 
Market 5I28..... us ee RERO ERES 136... 1.8 
Innovation and sophistication factors (5.0%) .............. 133........27 
Business sophistication ................... sss 133: 3.0 





Innovation 


Stage of development 


Transition Transition 


















Factor Efficiency Innovation 
driven driven driven 
Institutions 
1 
Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
A 
OF. Q 
» Health and 
Market size primary 
education 


wea WN: NA 


Financial market 
development 


Higher education 
and training 






Goods market 
efficiency 





Labor market efficiency 


=O= Lesotho =O= Factor-driven economies 








The most problematic factors for doing business 








ACCESS to firialolnQ... itte traite 17.0 
Inefficient government bureaucracy..................s 15.5 
Inadequate supply of infrastructure............................ 124 
Co Upton nre rep ri ae! 9.6 
Poor work ethic in national labor force............................. 9.2 
Inadequately educated workforce ................................. 6.8 
Tax Yates ise tmc .6.2 
Crime:and'tligftaz ue uie o ties 5.0 
Restrictive labor regulations...................... sss 4.6 
Tax regulations: oret emeret 3.9 
Government instability/CoUps.................... eee 2.8 
Inflation... 2.5 
Policy instability. eher 2.3 
Pook püblic:hi&álth«nti tte eene 1.9 
Foreign currency regulations ..................... ses 0.3 
0 














10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 








































Lesotho 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh....ess e oo enteras QT cs, 121 






















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 8.0. sion 103 
Flexibility of wage determination .......................... d ue 97 
Rigidity of employment index, 0-100 (worst)* ... 14.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 

Women in labor force, ratio to men* .................. 0.92 































8th pillar: Financial market development 

Availability of financial services........................s Olde 131 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 128 
Legal rights index, 0-10 (best)* «0.0.0.0... 8:0. nc 60 





136 
118 




























9th pillar: Technological readiness 
Availability of latest technologies .......................... 3:9 css: 126 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................ see EE EPON 129 
Broadband Internet subscriptions/100 pop. * 
nternet bandwidth, kb/s/capita* .......................sss. 

















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


137 
136 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 

State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 131 
Extent of marketing 131 
Willingness to delegate authority ......................... gud 98 


139 
138 

















139 





1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . gap. s 101 6.05 
1.06 Judicial independence......................sssssssss 2:9... s 107 6.06 
1.07 Favoritism in decisions of government officials .... 2.2 .......... 127 6.07 
1.08 Wastefulness of government spending... 2: gos 91 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.3............ 94 6.10 
111 Efficiency of legal framework in challenging regs. 2.7 .......... 122 6.11 
112 Transparency of government policymaking........... rr — 123 6.12 
113 Business costs of terrorism... BIOL e 67 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ C — 114 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 2:422 141 
2.06 Available airline seat kms/week, millions* ............ O Biles 142 
2.07 Quality of electricity supply....................ssssssss BO —Q 93 8.01 
2.08 Fixed telephone lines/100 pop.* uu... cee NB iiioises 121 8.02 
2.09 Mobile telephone subscriptions/100 pop. E 2 iius 136 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 3 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 45.0. ec 117 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... PEU PNE 136 11.09 
5.07 Availability of research and training services ........ 2: utet 132 
5.08 Extent of staff training 1... ees QU TT 88 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... asesor tain VA s 136 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 2.8. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Lithuania 





Key indicators, 2010 

Population (millions).......................... s 3.3 
GDP (US$ billions)... 36.4 
GDP per capita (US$)... 11,044 
GDP (PPP) as share (96) of world total.................. 0.08 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Lithuania =O= Central and Eastern Europe 
20,000 


15,000 





10,000 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GUI 2011-2012... irap ortos 44......4.4 , Transition 2 3 
GCI 2010-2011 (out of 139)... 4].....44 AE Len 
GCI 2009-2010 (out of 133)... Lk 4.3 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (34.99,).................................. 49........4.8 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.095)...........................- 
Higher education and training 

Goods market efficiency... 64...... 
Labor market efficiency... 54...... 
Financial market development ......................sssss 89..... 
Technological readiness..................... sss 34...... 
Market 5I28..... 1 ee SOR RORIS 19...... 
Innovation and sophistication factors (15.1%) .............. 50...... 
Business sophistication ...................ssse 54...... 


Innovation 


























Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
43 Health and 
ie Market size primary 
45 education 
3.9 
AT Technological Higher education 
35 readiness and training 
3.8 Financial market Goods market 
41 development efficiency 


Labor market efficiency 


=O= Lithuania =O= Economies in transition from 2 to 3 








The most problematic factors for doing business 








Inefficient government bureaucracy..................ss 18.3 
Tax regulatirs:...«ir ettet 13.1 
Tax ALCS ascen tcn ttr etee tenent dee ctt 12.8 
CoRFUptlOFr: erroe RE ERR er 11.8 
Access to filiaholQg.sc eicit pestis 10.2 
Restrictive labor regulations....................... sss 8.3 
Inadequately educated workforce .... 

Government instability/CoUps.................... eee 4.6 
Policy instability... ttai trenes 34 
Poor work ethic in national labor force............................ 3.2 
Wl SOM mee E E 2.6 
Inadequate supply of infrastructure.. 

Foreign currency regulations ...................... se 1.0 
Crime-and'theft:c tette 0.8 
Pook public:health:.. uice 0.4 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Lithuania 





The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 INDICATOR VALUE RANK/142 
1st pillar: Institutions 6th pillar: Goods market efficiency 





1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 


6.01 Intensity of local competition... 
6.02 Extent of market dominance... 
6.03 Effectiveness of anti-monopoly policy 
1.04 Public trust of politicians 6.04 Extent and effect of taxation... 
1.05 Irregular payments and bribes . 6.05 Total tax rate, 96 profits* 
1.06 Judicial independence......................sssssssssss 8.44... 84 6.06 No. procedures to start a business* 
1.07 Favoritism in decisions of government officials .... 3.2 ............ 58 6.07 No. days to start a business* 
1.08 Wastefulness of government spending... 6.08 Agricultural policy costs 
1.09 Burden of government regulation 6.09 Prevalence of trade barriers 
1.10 Efficiency of legal framework in settling disputes 3.4 ............ 83 6.10 Trade tariffs, % duty* 
111 Efficiency of legal framework in challenging regs. 3.7 ............ 63 6.11 Prevalence of foreign ownership.. 
112 Transparency of government policymaking........... AO 46 6.12 Business impact of rules on FDI 
1.13 Business costs of terrorism ................ssssusu 6.4... 14 6.13 Burden of customs procedures 
1.14 Business costs of crime and violence 6.14 Imports as a percentage of GDP* 
1.15 Organized crime 6.15 Degree of customer orientation 
116 Reliability of police services 6.16. Buyer sophisticatioh.....sssee e oe ertet 2 Qiya 107 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cies 
1.20 Protection of minority shareholders’ interests ...... 
121 Strength of investor protection, 0-10 (best)* ....... 





































7th pillar: Labor market efficiency 
701 Cooperation in laboremployer relations ................ Le: 73 
702 Flexibility of wage determination .......................... B0. ne 8 
703 Rigidity of employment index, 0-100 (worst)* ... 
704 Hiring and firing practices ........................ 

2nd pillar: Infrastructure 705 Redundancy costs, weeks of salary* 
2.01 Quality of overall infrastructure .......................... B. uus 40 706 Pay and productivity 
2.02 Quality of roads bz ed 32 707 Reliance on professional management .... 
2.03 Quality of railroad infrastructure BA ee 25 708 Brain drain 




























2.04 Quality of port infrastructure p —— 44 709 Women in labor force, ratio to men* .................. 0.91 

2.05 Quality of air transport infrastructure .... t NM 109 

2.06 Available airline seat kms/week, millions* .......... BDZ tok 104 8th pillar: Financial market development 

2.07 Quality of electricity supply...................ssssssss 57 uen 43 8.01 Availability of financial services........................... ee 77 





2.08 Fixed telephone lines/100 pop.* .............. 
2.09 Mobile telephone subscriptions/100 pop. 


sie RD Ml EE 54 8.02 Affordability of financial services 
21422... ui 11 8.03 Financing through local equity market 
8.04 Ease of access to loans 

3rd pillar: Macroeconomic environment 8.05 Venture capital availability 
3.01 Government budget balance, 96 GDP*.... 8.06 Soundness of banks 
3.02 Gross national savings, % GDP* 8.07 Regulation of securities exchanges 
3.03 Inflation, annual % change* 8.08 Legal rights index, 0-10 (best)* ......................ssss B Obss 76 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 

























9th pillar: Technological readiness 
9.01 Availability of latest technologies .......................... B. Tessu 38 
9.02 Firm-level technology absorption .... 
4th pillar: Health and primary education 9.03 FDI and technology transfer 
4.01 Business impact of malaria 9.04 Internet users/100 pop.” ................... sss 62.1... 38 
4.02 Malaria cases/100,000 pop.* ... 9.05 Broadband Internet subscriptions/100 pop.* 
4.03 Business impact of tuberculosis .. 9.06 Internet bandwidth, kb/s/capita* ......................... 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 

























10th pillar: Market size 
10.01 Domestic market size index, 1—7 (best)* 
10.02 Foreign market size index, 1—7 (best)* 








E) pene 75 








11th pillar: Business sophistication 














4.10 Primary education enrollment, net 96* ............... 92.2 octies 76 11.01 Local supplier quantity .... 
11.02 Local supplier quality 
5th pillar: Higher education and training 11.03 State of cluster development 
5.01 Secondary education enrollment, gross 96* ....... 98.0. ecc 32 11.04 Nature of competitive advantage .... 







11.05 Value chain breadth 
11.06 Control of international distribution 
11.07 Production process sophistication 
11.08 Extent of marketing 


5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 









5.06 Internet access in schools... Du uiti 27 11.09 Willingness to delegate authority ......................... KE E PEE 60 
5.07 Availability of research and training services ........ 4.4... 46 
5.08 Extent of staff training .............. sess 4:0. dee 65 12th pillar: Innovation 

12.01 Capacity for innovation... ECC WE 48 


12.02 Quality of scientific research institutions 
12.03 Company spending on R&D 
12.04 University-industry collaboration in R&D............... 4:4. 31 
12.05 Gov't procurement of advanced tech products..... 3.3. 

12.06 Availability of scientists and engineers .... 
12.07 Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 
Read the Country/Economy Profiles" on page 89. 
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Luxembourg 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 0.5 
GDP (USS billions)... 55.0 xu 
GDP per capita (US$)... 108,832 ‘ 
GDP (PPP) as share (96) of world total.................. 0.05 #0000 





60,000 





40,000 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 23 TID 5.0 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 20........5.0 AE De 
GCI 2009-2010 (out of 133)... 21... 5.0 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.094)................................. 6........5.9 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 









Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)............................... sss ! sophistication 











Higher education and training 

Goods market efficiency... 2........5.4 Marketsi erii 
Labor market efficiency... 41........ 4.6 education 
Financial market development ....................... sss Bus 5.3 

Technological readiness.....................ssssss gus 6.0 Technological Higher education 
Natkot sizonnen cee 96........3.0 readiness and training 
Innovation and sophistication factors (30.0%) .............. 20........4.8 Financial market Goods market 
Business sophistication ...................ss 21s 5.0 development etigiency 


Labor market efficiency 





Innovation 


=O= Luxembourg =O= Innovation-driven economies 








The most problematic factors for doing business 





















Restrictive labor regulations..................... ss 19.1 
Inadequately educated workforce ............................... 18.7 
Inefficient government bureaucracy...................ss 15.7 
Inflation eer 12.2 
Access to finanG iNi 10.6 
Tarate Sinnani t eai he eret 1.6 
Inadequate supply of infrastructure.. 

Foreign currency regulations ..................... ses 3.2 
Poor work ethic in national labor force........................... 3.0 
Taxiregulations:.. utente enean 2.8 
Policy instabllity..s..cc eontra entere 0.9 
Crime and theft... .0.2 
enlm ———— 0.0 
Government instability/COUps..................... ee 0.0 
Pook public: Healthiest 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence... 6:11... 14 
Favoritism in decisions of government officials .... 4.5 ............ 17 
Wastefulness of government spending... D) — 16 
Burden of government regulation ossis 40 
Efficiency of legal framework in settling disputes 5.3 ............ 12 
Efficiency of legal framework in challenging regs. 5.4 .............. 5 
Transparency of government policymaking........... Di MÀ 9 
Business costs of terrorism... D sees 25 
Business costs of crime and violence 2:0 NM 12 
Organized crime TERETNE, 5 
Reliability of police services [rs — 22 
Ethical behavior of firms ed sco 10 
Strength of auditing and reporting standards ....... Bulb asses 19 
Efficacy of corporate boards... T, 16 
Protection of minority shareholders’ interests...... 2.9 aere 27 
Strength of investor protection, 0-10 (best)* ....... 4.3.......... 100 



































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 

Quality of overall infrastructure ............................ 5:95. T 16 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ........... 219. EOAR 117 
Quality of electricity supply....................sssssssss 86.4... 21 
Fixed telephone lines/100 pop.* .............. mm 10 
Mobile telephone subscriptions/100 pop. i — 16 















6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Luxembourg 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo ent nannte Lm E 3 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Be sins 10 
Flexibility of wage determination .......................... q.d 110 
Rigidity of employment index, 0-100 (worst)* ... 56.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 

Women in labor force, ratio to men* .................. 0.80 

















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP* .... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 









8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................s GBs 2 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0... VAC E 39 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 




















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 6.3 ss: 19 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 90.6 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* ......................... 78.8 












10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 











5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ....... 960. ecc 44 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools........................ sse Dein 22 
Availability of research and training services ........ Bless 25 
Extent of staff training ........ cens B oersthesisern 7 






11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 4.4... uuu 27 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovatlon...... snae td 4.5. ena 16 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 4.7. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Macedonia, FYR 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 2.0 
GDP (USS billions)... 9.1 - 
GDP per capita (US$) sss 4,431 ‘ 
GDP (PPP) as share (96) of world total.................. 0.03 12,000 


9,000 








6,000 





3,000 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 79 wanas 4.1 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 79......4.0 152 23 
GCI 2009-2010 (out of 133)... 84....... 3.9 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09,)................................... 69........4.6 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)...............................ssss : sophistication 











Higher education and training 

Goods market efficiency... 63........4.3 ae joie 
Labor market efficiency... 12........ 43 education 
Financial market development ........................ sss 82........ 3.9 

Technological readiness......................sssssss 61... 3.7 Technological Higher education 
DUCIT NM 107........2.8 readiness and training 
Innovation and sophistication factors (10.0%) ............ 104........3.1 Financial market Goods market 
Business sophistication .................. sss 105... 3.5 development eitigiency 


Labor market efficiency 





Innovation 


7O- Macedonia, FYR =O= Efficiency-driven economies 








The most problematic factors for doing business 




















Access to FINANCING seiirt traitant 19.7 
Inefficient government bureaucracy..................ss 13.2 
Inadequately educated workforce .............................. 10.0 
Poor work ethic in national labor force............................ 9.8 
e]omr e — 8.8 
Policy/instabllity: «n etre tenete 8.1 
Tax regulations 

Inadequate supply of infrastructure........................... 52 
NEAL ——— 4.6 
Government instability/CoUps.................... ee 3.4 
nik ——— 3.1 
Restrictive labor regulations... .3.1 
Poor public: health, itte 2.0 
Grime and theft tt ete themed 12 
Foreign currency regulations ..................... ses 0.5 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 













































Macedonia, FYR 


INDICATOR VALUE RANK/142 





6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ess e oo ent nans QT ase 123 





















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Alois 93 
Flexibility of wage determination .......................... 8.0. ees 9 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.69 
























8th pillar: Financial market development 

Availability of financial services.........................s BED eta 127 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0... Zi 39 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... L5" 89 
Firm-level technology absorption .... 
FDI and technology transfer 










nternet users/100 pop.* ................. sss 51.9 
Broadband Internet subscriptions/100 pop.* ...... 12.5 z 
nternet bandwidth, kb/s/capita* .......................ss. QI uns 53 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


v vss 107 
























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... tp m 109 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss 2:9... 105 6.06 
1.07 Favoritism in decisions of government officials .... 2.9 ............ 79 6.07 
1.08 Wastefulness of government spending... olio 74 6.08 
1.09 Burden of government regulation 92 ends 77 6.09 
1.10 Efficiency of legal framework in settling disputes 3.1 ............ 99 6.10 
111 Efficiency of legal framework in challenging regs. 3.0.......... 102 6.11 
112 Transparency of government policymaking........... AO icies 92 6.12 
113 Business costs of terrorism... D eese 72 6.13 
1.14 Business costs of crime and violence BD — 67 6.14 
1.15 Organized crime dne 96 6.15 
116 Reliability of police services WD EA 74 6.16 
1.17 Ethical behavior of firms S Giesi 95 
1.18 Strength of auditing and reporting standards ....... BA ee 81 
119 ‘Efficacy of corporate boards... cie 41... uu 113 701 
1.20 Protection of minority shareholders’ interests ...... Dij secs 109 702 
121 Strength of investor protection, 0-10 (best)* .......6.7. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... ra sspseeneases 88 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 708 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ............ Bb s 133 
2.07 Quality of electricity supply...................sssssssse 5:10 cis 61 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP%.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... a 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... B3 -— 78 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.8............ 46 11.09 
5.07 Availability of research and training services ........ T — 108 
5.08 Extent of staff training 1... eene i2sndiss 124 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for InMOVatlOMss....25..:2:..cscnaccassceeaacanerecubins VA: MR 86 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... usate 92 
Gov't procurement of advanced tech products.....3.1. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Madagascar 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 20.1 
GDP (USS billions)... 83 m 
GDP per capita (US$)... 392 ' 
GDP (PPP) as share (96) of world total.................. 0.03 2,000 


1,500 





1,000 





500 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 130 zaai 3.4 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 124.......3.5 AE 2m 
GCI 2009-2010 (out of 133)... 121........3.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09^)............................................. 128........3.5 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)............................ sss. : sophistication 











Higher education and training 

Goods market efficiency... 122........3.7 ae jer 
Labor market efficiency... 14........ 43 education 
Financial market development .........................sssss 134........ 2.9 

Technological readiness..................... sss 136....... 2.5 Technological Higher education 
Watkat NE neat ece 143027 readiness and training 
Innovation and sophistication factors (5.0%) .............. 123.......2.9 Financial market Goods market 
Business sophistication ...................sssss 132. 3.0 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Madagascar =O= Factor-driven economies 








The most problematic factors for doing business 




















Policy instability... fetten 17.9 
Government instability/Coups.................... e 17.6 
COTFÜDEOFL zc ctc ntt tcr recedet a 17.3 
Access to financing............... sse 14.8 
Crime;anditheft.. m irasci niece 5.7 
Inadequate supply of infrastructure............................ 5.6 
[flat OM iisisti 3.8 
Tax regulations «nte ec reti ettet irn 3.4 
Inefficient government bureaucracy...................sss 3.1 
TAXVALCS cette nett ern tt ane eerie 3.0 
Inadequately educated workforce ............................... 2.8 
Poor work ethic in national labor force... 

Foreign currency regulations ..................... sse 14 
Restrictive labor regulations...................... sss 0.6 
Pook public Healthiest 0.2 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





= 


1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence ....................ssssssssss VASCA 131 
Favoritism in decisions of government officials .... 2.7 ............ 93 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 2.7 .......... 127 
Efficiency of legal framework in challenging regs. 2.8 .......... 115 
Transparency of government policymaking........... De. — 136 
Business costs of terrorism... B Lass 103 
Business costs of crime and violence 
Organized crime 
Reliability of police services 
Ethical behavior of firms 
Strength of auditing and reporting standards ....... 
Efficacy of corporate boards... cien 
Protection of minority shareholders’ interests...... 
Strength of investor protection, 0-10 (best)* ....... 





























2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 

Quality of overall infrastructure ............................ Cr M 126 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ........... 417... 101 
Quality of electricity supply... 2.9 ers 124 
Fixed telephone lines/100 pop.* ........................... Busse 131 
Mobile telephone subscriptions/100 pop. 2:99:89... uus 131 


















6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Madagascar 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo estera Tan 140 





112 
wax 106 
128 


















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ dosis: 83 
Flexibility of wage determination .......................... Blusen 72 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:96 5: 6 















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, 96 GDP*.... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 









8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services ........................ss coho eae 129 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.00... 2 sss 132 








133 


















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 98.5............ 18 























9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 9.9 sois 130 
Firm-level technology absorption .... 
FDI and technology transfer 119 
nternet users/100 pop.* ................. sse i Dy iiiuts 137 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 















10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


104 
122 











5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ........ BID ccce 127 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... 2.4... 132 
Availability of research and training services ........ 3:0... 123 
Extent of staff training ....... cens ZZi 115 






11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 











122 





114 
130 
136 
134 
183 
Willingness to delegate authority ......................... CN OM 122 











12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for INNOVATION ib. cese 113 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 9.2 sonic. 100 
Gov't procurement of advanced tech products.....3.3. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Malawi 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 157 
GDP (USS billions)... 51 
GDP per capita (US$)... 322 ' 
GDP (PPP) as share (96) of world total.................. 0.02 

















1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-201 2 RRRARERRESERERASERRERERRRESARERASERRESSSERASERSRSERRRER 1 17 ener 3.6 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 125.......34 AE 2m 
GCI 2009-2010 (out of 133)... 119........3.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09^)............................................. 120........3.7 
Institutions... 
Institutions 

Infrastructure 










Macroeconomic environment Innovation Infrastructure 


Health and primary education 


Business Macroeconomic 











Efficiency enhancers (35.096)....................................... A sophistication environment 
Higher education and training 

Goods market efficiency... 91. 4.0 ae sate 
Labor market efficiency... bless 4.6 education 
Financial market development .......................sssss Mass 4.0 

Technological readiness............................ sss 124........ 27 Technological Higher education 
UTILI NR eee 128.24 readiness and training 
Innovation and sophistication factors (5.0%) ................ 85........3.4 Financial market Goods market 
Business sophistication ...................sse 97... 3.5 evelopment meen 


Labor market efficiency 


=O= Malawi =O=Factor-driven economies 





Innovation 





The most problematic factors for doing business 




















Foreign currency regulations ..................... ss 26.2 
Access to finanGiNg iisas 18.3 
TaXY8lGS uter recorte ertet decr redes 11.7 
Inadequate supply of infrastructure............................. 10.7 
Tax regulations iieri snasta 8.0 
ojo 5.0 
Inefficient government bureaucracy. 

Inadequately educated workforce ................................ 3.7 
Policy instability... tac rent tree 3.5 
Poor work ethic in national labor force............................ 2.8 
Crime anditleft..e cec netente a 22 
Restrictive labor regulations... .1.8 
IniEupj e ——— 1.5 
Pook public:health... nette 0.5 
Government instability/CoUps.................... eee 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 









































Malawl 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ses eoo entes 2:8. ics. 120 






















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ rs: ATER 72 
Flexibility of wage determination .......................... B1B. oues 27 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:96... nc 8 





























8th pillar: Financial market development 

Availability of financial services..........................s 4.0. us 99 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ...............sssus y/o TE 39 






























9th pillar: Technological readiness 
Availability of latest technologies .......................... 4.3 escis 111 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sss PARC ETN 135 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................sss. 























10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 
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11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.9... us 46 














123 








1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss 4.3... eus 52 6.06 
1.07 Favoritism in decisions of government officials .... 3.1 ............ 63 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.1 ............ 50 6.10 
111 Efficiency of legal framework in challenging regs. 4.0 ............ 45 6.11 
112 Transparency of government policymaking........... Lr — 71 6.12 
113 Business costs of terrorism... Ol ME 65 6.13 
1.14 Business costs of crime and violence 4.5.isius 86 6.14 
1.15 Organized crime í— 64 6.15 
116 Reliability of police services WD assess 70 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 ‘Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................s. S Gireta 111 7.06 
2.02 Quality of roads SU nea 80 707 
2.03 Quality of railroad infrastructure pr — 77 708 
2.04 Quality of port infrastructure BiG heteeds 102 7.09 
2.05 Quality of air transport infrastructure .... Ore 123 
2.06 Available airline seat kms/week, millions* ............. vA pe 136 
2.07 Quality of electricity supply....................sssssssssss MO s 130 8.01 
2.08 Fixed telephone lines/100 pop.* ..................ssssse TR essa 128 8.02 
2.09 Mobile telephone subscriptions/100 pop. o E 140 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 90.8............ 88 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 29.5 ses 131 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... ALT ese 123 11.09 
5.07 Availability of research and training services ........ 3.6... 94 
5.08 Extent of staff training 1... eene Odio: 71 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon.......oes eese tia giten 81 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... rr — 64 
Gov't procurement of advanced tech products.....3.6. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 


The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 


2.1: Country/Economy Profiles 


247 


2.1: Country/Economy Profiles 


248 


Malaysia 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 21.9 
GDP (USS billions)... 238.0 
GDP per capita (US$)... 8,423 
GDP (PPP) as share (96) of world total.................. 0.56 




















1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 21 saaa 5.1 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 26........4.9 152 23 
GCI 2009-2010 (out of 133)... 24........4.9 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09)....................................... 25........5.5 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/).......................... sss ! sophistication 











Higher education and training 

Goods market efficiency... 155:5::5.1 Marketsi pert 
Labor market efficiency... 20........ 4.9 education 
Financial market development ....................... sss dest: 5.5 

Technological readiness.: 44........4.3 Technological Higher education 
PICTURE cee 29........4.8 readiness and training 
Innovation and sophistication factors (10.0%) .............. 22........4.] Financial market Goods market 
Business sophistication ................... sss 20... 5.0 development eitigiency 


Labor market efficiency 


=O= Malaysia =O= Efficiency-driven economies 





Innovation 





The most problematic factors for doing business 




















Inefficient government bureaucracy..................ss 12.9 
Access to financing... 10.6 
Restrictive labor regulations....................... sss 10.4 
CO NPUPUUON tasters Cae PH eee 9.6 
Inadequately educated workforce ................................. 8.7 
Policy instability: c rete eene 8.3 
Poor work ethic in national labor force... 

Inadequate supply of infrastructure............................ 6.4 
nik) e E 5.8 
Foreign currency regulations ..................... e 5.5 
Crime ANG theft eret ccena 4.1 
Tax rates j 
Government instability/CoUps...................... e 2.9 
TaxregulatiOns:.«u itae ett edente 2.9 
Poor public: Healthiest 0.9 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 












































Malaysia 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh....ss e oo enne OA aes 19 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ LI 15 
Flexibility of wage determination .......................... biben 28 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.57 






























8th pillar: Financial market development 

Availability of financial services........................ss b.Bo isa 20 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.2.0... 






























9th pillar: Technological readiness 
Availability of latest technologies .......................... BB scie 35 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss ELS E 40 
Broadband Internet subscriptions/100 pop. * , 
nternet bandwidth, kb/s/capita* ........................ss. 

















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 49... 14 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss BT eee 43 6.06 
1.07 Favoritism in decisions of government officials .... 4.1 ............ 24 6.07 
1.08 Wastefulness of government spending... GG uet 12 6.08 
1.09 Burden of government regulation 44... eeu 8 6.09 
1.10 Efficiency of legal framework in settling disputes 5.0............ 17 6.10 
111 Efficiency of legal framework in challenging regs. 4.9 ............ 14 6.11 
112 Transparency of government policymaking........... 5.0. eoe 26 6.12 
113 Business costs of terrorism... DT ean 64 6.13 
1.14 Business costs of crime and violence zr. — 63 6.14 
1.15 Organized crime DD sms 54 6.15 
116 Reliability of police services 5.0. 39 6.16 
1.17 Ethical behavior of firms GD x uus 34 
1.18 Strength of auditing and reporting standards ....... rM 25 
119 Efficacy of corporate boards... cies DO MS 9 7.01 
1.20 Protection of minority shareholders’ interests...... Loc — 14 702 
121 Strength of investor protection, 0-10 (best)* .......8.7. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ..........................s. BiT aisis 23 7.06 
2.02 Quality of roads ba eeu 18 707 
2.03 Quality of railroad infrastructure BO EE 18 708 
2.04 Quality of port infrastructure Lo oy REN 15 7.09 
2.05 Quality of air transport infrastructure .... BO PM 20 
2.06 Available airline seat kms/week, millions* ..... 1;475:8... te 23 
2.07 Quality of electricity supply...................sssssss 5:9. oes 38 8.01 
2.08 Fixed telephone lines/100 pop.* .............. seen VOW secs 78 8.02 
2.09 Mobile telephone subscriptions/100 pop. Hc ME 40 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... $ 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*....... GBT oce 101 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Da eue 36 11.09 
5.07 Availability of research and training services ........ Ba eee 18 
5.08 Extent of staff training 1... ees [TRES 9 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... neant tps d.d ona 19 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Aissis 21 
Gov't procurement of advanced tech products.....4.9. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Mali 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 13.3 
GDP (USS billions)... 33 
GDP per capita (US$)... 692 
GDP (PPP) as share (96) of world total.................. 0.02 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 128 errs 3.4 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 132.......33 AE 2m 
GCI 2009-2010 (out of 133)... sss 130........ 3.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.0%)... sees 126........3.6 
Institutions... 
Institutions 

Infrastructure 










Macroeconomic environment Innovation Infrastructure 


Health and primary education 


Business Macroeconomic 











Efficiency enhancers (35.096)............................ sss. É sophistication environment 
Higher education and training 

Goods market efficiency... 120........3.7 ae yest 
Labor market efficiency... 121... 3.8 education 
Financial market development ...........................ssss 133: 3.0 

Technological readiness............................. sss 121... 27 Technological Higher education 
Market Sizo aa enses SENSN RE 117.25 readiness and training 
Innovation and sophistication factors (5.0%) .............. 116........3.0 Financial market Goods market 
Business sophistication ...................ssse 131: 3.1 development eitigiency 


Labor market efficiency 


7O- Mali — "Oc Factor-driven economies 





Innovation 





The most problematic factors for doing business 








Access tg firianolnig..suuci tinte teat 26.9 
oe i 16.3 
Inadequate supply of infrastructure............................. 10.4 
Inadequately educated workforce ................................ 9.3 
ME OCC ——— are 6.6 
Inefficient government bureaucracy....................es 6.5 
Poor work ethic in national labor force... 

Taxiregülatioris cree rette 4.8 
Restrictive labor regulations....................... sss 4.6 
Foreign currency regulations ...................... sss 22 
Policy instabllity..u otc niet 1.8 
Inflation........ AT 
Crimëand theft... rite bete ene 1.5 
Poor public:health.; niter emeret 1.5 
Government instability/CoUps.................... ee 0.3 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 












































6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Mali 


INDICATOR VALUE RANK/142 





6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo entran 2:4. css 132 



















7th pillar: Labor market efficiency 
Cooperation in laboremployer relations ................ QuB ies 113 
Flexibility of wage determination .......................... 46... 100 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.57 
























8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 
Availability of financial services.........................ss 3 ois 114 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee gus 105 

































9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... A Tissi 118 
Firm-level technology absorption .... 112 
FDI and technology transfer 
nternet users/100 pop.* ................. sse 2. usa 133 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 














10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


24. ns 117 
319. orae 119 




















1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................sssssssss QT feces 112 
1.07 Favoritism in decisions of government officials ....2.7 ............ 88 
1.08 Wastefulness of government spending... 
1.09 Burden of government regulation 
1.10 Efficiency of legal framework in settling disputes 3.5............ 76 
111 Efficiency of legal framework in challenging regs.3.6............ 70 
112 Transparency of government policymaking........... AO — 90 
113 Business costs of terrorism... Ao Lees 110 
1.14 Business costs of crime and violence 4.8............ 71 
1.15 Organized crime b.e 80 
116 Reliability of police services SE. scs 107 
1.17 Ethical behavior of firms C 111 
1.18 Strength of auditing and reporting standards ....... DO Loss 129 
119 Efficacy of corporate boards... cie ds 107 
1.20 Protection of minority shareholders’ interests ...... QUI esce 106 
121 Strength of investor protection, 0-10 (best)* ....... 3.7 .......... 121 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ..........................s. BiG sinus 99 
2.02 Quality of roads Ec 95 
2.03 Quality of railroad infrastructure rA: MU 79 
2.04 Quality of port infrastructure QUI asus 95 
2.05 Quality of air transport infrastructure .... QA ass 112 
2.06 Available airline seat kms/week, millions* .......... 28:B ue 110 
2.07 Quality of electricity supply...................ssssssss 3A es 106 
2.08 Fixed telephone lines/100 pop.* .............. 
2.09 Mobile telephone subscriptions/100 pop. 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... ..132 
4.03 Business impact of tuberculosis .. «< 103 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, % adult pop.* «0.0.0.0... I0. ocn 106 
4.07 Infant mortality, deaths/1,000 live births*......... 100.5. 140 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 72:95... 132 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... E EEA 122 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... Sul ssec 109 
5.07 Availability of research and training services ........ DA — 104 
5.08 Extent of staff training 1... ees idt 122 






11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 
Willingness to delegate authority ......................... 2:8... 130 














Bieta te! 137 











12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity Tor INNOVATION :....15..:2..s.cscsaccassceeeaccnatecunenn Uo NE 105 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products.....3.6. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Malta 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... s 0.4 
GDP (US$ billions)... 8.3 
GDP per capita (US$)... 19,746 
GDP (PPP) as share (96) of world total.................. 0.01 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 51 samans 4.3 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 50........4.3 AE De 
GCI 2009-2010 (out of 133)... 52........ 43 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,).................................. 40........5.1 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 







Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/).......................... sess : sophistication 











Higher education and training 

Goods market efficiency... 34........4.6 ae deri 
Labor market efficiency... 103........ 4.0 education 
Financial market development ......................sssss 105: 5.1 

Technological readiness: 20... 5.1 Technological Higher education 
OCTO NR ana 125.23 readiness and training 
Innovation and sophistication factors (30.0%) .............. 49........3.8 Financial market oods market 
Business sophistication .................... ss 42... 43 evelopment etigiency 


Labor market efficiency 


=O= Malta — 7O- Innovation-driven economies 





Innovation 





The most problematic factors for doing business 




















Inefficient government bureaucracy..................ss 19.1 
Inadequate supply of infrastructure............................ 117 
Access to filianolngs neret ita conecte 11.5 
[ntl at OTI. rti rt ea e e URS 11.5 
ME EIL ———Á 9.2 
Inadequately educated workforce ................................. 8.4 
Poor work ethic in national labor force... 

Restrictive labor regulations...................... sss 6.5 
Tax regulat N S iiras tette 5:2 
Mop 4.5 
Policy instabllity.us:. oec ttf teet 4.3 
Government instability/coups .0.8 
Crima:anditlieft..eosnrttei bete aetceeeied 0.3 
Foreign currency regulations ..................... ses 0.0 
Poor public:Healthi. i... uicta 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Malta 


INDICATOR VALUE RANK/142 





6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ess e oo entrant c» — 50 





11 
.47 
37 
46 
n/a 
n/a 
n/a 
22 





















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 4375 ies 41 
Flexibility of wage determination .......................... A weston 96 
Rigidity of employment index, 0-100 (worst)* 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.50 
























8th pillar: Financial market development 

Availability of financial services........................sss b.c 33 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................ssusuuss 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... 9.2. esses 21 
Firm-level technology absorption .... 
FDI and technology transfer 






nternet users/100 Pop.” ................. sss 63.0 
Broadband Internet subscriptions/100 pop.* .......275. 
nternet bandwidth, kb/s/capita* ......................... 12:1 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 4.0............ 41 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss S NE 31 6.06 
1.07 Favoritism in decisions of government officials .... 3.2 ............ 56 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.2 ............ 46 6.10 
111 Efficiency of legal framework in challenging regs. 3.8............ 55 6.11 
112 Transparency of government policymaking........... OA ase 56 6.12 
113 Business costs of terrorism... peque 38 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... (SA O NE, 10 
119 Efficacy of corporate boards... cie BA ee 74 7.01 
1.20 Protection of minority shareholders’ interests...... bles 20 702 
121 Strength of investor protection, 0-10 (best)* 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................s. BD icira 45 7.06 
2.02 Quality of roads 7.07 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........... 61.05... ss 92 
2.07 Quality of electricity supply....................sssssss BO ane 90 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP* .... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ H 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ..... 100.3 ............ 26 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... CO NE 16 11.09 
5.07 Availability of research and training services ........ P MR 52 
5.08 Extent of staff training 1... ees 4.1. 57 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... eniin td Bill ss: 63 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... O Bipran 54 
Gov't procurement of advanced tech products.....4.3. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Mauritania 





Key indicators, 2010 

Population (millions).......................... s 34 
GDP (US$ billions)... 3.8 
GDP per capita (USS) sss 1,195 
GDP (PPP) as share (96) of world total.................. 0.01 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Mauritania ""O* Middle East and North Africa 

















1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank Score 
(out of 142) (1-7) 






GCI 2011-2012... ee 137......3.2 
GCI 2010-2011 (out of 139)... 135... 3.1 
GCI 2009-2010 (out of 133)... 127........ 3.3 
Basic requirements (60.0%)... esses 129........3.5 
Institutions... 

Infrastructure 


Macroeconomic environment 
Health and primary education 





Efficiency enhancers (35.096)..................................... 

Higher education and training 

Goods market efficiency... 135... 3.3 
Labor market efficiency... 255.5. 3.7 
Financial market development ..........................sssss 138... 2.6 
Technological readiness..................... sss 137: 2.5 
Market '$iz@ in us RESORT UR IRURE 131. 2.0 
Innovation and sophistication factors (5.0%) .............. 135........2.7 
Business sophistication ................... sss 137... 2:9 





Innovation 


Stage of development 


Transition Transition 



















Factor Efficiency Innovation 
driven driven driven 
Institutions 
1 
Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
LY > 

e^ AX | Health and 
Market size NS primary 
education 


poca NS 


Financial market 
development 


Higher education 
and training 


Goods market 
efficiency 





Labor market efficiency 


=O= Mauritania =O= Factor-driven economies 








The most problematic factors for doing business 


Access to financing................ sss 234 
Government instability/CoUps..................... 11.6 
COTFÜDEOEIsncrcc toot cete itcr teet tatit ii 9.2 
Policyinstabilityz: ien 8.9 
Inadequate supply of infrastructure........................... 8.7 
Inadequately educated workforce ................................ 6.8 





Foreign currency regulations 





Taxi ales cae iet Em RR 4.9 
Poor work ethic in national labor force............................ 4.6 
lup Cn 4.5 
Inefficient government bureaucracy...................ss 4.0 
Tax regulations ...................... 28 
Restrictive labor regulations......................... sss 24 
Poor public: health’ icicle aetna 1.3 
Crime ANG thefk. nitent tse cage] 0.4 


e 














10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 








































Mauritania 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss ne oo ient nahme 2:9 ions 135 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ SOli 142 
Flexibility of wage determination .......................... BM ases 74 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* ................... 0:74. ue 81 























8th pillar: Financial market development 

Availability of financial services..........................s 219. cis 135 
Affordability of financial services 134 
Financing through local equity market 127 
Ease of access to loans 135 
Venture capital availability 135 
Soundness of banks 132 
Regulation of securities exchanges 139 
Legal rights index, 0-10 (best)* «0.0.0.0... eee FER 0 DRE 105 




























9th pillar: Technological readiness 

Availability of latest technologies .......................... 4.0. is 124 
Firm-level technology absorption .... 140 
FDI and technology transfer 140 
nternet users/100 pop.* ................. esses 9.0.5228; 132 
Broadband Internet subscriptions/100 pop.* s M8 
nternet bandwidth, kb/s/capita* .......................ss. 122 


















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 

Control of international distribution 
Production process sophistication 139 
Extent of marketing 142 
Willingness to delegate authority ......................... 2.5. su 137 




















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................ssssssssss 2:0: mes 120 6.06 
1.07 Favoritism in decisions of government officials .... 2.2 .......... 129 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.4 ............ 80 6.10 
111 Efficiency of legal framework in challenging regs.3.6............ 71 6.11 
112 Transparency of government policymaking........... Rr — 111 6.12 
113 Business costs of terrorism... A Nereti 131 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 2. D iise 131 6.16 
1.17 Ethical behavior of firms 2:9. iu 137 
1.18 Strength of auditing and reporting standards ....... x T: 139 
119 Efficacy of corporate boards... cie 3 Bi Ganit 138 7.01 
1.20 Protection of minority shareholders’ interests ...... iB: 114 702 
121 Strength of investor protection, 0-10 (best)* .......3.7 .......... 121 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... 2.B usce 134 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 708 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ............. Biss: 134 
2.07 Quality of electricity supply...................sssssssse uU ss 116 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP* .... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria... BiG ocho: 126 9.04 
4.02 Malaria cases/100,000 pop.* ... 18,382.1. ..118 9.05 
4.03 Business impact of tuberculosis .. — à — MP 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... S 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 2A Dreiser 137 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... PUR pm 135 11.09 
5.07 Availability of research and training services ........ 2:9... 135 
5.08 Extent of staff training 1... eene 2.4... 141 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon...... neant tid 244... 118 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 24s 134 
Gov't procurement of advanced tech products..... 2.7. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Mauritius 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 13 
GDP (USS billions)... 97 
GDP per capita (US$)... 7,593 
GDP (PPP) as share (96) of world total.................. 0.02 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 RRRARERRESARSERRSSRRERERRRESASERRSSRSERRSERSSSA RRSRRRRRRRR 54 nanais 4.3 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 55......4.3 152 23 
GCI 2009-2010 (out of 133)... 51.......4.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09)..................................... 48........4.8 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)..............................ssss i sophistication 











Higher education and training 

Goods market efficiency... 28........4.8 ae je 
Labor market efficiency... 67........ 44 education 
Financial market development ......................sssss 42........ 4.5 

Technological readiness...................... sss 515 3.8 Technological Higher education 
Wether SIR a EUNDO PANNE 110.23 readiness and training 
Innovation and sophistication factors (10.0%) .............. 60........3.6 Financial market Goods market 
Business sophistication ...................s T 4.3 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Mauritius =O= Efficiency-driven economies 








The most problematic factors for doing business 








Inefficient government bureaucracy...................ss 20.3 
Inadequate supply of infrastructure... 13.9 
COrFüptlOTLsuoaiuccctc niter te necatta ctnta cct tete 114 
Inadequately educated workforce .............................. 11.0 
Poor work ethic in national labor force........................... 11.0 
Access to financing... 1.9 
Iila Oi iiinis 6.6 
Restrictive labor regulations...................... sss 4.5 
Policy msta Diliana 44 
Crime and theft ior tte etti 3.2 
Foreign currency regulations ..................... sss 1.7 
Tax rates ......... 15 
Poor pübliczh8dltli cito ier prts 14 
Tax regulations: nitet tette 0.7 
Government instability/CoUps..................... e 0.6 














[=] 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Mauritius 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo entran: SO — 57 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 4:7. 43 
Flexibility of wage determination .......................... 4.4... 107 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.57 



























8th pillar: Financial market development 

Availability of financial services........................ss 49. s eos 52 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................ssusuuss Bi oss: 76 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... B eosssisces 55 
Firm-level technology absorption .... (A O EN MN 56 
FDI and technology transfer 48... 63 











nternet users/100 Pop.” ................. sss 24.9 
Broadband Internet subscriptions/100 pop.* zs 
nternet bandwidth, kb/s/capita* .......................sss. 2:6. nns 78 











10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 





113 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... lods 61 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssss Ch: ee 40 6.06 
1.07 Favoritism in decisions of government officials .... 3.2 ............ 59 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.6 ............ 33 6.10 
111 Efficiency of legal framework in challenging regs. 4.3 ............ 33 6.11 
112 Transparency of government policymaking........... AB — 37 6.12 
113 Business costs of terrorism... Bo ME 51 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... BO sence 31 
119 Efficacy of corporate boards... cies d senis 58 7.01 
1.20 Protection of minority shareholders’ interests...... Bl senec 19 702 
121 Strength of investor protection, 0-10 (best)* .... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ 4.6............ 59 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 178:4... ss 67 
2.07 Quality of electricity supply...................ssssssss Be Mh se 59 8.01 
2.08 Fixed telephone lines/100 pop.* .............. i DOD — 39 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... à 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ DIS cessus 71 11.04 
5.02 Tertiary education enrollment, gross %* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.0... 75 11.09 
5.07 Availability of research and training services ........ 4.0............ 76 
5.08 Extent of staff training 1... eene [Ec PT 40 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for Innovation... soar ertet etn VU: REN 89 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... a ssnicsis 98 
Gov't procurement of advanced tech products.....3.7. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Mexico 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... s 110.6 
GDP (US$ billions)... 1,039.1 
GDP per capita (US$) sss 9,566 
GDP (PPP) as share (96) of world total.................. 2.09 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GUI 2011-2019... iro tr orto 58......4.3 , Transition 2 3 
GCI 2010-2011 (out of 139)... 66........4.2 AE Len 
GCI 2009-2010 (out of 133)... 60........4.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (38.64).................................... 67........4.6 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/)............................ sss. s sophistication 











Higher education and training 

Goods market efficiency... 84........4.1 RR jore 
Labor market efficiency... 114........ 3.9 education 
Financial market development ........................sssss 83... 3.9 

Technological readiness: 63........3.7 Technological Higher education 
Market siis o ume cera 12........5.6 readiness and training 
Innovation and sophistication factors (11.4%) .............. 5b5........3.7 Financial market Goods market 
Business sophistication ...................ssse 56. 4.1 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Mexico =O= Economies in transition from 2 to 3 








The most problematic factors for doing business 




















Crima;andtheft....ani ettet 16.5 
CO LEUDEOFIU S aereo hte petet area 15.2 
Inefficient government bureaucracy.......................s 14.2 
Access to finianelng...sei artt ances: 10.7 
Tax regulation S rta Rott icr 10.3 
Restrictive labor regulations...................... sss 9.0 
Inadequate supply of infrastructure.. 

Taxi alas cited cce UR aan aan 5.0 
Inadequately educated workforce ................................... 42 
Policy: instability ctr ran acne 3.7 
Poor work ethic in national labor force............................ 2.5 
Inflation A: 
Government instability/CoUps..................... ee 0.8 
Foreign currency regulations ...................... ses 0.6 
Poor public: Healthiest 0.4 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 
























































6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Mexico 


INDICATOR VALUE RANK/142 





6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo enn nana Kr ETTEN 73 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ «B sse 63 
Flexibility of wage determination .......................... 4B cus 89 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. OD besa, 120 






















8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................s 46. uns 69 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... Bs 76 






































9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... 5.2; sins 61 
Firm-level technology absorption .... 4.6... 81 
FDI and technology transfer BI onus 24 
nternet users/100 pop.* ................. sss 31.0 
Broadband Internet subscriptions/100 pop.* = 
nternet bandwidth, kb/s/capita* .......................sss. LARS seer 84 














10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 















1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians d eset 100 
1.05 Irregular payments and bribes . ICH NER 91 
1.06 Judicial independence.....................ssssssssss CERES 89 
1.07 Favoritism in decisions of government officials .... 2.9 ............ 79 
1.08 Wastefulness of government spending... 9:0. us 75 
1.09 Burden of government regulation DOD enced 102 
1.10 Efficiency of legal framework in settling disputes 3.1.......... 101 
111 Efficiency of legal framework in challenging regs. 3.3 ............ 80 
112 Transparency of government policymaking........... re 70 
113 Business costs of terrorism... BD — 121 
1.14 Business costs of crime and violence Dd EE 134 
1.15 Organized crime VAY MEE: 139 
116 Reliability of police services 2. cscscee 133 
1.17 Ethical behavior of firms ga suus 88 
1.18 Strength of auditing and reporting standards ....... Lr eee 63 
119 Efficacy of corporate boards... cies BA ee 83 
1.20 Protection of minority shareholders’ interests...... pA 72 
121 Strength of investor protection, 0-10 (best)* .......6.0. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ............................ P E AE 73 
2.02 Quality of roads do see 55 
2.03 Quality of railroad infrastructure VA -— 68 
2.04 Quality of port infrastructure 4.0... 75 
2.05 Quality of air transport infrastructure .... L^ T 65 
2.06 Available airline seat kms/week, millions* ..... 1;b06.5...... 22 
2.07 Quality of electricity supply...................sssssssse p; 83 
2.08 Fixed telephone lines/100 pop.* .............. ED uineis 72 
2.09 Mobile telephone subscriptions/100 pop. (B... 96 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 98:1... 22 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... 89.9. ecce 64 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... SD eee 82 
5.07 Availability of research and training services ........ P E 41 
5.08 Extent of staff training 1... ees I Brane 80 


11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.6... 69 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... enciende 30S iu 76 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... IO iei 45 
Gov't procurement of advanced tech products.....3.5. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Moldova 





Key indicators, 2010 

Population (millions)......................... s 3.6 
GDP (US$ billions)... 5.8 
GDP per capita (US$) sss 1,630 
GDP (PPP) as share (96) of world total.................. 0.01 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Moldova =O= Commonwealth of Independent States 
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1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 93 Samaa 3.9 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 94........3.9 ae 2m 
GCI 2009-2010 (out of 133)... n/a...... n/a Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)............................................ 102........4.1 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.096).................................... 
Higher education and training 

Goods market efficiency... 98...... 
Labor market efficiency... 45... 
Financial market development ..........................ssss 105...... 
Technological readiness..................... sss 18...... 
MEC E 122....: 
Innovation and sophistication factors (5.0%) .............. 127...... 
Business sophistication siinne T3 ss 


Innovation 

























Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
3.9 Health and 
DT Market size primary 
43 education 
3.6 
3.5 Technological Higher education 
24 readiness and training 
29 Financial market oods market 
33 development efficiency 


Labor market efficiency 


=O= Moldova =O=Factor-driven economies 








The most problematic factors for doing business 











Policy instability... hr tatnen 19.5 
pope 16.8 
Access to finaNGiNg siisii netten rese 10.0 
Inefficient government bureaucracy...................ss 9.2 
Government instability/CoUps.................... e 9.0 
Inadequate supply of infrastructure............................. 6.6 
Inadequately educated workforce .... 

Tax regulations accen tre eerte 54 
ME ECL —————— 4.0 
[nip ——— MÁS 3.6 
Poor work ethic in national labor force............................ 3.4 
Foreign currency regulations 

Restrictive labor regulations.........c.sccssssecsecssesessesseeseeseeees 1.7 
Crime and thefk arti eens 1.4 
Pook public:li&alth:.. accent 0.7 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 












































Moldova 


INDICATOR VALUE RANK/142 





6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ent nans OL 106 


104 
xix 
123 


















7th pillar: Labor market efficiency 
Cooperation in laboremployer relations ................ Quien 107 
Flexibility of wage determination .......................... bib ere 30 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.92 





































8th pillar: Financial market development 

Availability of financial services.........................s 3.85 os 122 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 















Soundness of banks 114 
Regulation of securities exchanges 120 
Legal rights index, 0-10 (best)* «0.0.0.0... 8.0.5 20 
















9th pillar: Technological readiness 

Availability of latest technologies .......................... A Zso 112 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 40.0............ 62 
Broadband Internet subscriptions/100 pop.* j 
nternet bandwidth, kb/s/capita* ......................... 




















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


123 
120 























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... uice eec 114 


127 
117 



















1.01 Property rights 117 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssss 2:2 s 132 6.06 
1.07 Favoritism in decisions of government officials .... 2.5 .......... 107 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.0 .......... 108 6.10 
111 Efficiency of legal framework in challenging regs. 3.0.......... 100 6.11 
112 Transparency of government policymaking........... Lr — 66 6.12 
113 Business costs of terrorism... Bi EE 45 6.13 
1.14 Business costs of crime and violence 5. 54 6.14 
1.15 Organized crime bless 77 6.15 
116 Reliability of police services SEO sce 121 6.16 
1.17 Ethical behavior of firms Ec 110 
1.18 Strength of auditing and reporting standards ....... Lo — 97 
119 Efficacy of corporate boards... cie A Dicari 70 7.01 
1.20 Protection of minority shareholders’ interests ...... dickes 116 702 
121 Strength of investor protection, 0-10 (best)* .......4.7. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ EERE 116 7.06 
2:02- Quality Of TOBS eese teta bel ades [c oe 142 707 
2.03 Quality of railroad infrastructure p: sss sswecess 64 7.08 
2.04 Quality of port infrastructure 2:9 ox 125 709 
2.05 Quality of air transport infrastructure .... BG hace. canes 114 
2.06 Available airline seat kms/week, millions* .......... 15:7... 125 
2.07 Quality of electricity supply...................sssssss A Mi 87 8.01 
2.08 Fixed telephone lines/100 pop.* .............. ——€ 35 8.02 
2.09 Mobile telephone subscriptions/100 pop. 4:88:8... uus 89 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 875. nne 108 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 89.1... ccs 69 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... A ases 63 11.09 
5.07 Availability of research and training services ........ I Gronin 101 
5.08 Extent of staff training 1... eene Oni 118 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon...... necant t UB 107 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... va pue 124 
Gov't procurement of advanced tech products..... 2.6. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Monaolia 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... eee 2.7 
GDP (US$ billions)... 6.1 - 
GDP per capita (US$) sss 2,221 Í 
GDP (PPP) as share (96) of world total.................. 0.01 9,000 


6,000 





3,000 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 96 Peeters 3.9 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 99........3.7 ee 2m 
GCI 2009-2010 (out of 133)... 117........3.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (55.594)......................................... 101........ 4.2 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (38.496).............................. d sophistication 














Higher education and training 

Goods market efficiency... 92........4.0 ae je 
Labor market efficiency... 31... 47 education 
Financial market development ........................ssss 129... 3.2 

Technological readiness.................... sss 102........3.1 Technological Higher education 
Meike Sip oco ee ore 124........2.4 readiness and training 
Innovation and sophistication factors (6.1%) .............. 112........3.0 Financial market Goods market 
Business sophistication ...................sss 119.......: 3.2 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Mongolia =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 




















Inefficient government bureaucracy..................ss 15.5 
Inadequately educated workforce ............................... 13.0 
L610] (01 1] (C0) | associer der saaa 12.8 
Inadequate supply of infrastructure................................ 11.5 
Policy instability... tcrra 8.9 
Access to financing. 8.4 
Poor work ethic in national labor force... 4.9 
[rfl ati omo: no Sect ege qae a RUE 5.1 
MAX regulations mcrito ioter tiere etn 44 
Foreign currency regulations ..................... es 3.9 
M rule —————— 2.9 
Government instability/coups 

Restrictive labor regulations.........................ssssss 1.7 
Poor public:heàlthi.« dtt acted 0.9 
Crime andthefk...n itn icr 0.8 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































Mongolia 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo entrata E —— 98 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 415 ies: 89 
Flexibility of wage determination .......................... B Bietes 15 
Rigidity of employment index, 0-100 (worst) * .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.88 



























8th pillar: Financial market development 

Availability of financial services.........................s 93:Bac sos 124 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee 8:0. e 60 


























9th pillar: Technological readiness 

Availability of latest technologies .......................... 4.1. 120 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 Pop.” ................. sss 102... 113 
Broadband Internet subscriptions/100 pop.* zi 
nternet bandwidth, kb/s/capita* ......................ssss. D:2 oec 61 















10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 





























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 

Control of international distribution 
Production process sophistication 
Extent of marketing 
Willingness to delegate authority ......................... VUA (eer 135 








diss 133 











E tn 103 











1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss 2:0. ci 122 6.06 
1.07 Favoritism in decisions of government officials .... 2.2 .......... 130 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.0 .......... 106 6.10 
111 Efficiency of legal framework in challenging regs. 2.9 .......... 114 6.11 
112 Transparency of government policymaking........... EN — 114 6.12 
113 Business costs of terrorism... OF —— 9 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... 2.5 eec 136 7.06 
202 Quality Of TOBS eese Era TB cure 139 707 
2.03 Quality of railroad infrastructure pr: — 66 708 
2.04 Quality of port infrastructure 2:9 on 127 709 
2.05 Quality of air transport infrastructure .... 92 nu 129 
2.06 Available airline seat kms/week, millions* ........... 21.1... 119 
2.07 Quality of electricity supply...................ssssssssss idiom 108 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 90.5... 91 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 92.2 assess 53 11.04 
5.02 Tertiary education enrollment, gross 96* . x. s dr 43 11.05 
5.03 Quality of the educational system y Ur E 132 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 2B osse 135 11.08 
5.06 Internet access in schools... 4.1... 69 11.09 
5.07 Availability of research and training services ........ 2:2 uut 141 
5.08 Extent of staff training 1.1... ees 4.0............ 68 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... nest t Cy 0 E 72 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 3.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Montenegro 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... s 0.6 
GDP (US$ billions)... 4.0 
GDP per capita (US$) sss 6,589 
GDP (PPP) as share (96) of world total.................. 0.01 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 60 nena 43 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 49........4.4 152 23 
GCI 2009-2010 (out of 133)... 62........4.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09,)....................................... 5]........4.7 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)..............................ssss : sophistication 














Higher education and training 

Goods market efficiency... 39........4.5 ae jene 
Labor market efficiency... 45........ 4.6 education 
Financial market development ......................sssss 35.5 4.6 

Technological readinass................... ee 53........4.0 Technological Higher education 
Watker NM 130,20 readiness and training 
Innovation and sophistication factors (10.0%) .............. 59........3.6 Financial market Goods market 
Business sophistication ...................sssse 40.......: 3.8 evelopment Ele 


Labor market efficiency 





Innovation 


=O= Montenegro =O= Efficiency-driven economies 








The most problematic factors for doing business 





















Access to firianolng..suuc etienne tetas 20.4 
TaxX TlGS octets pet ep eret t eere 12.0 
Restrictive labor regulations... 11.1 
Inadequate supply of infrastructure............................ 10.8 
Inefficient government bureaucracy...................ss 10.5 
Poor work ethic in national labor force........................... 8.6 
Inadequately educated workforce 
oj 
Tax regulations: iter tre tetris] 6.3 
Crime. and ;thiefkzs oerte enne 2.1 
Pook public Health sn nitet es 1.6 
Inflation A 
Government instability/CoUps..................... ee 0.4 
Policy instability: tette eie 0.2 
Foreign currency regulations ..................... ses 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 




































Montenegro 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo entrant S.D asses 52 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ AOs 102 
Flexibility of wage determination .......................... 4B cns 91 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.78 
























8th pillar: Financial market development 

Availability of financial services........................ss 44. suu 80 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................ssus 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... [m — 90 
Firm-level technology absorption .... 
FDI and technology transfer 






nternet users/100 pop.* ................. esses 52.0 
Broadband Internet subscriptions/100 pop.* 8.3 
nternet bandwidth, kb/s/capita* .......................... 11.1 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 
























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... GL cot 50 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss 42. ceu 56 6.06 
1.07 Favoritism in decisions of government officials .... 4.0 ............ 32 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.2 ............ 45 6.10 
111 Efficiency of legal framework in challenging regs. 4.3 ............ 36 6.11 
112 Transparency of government policymaking........... bill issssceecces 21 6.12 
113 Business costs of terrorism... OS M 6 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 ‘Efficacy of corporate boards... cies 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ Ca -— 107 7.06 
2.02 Quality of roads 7.07 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........... 174.......... 124 
2.07 Quality of electricity supply...................sssssssss 44... uu 79 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 875... 107 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 984... en. 33 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.5... 55 11.09 
5.07 Availability of research and training services ........ rr — 87 
5.08 Extent of staff training 1... eene 4.0............ 66 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... nest t diae uus 53 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Qul assidu: 63 
Gov't procurement of advanced tech products..... 4.1. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Morocco 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 32.4 
GDP (US$ billions)...........— 103.5 
GDP per capita (US$)... 3,249 i 
GDP (PPP) as share (96) of world total.................. 0.21 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 73 dena 4.2 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 15....4.1 152 23 
GCI 2009-2010 (out of 133)... vi eee 4.0 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09,)........................................ 54........4.7 
Institutions... 
Institutions 

Infrastructure 










Macroeconomic environment Innovation Infrastructure 


Health and primary education 


Business Macroeconomic 











Efficiency enhancers (50.096)..............................ssss . sophistication environment 
Higher education and training 

Goods market efficiency... 76........4.2 ae je 
Labor market efficiency... 132.5 3.5 education 
Financial market development ......................... sss 02. 4.2 

Technological readiness...................... sss 66........3.7 Technological Higher education 
Market SI2Bzoc co ise ERREUR ERE 57........4.0 readiness and training 
Innovation and sophistication factors (10.0%) .............. 19........3.4 Financial market oods market 
Business sophistication ...................sse 80........ 3.8 evelopment eitigiency 


Labor market efficiency 


=O= Morocco "Oc Efficiency-driven economies 





Innovation 





The most problematic factors for doing business 




















Access tO firianolnig..suuc itte tritt 18.6 
Poje i 17.7 
Inadequate supply of infrastructure... 11.6 
Inefficient government bureaucracy..................ss 10.0 
TAX TATE P —Ó—— 9.4 
Tax regulation Sinaia 9.3 
Inadequately educated workforce .... 

Restrictive labor regulations........................ sss 47 
[niv EROE E (——————Á 3.8 
Poor work ethic in national labor force........................... 3.5 
Cima: andthgfi enira reretente ciet cag escenas 1.6 
Foreign currency regulations 13 
Poor public Fhigalthi..uusi titt 1.3 
Policy instability: «ntt tet meret 1.0 
Government instability/CoUps.................... ee 0.6 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Morocco 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ess e oo ent nant Kc 80 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ STs 120 
Flexibility of wage determination .......................... [oA O AE 81 
Rigidity of employment index, 0-100 (worst)* ... 

Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:94 uus 134 






























8th pillar: Financial market development 

Availability of financial services.........................s 48. 55 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... 9.0 iss 105 































9th pillar: Technological readiness 
Availability of latest technologies .......................... B Jisecsesincas 65 
Firm-level technology absorption .... Ly re 74 
FDI and technology transfer 4.9... 54 
nternet users/100 pop.* ................. sss 49.0 
Broadband Internet subscriptions/100 pop.* ] 
nternet bandwidth, kb/s/capita* ......................ssss. 




















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 




















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... Cm 104 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssss 9.8 cce 80 6.06 
1.07 Favoritism in decisions of government officials .... 3.5 ............ 46 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.9 ............ 57 6.10 
111 Efficiency of legal framework in challenging regs. 3.9 ............ 53 6.11 
112 Transparency of government policymaking........... po T 62 6.12 
113 Business costs of terrorism... or — 78 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cies 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................s. BD M" 66 7.06 
2.02 Quality of roads 7.07 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 383.4 ............ 47 
2.07 Quality of electricity supply...................ssssssss 49. ccs 67 8.01 
2.08 Fixed telephone lines/100 pop.* .............. Ld csset 88 8.02 
2.09 Mobile telephone subscriptions/100 pop. am 73 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... aLa e E 112 11.04 
5.02 Tertiary education enrollment, gross 96* . Ee eee 101 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... S Oe eere 87 11.09 
5.07 Availability of research and training services ........ 4.4... 49 
5.08 Extent of staff training 1... ees S riene 74 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovatlon........es etes etn Vs NN 108 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Die senile 102 
Gov't procurement of advanced tech products.....3.7. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 










Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Mozambique 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 23.4 
GDP (USS billions)... 9.9 
GDP per capita (US$)... 458 ' 
GDP (PPP) as share (96) of world total.................. 0.03 

















1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 133 amaia 33 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 131.......3.3 AE 2m 
GCI 2009-2010 (out of 133)... sss 129....... 3.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.0%)... sees 133........3.4 
Institutions... 
Institutions 

Infrastructure 










Macroeconomic environment Innovation Infrastructure 


Health and primary education 


Business Macroeconomic 











Efficiency enhancers (35.096)..................................... i sophistication environment 
Higher education and training 

Goods market efficiency... 116........3.8 ae jer 
Labor market efficiency... 120........ 3.8 education 
Financial market development .........................ssss 128........ 3.2 

Technological readiness.................... sss 11/........ 2.9 Technological Higher education 
Watkar siio amen eee 108........2.8 readiness and training 
Innovation and sophistication factors (5.0%) .............. 115........3.0 Financial market oods market 
Business sophistication ................... sss 118... 3.3 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Mozambique =O= Factor-driven economies 








The most problematic factors for doing business 


Access to firianolnig..ssusci ettet ntn traitent 18.8 
Co EUDEOFI droit rte etcetera rtv 15.2 
Inefficient government bureaucracy...................ss 14.5 
Inadequately educated workforce ................................. 8.2 
Inadequate supply of infrastructure............................. 1.9 
Restrictive labor regulations...................... sss 6.3 





Foreign currency regulations 

















Tax rates «s eere meri ee ette 4.5 
Crime: and dheltseiii tn Eire E 4.3 
LPAI OM e nna 4.2 
Poor work ethic in national labor force............................ 3.4 
Tax regulations... 3.3 
Poor public:haalthii unitis 2.3 
Policy-instabllity: «nit eene 1.8 
Government instability/CoUps.................... eee 0.6 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 













































Mozambique 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh....s se oo ente nans DT s 124 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Osce 126 
Flexibility of wage determination .......................... 40. s 124 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:99... 4 























8th pillar: Financial market development 

Availability of financial services.........................ss QU. i. 105 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 117 
Legal rights index, 0-10 (best)* ................susuuss 2 sss 132 
































9th pillar: Technological readiness 
Availability of latest technologies .......................... A 3. scs 113 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sees 42: 127 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 























10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


103 
116 




















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3:0... 119 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss 2] eite 114 6.06 
1.07 Favoritism in decisions of government officials .... 3.1 ............ 64 6.07 
1.08 Wastefulness of government spending... 930. cus 85 6.08 
1.09 Burden of government regulation 9B. ndis 38 6.09 
1.10 Efficiency of legal framework in settling disputes 3.3 ............ 90 6.10 
111 Efficiency of legal framework in challenging regs. 3.1 ............ 94 6.11 
112 Transparency of government policymaking........... v — S 69 6.12 
113 Business costs of terrorism... 4.6.......... 119 6.13 
1.14 Business costs of crime and violence 4.0.......... 104 6.14 
1.15 Organized crime Ji ewer 125 6.15 
116 Reliability of police services CE EEEE 100 6.16 
1.17 Ethical behavior of firms Ec 113 
1.18 Strength of auditing and reporting standards ....... cr — 116 
119 Efficacy of corporate boards... G Oriant 127 7.01 
1.20 Protection of minority shareholders’ interests ...... DU sete 103 702 
121 Strength of investor protection, 0-10 (best)* .......6.0. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... Sellies 121 7.06 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 708 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* .......... 29:5. e 109 
2.07 Quality of electricity supply..................ssssssssss Sidi: 107 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP* .... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 25.5 ess 136 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... B ntes 122 11.09 
5.07 Availability of research and training services ........ 9.1... 121 
5.08 Extent of staff training 1... ees idit 119 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... aterert pid Vc S 127 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... rr — 52 
Gov't procurement of advanced tech products.....3.7. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Namibia 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... eee 22 
GDP (USS billions)... 119 zum 
GDP per capita (US$) sss 5,652 ‘ 
GDP (PPP) as share (96) of world total.................. 0.02 6,000 


4,000 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 83 wanas 4.0 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 74.....41 152 23 
GCI 2009-2010 (out of 133)... 74........4.0 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09).................................... 68........4.6 
Institutions... 
Institutions 

Infrastructure 










Macroeconomic environment Innovation Infrastructure 


Health and primary education 


Business Macroeconomic 











Efficiency enhancers (50.09/)........................... sss. i sophistication environment 
Higher education and training 

Goods market efficiency... Mass 42 TN je 
Labor market efficiency... bir 4.5 education 
Financial market development .......................sssss 30... 4.6 

Technological readiness: 99.......3.3 Technological Higher education 
UTILI NR 120........2.5 readiness and training 
Innovation and sophistication factors (10.0%) .............. 95........3.2 Financial market Goods market 
Business sophistication ...................se 95... 3.6 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Namibia =O Efficiency-driven economies 








The most problematic factors for doing business 








Inadequately educated workforce .............................. 16.9 
Poor work ethic in national labor force.......................... 11.9 
Inefficient government bureaucracy........................ 114 
Pope iS 11.2 
Restrictive labor regulations........................ sss 9.8 
Access to finianclng.sc ccce 9.4 
Crime and theft 

Inadequate supply of infrastructure............................ 5.1 
NE OIL —— 5.1 
Foreign currency regulations ..................... es 34 
Poor public Healthiest 2.6 
Inflation........ 22 
Tax regulations uui tbt beri 1.5 
Policynstabllity:u. iicet 1.3 
Government instability/CoUps..................... e 0.5 














[=] 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Namibia 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ent nana: SDren 70 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 0. sens 99 
Flexibility of wage determination .......................... 49. cons 88 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.84 



























8th pillar: Financial market development 

Availability of financial services........................sss 5.0: sus 49 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee 8.0. nc 20 






























9th pillar: Technological readiness 
Availability of latest technologies .......................... B4 EIEEE 54 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................ sse 6.5... 125 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 

















10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 








118 


















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.6... 74 





129 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss Ch: E 39 6.06 
1.07 Favoritism in decisions of government officials .... 3.1 ............ 62 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.8 ............ 29 6.10 
111 Efficiency of legal framework in challenging regs. 4.6............ 27 6.11 
112 Transparency of government policymaking........... D EPa 57 6.12 
113 Business costs of terrorism... DA sees 27 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cies 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ [o — 35 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* .......... 30.5 us 108 
2.07 Quality of electricity supply...................sssssssssse 5:6. es 44 8.01 
2.08 Fixed telephone lines/100 pop.* ...................ss BF —-— 106 8.02 
2.09 Mobile telephone subscriptions/100 pop. 12 us 109 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 89:1... 103 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 65.B sess 105 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Borasi 111 11.09 
5.07 Availability of research and training services ........ 29: A 128 
5.08 Extent of staff training 1... ees P seanistaniee 50 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... ates tin Vs NN 102 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... rr — 78 
Gov't procurement of advanced tech products.....3.6. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Nepal 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 29.9 
GDP (USS billions)... 158 - 
GDP per capita (US$)... 562 If 
GDP (PPP) as share (96) of world total.................. 0.05 





4,000 
3,000 
2,000 
1,000 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 125 ME 3.5 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 130........3.3 ae 2m 
GCI 2009-2010 (out of 133)... sss 125... 3.3 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09^)............................................ 121....... 3.7 
Institutions... 
Institutions 

Infrastructure 










Macroeconomic environment Innovation Infrastructure 


Health and primary education 


Business Macroeconomic 











Efficiency enhancers (35.096)....................................... i sophistication environment 
Higher education and training 

Goods market efficiency... 125........3.7 ae sate 
Labor market efficiency... 128... 3.6 education 
Financial market development ..........................sssss 100........ 3.7 

Technological readiness..................... sss 130........ 2.6 Technological Higher education 
Market siis o mu oe 98........3.0 readiness and training 
Innovation and sophistication factors (5.0%) .............. 132........2.7 Financial market Goods market 
Business sophistication ................... sss 125... 3.1 development eitigiency 


Labor market efficiency 


7O- Nepal =O=Factor-driven economies 





Innovation 





The most problematic factors for doing business 




















Government instability/Coups..................... 21.8 
Inefficient government bureaucracy..................ss 11.8 
Policy instability... rect 10.4 
CONPUPUON Es scien DE ERR UAR 10.0 
Inadequate supply of infrastructure.......................... 8.6 
Restrictive labor regulations....................... sss 8.1 
Access to financing................. sss 4.1 
Poor work ethic in national labor force............................ 7.2 
Inadequately educated workforce ................................ 34 
inati oms er i ctt metere 3.4 
Tax regulation S act iterat tentent iter 2.5 
Crime and theft 

Foreign currency regulations ..................... sss 1.1 
TX alos ederet tdt et eta e emen 1.1 
Poor public:health:... crt eene 0.6 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 


The Global Competitiveness Report 2011-2012 © 2011 World Economic Forum 





The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 



















































6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Nepal 


INDICATOR VALUE RANK/142 





6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... e oo entran hne 2:8 oce 113 



















7th pillar: Labor market efficiency 
Cooperation in laboremployer relations ................ roc" 139 
Flexibility of wage determination .......................... 42. ace: 118 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.81 



































8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ss Ey c 117 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... 8:0 oos: 60 









































9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 42: ns 114 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................ sse 6.8... 123 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 











116 





10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 















1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................ssssssssss ic py eres 92 
1.07 Favoritism in decisions of government officials .... 3.1 ............ 61 
1.08 Wastefulness of government spending... 2. gus 90 
1.09 Burden of government regulation p: — 103 
1.10 Efficiency of legal framework in settling disputes 2.9 ........... 117 
111 Efficiency of legal framework in challenging regs. 3.1 ............ 96 
112 Transparency of government policymaking........... c: — 106 
113 Business costs of terrorism... S Duces 139 
1.14 Business costs of crime and violence cr — 129 
1.15 Organized crime Sip cess 130 
116 Reliability of police services VA: TE 125 
1.17 Ethical behavior of firms 9:0. 124 
1.18 Strength of auditing and reporting standards ....... cr —— 115 
119 Efficacy of corporate boards... cies E — 130 
1.20 Protection of minority shareholders’ interests ...... dione 122 
121 Strength of investor protection, 0-10 (best)* .......5.3. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ........................... Qa ain 132 
2.02 Quality of roads 
2.03 Quality of railroad infrastructure 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* .......... BO.giccseus 85 
2.07 Quality of electricity supply....................sssssssse i 5c UPS 142 
2.08 Fixed telephone lines/100 pop.* uu... ee 2B iiie 115 
2.09 Mobile telephone subscriptions/100 pop. mcos 138 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* Cr laa 19 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* APUD. Does 53 
3.06 Country credit rating, 0-100 (best)* ved DO ases 127 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 722: 134 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... 43.5.......... 118 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... Sl stes 115 
5.07 Availability of research and training services ........ Fr sexeaess 130 
5.08 Extent of staff training 1... ees 2:9 eous 136 


11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 

Control of international distribution 
Production process sophistication 136 
Extent of marketing 135 
Willingness to delegate authority ......................... VUA MER 133 




















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon...... neant td Dg 129 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 2B suien 129 
Gov't procurement of advanced tech products..... 2.6. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Netherlands 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 16.7 
GDP (USS billions)... 783.3 - 
GDP per capita (US$)... 47,172 f 
GDP (PPP) as share (96) of world total.................. 0.91 40,000 


30,000 








20,000 





10,000 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 

















Rank — Score Stage of development 
(out of 142) (1-7) 

GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 7 EI 5.4 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 8.....53 Ms a8 
GCI 2009-2010 (out of 133)... 10... 5.3 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.090).......................... 1........5.9 
Institutions... „0.6 

Institutions 
Infrastructure 7 
Infrastructure 

Health and primary education ..................... sss dass 6.5 

Business Macroeconomic 
Efficiency enhancers (50.09/)...................................... B... 53 sophistication environment 
Higher education and training.................... sss oo 5.7 
Goods market efficiency... 9.2.5.2 " f Health and 

= arket size primary 
Labor market efficiency... 29: 4.8 education 
Financial market development .......................sssssss 23: 4.9 
Technological readiness..................... sss bius 6.1 Technological Higher education 
MaIKk8tSI2Bio co an SURE D EE 18........5.1 readiness and training 
Innovation and sophistication factors (30.0%) ................ 9........5.3 Financial market Goods market 
; eren development efficiency 

Business sophistication .................. sse bisous 5.6 


Labor market efficiency 





Innovation 


=O= Netherlands =O= Innovation-driven economies 








The most problematic factors for doing business 




















Restrictive labor regulations...................... s 18.8 
Inefficient government bureaucracy..................ss 16.5 
Access to financing... 147 
Tax Tales ce het RU URS 10.0 
Inadequately educated workforce ............................... 8.6 
Tax regulations: t tete eneend 8.6 
Inadequate supply of infrastructure...... 6.3 
Poor work ethic in national labor force............................ 5.0 
Inflation ——— 4.2 
Policy instability: trt ees 4.1 
Foreign currency regulations ..................... se 1.6 
Crime and theft... .0.9 
Government instability/CoUps.................... e 0.9 
Cormupto M oderit ette emend 0.0 
Poor public healthier 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 












































Netherlands 


INDICATOR VALUE RANK/142 





6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... oo entrain «A ccs 15 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Dapp 5 
Flexibility of wage determination .......................... SD. 132 
Rigidity of employment index, 0-100 (worst)* ... 42.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 

Women in labor force, ratio to men* .................. 0.87 































8th pillar: Financial market development 

Availability of financial services.........................sss Grilles 10 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.2.0... eee 8:0. 60 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... 8:5 scii 6 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 Pop.” ................. sss 90.7 
Broadband Internet subscriptions/100 pop.* ......38.0 
nternet bandwidth, kb/s/capita* ....................... 140.0 











10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... LET 5 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss Shc ME EHE 6 6.06 
1.07 Favoritism in decisions of government officials .... 5.1 .............. 7 6.07 
1.08 Wastefulness of government spending... 4.0... cos 14 6.08 
1.09 Burden of government regulation S Gienia 51 6.09 
1.10 Efficiency of legal framework in settling disputes 5.5 .............. 9 6.10 
111 Efficiency of legal framework in challenging regs. 5.3 .............. 7 6.11 
112 Transparency of government policymaking........... B. sese 16 6.12 
113 Business costs of terrorism... Diovan 52 6.13 
1.14 Business costs of crime and violence B. abesse 48 6.14 
1.15 Organized crime Bl ses 31 6.15 
116 Reliability of police services m 13 6.16 
1.17 Ethical behavior of firms 6:4... onus 8 
1.18 Strength of auditing and reporting standards ....... BO ce 16 
119 Efficacy of corporate boards... cie D assessore 14 7.01 
1.20 Protection of minority shareholders’ interests...... b eneen 16 7.02 
121 Strength of investor protection, 0-10 (best)* .......4.7. 7.03 
7.04 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ..........................s. (OR O T 14 7.06 
2.02 Quality of roads D Gosses 24 7.07 
2.03 Quality of railroad infrastructure bf ae 6 7.08 
2.04 Quality of port infrastructure GG oes 2 709 
2.05 Quality of air transport infrastructure .... 8:5... cuu 5 
2.06 Available airline seat kms/week, millions* ...... T, 7014... se 19 
2.07 Quality of electricity supply...................ssssssssss OT esed 8 8.01 
2.08 Fixed telephone lines/100 pop.* .............. exe WD sian 22 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 3 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96*..... 120.7 .............. 2 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... o E 5 11.09 
5.07 Availability of research and training services ........ 6.0... 2 
5.08 Extent of staff training 1... ees [NE 10 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... esee etd 5:0... 10 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 4.3. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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2.1: Country/Economy Profiles 


Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... s 43 
GDP (US$ billions)............ 140.4 — 
GDP per capita (US$)... sss 32,145 FN 
GDP (PPP) as share (96) of world total.................. 0.16 : 
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Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 25 denna 49 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 23........4.9 AE De 
GCI 2009-2010 (out of 133)... 20........ 5.0 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,)..................................... 17........5.7 
Institutions... 
Institutions 

Infrastructure 7 
Macroeconomic environment.................... 48........5.1 Infrastructure 









Health and primary education..................... sss C 6.6 
Macroeconomic 


environment 


Business 
276 Efficiency enhancers (50.09/)......................... sess À sophistication 











— Higher education and training 
Goods market efficiency... 8.52 Marketsi erii 
Labor market efficiency... Mine 5.1 education 
Financial market development ......................sssss 12. 5.2 
Technological readiness..................... sss 23.5 5.1 Technological Higher education 
Watketsiz@ ences a ee DUREE 65........3.8 readiness and training 
Innovation and sophistication factors (30.0%) .............. 28........4.3 Financial market Goods market 
Business sophistication ................... sse 30... 4.6 development | 


Labor market efficiency 





Innovation 


=O= New Zealand =O= Innovation-driven economies 








The most problematic factors for doing business 





















Inadequate supply of infrastructure............................ 22.7 
Access to financing... 16.9 
Inefficient government bureaucracy...................ss 13.7 
Inadequately educated workforce ................................. 11.5 
MOI ————À 9.9 
Restrictive labor regulations....................... sss 8.8 
Policy instability ...................... sss 6.1 
Poor work ethic in national labor force............................. 3.9 
Tax regulat Sissin iios betreten teiner tacet 3.4 
[nip aaa aren erence 1.8 
Foreign currency regulations ...................... es 13 
Corruption... .0.0 
Crime :andtheft. enenatis 0.0 
Government instability/CoUps.................... eee 0.0 
Poor public: Healthiest 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 













































New Zealand 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ent nans 4.2: ces 25 





















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.85 





























8th pillar: Financial market development 

Availability of financial services..........................s 5:6. as 26 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee 





























9th pillar: Technological readiness 
Availability of latest technologies .......................... 6.0 is 29 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss S EAO PPEP OIE 11 
Broadband Internet subscriptions/100 pop. * 
nternet bandwidth, kb/s/capita* ......................... 


















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... Dc cerise 8 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................ssssssssss Bees 1 6.06 
1.07 Favoritism in decisions of government officials .... 5.6 .............. 2 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation Ad. suus 20 6.09 
1.10 Efficiency of legal framework in settling disputes 5.8 .............. 4 6.10 
111 Efficiency of legal framework in challenging regs. 5.3 .............. 6 6.11 
112 Transparency of government policymaking........... DB — 4 6.12 
113 Business costs of terrorism... L5. civics 50 6.13 
1.14 Business costs of crime and violence [y — 29 6.14 
1.15 Organized crime B4. 18 6.15 
116 Reliability of police services CD escoecces 11 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... 4.7 issus 50 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 699.0... 32 
2.07 Quality of electricity supply...................sssssssss D E 47 8.01 
2.08 Fixed telephone lines/100 pop.* .............. eA a eee 23 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... i 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96*......118.5 .............. 5 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... La S ES 23 11.09 
5.07 Availability of research and training services ........ 4.8............ 30 
5.08 Extent of staff training 1... eene f; xy NE 23 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... eese tp IC - ERR 29 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 4:7 uini 24 
Gov't procurement of advanced tech products.....3.6. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Nicaragua 





Key indicators, 2010 

Population (millions)......................... ss 5.8 
GDP (US$ billions)... 6.6 
GDP per capita (US$) sss 1,127 
GDP (PPP) as share (96) of world total.................. 0.02 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Nicaragua ™O=Latin America and the Caribbean 


12,000 





10,000 





8,000 





6,000 





4,000 





2,000 
1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-201 2 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 1 15 waai 3.6 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 112.......3.6 AE 2m 
GCI 2009-2010 (out of 133)... sss 115........3.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09^)............................................ 111........ 3.9 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.09,).......................................... 
Higher education and training 

Goods market efficiency... sss 123. 
Labor market efficiency... 96... 
Financial market development... 114...... 
Technological readiness........................ sss 121... 
Market 5I28..... ue a IRR 109...... 
Innovation and sophistication factors (5.0%) .............. 129...... 
Business sophistication ................... sss 123..... 


Innovation 





























Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
3J Health and 
us Market size primary 
4.0 education 
2000 
2.8 Technological Higher education 
27 readiness and training 
28 Financial market Goods market 
32 development efficiency 


Labor market efficiency 


=O= Nicaragua =O= Factor-driven economies 








The most problematic factors for doing business 








Inefficient government bureaucracy..................ss 15.4 
Policy instability: ttt 15.3 
Corruption dtas brevet 14.5 
Inadequate supply of infrastructure............................ 9.5 
Access to fINANCING ui cbe tne 1.9 
Inadequately educated workforce ................................ 1.0 
Tax regulations... cete 7.0 
Poor work ethic in national labor force............................ 5.3 
ME ai ————À 47 
Government instability/CoUps.................... ee 3.8 
VENOM EEEE ——— 3.2 
Crime and theft..................... 29 
Restrictive labor regulations....................... sss 2.8 
Poor public:heàlth.;«n tete 0.7 
Foreign currency regulations ..................... ses 0.1 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 


1st pillar: Institutions 

























































6.01 
6.02 
6.03 
6.04 


6.05 Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
6.08 Agricultural policy costs 


6.06 
6.07 


6.09 


6.10 Trade tariffs, 96 duty* 


6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


INDICATOR 


Degree of customer orientation 


Women in labor force, ratio to men* .................. 0.61 


Nicaragua 


VALUE RANK/142 





6th pillar: Goods market efficiency 


Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 



















Prevalence of trade barriers 


Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 


Buyer sophistication... e oo ent nans SOL 104 


7th pillar: Labor market efficiency 
Cooperation in laboremployer relations ................ BA ese 60 


Flexibility of wage determination .......................... 48. uns 92 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 


































8.01 
8.02 
8.03 
8.04 


8.05 Venture capital availability 


8.06 
8.07 
8.08 


8th pillar: Financial market development 
Availability of financial services.........................ss 40. us 96 
Affordability of financial services 





Financing through local equity market 
Ease of access to loans 








Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... QOL sius 105 
























9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 93.9 css: 127 


Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 10.0 
Broadband Internet subscriptions/100 pop.* = 
nternet bandwidth, kb/s/capita®.......00... eee Orcus 










10.01 
10.02 


10th pillar: Market size 





Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





112 

















1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence.....................sssssssssss «arcs 136 
1.07 Favoritism in decisions of government officials .... 2.1 .......... 134 
1.08 Wastefulness of government spending... 2:8 masses 112 
1.09 Burden of government regulation EDATEA 71 
1.10 Efficiency of legal framework in settling disputes 2.5.......... 134 
111 Efficiency of legal framework in challenging regs. 2.2 .......... 139 
112 Transparency of government policymaking........... Kr — 126 
113 Business costs of terrorism... Boden 89 
1.14 Business costs of crime and violence 4.0.......... 105 
1.15 Organized crime 44... 106 
116 Reliability of police services SB osse 104 
1.17 Ethical behavior of firms BiZi 120 
1.18 Strength of auditing and reporting standards ....... Lo — 89 
119 Efficacy of corporate boards... cie C E 99 
1.20 Protection of minority shareholders’ interests ...... isses 123 
121 Strength of investor protection, 0-10 (best)* ....... 5.0. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure .......................... 9:15: 118 
2.02 Quality of roads 
2.03 Quality of railroad infrastructure 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........... THD ees 123 
2.07 Quality of electricity supply...................ssssssss 3.2: cts 111 
2.08 Fixed telephone lines/100 pop.* ...................sss 4.5 uis 109 
2.09 Mobile telephone subscriptions/100 pop. 2405.1... iius 112 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, 96 GDP* .... 
3.02 Gross national savings, % GDP* sx MO oM escis cese 114 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* mu | Oc UT 115 
3.05 General government debt, % GDP* Ae = 7 MEE 127 
3.06 Country credit rating, 0-100 (best)* MC E 130 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ........ 618. ces 102 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... IB estes 124 
5.07 Availability of research and training services ........ m 120 
5.08 Extent of staff training 1... eene C — 104 


11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 


11th pillar: Business sophistication 


Value chain breadth 


Local supplier quantity .... 
Local supplier quality 

State of cluster development 
Nature of competitive advantage .... 
















Control of international distribution 
Production process sophistication 
Extent of marketing 





11.09 Willingness to delegate authority ......................... Slc 112 





12.01 
12.02 
12.03 
12.04 
12.05 


12.06 Availability of scientists and engineers .... 


12.07 


12th pillar: Innovation 

Capacity for innovatlon......-.oe eterne tid Vm 111 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 2.6. 








Utility patents granted/million pop.* ..................... 


Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Nigeria 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... s 158.3 
GDP (US$ billions)... 216.8 jt 
GDP per capita (US$) sss 1,389 
GDP (PPP) as share (96) of world total.................. 0.51 2,000 


1,500 





1,000 [8 





500 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 127 en 3.4 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 127.....34 AE 2m 
GCI 2009-2010 (out of 133)... 99........ 3.6 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09^)............................................. 139........3.2 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)..............................sss i sophistication 











Higher education and training 

Goods market efficiency... 73......4.2 S jer 
Labor market efficiency... 10... 44 education 
Financial market development ........................sssss 86........ 3.9 

Technological readiness.....................sssss 106........3.1 Technological Higher education 
larkebslz kac oe a ee eee 34........4.6 readiness and training 
Innovation and sophistication factors (5.0%) ................ 69........3.5 Financial market oods market 
Business sophistication ................... ses 64........ 4.0 evelopment meen 


Labor market efficiency 


=O= Nigeria =O= Factor-driven economies 





Innovation 





The most problematic factors for doing business 




















Access to TINANGING iinan 22.2 
Inadequate supply of infrastructure............................. 19.9 
COMMU PTO ucro tren tcr niesentsetiiceeeasacenastnaet ay 17.7 
Policy instability... tette 8.3 
Crima;and theft: ritenere 5.8 
intl atone: seston ——— 5.3 
Tax rates 

Foreign currency regulations ....................... ses 3.3 
Inefficient government bureaucracy..................es 3.2 
Government instability/CoUps.................... ee 3.0 
Tax regulatlofis oer rrr tedesca itecto 2.8 
Restrictive labor regulations... 1.9 
Poor publie healthstream 1.4 
Poor work ethic in national labor force............................. 12 
Inadequately educated workforce ................................ 0.5 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 













































Nigeria 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ess e oo ente nana BA asennad 76 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.53 





























8th pillar: Financial market development 

Availability of financial services.........................ss Du eeeeorrenees 93 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... 8.0 oss 20 






























9th pillar: Technological readiness 

Availability of latest technologies .......................... 4.4... 107 
Firm-level technology absorption .... 
FDI and technology transfer 






nternet users/100 Pop.” ................. sss 28.4... 83 
Broadband Internet subscriptions/100 pop.* pe 
nternet bandwidth, kb/s/capita* ........................ss. QUE is 


















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.9... uu 47 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss i ey renee! 73 6.06 
1.07 Favoritism in decisions of government officials .... 2.6 .......... 106 6.07 
1.08 Wastefulness of government spending... 2:3: os 122 6.08 
1.09 Burden of government regulation B. nas 36 6.09 
1.10 Efficiency of legal framework in settling disputes 3.9 ............ 55 6.10 
111 Efficiency of legal framework in challenging regs. 3.8............ 58 6.11 
112 Transparency of government policymaking........... ri eee 88 6.12 
113 Business costs of terrorism... T EE 128 6.13 
1.14 Business costs of crime and violence E — 123 6.14 
1.15 Organized crime 42:0... 121 6.15 
116 Reliability of police services Oers 122 6.16 
1.17 Ethical behavior of firms gibus 96 
1.18 Strength of auditing and reporting standards ....... S sts 126 
119 Efficacy of corporate boards... cie Lr RE 89 7.01 
1.20 Protection of minority shareholders’ interests...... Sins 108 702 
121 Strength of investor protection, 0-10 (best)* ....... 5.7. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... SU uices 125 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 282.8. s 51 
2.07 Quality of electricity supply....................ssssssssse jm 139 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. A m 122 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... ... 135 9.05 
4.03 Business impact of tuberculosis .. «e 128 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net %* ................ 614... 138 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 305. ns 128 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Sod veces 104 11.09 
5.07 Availability of research and training services ........ 4.1 asc 64 
5.08 Extent of staff training 1... ees 4.1... 58 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... eese tp Ua 54 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... SAt 108 
Gov't procurement of advanced tech products.....3.2. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Norway 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... 49 
GDP (US$ billions)............ 4145 mm 
GDP per capita (US$)... 84,444 ‘ 
GDP (PPP) as share (96) of world total.................. 0.35 2200 
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Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 16 Wanani 5.2 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 14........5.1 AE De 
GCI 2009-2010 (out of 133)... 14........ 5.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.094)............................... 9........5.9 
Institutions... 
Institutions 

Infrastructure 














Macroeconomic environment.................. 4........6.4 Innovation Infrastructure 


Macroeconomic 
environment 


Business 
Efficiency enhancers (50.096)........................... sss : sophistication 











Higher education and training 

Goods market efficiency... 3l 4] Marketsi forie 
Labor market efficiency... e 4.9 education 
Financial market development ....................... sss Daas 5.5 

Technological readiness.....................sssss € 6.1 Technological Higher education 
Natkot sizonnen cea 50........4.3 readiness and training 
Innovation and sophistication factors (30.0%) .............. 19........4.8 Financial market Goods market 
Business sophistication ................... sse 18.....: 5.0 evelopment etigiency 


Labor market efficiency 





Innovation 


=O= Norway ™O= Innovation-driven economies 








The most problematic factors for doing business 





Restrictive labor regulations...................... ss 19.4 
Tax Tale Scooter iret tea cop rnnt entendre 15.5 
Inefficient government bureaucracy..................ss 13.5 
Inadequate supply of infrastructure.............................. 10.2 
Tax regulatioris...ri in nct bcati 9.7 
Inadequately educated workforce .................................. 74 
Poor work ethic in national labor force... 6.4 
Policyinstabily i i et etiem 5.0 
Access to firiaholng.. suiit tree 4.9 
Government instability/CoUps..................... ees 3.3 
Foreign currency regulations ...................... es 1.9 
Inflation............ AT 
Poor publie hadltli. cit a 1.1 
COTFUpElOFIs dancer dian ene! 0.3 
Crime andithiefi.a cities 0.0 














10 15 20 25 30 
Percent of responses 


[=] 
[2] 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 










































Norway 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... oo entras Asse. 22 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ zr — 4 
Flexibility of wage determination .......................... Sio 130 
Rigidity of employment index, 0-100 (worst)* ...44.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 

Women in labor force, ratio to men* .................. 0.94 






























8th pillar: Financial market development 

Availability of financial services.........................ss 8:0: sie 12 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ...............ssssuu y/o DNE 39 


































9th pillar: Technological readiness 
Availability of latest technologies .......................... LE. T — 3 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sss noe. OPERERE, 2 
Broadband Internet subscriptions/100 pop.* .... 
nternet bandwidth, kb/s/capita* ....................... 


















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... DB ein: 3 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss 6:3 nns 9 6.06 
1.07 Favoritism in decisions of government officials .... 5.0 .............. 8 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 5.6.............. 6 6.10 
111 Efficiency of legal framework in challenging regs. 5.2 ............ 10 6.11 
112 Transparency of government policymaking........... DO eene 17 6.12 
113 Business costs of terrorism... [p PME 31 6.13 
1.14 Business costs of crime and violence 2:0 MM 16 6.14 
1.15 Organized crime |o S 20 6.15 
116 Reliability of police services OO iiis 16 6.16 
1.17 Ethical behavior of firms 6.3. ene: 9 
1.18 Strength of auditing and reporting standards ....... COO ESE 9 
119 Efficacy of corporate boards... 5.B asses 8 7.01 
1.20 Protection of minority shareholders’ interests...... LT 4 702 
121 Strength of investor protection, 0-10 (best)* .......6.7. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................s. ro NS 42 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ......... 4413. iiu 41 
2.07 Quality of electricity supply...................sssssssss 6:5. 16 8.01 
2.08 Fixed telephone lines/100 pop.* .............. —— S 34 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... ; 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*...... TILO ecce 8 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... BS ssccccies 17 11.09 
5.07 Availability of research and training services ........ BAL 15 
5.08 Extent of staff training 1... ees Lo —— 5 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon...... oeste etd 4.5. suc 17 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 4.0. 
Availability of scientists and engineers .... us 
Utility patents granted/million pop.* .................... 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Oman 








2.1: Country/Economy Profiles 


Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... s 2.9 
GDP (US$ billions)... 55.6 
GDP per capita (US$)... 18,657 
GDP (PPP) as share (96) of world total.................. 0.11 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 













Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 20112012 ............ retener 32.......4.6 , Transition 2 3 
GCI 2010-2011 (out of 139)... 34........4.6 1 23 
GCI 2009-2010 (out of 133)... A........ 4.5 Factor Eificieney Innovation 
Basic requirements (31.99,)........................................ 20........5.6 
Institutions... 16...... 5.3 o 
Infrastructure 28........ 5.2 ae s 
Macroeconomic environment... 3........6.5 Innovation Infrastructure 



















— Business Macroeconomic 
284 Efficiency enhancers (45.59/)...................... sess : sophistication » mS environment 
— Higher education and training ES LS 
Goods market efficiency... 23........4.8 ia i TO A.) Hesiod 
Y arket size Qo primary 
Labor market efficiency... sss 40........ 46 AS 7 education 
Financial market development .......................sssss 30........ 47 V 9 i 
Technological readiness......................ssssss 51... 4.1 Technological x v Higher education 
Nisiketsdpn occ c eae 73.585 readiness "Eee and training 
Innovation and sophistication factors (22.5%) .............. 44........3.9 Financial market Goods market 
Business sophistication ...................sse 4........ 43 evelopment eitigiency 


Labor market efficiency 


=O= Oman =O= Economies in transition from 2 to 3 





Innovation 





The most problematic factors for doing business 








Restrictive labor regulations....................... ss 26.2 
Inadequately educated workforce .............................. 19.6 
Poor work ethic in national labor force.......................... 17.9 
Access to financing «ci e tct ha concen: 9.7 
Inefficient government bureaucracy...................s 8.2 
lE 54 
Inadequate supply of infrastructure.. 3.8 
Policy instability. rte eerte 3.2 
enum nenn n 2.6 
Foreign currency regulations ...................... sss 1.1 
Government instability/CoUps...................... ee 0.8 
Tax rates ...... .0.7 
Tax regulatioris..... t tb bereiten 0.7 
Poor public healthiest 0.2 
Crime:andtheft...cn tnter a 0.0 














[=] 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 













































Oman 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss ne oo ennt: BiB NETET, 45 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ DOi sss 27 
Flexibility of wage determination .......................... P — M 40 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.34 
























8th pillar: Financial market development 

Availability of financial services..........................s 49. oue 58 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... 420i 89 





























9th pillar: Technological readiness 
Availability of latest technologies .......................... BB essc 45 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sss 62.6... 36 
Broadband Internet subscriptions/100 pop.* f 
nternet bandwidth, kb/s/capita* .......................ss. 

















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 4.1... 36 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................ssssssssss bl. secte 33 6.06 
1.07 Favoritism in decisions of government officials .... 4.5 ............ 18 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation rrr — 15 6.09 
1.10 Efficiency of legal framework in settling disputes 5.0 ............ 15 6.10 
111 Efficiency of legal framework in challenging regs. 4.6............ 26 6.11 
112 Transparency of government policymaking........... A — 31 6.12 
113 Business costs of terrorism... oe ee 12 6.13 
1.14 Business costs of crime and violence C E 6 6.14 
1.15 Organized crime B: eon 10 6.15 
116 Reliability of police services [rs —À 18 6.16 
1.17 Ethical behavior of firms Lo E 25 
1.18 Strength of auditing and reporting standards ....... 5:5 eus 29 
119 Efficacy of corporate boards... cies BO NE 28 7.01 
1.20 Protection of minority shareholders’ interests...... Bi Sie secte: 12 7.02 
121 Strength of investor protection, 0-10 (best)* .......5.0. 7.03 
7.04 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................s. Be MNME 20 7.06 
2.02 Quality of roads 7.07 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 159:7:. nns 69 
2.07 Quality of electricity supply...................sssssusss 6.4... sus 22 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net %* ................ j 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ OND MM 58 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.8............ 44 11.09 
5.07 Availability of research and training services ........ I scents 90 
5.08 Extent of staff training 1... ees puc — 42 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... eese ted IC, M 57 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... cr — 56 
Gov't procurement of advanced tech products..... 4.5. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Pakistan 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 184.8 
GDP (USS billions)... 1749 " 
GDP per capita (US$) sss 1,050 ag 
GDP (PPP) as share (96) of world total.................. 0.63 ‘ 





4,000 
3,000 
2,000 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-201 2 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 1 18 E 3.6 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 123.......3.5 AE 2m 
GCI 2009-2010 (out of 133)... sss 101........ 3.6 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)............................................. 130........3.5 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)........................... sss. f sophistication 











Higher education and training 

Goods market efficiency... 93........4.0 S jer 
Labor market efficiency... 136... 3.5 education 
Financial market development ......................ssss 10... 4.0 

Technological readiness..................... sss 115........ 2.9 Technological Higher education 
Markot size scot aa eel 30........4.7 readiness and training 
Innovation and sophistication factors (5.0%) ................ 12........3.4 Financial market Goods market 
Business sophistication ...................ssse 10... 3.8 development eitigiency 


Labor market efficiency 





Innovation 


=O= Pakistan =O= Factor-driven economies 








The most problematic factors for doing business 




















Government instability/Coups.................... 12.8 
COTFUDEOFU ccrtc i tere tt reca 11.6 
Policy msta Dili seanna 11.2 
Inadequate supply of infrastructure........................... 8.7 
Inefficient government bureaucracy....................s 8.3 
Access to financing... 1.9 
IET] eer — 4.9 
Poor work ethic in national labor force........................... 5.3 
Inadequately educated workforce ............................... 4.9 
Tax rates 6s ecrire tmn tot i 47 
Grime and theft tie treten caperent 44 
Tax regulations A. 

Foreign currency regulations ..................... ses 4.0 
Restrictive labor regulations....................... sss 3.3 
Pook public Healthiest 0.5 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 

































































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 921. ide 112 
1.06 Judicial independence.....................ssssssssss gc 62 
1.07 Favoritism in decisions of government officials .... 2.6 ............ 97 
1.08 Wastefulness of government spending... didis 60 
1.09 Burden of government regulation 9:2 end 76 
1.10 Efficiency of legal framework in settling disputes 3.1 .......... 102 
111 Efficiency of legal framework in challenging regs. 3.4 ............ 79 
112 Transparency of government policymaking........... Ri — 119 
113 Business costs of terrorism... SU eee 141 
1.14 Business costs of crime and violence rr — 128 
1.15 Organized crime iD sese 131 
116 Reliability of police services Ska osscecesn 116 
1.17 Ethical behavior of firms ke epee 100 
1.18 Strength of auditing and reporting standards ....... 42. uus 103 
119 Efficacy of corporate boards... 42 esu 101 
1.20 Protection of minority shareholders’ interests ...... ALO esee 88 
121 Strength of investor protection, 0-10 (best)* .......6.3. 

2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ............................ Ca —— 109 
2.02 Quality of roads Ey CE 79 
2.03 Quality of railroad infrastructure pP — 59 
2.04 Quality of port infrastructure AM lets 72 
2.05 Quality of air transport infrastructure .... Lr — 85 
2.06 Available airline seat kms/week, millions* ........ BIO Biche 48 
2.07 Quality of electricity supply...................ssssssssss 2.2. 126 
2.08 Fixed telephone lines/100 pop.* .............. 
2.09 Mobile telephone subscriptions/100 pop. 

3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 

4th pillar: Health and primary education 
4.01 Business impact of malaria 117 
4.02 Malaria cases/100,000 pop.* ... ... 108 
4.03 Business impact of tuberculosis .. «s 120 
4.04 Tuberculosis incidence/100,000 pop.* ue 115 
4.05 Business impact of HIV/AIDS 108 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 66.4 .......... 136 

5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... S3 EEE 126 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... Sd ostia 90 
5.07 Availability of research and training services ........ O Dst 98 
5.08 Extent of staff training 1... eene rs —— 109 


INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Pakistan 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... e oo entran nas Dias 64 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ T X 80 
Flexibility of wage determination .......................... y EE 98 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.26 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................s 4.0. 100 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... 8:0. sc 60 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... WG —— 93 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 16.8... 98 
Broadband Internet subscriptions/100 pop.* " 
nternet bandwidth, kb/s/capita* .......................ss. OA EN 101 










10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... g.D. usu 90 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... ener re ted dide er 51 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Er — 69 
Gov't procurement of advanced tech products.....3.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Panama 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... s 3.5 
GDP (USS billions)... 26.8 - 
GDP per capita (US$) -iniinis 1,593 ‘ 
GDP (PPP) as share (96) of world total.................. 0.06 12,000 


9,000 





6,000 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 49 wanni 4.4 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 53.....4.3 152 23 
GCI 2009-2010 (out of 133)... 59........4.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09)..................................... 50........4.8 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)................................ssss ; sophistication 














Higher education and training 

Goods market efficiency... 46........4.4 ae je 
Labor market efficiency... 115........ 3.9 education 
Financial market development ....................... sss 21: 4.8 

Technological readiness...................... sss 40........4.4 Technological Higher education 
Watkarsiztancn sts ame ea 85.532 readiness and training 
Innovation and sophistication factors (10.0%) .............. 54........3.7 Financial market Goods market 
Business sophistication ...................ss 4........ 4.2 evelopment eitigiency 


Labor market efficiency 





Innovation 


7O- Panama =O= Ẹfficiency-driven economies 








The most problematic factors for doing business 




















erlogmrble— 19.0 
Inefficient government bureaucracy..................ss 17.9 
Inadequately educated workforce .............................. 13.6 
Restrictive labor regulations...................... sss 11.9 
Crima:andtheft: ciat hrec 1.3 
Poor work ethic in national labor force............................ 6.5 
Access to financing 

Taxiregulations ca cete tte reti ate tpe 4.9 
Inadequate supply of infrastructure.......................... 4.6 
[mine c ———— 2.6 
Marire ———— à 2.5 
Policy instability 24 
Poor publie healthier 1.4 
Government instability/CoUps.................... ee 0.2 
Foreign currency regulations ..................... es 0.1 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 
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Panama 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo ent nans buds 65 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 4:5 52 
Flexibility of wage determination .......................... 5:0. 80 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.62 























8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................sss 9:22. sat 7 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................sssuuss 8:0. snc 60 






































9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 8.0. nite 28 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” .................. sss 42:8... 58 
Broadband Internet subscriptions/100 pop.* : 
nternet bandwidth, kb/s/capita* .......................ss. 











10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 




















1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................ssssssssss DN sees 133 
1.07 Favoritism in decisions of government officials .... 2.4 .......... 120 
1.08 Wastefulness of government spending... Kp 57 
1.09 Burden of government regulation OA — 55 
1.10 Efficiency of legal framework in settling disputes 3.8 ............ 61 
111 Efficiency of legal framework in challenging regs. 3.1 ............ 95 
112 Transparency of government policymaking........... LI re 47 
113 Business costs of terrorism... Bot uus 86 
1.14 Business costs of crime and violence Dod M 116 
1.15 Organized crime d 5 100 
116 Reliability of police services LE 62 
1.17 Ethical behavior of firms Ls me 55 
1.18 Strength of auditing and reporting standards ....... B on 50 
119 Efficacy of corporate boards... ciens BA ee 86 
1.20 Protection of minority shareholders’ interests...... p. Geese 47 
121 Strength of investor protection, 0-10 (best)* .......4.7. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure .......................... 4D.cciiss 55 
2.02 Quality of roads 4:2 ee 60 
2.03 Quality of railroad infrastructure cr — 45 
2.04 Quality of port infrastructure 6:4... 5 
2.05 Quality of air transport infrastructure .... 8:2 5 o 15 
2.06 Available airline seat kms/week, millions* ........ 294.7... 54 
2.07 Quality of electricity supply...................ssssssss b.m 55 
2.08 Fixed telephone lines/100 pop.* .............. 
2.09 Mobile telephone subscriptions/100 pop. 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 9705. 34 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... WLS A 99 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... Lr p — 56 
5.07 Availability of research and training services ........ res 48 
5.08 Extent of staff training 1... eene AB ERTA, 43 


11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.9... uu 43 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon...... eater ete tin V Seer 98 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... S Orri 66 
Gov't procurement of advanced tech products.....4.0. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Paraguay 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... s 6.5 
GDP (USS billions)... 185 
GDP per capita (US$) sss 2,886 
GDP (PPP) as share (96) of world total.................. 0.04 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 122 zanai 3.5 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 120......3.5 1 2m 
GCI 2009-2010 (out of 133)... 124........3.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (42.39,)............................................ 117........3.8 
Institutions... 
Institutions 

Infrastructure 









Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (48.396).......................... sss. A sophistication 


Higher education and training 





Health and 








Goods market efficiency... 83... 41 : : 

D. Market size QQ primary 
Labor market efficiency... 127... 3.6 M education 
Financial market development ........................sssss 88........ 3.9 N 
Technological readiness.................... sss 112........3.0 Technological SS Higher education 
PIT PNE A 92.3.1 readiness SS and training 


Goods market 
efficiency 





Innovation and sophistication factors (9.4%) .............. 125........2.9 Financial market 


; eren development 
Business sophistication ..................sssss 111 s 34 Labor market efficióncy 





Innovation 


=O= Paraguay =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 





eo] — 17.3 
Inadequately educated workforce ............................... 16.1 
Inefficient government bureaucracy..................ss 15.1 
Inadequate supply of infrastructure... 10.5 
Restrictive labor regulations........................ sss 9.0 
Access to financing... cet cene 6.6 
Poor work ethic in national labor force... 6.4 
Policysinstability i:isccaieican ined nanananaand 6.2 
Grime and the fii ciecccsaccttraasaniarsiclansncinataicanac 4.9 
Poor public health... retten 34 
Mtl WOM e —————— 1.6 
Tax regulations... 44 
Government instability/CoUps..................... eee 0.5 
TX al88 ccce Pet aene tet eene 0.5 
Foreign currency regulations ..................... es 0.3 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 













































Paraguay 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo entran nta Sul oes 95 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Miss 91 
Flexibility of wage determination .......................... balli 75 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.67 




























8th pillar: Financial market development 

Availability of financial services........................s qb. ois 74 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... Ou 105 



































9th pillar: Technological readiness 
Availability of latest technologies .......................... A Zsu 109 











Firm-level technology absorption .... 110 
FDI and technology transfer 125 
nternet users/100 Pop.” ................. sss 2548. suc 91 
Broadband Internet subscriptions/100 pop.* ... 106 
nternet bandwidth, kb/s/capita* ......................ssss. Briss 95 















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 

Control of international distribution 
Production process sophistication 109 
Extent of marketing 103 
Willingness to delegate authority ......................... 3:0... 118 























1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................sssssssssss [c m 138 6.06 
1.07 Favoritism in decisions of government officials .... 2.3 .......... 126 6.07 
1.08 Wastefulness of government spending... 2:3: 126 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 2.7 .......... 125 6.10 
111 Efficiency of legal framework in challenging regs. 2.7 .......... 124 6.11 
112 Transparency of government policymaking........... FGri 100 6.12 
113 Business costs of terrorism... 4.8... 111 6.13 
1.14 Business costs of crime and violence cr — 120 6.14 
1.15 Organized crime diae 123 6.15 
116 Reliability of police services 2. iseis 135 6.16 
1.17 Ethical behavior of firms 93:0. anu 132 
1.18 Strength of auditing and reporting standards ....... L2 eee 107 
119 Efficacy of corporate boards... cie Arari 111 7.01 
1.20 Protection of minority shareholders’ interests ...... diues 96 702 
121 Strength of investor protection, 0-10 (best)* ....... 5.7. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ 2B ecu 137 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 708 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* .......... 1438......... 127 
2.07 Quality of electricity supply...................ssssussss 2:9... 117 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP* .... 8.06 
3.02 Gross national savings, % GDP* a T 111 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* EEUU. RE 134 
3.05 General government debt, % GDP* aus MD ccs 16 
3.06 Country credit rating, 0-100 (best)* ——— 96 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ T 109 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*....... 66.5... 104 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... d d asecces 133 11.09 
5.07 Availability of research and training services ........ elles 118 
5.08 Extent of staff training 1... ees OD sid 101 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... aeterne ts v A 116 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Bion 123 
Gov't procurement of advanced tech products..... 2.8. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Peru 





Key indicators, 2010 

Population (millions).......................... ss 29.5 
GDP (US$ billions)... 152.8 
GDP per capita (USS) sss 5,172 
GDP (PPP) as share (96) of world total.................. 0.37 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Peru "Om Latin America and the Caribbean 
12,000 


10,000 








8,000 





6,000 





4,000 





2,000 
1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank 
(out of 142) 


Score Stage of development 


GCI 2011-2012... iiie cs 67...... 4.2 1 Transition Transition 3 
41 12 23 


GCI 2010-2011 (out of 139)... 13...... 
GCI 2009-2010 (out of 133)... 18...... 
Basic requirements (40.09,)................................... 78...... 
Institutions... 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.095)................................... 
Higher education and training 

Goods market efficiency... 50... 
Labor market efficiency... 43...... 
Financial market development ........................ sss 38... 
Technological readiness...................... sss 69..... 
Market 5I28..... 1 e RE SOR EROR Ehud 48...... 
Innovation and sophistication factors (10.0%) .............. 89...... 
Business sophistication ................... ses 05...... 


Innovation 












..4.0 Factor Efficiency Innovation 


driven driven driven 


Institutions 




















Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
44 Health and 
ERU Market size primary 
46 education 
45 p 
3.6 Technological Higher education 
.43 readiness and training 
«3.3 Financial market Goods market 
39 development efficiency 


Labor market efficiency 


=O= Peru =O Efficiency-driven economies 





The most problematic factors for doing business 








elogio — € 16.8 
Inefficient government bureaucracy..................ss 16.0 
Tax regulatioris «toot ecc cese 11.8 
Restrictive labor regulations....................... s 10.5 
Inadequate supply of infrastructure............................. 10.4 
Inadequately educated workforce ................................ 1.5 
Tax Yates sem ce .6.8 
Crimean d thigfta soot rre edd 6.4 
Policy insta Dilis 47 
Poor work ethic in national labor force............................ 42 
Access to financing... cecinere oss 2.7 
Poor public health 0. 

Government instability/CoUps.................... 0.7 
[HELL TE zo onere tei eene 0.5 
Foreign currency regulations ..................... ses 0.2 














e 
cn 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































Peru 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo ent nana: cc ho eee 61 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ rr a AES 45 
Flexibility of wage determination .......................... BiG. es 25 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.80 



























8th pillar: Financial market development 

Availability of financial services.........................s 5.9 asd 36 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 118 
Legal rights index, 0-10 (best)* «0.00.0... eee y/o E 39 
































9th pillar: Technological readiness 
Availability of latest technologies .......................... Bl sessi: 64 











Firm-level technology absorption .... 49... 62 
FDI and technology transfer zr) — 35 
nternet users/100 pop.* ................. sss 34.3 
Broadband Internet subscriptions/100 pop.* E 
nternet bandwidth, kb/s/capita* ......................ssss. PO vores. ees: 75 















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.6... 67 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss A cte 119 6.06 
1.07 Favoritism in decisions of government officials .... 2.9 ............ 74 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.0 .......... 107 6.10 
111 Efficiency of legal framework in challenging regs. 3.2 ............ 90 6.11 
112 Transparency of government policymaking........... Wd usc 55 6.12 
113 Business costs of terrorism... 4.8... 113 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... Ca — 105 7.06 
2.02 Quality of roads 7.07 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 3:55 dur 106 709 
2.05 Quality of air transport infrastructure .... L!— 70 
2.06 Available airline seat kms/week, millions* ........ 408.2 ............ 44 
2.07 Quality of electricity supply...................sssssssse 49... cod 68 8.01 
2.08 Fixed telephone lines/100 pop.* .............. i: ener ee 89 8.02 
2.09 Mobile telephone subscriptions/100 pop. A pn 72 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... e E 56 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*....... BON ecce 65 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... rr — 76 11.09 
5.07 Availability of research and training services ........ 4.1... 73 
5.08 Extent of staff training 1... ees Qiii 75 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... eese ree te VT E 99 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... d soie 103 
Gov't procurement of advanced tech products..... 3.3. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Philippines 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 93.6 
GDP (USS billions)... 188.7 sow 
GDP per capita (US$) sss 2,007 If 
GDP (PPP) as share (96) of world total.................. 0.47 





4,000 
3,000 
2,000 
1,000 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 75 waai 4.1 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 85........4.0 1 2m 
GCI 2009-2010 (out of 133)... 87........ 3.9 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (59.99,)............................................. 100........4.2 
Institutions... 
Institutions 

Infrastructure 1 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.19%)...........:ss:sssssscsssssseesseeseeseees i sophistication 











Higher education and training 

Goods market efficiency... 88........4.1 Marketsi je 
Labor market efficiency... TIS. s 3.9 education 
Financial market development .....................sssssss 7) nem 4.0 

Technological readiness......................ssssss 83........3.5 Technological Higher education 
Watkat SiG ences a ce eae 36........4.6 readiness and training 
Innovation and sophistication factors (5.0%) ................ 74........3.4 Financial market Goods market 
Business sophistication ................... sse 52. 41 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Philippines =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 




















elogium nanna 24.4 
Inefficient government bureaucracy..................s 18.3 
Inadequate supply of infrastructure............................. 16.5 
Policy instability: pte 1.9 
M aru —————— 5.7 
Crime-andthieft:.i ittm oem 5.6 
Tax regulations ...................... 5.6 
Restrictive labor regulations....................... sss 4.6 
Inadequately educated workforce ................................. 2.5 
Access to financing. tatc trn 22 
[nik me ————— 2.0 
Government instability/coups ................ 1.9 
Poor work ethic in national labor force............................ 1.9 
Foreign currency regulations ..................... ses 0.5 
Pook public health: ists: cicer 0.5 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence .....................ssssssssss 2:9... s 102 
Favoritism in decisions of government officials .... 2.4 .......... 118 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 2.9 .......... 115 
Efficiency of legal framework in challenging regs. 2.8 .......... 118 
Transparency of government policymaking........... Kg ene 120 
Business costs of terrorism... BD esee 130 
Business costs of crime and violence 
Organized crime 
Reliability of police services 
Ethical behavior of firms 
Strength of auditing and reporting standards ....... 
Efficacy of corporate boards... cies 
Protection of minority shareholders’ interests...... 
Strength of investor protection, 0-10 (best)* ....... 





105 
.102 





























2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ 93.4. 113 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... SD. edd 115 
Available airline seat kms/week, millions* ......... 8670... 28 
Quality of electricity supply... 9.4 sce 104 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 


















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP* .... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ................ 917... 81 


























5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ....... 92.B ccc. 81 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... 4.0... 73 
Availability of research and training services ........ GD — 62 
Extént of staff training... rnnt T 34 











INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Philippines 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh..ss e oo ent nana SUD asse 56 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 4.5 iussi 55 
Flexibility of wage determination .......................... AD vos 102 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:63 s 103 












8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ss 49. iua 50 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................sssuuss 3:0 ias 105 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 5.2: oss 62 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 25.0: 88 
Broadband Internet subscriptions/100 pop.* . 
nternet bandwidth, kb/s/capita* .......................ss. 











10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 42... 33 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon.......ecs eei t Vy ERR E 95 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... eE EEA 83 
Gov't procurement of advanced tech products.....2.8. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Poland 





Key indicators, 2010 

Population (millions).......................... sss 38.0 
GDP (US$ billions)... 468.5 
GDP per capita (US$)... 12,300 
GDP (PPP) as share (96) of world total.................. 0.97 


GDP (PPP) per capita (int'l $), 1985-2010 


7O- Poland =O= Central and Eastern Europe 
20,000 


15,000 





10,000 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 2011—2012 ere 41......4.5 : Transition 2 3 
GCI 2010-2011 (out of 139)... 39......4.5 AE Len 
GCI 2009-2010 (out of 133)... 46........4.3 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (31.794)..................................... 56........4.7 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.0%)............-::::ssssccsssseesceeeeeeeees 
Higher education and training 

Goods market efficiency................ sss 52.5 
Labor market efficiency... 58...... 
Financial market development .............-::cs:cseeseeseeeseeseeeeees 34...... 
Technological readiness..................... sss 48...... 
MarKet:5I28..... 1 eee 20...... 
Innovation and sophistication factors (18.3%) .............. 5]...... 
Business sophistication ................... ses 60...... 


Innovation 





























Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
44 Health and 
id Market size primary 
45 education 
4.6 
4.2 Technological Higher education 
51 readiness and training 
3.6 Financial market Goods market 
41 development efficiency 


Labor market efficiency 


7O- Poland =O= Economies in transition from 2 to 3 








The most problematic factors for doing business 








Tax regulatioris nnt nme 20.7 
Inefficient government bureaucracy...................ss 13.6 
Restrictive labor regulations...................... s 13.4 
Tax ales cie tete ipei a o RR 13.0 
Inadequate supply of infrastructure............................. 10.4 
Access to financing a.c ttt cete 9.4 
Inadequately educated workforce ........ .3.9 
Poor work ethic in national labor force............................. 34 
nik) e ——————MÁ 3.2 
Policy instability: unt tttm 3.2 
eom ————À 3.0 
Poor public health 

Foreign currency regulations ..................... se 1.0 
Government instability/CoUps..................... e 0.3 
Crimezndithiefkzn icit c pecora 0.3 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































Poland 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo entente iD 68 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 3.0. sion 100 
Flexibility of wage determination .......................... Bites 47 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.81 































8th pillar: Financial market development 

Availability of financial services.........................ss AB ee vats 54 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee I: 0 Loner 8 































9th pillar: Technological readiness 
Availability of latest technologies .......................... WG sss 88 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 62:3: us 37 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* ......................... 


















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... glo e 52 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss T e 53 6.06 
1.07 Favoritism in decisions of government officials .... 3.3 ............ 52 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.2 ............ 97 6.10 
111 Efficiency of legal framework in challenging regs. 3.3 ............ 83 6.11 
112 Transparency of government policymaking........... Lr ene 93 6.12 
113 Business costs of terrorism... 20 E 43 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cien 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ I Bunte 87 7.06 
2.02 Quality of roads 2c ATE 134 7.07 
2.03 Quality of railroad infrastructure OD onssa 74 7.08 
2.04 Quality of port infrastructure BIS s 107 7.09 
2.05 Quality of air transport infrastructure .... QU sonne 111 
2.06 Available airline seat kms/week, millions* ......... 274.0... 52 
2.07 Quality of electricity supply....................sssssssssse Bites ees 56 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 98.6 ecc 28 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.7 ee 48 11.09 
5.07 Availability of research and training services ........ [fo eee 27 
5.08 Extent of staff training 1... ees E e EE 55 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... enit t Kc 49 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Er E 65 
Gov't procurement of advanced tech products..... 3.3. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 


The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 


2.1: Country/Economy Profiles 


29] 


2.1: Country/Economy Profiles 


298 


Portugal 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 10.7 
GDP (US$ billions)... 229.3 
GDP per capita (US$)... 21,559 
GDP (PPP) as share (96) of world total.................. 0.33 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 45 waai 4.4 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 46........4.4 AE De 
GCI 2009-2010 (out of 133)... 43........4.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,).................................... 44........5.0 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)............................ sss i sophistication 











Higher education and training 

Goods market efficiency... 62........4.3 ae erii 
Labor market efficiency... 122: 7. 3.8 education 
Financial market development .......................sssss 18:...... 4.0 

Technological readiness......................sssssss 19... 5.3 Technological Higher education 
VIELE 45........4.3 readiness and training 
Innovation and sophistication factors (30.096) .............. 38........4.0 Financial market Goods market 
Business sophistication ...................ssse 5... 42 evelopment etigiency 


Labor market efficiency 


=O= Portugal =O= Innovation-driven economies 





Innovation 





The most problematic factors for doing business 












Access to firiaholnig..ssaiii itinere anann 19.2 
Restrictive labor regulations..................... ss 16.5 
Inefficient government bureaucracy..................ss 16.4 
Policy instability: tees 14.1 
ME acu ——————— 10.8 
TaxiregulatiOns:ui tee tecti 6.8 
Inadequately educated workforce .... 
opi — 
Government instability/CoUps.................... eee 3.6 
Poor work ethic in national labor force............................ 1.5 
Inadequate supply of infrastructure............................ 1.0 
Inflation........ 0.5 
Crime and theft... itte bete eee 0.0 
Foreign currency regulations ...................... es 0.0 
Poor public:Healthi. iuit ecrit 0.0 











10 15 20 25 30 
Percent of responses 


i=] 
[2] 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 













































Portugal 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo entrata SO askin 55 



















7th pillar: Labor market efficiency 
Cooperation in laboremployer relations ................ Quse 110 
Flexibility of wage determination .......................... 4.3 ed 111 
Rigidity of employment index, 0-100 (worst)* ... 

Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* 
























8th pillar: Financial market development 

Availability of financial services........................ss 5:4. nds 32 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.2.0... 3.0 iss 105 


























9th pillar: Technological readiness 

Availability of latest technologies .......................... 6.8 ects 16 
Firm-level technology absorption .... 
FDI and technology transfer 









nternet users/100 pop.* ................. sss 51.1 
Broadband Internet subscriptions/100 pop.* ...... 19.4 
nternet bandwidth, kb/s/capita* .......................... 74.9 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... ic ho eee 88 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss gig. eee 61 6.06 
1.07 Favoritism in decisions of government officials .... 2.9 ............ 72 6.07 
1.08 Wastefulness of government spending ................. q29 ui 137 6.08 
1.09 Burden of government regulation 2 HUNE 128 6.09 
1.10 Efficiency of legal framework in settling disputes 2.7 .......... 131 6.10 
111 Efficiency of legal framework in challenging regs. 2.8.......... 116 6.11 
112 Transparency of government policymaking........... Lr — 77 6.12 
113 Business costs of terrorism... p RE 24 6.13 
1.14 Business costs of crime and violence BIB Lec 23 6.14 
1.15 Organized crime (S eee 27 6.15 
116 Reliability of police services BO eoe 40 6.16 
1.17 Ethical behavior of firms BA ee 50 
1.18 Strength of auditing and reporting standards ....... IU. eeu 52 
119 Efficacy of corporate boards... cie 4:1. 112 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... x ssicsceactes 12 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ......... 07:1... ots 31 
2.07 Quality of electricity supply...................ssssssss 6:2: o3 28 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* "— v" 30 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... e AF 13 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*..... 103.7 ............ 13 11.04 
5.02 Tertiary education enrollment, gross 96* . 200.2 casus 31 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... didi 105 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... DA etes 26 11.09 
5.07 Availability of research and training services ........ 4.5... 43 
5.08 Extent of staff training 1... enne ERT 72 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... nei ted diee 37 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... rr E 27 
Gov't procurement of advanced tech products..... 4.2. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Puerto Rico 





2.1: Country/Economy Profiles 


Key indicators, 2010 

Population (millions).......................... s 4.0 
GDP (US$ billions)... 96.3 
GDP per capita (US$)... 24,229 
GDP (PPP) as share (96) of world total................... n/a 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 35 waai 4.6 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 41.....4.5 AE De 
GCI 2009-2010 (out of 133)... 42........4.5 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,)..................................... M. 5.1 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 









Health and primary education 
Macroeconomic 


environment 


Business 
300 Efficiency enhancers (50.09/)......................... sess i sophistication 











— Higher education and training 
Goods market efficiency... 30........4.7 ae ferie 
Labor market efficiency... 48........ 4.6 education 
Financial market development ....................... sss 40........ 45 
Technological readiness.....................sssssss 35........4.7 Technological Higher education 
Watket sizoni ee EA 68........3.7 readiness and training 
Innovation and sophistication factors (30.0%) .............. 29........4.3 Financial market Goods market 
Business sophistication ....................sss 21... 4.8 evelopment etigiency 


Labor market efficiency 


=O= Puerto Rico =O= Innovation-driven economies 





Innovation 





The most problematic factors for doing business 




















Inefficient government bureaucracy.....................s 22.5 
Restrictive labor regulations..................... s 16.5 
Access to finan iMg. 13.7 
Crime ang thefts: ue Ud eden] 6.0 
Poor work ethic in national labor force.......................... 5.7 
Policy anstabllity: uro tere tenance 5.6 
Tax regulations... 

Tax Tales cedi np aa ER IB aan 5.0 
[nik e E E E 4.7 
Comuptio Nersen tete tam reed 44 
Inadequate supply of infrastructure................................ 4.1 
Inadequately educated workforce .... : 
Government instability/CoUps.................... 1.7 
Foreign currency regulations ...................... e 1.3 
Poor public:healthi.. uicti 0.7 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































Puerto Rico 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo entran ins A s 34 



















7th pillar: Labor market efficiency 


Cooperation in laboremployer relations ................ m e 54 
Flexibility of wage determination .......................... 5:2 us 55 
Rigidity of employment index, 0-100 (worst)* ... 14.0. a39, 







Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 

Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:64: 102 






















8th pillar: Financial market development 

Availability of financial services........................ss B. iso 22 
Affordability of financial services BD esses 20 
Financing through local equity market Qu. eue 81 
Ease of access to loans ZB sien 65 
Venture capital availability Vis SEEE 56 




















Soundness of banks BT — 95 
Regulation of securities exchanges 5.2 cssc 23 
Legal rights index, 0-10 (best)* «0.02.0... Z0. 39 




















9th pillar: Technological readiness 

Availability of latest technologies .......................... poem 26 
Firm-level technology absorption .... 
FDI and technology transfer 









nternet users/100 Pop.” .................. sss 45.3 
Broadband Internet subscriptions/100 pop.* ...... 14.7 
nternet bandwidth, kb/s/capita* .......................... 61.3 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... BA ee 24 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss 45... uuu 45 6.06 
1.07 Favoritism in decisions of government officials .... 2.8 ............ 80 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.5 ............ 38 6.10 
111 Efficiency of legal framework in challenging regs. 4.2 ............ 42 6.11 
112 Transparency of government policymaking........... CM — 112 6.12 
113 Business costs of terrorism... LR: PE 70 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... DID acces 17 
119 Efficacy of corporate boards... cies D enue 13 7.01 
1.20 Protection of minority shareholders’ interests...... D Onan 5 7.02 
121 Strength of investor protection, 0-10 (best)* .... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... [5 Mm 39 706 
2.02 Quality of roads 5:0. ss 35 707 
2.03 Quality of railroad infrastructure VP: eee 80 7.08 
2.04 Quality of port infrastructure Lr — 29 709 
2.05 Quality of air transport infrastructure .... BIB Sacs 26 
2.06 Available airline seat kms/week, millions* ........ 225.1. ries 55 
2.07 Quality of electricity supply...................ssssssssse 5:10. os 64 8.01 
2.08 Fixed telephone lines/100 pop.* .............. KL m 50 8.02 
2.09 Mobile telephone subscriptions/100 pop. ts FB Biases 100 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... ‘i 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ 816. cos 86 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... T e 59 11.09 
5.07 Availability of research and training services ........ 5.4... 16 
5.08 Extent of staff training 1... ees ZB: 19 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... esee tid BiG cos Sus 45 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products.....3.6. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Qatar 





Key indicators, 2010 

Population (millions).......................... ss 1.5 
GDP (US$ billions)... 129.5 
GDP per capita (US$)... 76,168 
GDP (PPP) as share (96) of world total.................. 0.20 


GDP (PPP) per capita (int'l $), 1985-2010 


100,000 





80,000 





60,000 





40,000 





20,000 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


























Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 2011-2012... te 14......5.2 1 9 Transition 3 
GCI 2010-2011 (out of 139)... ss 1.5 12 a8 
GCI 2009-2010 (out of 133)... 22........4.9 Factor E end sao 
Basic requirements (46.394)............................. 12.......5.8 
Institutions... sli. 54 aa 
Infrastructure 2]. us 5.2 uds s 
Macroeconomic environment... ee Innovation Infrastructure 
Health and primary education 

Business Macroeconomic 

Efficiency enhancers (40.2%)...........:ss:cssssscssssssesseeseeseees sophistication environment 
Higher education and training f 
Goods market efficiency... MiO Marketsi ferie 
Labor market efficiency... 22... 4.9 education 
Financial market development .....................sssss 19. 5.0 
Technological readiness..................... sss 33........4.7 Technological Higher education 
STE Si Zep core ec are 59........3.9 readiness and training 
Innovation and sophistication factors (13.6%) .............. 16........5.0 Financial market ods market 
Business sophistication .................. sse 12: 5.3 development eitigiency 


Innovation 





Labor market efficiency 


=O= Qatar =O= Economies in transition from 1 to 2 





The most problematic factors for doing business 


Restrictive labor regulations... 27.7 
Access to financing... 22.3 
Inadequately educated workforce ............................... 10.6 
Inadequate supply of infrastructure.......................... 8.2 
Foreign currency regulations ..................... ses 1.0 
[iE E Et 6.8 





Inefficient government bureaucracy. 6.2 





Poor public health... net eere 4.8 
Policy instability... rtc center tree 3.0 
Poor work ethic in national labor force........................... 2.1 
Tax regulatiQIs iuri tnter rta eterne 0.6 
Government instability/coups .0.4 
MAN NCGS concio crebrae iiie dcs ea 0.4 
COTFÜpEOFIe otro cad vant ttr o merid 0.0 
Crime andithiefk...cn itia 0.0 














i=] 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence ....................ssssssssssss (S O 16 
Favoritism in decisions of government officials .... 5.2 .............. 5 
Wastefulness of government spending... 5/2. corru 6 
Burden of government regulation A — 4 
Efficiency of legal framework in settling disputes 5.3 ............ 11 
Efficiency of legal framework in challenging regs. 4.2 ............ 40 
Transparency of government policymaking........... Lr — 33 
Business costs of terrorism... Sy MEME 61 
Business costs of crime and violence QM usce 10 
Organized crime DB node 39 
Reliability of police services iQ — 8 
Ethical behavior of firms D. Doncos 22 
Strength of auditing and reporting standards ....... OO —À 8 
Efficacy of corporate boards... ees AM secet 21 
Protection of minority shareholders’ interests...... BLT EE 42 
Strength of investor protection, 0-10 (best)* .......5.0. 



































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ [Ts MN 26 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ........ 784.0... 29 
Quality of electricity supply... 6:5. ns 15 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 















6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


atar 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh....ess e oo enn nans AA seins 18 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ zr: — 28 
Flexibility of wage determination .......................... 8.0. d 10 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.55 
















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*.... 
Gross national savings, % GDP* 
Inflation, annual % change* 
Interest rate spread, %* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 









8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services..........................s 5:82 5s 28 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... 3:0 is 105 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 




















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 8.0 is 31 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sss 69.0 
Broadband Internet subscriptions/100 pop.* ...... 
nternet bandwidth, kb/s/capita* ......................... 13.9 









10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 











5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ....... 85-2 cnrs J9 
Tertiary education enrollment, gross 96* . 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... Di S 7 
Availability of research and training services ........ Lx — 67 
Extént of staff training... nerd A siens 24 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... L AE ETES 4 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity Tor innovation... encierra 5:20 ss 11 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... DS epe 10 
Gov't procurement of advanced tech products..... 6.2. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Romania 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... eee 21.2 
GDP (USS billions).......... 161.6 - 
GDP per capita (US$) sss 7,542 ‘ 
GDP (PPP) as share (96) of world total.................. 0.34 12,000 


9,000 





6,000 





3,000 
1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 77 RERRNE 4.1 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 67.....42 152 23 
GCI 2009-2010 (out of 133)... 64........4.1 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09)................................... 89........4.3 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096).................................sss ; sophistication 











Higher education and training 

Goods market efficiency... 96........4.0 ae jer 
Labor market efficiency... 92... 4.1 education 
Financial market development ........................sssss 84........ 3.9 

Technological readiness......................sssss 60........3.8 Technological Higher education 
Market'sizez c roheces e Iu d 44........4.4 readiness and training 
Innovation and sophistication factors (10.096) .............. 99.......3.2 Financial market Goods market 
Business sophistication ................... sss 102........ 3.5 evelopment meen 


Labor market efficiency 


7O- Romania =O Efficiency-driven economies 





Innovation 





The most problematic factors for doing business 




















Tax ecu —MÁ—— 15.5 
Inefficient government bureaucracy..................s 13.0 
Policy instability: ree 11.9 
Access to financing... ttt iens 10.8 
COMUPUON: ————— 9.7 
Inadequate supply of infrastructure........................... 8.9 
Tax regulations ...................... sss 8.7 
[nini eec — 5.5 
Poor work ethic in national labor force........................... 44 
Inadequately educated workforce ................................ 3.6 
Restrictive labor regulations...................... sss 2.8 
Government instability/coups 

Foreign currency regulations ..................... e 1.8 
Crime-and'thieftu ett emere 0.5 
Pook public:health:.. uice 0.5 


=] 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 












































Romania 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo entran e seas 83 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ roc — 137 
Flexibility of wage determination .......................... 48. unn 90 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.79 


































8th pillar: Financial market development 

Availability of financial services.........................ss tcp M 104 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee 8.0.3 s 20 

























9th pillar: Technological readiness 
Availability of latest technologies .......................... [s — 115 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” .................. sss 39.9... 63 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* ......................... 




















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... uto 96 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss Glera 94 6.06 
1.07 Favoritism in decisions of government officials .... 2.5 .......... 115 6.07 
1.08 Wastefulness of government spending... 2e id um 107 6.08 
1.09 Burden of government regulation y nen 105 6.09 
1.10 Efficiency of legal framework in settling disputes 2.8.......... 122 6.10 
111 Efficiency of legal framework in challenging regs. 2.9.......... 113 6.11 
112 Transparency of government policymaking........... — 140 6.12 
113 Business costs of terrorism... sy MM 66 6.13 
1.14 Business costs of crime and violence Ln. — 62 6.14 
1.15 Organized crime 4.9. sse 87 6.15 
116 Reliability of police services c — 90 6.16 
1.17 Ethical behavior of firms 3:4. sacs 103 
1.18 Strength of auditing and reporting standards ....... Lic — 91 
119 Efficacy of corporate boards... cie 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... 2.9 scs 139 7.06 
2.02 Quality of roads AN Y 137 707 
2.03 Quality of railroad infrastructure 2E assess 78 708 
2.04 Quality of port infrastructure 2:9. don 128 709 
2.05 Quality of air transport infrastructure .... 8:9... 113 
2.06 Available airline seat kms/week, millions* ......... 174.6... 68 
2.07 Quality of electricity supply...................ssssssse 45. us 77 8.01 
2.08 Fixed telephone lines/100 pop.* .............. sins 2O; Ohiso 60 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 90:3... 92 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ 916. ccs 56 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... T e 58 11.09 
5.07 Availability of research and training services ........ E 112 
5.08 Extent of staff training 1... eene I Orrin 79 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for INNOVATION ....15..:2...cscsaccassceeeaccnatecanens pO en 78 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... cr E" 115 
Gov't procurement of advanced tech products.....3.1. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Russian Federation 





Key indicators, 2010 

Population (millions)........................ s 140.4 
GDP (US$ billions)... 1,465.1 
GDP per capita (US$)... 10,437 
GDP (PPP) as share (96) of world total.................. 3.00 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Russian Federation =O= Commonwealth of Independent States 


20,000 





15,000 


10,000 








5,000 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 2011—2012 re 66......4.2 : Transition 2 3 
GCI 2010-2011 (out of 139)... 63........4.2 AE Len 
GCI 2009-2010 (out of 133)... 63........4.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (36.49,)..................................... 63........4.6 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.095)...................................... 
Higher education and training 

Goods market efficiency... 128..... 
Labor market efficiency... 65..... 
Financial market development... 127...... 
Technological readiness...................... sss 68...... 
Market 'Siz@ inne ee ee 9. 
Innovation and sophistication factors (13.6%) .............. 9]...... 
Business sophistication siinses 114...... 


Innovation 




















Innovation Infrastructure 


Macroeconomic 
environment 


Business 
sophistication 











Health and 
Market size primary 
44 education 
3.2 
3.7 Technological Higher education 
57 readiness and training 
43.2 Financial market Goods market 
33 development efficiency 


Labor market efficiency 


=O= Russian Federation =O= Economies in transition from 2 to 3 








The most problematic factors for doing business 








GO FUEL OIN: xe —————M— 22.8 
Inefficient government bureaucracy..................s 13.3 
Crime and the fbiana 10.1 
Taxitates sea E i need 9.1 
ACCESS tO fINANCING isset rte 1.6 
[ninm 6.7 
Tax regulations ..................... sss .6.2 
Poor work ethic in national labor force........................... 6.1 
Inadequately educated workforce ................................ 5.3 
Inadequate supply of infrastructure........................... 4.9 
Restrictive labor regulations...................... sss 2.6 
Policy instability 

Foreign currency regulations ..................... sss 14 
Government instability/CoUps..................... 12 
Poor public:healthi..un oir trcs 1.0 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Russian Federation 





The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 INDICATOR VALUE RANK/142 
1st pillar: Institutions 6th pillar: Goods market efficiency 





1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 


6.01 Intensity of local competition... 
6.02 Extent of market dominance... 
6.03 Effectiveness of anti-monopoly policy 
1.04 Public trust of politicians 6.04 Extent and effect of taxation.... 
1.05 Irregular payments and bribes . ge ctum 115 6.05 Total tax rate, 96 profits* 
1.06 Judicial independence......................sssssssss 2 sect: 123 6.06 No. procedures to start a business* 
1.07 Favoritism in decisions of government officials .... 2.5 ........... 117 6.07 No. days to start a business* 
1.08 Wastefulness of government spending... 2B. as 94 6.08 Agricultural policy costs 
1.09 Burden of government regulation pr — M: 132 6.09 Prevalence of trade barriers 





































1.10 Efficiency of legal framework in settling disputes 2.8 .......... 123 6.10 Trade tariffs, % duty* 

111 Efficiency of legal framework in challenging regs. 2.7 .......... 123 6.11 Prevalence of foreign ownership.. 
112 Transparency of government policymaking........... "— 115 6.12 Business impact of rules on FDI 
1.13 Business costs of terrorism ................sssssu d Vos: 116 6.13 Burden of customs procedures 


1.14 Business costs of crime and violence 
1.15 Organized crime 


42.......... 100 6.14 Imports as a percentage of GDP* 
42:0... 119 6.15 Degree of customer orientation 














116 Reliability of police services 2. D sscesece 132 6.16. Buyer soplisticatioh.....sssece e oe ertet Er asta 54 
1.17 Ethical behavior of firms 3:2 seu TI 

118 Strength of auditing and reporting standards ....... 3:8. 120 7th pillar: Labor market efficiency 

119 Efficacy of corporate boards... 4. 123 701 Cooperation in laboremployer relations ................ rr — 125 
1.20 Protection of minority shareholders’ interests...... Solse 135 702 Flexibility of wage determination .......................... 49. euh 83 





121 Strength of investor protection, 0-10 (best)* .......5.0. 703 Rigidity of employment index, 0-100 (worst)* ... 
704 Hiring and firing practices ........................ 

2nd pillar: Infrastructure 705 Redundancy costs, weeks of salary* 
2.01 Quality of overall infrastructure ........................... DO — 100 706 Pay and productivity 
2.02 Quality of roads DESC ui 130 707 Reliance on professional management... 
2.03 Quality of railroad infrastructure WD — 29 708 Brain drain 


2.04 Quality of port infrastructure QUI reacts 97 709 Women in labor force, ratio to men* .................. 0.91 




























2.05 Quality of air transport infrastructure .... t) c — 105 
2.06 Available airline seat kms/week, millions* ..... 3,106.2 ............ 13 8th pillar: Financial market development 
2.07 Quality of electricity supply...................ssssssss p — 84 8.01 Availability of financial services............................ 3 voies 119 





2.08 Fixed telephone lines/100 pop.* .............. 
2.09 Mobile telephone subscriptions/100 pop. 


8.02 Affordability of financial services 
8.03 Financing through local equity market 
8.04 Ease of access to loans 

3rd pillar: Macroeconomic environment 8.05 Venture capital availability 
3.01 Government budget balance, 96 GDP%.... 8.06 Soundness of banks 
3.02 Gross national savings, % GDP* 8.07 Regulation of securities exchanges 
3.03 Inflation, annual % change* 8.08 Legal rights index, 0-10 (best)* ....................ssus 9.0 suis. 105 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 






















9th pillar: Technological readiness 
9.01 Availability of latest technologies .......................... A Tisis 121 
9.02 Firm-level technology absorption .... 
4th pillar: Health and primary education 9.03 FDI and technology transfer 
4.01 Business impact of malaria 9.04 Internet users/100 pop.” ................... sss 43.0... 57 
4.02 Malaria cases/100,000 pop.* ... 9.05 Broadband Internet subscriptions/100 pop.* ....... 
4.03 Business impact of tuberculosis .. 9.06 Internet bandwidth, kb/s/capita* ......................... 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 































10th pillar: Market size 
10.01 Domestic market size index, 1—7 (best)* 
10.02 Foreign market size index, 1—7 (best)* 








11th pillar: Business sophistication 














4.10 Primary education enrollment, net 96* ................ j 11.01 Local supplier quantity .... 
11.02 Local supplier quality 
5th pillar: Higher education and training 11.03 State of cluster development 
5.01 Secondary education enrollment, gross 96* ....... DEB. e 75 11.04 Nature of competitive advantage .... 







11.05 Value chain breadth 
11.06 Control of international distribution 
11.07 Production process sophistication 


5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 











5.05 Quality of management schools RI — 107 11.08 Extent of marketing 

5.06 Internet access in schools... ee ee 62 11.09 Willingness to delegate authority ......................... EAO TA 117 
5.07 Availability of research and training services ........ 4.0... 77 

5.08 Extent of staff training ................ sss OB acis 82 12th pillar: Innovation 


12.01 Capacity for innovation................sssssssssssssss Sb e 38 
12.02 Quality of scientific research institutions 
12.03 Company spending on R&D 
12.04 University-industry collaboration in R&D............... cs M 75 
12.05 Gov't procurement of advanced tech products.....3.3. 

12.06 Availability of scientists and engineers .... 
12.07 Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 
Read the Country/Economy Profiles" on page 89. 
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Hwanda 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 10.3 
GDP (USS billions)... 56 
GDP per capita (US$)... 562 
GDP (PPP) as share (96) of world total.................. 0.02 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 















Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 70 aanas 4.2 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 80........4.0 ae 2m 
GCI 2009-2010 (out of 133)... sss n/a....... n/a Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)..................................... 12........4.5 
Institutions... 
Institutions 
Infrastructure 7 
Innovation Infrastructure 


Macroeconomic environment 
Health and primary education 











Business Macroeconomic 
Efficiency enhancers (35.09/)........................ sess. f sophistication environment 
Higher education and training 
Goods market efficiency... : Health and 

n Market size primary 

Labor market efficiency... t t 5.3 education 
Financial market development ......................sssss 54........ 43 
Technological readiness.................... sss 109........3.1 Technological Higher education 
Wether NR m 129........2.2 readiness and training 
Innovation and sophistication factors (5.0%) ................ 68........3.5 Financial market oods market 
Business sophistication ...................sss 84........ 3.7 development eitigiency 


Labor market efficiency 


7O- Rwanda =O= Factor-driven economies 





Innovation 





The most problematic factors for doing business 









Access to finiaholfg..suus coit nasaan 20.2 
Inadequately educated workforce ............................... 19.6 
TX) 8lGSi.i crc tre tein tetra etat ler edes 17.5 
Inadequate supply of infrastructure............................ 114 
Tax regulations iiinis 7.5 
Poor work ethic in national labor force........................... 6.5 
Inflation 

Foreign currency regulations ..................... ses 3.7 
Restrictive labor regulations........................ sss 24 
Policy anstability:...... etes 22 
Inefficient government bureaucracy...................sss 1.8 
Corruption... 0.4 
Crime and the fist: cccsacctraste atte bete eese 0.4 
Government instability/CoUps..................... ee 0.4 
Pook public:healthi...«u uicta 0.4 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence... io ts 30 
Favoritism in decisions of government officials .... 5.1 .............. 6 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 4.8 ............ 25 
Efficiency of legal framework in challenging regs. 4.5 ............ 28 
Transparency of government policymaking........... o — 13 
Business costs of terrorism... x e 39 
Business costs of crime and violence 6. — 18 
Organized crime |: EC PE 25 
Reliability of police services DD osos 20 
Ethical behavior of firms 5:0. ios 32 
Strength of auditing and reporting standards ....... A Dorr 78 
Efficacy of corporate boards... Dd renin 18 
Protection of minority shareholders’ interests...... A Bene 36 
Strength of investor protection, 0-10 (best)* .......6.3. 
































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ 4.6............ 52 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ............ 6.2. con 138 
Quality of electricity supply... 42: ses 85 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 















6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Rwanda 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... oo ent nain 2:8 ons 112 


















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* ................... 1.03 


















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*.... 
Gross national savings, % GDP* 
Inflation, annual % change* 
Interest rate spread, %* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 









8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................s 4 5. sax 71 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... 8.0 o nose 20 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 95:9... 42 























9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... A Bsiz 76 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sse Ulasan 121 
Broadband Internet subscriptions/100 pop. * 
nternet bandwidth, kb/s/capita* .......................sss. 











10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 











5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ....... DOT eces 134 
Tertiary education enrollment, gross 96* . 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... SB E 77 
Availability of research and training services ........ T — 109 
Extent of staff training ........ cens 4.1... 54 






11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.9... 44 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon........ senescere tbid 2s tes 80 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... S asprin 60 
Gov't procurement of advanced tech products.....4.5. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Saudi Arabia 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 26.2 
GDP (USS billions)... 443.7 
GDP per capita (US$)... 16,996 
GDP (PPP) as share (96) of world total.................. 0.84 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 17 annaia 5.2 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 21......4.9 HE 2m 
GCI 2009-2010 (out of 133)... 28........4.7 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (44.49)............................ s 16........5.7 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (40.994)......................... sss : sophistication 














Higher education and training 

Goods market efficiency... 4.5.2 RON jer 
Labor market efficiency... bU... 4.6 education 
Financial market development ...................... sss 10... 5.1 

Technological readiness.: 43........4.3 Technological Higher education 
Markot sie@ encase wet 23........4.9 readiness and training 
Innovation and sophistication factors (14.7%) .............. 24........4.6 Financial market Goods market 
Business sophistication ..................ss Miss 5.1 development eitigiency 


Labor market efficiency 


=O= Saudi Arabia =O= Economies in transition from 1 to 2 





Innovation 





The most problematic factors for doing business 




















Restrictive labor regulations......................... sss 22.0 
Access tofinanCing iissa 18.9 
Inadequately educated workforce .............................. 17.0 
Inefficient government bureaucracy..................ss 10.2 
Inadequate supply of infrastructure............................ 8.8 
Poor work ethic in national labor force........................... 6.1 
Tax rates 

Foreign currency regulations ...................... ses 3.2 
Tax regulation S: unirii iassa 3.1 
Co TFÜDtlOFIs narro intet ter e martes 2.5 
WNP QU OM E E EE E E 1.9 
Policy instability . N2 
Grime and theft; rite eene 0.9 
Poor public:health.; nitet eee 0.6 
Government instability/CoUps..................... e 0.1 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































saudi Arabia 


INDICATOR VALUE RANK/142 





6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... e oo entrants d bases 14 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ zr: canes 24 
Flexibility of wage determination .......................... oh erro 14 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.27 






























8th pillar: Financial market development 

Availability of financial services..........................s bb. iso 30 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... Dcos 76 



































9th pillar: Technological readiness 

Availability of latest technologies .......................... Di Brasoni 36 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sss 41.0............ 59 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................... 




















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... ATi 18 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssssss b: seis 21 6.06 
1.07 Favoritism in decisions of government officials .... 4.8 ............ 12 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.8 ............ 30 6.10 
111 Efficiency of legal framework in challenging regs. 4.6............ 22 6.11 
112 Transparency of government policymaking........... 5.0. 27 6.12 
113 Business costs of terrorism... [o See 8 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... BB cocos 22 
119 ‘Efficacy of corporate boards... orc E 15 7.01 
1.20 Protection of minority shareholders’ interests...... D:D tensis 9 7.02 
121 Strength of investor protection, 0-10 (best)* .... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... LT o M 27 706 
2.02 Quality of roads BSB MEN 13 707 
2.03 Quality of railroad infrastructure AO 31 7.08 
2.04 Quality of port infrastructure BF nceten: 28 7.09 
2.05 Quality of air transport infrastructure .... D Gunaan 33 
2.06 Available airline seat kms/week, millions* ..... 1,089:1...... 25 
2.07 Quality of electricity supply...................ssssssss 6:3... 24 8.01 
2.08 Fixed telephone lines/100 pop.* .............. "EL € 81 8.02 
2.09 Mobile telephone subscriptions/100 pop. en IBD). eects 2 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* a 10:8: ces 10 
3.06 Country credit rating, 0-100 (best)* ve POSU aceites 32 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 86.3. 114 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 96D. occus 40 11.04 
5.02 Tertiary education enrollment, gross 96* . 2592:/B ouest 71 11:05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 2r — 40 11.09 
5.07 Availability of research and training services ........ zr. — 29 
5.08 Extent of staff training 1... eene 4: 28 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon........ senescere tips d. disse. 21 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... rr sssucicecaes 28 
Gov't procurement of advanced tech products..... 4.9. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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senegal 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 12.9 
GDP (USS billions)... 129 m 
GDP per capita (US$)... 981 ' 
GDP (PPP) as share (96) of world total.................. 0.03 2,000 


1,500 





1,000 





500 
1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-201 2 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 1 1 1 siaa 3.7 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 104.......37 AE 2m 
GCI 2009-2010 (out of 133)... 92........ 3.8 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)............................................. 113........3.8 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)...................................... i sophistication 











Higher education and training 

Goods market efficiency... 89........4.1 ae sate 
Labor market efficiency... 99... 4.0 education 
Financial market development ..........................sssss 106........ 3.6 

Technological readiness: 86........3.4 Technological Higher education 
DUCIT NR ee 105........2.8 readiness and training 
Innovation and sophistication factors (5.0%) ................ 62........3.5 Financial market Goods market 
Business sophistication ...................ssse 86........ 3.7 development eitigiency 


Labor market efficiency 


7O- Senegal =O= Factor-driven economies 





Innovation 





The most problematic factors for doing business 




















Access to financing oret thee tier 22.1 
CONUPUON in rect the terti amende 14.1 
TX atGS ostenta terr tret trench tete itat dete ct 12.5 
Taxir&gulatioris c t ei eene 1.8 
Inefficient government bureaucracy...................s 1.5 
Inadequate supply of infrastructure.............................. 6.2 
If latiQTkssin teer 54 
Restrictive labor regulations....................... sss 4.9 
Policy instability. ctc centre 4.8 
Foreign currency regulations ..................... sss 42 
Inadequately educated workforce ................................ 3.6 
Poor work ethic in national labor force... 3:1 
Crime sand theft asit epe sce 1.9 
Government instability/CoUps..................... e 1.3 
Pook public Ne althiscccssccts octets 0.6 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 


The Global Competitiveness Report 2011-2012 © 2011 World Economic Forum 





The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































enegal 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo ent nain 2.9 ws 134 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ BN iiie: 92 
Flexibility of wage determination .......................... 4.4... 105 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.73 



























8th pillar: Financial market development 

Availability of financial services........................ss Dac: 84 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee Q0 sis 105 































9th pillar: Technological readiness 

Availability of latest technologies .......................... Bid usain 50 
Firm-level technology absorption .... 55 ME 31 
FDI and technology transfer irii 55 











nternet users/100 pop.* .................. sss 16.0 
Broadband Internet subscriptions/100 pop.* ae 
nternet bandwidth, kb/s/capita* .......................ss. OA erence 













10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


100 
115 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... pur: ere 128 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................ssssssss 2:8. 110 6.06 
1.07 Favoritism in decisions of government officials .... 2.7 ............ 90 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.3 ............ 92 6.10 
111 Efficiency of legal framework in challenging regs. 3.2 ............ 88 6.11 
112 Transparency of government policymaking...........  — 103 6.12 
113 Business costs of terrorism... Sr M: 30 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 ‘Efficacy of corporate boards... cies 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... Gacio 87 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........... 919. s 82 
2.07 Quality of electricity supply....................ssssssssse T: secas 133 8.01 
2.08 Fixed telephone lines/100 pop.* ....................ss 2 asserens 116 8.02 
2.09 Mobile telephone subscriptions/100 pop. 4j e 110 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 12,063.3. 9.05 
4.03 Business impact of tuberculosis .. eed. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* ..282.0. 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 5 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*....... BO AM rE 130 11.04 
5.02 Tertiary education enrollment, gross %* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... A eects 71 11.09 
5.07 Availability of research and training services ........ BA ee 53 
5.08 Extent of staff training 1... ees 3.4... 112 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... enitn te 939. set 74 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... ol aspicias 61 
Gov't procurement of advanced tech products..... 4.2. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Serbia 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 9.9 
GDP (US$ billions)... 38.7 
GDP per capita (US$) sss 5,233 
GDP (PPP) as share (96) of world total.................. 0.11 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 95 ITIN 3.9 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 96........3.8 152 23 
GCI 2009-2010 (out of 133)... 93i 3.8 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09,)................................... 88........4.3 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/)........................... sss. f sophistication 











Higher education and training 

Goods market efficiency... 132........3.5 ae je 
Labor market efficiency... 112: 3.9 education 
Financial market development ........................sssss 96... 3.7 

Technological readiness.: TT... 3.6 Technological Higher education 
Markot sizonnen eens 70........3.6 readiness and training 
Innovation and sophistication factors (10.0%) ............ 118........3.0 Financial market Goods market 
Business sophistication ................... sss 130... 3.1 development eitigiency 


Labor market efficiency 





Innovation 


=O= Serbia =O= Efficiency-driven economies 








The most problematic factors for doing business 




















Inefficient government bureaucracy...................ss 15.0 
COTBUDEOFI Sacer cef ree rtt ete atre 142 
ACCESS to TINAMGING s setenta ccrte 10.0 
Inflation iicet ptem di eee 9.6 
Government instability/CoUps.................... e 8.6 
TaK Tate octets iet terete asec 1.9 
Tax regulations 

Inadequate supply of infrastructure............................ 6.0 
Grime and theft... tete ite bnneoecd 52 
Restrictive labor regulations....................... sss 4.0 
Poor work ethic in national labor force........................... 3.8 
Policy instability 

Foreign currency regulations ..................... ses 2.5 
Inadequately educated workforce ................................. 2.5 
Poor public: health. octets 0.2 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 INDICATOR VALUE RANK/142 
1st pillar: Institutions 6th pillar: Goods market efficiency 





1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 


6.01 Intensity of local competition... 
6.02 Extent of market dominance... 
6.03 Effectiveness of anti-monopoly policy 
1.04 Public trust of politicians 6.04 Extent and effect of taxation... 
1.05 Irregular payments and bribes . 6.05 Total tax rate, 96 profits* 
1.06 Judicial independence......................sssssssss 244... 128 6.06 No. procedures to start a business* 
1.07 Favoritism in decisions of government officials .... 2.3 .......... 124 6.07 No. days to start a business* 
1.08 Wastefulness of government spending... 6.08 Agricultural policy costs 
1.09 Burden of government regulation 6.09 Prevalence of trade barriers 































1.10 Efficiency of legal framework in settling disputes 2.5.......... 137 6.10 Trade tariffs, % duty* 

111 Efficiency of legal framework in challenging regs. 2.6.......... 127 6.11 Prevalence of foreign ownership.. 
112 Transparency of government policymaking........... E — 102 6.12 Business impact of rules on FDI 
1.13 Business costs of terrorism ................ssssusss pB 74 6.13 Burden of customs procedures 


6.14 Imports as a percentage of GDP* 
6.15 Degree of customer orientation 
6.16. Buyer soplisticatioh.....esse e oe ertet 2:2: s 136 


1.14 Business costs of crime and violence 
1.15 Organized crime 
116 Reliability of police services 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 
1.20 Protection of minority shareholders’ interests ...... 
121 Strength of investor protection, 0-10 (best)* ....... 








7th pillar: Labor market efficiency 
701 Cooperation in laboremployer relations ................ QUO EE 136 
702 Flexibility of wage determination .......................... 5.2 ums 64 
703 Rigidity of employment index, 0-100 (worst)* ... 
704 Hiring and firing practices ........................ 

2nd pillar: Infrastructure 705 Redundancy costs, weeks of salary* 
2.01 Quality of overall infrastructure ............................ ru p 120 706 Pay and productivity 
2.02 Quality of roads 707 Reliance on professional management... 
2.03 Quality of railroad infrastructure 708 Brain drain 

























2.04 Quality of port infrastructure 709 Women in labor force, ratio to men* .................. 0B 69 
2.05 Quality of air transport infrastructure .... 

2.06 Available airline seat kms/week, millions* .......... BOD sxe hots 96 8th pillar: Financial market development 

2.07 Quality of electricity supply...................sssssss AD uec 76 8.01 Availability of financial services............................ 40. tases 103 
2.08 Fixed telephone lines/100 pop.* .............. ED scs ecta 26 8.02 Affordability of financial services 






2.09 Mobile telephone subscriptions/100 pop. 2 need 28 8.03 Financing through local equity market 
8.04 Ease of access to loans 

3rd pillar: Macroeconomic environment 8.05 Venture capital availability 
3.01 Government budget balance, 96 GDP%.... 8.06 Soundness of banks 
3.02 Gross national savings, % GDP* 8.07 Regulation of securities exchanges 
3.03 Inflation, annual % change* 8.08 Legal rights index, 0-10 (best)* ....................sss 8.0.5. 20 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 





















9th pillar: Technological readiness 
9.01 Availability of latest technologies .......................... WO — 123 
9.02 Firm-evel technology absorption .... 
4th pillar: Health and primary education 9.03 FDI and technology transfer 
4.01 Business impact of malaria 9.04 Internet users/100 pop.” ................... sss 40:91... 60 
4.02 Malaria cases/100,000 pop.* ... 9.05 Broadband Internet subscriptions/100 pop.* ........ 
4.03 Business impact of tuberculosis .. 9.06 Internet bandwidth, kb/s/capita* ......................... 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 






















10th pillar: Market size 
10.01 Domestic market size index, 1—7 (best)* 
10.02 Foreign market size index, 1—7 (best)* 








——— M 65 








11th pillar: Business sophistication 














4.10 Primary education enrollment, net 96* ............... 94.2 ces 58 11.01 Local supplier quantity .... 
11.02 Local supplier quality 
5th pillar: Higher education and training 11.03 State of cluster development 
5.01 Secondary education enrollment, gross 96* ........ 915 ccce 57 11.04 Nature of competitive advantage .... 





11.05 Value chain breadth 
11.06 Control of international distribution 
11.07 Production process sophistication 
11.08 Extent of marketing 


5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 








pH roscrnsss 129 








5.06 Internet access in schools... 3.8... 83 11.09 Willingness to delegate authority ......................... 2.6... 136 
5.07 Availability of research and training services ........ O2 us 113 
5.08 Extent of staff training ................ sss 2:9. TRO 132 12th pillar: Innovation 

12.01 Capacity for innovation................ssssssssssssssss MD eius 110 


12.02 Quality of scientific research institutions 
12.03 Company spending on R&D 
12.04 University-industry collaboration in R&D............... 
12.05 Gov't procurement of advanced tech products..... 3.4. 
12.06 Availability of scientists and engineers .... 
12.07 Utility patents granted/million pop.* ..................... 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 
Read the Country/Economy Profiles" on page 89. 
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Singapore 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 48 
GDP (USS billions)... 2221 
GDP per capita (US$)... 43,117 
GDP (PPP) as share (96) of world total.................. 0.39 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 
































Rank — Score Stage of development 
(out of 142) (1-7) 

GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 2 sanani 5.6 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 3.55 Ms a8 
GCI 2009-2010 (out of 133)... e 5.5 Factor E end ianovatidn 

riven riven riven 
Basic requirements (20.094).............................. s. 1 
Institutions... Mass ns 

tituti 

Infrastructure 3 bu x 
Macroeconomic environment... 9 Innovation Infrastructure 
Health and primary education .................... sss 3 

Business Macroeconomic 
Efficiency enhancers (50.09/)......................... sss. Mus 5.6 sophistication environment 
Higher education and training.................... sss — 5.8 
Goods market efficiency... danse 5.6 f Health and 

n Market size primary 

Labor market efficiency... 2c 5.9 education 
Financial market development ....................... sss dass: 5.8 
Technological readiness......................sssssss q10.... 5.9 Technological Higher education 
Maket sig cocus ee ee 37........4.6 readiness and training 
Innovation and sophistication factors (30.096) .............. 11... 52 Financial market Goods market 
Business sophistication ...................ssse 15... 5.1 evelopment T eitigiency 
i i 8 53 Labor market efficiency 
Dp up baa A € : 


=O= Singapore =O= Innovation-driven economies 








The most problematic factors for doing business 




















[iEn o eaan E E strereeessrcrercprrerercnrverererrcs 29.1 
Restrictive labor regulations....................... s 16.8 
Inadequately educated workforce ............................. 15.0 
Poor work ethic in national labor force............................ 8.1 
Tak Tate Sinana aeaa iiiaae 7.0 
Access to financing... ntt cce 6.3 
Inadequate supply of infrastructure.. 

Taxiregulatioris ct prre t tette 3.7 
Foreign currency regulations ..................... ses 2.8 
Inefficient government bureaucracy... 24 
Policy tnstabllity.ss: uicit 0.7 
Government instability/coups .0.7 
Poor public healthier itte 0.7 
COTEUDEOFI iater t med 0.3 
Crime andithigft.cn itte ceperat 0.2 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 


The Global Competitiveness Report 2011-2012 © 2011 World Economic Forum 





The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































Singapore 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo enteras BG TEETE 8 


















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .....0.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* ................... [0155/7 Nee 82 




























8th pillar: Financial market development 

Availability of financial services.........................ss b. certe 14 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* .................suus 





























9th pillar: Technological readiness 
Availability of latest technologies .......................... 6.3 os 17 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 70:01... 25 
Broadband Internet subscriptions/100 pop.* .... 
nternet bandwidth, kb/s/capita* ....................... 
















10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 4.6... 21 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss b: 20 6.06 
1.07 Favoritism in decisions of government officials .... 5.4 .............. 3 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 6.3 .............. 1 6.10 
111 Efficiency of legal framework in challenging regs. 5.3 .............. 8 6.11 
112 Transparency of government policymaking........... (Uc — 1 6.12 
113 Business costs of terrorism... BL eus 102 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... OB aisceieors 2 706 
2.02 Quality of roads 6. Baci 2 707 
2.03 Quality of railroad infrastructure D Tonnen 7 7.08 
2.04 Quality of port infrastructure 6:9. us 1 7.09 
2.05 Quality of air transport infrastructure .... i. TN: 1 
2.06 Available airline seat kms/week, millions* ..... 2:069: 1... e 17 
2.07 Quality of electricity supply...................ssssssssss OS EEEE 4 8.01 
2.08 Fixed telephone lines/100 pop. * .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... i 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*..... 103.0............ 17 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... DI E, 6 11.09 
5.07 Availability of research and training services ........ 5:2: uis 19 
5.08 Extent of staff training 1... ees Lr» —" 4 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovatlon...... sees teg d dos. 22 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 5.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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slovak Republic 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 54 
GDP (US$ billions)... 87.5 
GDP per capita (US$)... 16,104 
GDP (PPP) as share (96) of world total.................. 0.16 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 2011—2012 ...v.v.vs115121111r1rirororororororinirerianerenes 69......4.2 : Transition 2 3 
GCI 2010-2011 (out of 139)... 60........4.2 AE Len 
GCI 2009-2010 (out of 133)... 4]........4.3 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (22.2*,)............................. 60........4.7 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/).......................... sess i sophistication 











Higher education and training 

Goods market efficiency... 51. 44 ae "RR 
Labor market efficiency... 59... 4.5 education 
Financial market development ............................ss AT... 44 

Technological readiness...................... sss 3I auus 4.5 Technological Higher education 
Warkar sizoni eo 58........4.0 readiness and training 
Innovation and sophistication factors (27.8%) .............. Minsi 3.5 Financial market Goods market 
Business sophistication ................... ses 63... 4.0 development eitigiency 


Labor market efficiency 





Innovation 


=O= Slovak Republic =O= Economies in transition from 2 to 3 








The most problematic factors for doing business 




















elogium — € 19.4 
Inefficient government bureaucracy..................ss 19.0 
Restrictive labor regulations..................... s 11.0 
Inadequate supply of infrastructure... 10.5 
Policy instability... tacente teen 8.8 
Access to financing............... sss 6.6 
Tax regulations 

Tax i ales cuc santana naan 5.6 
Poor work ethic in national labor force............................ 4.3 
Inadequately educated workforce ............................... 3.0 
SIETEN OI me ————— 2.0 
Government instability/coups .1.8 
Crima:and.theft....n itte bete eines 14 
Poor public health... ttt eene 0.4 
Foreign currency regulations ..................... es 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 












































slovak Republic 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo ent nans QT xc. 122 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 0 iens 98 
Flexibility of wage determination .......................... bl es 77 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.80 



























8th pillar: Financial market development 

Availability of financial services.........................s 5:2. ob d 39 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee B0 8 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... B. b osuin 49 
Firm-level technology absorption .... 
FDI and technology transfer 










nternet users/100 Pop.” ................. sss 79.4............ 16 
Broadband Internet subscriptions/100 pop.* ...... 16.1 zi 
nternet bandwidth, kb/s/capita* ......................sssse OD hd 50 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 9.6... d 80 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssssss QT RS 116 6.06 
1.07 Favoritism in decisions of government officials .... 2.1 .......... 135 6.07 
1.08 Wastefulness of government spending... 2:8 ues 111 6.08 
1.09 Burden of government regulation or aati 115 6.09 
1.10 Efficiency of legal framework in settling disputes 2.2.......... 139 6.10 
111 Efficiency of legal framework in challenging regs. 2.4 .......... 138 6.11 
112 Transparency of government policymaking........... VM. saec 86 6.12 
113 Business costs of terrorism... OL aces 20 6.13 
1.14 Business costs of crime and violence BOO MNMNUME 59 6.14 
1.15 Organized crime duse 92 6.15 
116 Reliability of police services cr — 85 6.16 
1.17 Ethical behavior of firms 3:4 usas 104 
1.18 Strength of auditing and reporting standards ....... Lr aines 74 
119 ‘Efficacy of corporate boards... cie ID. escis 64 7.01 
1.20 Protection of minority shareholders’ interests...... digits 95 702 
121 Strength of investor protection, 0-10 (best)* .......4.7. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................s. A 2i 74 7.06 
2.02 Quality of roads Ei 82 707 
2.03 Quality of railroad infrastructure di bis edo 23 708 
2.04 Quality of port infrastructure Che Pam 83 7.09 
2.05 Quality of air transport infrastructure .... Ep 128 
2.06 Available airline seat kms/week, millions* .......... 19:5... 121 
2.07 Quality of electricity supply...................sssssss 6:2: 8.5 27 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ t 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 9E cec 54 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... [PC NM 35 11.09 
5.07 Availability of research and training services ........ 4.7 eu 38 
5.08 Extent of staff training 1... eene Qi secet disc 87 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for Innovation... soar tin VIT RN 84 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... F 2ni 104 
Gov't procurement of advanced tech products.....2.8. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Slovenia 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 2.0 
GDP (US$ billions)... 47.8 
GDP per capita (US$)... 23,706 
GDP (PPP) as share (96) of world total.................. 0.08 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 57 annais 4.3 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 45........4.4 AE De 
GCI 2009-2010 (out of 133)... 3f. 4.6 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,).............................. 39........5.1 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/)............................ sss. i sophistication 











Higher education and training 

Goods market efficiency... 48........4.4 ae ori 
Labor market efficiency... 102........ 4.0 education 
Financial market development ...........................ssss 102........ 3.6 

Technological readiness: 32........4.8 Technological Higher education 
Watkat sizonnen eee 80........3.4 readiness and training 
Innovation and sophistication factors (30.0%) .............. 45........3.9 Financial market Goods market 
Business sophistication .................... sse 49........ 4.2 “evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Slovenia =O= Innovation-driven economies 








The most problematic factors for doing business 











Access to financing... resins 174 
Inefficient government bureaucracy..................s 15.6 
Restrictive labor regulations...................... s 14.5 
Taxi ates c eterni uet ERES 13.6 
Tax regulatioris «rette isasara 13.0 
CortuptlOPLcoetrc troie nme ein mne 6.4 
Poor work ethic in national labor force... 

Inadequate supply of infrastructure................................. 44 
Inadequately educated workforce ................................... 42 
Policy instability: ertet 2.1 
Government instability/CoUps..................... ee 1.6 
Inflation........ 42 
Crime:andi theft... irrito htec aerei 0.5 
Foreign currency regulations ...................... ses 0.3 
Poor public: Healthiest 0.1 











e 
cn 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 












































Slovenia 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ss e oo ente nana SO: scs 99 


















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Lr rigas 116 
Flexibility of wage determination .......................... Rp. 126 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.88 































8th pillar: Financial market development 

Availability of financial services.........................ss 43. sc 83 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee [50 TS 76 

































9th pillar: Technological readiness 
Availability of latest technologies .......................... B. b Less 46 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sss POD OPERET 25 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* ......................... 


















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 




















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... GL ux 51 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssssss BiB i nee 68 6.06 
1.07 Favoritism in decisions of government officials .... 2.7 ............ 92 6.07 
1.08 Wastefulness of government spending... 2:8. 110 6.08 
1.09 Burden of government regulation S OGen 94 6.09 
1.10 Efficiency of legal framework in settling disputes 2.9 ........... 111 6.10 
111 Efficiency of legal framework in challenging regs.3.0.......... 101 6.11 
112 Transparency of government policymaking........... BOcs 30 6.12 
113 Business costs of terrorism... [P orrien 1 6.13 
1.14 Business costs of crime and violence GE UN 11 6.14 
1.15 Organized crime DBs asec: 38 6.15 
116 Reliability of police services da cci 61 6.16 
1.17 Ethical behavior of firms Ls 54 
1.18 Strength of auditing and reporting standards ....... d. eee 57 
119 Efficacy of corporate boards... cie AOs 126 7.01 
1.20 Protection of minority shareholders’ interests ...... E eres 127 702 
121 Strength of investor protection, 0-10 (best)* .......6.7. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... BI idees 33 7.06 
2.02 Quality of roads OT, enses 44 707 
2.03 Quality of railroad infrastructure pr: — 57 7.08 
2.04 Quality of port infrastructure 5.2. ons 31 709 
2.05 Quality of air transport infrastructure .... 46... nuc 69 
2.06 Available airline seat kms/week, millions* .......... 147... 128 
2.07 Quality of electricity supply...................sssssss 6:0... 31 8.01 
2.08 Fixed telephone lines/100 pop.* .............. Rees 18 8.02 
2.09 Mobile telephone subscriptions/100 pop. i — 64 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 96.8. cce 39 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Dac 25 11.09 
5.07 Availability of research and training services ........ 4.6... 40 
5.08 Extent of staff training 1... ees Cito peer ere 83 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity Tor INNOVATION :....1:..::..s.cecnaccassceeeaccnatecanees SOL em 28 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... BO — 46 
Gov't procurement of advanced tech products..... 3.4. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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south Africa 





Key indicators, 2010 

Population (millions)......................... ss 50.5 
GDP (US$ billions)... 357.3 
GDP per capita (US$) sss 7,158 
GDP (PPP) as share (96) of world total.................. 0.71 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= South Africa =O= Sub-Saharan Africa 
12,000 


10,000 
8,000 
6,000 
4,000 
2,000 

















1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 50 nena 43 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 54......4.3 152 23 
GCI 2009-2010 (out of 133)... 45........4.3 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09).................................... 85........4.3 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.0%)............-::::ssssccsssseeeceeeeeeees 
Higher education and training 

Goods market efficiency... 32... 
Labor market efficiency... 95... 
Financial market development... 4... 
Technological readiness... sss 76...... 
Market '$iz@ in. eR RII RORIS 25. 
Innovation and sophistication factors (10.096) .............. 39..... 
Business sophistication ................... sss 38.5. 


Innovation 
































Innovation Infrastructure 
Business Macroeconomic 
sophistication LA environment 
4.7 / Health and 
i Market size qf /6 primary 
4d education 
.55 R d 
3.6 Technological Os. f Higher education 
48 readiness hei CO and training 
..3.9 Financial market Goods market 
43 development efficiency 


Labor market efficiency 


=O= South Africa =O= Efficiency-driven economies 








The most problematic factors for doing business 





Inefficient government bureaucracy..................ss 19.6 
Inadequately educated workforce .............................. 16.8 
Restrictive labor regulations...................... s 16.1 
CO ERUpLlOFls «arce e E ERO PO Gace 11.5 
Crime andthefk.um aset ecetosecd 9.8 
Inadequate supply of infrastructure........................... 8.0 
Poor work ethic in national labor force... 

Access to financing................ sss 3.5 
Policy instability. rae reiner trees 3.2 
Foreign currency regulations ..................... e 1.9 
Pook public: Healthiest 1.8 





Inflation........ 1.1 


Tax regulations. bb berti 0.8 
Taxi ALCS ettet te nbn Aa tete eee 0.5 
Government instability/CoUps...................... e 0.0 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 













































South Africa 


INDICATOR VALUE RANK/142 





6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh....ess e oo ente nans A d esses 31 



















7th pillar: Labor market efficiency 
Cooperation in laboremployer relations ................ | — 138 
Flexibility of wage determination .......................... iL ees 138 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 




























8th pillar: Financial market development 

Availability of financial services.........................sss p:3 sud 3 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee Bes 8 





























9th pillar: Technological readiness 
Availability of latest technologies .......................... BT eines 39 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 12:32:24 105 
Broadband Internet subscriptions/100 pop.* A 
nternet bandwidth, kb/s/capita* .......................ss. 





















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 43... 32 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss O us 35 6.06 
1.07 Favoritism in decisions of government officials .... 2.5 .......... 114 6.07 
1.08 Wastefulness of government spending... 3.2 ule 69 6.08 
1.09 Burden of government regulation MS E 112 6.09 
1.10 Efficiency of legal framework in settling disputes 5.0............ 16 6.10 
111 Efficiency of legal framework in challenging regs. 4-7 ............ 19 6.11 
112 Transparency of government policymaking........... Lr —— 34 6.12 
113 Business costs of terrorism... Gelora 33 6.13 
1.14 Business costs of crime and violence 2 -— 136 6.14 
1.15 Organized crime T E 112 6.15 
116 Reliability of police services Gins 95 6.16 
1.17 Ethical behavior of firms BAe 51 
1.18 Strength of auditing and reporting standards ....... (EEE 1 
119 Efficacy of corporate boards... DoS NC 2 7.01 
1.20 Protection of minority shareholders’ interests...... D Bruser 3 7.02 
121 Strength of investor protection, 0-10 (best)* .......8.0. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... 4.5... 60 7.06 
2.02 Quality of roads 7.07 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ..... 1,152:0..... 24 
2.07 Quality of electricity supply..................sssssssse iC Fy eee 97 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 84... 118 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 93:B. ccce 51 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... SUE tede 100 11.09 
5.07 Availability of research and training services ........ 4.4... 47 
5.08 Extent of staff training 1... ees OT MEE E 27 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon........nes nete td BiG — 46 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... AOs 26 
Gov't procurement of advanced tech products.....3.3. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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spain 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 45.3 
GDP (US$ billions)... 1,409.9 
GDP per capita (US$)... 30,639 
GDP (PPP) as share (96) of world total.................. 1.84 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 36 wanana 4.5 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 42......4.5 AE De 
GCI 2009-2010 (out of 133)... oh ore 4.6 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,)................................. 38........5.2 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/)......................... sess i sophistication 











Higher education and training 

Goods market efficiency... 66........4.2 RON [eine 
Labor market efficiency... 119... 3.8 education 
Financial market development .........................sssss 64........ 4.1 

Technological readiness.: 28........4.9 Technological Higher education 
Markot Sizo n Se 13:54 readiness and training 
Innovation and sophistication factors (30.096) .............. 33........4.0 Financial market Goods market 
Business sophistication ................... sse 34.5 4.5 evelopment etigiency 


Labor market efficiency 





Innovation 


=Ọ= Spain =O= Innovation-driven economies 








The most problematic factors for doing business 




















Access to financing... an 21:1 
Restrictive labor regulations..................... sss 18.3 
Inefficient government bureaucracy..................ss 14.6 
Taxi ates «eiecit anata 8.3 
Inadequately educated workforce ................................. 6.3 
Tax regulations: titt eene 5.9 
Policy instability . .5.0 
HoiELiDi ee ——— 3.6 
en] erbe nannan 3.1 
Poor work ethic in national labor force............................. 3.1 
Inadequate supply of infrastructure............................ 2.6 
Foreign currency regulations 0. 

Government instability/CoUps..................... e 0.8 
Poor public:hi&alth..« ttem reed 0.1 
Crime:andthiefkc cni nett irc cerent 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 


The Global Competitiveness Report 2011-2012 © 2011 World Economic Forum 





The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 









































spain 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer SophistcatjON ssnin 9B 44 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Quiet 111 
Flexibility of wage determination .......................... 3D. ts 128 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.77 






























8th pillar: Financial market development 

Availability of financial services........................sss 5:6. ous 29 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................ssussuss 8:0. n 60 





























9th pillar: Technological readiness 
Availability of latest technologies .......................... BD oscsscss 33 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 66.5... 33 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* ......................... 


















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... Olde sic 65 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssss BIO eie 65 6.06 
1.07 Favoritism in decisions of government officials .... 3.2 ............ 55 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.5............ 73 6.10 
111 Efficiency of legal framework in challenging regs. 3.8............ 60 6.11 
112 Transparency of government policymaking........... OD — 74 6.12 
113 Business costs of terrorism... M NINE 97 6.13 
1.14 Business costs of crime and violence Lr — 38 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services [2 24 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cies 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ BUS saccatiactes 22 7.06 
2.02 Quality of roads DD — 11 7.07 
2.03 Quality of railroad infrastructure B Oies 9 7.08 
2.04 Quality of port infrastructure Lio ieee ere 13 7.09 
2.05 Quality of air transport infrastructure .... CD MM 21 
2.06 Available airline seat kms/week, millions* ..... 9/090: eee 7 
2.07 Quality of electricity supply...................sssssssssss 6:05. e 34 8.01 
2.08 Fixed telephone lines/100 pop.* .............. sees Mass senses 21 8.02 
2.09 Mobile telephone subscriptions/100 pop. c MTS... 54 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... ; 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*...... 119.9... cca 3 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.8............ 50 11.09 
5.07 Availability of research and training services ........ Bi. sic 26 
5.08 Extent of staff training 1... ees Sed TRE: 90 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... eese td C CE 36 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... AM iriri 42 
Gov't procurement of advanced tech products.....3.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Sri Lanka 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss. 20.4 
GDP (US$ billions)... 49.7 um 
GDP per capita (US$)... 2,435 : 
GDP (PPP) as share (96) of world total.................. 0.14 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 52 m 4.3 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 62........4.2 ee 2m 
GCI 2009-2010 (out of 133)... yi: PX 4.0 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (51.394)................................... 65........4.6 
Institutions... 
Institutions 

Infrastructure 










Innovation Infrastructure 


Macroeconomic environment 
Health and primary education 














Business Macroeconomic 
Efficiency enhancers (41.596).......................... sss i sophistication environment 
Higher education and training 
Goods market efficiency... Al. 4.5 f Health and 

n Market size primary 

Labor market efficiency... il pem 3.9 education 
Financial market development ...................... sss 45........ 44 
Technological readiness..................... sss 85........3.5 Technological Higher education 
Market siis sete ume eee TREN readiness and training 
Innovation and sophistication factors (7.2%) ................ 34........4.0 Financial market Goods market 
Business sophistication ................... ss 32:255 4.5 development eitigiency 


Labor market efficiency 


=O= Sri Lanka =O= Economies in transition from 1 to 2 





Innovation 





The most problematic factors for doing business 




















VERIEN E E A E E 15.7 
Tax regulation Sarsina 14.6 
WNP Qt e ————— darea 10.8 
Inefficient government bureaucracy...................ss 9.9 
Policy instability... ccena heater 9.3 
Moi 9.1 
Inadequate supply of infrastructure.. 

Access to firianclng.so tre rinse 6.5 
Restrictive labor regulations....................... sss 5.7 
Foreign currency regulations ..................... es 4.0 
Poor work ethic in national labor force............................ 2.5 
Inadequately educated workforce .... : 
Government instability/CoUps..................... eee 1.0 
Crime and theft tmt tene 0.7 
Pook public:health:.... ucc 0.2 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 




































Sri Lanka 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo enne AA sss 20 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 44s 58 
Flexibility of wage determination .......................... B cse 78 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.47 
























8th pillar: Financial market development 

Availability of financial services.........................s 5:20 ur 40 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... 4.0. 89 






























9th pillar: Technological readiness 
Availability of latest technologies .......................... Sassu 63 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” .................. sss 12.0... s 106 
Broadband Internet subscriptions/100 pop.* ] 
nternet bandwidth, kb/s/capita* .......................ss. 





















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... C s 25 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss 4.3... 54 6.06 
1.07 Favoritism in decisions of government officials .... 3.5 ............ 44 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.5 ............ 35 6.10 
111 Efficiency of legal framework in challenging regs. 4.3 ............ 37 6.11 
112 Transparency of government policymaking........... Asset 84 6.12 
113 Business costs of terrorism... Bae 71 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................s. GAT Lees 48 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ 210.8... 59 
2.07 Quality of electricity supply...................ssssssssss 5:00 nes 62 8.01 
2.08 Fixed telephone lines/100 pop.* .............. RD cet 13 8.02 
2.09 Mobile telephone subscriptions/100 pop. i2. unu 95 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 95:0... 49 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ BXÜ. e 72 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Fr — 97 11.09 
5.07 Availability of research and training services ........ 4 e ecu 45 
5.08 Extent of staff training 1... ees 42 idus 49 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... eese tp cM 50 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Sii 73 
Gov't procurement of advanced tech products..... 4.4. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Suriname 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... s 0.5 
GDP (USS billions)... 37 ar 
GDP per capita (US$) sss 6,975 ' 
GDP (PPP) as share (96) of world total.................. 0.01 10,000 


8,000 





6,000 





4,000 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-201 2 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 1 12 annie 3.7 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... n/a....... n/a 152 23 
GCI 2009-2010 (out of 133)... sss 102........ 3.6 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09,).................................... 19........4.4 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.095)....................................... : sophistication 














Higher education and training 

Goods market efficiency... 130........3.6 ae je 
Labor market efficiency... 101........ 4.0 education 
Financial market development ..........................ssss 101........ 3.7 

Technological readiness......................ssssss 96........3.3 Technological Higher education 
Markot T NE 138........1.6 readiness and training 
Innovation and sophistication factors (10.0%) ............ 122.......2.9 Financial market Goods market 
Business sophistication ...................ssss (A 3.2 “evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Suriname "O= Efficiency-driven economies 








The most problematic factors for doing business 


Inefficient government bureaucracy..................ss 19.4 
Access to financing. tette 9.9 
WNP QU eer 9.7 
CoHFUptlopis iore re Sancta 9.1 
Inadequate supply of infrastructure............................ 79 
Poor work ethic in national labor force............................. 79 





Inadequately educated workforce 

















Taxi ales cese nt UHR REB GOMA 1.3 
Foreign currency regulations ...................... sse 5.1 
Policy instability: ioci tree 4.3 
Restrictive labor regulations...................... sss 4.0 
Government instability/coups 34 
ROTC TUT: and I 11) | upereereperererereeeererertrtererreneeetrerarerteceerereee vanrrer 3.0 
Tax regulations... ect tenes 1:2 
Pook public:health:. ccr eterni 0.2 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





= 


1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence... C 50 
Favoritism in decisions of government officials .... 2.5 .......... 108 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 2.7 .......... 128 
Efficiency of legal framework in challenging regs. 2.6 .......... 28 
Transparency of government policymaking........... Success 117 
Business costs of terrorism... M E 35 
Business costs of crime and violence 4.4 ........... 91 
Organized crime D Grese 50 
Reliability of police services A Tegea 47 
Ethical behavior of firms Bul — 77 
Strength of auditing and reporting standards ....... Ls e 106 
Efficacy of corporate boards... 42 sug 100 
Protection of minority shareholders' interests...... diBiusees 118 
Strength of investor protection, 0-10 (best)* ....... 2.0.......... 140 





103 
.134 
56 






































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ 42 uoces 68 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* .......... 23.4... 115 
Quality of electricity supply... 3iBi ces 94 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 















6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


uriname 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ess e oo ent nana SOL 105 



















125 


7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Ades 90 
Flexibility of wage determination .......................... 5.2 es 67 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.59 
















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, 96 GDP*.... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 









8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ss oe peer 109 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................ssssuss Bus 76 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 90:1... 93 























9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... C 101 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. sss EENE SAREE 78 
Broadband Internet subscriptions/100 pop. * S 
nternet bandwidth, kb/s/capita* ........................sss Ts 91 










10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


140 











5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ....... TOM os cete: 97 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... I is 126 
Availability of research and training services ........ 29... 129 
Extent of staff training ....... nns 4.0............ 61 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 

State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 112 
Extent of marketing 120 
Willingness to delegate authority ......................... Dig. e 125 

















117 
124 








12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon...... eene tid UO ote 100 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... BO RN 117 
Gov't procurement of advanced tech products..... 2.9. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Swaziland 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... eee 1.2 
GDP (USS billions)... 3.6 
GDP per capita (US$) sss 3,061 
GDP (PPP) as share (96) of world total.................. 0.01 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 134 ERIS 33 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 126.......34 152 23 
GCI 2009-2010 (out of 133)... n/a....... n/a Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09,)............................................. 124........3.6 
Institutions... 
Institutions 

Infrastructure 










Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)....................................... ; sophistication 














Higher education and training 

Goods market efficiency... 109........3.9 ae J A jii 
Labor market efficiency... TT: ss 3.9 education 
Financial market development .......................ss 90........3.8 AI 

Technological readiness.....................sssss 135... 2.5 Technological SS Higher education 
UTC NR 132.20 readiness SS and training 
Innovation and sophistication factors (10.0%) ............ 134........2.7 Financial market oods market 
Business sophistication ................... sss 128... 3.1 development eitigiency 


Labor market efficiency 


=O= Swaziland =O= Efficiency-driven economies 





Innovation 





The most problematic factors for doing business 


COTFÜDED. aactor annn 19.5 
Inefficient government bureaucracy..................ss 18.6 
Access to financing... 114 
Inadequate supply of infrastructure............................. 8.1 
Policy instability. tace retineant reed 6.7 
Poor work ethic in national labor force............................ 6.0 





Inadequately educated workforce ........ 54 

















Inflation itae nete edu pap ana 4.7 
Poor public: healthier eene 3.1 
Restrictive labor regulations....................... sss 3.1 
DTE bur € 2.9 
Government instability/coups : 

ME eri ———— À 2.9 
Taxregulations:.. iic eit nes 2.7 
Foreign currency regulations ..................... sss 22 


ce 
cn 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 







































Swaziland 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo entera nna BS) Olsen? 102 


119 
sa IO 
106 


















7th pillar: Labor market efficiency 
Cooperation in laboremployer relations ................ Adonis: 85 
Flexibility of wage determination .......................... C 106 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.73 



























8th pillar: Financial market development 

Availability of financial services........................ss 41 ess 94 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................susssuss 8:0. oss 60 








105 































9th pillar: Technological readiness 

Availability of latest technologies .......................... S. susi 137 
Firm-level technology absorption .... 
FDI and technology transfer 197 
nternet users/100 pop.* ................. sse 9.01 120 
Broadband Internet subscriptions/100 pop.* .. 119 
nternet bandwidth, kb/s/capita* .......................ss. 130 

























10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


133 
126 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 

State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 126 
Extent of marketing 127 
Willingness to delegate authority ......................... fe TE. 111 


137 
116 

















125 





1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss S.B cie 79 6.06 
1.07 Favoritism in decisions of government officials .... 2.6 .......... 102 6.07 
1.08 Wastefulness of government spending... 2.3: aos 121 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.7 ............ 68 6.10 
111 Efficiency of legal framework in challenging regs. 3.4 ............ 77 6.11 
112 Transparency of government policymaking........... Rr — 110 6.12 
113 Business costs of terrorism... s NN 57 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... Bo —— 43 
119 Efficacy of corporate boards... cie rc -—T 91 7.01 
1.20 Protection of minority shareholders’ interests...... AMi 73 7.02 
1.21 Strength of investor protection, 0—10 (best)* .......4.3.......... 100 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................s. D "—— 70 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 708 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ............ Q gens 141 
2.07 Quality of electricity supply...................ssssssss E gress 95 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP* .... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 82.8. 121 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... DO asszacees 113 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 2.5. 127 11.09 
5.07 Availability of research and training services ........ Vis eee 138 
5.08 Extent of staff training 1... ees Q.D sistens 92 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon.......o esee is V Geisa 135 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... p — 131 
Gov't procurement of advanced tech products..... 2.5. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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sweden 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 9.3 
GDP (US$ billions)............. nee 455.8 — 
GDP per capita (US$)... 48,875 FN 
GDP (PPP) as share (96) of world total.................. 0.48 : 





30,000 
25,000 
20,000 
15,000 
10,000 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





















Rank — Score Stage of development 
(out of 142) (1-7) 

GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 3 Sanana 5.6 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 2... 5.6 Ms a8 
GCI 2009-2010 (out of 133)... 4........ 5.5 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.094)............................... s 4 
Institutions... dos 

Institutions 

Infrastructure 13 1 
Macroeconomic environment... 13 Infrastructure 
Health and primary education .................... sss 18 

Business Macroeconomic 
Efficiency enhancers (50.094)..................... sss Jes 5.3 sophistication environment 
Higher education and training................... sss dt 5.8 
Goods market efficiency... Tensed " f Health and 

= arket size primary 
Labor market efficiency... 25... 4.8 education 
Financial market development ......................ssss ds 5.2 
Technological readiness..................... sss Pinal 6.3 Technological Higher education 
Niaikeb siga ocu c NEM GE 31........4.6 readiness and training 
Innovation and sophistication factors (30.0%) ................ 2........5.8 Financial market Goods market 
Business sophistication 2 5.8 evelopment een 
ae E E aint wae f Lübur mant atficiany 

Irnimovatirssorm etit etienne 2: 5.8 


=O= Sweden =O= Innovation-driven economies 








The most problematic factors for doing business 





















Restrictive labor regulations......................... sss 24.1 
Taxi ale S teneret neta te tret EE Aa 22.0 
Access to finanG iMg siisii 10.3 
Taxequlationssiiiscsitintan e eene ted 9.8 
Inefficient government bureaucracy...................sss 9.3 
Inadequately educated workforce ................................... 7.2 
Inadequate supply of infrastructure.. 6.3 
Policydnstability:. c pt ette 5.6 
Foreign currency regulations ..................... sss 2.1 
[i ELI 1.6 
Poor work ethic in national labor force........................... 12 
Corruption... 0.5 
Crime sand theft. enero bett eee 0.0 
Government instability/CoUps...................... e 0.0 
Poor public: Healthiest 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 





















































6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


sweden 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... oo entras 49. ics 4 


















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ LA e — 7 
Flexibility of wage determination .......................... SOL es 137 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:94. nuu 9 






















8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ss 9.35 aed 6 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................ssssuuss Bosse: 76 



































9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... 6:9. aene 1 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* .................. sss 90.0 
Broadband Internet subscriptions/100 pop.* ....... 
nternet bandwidth, kb/s/capita* ....................... 213.2 









10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 















1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence.....................ssssssssss (hones 3 
1.07 Favoritism in decisions of government officials .... 5.8 .............. 1 
1.08 Wastefulness of government spending... 5:0. cues 10 
1.09 Burden of government regulation 
1.10 Efficiency of legal framework in settling disputes 6.0 .............. 2 
111 Efficiency of legal framework in challenging regs. 5.7 .............. 2 
112 Transparency of government policymaking........... Sh: —— 7 
113 Business costs of terrorism... DL aces 18 
1.14 Business costs of crime and violence 250 UEM 15 
1.15 Organized crime 8:0... 12 
116 Reliability of police services Qr — 4 
1.17 Ethical behavior of firms 6:8... cones 3 
1.18 Strength of auditing and reporting standards ....... DL os scene 2 
119 Efficacy of corporate boards... BoD Mc 1 
1.20 Protection of minority shareholders’ interests ...... G20 seen 1 
121 Strength of investor protection, 0-10 (best)* .......6.3. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure .......................... B: aec 11 
2.02 Quality of roads bu eet. 23 
2.03 Quality of railroad infrastructure AO 17 
2.04 Quality of port infrastructure 6:0... es 11 
2.05 Quality of air transport infrastructure .... LC ME NNEY 11 
2.06 Available airline seat kms/week, millions* ........ 452.0... 40 
2.07 Quality of electricity supply....................sssssssss 6.7 s 12 
2.08 Fixed telephone lines/100 pop.* .............. sees OG Dainiai 11 
2.09 Mobile telephone subscriptions/100 pop. T — 50 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ..... 103.5............ 14 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... Bul, coe 2 
5.07 Availability of research and training services ........ 6.0... 4 
5.08 Extent of staff training 1... eene B:D utut 2 


11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 8:3... scs 1 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... eese et DL. So 4 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 4.5. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 


The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 


2.1: Country/Economy Profiles 


2.1: Country/Economy Profiles 


334 


Switzerland 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 1.6 
GDP (US$ billions)... 523.8 
GDP per capita (US$)... 67,246 
GDP (PPP) as share (96) of world total.................. 0.44 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





























Rank — Score Stage of development 
(out of 142) (1-7) 

GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 1 siaii 5.7 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 1.5558 Ms a8 
GCI 2009-2010 (out of 133)... eer 5.6 Factor E end ianovatidn 

riven riven riven 
Basic requirements (20.094)............................... 3 
Institutions... 6 in 

tituti 

Infrastructure 5 ub Fon 
Macroeconomic environment... 1 Innovation Infrastructure 
Health and primary education ..................... sss 8 

Business Macroeconomic 
Efficiency enhancers (50.09/)........................... sess 2. 5.5 sophistication environment 
Higher education and training................... sss Que 5.8 
Goods market efficiency... 5.552 f Health and 

n Market size primary 

Labor market efficiency... ) em 6.0 education 
Financial market development ........................ sss diese 5.3 
Technological readiness.................... sss e 6.3 Technological Higher education 
MaIk8tSIZBio co ces SURE RS 39........4.5 readiness and training 
Innovation and sophistication factors (30.0%) ................ eem 5.8 Financial market Goods market 
Business sophistication .................. sees duc 5.8 development P een 
i 1 58 Labor market efficiency 
Dp up €———— a f 


=O= Switzerland =O= Innovation-driven economies 








The most problematic factors for doing business 











Inadequately educated workforce ............................... 18.3 
Inefficient government bureaucracy..................s 14.6 
Restrictive labor regulations...................... s 14.6 
Tax regulations: teet tenes 12.1 
Access to firialic nig... teintes 10.3 
Tarate Sasonn terea eet E ene 74 
Policy instability .... 

Inadequate supply of infrastructure... 44 
Foreign currency regulations ..................... sss 42 
Poor work ethic in national labor force........................... 3.6 
[niEupj ee —————— 2.5 
Crime and theft... Ad 
Government instability/CoUps..................... e 0.7 
Poor public health: asc temere 0.4 
en] ———— € 0.3 











e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence .....................ssssssssss 86.4... 5 
Favoritism in decisions of government officials .... 4.9 ............ 11 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 5.5 .............. 7 
Efficiency of legal framework in challenging regs. 5.5 .............. 4 
Transparency of government policymaking........... | — 3 
Business costs of terrorism... D S esee 32 
Business costs of crime and violence QM uoces: 9 
Organized crime 8.4... 19 
Reliability of police services OO conse. 5 
Ethical behavior of firms [RN 6 
Strength of auditing and reporting standards ....... BG csse 24 
Efficacy of corporate boards... ee DUO ETE, 10 
Protection of minority shareholders’ interests...... BO estes sce 28 
Strength of investor protection, 0-10 (best)* ....... 3.0.......... 131 
































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 

Quality of overall infrastructure ............................ [o MUR 1 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ......... 881.4 ........... 26 
Quality of electricity supply... 6:B. one 2 
Fixed telephone lines/100 pop.* .............. Bissau 6 
Mobile telephone subscriptions/100 pop. 1B... ess 37 















6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


switzerland 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh... sse oo ent nannte 5:2 oos 2 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.88 


















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*.... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 









8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................s 8:85 sone 1 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................susuuss 8:0. 20 

















4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 




















9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 
Availability of latest technologies .......................... [E 2 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss B3B. ined 9 
Broadband Internet subscriptions/100 pop.* .... 
nternet bandwidth, kb/s/capita* ....................... 












10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 











5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ....... SG A ceci 43 
Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools........................ suu. P — 9 
Availability of research and training services ........ P — AS 1 
Extent of staff training... nera D Orroit 1 











11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... BB MENT 6 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovatlon........o esaet etd DB ee 2 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products..... 4.5. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Syria 





Key indicators, 2010 

Population (millions).......................... ss 22.5 
GDP (US$ billions)... 59.3 
GDP per capita (US$)... 2,877 
GDP (PPP) as share (96) of world total.................. 0.14 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Syria =O= Middle East and North Africa 














1986 1988 1990 1992 1994 





1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank Score 
(out of 142) (1-7) 






GCI2011—2012 .......... s 98......3.8 
GCI 2010-2011 (out of 139)... OT sacks 3.8 
GCI 2009-2010 (out of 133)... 94........ 3.8 
Basic requirements (42.594)........................... 11........4.4 
Institutions... 

Infrastructure 


Macroeconomic environment 
Health and primary education 





Efficiency enhancers (48.29)......................................... 

Higher education and training 

Goods market efficiency... 102........ 3.9 
Labor market efficiency... 134........ 3.5 
Financial market development ...........................ssss 117. 3.3 
Technological readiness...................... sss 105........ 3.1 
Market 5I28.... e eS UR ee 66........ 3.8 
Innovation and sophistication factors (9.4%) .............. 111........ 3.1 
Business sophistication ...................se 94........ 3.6 





Innovation 


Stage of development 


Transition Transition 


Factor 
driven 


Innovation 


Business 
sophistication 


Market size 


Efficiency Innovation 
driven driven 
Institutions 









Infrastructure 


Macroeconomic 
environment 


(J 
QUESO 
1 Health and 








Technological 
readiness 


Financial market 
development 


X 
SS VS Higher education 
and training 


primary 
education 






ay 


Goods market 
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=O= Syria =O= Economies in transition from 1 to 2 

The most problematic factors for doing business 
COMUPUION: .acdcssscesersactradteaatarartianannietennsctieat 15.8 
Inadequately educated workforce ............................... 15.4 
Inefficient government bureaucracy....................... 144 
Poor work ethic in national labor force......................... 10.7 
Restrictive labor regulations..................... ss 10.7 
Access to financing... tentiae 8.0 
Tax rates ...... 
Tax regulations 
Inadequate supply of infrastructure........................... 4.6 
Foreign currency regulations ..................... es 3.5 
[nip e ——— 2.1 
Policy instability . 14 
Grime and the fis ccctccncctraste artt bete eire 0.7 
Government instability/CoUps..................... ee 0.2 
Pook public: Healthiest] 0.2 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence ....................sssssssssss 2:B. tss 109 
Favoritism in decisions of government officials .... 2.8 ............ 83 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 3.1 .......... 103 
Efficiency of legal framework in challenging regs. 2.8 ........... 117 
Transparency of government policymaking........... ci. E 129 
Business costs of terrorism... DL eau 3 
Business costs of crime and violence GB Lecce 1 
Organized crime Shy E 7 
Reliability of police services Ginna 97 
Ethical behavior of firms A assess 82 
Strength of auditing and reporting standards ....... (x E 132 
Efficacy of corporate boards... cie rr -— 129 
Protection of minority shareholders’ interests...... BT eene 43 
Strength of investor protection, 0-10 (best)* .......4.7. 



































2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ........................... A Messiren 75 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 
Available airline seat kms/week, millions* ........ 100:8 s 79 
Quality of electricity supply... 3.9. ses 92 
Fixed telephone lines/100 pop.* .............. sees — Á 66 
Mobile telephone subscriptions/100 pop. 





















3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*.... 
Gross national savings, % GDP* 
Inflation, annual % change* 
Interest rate spread, %* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 









(Ouau 105 








4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ............... 94.5... 55 
























5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 

Secondary education enrollment, gross 96* ........ WAT access 98 
Tertiary education enrollment, gross 96* . 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... VON E 120 
Availability of research and training services ........ eE 110 
Extent of staff training ......... ens 2:8 cecus 140 






INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


yria 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... oo entran 2: Boc 118 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ rc 71 
Flexibility of wage determination .......................... 5.3 sues 48 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.27 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................ss 3:8. os 121 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ...............ssssuu qus 138 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... A Tsoi 119 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 20:7. 95 
Broadband Internet subscriptions/100 pop.* - 
nternet bandwidth, kb/s/capita* .......................ss. I EE RUE 110 










10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1-7 (best) * 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.6............ 75 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... ences etet ree t 2 e 134 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 2.4.......... 133 
Gov't procurement of advanced tech products.....3.0. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 
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Taiwan, China 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 23.2 
GDP (US$ billions)... 430.6 
GDP per capita (US$)... 18,458 
GDP (PPP) as share (96) of world total.................. 1.09 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 13 anaia 5.3 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 13....5.2 AE De 
GCI 2009-2010 (out of 133)... 12: 5.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,)..................................... 15.5 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)........................... sss i sophistication 











Higher education and training 
Goods market efficiency... 1 5.1 . Health and 
n Market size primary 

Labor market efficiency... 33. 47 education 
Financial market development ........................ssssss 24........ 4.8 
Technological readiness.....................ssssss 20... 5.1 Technological Higher education 
Watkat size ac sec wae E Tbn. readiness and training 
Innovation and sophistication factors (30.0%) .............. 10........5.3 Financial market ods market 
Business sophistication ................... ss |: m 5.2 development T BIB 

. Labor market efficiency 
Ica gius 5.3 


=O= Taiwan, China — "O* Innovation-driven economies 








The most problematic factors for doing business 




















Policy instability... het tates 20.0 
Inefficient government bureaucracy..................ss 14.6 
[ri Egi] rmt —————— 13.2 
Taxi ales oae pie AE 117 
Restrictive labor regulations....................... sss 9.4 
Tax regulation S svete e oett teen 9.1 
Foreign currency regulations 

Government instability/CoUps.................... ees 3.5 
Inadequate supply of infrastructure............................. 3.3 
Access to financing... 2.9 
Inadequately educated workforce ................................... 2.7 
Poor work ethic in national labor force... 1:3 
enum ———— 0.5 
Crime and theft ette 0.2 
Pook public- Healthiest 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 



































Taiwan, China 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... oo ient nans BG — 7 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ I; ) uiian 17 
Flexibility of wage determination .......................... 5:6. us 24 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.75 


































8th pillar: Financial market development 

Availability of financial services.........................s B. eus 24 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... AO uius 89 































9th pillar: Technological readiness 
Availability of latest technologies .......................... b. assii 37 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................. esses 715... 23 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................... 


















10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 




















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 42... 34 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................sssssssusss BT EE 44 6.06 
1.07 Favoritism in decisions of government officials .... 4.1 ............ 28 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.2 ............ 44 6.10 
111 Efficiency of legal framework in challenging regs. 4.3 ............ 34 6.11 
112 Transparency of government policymaking........... DB coiere 5 6.12 
113 Business costs of terrorism... BA snes 34 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cie 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................s. DAD isietoeeus 25 706 
2.02 Quality of roads DG EE 25 707 
2.03 Quality of railroad infrastructure E 12 7.08 
2.04 Quality of port infrastructure 5.2 tod 35 709 
2.05 Quality of air transport infrastructure .... BUE unas 51 
2.06 Available airline seat kms/week, millions* ......... 9774. e 27 
2.07 Quality of electricity supply....................ssssssss BIS. 25 8.01 
2.08 Fixed telephone lines/100 pop.* .............. "RID n" 1 8.02 
2.09 Mobile telephone subscriptions/100 pop. Busse 43 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP* .... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ..... 100.3 ............ 25 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... OA pm 13 11.09 
5.07 Availability of research and training services ........ D uu 21 
5.08 Extent of staff training 1... ees 4852s 30 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovatlon...... necesite pd D ny PR 15 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Die cese: 12 
Gov't procurement of advanced tech products..... 4.5. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Tajikistan 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)........................... eee 14 
GDP (US$ billions)... 5.6 Xm =O= Tajikistan =O= Commonwealth of Independent States 
GDP per capita (US$)... 741 an 
GDP (PPP) as share (96) of world total.................. 0.02 f 
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Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 RRRARERRESERERASERRERERRRESRRERASERRESESERRSERSARSERRRER 105 denna 3.8 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 116........3.5 ae 2m 
GCI 2009-2010 (out of 133)... 122........3.4 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.0%)............... tess 106........4.0 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 
Health and primary education 














Business Macroeconomic 
Efficiency enhancers (35.096)...................................... i sophistication environment 
Higher education and training 
Goods market efficiency... 117........3.8 f Health and 

n Market size primary 

Labor market efficiency... 7j ers 43 education 
Financial market development .........................ssss 119........ 3.3 
Technological readiness.................... sss 116........ 2.9 Technological Higher education 
UTILI NR RERE 119........2.5 readiness and training 
Innovation and sophistication factors (5.0%) .............. 100........3.2 Financial market Goods market 
Business sophistication ...................s 112... 34 evelopment meen 


Labor market efficiency 





Innovation 


=O= Tajikistan =O= Factor-driven economies 








The most problematic factors for doing business 




















TaK rate Sensansam aiina 15.4 
Access to FINANCING sissies ett ceres 15.3 
Tax regulat ONS «ctore tret tiec rete 13.7 
CoTFUptlOrE soa ei RR mr 12.6 
nik ee ——— 8.6 
Foreign currency regulations ..................... ses 5.5 
Inefficient government bureaucracy. 

Inadequately educated workforce .................................. 5.1 
Poor work ethic in national labor force.......................... 3.8 
Policy instability: usi tct rte ener 3.3 
Restrictive labor regulations....................... sss 2.8 
Crime and theft 

Inadequate supply of infrastructure................................ 24 
Government instability/CoUps.................... ee 1.9 
Pook public:healthi..n oit tcs 1.5 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence... 
Favoritism in decisions of government officials .... 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 
Efficiency of legal framework in challenging regs. 
Transparency of government policymaking........... 
Business costs of terrorism... 
Business costs of crime and violence 
Organized crime 
Reliability of police services 
Ethical behavior of firms 
Strength of auditing and reporting standards ....... 
Efficacy of corporate boards... 
Protection of minority shareholders’ interests...... 
Strength of investor protection, 0-10 (best)* ....... 











SD sosseccies 45 





Bi Die, oou 56 
AO cns 46 














2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ........................... 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 












Available airline seat kms/week, millions* .......... 50.0... 97 
d assente 121 


Quality of electricity supply... 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 








3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, % GDP*.... 
Gross national savings, % GDP* 
Inflation, annual % change* 
Interest rate spread, %* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 
Primary education enrollment, net 96* ................ 


















5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 


Secondary education enrollment, gross 96* ....... 844............ 76 


Tertiary education enrollment, gross %*. 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools... 
Availability of research and training services ........ 
Extént'of staff training... nere 











IDin 108 


INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Tajikistan 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer sophistication... oo entrants Kc 79 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ d oen 77 
Flexibility of wage determination .......................... 5.8 orsus 51 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.75 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ss Icy m 118 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... 9.0 sius 105 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... T 102 
Firm-level technology absorption .... 119 
FDI and technology transfer 107 












Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 





10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 


115 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... ic [to eee 89 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity tor innovation... nest ree etie 3/0... ed 68 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Bia ssniceies 99 
Gov't procurement of advanced tech products.....3.9. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Tanzania 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 45.0 
GDP (USS billions)... 22.7 
GDP per capita (US$)... 548 
GDP (PPP) as share (96) of world total.................. 0.08 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 120 een 3.6 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 113.......3.6 AE 2m 
GCI 2009-2010 (out of 133)... 100........ 3.6 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09^)............................................. 123........3.6 
Institutions... 
Institutions 

Infrastructure 


Macroeconomic environment 
Health and primary education 







Business Macroeconomic 











Efficiency enhancers (35.096)........................... sss. i sophistication environment 
Higher education and training 

Goods market efficiency... 112........3.8 ae sate 
Labor market efficiency... 19.5 43 education 
Financial market development ......................... sss 85........ 3.9 

Technological readiness.................... sss 126........ 2.7 Technological Higher education 
Market sizonnen cee ee 82........3.4 readiness and training 
Innovation and sophistication factors (5.0%) ................ 92........3.3 Financial market Goods market 
Business sophistication ...................ss 104........ 3.5 evelopment meen 


Labor market efficiency 


=O=Tanzania =O= Factor-driven economies 





Innovation 





The most problematic factors for doing business 




















Access to fiia... ettet ntt 22.6 
COTBUDEOFL iino tete eerte Bene 14.8 
TaX Y8t6S cities sconti erect retenta een lee cts 12.3 
Inadequate supply of infrastructure............................ 122 
Wf Bt OM ee ———— Á— 8.2 
Inefficient government bureaucracy...................es 8.0 
Inadequately educated workforce .... 

Tax regulations cierre te ette ed 4.3 
Poor work ethic in national labor force............................. 3.9 
Restrictive labor regulations....................... sss 2.9 
Foreign currency regulations ..................... sse 2.7 
Crime and theft... .2.0 
Policy instability. tienen 1.0 
Government instability/CoUps..................... e 0.4 
Pook public:healthi..nui crt cena 0.2 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 


1.01 
1.02 
1.03 
1.04 
1.05 
1.06 
1.07 
1.08 
1.09 
1.10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 





= 


1st pillar: Institutions 
Property rights 
Intellectual property protection 
Diversion of public funds 
Public trust of politicians 
Irregular payments and bribes . 
Judicial independence ....................sssssssssss 
Favoritism in decisions of government officials .... 
Wastefulness of government spending... 
Burden of government regulation 
Efficiency of legal framework in settling disputes 
Efficiency of legal framework in challenging regs. 
Transparency of government policymaking........... 
Business costs of terrorism ...............sssuu 
Business costs of crime and violence 
Organized crime 
Reliability of police services 
Ethical behavior of firms 
Strength of auditing and reporting standards ....... 
Efficacy of corporate boards... cie 
Protection of minority shareholders’ interests...... 
Strength of investor protection, 0-10 (best)* ....... 















ca 106 


SA — 49 





dius ets 59 
E — 64 


4.6.......... 118 














2.01 
2.02 
2.03 
2.04 
2.05 
2.06 
2.07 
2.08 
2.09 


2nd pillar: Infrastructure 
Quality of overall infrastructure ............................ 
Quality of roads 
Quality of railroad infrastructure 
Quality of port infrastructure 
Quality of air transport infrastructure .... 














Bs PS 119 
dia seen 97 
pr — 76 
Dod — 116 
S Guarese 118 


Available airline seat kms/week, millions* .......... 69.6... 88 
Var MEE 125 


Quality of electricity supply... 
Fixed telephone lines/100 pop.* .............. 
Mobile telephone subscriptions/100 pop. 








Bosse 125 





3.01 
3.02 
3.03 
3.04 
3.05 
3.06 


3rd pillar: Macroeconomic environment 
Government budget balance, 96 GDP*.... 
Gross national savings, % GDP* 
Inflation, annual 96 change* 
Interest rate spread, 96* 
General government debt, % GDP* 
Country credit rating, 0-100 (best)* 












4.01 
4.02 
4.03 
4.04 
4.05 
4.06 
4.07 
4.08 
4.09 
4.10 


4th pillar: Health and primary education 
Business impact of malaria 
Malaria cases/100,000 pop.* ... 
Business impact of tuberculosis .. 
Tuberculosis incidence/100,000 pop.* 
Business impact of HIV/AIDS 
HIV prevalence, 96 adult pop.* 
Infant mortality, deaths/1,000 live births*.... 
Life expectancy, years* 
Quality of primary education... 























Primary education enrollment, net 96* ............... 96.4 ............ 40 





5.01 
5.02 
5.03 
5.04 
5.05 
5.06 
5.07 
5.08 


5th pillar: Higher education and training 


Secondary education enrollment, gross 96* ........ 274... 132 


Tertiary education enrollment, gross 96* . 
Quality of the educational system 
Quality of math and science education ... 
Quality of management schools 
Internet access in schools........................ sss 
Availability of research and training services ........ 
Extént'of staff training... nera 






INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Tanzania 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh... sse oo entrain 29. 111 






















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ AOne 96 
Flexibility of wage determination .......................... 4 10. 122 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0:97. us 5 












8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services........................ss Er 111 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... L5 H0 eee 20 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... 93:9 css: 128 
Firm-level technology absorption .... 
FDI and technology transfer 






Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 





10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.6... 73 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... enceinte tp da ee 55 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... rr — 62 
Gov't procurement of advanced tech products.....3.6. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Thailand 





Key indicators, 2010 

Population (millions)......................... ss 68.1 
GDP (US$ billions)... 318.9 
GDP per capita (US$)... 4,992 
GDP (PPP) as share (96) of world total.................. 0.79 


GDP (PPP) per capita (int'l $), 1985-2010 





=O= Thailand ™O= Developing Asia 




















1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank Score 
(out of 142) (1-7) 






GCI2011—2012 .......... ts 39......4.5 
GCI 2010-2011 (out of 139)... 98... 4.5 
GCI 2009-2010 (out of 133)... 36........ 4.6 
Basic requirements (40.09,)...................................... 46........4.9 
Institutions... 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.095)...........................- 
Higher education and training 





Goods market efficiency... 42........ 4.5 
Labor market efficiency... 30... 4.8 
Financial market development .......................sssss 50... 44 
Technological readiness..................... sss 84........ 3.5 
Market '$iz@ s 22 5.0 
Innovation and sophistication factors (10.096) .............. l 3.7 
Business sophistication ..................... sse 4]........ 42 





Innovation 


Stage of development 















1 Transition Transition 3 
1-2 2-3 
Factor Efficiency Innovation 
driven driven driven 
Institutions 
7 
Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 
po Health and 
Market size primary 
education 


Technological 


readiness 


development 


=O= Thailand 






Labor 


A 


P d 






Higher education 
and training 


Goods market 
efficiency 





market efficiency 


=O= Efficiency-driven economies 





The most problematic factors for doing business 





Government instability/Coups.................... 15.2 
ponti D 14.5 
Policy instability... etre ee 12.9 
Inefficient government bureaucracy........................s 117 
Inadequately educated workforce ................................ 8.3 
Foreign currency regulations ..................... es 6.8 
Tax rates 5.6 
Poor work ethic in national labor force............................ 5.5 
Inadequate supply of infrastructure........................... 5.3 
liU — 5.1 
ACCESS to filiale ligant etica eren: 3.1 





Tax regulations... 2.8 
Crima:and theft. rite heretice 2.0 
Restrictive labor regulations......................... sss 12 
Pook public:healthi.... suiit etre 0.0 

0 





5 1 








0 15 





Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Thailand 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ient nantes 3:B xus 41 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ IB osse 35 
Flexibility of wage determination .......................... ty ensi 95 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.83 
























8th pillar: Financial market development 

Availability of financial services.........................sss 5l. 46 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee 40s 89 






























9th pillar: Technological readiness 

Availability of latest technologies .......................... 4.8. cuis 82 
Firm-level technology absorption .... 
FDI and technology transfer 








nternet users/100 pop.* .................. sss 212 iris 93 
Broadband Internet subscriptions/100 pop.* £ 
nternet bandwidth, kb/s/capita* .......................ss. PB oc oe ees 















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.6... 77 











47 













1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss AED — 55 6.06 
1.07 Favoritism in decisions of government officials .... 3.0 ............ 68 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.0 ............ 53 6.10 
111 Efficiency of legal framework in challenging regs. 3.9 ............ 54 6.11 
112 Transparency of government policymaking........... LP — M 75 6.12 
113 Business costs of terrorism... LA T" 117 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... d.c sus 56 
119 Efficacy of corporate boards... cies GO — 68 7.01 
1.20 Protection of minority shareholders’ interests...... dise 50 702 
121 Strength of investor protection, 0-10 (best)* .... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... 4.7 Lees 47 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ..... 29:5... 16 
2.07 Quality of electricity supply....................ssssssssse D E 50 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 90.1 ............ 95 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ TTA cens 94 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.5... 54 11.09 
5.07 Availability of research and training services ........ 43. use 74 
5.08 Extent of staff training 1... ees 4.1... 56 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for InMOVatiONn :....::..::..s.cscsaccesscneeascnatetiaees da ue 56 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... ry 39 
Gov't procurement of advanced tech products.....3.6. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Timor-Leste 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... eene 1.2 
GDP (USS billions)... 0.6 um 
GDP per capita (US$)... 588 ag 
GDP (PPP) as share (96) of world total.................. 0.00 ‘ 





4,000 
3,000 
2,000 
1,000 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 131 en 3.4 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 133.......32 AE 2m 
GCI 2009-2010 (out of 133)... 126........ 3.3 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)............................................. 119........3.7 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)............................ sss. R sophistication 











Higher education and training 

Goods market efficiency... 110........3.9 ae jer 
Labor market efficiency... 90... 4.1 education 
Financial market development .........................ssss 139... 2.6 

Technological readiness.....................sssss 140........ 2.4 Technological Higher education 
Wether NM nee 137.....1.6 readiness and training 
Innovation and sophistication factors (5.0%) .............. 137.......2.6 Financial market Goods market 
Business sophistication ................... sss 138... 2.9 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Timor-Leste =O= Factor-driven economies 








The most problematic factors for doing business 








Inadequate supply of infrastructure............................ 17.8 
Inefficient government bureaucracy..................ss 15.6 
COrFüDEtlOTIsausaiucccctcoartoce t battre tuta cb pter 144 
Inadequately educated workforce ............................... 117 
Poor work ethic in national labor force........................... 11.1 
Access to financing... tcn 9.4 
Policy instability .................... 5.0 
Restrictive labor regulations....................... ss 3.9 
Government instability/CoUps..................... ee 3.3 
Poor public:health...c etenim 3.3 
LTV UF: (fs) e ——————— 1.7 
Tax regulations... 

M acu —————————— 1.1 
Crime an Ge tirinte 0.0 
Foreign currency regulations ..................... es 0.0 














e 
cn 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 













































Timor-Leste 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ient natns 2:8 ovs 119 



















7th pillar: Labor market efficiency 
Cooperation in laboremployer relations ................ GORS 117 
Flexibility of wage determination .......................... 4.3. ts 109 
Rigidity of employment index, 0-100 (worst)* ...32.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 

Women in labor force, ratio to men* .................. 0.70 




























8th pillar: Financial market development 

Availability of financial services.........................s 2:852555. 142 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ...............sssuss | 0 138 








134 































9th pillar: Technological readiness 
Availability of latest technologies .......................... BUT ossis 134 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................ sse 0:2.:,.2158: 142 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 

















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


132 
141 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 2:9... 129 











140 













1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss BiB E 86 6.06 
1.07 Favoritism in decisions of government officials .... 2.9 ............ 76 6.07 
1.08 Wastefulness of government spending... CECI 63 6.08 
1.09 Burden of government regulation Q. ls canens 79 6.09 
1.10 Efficiency of legal framework in settling disputes 2.9 .......... 112 6.10 
111 Efficiency of legal framework in challenging regs. 3.1 ............ 93 6.11 
112 Transparency of government policymaking........... ci E 133 6.12 
113 Business costs of terrorism... BI eese 73 6.13 
1.14 Business costs of crime and violence Tc — 94 6.14 
1.15 Organized crime Dd E 99 6.15 
116 Reliability of police services IGra 99 6:16 
1.17 Ethical behavior of firms 2:9. iin 135 
1.18 Strength of auditing and reporting standards ....... FZone 138 
119 Efficacy of corporate boards... ciet 9:4... ins 139 701 
1.20 Protection of minority shareholders’ interests ...... Eo e 136 702 
121 Strength of investor protection, 0-10 (best)* .......4.0........... 111 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... 2B iiih 138 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 708 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........... Ui oe 130 
2.07 Quality of electricity supply....................ssssssssse [i-e 132 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP* .... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 82:0... 125 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ DEO ecce 114 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 2. Bees 130 11.09 
5.07 Availability of research and training services ........ 2: uiu 131 
5.08 Extent of staff training 1... ees lloer 127 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon...... necant td ga. ee 132 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products.....3.2. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Trinidad and fobago 





Key indicators, 2010 

Population (millions)........................ s 13 
GDP (US$ billions)... 20.6 
GDP per capita (US$)... 15,626 
GDP (PPP) as share (96) of world total.................. 0.04 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GUI 2011-2019... re 81......4.0 : Transition 2 3 
GCI 2010-2011 (out of 139)... 84........4.0 AE Len 
GCI 2009-2010 (out of 133)... 86........ 3:9 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (27.89,)...................................- 58........4.7 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (48.294)....................... sss : sophistication 











Higher education and training 

Goods market efficiency... 104........3.9 ae jer 
Labor market efficiency... 87.......- 4.1 education 
Financial market development ...................... sss 49........ 44 

Technological readiness......................ssssss 52........4.0 Technological Higher education 
Market Sace e Ele W127 readiness and training 
Innovation and sophistication factors (24.0%) .............. 36........3.4 Financial market Goods market 
Business sophistication ................... ses OF ase 3.9 evelopment eitigiency 


Labor market efficiency 





Innovation 


=O= Trinidad and Tobago =O= Economies in transition from 2 to 3 








The most problematic factors for doing business 





















Crima:and;theft;....... ote tacere 19.6 
Inefficient government bureaucracy.......................s 17.1 
Poor work ethic in national labor force.......................... 15.0 
Confuptioriss nnne UR EE ERROR AER 11.9 
Inadequate supply of infrastructure............................ 6.6 
konati omar ——— 6.0 
Access to financing......................... 5.3 
Inadequately educated workforce ................................... 44 
Policy instability... tice ceteri aree 3.6 
Foreign currency regulations ..................... ses 2.8 
Restrictive labor regulations....................... sss 2.8 
Poor public health.. 

M Ci ———— 1.6 
Tax regulation Sinsen 0.9 
Government instability/CoUps.................... ee 0.7 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Trinidad and fobago 


The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 










































INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 135 
Buyer soplisticatioh...ess e oo ent nata Er —— 59 





















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ rr — 132 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.73 

























8th pillar: Financial market development 

Availability of financial services........................ss 4.6. uns 64 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee 8.0 5n 20 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... 5.2: scusa 60 
Firm-level technology absorption .... 
FDI and technology transfer 










nternet users/100 Pop.” ................. sss 48.5... 50 
Broadband Internet subscriptions/100 pop.* ...... 10.8 2 
nternet bandwidth, kb/s/capita* ......................ssss. BT ia 54 











10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 9.D. uus 86 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssss C 47 6.06 
1.07 Favoritism in decisions of government officials .... 2.6 .......... 103 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.6 ............ 71 6.10 
111 Efficiency of legal framework in challenging regs. 3.5 ............ 75 6.11 
112 Transparency of government policymaking........... ri — 94 6.12 
113 Business costs of terrorism... ee DNE 91 6.13 
1.14 Business costs of crime and violence 2B escas 135 6.14 
1.15 Organized crime d dens 117 6.15 
116 Reliability of police services Gras 119 6.16 
1.17 Ethical behavior of firms QUOS ced 72 
1.18 Strength of auditing and reporting standards ....... Li — 58 
119 Efficacy of corporate boards... cie f —M 90 7.01 
1.20 Protection of minority shareholders’ interests...... QU seroma 107 7.02 
121 Strength of investor protection, 0-10 (best)* .......6.7. 7.03 
7.04 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... 4.4... isse 63 7.06 
2.02 Quality of roads 7.07 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........... Loy A | m 94 
2.07 Quality of electricity supply...................ssssssss DD toon 48 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP* .... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... à 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 998.8. cocos 66 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... BED — 61 11.09 
5.07 Availability of research and training services ........ GA aicecceess 65 
5.08 Extent of staff training 1... ees pe borer 53 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity tor INNOVATION :....:5..:2..s-cecnaccasscneeaccnatetanens 244... 120 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Er: E 68 
Gov't procurement of advanced tech products.....3.2. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Tunisia 











Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 10.4 
GDP (US$ billions)... 44.3 um 
GDP per capita (US$)... 4,200 i 
GDP (PPP) as share (96) of world total.................. 0.14 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 40 aani 4.5 1 Transition Transition 3 
GCI 2010-2011 (out of 139)... 32...47 152 23 
GCI 2009-2010 (out of 133)... 4Q........4.5 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (40.09,)..................................... 42........5.1 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/)........................... sss. i sophistication 











Higher education and training 

Goods market efficiency... 44........4.4 TN yeaa 
Labor market efficiency... 106........ 4.0 education 
Financial market development ......................sssss 16:...... 4.0 

Technological readiness: 58........3.8 Technological Higher education 
PICTURE 63........3.8 readiness and training 
Innovation and sophistication factors (10.0%) .............. 43........3.9 Financial market Goods market 
Business sophistication ................... sse 52: 42 evelopment eitigiency 


Labor market efficiency 


=O= Tunisia =O= Efficiency-driven economies 





Innovation 





The most problematic factors for doing business 




















Inefficient government bureaucracy....................... 122 
Access to finanGiNg nsanra 11.9 
Government instability/CoUps.................... e 11.0 
Policy instability: icit tren 10.8 
Restrictive labor regulations....................... ss 10.4 
Inadequate supply of infrastructure........................... 8.2 
Corruption 4A 
Poor work ethic in national labor force........................... 5.3 
Inadequately educated workforce ................................. 5.1 
Tax regulatioris:.u tto teen 5.1 
Foreign currency regulations ..................... es 4.8 
Tax rates.. 4.0 
[flat OM ics ssseesieceematonatnnanntidasstanincansseecac 2.7 
Crime an the fbirinn 14 
Pook public:health:... ctr recenti 0.1 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 









































Tunisia 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ent nans ST oxi 48 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ ^ sso 67 
Flexibility of wage determination .......................... 42. 119 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.38 



























8th pillar: Financial market development 

Availability of financial services.........................ss 45. san 70 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... Ohsem 105 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... Dsi 57 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 pop.* ................. sss 936.8... 69 
Broadband Internet subscriptions/100 pop.* " 
nternet bandwidth, kb/s/capita* .......................ss. a OL re 66 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 9D use 82 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssssss 251. ess 58 6.06 
1.07 Favoritism in decisions of government officials .... 3.9 ............ 35 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.8 ............ 27 6.10 
111 Efficiency of legal framework in challenging regs. 4.4 ............ 30 6.11 
112 Transparency of government policymaking........... E Ar 39 6.12 
113 Business costs of terrorism... Bee es 68 6.13 
1.14 Business costs of crime and violence Lr — 39 6.14 
1.15 Organized crime DO rges 49 6.15 
116 Reliability of police services A Onaga 56 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cies 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ BO NN 43 706 
2.02 Quality of roads AD. 46 707 
2.03 Quality of railroad infrastructure cs -—"— 38 708 
2.04 Quality of port infrastructure AG cus 53 709 
2.05 Quality of air transport infrastructure .... D os cas 47 
2.06 Available airline seat kms/week, millions* ........ 122:9.. 5e 76 
2.07 Quality of electricity supply...................sssssssss 5: seus 40 8.01 
2.08 Fixed telephone lines/100 pop.* .............. t 86 8.02 
2.09 Mobile telephone subscriptions/100 pop. Ois 61 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ j 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*........ STO cete 55 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... 4.5... 53 11.09 
5.07 Availability of research and training services ........ 4.7 eeu 34 
5.08 Extent of staff training 1... ees 4.4... 38 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... ences erntree t e Lu 44 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... cw — 58 
Gov't procurement of advanced tech products..... 4.0. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Turkey 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 75.7 
GDP (US$ billions)... 741.9 isni 
GDP per capita (US$)... 10,399 
GDP (PPP) as share (96) of world total.................. 1.29 12,000 


9,000 





6,000 





3,000 
1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 2011-2012... 59......4.3 : Transition 2 3 
GCI 2010-2011 (out of 139)... 61.....4.2 AE Len 
GCI 2009-2010 (out of 133)... 61........4.2 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (36.594)................................... 64........4.6 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.09/)............................ sss. : sophistication 











Higher education and training 

Goods market efficiency... 47........4.4 eines jene 
Labor market efficiency... Eee 3.5 education 
Financial market development ....................... sss bb. zs 43 

Technological readiness: DD. dg Technological Higher education 
Market SI2Bzo ccc ise HEU e RERO 17... 5.2 readiness and training 
Innovation and sophistication factors (13.5%) .............. 58........3.6 Financial market Goods market 
Business sophistication ...................sse OB rst 41 development eitigiency 


Labor market efficiency 


=O= Turkey =O= Economies in transition from 2 to 3 





Innovation 





The most problematic factors for doing business 




















DERAN EE E E E 15.4 
Inefficient government bureaucracy..................ss 14.0 
Tax regulat ONS «occi decreta erc eene 10.3 
Inadequately educated workforce .................................. 9.6 
Foreign currency regulations ..................... se 8.7 
Access to firiancIng.c otis 1.9 
Restrictive labor regulations 

Inadequate supply of infrastructure................................ 71 
Policy instability... cita certet tree 1.3 
Poor work ethic in national labor force............................. 4.6 
eno —— 2.5 
Poor public health : 
Government instability/Coups.................... ee 1.3 
intl atl OMe esos arses A ad a ara tence 1.2 
CriM@ ANG the fiisccsccsaccirsisnsies actaraiananseanat! 0.3 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Turkey 





The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 INDICATOR VALUE RANK/142 
1st pillar: Institutions 6th pillar: Goods market efficiency 





1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 


6.01 Intensity of local competition... 
6.02 Extent of market dominance... 
6.03 Effectiveness of anti-monopoly policy 
1.04 Public trust of politicians 6.04 Extent and effect of taxation... 
1.05 Irregular payments and bribes . 6.05 Total tax rate, % profits* 
1.06 Judicial independence......................ssssssss Sia 88 6.06 No. procedures to start a business* 
1.07 Favoritism in decisions of government officials .... 2.8 ............ 86 6.07 No. days to start a business* 
1.08 Wastefulness of government spending... 6.08 Agricultural policy costs 
1.09 Burden of government regulation 6.09 Prevalence of trade barriers 
1.10 Efficiency of legal framework in settling disputes 3.7 ............ 66 6.10 Trade tariffs, % duty* 
111 Efficiency of legal framework in challenging regs.3.6............ 68 6.11 Prevalence of foreign ownership.. 
112 Transparency of government policymaking........... IB usen 44 6.12 Business impact of rules on FDI 
1.13 Business costs of terrorism .................ssssuss 42:0: uus 134 6.13 Burden of customs procedures 
1.14 Business costs of crime and violence 6.14 Imports as a percentage of GDP* 
1.15 Organized crime 6.15 Degree of customer orientation 
116 Reliability of police services 6.16. Buyer sophisticatioh....sssene e oe ertet EA — 97 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 
1.20 Protection of minority shareholders’ interests ...... 
121 Strength of investor protection, 0-10 (best)* ....... 





































7th pillar: Labor market efficiency 
701 Cooperation in laboremployer relations ................ ro — 123 
702 Flexibility of wage determination .......................... B2 ces 54 
703 Rigidity of employment index, 0-100 (worst)* ... 
704 Hiring and firing practices ........................ 

2nd pillar: Infrastructure 705 Redundancy costs, weeks of salary* 
2.01 Quality of overall infrastructure .......................... t TN 34 706 Pay and productivity 
2.02 Quality of roads BeBe setae 42 707 Reliance on professional management.... 
2.03 Quality of railroad infrastructure 2T itsi 60 708 Brain drain 
2.04 Quality of port infrastructure 42. cons 69 709 Women in labor force, ratio to men* .................. OBS 133 



























2.05 Quality of air transport infrastructure .... D Dinnar 40 
2.06 Available airline seat kms/week, millions* ...... VB QT sss 21 8th pillar: Financial market development 
2.07 Quality of electricity supply...................sssssssse p 73 8.01 Availability of financial services............................ Bills: 43 





2.08 Fixed telephone lines/100 pop.* .............. 
2.09 Mobile telephone subscriptions/100 pop. 


6s DOS m 53 8.02 Affordability of financial services 
8.03 Financing through local equity market 
8.04 Ease of access to loans 

3rd pillar: Macroeconomic environment 8.05 Venture capital availability 
3.01 Government budget balance, 96 GDP* .... 8.06 Soundness of banks 
3.02 Gross national savings, % GDP* 8.07 Regulation of securities exchanges 
3.03 Inflation, annual % change* 8.08 Legal rights index, 0-10 (best)* ......................ssss 40s 89 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 

























9th pillar: Technological readiness 
9.01 Availability of latest technologies .......................... BA essit 52 
9.02 Firm-evel technology absorption .... 
4th pillar: Health and primary education 9.03 FDI and technology transfer 
4.01 Business impact of malaria 9.04 Internet users/100 pop.* ................... sss 39.8 
4.02 Malaria cases/100,000 pop.* ... 9.05 Broadband Internet subscriptions/100 pop.* 
4.03 Business impact of tuberculosis .. 9.06 Internet bandwidth, kb/s/capita* ........................... 76 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 























10th pillar: Market size 
10.01 Domestic market size index, 1—7 (best)* 
10.02 Foreign market size index, 1—7 (best)* 















11th pillar: Business sophistication 














4.10 Primary education enrollment, net 96* ............... QA T — 52 11.01 Local supplier quantity .... 
11.02 Local supplier quality 
5th pillar: Higher education and training 11.03 State of cluster development 
5.01 Secondary education enrollment, gross 96* ....... 92.0. con 85 11.04 Nature of competitive advantage .... 







11.05 Value chain breadth 
11.06 Control of international distribution 
11.07 Production process sophistication 
11.08 Extent of marketing 


5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 














5.06 Internet access in schools... T e 64 11.09 Willingness to delegate authority ......................... Vin: n 127 
5.07 Availability of research and training services ........ P, E 69 
5.08 Extent of staff training oe Sui esee 86 12th pillar: Innovation 

12.01 Capacity for innovation... IC y 0 RENE 71 


12.02 Quality of scientific research institutions 
12.03 Company spending on R&D 
12.04 University-industry collaboration in R&D............... ry — 74 
12.05 Gov't procurement of advanced tech products.....3.8. 

12.06 Availability of scientists and engineers .... 
12.07 Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 
Read the Country/Economy Profiles" on page 89. 
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Uganda 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... sss 33.8 
GDP (USS billions)... 17.0 MR 
GDP per capita (US$)... 501 ' 
GDP (PPP) as share (96) of world total.................. 0.06 2,000 





1,500 





1,000 


500 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 121 en 3.6 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 118......3.5 AE 2m 
GCI 2009-2010 (out of 133)... 108........ 3.5 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09^)............................................ 127........3.5 
Institutions... 
Institutions 

Infrastructure 










Macroeconomic environment Innovation Infrastructure 


Health and primary education 


Business Macroeconomic 











Efficiency enhancers (35.096)........................... sss. 1 sophistication environment 
Higher education and training 

Goods market efficiency... 105........3.9 ae sate 
Labor market efficiency... 26... 4.8 education 
Financial market development .........................sssss 66........ 4.1 

Technological readiness..................... sss TT1........ 3.0 Technological Higher education 
Natkot sizonnen cee een! 89........3.2 readiness and training 
Innovation and sophistication factors (5.0%) .............. 105........3.1 Financial market oods market 
Business sophistication ................... sss 115... 3.3 development eitigiency 


Labor market efficiency 


=O= Uganda ^ "Oe Factor-driven economies 





Innovation 





The most problematic factors for doing business 

















Cömüptio N e —Á— 20.2 
Access to finianclng.e ttc certas 17.6 
nibo —Á—Á€ 13.3 
Tax ales oa iieri eai o RH 11.0 
Inadequate supply of infrastructure............................. 10.3 
Inefficient government bureaucracy...................ess 1.3 
Poor work ethic in national labor force... 54 
Policysinsta bility rh eh naan 2.9 
Inadequately educated workforce ................................. 2.8 
Taxregulatiris:.««uco ptt eene ie 2.5 
Poor public: Health. ccrte cce 2.0 
Foreign currency regulations .1.8 
Crima:and theft... bete ene 1.3 
Restrictive labor regulations....................... ss 0.9 
Government instability/CoUps.................... ee 0.7 
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Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 





































Uganda 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo ent nans 2 Dine 130 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .....0.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.88 
































8th pillar: Financial market development 

Availability of financial services ........................ss C 78 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.0.0... eee TAO ss 39 



























9th pillar: Technological readiness 

Availability of latest technologies .......................... WG ssis 91 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 pop.* .................. sss 12.5 103 
Broadband Internet subscriptions/100 pop.* a 126 
nternet bandwidth, kb/s/capita* .......................ss. [08 oss 119 












10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 

State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 
Willingness to delegate authority ......................... tcm 102 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss c E 70 6.06 
1.07 Favoritism in decisions of government officials .... 2.3 .......... 125 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.0 ............ 54 6.10 
111 Efficiency of legal framework in challenging regs. 3.8............ 56 6.11 
112 Transparency of government policymaking........... BA ee 59 6.12 
113 Business costs of terrorism... P 138 6.13 
1.14 Business costs of crime and violence Ded M 113 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... A Oiii 113 
119 Efficacy of corporate boards... cies M DT 48 701 
1.20 Protection of minority shareholders’ interests ...... digi 91 702 
121 Strength of investor protection, 0-10 (best)* .......4.0. 111 7.03 
7.04 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ............................ Er 103 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... ee 102 
2.06 Available airline seat kms/week, millions* .......... 35. ees 105 
2.07 Quality of electricity supply...................ssssssss VAT os 120 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. Lr — 132 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria ..........................sssss PAS 137 9.04 
4.02 Malaria cases/100,000 pop.* ... ...131 9.05 
4.03 Business impact of tuberculosis .. «128 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... i 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ DI ea 133 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... BO — 117 11.09 
5.07 Availability of research and training services ........ QD uec 99 
5.08 Extent of staff training 1... ees 3 Greisi 100 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... ener tied [cR 112 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... ry — 72 
Gov't procurement of advanced tech products.....3.6. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 










Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Ukraine 





Key indicators, 2010 

Population (millions).......................... ss 45.4 
GDP (US$ billions)... 136.4 
GDP per capita (USS) sss 3,000 
GDP (PPP) as share (96) of world total.................. 0.41 


GDP (PPP) per capita (int'l $), 1985-2010 


=O= Ukraine =O= Commonwealth of Independent States 
12,000 


10,000 








8,000 





6,000 





4,000 





2,000 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


2 Stage of development 


GCl 2011-2012... iniret 82...... 4.0 1 Transition 2 Transition 3 
3.9 1-2 ae 


Rank 
(out of 142) 
GCI 2010-2011 (out of 139)... sss 89... 
GCI 2009-2010 (out of 133)... 82...... 
Basic requirements (40.09)..................................... 98...... 
Institutions... 
Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (50.0%)............-.::::sssscsssseeeeeeeeeeees 
Higher education and training 


Goods market efficiency... 129..... 
Labor market efficiency... 61..... 
Financial market development ..........................ssss 116...... 
Technological readiness..................... sss 82... 
WELCHER 38...... 
Innovation and sophistication factors (10.096) .............. 93..... 
Business sophistication ................... sss 103...... 


Innovation 












..4.0 Factor Efficiency Innovation 


driven driven driven 


Institutions 











Innovation Infrastructure 
Business Macroeconomic 
sophistication environment 








Health and 
Market size primary 
.44 education 
.34 
.9.5 Technological Higher education 
A5 readiness and training 
«3.3 Financial market Goods market 
35 development efficiency 


Labor market efficiency 


=O= Ukraine =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 





CO MUPUON: eH 16.0 
Tax regulations: ittis 144 
Access to finanGiNg sisisi ttti 13.6 
Inefficient government bureaucracy..................ss 10.3 
M uriIIM e ——————À 9.3 
[Epp ————À 1.6 
Policy instability... 

Government instability/CoUps.................... e 5.1 
Restrictive labor regulations........................ sss 4.8 
Crime and theft. er tre trece 3.5 
Inadequate supply of infrastructure........................... 2.8 






Foreign currency regulations ..... 2.8 
Poor public health... tiet sees 1.3 
Inadequately educated workforce ................................... 12 
Poor work ethic in national labor force........................... 0.8 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 

























































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................sssssssss V ree 134 
1.07 Favoritism in decisions of government officials .... 2.6 ............ 95 
1.08 Wastefulness of government spending... 
1.09 Burden of government regulation 
1.10 Efficiency of legal framework in settling disputes 2.3.......... 138 
111 Efficiency of legal framework in challenging regs. 2.4 .......... 135 
112 Transparency of government policymaking........... c — 116 
113 Business costs of terrorism... D Sum 58 
1.14 Business costs of crime and violence 4.6............ 77 
1.15 Organized crime A P 118 
116 Reliability of police services S Lees 123 
1.17 Ethical behavior of firms 93:5. nu 126 
1.18 Strength of auditing and reporting standards ....... Quasi 133 
119 Efficacy of corporate boards... AD — 106 
1.20 Protection of minority shareholders’ interests ...... D. 138 
121 Strength of investor protection, 0-10 (best)* .......4.7. 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ............................ 42 ssissstencee 71 
2.02 Quality of roads 2l ts 138 
2.03 Quality of railroad infrastructure BA ee 27 
2.04 Quality of port infrastructure BUT asco 96 
2.05 Quality of air transport infrastructure .... rr" —— 101 
2.06 Available airline seat kms/week, millions* ........ 206.8... 60 
2.07 Quality of electricity supply...................ssssssss p — 82 
2.08 Fixed telephone lines/100 pop.* .............. seins 2B Diiira 43 
2.09 Mobile telephone subscriptions/100 pop. 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 88.6 .......... 105 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... 945... scs 48 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... 4.1... 70 
5.07 Availability of research and training services ........ 3.8... 88 
5.08 Extent of staff training 1... eene Kr 117 


INDICATOR VALUE RANK/142 


6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Ukraine 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo enne 3 eiie 87 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ ro— 109 
Flexibility of wage determination .......................... BD cs 59 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.86 













8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................s 93 shots 115 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................ssusuuss 9:0. 8 














9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... BG cessus 96 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” ................. sss 28 Orii 92 
Broadband Internet subscriptions/100 pop. * k 
nternet bandwidth, kb/s/capita* .......................ss. 2:6 ns 77 










10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 








11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3:0... 120 



















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... enceinte t 3i. Laus 42 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... S Orari 70 
Gov't procurement of advanced tech products.....3.1. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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United Arab Emirates 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... eee 4.7 
GDP (US$ billions)... 301.9 T" =O= United Arab Emirates =O= Middle East and North Africa 
GDP per capita (US$)... 59,717 in 
GDP (PPP) as share (96) of world total.................. 0.33 : 





40,000 
30,000 
20,000 
10,000 











1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 





Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 SRAN AD DES ANDAA EE 21 ais 4.9 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 25........4.9 1 2m 
GCI 2009-2010 (out of 133)... 23. 4.9 Factor Efficiency Innovation 

driven driven driven 

Basic requirements (20.09,).................................... 10........5.8 
Institutions... x: — 
inthe Str CEU: -. cerei toten 8... 6.0 ua n 









Macroeconomic 
environment 


Business 
Efficiency enhancers (50.09/).......................... sss i sophistication 















Higher education and training 

Goods market efficiency... 10.5.2 ae juri 
Labor market efficiency... 28........ 4.8 education 
Financial market development ....................... sss 33 aus 4.6 

Technological readiness: 30........4.9 Technological Higher education 
Markot SI2Bio cose ERREUR DARREN 43........4.4 readiness and training 
Innovation and sophistication factors (30.0%) .............. 2]........4.4 Financial market Goods market 
Business sophistication ...................ssse 23: 4.9 development eitigiency 


Labor market efficiency 





Innovation 


7O- United Arab Emirates =O= Innovation-driven economies 








The most problematic factors for doing business 









Access to financing...............ssssssseeeeeenenes 22.8 
Restrictive labor regulations....................... s 13.4 
Inadequately educated workforce ............................... 12.8 
Foreign currency regulations ....................... es 9.4 
Poor work ethic in national labor force............................ 8.6 
Inefficient government bureaucracy... 74 
Inflation........ 

Policy instability 

Inadequate supply of infrastructure........................... 3.7 
Poor public:Health...«. ette enne 3.3 
Mir —— ins 3.0 
Corruption... .4.9 
Crime andtheft...... crie iere scent 1.0 
Tax regulations nti ctt eere 0.7 
Government instability/COUps.................... eee 0.3 














e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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United Arab Emirates 


The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 







































INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ess ne oo ennt ns BG sss 10 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Bid. 14 
Flexibility of wage determination .......................... 0. ees 5 
Rigidity of employment index, 0-100 (worst)* .. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.46 
























8th pillar: Financial market development 

Availability of financial services........................ss ipo eee eee 31 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.0.2.0... eee 40. 89 





























9th pillar: Technological readiness 

Availability of latest technologies .......................... 8l since: 25 
Firm-level technology absorption .... 
FDI and technology transfer 







nternet users/100 Pop.” ................. sss 78.0 
Broadband Internet subscriptions/100 pop.* ...... 10.5 
nternet bandwidth, kb/s/capita* ......................... 26.6 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 4.5... 22 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss Di MWcsaaresteese 34 6.06 
1.07 Favoritism in decisions of government officials .... 4.6 ............ 15 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.6 ............ 34 6.10 
111 Efficiency of legal framework in challenging regs. 4.2 ............ 43 6.11 
112 Transparency of government policymaking........... A Tenues 40 6.12 
113 Business costs of terrorism... ed aee 36 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cien 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ..........................s. Lc ET 9 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ..... 9,2T4.3 — ee 10 
2.07 Quality of electricity supply...................sssssssse 86.4... 20 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... ; 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross %*....... 95.2. ecc 45 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... D aatede: 29 11.09 
5.07 Availability of research and training services ........ A — 28 
5.08 Extent of staff training 1... ees xy p 25 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... eei t cp 32 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... BD sirip 37 
Gov't procurement of advanced tech products..... 4.8. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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United Kingdom 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 61.9 
GDP (US$ billions)............ 2,247.5 — 
GDP per capita (US$)... 36,120 FN 
GDP (PPP) as share (96) of world total.................. 2.94 : 





30,000 
25,000 
20,000 
15,000 
10,000 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank — Score Stage of development 
(out of 142) (1-7) 
GCI 201 1-2012 SRAN E DES ANNAE E 10 IS 54 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 12......53 Ms a8 
GCI 2009-2010 (out of 133)... 13........ 5.2 Factor Efficiency Innovation 
driven driven driven 


Basic requirements (20.0%). 
Institutions... 





Institutions 










Macroeconomic environment ..................se 85........4.5 Innovation Infrastructure 














Health and primary education ..................... sss 14........ 6.4 

Business Macroeconomic 
Efficiency enhancers (50.095)....................... sss b.e 54 sophistication environment 
Higher education and training 
Goods market efficiency... 19::5:.:510 . Health and 

n Market size primary 

Labor market efficiency... bue 5.4 education 
Financial market development .............-::-e:csesseeseeeeeseereeees 20... 4.9 
Technological readiness.....................sssssss Bus 6.1 Technological Higher education 
Markot Sizo iio sess d ee 6........5.8 readiness and training 
Innovation and sophistication factors (30.0%) .............. 12.......52 Financial market Goods market 
Business sophistication .................. sse acus 54 development etigiency 


Labor market efficiency 





Innovation 


=O= United Kingdom — "O7 Innovation-driven economies 








The most problematic factors for doing business 




















Tak rate Siennas 17.8 
Access to financing................ sse 14.5 
Inefficient government bureaucracy...................ss 13.5 
Tax regulations: etnies 117 
[niu e ———— asaanea 9.4 
Restrictive labor regulations........................ ss 8.4 
Inadequately educated workforce ........ .6.8 
Poor work ethic in national labor force............................. 6.1 
Inadequate supply of infrastructure........................... 5.0 
Policy instabllityzu2: ti trt oen 4.0 
enge —— 0.9 
Poor public health 0. 

Foreign currency regulations ..................... ses 0.6 
Crime.and'theftzsi ertt emend 0.2 
Government instability/CoUps.................... e 0.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 











































United Kingdom 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh....ss ne oo entran A bcd 13 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Obie tase. 25 
Flexibility of wage determination .......................... B. esc 17 
Rigidity of employment index, 0-100 (worst)* ... 10.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 

Women in labor force, ratio to men* .................. 0.84 

























8th pillar: Financial market development 

Availability of financial services........................ss .3 sonos 4 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... B0 sis 8 





























9th pillar: Technological readiness 
Availability of latest technologies .......................... 6; Besoins 7 
Firm-level technology absorption .... 
FDI and technology transfer 23 
nternet users/100 pop.* ................. sss B50: anus 8 
Broadband Internet subscriptions/100 pop.* ....... 
nternet bandwidth, kb/s/capita* ........................ 




















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 4.8... 16 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................ssssssssss 6:2 ies 11 6.06 
1.07 Favoritism in decisions of government officials .... 4.3 ............ 20 6.07 
1.08 Wastefulness of government spending... C 53 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 5.3............ 13 6.10 
111 Efficiency of legal framework in challenging regs. 4.9 ............ 13 6.11 
112 Transparency of government policymaking........... [or — 18 6.12 
113 Business costs of terrorism... Bell eese 100 6.13 
1.14 Business costs of crime and violence B. uester 46 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* .......8.0. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... BB NM 28 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 708 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ..... 5,229:5... 3 
2.07 Quality of electricity supply....................ssssssss BEF RES 9 8.01 
2.08 Fixed telephone lines/100 pop.* .............. ii site etd 9 8.02 
2.09 Mobile telephone subscriptions/100 pop. EZ assess 27 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... E 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 98.0. ec 31 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... DIL aee 12 11.09 
5.07 Availability of research and training services ........ 5.8... 7 
5.08 Extent of staff training 1... ees Dro m 15 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovatlon....... neant tes DE NR 13 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... 
Gov't procurement of advanced tech products.....3.9. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 








Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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United States 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 317.6 
GDP (USS billions)... 14,657.8 - 
GDP per capita (US$) -innisin 41,284 f 
GDP (PPP) as share (96) of world total................ 19.74 40,000 


30,000 





20,000 





10,000 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 5 wanana 5.4 1 Transition 2 Transition 
GCI 2010-2011 (out of 139)... 4......54 AE De 
GCI 2009-2010 (out of 133)... VY 5.6 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (20.09,).............................. 36........5.2 
Institutions... 
Institutions 

Infrastructure 7 
Macroeconomic environment ..................sess 90........4.5 Infrastructure 










Health and primary education ..................... sss 42... 6.1 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.095)..................... sss 3........ 5.5 sophistication 


Higher education and training 






Health and 











Goods market efficiency... 24........ 4.8 i : 
TEA Market size q primary 

Labor market efficiency... — 5.6 education 
Financial market development .......................sssss 22. 4.9 
Technological readiness: 20: 52 Technological Higher education 
Markot Sizo iino ses ERI ee 1.....6.9 readiness and training 
Innovation and sophistication factors (30.0%) ................ 6........5.5 Financial market Goods market 
Business sophistication ................... sss it eee 5.4 evelopment T etigiency 

. Labor market efficiency 
Ica Diss: 5.6 


=O= United States =O= Innovation-driven economies 








The most problematic factors for doing business 




















Tax Tales seen b nete rici ie iba egeta 14.8 
Inefficient government bureaucracy...................ss 13.2 
Access tO fifialolng.a aito cnet 12.9 
Taxiregulatiolls ce tet eres 10.9 
nik e €——————— 9.8 
Poor work ethic in national labor force............................. 6.7 
Inadequately educated workforce i 

Policy instability. en p tecti 5.7 
Restrictive labor regulations....................... sss 5.4 
Inadequate supply of infrastructure............................ 3.2 
Government instability/CoUps.................... ee 2.7 
Corruption... 2.5 
Crime and theft... rite bete scenes 2.1 
Poor public:health.;« ttt reme 2.0 
Foreign currency regulations ...................... ses 1.9 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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The Global Competitiveness Index in detail 


INDICATOR VALUE RANK/142 





1st pillar: Institutions 



































United States 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh....s se oo entrants BG EA 12 

















Duis 140 








7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ 
Flexibility of wage determination .......................... 
Rigidity of employment index, 0-100 (worst)* .....0.0. 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management.... 
Brain drain 
Women in labor force, ratio to men* .................. 0.85 
































8th pillar: Financial market development 

Availability of financial services........................ss 8:0: os 13 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................susuuss 8.0 os 20 


























9th pillar: Technological readiness 

Availability of latest technologies .......................... 6.8 sss 18 
Firm-level technology absorption .... 
FDI and technology transfer 









nternet users/100 Pop.” .................. sss 79.0 
Broadband Internet subscriptions/100 pop.* ...... 26.3 
nternet bandwidth, kb/s/capita* ......................... 29.0 











10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


























11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... et EN 10 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss 4.9... 36 6.06 
1.07 Favoritism in decisions of government officials .... 3.3 ............ 50 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.5 ............ 36 6.10 
111 Efficiency of legal framework in challenging regs. 4.2 ............ 39 6.11 
112 Transparency of government policymaking........... A Boisen 50 6.12 
113 Business costs of terrorism... [s — 122 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... B sse 40 
119 Efficacy of corporate boards... eres TA E 26 7.01 
1.20 Protection of minority shareholders’ interests ...... [. 9 - ERE 32 702 
121 Strength of investor protection, 0-10 (best)* .......8.3. 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... B. ecauesnastss 24 706 
2.02 Quality of roads bei 20 707 
2.03 Quality of railroad infrastructure WD -— 20 7.08 
2.04 Quality of port infrastructure 5.5 suns 23 709 
2.05 Quality of air transport infrastructure .... Ly canstxasters 31 
2.06 Available airline seat kms/week, millions* ... 32,085.9 .............. 1 
2.07 Quality of electricity supply...................sssssss 6:0... 32 8.01 
2.08 Fixed telephone lines/100 pop.* .............. —€— n € 14 8.02 
2.09 Mobile telephone subscriptions/100 pop. et OOO ncurses 87 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, 96 GDP%.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* "E Tiii 32 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 92:0... 77 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 94.1] ecce 50 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Date 24 11.09 
5.07 Availability of research and training services ........ o o 11 
5.08 Extent of staff training 1.1... ees BO sari 12 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... ba 7 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... B siens 3 
Gov't procurement of advanced tech products..... 4.7. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Uruguay 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 34 
GDP (USS billions)... 40.3 - 
GDP per capita (US$)... 11,998 ‘ 
GDP (PPP) as share (96) of world total.................. 0.07 12,000 


9,000 








6,000 





3,000 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 2011—2012 ...v.v.vs115121111r1rirororororororirireriinenenes 63......4.3 : Transition 2 3 
GCI 2010-2011 (out of 139)... 64........4.2 AE Len 
GCI 2009-2010 (out of 133)... 65........4.1 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (32.594)............................. 43........5.0 
Institutions... 
Institutions 

Infrastructure 









Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (50.096)............................ sss i sophistication 














Higher education and training 

Goods market efficiency... TI TN $ deci 
Labor market efficiency... 118........ 3.8 education 
Financial market development .......................ssssss 19... 4.0 Q 

Technological readiness.: 49........4.2 Technological R Higher education 
Watket sizonnen eae eee readiness NN and training 
Innovation and sophistication factors (17.5%) .............. 65........3.5 Financial market Goods market 
Business sophistication ...................se 83... 3.8 development eitigiency 


Labor market efficiency 





Innovation 


=O= Uruguay =O= Economies in transition from 2 to 3 








The most problematic factors for doing business 





















Restrictive labor regulations....................... sss 24.6 
Inefficient government bureaucracy..................ss 15.9 
DERAN eee ec tero Deere litate etes 11.9 
Inadequately educated workforce .............................. 10.3 
Inadequate supply of infrastructure............................. 10.1 
Access to finianclng.c cette 8.5 
Tax regulations 
THÉLGEIOTI t et ttti ami RU MERI 
Poor work ethic in national labor force........................... 2.8 
Crime-and'thieft. bte tenias 2.0 
Foreign currency regulations ..................... ses 0.8 
Poor public health.. 0. 
COMUPUON ————— 0.4 
Policy instability: n itte eite 0.4 
Government instability/CoUps.................... e 0.0 
0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 




































Uruguay 


INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ess ec oo entran ivi 60 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ QUE Sen 131 
Flexibility of wage determination .......................... 2:9 es 142 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.77 


































8th pillar: Financial market development 

Availability of financial services........................ss 43. sc 87 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «00.2.0... eee Boss 76 








129 






































9th pillar: Technological readiness 
Availability of latest technologies .......................... Basoa 66 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 Pop.” .................. sss 43.4............ 56 
Broadband Internet subscriptions/100 pop.* ....... 
nternet bandwidth, kb/s/capita* .......................... 
















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 




















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... ic CN 84 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
106 Judicial independence......................ssssssssss bid 28 6.06 
1.07 Favoritism in decisions of government officials .... 4.1 ............ 26 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.0 ............ 52 6.10 
1.11 Efficiency of legal framework in challenging regs. 4.3 ............ 38 6.11 
112 Transparency of government policymaking........... Dalon 20 6.12 
113 Business costs of terrorism... BB NE 5 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cies 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .........................s. BD iesus 65 706 
2.02 Quality of roads 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 709 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* .......... Loy. 3 uus 95 
2.07 Quality of electricity Supply................:: eee B0 nee: 35 8.01 
2.08 Fixed telephone lines/100 pop.* .............. sees 2B Dass cecus 42 8.02 
2.09 Mobile telephone subscriptions/100 pop. »——— 26 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* sa LBA sassiccecces 84 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* INE DDB E 101 
3.06 Country credit rating, 0-100 (best)* mc pem 64 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ........ BIB. ccs 70 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... OZone 11 11.09 
5.07 Availability of research and training services ........ A Gindas 55 
5.08 Extent of staff training 1... eene QOL didis 73 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 
Capacity for innovation... nest te 319 ieri 65 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... rr — 53 
Gov't procurement of advanced tech products.....3.9. 

Availability of scientists and engineers .... 
Utility patents granted/million pop.* ........ 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Venezuela 













Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 29.0 
GDP (USS billions)... 290.7 - 
GDP per capita (US$) sss 9,960 ‘ 
GDP (PPP) as share (96) of world total.................. 0.47 12,000 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 124 m 3.5 1 2 Transition 3 
GCI 2010-2011 (out of 139)... 122......3.5 = Za 
GCI 2009-2010 (out of 133)... 113.......: 3.5 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (54.094)............................................ 125........3.6 
Institutions... 
Institutions 

Infrastructure 1 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (39.09/)..................................... i sophistication 











Higher education and training 

Goods market efficiency... 142........2.9 Marketsi je 
Labor market efficiency... 142........ 2.9 education 
Financial market development ..........................ssss 132. 3.1 

Technological readiness: 92........3.4 Technological Higher education 
Markot SIZBzo ccc tan See AL........4.5 readiness and training 
Innovation and sophistication factors (7.0%) .............. 128........2.8 Financial market Goods market 
Business sophistication ................... ss 124........ 3.2 development eitigiency 


Labor market efficiency 





Innovation 


7O- Venezuela =O= Economies in transition from 1 to 2 








The most problematic factors for doing business 





Foreign currency regulations .................... ss 24.9 
Inefficient government bureaucracy........................ 12.1 
Policy instability... iicet 12.0 
Restrictive labor regulations...................... sss 11.9 
nik Aaea E —— teaver 10.7 
Compto Nissenin n a 10.4 
Crime and theft...... 7.0 
Access to financing. cette peces 4.1 
Inadequate supply of infrastructure................................. 2.7 
Tax regulations: tinet 24 
Poor work ethic in national labor force............................ 1.3 


Government instability/coups......... 
Inadequately educated workforce 
Poor públic healthiest 0.0 
M ai Srania iian 0.0 

















e 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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INDICATOR VALUE RANK/142 





1st pillar: Institutions 



















































Venezuela 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 














































































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................sssssssssss [|o E 142 
1.07 Favoritism in decisions of government officials .... 2.0 .......... 136 
1.08 Wastefulness of government spending ................. T1 138 
1.09 Burden of government regulation 2.2 oni 138 
1.10 Efficiency of legal framework in settling disputes .1.9.......... 142 
111 Efficiency of legal framework in challenging regs..1.6.......... 142 
112 Transparency of government policymaking........... Sd sce 139 
113 Business costs of terrorism... 4.9... 108 
1.14 Business costs of crime and violence FUN que 139 
1.15 Organized crime 2.5 ees 140 
116 Reliability of police services DD oisi 140 
1.17 Ethical behavior of firms 3:0... ee 131 
1.18 Strength of auditing and reporting standards ....... 42. uus 104 
119 Efficacy of corporate boards... cies a0... 125 
1.20 Protection of minority shareholders’ interests ...... did eres 131 
121 Strength of investor protection, 0-10 (best)* .......2.3.......... 139 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure .........................se 2:9. tu 128 
2.02 Quality of roads 
2.03 Quality of railroad infrastructure 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure .... 8:9. au 116 
2.06 Available airline seat kms/week, millions* ........ 222.4... us 57 
2.07 Quality of electricity supply....................sssssssssse dgio 127 
2.08 Fixed telephone lines/100 pop.* .............. —— n 49 
2.09 Mobile telephone subscriptions/100 pop. 2:98:2 ie 76 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, 96 GDP* .... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* PNE 142 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ................ 919............ 78 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... BZ s 82 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... E 89 
5.07 Availability of research and training services ........ Quis 117 
5.08 Extent of staff training 1... ees Quin 94 



























6.01 Intensity of local competition... 
6.02 Extent of market dominance... - 
6.03 Effectiveness of anti-monopoly policy 140 
6.04 Extent and effect of taxation... 109 
6.05 Total tax rate, 96 profits* 112 
6.06 No. procedures to start a business* 139 
6.07 No. days to start a business* 139 
6.08 Agricultural policy costs 142 
6.09 Prevalence of trade barriers 140 
6.10 Trade tariffs, 96 duty* 121 
6.11 Prevalence of foreign ownership.. 123 
6.12 Business impact of rules on FDI 142 
6.13 Burden of customs procedures 142 
6.14 Imports as a percentage of GDP* 137 
6.15 Degree of customer orientation 139 
6.16. Buyer sophisticatioh sse oe ertet Kj 90 
7th pillar: Labor market efficiency 
701 Cooperation in laboremployer relations ................ e ascacead 141 
702 Flexibility of wage determination .......................... SUIS vos 127 
703 Rigidity of employment index, 0-100 (worst)* ...69.0. 
704 Hiring and firing practices ................ssssssssssss 2.3. 
705 Redundancy costs, weeks of salary* .....not possible .......... 
406 Pay and productivity... iicet 2.5..sus 
707 Reliance on professional management... 
708 Brain drain 
709 Women in labor force, ratio to men* .................. 0.66 
8th pillar: Financial market development 
8.01 Availability of financial services............................ Qro 110 
8.02 Affordability of financial services 115 
8.03 Financing through local equity market 135 
8.04 Ease of access to loans 108 
8.05 Venture capital availability 112 
8.06 Soundness of banks 
8.07 Regulation of securities exchanges 
8.08 Legal rights index, 0-10 (best)* ......................ssss 2 sss 132 
9th pillar: Technological readiness 
9.01 Availability of latest technologies .......................... Vbi 97 
9.02 Firm-evel technology absorption .... 
9.03 FDI and technology transfer 127 
9.04 Internet users/100 pop.” ................... sss. 958. 74 
9.05 Broadband Internet subscriptions/100 pop. is 
9.06 Internet bandwidth, kb/s/capita* ........................... dd NPE 81 
10th pillar: Market size 
10.01 Domestic market size index, 1—7 (best)* 
10.02 Foreign market size index, 1—7 (best)* 
11th pillar: Business sophistication 
11.01 Local supplier quantity .... 140 
11.02 Local supplier quality 126 
11.03 State of cluster development 
11.04 Nature of competitive advantage .... 
11.05 Value chain breadth 
11.06 Control of international distribution 
11.07 Production process sophistication 
11.08 Extent of marketing 
11.09 Willingness to delegate authority ......................... CM 106 
12th pillar: Innovation 
12.01 Capacity for innovation................sssssssssssssss py. eee 123 
12.02 Quality of scientific research institutions 
12.03 Company spending on R&D 
12.04 University-industry collaboration in R&D............... 
12.05 Gov't procurement of advanced tech products..... 2.4. 
12.06 Availability of scientists and engineers .... 
12.07 Utility patents granted/million pop.* ..................... 





Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Vietnam 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 89.0 
GDP (US$ billions)............ nee 103.6 - 
GDP per capita (US$)... 1,174 ad 
GDP (PPP) as share (96) of world total.................. 0.37 





4,000 
3,000 
2,000 
1,000 














1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "onnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 65 nanais 4.2 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 59........4.3 ae 2m 
GCI 2009-2010 (out of 133)... sss 15: 4.0 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)....................................... J6........4.4 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)............................. sss ; sophistication 











Higher education and training 

Goods market efficiency... 15.42 ae ere 
Labor market efficiency... 4........ 4.6 education 
Financial market development ...................... sss 9: 4.0 

Technological readiness......................ssssssss yE EE Technological Higher education 
Watkat sizoni ce MERE E 33........4.6 readiness and training 
Innovation and sophistication factors (5.0%) ................ 35........3.4 Financial market Goods market 
Business sophistication ................... sse 87... 3.7 development eitigieney 


Labor market efficiency 





Innovation 


7O- Vietnam =O= Factor-driven economies 








The most problematic factors for doing business 












[nik t ———— aaeen 16.7 
Access to financing... teens 15.8 
Policy instability. tnter nece 11.8 
Foreign currency regulations ...................... ses 9.8 
Inadequate supply of infrastructure........................... 1.8 
Inadequately educated workforce ................................... 74 
Tax regulations ........................ .6.8 
ofi c ———Q 5.7 
Poor work ethic in national labor force........................... 48 
Inefficient government bureaucracy... 42 
Government instability/CoUps..................... ee 3.6 
Taxirates. aee .3.6 
Restrictive labor regulations........................ sss 1.8 
Crime and theft. cett eren 0.3 
Pook public- Healthiest 0.0 











[=] 
cn 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 




































Vietnam 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh...ess ae oo entran ibid 69 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ A Disisi 50 
Flexibility of wage determination .......................... B esce 21 
Rigidity of employment index, 0-100 (worst)* .... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 0.92 
























8th pillar: Financial market development 

Availability of financial services........................sss ke ses 85 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* «0.02.0... 8:0. ss 20 






























9th pillar: Technological readiness 

Availability of latest technologies .......................... 3.8. sus 133 
Firm-level technology absorption .... 4.6... 88 
FDI and technology transfer 4,8... 62 











nternet users/100 pop.* ................. sss 276 
Broadband Internet subscriptions/100 pop.* zs 
nternet bandwidth, kb/s/capita* .......................... | fc 88 















10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... 3.4... 95 



















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence.....................sssssssssss CH NUNC 78 6.06 
1.07 Favoritism in decisions of government officials .... 2.9 ............ 71 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 3.7 ............ 67 6.10 
111 Efficiency of legal framework in challenging regs.3.6............ 73 6.11 
112 Transparency of government policymaking........... Lr — 91 6.12 
113 Business costs of terrorism... BULL eus 101 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... QD. aus 128 
119 Efficacy of corporate boards... d.d oss 102 7.01 
1.20 Protection of minority shareholders’ interests...... Vli 80 702 
1.21 Strength of investor protection, 0-10 (best)* ....... 2.7 .......... 137 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure .......................... Ds EEA 123 7.06 
2.02 Quality of roads 2 Bes 123 707 
2.03 Quality of railroad infrastructure 7.08 
2.04 Quality of port infrastructure 7.09 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* ........ GIO Bin s 34 
2.07 Quality of electricity supply...................sssssssse Kn € 109 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... 9.05 
4.03 Business impact of tuberculosis .. 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 94:0... 64 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 606.9... 103 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... zn. 42 11.09 
5.07 Availability of research and training services ........ eut 119 
5.08 Extent of staff training 1... eene ra — 107 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovation... eese tpa jm 58 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... EE EA 82 
Gov't procurement of advanced tech products.....4.0. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Yemen 





Key indicators, 2010 

Population (millions).......................... ss 24.3 
GDP (US$ billions)... 31.3 
GDP per capita (USS) sss 1,282 
GDP (PPP) as share (96) of world total.................. 0.09 


GDP (PPP) per capita (int'l $), 1985-2010 


10,000 





8,000 





6,000 





4,000 





2,000 





1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 


Rank 
(out of 142) 


Score Stage of development 


GCI 2011-2012 siina 138...... 3.1 Transition Transition 
n/a 12 2 2-3 3 


GCI 2010-2011 (out of 139)... n/a...... 
GCI 2009-2010 (out of 133)... n/a...... 
Basic requirements (60.09,)............................................. 138..... 
Institutions... 

Infrastructure 


Macroeconomic environment 
Health and primary education 


Efficiency enhancers (35.095)..................................... 
Higher education and training 

Goods market efficiency... 133... 
Labor market efficiency... 129...... 
Financial market development... 142...... 
Technological readiness...................... sss 139.....: 
MarK6t5I28... E 18...... 
Innovation and sophistication factors (5.0%) .............. 141...... 
Business sophistication ................... sss 134...... 


Innovation 












n/a Factor Efficiency Innovation 
driven driven driven 
3.2 
Institutions 









Infrastructure 
Business Macroeconomic 
sophistication environment 





35 Health and 
cad Market size primary 
3.6 education 
2.2 
24 Technological Higher education 
35 readiness and training 
42.3 Financial market Goods market 

30 development efficiency 


Labor market efficiency 


7O- Yemen =O Factor-driven economies 





The most problematic factors for doing business 








Inadequately educated workforce ............................... 14.9 
CoFEUDEOFL ccrtc a treo 13.6 
ACCESS to FINANCING sized serere ice cnn 13.0 
Policy instability: te iet rer 12.0 
Inadequate supply of infrastructure.............................. 8.0 
Restrictive labor regulations.........................ssssss 74 
Inefficient government bureaucracy..... 

Poor work ethic in national labor force 

ME ECL ————— 4.8 
Taxiregulations:.«u ttc enne 4.5 
LTV T= Ufo) AEE ae ——— 2.8 
Foreign currency regulations 

Government instability/CoUps..................... e 2.3 
Poor public:hi&alth.« ttr memet 1.0 
Crime:andthefkc cni nter ceegeeceratted 0.6 














[2] 
[2] 


10 15 20 25 30 
Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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Yemen 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
















































































































1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 2A LC us 141 
1.06 Judicial independence.....................ssssssssssss NBs 139 
1.07 Favoritism in decisions of government officials .....1.7 .......... 142 
1.08 Wastefulness of government spending ................. Teneo 140 
1.09 Burden of government regulation I SPE 125 
1.10 Efficiency of legal framework in settling disputes 2.0 .......... 141 
111 Efficiency of legal framework in challenging regs. 2.2 .......... 140 
112 Transparency of government policymaking........... 2. scere 142 
113 Business costs of terrorism... S Dues 140 
1.14 Business costs of crime and violence 4.1... 102 
1.15 Organized crime 4.9... 84 
116 Reliability of police services VAM re 141 
1.17 Ethical behavior of firms 2:8 us 141 
1.18 Strength of auditing and reporting standards ....... QUO ieee 124 
119 Efficacy of corporate boards... 2:0. 142 
1.20 Protection of minority shareholders’ interests ...... Soles 133 
121 Strength of investor protection, 0-10 (best)* .......4.0...........111 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ............................ 905. uiis 127 
2.02 Quality of roads 
2.03 Quality of railroad infrastructure 
2.04 Quality of port infrastructure 
2.05 Quality of air transport infrastructure .... 
2.06 Available airline seat kms/week, millions* .......... 40.8.......... 102 
2.07 Quality of electricity supply....................sssssssss MB esce 136 
2.08 Fixed telephone lines/100 pop.* uu... A Gioie 110 
2.09 Mobile telephone subscriptions/100 pop. ABT LL 128 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, % GDP*.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 72 sesta 133 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... BD ST secs 116 
5.02 Tertiary education enrollment, gross %* . um 
5.03 Quality of the educational system ......................... ] [57 ARMES 142 
5.04 Quality of math and science education ................. dieere: 141 
5.05 Quality of management schools .......................... DA asse 140 
5.06 Internet access in schools... [f.m 141 
5.07 Availability of research and training services ........ VAs eee 137 
5.08 Extent of staff training 1... ees pe ERATA 135 




























6.01 Intensity of local competition... 
6.02 Extent of market dominance... 
6.03 Effectiveness of anti-monopoly policy 
6.04 Extent and effect of taxation... 
6.05 Total tax rate, 96 profits* 
6.06 No. procedures to start a business* 
6.07 No. days to start a business* 
6.08 Agricultural policy costs 
6.09 Prevalence of trade barriers 
6.10 Trade tariffs, 96 duty* 
6.11 Prevalence of foreign ownership.. 
6.12 Business impact of rules on FDI 
6.13 Burden of customs procedures 
6.14 Imports as a percentage of GDP* 
6.15 Degree of customer orientation 
6.16. Buyer sophisticatioh sess oe ertet 2: Dess. 131 
7th pillar: Labor market efficiency 
701 Cooperation in laboremployer relations ................ MOn 94 
702 Flexibility of wage determination .......................... oh errors 12 
703 Rigidity of employment index, 0-100 (worst)* ... 
704 Hiring and firing practices ........................ 
705 Redundancy costs, weeks of salary* 
706 Pay and productivity 
707 Reliance on professional management... 
708 Brain drain 
709 Women in labor force, ratio to men* .................. 0:28: 139 
8th pillar: Financial market development 
8.01 Availability of financial services............................ 2:842 141 
8.02 Affordability of financial services 141 
8.03 Financing through local equity market 142 
8.04 Ease of access to loans 142 
8.05 Venture capital availability 
8.06 Soundness of banks 
8.07 Regulation of securities exchanges 142 
8.08 Legal rights index, 0-10 (best)* .....................sss 2 cssc 132 
9th pillar: Technological readiness 
9.01 Availability of latest technologies .......................... SB essa 139 
9.02 Firm-evel technology absorption .... 
9.03 FDI and technology transfer 
9.04 Internet users/100 pop.” ................... sss 10.9 111 
9.05 Broadband Internet subscriptions/100 pop.* sss TIO. 
9.06 Internet bandwidth, kb/s/capita* ........................s. QI iss 117 
10th pillar: Market size 
10.01 Domestic market size index, 1—7 (best)* 
10.02 Foreign market size index, 1—7 (best)* 
11th pillar: Business sophistication 
11.01 Local supplier quantity .... 
11.02 Local supplier quality 141 
1.03 State of cluster development 
11.04 Nature of competitive advantage .... 116 
11.05 Value chain breadth 197 
11.06 Control of international distribution 135 
11.07 Production process sophistication 141 
11.08 Extent of marketing 140 
11.09 Willingness to delegate authority ......................... AB Lee 31 
12th pillar: Innovation 
12.01 Capacity for innovation... ertet spes | Ac 142 
12.02 Quality of scientific research institutions TUM DEN 141 
12.03 Company spending on R&D ee Ostinas 142 
12.04 University-industry collaboration in R&D................ M Distresa 142 
12.05 Gov't procurement of advanced tech products.. ... 142 
12.06 Availability of scientists and engineers .... «x 138 
12.07 Utility patents granted/million pop.* ..................... O: Ossis 90 





Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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/ambia 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions)......................... ss 13.3 
GDP (USS billions)... 16.2 m 
GDP per capita (US$) sss 1,221 Í 
GDP (PPP) as share (96) of world total.................. 0.03 2,000 


1,500 





1,000 





500 


1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-201 2 "ennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 1 13 maia 3.7 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 115.......3.5 AE 2m 
GCI 2009-2010 (out of 133)... 112........ 3.5 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.09,)............................................ 115........3.8 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)........................................ A sophistication 











Higher education and training 

Goods market efficiency... 01... 43 ae sate 
Labor market efficiency... 105........ 4.0 education 
Financial market development ......................ssssss 51s 43 

Technological readiness.....................sssssss 114........3.0 Technological Higher education 
Market Sizo a tse cree ERTE 114........2.6 readiness and training 
Innovation and sophistication factors (5.0%) ................ 80........3.4 Financial market Goods market 
Business sophistication ................... sse 91... 3.6 development eitigiency 


Labor market efficiency 





Innovation 


7O-7ambia =O= Factor-driven economies 








The most problematic factors for doing business 




















Access to financing: iet R 21.2 
COTBUDEOFL iino tee eerte Berner 15.1 
TaX Y 8tGS citer ecg ieee ded tete ennt dete redes 114 
Inadequate supply of infrastructure... 10.5 
oaen oI e e E E 8.1 
Poor work ethic in national labor force............................ 1.8 
Inefficient government bureaucracy. : 
Crime-and'thiBfto e Due etie 44 
Poor public: ligalth..ne tc ite 3.4 
Taxiregulatioris:..«xct ttti ener 3.2 
Policy WiSta DINGY ssccasc.s2erscessss2 itti te tee ntt 24 
Inadequately educated workforce .... 

Restrictive labor regulations.........................ssses 12 
Foreign currency regulations ...................... sss 1.1 
Government instability/CoUps..................... e 1.0 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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/ambia 





INDICATOR VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. esse oo ent nans 2.9 cunas 110 



















7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ p 74 
Flexibility of wage determination .......................... 49. e 85 
Rigidity of employment index, 0-100 (worst)* .... 

Hiring and firing practices ........................ 

Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. 



























8th pillar: Financial market development 

Availability of financial services........................ss A Doei 75 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0-10 (best)* ................sssuuuss 9:0. sus 8 






























9th pillar: Technological readiness 
Availability of latest technologies .......................... WG esses 86 
Firm-level technology absorption .... 
FDI and technology transfer 
nternet users/100 pop.* ................ sse e irii 124 
Broadband Internet subscriptions/100 pop.* 
nternet bandwidth, kb/s/capita* .......................ss. 





















10th pillar: Market size 
Domestic market size index, 1-7 (best)* 
Foreign market size index, 1—7 (best)* 





















11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 
Extent of marketing 

Willingness to delegate authority ......................... Su in 62 






















1.01 Property rights 6.01 
1.02 Intellectual property protection 6.02 
1.03 Diversion of public funds 6.03 
1.04 Public trust of politicians 6.04 
1.05 Irregular payments and bribes . 6.05 
1.06 Judicial independence......................sssssssss ES RETE 82 6.06 
1.07 Favoritism in decisions of government officials .... 3.0 ............ 67 6.07 
1.08 Wastefulness of government spending... 6.08 
1.09 Burden of government regulation 6.09 
1.10 Efficiency of legal framework in settling disputes 4.2 ............ 47 6.10 
111 Efficiency of legal framework in challenging regs. 3.8............ 57 6.11 
112 Transparency of government policymaking........... db usce 51 6.12 
113 Business costs of terrorism... BA UN 4 6.13 
1.14 Business costs of crime and violence 6.14 
1.15 Organized crime 6.15 
116 Reliability of police services 6.16 
1.17 Ethical behavior of firms 
1.18 Strength of auditing and reporting standards ....... 
119 Efficacy of corporate boards... cie 701 
1.20 Protection of minority shareholders’ interests ...... 702 
121 Strength of investor protection, 0-10 (best)* ....... 7.03 
704 
2nd pillar: Infrastructure 705 
2.01 Quality of overall infrastructure ........................... a E 94 706 
2.02 Quality of roads 2:9. esee 110 707 
2.03 Quality of railroad infrastructure VA M 83 708 
2.04 Quality of port infrastructure 4.0... 77 709 
2.05 Quality of air transport infrastructure .... Lio — 96 
2.06 Available airline seat kms/week, millions* .......... L PATTE 112 
2.07 Quality of electricity supply...................ssssssssss S.D asses 102 8.01 
2.08 Fixed telephone lines/100 pop.* .............. 8.02 
2.09 Mobile telephone subscriptions/100 pop. 8.03 
8.04 
3rd pillar: Macroeconomic environment 8.05 
3.01 Government budget balance, % GDP*.... 8.06 
3.02 Gross national savings, % GDP* 8.07 
3.03 Inflation, annual % change* 8.08 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 9.01 
9.02 
4th pillar: Health and primary education 9.03 
4.01 Business impact of malaria 9.04 
4.02 Malaria cases/100,000 pop.* ... «126 9.05 
4.03 Business impact of tuberculosis .. «se IBS 9.06 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 10.01 
4.07 Infant mortality, deaths/1,000 live births*.... 10.02 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 90:7 eres 89 11.01 
11.02 
5th pillar: Higher education and training 11.03 
5.01 Secondary education enrollment, gross 96* ....... 3044... 129 11.04 
5.02 Tertiary education enrollment, gross 96* . 11.05 
5.03 Quality of the educational system 11.06 
5.04 Quality of math and science education ... 11.07 
5.05 Quality of management schools 11.08 
5.06 Internet access in schools... Er — 116 11.09 
5.07 Availability of research and training services ........ rr E 81 
5.08 Extent of staff training 1... eene Qi ERT 85 
12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon........es eese tne V OEE 94 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... ullas: 59 
Gov't procurement of advanced tech products.....3.9. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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Zimbabwe 








Key indicators, 2010 
GDP (PPP) per capita (int'l $), 1985-2010 
Population (millions).......................... ss 12.6 
GDP (US$ billions)... 15 m 
GDP per capita (US$) iiias 594 ' 
GDP (PPP) as share (96) of world total.................. 0.01 2,000 





1,500 





1,000 


500 








1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 





Global Competitiveness Index 






Rank — Score Stage of development 

(out of 142) (1-7) 
GCI 201 1-2012 "nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 132 IIS 33 Transition 2 Transition 3 
GCI 2010-2011 (out of 139)... 136........3.0 ae 2m 
GCI 2009-2010 (out of 133)... sss 132........ 2.8 Factor Efficiency Innovation 

driven driven driven 
Basic requirements (60.0%)... sees 132........3.5 
Institutions... 
Institutions 

Infrastructure 











Innovation Infrastructure 


Macroeconomic environment 


Health and primary education 
Macroeconomic 


environment 


Business 
Efficiency enhancers (35.096)............................ sss. : sophistication 











Higher education and training 

Goods market efficiency... 124........3.7 ae yest 
Labor market efficiency... 130... 3.6 education 
Financial market development ..........................sssss 104........ 3.6 

Technological readiness....................ssssss 128....... 27 Technological Higher education 
OCTO NM ere. 133.2, readiness and training 
Innovation and sophistication factors (5.0%) .............. 119........2.9 Financial market ods market 
Business sophistication ................... sss T20........ 3.2 development eitigiency 


Labor market efficiency 





Innovation 


7O- Zimbabwe =O= Factor-driven economies 








The most problematic factors for doing business 




















Access tO firiaelng....i cecinit tenen itncaeo 22.9 
Policy insta Bilibina 19.3 
Inadequate supply of infrastructure.......................... 174 
Government instability/Coups.................... e 10.5 
eoo —————— 74 
Restrictive labor regulations....................... sss 6.9 
Inefficient government bureaucracy... 

Poor work ethic in national labor force 

ME Eu ———— ÀÁà 2.5 
Crime-and'thieft.. ier ai 12 
Poor public: health... tere 12 
Foreign currency regulations 1.0 
liu) rere —————M— 0.4 
TaxiregulatiOns:.«ui reet eren 0.4 
Inadequately educated workforce ................................. 0.2 

0 5 10 15 20 25 30 


Percent of responses 


Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings. 
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1st pillar: Institutions 





















































6.01 
6.02 
6.03 
6.04 
6.05 
6.06 
6.07 
6.08 
6.09 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
6.16 


7.01 
7.02 
7.03 
7.04 
7.05 
7.06 
7.07 
7.08 
7.09 


Zimbabwe 


INDICATOR 





VALUE RANK/142 


6th pillar: Goods market efficiency 
Intensity of local competition... 
Extent of market dominance... 
Effectiveness of anti-monopoly policy 
Extent and effect of taxation... 
Total tax rate, 96 profits* 
No. procedures to start a business* 
No. days to start a business* 
Agricultural policy costs 
Prevalence of trade barriers 
Trade tariffs, 96 duty* 
Prevalence of foreign ownership.. 
Business impact of rules on FDI 
Burden of customs procedures 
Imports as a percentage of GDP* 
Degree of customer orientation 
Buyer soplisticatioh.. sse oo ent nana SDs even esas 86 


















141 









7th pillar: Labor market efficiency 

Cooperation in laboremployer relations ................ Meisi 86 
Flexibility of wage determination .......................... 2b cm 141 
Rigidity of employment index, 0-100 (worst)* ... 
Hiring and firing practices ........................ 
Redundancy costs, weeks of salary* 
Pay and productivity 
Reliance on professional management... 
Brain drain 
Women in labor force, ratio to men* .................. rE a EROE 56 






















8.01 
8.02 
8.03 
8.04 
8.05 
8.06 
8.07 
8.08 


8th pillar: Financial market development 

Availability of financial services.........................ss Ee A E 116 
Affordability of financial services 
Financing through local equity market 
Ease of access to loans 
Venture capital availability 
Soundness of banks 
Regulation of securities exchanges 
Legal rights index, 0—10 (best)* «0.02.0... eee 8:0. sc 60 






























9.01 
9.02 
9.03 
9.04 
9.05 
9.06 


9th pillar: Technological readiness 

Availability of latest technologies .......................... 99 siis 129 
Firm-level technology absorption .... 111 
FDI and technology transfer 132 
nternet users/100 pop.* ................. sss 11.5 108 
Broadband Internet subscriptions/100 pop.* z MG 
nternet bandwidth, kb/s/capita* ......................ssss. Os 134 









10.01 
10.02 


10th pillar: Market size 
Domestic market size index, 1—7 (best)* 
Foreign market size index, 1—7 (best)* 


136 
123 















1.01 Property rights 
1.02 Intellectual property protection 
1.03 Diversion of public funds 
1.04 Public trust of politicians 
1.05 Irregular payments and bribes . 
1.06 Judicial independence......................sssssssss Vic REN 118 
1.07 Favoritism in decisions of government officials .... 2.5 .......... 113 
1.08 Wastefulness of government spending... 2s 93 
1.09 Burden of government regulation OM ee 81 
1.10 Efficiency of legal framework in settling disputes 3.4 ............ 79 
111 Efficiency of legal framework in challenging regs. 2.5 .......... 130 
112 Transparency of government policymaking........... OD — 13 
113 Business costs of terrorism... D ces 28 
1.14 Business costs of crime and violence 4.8............ 73 
1.15 Organized crime BO) MEE 35 
116 Reliability of police services VP: 127 
1.17 Ethical behavior of firms Kp 69 
1.18 Strength of auditing and reporting standards ....... BAe 34 
119 ‘Efficacy of corporate boards... cie Li —: 36 
1.20 Protection of minority shareholders’ interests ...... Ad sees 45 
1.21 Strength of investor protection, 0-10 (best)* .......4.3.......... 100 
2nd pillar: Infrastructure 
2.01 Quality of overall infrastructure ............................ i2 ades 115 
2.02 Quality of roads roce 94 
2.03 Quality of railroad infrastructure 2 si ecdetes 62 
2.04 Quality of port infrastructure BA ee 59 
2.05 Quality of air transport infrastructure .... Ol MES 110 
2.06 Available airline seat kms/week, millions* ........... 21:05. n: 120 
2.07 Quality of electricity supply....................ssssssssse Td etes 134 
2.08 Fixed telephone lines/100 pop.* uu... ee SO secu 112 
2.09 Mobile telephone subscriptions/100 pop. es DONT |. sous 118 
3rd pillar: Macroeconomic environment 
3.01 Government budget balance, 96 GDP%.... 
3.02 Gross national savings, % GDP* 
3.03 Inflation, annual % change* 
3.04 Interest rate spread, 96* 
3.05 General government debt, % GDP* 
3.06 Country credit rating, 0-100 (best)* 
4th pillar: Health and primary education 
4.01 Business impact of malaria 
4.02 Malaria cases/100,000 pop.* ... 
4.03 Business impact of tuberculosis .. 
4.04 Tuberculosis incidence/100,000 pop.* 
4.05 Business impact of HIV/AIDS 
4.06 HIV prevalence, 96 adult pop.* 
4.07 Infant mortality, deaths/1,000 live births*.... 
4.08 Life expectancy, years* 
4.09 Quality of primary education... 
4.10 Primary education enrollment, net 96* ............... 
5th pillar: Higher education and training 
5.01 Secondary education enrollment, gross 96* ....... 398.0. n 123 
5.02 Tertiary education enrollment, gross 96* . 
5.03 Quality of the educational system 
5.04 Quality of math and science education ... 
5.05 Quality of management schools 
5.06 Internet access in schools... PA 129 
5.07 Availability of research and training services ........ T — 105 
5.08 Extent of staff training 1... eene S nu 78 


11.01 
11.02 
11.03 
11.04 
11.05 
11.06 
11.07 
11.08 
11.09 


11th pillar: Business sophistication 
Local supplier quantity .... 
Local supplier quality 
State of cluster development 
Nature of competitive advantage .... 
Value chain breadth 
Control of international distribution 
Production process sophistication 128 
Extent of marketing 119 
Willingness to delegate authority ......................... Ch EE 63 





117 
118 
122 
140 
140 
115 


















12.01 
12.02 
12.03 
12.04 
12.05 
12.06 
12.07 


12th pillar: Innovation 

Capacity for innovatlon......-..e eese te Vy. een 122 
Quality of scientific research institutions 
Company spending on R&D 
University-industry collaboration in R&D............... Bid sonic 101 
Gov't procurement of advanced tech products..... 2.7. 
Availability of scientists and engineers .... 
Utility patents granted/million pop.* ..................... 







Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section "How to 


Read the Country/Economy Profiles" on page 89. 
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How to Read the Data Tables 


The following pages provide detailed data for all 142 


economies included in The Global Competitiveness 
Report 2011-2012. The data tables are organized into 


13 sections: 


VII. 
VIII. 


Xl. 
XII. 


Basic indicators 

Institutions 

Infrastructure 
Macroeconomic environment 
Health and primary education 
Higher education and training 
Goods market efficiency 
Labor market efficiency 
Financial market development 
Technological readiness 
Market size 

Business sophistication 
Innovation 





o 106 Judicial independence 





7 entirely independent] | 2010-11 weighted average 


To what extents the judiciary in your country independent from influences of members of government citizens, or firms? 1 = heavily influenced; 





RANK cOUNTRYEEONOMTY 
1 New Zealand. 
3 Sweden. 
5 Switzerland. 


sak COUNTRUECONOMY 


6 Netherlands. 
) Germany 

8 Canada 
Norway. 

10 elnd. 

3» United Kingdom.. 
32 dene 

Ts Australa 

34 Luxembourg 
78 Hong Kong SAR 
16 Gate... 

18 Japan. 

19 iceland. 

20 Singapore. 

2» Saudi Arabia 
22 Mustia. 

23 Estonia 

28 Chie... 

25 Botswana. 

26 Bahrain. 

20 Cyprus. 

2e Ungu 

29 Belgium... 


30 Mata. 
39 Oman... > 
34 United Arab Emirates 
35 South Arica. 


36 United States. 
37 France... 





‘ounce: Word Economic Forum, Executive Opinion Survey 











131 Madagascar. 
132 Moldova 
133 Panama. 
134 Ukraine. 














The 12 numbered sections correspond to the 12 
pillars of the Global Competitiveness Index (GCI). 


Executive Opinion Survey indicators 

@ inthe tables, indicators derived from the World 
Economic Forum’s Executive Opinion Survey (Survey) 
have country scores represented by blue-colored bar 
graphs. Survey questions asked for responses on a scale 
of 1 to 7, where an answer of 1 and 7 always corre- 
sponds to the worst and best possible outcome, respec- 
tively. In the tables, the Survey question and the two 
extreme answers are shown above the rankings. Country 
scores are reported with a precision of one decimal 
point, although exact figures are used to determine 
rankings. The sample mean is represented by a dotted 
line running across the bar graphs. For more informa- 
tion on the Executive Opinion Survey and a detailed 
explanation of how country scores are computed, please 
refer to Chapter 1.3 of the Report. 

Note that in Table 4.01, which shows the results 
of the Survey question about the business impact of 
malaria, “N/appl.” is used when malaria is not endemic 
or when no case was reported in the economy. Malaria 
incidence is shown in Table 4.02, where “(NE)” stands 
for non-endemic, indicating that malaria is not present in 
the country because of geographical characteristics. 
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o9 404 Tuberculosis incidence 





Number of tuberculosis cases por 100000 population | 2009 


1 Barbados. 

2 Puerto Rico 

3 denn. 

4 United Arab Emirates 
4 United States 

16 Greece 

7 Canada 

H Germany 

B Switzerland 

TP Cyprus. 

32 Jordan 

T3 Norway. 

34 France 

1b Swede 

36 Austral 

16 

18 
2 
Ii New Zealand 
22 veland. 

zs Begum 

24 Crech Republi. 
26 Slovak Repub... 








2] Luxembourg 
28 Costa Rica. 





sounce The Worl Hank, World Development indicators & Global Development Finance Catalog (Apri 2011 edition; national sources 


094 
38a 
ali 
"E 
AB. 








132. Cite vom. 
Tes Mozambique 
134 Zambia 
Tab Cambodia 
136 TimorLesta, 
138 Botswana, 
120 Nambia 
34D Zimbabwe 
141 South Atria 
M2 Swazi 








Other indicators 

@ indicators not derived from the Executive Opinion 
Survey are presented in black-shaded bar graphs. For 
each indicator, a short description appears at the top of 
the page. The base period (i.e., the period when a 
majority of the data was collected) follows the descrip- 
tion. When the year differs from the base year for a par- 
ticular economy, this is indicated in a footnote. A more 
detailed description and the full source for each indica- 
tor can be found in the Technical Notes and Sources 
section at the end of the Report. When data are not 
available or are too outdated, n/a" is used in lieu of the 
rank and the value. 

Due to the nature of data, ties between two or 
more countries are possible. In such cases, shared rank- 
ings are indicated accordingly. For example, Burundi, 
Cape Verde, Madagascar, Mozambique, and Venezuela 
obtain the same value (2.0 out of 10) on indicator 8.08, 
Legal rights index. As a result, in Table 8.08 the five coun- 
tries are all ranked 132nd and listed alphabetically. 
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Basic Indicators euman 383 
0.01 Gross domestic product... 384 
0.07  PopulatiQlic. es eerte tb er nete dr ro etre HE 385 
0:03... “GDP per capita. eine pei tice e eet ene 386 
0.04 GDP as a share of world GDP.................sssssssess 387 

Section I: Institutions ........................... ees 389 
101... Property OMS xoi epe eee eoe aet estes 390 

.02 Intellectual property protection 991 
.03 Diversion of public funds...................ssssseees 392 
204), ‘Public trust:of ppoliticlans «2:2 rite ette uan 393 
.05 Irregular payments and bribes................ssessssus 394 
.06 Judicial independence .................sssssssssssssssssss 395 
.07 Favoritism in decisions of government officials ........... 396 
.08 Wastefulness of government spending ....................... 397 
.09 Burden of government regulation ...................... 20998 
1.10 Efficiency of legal framework in settling disputes........ 399 
.1 Efficiency of legal framework in challenging 

regulations; pete to teet edited tu 400 
.12 Transparency of government policymaking................... 401 
.13 Business costs of terrorism .............ssssssssssssss 402 
.14 Business costs of crime and violence.......................... 403 
.15 Organized crime ........... .404 
.16 Reliability of police services... 405 
117 Ethical behavior of firms... 406 
118 Strength of auditing and reporting standards............... 407 
119 Efficacy of corporate boards... 408 
.20 Protection of minority shareholders’ interests ............. 409 
.21 Strength of investor protection ................ssssssssss 410 

Section Il: Infrastructure ........................... 411 
2.001 Quality of overall infrastructure ....................sssesssss 412 
2.02. Quality Of Oase e arcte dad pa t Pere eode 413 
2.08 Quality of railroad infrastructure... 414 
2.04 Quality of port infrastructure... eee eee 415 
2.05 Quality of air transport infrastructure ......................sssse 416 
2.06 Available airline seat kilometers .......................ssssssse 417 
2.07 Quality of electricity supply....................ssssseee 418 
2.08 Fixed telephone lines ........................ eene 419 
2.09 Mobile telephone subscriptions .................sessssssuse 420 

Section IIl: Macroeconomic environment.................................... 421 
3.01 Government budget balance ....................ssssssss 422 
3:02. Gross national savings... eee 423 
303 "Inflationzs tete ttt se 424 
3.04 Interest rate spread... 425 
3.05 Government debt ..... ... 426 
3.06: Country credit rating... itc 427 












Section IV: Health and primary education.................................... 429 
4.001 Business impact of malaria... 430 
4.02 Malaria incidence............... .. 431 
4.03 Business impact of tuberculosis .....................sssssss 432 
4.04 Tuberculosis incidence .......................sseeee 433 
4.05 Business impact of HIV/AIDS..................sssssssess 434 
7:06 .HIV'prevalence.. «iced tite rhet eet tiende 435 
2:07 -nant TMORANY osc seat cuz eck ae ee ace eet eet 436 
4.08 Life: expectancy icc ete eret reete 437 
4.09 Quality of primary education .......... .... 438 
4.10 Primary education enrollment rate .......................sssss 439 


Section V: Higher education and training 



















5.01 Secondary education enrollment rate 
5.02 Tertiary education enrollment rate ....................ssuuss 
5.03 Quality of the educational system .... 
5.04 Quality of math and science education........................ 445 
5.05 Quality of management schools ...................ssssssss 446 
5.06 Internet access in schools.................sssssssssees 447 
5.07 Local availability of specialized research and 
pic nolloroEsi-in dese € 448 
5.08 Extent of staff training... 449 
Section VI: Goods market efficiency............................................. 451 
6.01 Intensity of local competition... 452 
6.02 Extent of market dominance.................. sss 453 
6.03 Effectiveness of anti-monopoly policy.......................... 454 
6.04 Extent and effect of taxation... 455 
6:05." Totalitax Tate iecore terea rere 456 
6.06 Number of procedures required to start 
APUL MR E— NEE 457 
6.07 Time required to start a business ................ssssssss 458 
6.08 Agricultural policy costs... 459 
6.09 Prevalence of trade barriers ...............sssssssssssss 460 
6.10: Iradestarifs: treo Eee de t Maus 461 
6.11 Prevalence of foreign ownership...................ssssssss 462 
6.12 Business impact of rules on FDI.................sssssssss 463 
6.13 Burden of customs procedures..................sssssssssss 464 
6.14 Imports as a percentage of GDP ossee 465 
6.15 Degree of customer orientation... 466 
6.16 Buyer sophistication 
Section VII: Labor market efficiency.............................................. 469 
701 Cooperation in laboremployer relations ....................... 470 
702 Flexibility of wage determination .....................sssssss 471 
703 Rigidity of employment... 472 
704 Hiring and firing practices.. .473 
705. Redundancy Costs... eese ierra 474 
706 “Pay and productivity... estie teres 475 
707 Reliance on professional management ......................... 476 
408: "Braltidalt s axons e ai pent DDR EFE 477 
709 Female participation in labor force ....................ssssss 478 
(Cont'd.) 
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Q 
= 
E: Section VIII: Financial market development... 
E 8.001 Availability of financial services... 
s 8.02 Affordability of financial services... 
a 8.03 Financing through local equity market . 
= 8.04 Ease of access to loans .............. sse 
8.05 Venture capital availability... 
8.06- :Soündness Of baflks 5 e ettet 
8.07 Regulation of securities exchanges... 
8:08: Legal rights Index sianie 
Section IX: Technological readiness ............................................ 489 
9.01 Availability of latest technologies .......................ssssss 490 
9.02 Firm-level technology absorption......................ssssssse 491 
9.03 FDI and technology transfer... 492 
9.04. -Intertiet SORS oerte noe ie estes 493 
9.05 Broadband Internet subscriptions ................ssssss 494 
9.06 Internet bandwidth ..............ssssssss 495 
Section X: Market size......................... ees 497 
10.01 Domestic market size index................ssssssssssss 498 
10.02 Foreign market size index...............sssssssssssssssss 499 
10:09: :xGDP PPP) dui tad rte ene 500 
10.04 Exports as a percentage of GDP..............sssssssssssss 501 
Section XI: Business sophistication............................................ 503 
11.01 Local supplier quantity .................sss 504 
11:02 Local supplier quality... arra es 505 
382 11.03 State of cluster development....................sssssssss 506 
icis 11.04 Nature of competitive advantage ...................ssssssss 507 
11.05 Value chain breadth ...............ssssssssee 508 
11.06 Control of international distribution .......................sssss 509 
11.07 Production process sophistication.......................ssssss 510 
11:08: Extent of marketing... tibt iiber eet 
11.09 Willingness to delegate authority... 





Section XII: Innovation............................. eee 513 
12:01. Capacity for IRmowvation.. 2t ooi tbe teinte 514 
12.02 Quality of scientific research institutions ...................... 515 
12.03 Company spending on R&D................... sss 





12.04 University-industry collaboration in R&D 
12.05 Government procurement of advanced 


technology products... iar repe 518 
12.06 Availability of scientists and engineers ......................... 519 
12:07 USPTO patents: grants.......... ct t ces 520 
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384 


0.01 


Gross domestic product 





Gross domestic product in billions of current US dollars | 2010 














































RANK COUNTRY/ECONOMY VALUE 
1 United States... ....14,657.8 
2 China. eee er 5,878.3 
3: -Pa 5,458.9 
A- GOTON anana 3,315:6 
b: S EfallG On ceo teet eee enis 2,582.5 
6 United Kingdom ..................... 2,247.5 
T Brazil... teca 2,090.3 
8. Hah ees 2,055.1 
CAR EEEE nt 1,574.1 
Q0. Indias see st 1,538.0 
1 Russian Federation ................ 1,465.1 
2: 2Spal Mrs eterna iets 1,409.9 
3 
4 
5 Korea, Rep. ... 

6 Netherlands... 

7 

8 

9 Switzerland ... 
20 Poland 
21 Belgium... 
22 Sweden... xs 
23 Saudi Arabia... 
24 Taiwan, China .. 





NNN 
NO 


Argentina. nt 
South Africa... 
ran, Islamic Rep. 
Thailand 
Denmark . 
Greece ... 
United Arab Emirates. 
Venezuela... 
Colombia .... 


CQ) C0 Q0 C) Q0) CO CO. ND ND 
Aah WN O «o O0 
zu 
> 
D 
z 
e. 


Malaysia.. 
Portugal... 
Hong Kong SAR.. 


Ww 
o N 





BORGO 
36 6 
























iN 
S 


Nigeria. 
srael ... 
reland . 
Chile.... mx 
Czech Republic ......................... 
Philippines.. 
Pakistan 


BBRBBBRBRBA 
o ó uo o0 


Romania.. 
Algeria. 


an a 
N= Oo 


New Zealand.... 
Kazakhstan 


Ol 
wo 


WKN G «accetto ien 


cc 
as 


Kuwait. 
Qatar ... 
Hungary 
Bangladesh ... i 
VIGTI AN caret eene 


oaaao 
oO do0 0 


Morocco 





a 


Puerto Rico ... 
Slovak Republic... 


DAMDADA AQ 
ce 00 5 WN 


Luxembourg.. 
Azerbaijan 
Dominican Republic 
Sri Lanka 


Mo oO 
= O © 





RANK 


72 
73 
74 
4b 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 










COUNTRY/ECONOMY 


Slovenia.. 
Bulgaria .. 
Tunisia 

Guatemala. x 
Urügtuay..... eee 
Lebanon. 
Serbia 
Lithuania... 









Costa Rica. 


Ethiopia .. 
Jordan 
Panama .. 
Latvia 

Cyprus Š 
Cóte d'lvoire ecirar 22.8 
Tanzania . 
Bahrain... 
Cameroon .... 
EI Salvador ... E 
Trinidad and Tobago.................... 20.6 
Estonia ... 





Bolivia 
Paraguay ... 


Honduras... 
Botswana.. 























































Namibia .. 
Albania ... 
Georgia 
Cambodia.. š 
Mozambique .................ssssssssss 9.9 
Mauritius ... ssi 
Armenia 94 
Mali 2593 
Macedonia, FYR. 24:9: 
Burkina Faso... 8.8 
E HS] 
eres is] 
xx 108 
7.5 
....6.6 
....6.6 
Nicaragua .. ....6.6 
Mongolia ................ssssssssssssss 6.1 
Moldova .... 4: DB 
Tajikistan ... a 508 
Rwanda.. ..-5.6 
Malawi ... 5:51 
Kyrgyz Republic ........................ssss 4.6 
Montenegro .... ..-4.0 
Barbados 4.0 
Mauritania .... 23:8 
Suriname pd 
Swaziland... inna 3.6 
Guyana... 22:2 
Lesotho.. 2:1 
Cape Verde 52.7 









Burundi.. 16 

1.4 
Gambia, The.... Ska 
Timor-Leste ....0.6 





SOURCE: International Monetary Fund, World Economic Outlook Database (April 2011 edition); national sources 
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0.02 


Population 





Total population in millions | 2010 





RANK 


Q co O00) $C NN 00000-0050 N— 
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COUNTRY/ECONOMY VALUE 


China... 
ndia .... 
United States 





ndonesia á 
lIa Ta TEANA EEA AEAT EA 
Pakistan 
Bangladesh ... 
Nigeria 
Russian Federation ... 













Philippines. 
Vietnam 
Ethiopia .. 







ran, Islamic Rep. -soasoani 75.1 
Thailand.. 
France .... 


Korea, Rep. 
Colombia... 
Ukraine... 





Argentina... 
Poland .... 
Algeria. 
Canada... 














Venezuela.. 
Malaysia 
Saudi Arabia .. 


Mozambique . 
Taiwan, China .. 


Australia .... 
Romania .... 
Sri 





Burkina Faso. 
Kazakhstan .... 
Malawi 












Zambia ... 
Senegal.. 
Zimbabwe... tritis 


Belgium 
Portugal..... 
Czech Republic ... 
Tunisia... 
Rwanda.. 


bh 


à 





RANK 


72 
72 
74 
74 
76 
77 
78 
79 
80 
81 

82 
82 
84 
85 
86 
86 
88 
88 
91 

92 
93 
94 
95 
96 
97 
98 
99 
00 
00 
02 
03 
03 
05 
06 
07 
08 
09 
10 
10 
12 
13 
14 
14 
16 
17 
17 
19 
19 
21 

22 
22 
22 
25 
26 
27 
27 
27 
30 
30 
32 
33 
33 
35 
36 
36 
36 
39 
39 
41 
41 
41 


COUNTRY/ECONOMY 






Dominican Republic . 




























































































































Hungary... 
Serbia; eee 9.9 
Sweden.............. sss 9.3 
— 9.2 
Azerbaijan... 8.9 
BüFülidl.-......- 2: 2: cierre 8.5 
AUI — 8.4 
|Aondüras:.. «tese bee tert 7.6 
Switzerland ..............sssssssssss 7.6 
BUG ANAL ai rp ene 7.5 
srael ..... MEE 
Hong Kong SAR ceresc 7.1 
TARSA sei tim recte 7.1 
MOND AN OEA REII o seed] 6.5 
Paraguay ........ssssssssssssssssseene 6.5 
El Salvador... it cns 6.2 
Nicaragua... crees 5.8 
Kyrgyz Republic ..................suus 5.6 
Denmark tct d 5.5 
Slovak Republic............................. 5.4 
ill a e et rear TEE, 5.3 
NORWAY cust Ep cce 4.9 
Siligapore.... ro eed 4.8 
United Arab Emirates.................... 4.7 
Costa Tlica... ici 4.6 
NOLAN Cheeses tete etes] 4.6 
CIOGtlit reisen titer 4.4 
IE- orare] rtp 4.3 
New Zealand 43 
Georgia... 4.2 
Puerto: RICO: teta 4.0 
Bosnia and Herzegovina ............... 3.8 
MOldOV8iisit itte Het 3.6 
Panatma ance cera 3.5 
IMatifiltanidi «ecco oreet 3.4 
Uruguay... 3.4 
lEithiuarila: «acte 3.3 
Albatigie senio eet Uae 3.2 
INNING lla «3r cocer iecore pecore 3.1 
— 3.1 
e 2.9 
Jarmalca eria tn 2.7 
MohRgoll.;. citm cet 2.7 
1E. 1 1: coelestes Lotes 2.2 
Namibia: ien 2.2 
LOSOth [o a 2.1 
Botswana. .2.0 
Macedonia, FYR................. sss 2.0 
SloV6Rla:..... nt 2.0 
Gambia, Thb sesei 1.8 
E EEE E ELSE E 1.5 
Estonla:...i cnni p capt 1.3 
WAITS sees A 1.3 
Trinidad and Tobago...................... 1.3 
Swaziland... eet 1.2 
TIMOLO oe eene 1.2 
CYPRUS E aa R 0.9 
Bahrain. cit cenas 0.8 
PEN 0.8 
Montenegro .............ssssssssssss 0.6 
Cape Verde: bete ies 0.5 
Luxembourg................sssssssees 0.5 
Suriname............... sss 0.5 
Brunei Darussalam........................ 0.4 





..0.4 





Barbados... 0.3 
Belize... ciens 0.3 
ICBlamd: s stets edd 0.3 





SOURCE: United Nations Population Fund, State of World Population 2010; national sources 
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0.03 GDP per capita 





Gross domestic product per capita in current US dollars | 2010 
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RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
1 S| 72 Namibia.. 5,652 
2 [oru] 73 Serbia 5,233 
3 —  áÁ——[ 74 Dominican Republic .. 5,228 
4 Switzerland ... x Ss 75 5,172 
5 United Arab Emirates.............. 59,717 m——m 76: araleausssseteec eee roe 5,039 
6 Denmark. [odd 77 Thailand 4,992 
7 Australia.. [e] 78 Iran, Islamic Rep. 4,741 
8 Sweden as 79 Jordan... 4,500 
9 United States... g n 80 Angola... 4,478 
O Netherlands............................ Es 81 Algeria: Ee 4,435 
1 Canada... [uj 82 Macedonia, FYR. 4,431 
2 Irel [cl 83 4,382 
3 [jJ 84 Bosnia and Herzegovina .... 4,319 
4 [sid 85 Tunisia... 4,200 
5 E 86 4,159 
6 [oJ 87 Ecuador 3,984 
7 Ses 88 El Salvador... 3,701 
8 umi 89. Albania... eet 3,677 
9 gu————21 90 Morocco 3,249 

20 [—— ——] 91 Cape Verde 3,157 
21 — 92 Swaziland.. 3,061 
22 e] 93 Indonesia... 3,015 
23 = 94. Ukri usa 3,000 
24 = 95 Guatemala... 2,888 
25 Hong Kong SAR.. a 96 2,886 
26 Brunei Darussalam. [s] 97 2,877 
27 — 98 2,868 
28 = 99: Armenia... 2,846 
29 Dodd 00 Egypt.. 2,789 
30 [| 01 Georgia 2,658 
386 31 Puerto Rico ... [| 02 Sri Lanka... 2,435 
32 Slovenia.. [s] O3 Mongolia 2,227 
33 Portugal... —z 04 Honduras... 2,016 
34 Korea, Rep.... =a 05 Philippines. 2,007 
35 Bahrain = 06 Bolivia ,858 
O MA ce eret eet — 07 ,630 
37 = 08 ,389 
38 Taiwan, China .. = 09 12 
39 Czech Republic ... = 10 ,282 
40 Saudi Arabia ES = 11 India... ,265 
41 Slovak Republic....................... = Ta O A ;221 
42 Trinidad and Tobago = 13 Mauritania. ,195 
43 Estonia = 14 Vietnam ,174 
44 Barbados. = 15 Nicaragua ,127 
45 Croatia = 16 Cameroon .... ,101 
46 = 17 Pakistan tees ,050 
47 = 18 Côte d'lvoire ... ,036 
48 = 19 Senegal ...981 
49 = 20 Kyrgyz Republic . ...864 
50 = 21 Lesotho.. 837 
51 = 22 Cambodia.. ...814 
52 = 23 Kenya. ...809 
53 = 24 Chad... ...768 
54 = 25. Tajikistan. 741 
55 = 26 Mali... ...692 
56 Venezuela... = 27 Benin.. ...689 
57 Mexico... = 28 673 
58 Argentina. m. ES 29 Bangladesh ...638 
DO. Kazakfistai:...ce eee: 8,883 mm 30 Gambia, The... 617 
60 Malaysia = 31 Burkina Faso ... ...598 
61 Costa Rica.. = 32 Zimbabwe ...594 
62 Botswana... = 33 ...588 
63 Mauritius... gs = 34 ...562 
64. Panama.uusucoc itte 7,593 m 35 562 
65 Romania = 36 Tanzania. ...548 
66 South Africa = 37 Uganda... ...b01 
67 Suriname BR 38 Mozambique ... ...458 
68 Montenegro.. = 39 Madagascar.. 392 
69 Bulgaria m 40 Ethiopia ...350 
70 Colombia.... = 41 Malawi... ..922 
71 Azerbaijan... m 42 Burundi... ...180 


SOURCE: International Monetary Fund, World Economic Outlook Database (April 2011 edition); national sources 
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0.04 


GDP as a share of world GDP 





Gross domestic product based on purchasing power parity as a percentage of world GDP | 2010 





RANK 
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COUNTRY/ECONOMY VALUE 


United States 






Gerinany-... eee 3.96 
Russian Federation ... 





[tay cct o the 2.39 








Australia . 
Iran, Islamic Rep. .................... 1.12 
Taiwan, China .. 
Poland 
Netherlands... 
Argentina... " 
Saudi Arabia ....................ssssl 0.84 
Thailand 
South Africa .. 


















Pakistan.. - 
Colombia:..... retenta 0.58 
Malaysia .... 
Belgium 

Nigeria.... 
Sweden.. 
Philippines. 
Venezuela.. 
Austria on 
Switzerland .................sssssl 0.44 
Greece 
Hong Kong SAR 
Ukraine 
Singapore... 









Vena ea ees 0.37 





Czech Republic 
Bangladesh ... 






NON in ct is 0.35 





Algeria 
Romania... 






Denmark ... 
Kazakhstan T 
Hungary............isssssssssssseeee 0.25 
Finland... 
reland.... 








Morocco... 








KATE ettet 0. 
Slovak Republic... 
New Zealand 
Ecuador... 
Angola .... T 
SVEIBjs edente Reds 0. 
Sri Lanka ... 
Tunisia 
Azerbaijan.. 
Bulgaria .. 
Ethiopia 
Dominican Republic .. 
Serbia 

















— NS NPKN KD SB B53]0 O AD O 











RANK 


72 
72 
74 
75 
76 
77 
78 
79 
80 
80 
82 
83 
83 
85 
86 
86 
88 
89 
90 
91 

92 
93 
94 
95 
96 
97 
97 
99 
00 
01 

02 
02 
02 
05 
06 
07 
08 
08 
08 
11 

11 

13 
13 
13 
13 
13 
18 
18 
20 
21 
22 
22 
22 
25 
26 
26 
26 
29 
29 
31 
31 
33 
33 
35 
36 
36 
38 
38 
38 
41 
n/a 


COUNTRY/ECONOMY VALUE 


Croatia... 
Oman .... 





Guatemala 





Lebanon ... 
Tanzania ... 
Lithuania... 
Slovenia... 0.08 
Costa Rica... 0.07 
Wm 0.07 





Bolivia 
Uruguay... 
Cameroon 
EI Salvador ... 
Panama .... 



























Luxembourg.................ssssss 0.05 
Cóte d'lvoire ...................sssse 0.05 

sees 0.05 

Hs 0.05 
Honduras. ces 0.05 
etia: eee eerte 0.04 
Palragilay «sete ers 0.04 
Bosnia and Herzegovina ......... 0.04 
Bahia. 0.04 
Cambódia:....«. ie 0.04 
Botswana: tpe 0.04 
Trinidad and Tobago................ 0.04 
Estonia E E A EES 0.03 




















Albania 

Jamaica. 

Senegal .... 

Cyprus... 

Georgia.. 

Mozambique ..................suss 0.03 

Brunei Darussalam.................. 0.03 
sug 0.03 
— 0.03 

Macedonia, FYR...................... 0.03 

Madagascar... 0.03 

IATING i ss sce cereo reg 0.02 
sete 0.02 
aides 0.02 

Mauritius ............... sss 0.02 

Nicaragua... ries 0.02 

Naribia eee 0.02 

3TajlKiStari: etie 0.02 








Malawi .. 





Iceland... 
Kyrgyz Republic .... 
Rwanda 

























Moldova... 

Mongolia .. 

Mauritania 

Montenegro ..................susss 0.01 

Barbados... een 0.01 

Swaziland... ences 0.01 
-— 0.01 

Zimbabwe .............. sss 0.01 

Suriname... cités 0.01 

BUFUndlo. se. os eerte 0.01 

Gambia, The. 


Belize 
Lesotho... 
Timor-Leste.. 
Cape Verde .. 
Puerto Rico .. 


SOURCE: International Monetary Fund, World Economic Outlook Database (April 2011 edition); national sources 
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32 Timor-Leste... Perea! 





61 Iran, Islamic Rep. ... 











62 Morocco.... 33 Argentina... 28 
63 Swaziland.. 134 Angola.. 22 
64 Lithuania... 35 Burundi... ud 
65 136 Bolivia a2 
66 137 Ukraine... uu 
67 Jamaica 38 «2:0 
68 Costa Rica.... 39 Kyrgyz Republic ... us2.4 


&s I 140 Zimbabwe.. ud 
70 Burkina Faso .... .43 — Ha 41 2:2 
DM A ss ees 4.2 es 142. WMernealela.....— eee ee 1.7 mm 





£ 101 Property rights 
= 
E How would you rate the protection of property rights, including financial assets, in your country? [1 = very weak; 7 = very strong] | 2010-11 weighted 
£ average 
= 
2 
o RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.3 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.3 
D^ 1 Finland ELL——————————Àà 72 ..4.2 —mÜ 
IT 2 Switzerland .. EE M — áÓÜ[ 73 Zambia... 4.1 ———— | 
ES 3 Singapore A 74 Latvia... 41 m : 
cS 4 Luxembourg. SS 75 Egypt... 4.1 — 
© 5 _—————— a] 76 Uganda... 45 — ț 
to 6 Hong Kong SAR.. pu — ngo PHÓ: 77 Senegal... Ne : 
E 7 Denmark EA] 78 Czech Republic .... 4.1 m 
ei 8 United Kingdom.. 79 Slovak Republic... 4.1 — 
9 Canada.. 80 Mexico .... 40 m © 
10 Ireland 81 Malawi. .4.0 m : 
11 France... 82 4.0 — : 
12 Austria... 83 Trinidad and Tobago... ^40 — € 
13 Norway... 84 Indonesia 40 — — € 
14 Taiwan, China .. 85 Romania.. ..90 — : 
15 New Zealand.... 86 Croatia Co m | 
16 Netherlands.. 87 Colombia 30 —nm ; 
17 Barbados 88 Dominican Republic. 30 m— | 
18 Germany ... 89 .39 -— 
19 Bahrain.. 90 30 — : 
20 91 ..9.0 —— : 
21 92 Cape Verde .... 20 — € 
22 93 Tajikistan 30 — ` 
23 94 Cambodia... ..90 — | 
24 95 Armenia .290 -———" : 
25 Cyprus.... 96 El Salvador. 35 —" : 
26 Namibia.. 97 Honduras... 3.7 —sum : 
27 Belgium 98 Vietnam 37 — € 
28 Malaysia... 99 Bangladesh .... 37 — : 
29 Estonia 00 Guyana ..37 m : 
= 30 South Africa . 101 Macedonia, FYR JT — | 
390 31 OZ.: [REN faucet genre 37 — : 
a 32 03  Suriname.... ..97 m : 
33 Mauritius... 104 Cameroon.. ..9.0 — —: 
34 Jordan... 05 Philippines.. ..9.0 m : 
35 Iceland... 06 Guatemala.. 3.6 — € 
36 Botswana.. 107 Kazakhstan. .90 —--" 
37 Rwanda O8 Thailand . 36 -—-—— : 
38 Gambia, The 09 Mauritania .. ..9.0 — 
39 United States... 110 Tanzania ..95 -—--- : 
40 Uruguay.. 11 Mozambique .. ..9.5 m ; 
41 12 Mali.. .3.5 —X€ 9€ 
42 113 Lesotho... ..4 | | 
43 14 Pakistan... i -— 
44 15 Albania .... -3.4 — — 
45 116 .93 -——- — 
46 17 Moldova.. ic -—- €: 
47 118 Mongolia .... 33 ——- — 
48 119 Bulgaria 33 a-— : 
49 Panama 20 Georgia ..9.2 a-—— : 
50 Montenegro. 21 Nicaragua... ....3.2 a—— : 
51 122 Nigeria ..9.2 am— 
52 Brunei Darussalam. 23 .3.2 m— 
53 Korea, Rep. ............ 124 ....3.2 m 
54 125 Côte d'lvoire .. ..9.] m 
55 Sri Lanka... 26 Serbia ..9.] — 
56 Greece 27 Algeria ..9.] — 
57 Lebanon... 128 Paraguay .... ..9.0 —— 
58 Ethiopia.. 29 Bosnia and Herzegovina ...........2.9 memm 
59 Brazil 30 Russian Federation ..20 — 
60 Slovenia 131 Madagascar... ..20 — 
NEN 
BEEN 
E] 
Eze 
=a 
= 
[1 
HEN 
== 
a 








SOURCE: World Economic Forum, Executive Opinion Survey 
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1.02 Intellectual property protection 





How would you rate intellectual property protection, including anti-counterfeiting measures, in your country? [1 = very weak; 7 = very strong] | 2010-11 


weighted average 


: Institutions 











































































RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.7 7 RANK 
1 Finland i 72 
2 Singapore.. = 73 
3 Switzerland .. ———ee 74 
4 Sweden eee 75 
5 Luxembourg. es 76 
6 Denmark a e 77 
7 France [———À 78 
8 New Zealand.... [Ó——ÀÀ 79 
9 Netherlands.. [Q9 80 
O Ireland... —— 81 
1 United Kingdom.. SSE 82 
2 Sees 83 
3 Germany... — rT 84 
4 Hong Kong SAR.. eee 85 
5 eer] 86 
6 pe 87 
7 Puerto Rico .. TT 88 
8 Canada .54^ -—— 89 
9 Australia . .53 ———Ó— 90 

20 ES 91 

21 [€ 92 

22 [—— — 93 

23 DÀ d 94 

24 Barbados... [CÓ 95 

25 Saudi Arabia. —— 96 

26 Belgium —MÀÀ 97 

27 United Arab Emirates... M 98 

28 United States p e] 99 

29 Taiwan, China .. rs 00 

30 South Africa . es 01 

31 Malaysia [—— 02 
32 Estonia [E 03 
33 Gambia, The. [€ 04 
34 Rwanda.. —— Ó— 05 
35 ET 06 
36 SSS 07 
37 Namibia.. ee] 08 
38 Cyprus.... = 09 
39 Panama.. [9 10 
40 Jordan... pa 11 

41 Slovenia.. erent 12 
42 =n 13 
43 TT 14 
44 | 15 
45 SSS 16 
46 TT 17 
47 ers] 18 
48 Uruguay.. [i 19 
49 Botswana Bá 20 
50 Brunei Darussalam. = 21 
51 Kuwait... ET 22 
52 Greece 3 23 
53 Malawi... 24 
54 Slovak Republic... 25 
55 Mauritius 26 
56 Tunisia 27 
57 Montenegro. 28 
58 Czech Republic ... 29 
59 30 
60 31 
61 32 
62 38 
63 34 
64 35 
65 36 
66 Ethiopia.. 37 
67 Trinidad and Tobago... 38 
68 39 
69 40 
70 Costa Rica... E 41 
Z1. MOROCCO vested tee ees 35 — 2 42 





SOURCE: World Economic Forum, Executive Opinion Survey 


COUNTRY/ECONOMY VALUE 


MEAN: 3.7 








Lithuania.. 
Tajikistan .... 
Jamaica 
Swaziland... 
Honduras... 
Uganda... 
Tanzania .. 
Egypt... 
Belize ... 
Senegal... 
Guyana... 
Brazil 
Mexico .... 
Colombia. 
Burkina Faso .. 



















Zimbabwe .. 
Cambodia... 
Thailand... 
Pakistan... 
Albania .... 
Benin.... 

Armenia 

Cameroon .. 
Romania.. 























Bulgaria... 
Lesotho... 


Nigeria.. 
Georgia... 
Ecuador... 
Serbia 
Turkey .. 
Mauritania .. 
Moldova 
Iran, Islamic Rep. . 
Lebanon ..... 
El Salvador . 
Cape Verde .... 

















Kazakhstan. 
Ukraine 
Bolivia 
Nicaragua ... 
Timor-Leste 


Guatemala.. 
Dominican Republic 
Mozambique 
Russian Federation .. 
Vietnam 
Argentina.... 
Bangladesh .... 













Paraguay .... 
Suriname. 
Algeria 
Mongolia 
Madagascar. 
Kyrgyz Republic ... 
Burundi 
Venezuela... 
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SOURCE: World Economic Forum, Executive Opinion Survey 






































































































































































































































2 1.03 Diversion of public funds 
= 
E In your country, how common is diversion of public funds to companies, individuals, or groups due to corruption? [1 = very common; 7 = never occurs] | 
E 2010-11 weighted average 
= 
2 
o RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.6 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.6 
De 1 New Zealand... ————— 72 ..9.2 — | 
ES 2 Denmark —— 73 Jamaica... .9.2 a— ; 
ES 3 Singapore.. ————— 74 Zimbabwe 30 — ` 
a 4 Sweden MÀ 75 Bosnia and Herzegovina ... 3.0 —— 
= 5 Finland r 76 Lithuania ..9.0 m 
to 6 Switzerland .. cei] 77 Panama 3.0 — 
E 7 Luxembourg —————— 78 Guyana... 3.0 — 
si 8 Netherlands p — 79 Tanzania.. 30 ——X— 
9 DIENEN 80 Pakistan 3.0 mu— 
0 Hong Kong SAR.. ——— 81 South Africa .3.0 —] 
1 United Kingdom à 82 Croatia 20 — 
12 Canada.. A 83 Bolivia... ..20 — 
3 Australia . SS a 84 29 — 
4 Germany... rn 85 Trinidad and Tobago.... 20 —- 
15 Bahrain SE s REESE 86 Honduras 2.0 m— 
6 lreland.... SS 87 20 — 
y. E n 88 Bulgaria... .20 ——— 
18 p— 89 Timor-Leste... 2.0 m— 
9 Ss 90 El Salvador . .2.0 m 
20 eT 91 Armenia 20 — 
21 e 92 Lesotho... 20 m 
22 Barbados... RÀ 93 Zambia... 2.8 — 
23 United Arab Emirates... p 94 Mexico 20 —— 
24 eres 95 Azerbaijan... 23 a— 
25 Belgium.. etal 96 Romania.. 20 —— 
26 France... E nl 97 20 — 
27 ee 98 Kazakhstan. 20 m— 
28 M 99 Algeria 28 m— 
29 | 00 Serbia 2.7 m 
am 30 SSE 101 Moldova.. .2.7 m 
392 31 SS 02 Greece... 27 — 
32 [5 2.7 -— 
33 LV 2.7 — 
34 umm 2.0 m— 
35 m ái 06 Kenya.. 2.0 ——X-—e: 
36 EE 107 Senegal... 2 — 
37 E: O8 Belize ..2.0 m-—-— 
38 RÀ 09 Hungary... ..20 — 
39 [rs essa] 110 ..2.0 m-—X 
40 DÀ 11 ..2.0 m— 
41 Lo V 12 Mauritania.. .20 -— 
42 Tunisi E 113 Slovak Republic. ..25 -— 
43 Ma — 14 Madagascar... ..2b5 m-— 
44 Poland s] 15 ..25 -— 
45 Mauritius... lampe 116 ..25 -— 
46 Spai a] 17 Ecuador... ..25 -— 
47 Port [€ 18 Colombia... ..25 -— 
48 Jordan.... pud 119 Lebanon 25 -— 
49 Costa Rica.... p 20 Russian Federation .. ..2. — 
50 Puerto Rico .. —— À$ 21 Burkina Faso 
51 Ea 122 Mozambique .. 
52 Ethiopia.. 9 23 Cameroon.. .2.3 -— 
53 Namibia mmm 24 Czech Republic .... 
54 Kuwait as 125 Mongolia... 
55 Sri Lanka... =] 26 Ukraine 
56 Suriname DAA] 27 Philippines.. 
57 Macedonia, FYR.. um 128 Nicaragua... 
58 Korea, Rep............. ; 29 Nigeria.. ..22 m-— 
59 Iran, Islamic Rep. ... 30 ..2.] -— 
60 Morocco... 131 ..2.] -— 
61 Slovenia 32 ..2.] -— 
62 Malawi... 33 ..20 m-— 
63 Ghana. 134 Guatemala.. 20 mm 
64 Vietnam.. 35 ..2.0 m 
65 Tajikistan ... 36 Argentina... ..20 mm 
66 Indonesia... 137 Angola ..2.0 m-— 
67 Thailand.. 38 Venezuela ..2.0 m-—— 
68 Turkey... 39 Côte d'lvoire .. ..19 -— 
69 Albania... 140 Dominican Republic . ..19 mm 
70 Latvia - : 41 Burundi 17 m- 
71 Cambodia... sss 32 — € 242: "Yemen. eot 15 - 
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1.00 Public trust of politicians 





How would you rate the level of public trust in the ethical standards of politicians in your country? [1 = very low; 7 = very high] | 2010-11 weighted average 





RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.0 


Singapore .. 





Luxembourg. 
Rwanda 
United Arab Emirates.... 
Denmark 
New Zealand 
































Netherlands.. 
Switzerland .. 
Finland 
Brunei Darussalam. 
Barbados... 
Australia .... 
Bahrain 
Uruguay.. 
Gambia, The. 
Canada 
Hong Kong SAR.. 
Botswana 
Cape Verde .. 
Malaysia. 





OANDAOTAKRWNHH TDA ANDAHKWHNH = 


NNNNNN 
akWN- Oo 





NNN 
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Tunisia... 
Cyprus... 
Tajikistan ... 
Estonia 
Montenegro. 
Namibia.. 
Austria... 
Vietnam 
Germany ... 
France 
Iran, Islamic Rep. ... 
Cambodia... 


ww 
=- O 





BAoRBRO CC Q CO Q WW 
N00 -100 A» OQ N 





BA 
Rw 


United Kingdom.. 
Azerbaijan 

Kazakhstan... 
Kuwait 
Morocco... 
Ethiopia 
United States... 





BA 
aoa 



















anaa»asnr fs 
N — OO ON 


Costa Rica. 
Tanzania 
Jordan.... 


ogaoga go 
N Oo f W 


Timor-Leste.. 
Iceland... 
Malawi ... 
60 Mauritius... 


Ot cnm 
«o œ 


65 Georgia 
66 Macedonia, FYR.. 
Mozambique .... 








FA BOLIVIA cete 27 ——«, : 


SOURCE: World Economic Forum, Executive Opinion Survey 





RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 





COUNTRY/ECONOMY VALUE 


Russian Federation .. 

















Poland 
Moldova .. 
Sri Lanka .... 
Swaziland... 
Lesotho... 
Zambia . 
Benin.... 
Armenia... 
Colombia. 
Uganda 
Honduras... 
































South Africa ... 
Puerto Rico .... 
Pakistan... 
Thailand... 
Latvia 
Ecuador... 


Bulgaria ... 
Slovenia... 


Trinidad and Tobago... 
Cameroon 
Mexico 
Suriname. 


Burkina Faso .. 
Croatia 
Brazil .... 
Serbia... 


Zimbabwe .. 
Panama 
Lithuania 
Korea, Rep. 
Jamaica... 
Mongolia .... 
Senegal... 
Ukraine... 
Mauritania .. 
Algeria 
Bangladesh .... 
Romania 
Nigeria 
Nicaragua ... 
Kyrgyz Republic ... 
Greece . 


E 


.1.9 
.1.9 
.1.9 
.1.9 
.1.9 
.1.9 
.1.9 
.1.8 
.1.8 
.1.8 
.1.8 
zu 
du 
-1.7 
-1.7 
REA 
qu 
.1.6 
.1.6 
.1.6 
.1.5 

5 


















Philippines.. 
Belize 
Hungary... 
Côte d'Ivoire 
Slovak Republic. 
Burundi 
Czech Republic .... 
Dominican Republic . 
Guatemala.. 
Paraguay .... 
Argentina 
Madagascar... 
Lebanon 
Venezuela... 









































SE 
a 
= 
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MEAN: 3.0 


2.2: Data Tables | Section |: Institutions 
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1.05 Irregular payments and bribes 





Average score across the five components of the following Executive Opinion Survey question: In your country, how common is it for firms to make undocu- 
mented extra payments or bribes connected with (a) imports and exports; (b) public utilities; (c) annual tax payments; (d) awarding of public contracts and 
licenses; (e) obtaining favorable judicial decisions. In each case, the answer ranges from 1 (very common) to 7 (never occurs). | 2010-11 weighted average 


2.2: Data Tables | Section |: Institutions 














































































SOURCE: World Economic Forum, Executive Opinion Survey 
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RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.2 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.2 7 
1 New Zealand.... 6.7 M 72 Morocco ..9.0 m 
2 Denmark .0.7 M 73 Czech Republic .... 3.9 — sn 
3 Singapore.. I I 74 Croatia 30 — : 
4 Sweden .0.0 mm 75 El Salvador . 3.3 — m € 
5 Finland... Cc 76 .90 |  : 
6 Norway... een 77 Trinidad and Tobago.... 30 — € 
7 Luxembourg. LSS 78 Mozambique .. 30 — € 
8 Iceland 79 Thailand 30 —— € 
9 80 Slovak Republic. 37 -— 2 
O Switzerland .. 81 Panama... 37 — | 
1 Hong Kong SAR.. 82 Guatemala.. 37 — | 
12 Canada 83 Suriname... 37 — € 
3 Netherlands.. 84 Malawi 37 — : 
4 85 Zambia... 20 ——- 
15 86 Ethiopia... 30 — : 
6 87 Tajikistan... 30 — | 
v 88 Honauras... ..90 — : 
18 89 Colombia. ..9.0 — : 
9 90 Serbia.. 30 —— 
20 Uni 91 Mexico... 30 — v 
21 Chi 92 Bulgaria... 30 —X 
22 Germany... 93 Senegal... 30 — € 
23 Australia. 94 Bosnia and Herzegovina ...........3.6 —«_ : 
24 Austria 95 35 —— ; 
25 Rwanda.. 96 35 — 
26 Israel 97 Armenia... 35 — | 
27 Belgium.. 98 Greece 35 —— : 
28 France... : 99 Kazakhstan. 3.4 — : 
29 Barbados... : O0 Ecuador... ..9. m 

= = 30 Uruguay.. 5:6 SS 101 Lesotho... .9. — 
394 31 Estonia : 02 Moldova.. 32 m 
EMEN 32 Brunei Darussalam. : O3 Indonesia.... 33 — 
33 Georgia å 104 Vietnam 32 -— 
34 Taiwan, China .. à 05 Burkina Faso .. ..9.2 m 
35 Botswana MÀ 06 Tanzania .92 — 
36 Portugal.. e 107 Dominican Republic . ..9.2 a-— 
37 Cyprus... F 08 ..9.2 a— 
38 09 ..9.2 — 
39 110 ..9.2 am— 
40 11 ..9.2 a— 
41 12 Pakistan... .3.1 — 
42 113 Argentina.... ..9.1 am— 
43 14 Mongolia ..9.] am— 
44 15 Russian Federation .. ..9.] m 
45 116 Algeria ..9.] am— 
46 Puerto Rico.. 17 Cambodia 
47 Mauritius 18 Azerbaijan... 
48 South Africa. 119 Philippines.. 
49 Korea, Rep... 20 Cameroon.. 
50 21 Paraguay .... 
51 122 Uganda... 
52 Gambia, The. 23 Nigeria.. 
53 Kuwait 24 Benin... 
54 Lithuania 125 Madagascar... 
55 Montenegro. 26 
56 Costa Rica.... 27 Belize... 
57 128 Nepal... 
58 29 
59 30 Lebanon.. 
60 131 Venezuela... 
61 Brazil.. 32 Bolivia 
62 Albania ... 33 Mauritania .. 
63 China.. 134 Ukraine. 
64 Italy .... 35 
65 Iran, Islamic Rep. ... 36 
66 Sri Lanka 137 Cóte d'lvoire .. 
67 Romania. 38 Bangladesh .... 
68 39 
69 140 
70 Swaziland.. T 41 E 
71 Zimbabwe... 30 — : BD? Ghadei 22 -— 


1.06 Judicial independence 





To what extent is the judiciary in your country independent from influences of members of government, citizens, or firms? [1 = heavily influenced; 


7 = entirely independent] | 2010-11 weighted average 


: Institutions 





RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.9 


New Zealand... 
Denmark 
Sweden.. 
Finland... 
Switzerland .. 
Netherlands.. 
Germany ... 
Canada 
Norway... 
reland.... 
United Kingdom.. 

















Australia . 
Luxembourg 
Hong Kong SAR.. 
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Saudi Arabia. 
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oR 0 Ns 


Botswana.. 
Bahrain 
Cyprus... 
Uruguay.. 
Belgium 
Rwanda.. 


WWWWWNNNN 
BWNH = OO AN D 


United Arab Emirates.... 
South Africa 
United States... 
France 
Costa Rica.... 
Namibia 
Mauritius... 
Egypt.. 
Brunei Darussalam. 
Malaysia 
Taiwan, China .. 
Puerto Rico 
Gambia, The 
Trinidad and Tobago.. 
Jamaica 
Jordan 
Suriname... 


Ww 
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w Ww 
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eo 
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Malawi 
Poland .... 
Sri Lanka ... 
Thailand 
Montenegro 
Cape Verde 
Tunisia... 


oo 
Rw 








oa 
oa 





a 
o 





Q o 
on 







ol 
«e 


60 





Portugal.. 
Pakistan.. 





68 Slovenia.. 
69 Korea, Rep... 











Jd BRA e cech 37 — : 


SOURCE: World Economic Forum, Executive Opinion Survey 


RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 





42 























COUNTRY/ECONOMY VALUE 
Tajikistan .... Qu 
Nigeria 2287 
Czech Republic .... gud 
Tanzania saab 
Indonesia... 22:916 
Honduras... 29.8 
Vietnam 252.0 
Swaziland... 2:96 





Morocco 
Colombia. 
Zambia 
Azerbaijan... 
Lithuania 
Greece 
Timor-Leste... 
Guyana.... 





















Bangladesh 
Georgia 








Ethiopia ... 
Romania.. 






Bosnia and Herzegovina ... 
Belize 
Croatia 
Bolivia 
Albania .... 













Bulgaria ... 
Macedonia, FYR... 
El Salvador 
Lesotho... 
Armenia... 














Senegal... 
Kazakhstan. 
Mali .. 
Cameroon .. 
Mozambique 
Dominican Republic 
Slovak Republic. 
Guatemala 
Zimbabwe .. 






















Mongolia 
Russian Federation .. 
Argentina 
Burkina Faso .. 
Algeria 
Lebanon .. 
Serbia 
Angola 
Ecuador... 
Madagascar.... 
Moldova 
Panama... 
Ukraine... 
Kyrgyz Republic ... 
Nicaragua 
Côte d'Ivoire .. 
Paraguay .... 
















































Burundi. 
Mene2uela... ede ts 
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EE 


3.5 


3.5 
8.4 


9.4 
3.3 
3:3 
3.3 
3.3 
232 

.3.2 
3.2 
32 
3.1 
x9. 
3.1 
ad. 
93:1 
3.1 
del 
...3.0 
.3.0 
2.2.9 
22:9. 
52:9 
2.9) 
22:9. 
2829 
2.8 
2.8 
2.8 
2: 2.7 
I2 
«32.7 
uA 
22:4 


du 
tad 
2:6 
2:8 
waa 2:6 
2:6 
2:8 


.2.6 


256 
22:8 
anA 
AG 
-2.4 
2424 
23 
SEA 


2.2 
2:1 
-2.1 
kaS 
1.8 
21.8 
1:8 
1:8 
"m 
nid 
21:6 


MEAN: 3.9 


2.2: Data Tables | Section 
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£ 107 Favoritism in decisions of government officials 
= 
E To what extent do government officials in your country show favoritism to well-connected firms and individuals when deciding upon policies and 
ka contracts? [1 = always show favoritism; 7 = never show favoritism] | 2010-11 weighted average 
£- 
2 
o RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.2 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.2 
Ó 1 Sweden : 72 Portugal — 
y 2 New Zealand.... 73 Macedonia, FYR... = : 
ES 3 Singapore 74 SS : 
a 4 Denmark 3 75 ee : 
= 5 Ss 76 Timor-Leste... — : 
to 6 Ss 77 Bolivia —H : 
= 7 9 78 Armenia... —n c 
ei 8 Sr 79 Mexico... —nQ í 
9 pea 80 Puerto Rico .... — € 
0 ——— 81 Ecuador... — 
1 Switzerland .. Eun 82 pu : 
12 Saudi Arabia. [2 83 -— 
3 ETIN 84 Burkina Faso... — n : 
4 má 85 Hungary... — : 
15 a ry 86 —Há : 
6 ea 87 [il : 
7 pA 88 n 
18 Ea 89 pum] : 
9 urn 90 = : 
20 United Kingdom.. A 91 — : 
21 Australia... ay 92 — = 
22 Canada i] 93 Madagascar... — : 
23 Botswana.. SSS 94 Korea, Rep. —ÀRF : 
24 Malaysia... erica] 95 Ukraine -— : 
25 Brunei Darussalam. nent] 96 Guyana... — - 
26 Uruguay —, 97 Pakistan... Sa : 
27 Belgium es 98 Greece... s : 
28 Taiwan, China .. es 99 Colombia. -— = 
29 Hong Kong SAR.. Sas 00 Kazakhstan. — : 
= 30 Ireland... ST 101 Algeria..... — : 
396 31 Iceland... r 02 Swaziland... p) : 
"a 32 Montenegro. — (e O3 Trinidad and Tobago.... — € 
33 Estonia eea] 104 Honduras E - 
34 Barbados... e 05 Egypt... =w : 
35 Tunisia ám 06 Nigeria.. -— = 
36 Indonesia... a 107 Moldova — . 
37 e O8 Suriname... = 
38 Eum: 09 El Salvador. == 
39 France... [e 110 Burundi = 
40 Israel —=0 11 Bulgaria... =a 
41 Cape Verde.. =n 12 Kenya... == 
42 Cyprus ER 113 Zimbabwe .. Si 
43 Iran, Islamic Rep. ... <a 14 South Africa... = 
44 Sri Lanka Lamp 15 p 
45 Tajikistan... [ei 116 = 
46 Morocco... as 17 Russian Federation .. [= 
47 Costa Rica.... ees 18 Philippines.. 
48 Cambodia =a 119 
49 Tanzania a 20 Panama... 
50 United States... — 21 Jamaica... 
51 Ethiopia.. -r 122 Guatemala 
52 Poland e 23 Czech Republic . .24 -— 
53 Jordan... = 24 Serbia 
54 Georgia... nr 125 Uganda 
55 ar 26 Paraguay .... 
56 — 27 Lesotho 
57 [E] 128 Bangladesh .... 
58 Lithuania... p 29 Mauritania .. ..22 m-— 
59 Mauritius... m 30 Mongolia .... ..2.2 m 
60 Azerbaijan.. E : 131 Côte d'lvoire .. ..22 m 
61 e : 32 ..22 -— 
62 — m : 33 Kyrgyz Republic ... ..2.] -— 
63 Malawi... n 134 Nicaragua... .2.1 -— 
64 Mozambique .... n 35 Slovak Republic. 2) m 
65 Brazil —n€ 36 Venezuela... ..20 mm 
66 Albania =e S 137 Lebanon ..2.0 m-— 
67 Zambia —nH: 38 Angola ..19 m-— 
68 Thailand [sil : 39 Argentina... 18 m-— 
69 Bosnia and Herzegovina .. P a 3 140 ..1.9 = 
70 Latvia .20 — € 41 Dominican Republic . 18 m-— 
71. Vietnam: cepe 29 — € 42. Yemen. seen 17 - 





SOURCE: World Economic Forum, Executive Opinion Survey 
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1.08 — Wastefulness of government spending 





How would you rate the composition of public spending in your country? [1 = extremely wasteful; 7 = highly efficient in providing necessary goods and 


services] | 2010-11 weighted average 


: Institutions 




















































































RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.3 7 RANK 
1 Singapore.. à 72 
2 Rwanda 73 
3 Saudi Arabia. 74 
4 75 
5 a 76 
6 Dee zy 
7 Bahrain nel 78 
8 Switzerland .. rudi 79 
9 Gambia, The. [ua m 80 
0 Sweden.. pea] 81 
1 Finland... Dn IEEE 82 
2 Malaysia ST 83 
3 Hong Kong SAR.. aa] 84 
4 Netherlands.. paaa] 85 
5 [o] 86 
6 Luxembourg. rea) 87 
7 Botswana Ce 88 
8 Denmark ... Sees 89 
9 Barbados... eem armari] 90 

20 Brunei Darussalam. ee 91 

21 Tunisia... SSE 92 

22 Norway... a 93 

23 Montenegro 94 

24 New Zealand... 95 

25 Iceland... 96 

26 Canada... 97 

27 Ethiopia.. 98 

28 Austria... 99 

29 Tajikistan ... 00 
30 China.. 01 

31 Australia. 02 
32 Namibia.. 03 
33  Cyprus.... 04 
34 Indonesia 05 
35 Taiwan, China .. 06 
36 Mauritius... 07 
37 08 
38 Sri Lanka... 09 
39 Estonia 10 
40 Germany... 11 

41 12 
42 13 
43 14 
44 Cambodia.. 15 
45 Thailand 16 
46 Belgium 17 
47 Guyana 18 
48 Armenia 19 
49 Israel 20 
50 Kazakhstan... 21 
51 Albania ... 22 
52 Georgia... 23 
53 United Kingdom.. 24 
54 Malawi... 25 
55 26 
56 France... 27 
57 Panama.. 28 
58 Kuweait.... 29 
59 30 
60 31 
61 Tanzania... 32 
62 Bangladesh .. 33 
63 Timor-Leste.. 34 
64 35 
65 36 
66 United States... 37 
67 Azerbaijan 38 
68 Iran, Islamic Rep. ... 39 
69 South Africa af : 40 
70 Trinidad and Tobago... .9.] — : 41 
74. Mall ertet 3. —M : 42 





SOURCE: World Economic Forum, Executive Opinion Survey 





COUNTRY/ECONOMY VALUE 





Morocco.. 
Macedonia, FYR... 
Mexico 
Poland 
Ireland 
Japan.... 
Algeria .. 
Burkina Faso .. 
Uruguay... 
Moldova .. 
Costa Rica.. 
Zambia 
Mozambique .. 
Bolivia 













Zimbabwe .. 
Russian Federation .. 
Korea, Rep. .............. 






EI Salvador . 








Ecuador i 

Puerto Rico 2:7 
Vietnam 22.4 
Suriname... x2 





N 
E 


Lithuania 
Cameroon .. 





N 
E 







NNW 
OONN 


Philippines.. 
Slovenia 
Slovak Republic. 
Nicaragua ... 


N 
D 





N 
D 






N 
o 


Czech Republic .... 
Senegal 
Honduras.... 
Angola 

Swaziland... 
Nigeria 
Kyrgyz Republic ... 
Bosnia and Herzegovina ... 
Ukraine 











.2.3 m—— 









































Paraguay .... 
Madagascar... 
Lebanon 
..2.2 m-— 
..22 -— 
21) -— 
Argentina.... ..2.1 -— 
Burundi ..2.1 -— 
Guatemala.. 2.0 -— 
Côte d'Ivoire .. ..20 -— 
Brazil ..20 m 
Portugal... ..19 = 
Venezuela... ..19 m-— 
Mongolia .... ..19 mm 
Yemen.. ..1.7 m- 
..1.7 -— 
Dominican Republic .................. 1.7 mm 
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MEAN: 3.3 
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SOURCE: World Economic Forum, Executive Opinion Survey 









































































2 109 Burden of government regulation 
= 
= How burdensome is it for businesses in your country to comply with governmental administrative requirements (e.g., permits, regulations, reporting)? 
£ [1 = extremely burdensome; 7 = not burdensome at all] | 2010-11 weighted average 
= 
Qe 
o RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.3 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.3 
D^ 1 Singapore.. 5.6 Mum 72 Senegal... m: 
n 2 Rwanda 5.2 m 73 € 
ES 3 Hong Kong SAR.. ..5.0 € ——S89 74 [xl 
a 4 .40 —— 75 Australia.. — 
= 5 .40 — — 76 Pakistan =~] 
to 6 Barbados... i 77 Macedonia, FYR... [A 
= 7 Georgia a 78 Swaziland... m | 
ei 8 Malaysia... p 79 Timor-Leste —QnüÀ ; 
9 Albania : eT 80 Côte d'Ivoire .. [i| : 
O Saudi Arabia. 44 m 81 Zimbabwe.. [=] : 
1 Finland = 82 Uruguay — HÀ 
12 Gambia, The MÀ 83 United Kingdom... —À 
3 United Arab Emirates... cr corem 84 Kyrgyz Republic ... [e] 2 
4 Estonia... mmm EE 85 Costa Rica.. — ÁÜ 
15 ae) 86 Bulgaria ae : 
6 Iceland peca] 87 Lesotho — 
7 Switzerland .. e] 88 Germany .... m : 
18 Montenegro. s) 89 Bangladesh .... =z : 
9 Denmark... n 90 Cameroon.. — 
20 New Zealand.... E SEA 91 — 
21 Sy 92 Lebanon.. — : 
22 Uganda... <a 93 Turkey — | 
23 Mauritania .... Ss 94 Slovenia... — ; 
24 Cyprus [s] 95 — € 
25 Tajikistan... a 96 — 
26 Sweden = 97 Ecuador... n : 
27 Botswana.. -m 98 Moldova —Ü : 
28 Tunisia n 99 Madagascar... — 
29 Zambia Fun 00 Colombia. — 
—— 30 Taiwan, China ..... SS 101 Belize .. — : 
398 31 Brunei Darussalam. à 02 Mexico.... =] : 
CAMS 32 Sri Lanka 03 —— €: 
33 Azerbaijan 104 Dominican Republic. SS i 
34 Cambodia.. 05 Romania.. = : 
35 06 — : 
36 Nigeria 107 Iran, Islamic Rep. . — : 
37 Guatemala.... 08 Suriname — | 
38 Mozambique .... 09 Bosnia and Herzegovina ... [e : 
39 Cape Verde 110 — . 
40 Luxembourg. 11 5 : 
41 Ghana... 12 South Africa 27 -— << 
42 Guyana... 113 Vietnam 
43 Ethiopia 14 Mongolia 
44 Indonesia... 15 Slovak Republic. 
45 Thailand 116 
46 Mauritius... 17 Korea, Rep. 
47 Burkina Faso .... 18 Kuwait.. 
48 Canada 119 
49 Austria 20 
50 Paraguay ... 21 
51 Netherlands.. 122 
52 Armenia.. 23 
53 24 
54 125 
55 26 Philippines.. 
56 27 Belgium... 
57 128 Portugal... 
58 United States... 29 
59 Ireland 30 Ukraine. 
60 Namibia 131 Argentina ..25 -— 
61 Tanzania... 32 Russian Federation .. ..2. — 
62 El Salvador... 33 Greece... ..29 -— 
63 Malawi 134 Serbia... .23 m—— 
64 Morocco.... 35 Hungary... ..29 am-— 
65 Kazakhstan... 36 Algeria ..29 -— 
66 Burundi 137 Croatia ..22 am-— 
67 Israel.. 38 Venezuela ..2.2 m-— 
68 Latvia.. 39 Puerto Rico .... ..2. -— 
69 Jordan .... 140 ..2.] --— 
70 Norway... T 41 ..2.1 -— 
JA Nicaragua ete 3.2 m— A2: (Biazi eee eee 2.0 mm 
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1.10 


Efficiency of legal framework in settling disputes 





How efficient is the legal framework in your country for private businesses in settling disputes? [1 = extremely inefficient; 7 = highly efficient] | 2010-11 


weighted average 


: Institutions 





RANK 


«€ Oo O00] 500—000 -100 CON = 





O1OGIOIOGOIGOIGIOIOIOIO] S BHR HRHPHP RHR REW$BWWWWWWWWWNNNNNNNNNN 
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SOURCE: World Economic Forum, Executive Opinion Survey 


COUNTRY/ECONOMY VALUE 1 MEAN: 3.8 
Singapore .. 
Sweden 
Finland 
New Zealand.... 
Hong Kong SAR.. 
































Switzerland .. 
Denmark 
Netherlands.. 
Canada 


Luxembourg 
United Kingdom.. 
Australia . 
Oman 
South Africa . 








Barbados... 
Iceland... 
France.... 
Botswana 
Gambia, The. 
Rwanda.. 





Saudi Arabia. 
Bahrain 
Cyprus 
Mauritius... 
United Arab Emirates... 
Sri Lanka 
United States... 
Ireland 
Puerto Rico 
Brunei Darussalam. 
Estonia... 
Israel .. 
China.. 























Taiwan, China .. 
Montenegro. 













Zambia ... 
Kuwait... 
Jordan .... 
Malawi ... 
Belgium 
Uruguay.. 
Thailand 
Uganda... 
Nigeria... 
Tajikistan ... 
Morocco... 
Cambodia... 
Tanzania .... 
















Panama .. 
Ethiopia 
Albania 


Costa Rica.... 


Turkey 
Vietnam 
Swaziland.. 
Indonesia 
Cape Verde .. i 
Trinidad and Tobago.................. 3.0 — m 








RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
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COUNTRY/ECONOMY VALUE 
3.6 


MEAN: 3.8 





Iran, Islamic Rep. . 














295 
Kenya... oD, 
Brazil .... i6 9D 
Mali .. 2355335) 
Benin iD 
Jamaica "EE 
Zimbabwe .. —— 

























































Mauritania .. EE 
Armenia .3.4 
Georgia... «9.4 
Lithuania 29.4 
Korea, Rep. aA 
Cameroon 29.44 
Burkina Faso .. 29.4 
Kazakhstan. sns QE 
Colombia .... S939 
Honduras sud 
Mozambique .. 33.3 

29.9 
Senegal... 23.3 
Guyana.... iO 
Lesotho 23.3 
Azerbaijan... 29:3 
Dominican Republic . ius O.2 

2529.2 
Belize s 
Macedonia, FYR... 20.1 
Bangladesh 23.1 
Mexico .... .3.1 



























Pakistan... 229.1 
ox. 
Latvia. 23. 
22320 
23.0 
23.0 
Moldova .. 259.0 
Algeria 2223.0 
Bolivia... aed 
Slovenia 2:9 
Timor-Leste... 22:9 
Czech Republic .... 52/9 
El Salvador ius2:9 
Philippines 22:9 
Guatemala.. 299 
22:9 
2.8 
Bosnia and Herzegovina ...........2.8 






































Côte d'Ivoire .. 2: 2:B 
Greece 22:8 
Romania 52:8 
Russian Federation .. .2.8 
Argentina 2:52: 
Paraguay .... EESTI 
Bulgaria uidi 
Madagascar... auod 
Suriname sud 
Croatia 22. 
Burundi.... 2:22.47. 
Portugal 52. 
Kyrgyz Republic ... ue 218 







2.2.6 
Nicaragua “2:9 
22:5 
Angola 22:5 
Serbia iud b 





2:9 
2522:2 
2 
Yemen.. 2: 20 
MenB2u6ld c.t e 1.9 -— 





Ukraine 
Slovak Republic. 
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uds 
22:8 
A: 


17 
18 Philippines.. 
119 Hungary 


46 Tajikistan... 
47 Costa Rica... 
48 Cambodia 




























49 Israel 20 Bulgaria... ere a) 
50 Kuwait... 21 Greece... 428 
51 122 Lesotho usd 
52 Brunei Darussalam. 23 Russian Federation .. 22:7 
53 Morocco 24 we Qu 
54 Thailand.. 125 PA 
55 26 Croatia.. indu 
56 Uganda.. 27 Serbia 12:6 
57 Zambia... 128 Suriname. w2i6 
58 Nigeria 29 Côte d'lvoire .. 62:0 
59 Azerbaijan.. 30 Zimbabwe 32:5 
































2 111 Efficiency of legal framework in challenging regulations 
= 
E How efficient is the legal framework in your country for private businesses in challenging the legality of government actions and/or regulations? 
E [1 = extremely inefficient; 7 = highly efficient] | 2010-11 weighted average 
= 
2 
o RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.6 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.6 
Ó 1 Finland... i 72 Ethiopia... ..9.0  mam———— 
n 2 Sweden.. à 73 Vietnam... xdi l] 
ES 3 Hong Kong SAR.. es 74 Honduras uidi <= 
19 4 Switzerland == 75 Trinidad and Tobago... ..93.b5 — 
= : : 
= 5 Luxembourg SS 76 ..9. — : 
E: 6 New Zealand... [e KÓ— 77 Swaziland... ..9.4 — : 
= 7 Netherlands.. ee 78 Colombia... ..9. -— | 
ei 8 Singapore ey 79 Pakistan ..9.4 m 
9 Denmark... — 80 Mexico ..9.9 —- | 
0 Norway Xs 81 Bangladesh .33 — : 
1 Canada... = 82 Jamaica ..93 — : 
12 Germany SE 83 Poland ....3.3 a-——— : 
3 United Kingdom.. ST 84 Armenia... 2 —X : 
4 Malaysia. Se 85 Benin... ..92 — €| 
15 Austria.... rmm cmm] 86 Egypt... 32. m : 
6 Australia. p — 87 Cameroon .. ..92 — 
7 France = 88 Senegal ....3.2 a—— 2 
18 Botswana Sees 89 Guyana... ..9.2 amu— : 
9 South Africa . e — 90 Peru.. 32 — € 
20 — Ms[ 91 Kazakhstan. 3.1 — : 
21 a] 92 Georgia ..9. m : 
22 A 93 Timor-Leste... ..9. — : 
23 EE 94 Mozambique .. oo) — £ | 
24 Barbados... = 95 Panama oa : 
25 Bahrain... p 96 ..9. — ` 
26 —, 97 Korea, Rep. ..3.] ——-——X—-"* : 
27 M 98 Belize ... ..9.0 m : 
28 Rwanda a 99 Latvia... ..30 — | 
29 Ireland... rs 00 Moldova ..90 — | 
30 Tunisia... Sa 101 Slovenia... 30 m : 
400 31 Gambia, The. — 02 Macedonia, FYR... 30 — : 
32 BET 03 ..90 —A : 
33 Mauritius... um —r 104 Algeria.. ..9.0 a-—— : 
34 Taiwan, China .. € 05 Iran, Islamic Rep. . ..9.0 -— | 
35 Estonia = 06 Burkina Faso ..20 — : 
36 Montenegro. m 107 Bolivia ..20 m : 
37 Sri Lanka Sa 08 Czech Republic .... ..20 -— €: 
38 Uruguay. Eu Án 09 Bosnia and Herzegovina ..........27 —-a : 
39 United States... eer 110 Guatemala ..20 — 
40 [e 11 El Salvador ..29 — 
41 ren] 12 Dominican Republic . .20 — 
42 Puerto Rico .. erin] 113 Romania ..20 — 
43 United Arab Emirates... ám 14 Mongolia ..20 — 
44 e 15 Madagascar... 28 —— 
45 SSS 116 Portugal... 23 — 
ey =a 
Enim a] 
[ae = 
ees] I 
SSS pom 
a = 
E — 
eo m 
[35 [ 
a [i 
mE = 
Ea |-——, 
DŘ — 
Emme — 
or =a 
== [ 
E = 
E — 
[Sa pd 
Eni 





60 131 Kyrgyz Republic ... gez. b 
61 32 Lebanon sido 
62 33 seen 
63 134 Burundi 2.5 
64 35 Ukraine... adu 
65 Albania ... 36 Argentina... we 24 
66 Brazil 137 Ecuador -2.4 
67 Jordan... 38 Slovak Republic. 2424 
68 Turkey... 39 Nicaragua 22:2 
69 Cape Verde.. 140 Yemen.. and 
70 3.6 41 i21 
73^ "Mauritania siet 3.6 42. Menezuela.....— eee eet 1.0 mm 


SOURCE: World Economic Forum, Executive Opinion Survey 
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1.12 Transparency of government policymaking 





How easy is it for businesses in your country to obtain information about changes in government policies and regulations affecting their activities? 


[1 = impossible; 7 = extremely easy] | 2010-11 weighted average 


: Institutions 





RANK 





OANDAOTAKWNHHTDTDKHAN DAK WHNH = 


O1OGIOIOGOIGOIGIOIOIOIO] 3 BHR HPP RHR RSW$WWWWWWWWWNNNNNNNNNN 
OANA AKRWNH HR O (Oo Q0 4101 i 00 2 —e O (GO Q0 C1 i 0 le O (O00 -4O 01 i O0 NN O 
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COUNTRY/ECONOMY VALUE 1 MEAN: 4.3 
Singapore à 
Hong Kong SAR.. 
Switzerland 
New Zealand.... 
Taiwan, China .. 
Finland 













Denmark ... 
Luxembourg. 
Bahrain 
Canada... 
Barbados... 


Estonia ... 
Netherlands.. 








United Kingdom .. 
Iceland... 
Uruguay.. 
Montenegro. 
Botswana 
Austria... 
Australia . 
Ireland .... 
Malaysia. 
Saudi Arabia . 
Germany 
Cyprus... 
Slovenia.. 





































South Africa . 
Armenia 
Georgia 
Mauritius... 


Tunisia... 
United Arab Emirates.... 
China.. 
Gambia, The. 
Albania ... 
Turkey .... 
Israel 
Lithuania. 


Cape Verde .. 
Guatemala 
United States... 


Costa Rica. 
Kazakhstan... 
Dominican Republic .. 








Morocco... 
Honduras 
Jordan 

Colombia... 
Moldova .... 
Kyrgyz Republic .. 
Azerbaijan 
Mozambique .... 
Mexico de s 
Malawi eoe 4.2 m: 
















SOURCE: World Economic Forum, Executive Opinion Survey 





RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
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COUNTRY/ECONOMY VALUE 1 MEAN: 4.3 


Croatia 
Zimbabwe .. 















Portugal... 
Brazil 
Burkina Faso .. 
Brunei Darussalam.. 
Hungary 
Guyana... 
Tajikistan .... 
Sri Lanka .... 
Tanzania 
Slovak Republic. 
ndonesia. 
Nigeria 





Vietnam... 
Macedonia, FYR... 



























Trinidad and Tobago.... 
Lebanon 
Czech Republic .... 
Bangladesh 
Jamaica... 
Ecuador... 
Paraguay .... 
Cameroon .. 
Serbia 
Senegal 
Cambodia... 
Kenya... 
Nepal... 
EI Salvador . 





Swaziland... 
Mauritania 
Puerto Rico 
Kuwait 
Mongolia 
Russian Federation . 
Ukraine 
Suriname... 
Ethiopia ... 
Pakistan... 
Philippines 
Côte d'Ivoire .. 








ran, Islamic Rep. . 
Nicaragua 
Bolivia 
Korea, Rep. 













Bulgaria ... 
Burundi 
Argentina.... 
Timor-Leste 
Bosnia and Herzegovina 





Venezuela... 
Romania.. 
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1.13 Business costs of terrorism 





To what extent does the threat of terrorism impose costs on businesses in your country? [1 = to a great extent; 7 = not at all] | 2010-11 weighted average 





















































2.2: Data Tables | Section |: Institutions 






































RANK COUNTRY/ECONOMY VALUE 1 MEAN: 5.4 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 5.4 7 
1 Slovenia.. CS 72 Macedonia, FYR... n 
2 Iceland... ..6.6 emm 73 Timor-Leste sub. b 
3 ..6.6 e 74 Serbia... 23:5: 
4 Finland.... .0.0 mmÓ——— QA 75 5.5 
5 Uruguay. O.G Mm 76 Gambia, The... 55 
6 Montenegro. .6.5 ME 77 Costa Rica bib 
7 Austria ro] 78 Morocco 54 
8 Saudi Arabia. er ey 79 Cape Verde .... BA 
9 Mongolia . e 80 Jordan 2.5.4 

10 Brunei Darussalam. 6.4 mm 81 Greece... .5.4 
11 E Áá—Á: 82 Korea, Rep. 2 54 
12 st 83 Kazakhstan. 5.4 
13 Bosnia and Herzegovina .. ant] 84 5.4 
14 Lithuania... rr 85 5.4 
15 Hungary. Ts) 86 Panama... 5.4 
16 Czech Republic ... [——XM M99 87 Tajikistan... 54 
17 Armenia m UE] 88 Jamaica 5.8 
18 Sweden i LLL] 89 France 53 
19 Botswana.. Sn 90 Ethiopia 25:3: 
20 Slovak Republic... a 91 Trinidad and Tobago.... m SEC] 
21 Denmark... eT 92 Guyana... 2559 
22 Croatia - 93 Canada... 5.2 
23 Brazil 94 ib 
24 Portugal.. 95 Kyrgyz Republic 4:52 























25 Luxembourg. 96 Bangladesh .... 5:2 

26 Ireland 97 Dull 

27 Namibia 98 z bil 

28 Zimbabwe .... 99 Nicaragua... 5:1 

29 Belgium 100 United Kingdom... wed 

sz 30 Senegal.. 101 Vietnam... .5.0 
402 31 102 Singapore... 5.0 








"RE TEM 32 103 Madagascar... i50 
33 South Africa . 104 . 5.0 
34 Taiwan, China .. 105 5.0 
35 Suriname 106 Bulgaria... 49 





36 United Arab Emirates... 107 Dominican Republic . AY 




































































































37 108 Venezuela 4.9 

38 109 Iran, Islamic Rep. . 49 

39 110 i 49 

40 111 4.8 

41 112 .4.8 

42 Ssh 113 48 

43 Poland... 114 4.7 

44 Albania... 115 4.7 

45 Moldova .... 116 Russian Federation .. sod 

46 117 Thailand 4.7 

47 Hong Kong SAR.. 118 Tanzania 246 

48 Azerbaijan 119 Mozambique .. 4.6 

49 120 Ecuador... 4.6 

50 New Zealand... 121 Mexico... 4.5 

51 Mauritius 122 United States.... 4.5 

52 Netherlands.. 123 India. 4.5 

53 124 Israel .... we 44 

54 Barbados... 125 Bolivia 44 

55 Germany ... 126 Honduras.... 4.3 

56 Côte d'Ivoire .... 127 Burundi... did 

57 Swaziland 128 Nigeria 43 

58 Ukraine... 129 Guatemala.. 43 

59 Kuwait... 130 Philippines.. 43 

60 Burkina Faso.... 131 Mauritania AT 

61 132 4.0 

62 Cameroon .... 133 4.0 

63 Australia. 134 .4.0 

64 Malaysia... 135 3.9 

65 Malawi... 136 3.8 

66 Romania. 137 Lebanon.. 3:8 

67 Lesotho.. 138 Uganda... 2.7 — m 
68 Tunisia.... 139 .9.0 — 
69 Georgia 140 .290 — 
70 Puerto Rico.. T I 141 Pakistan... ..9.0 m 
AY :Stilkanka: «tete D.O mum 142" “COMBA cee eee 2.0 — 


SOURCE: World Economic Forum, Executive Opinion Survey 
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114 Business costs of crime and violence 





To what extent does the incidence of crime and violence impose costs on businesses in your country? [1 = to a great extent; 7 = not at all] | 2010-11 


weighted average 


: Institutions 





















































































RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.7 7 
1 ..6.6 [———— H— 
2 Saudi Arabia. ..6.5 = 
3 United Arab Emirates... 6.4 — m — 
4 Iceland .0.4 M 
5 Finland... .03 mu 
6 .0 ——á— 
7 Denmark 6.2 M 
8 Hong Kong SAR.. 6.1 M 
9 Switzerland .. .0.1 — Hn—— 
O Qatar.. Cl 
1 Slovenia.. 6.1 ee 
2 Luxembourg JT 
3 Brunei Darussalam. .6.0 _ ]— Á— 
4 .O.0 mu 
5 .O.0 M 
6 .60.0 — M — 
7 Singapore.. ..6.0 M á— 
8 Rwanda 5:9 ee 
9 Montenegro. 5.O ———m— 
20 Australia .D.0 m 
21 Senegal. .b.0 
22 Kuweit.... .D.O a——: 
23 Portugal Sc — n— EM: 
24 Belgium „87 e 
25 Armenia.. —— 
26 Cyprus... 5.7  ENENEEEEEEEEEENEEM 
27 Ireland 457 a 
28 Taiwan, China .. 5.7 
29 New Zealand... 5.7 
30 Austria... .5.0 M 
31 Jordan... .5.0 —  —— 
32 Germany .50 ——— um 
33 Czech Republic ... 55 M 
34 Estonia .5.b m— — 
35 bb —— 













































36 .b.5 —/ I — 
37 __ 
38 5.4 m 
39 Tunisia... .D.4 m 
40 Sri Lanka... .D.4 m 
41 Bahrain.. .D.4 m 
42 Lithuania... 5.4 E 
43 Canada... 253 a 
44 Albania... 5.3 m 
45 France i — 
46 United Kingdom.. Si ————— 
47 Azerbaijan .5.3 m 
48 Netherlands.. .D.2 M 
49 Georgia... .5.2 —— 
50 452 ELL—————ÀÁÉ 
51 .b.2 T. 
52 .52 — uA€— 
53 .5. — ]— 
54 .5. ——— mm 
55 5.1 
56 Tajikistan ... 5.1 
57 Barbados... 5.0 m 
58 Uruguay .D.0 m 
59 Slovak Republic... .5.0 e 


.5.0 — — 
oc 
.4.0  mEEMEMMRRRRENE 


60 Morocco 
61 Korea, Rep... 
62 Romania... 












63 Malaysia. Cf 
64 Mauritius... oi m 
65 .40 in 
66 Mongolia... 49 ee) 


67 Macedonia, FYR.. 
68 Botswana 


..4.9 al 
4S 

















69 India... 4.3 
70 Chile... .40 — 
DV. Mie 4.8 à 


SOURCE: World Economic Forum, Executive Opinion Survey 


RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 





42 
















































COUNTRY/ECONOMY VALUE 1 MEAN: 4.7 
Greece 24.8 
Zimbabwe .. 48 
Lebanon 24.7 
Burkina Faso .. we AT 
Mauritania .. 24.7 
Ukraine 4.6 
Kyrgyz Republic ... 4.6 
Thailand 4.6 
4.6 
United States. 4.5 
Vietnam 4.5 
Cameroon .. 24.5 
Serbia 24.5 
Zambia .... 4.5 
Malawi .... 1 4.5 
Kazakhstan. 4.5 
4.5 


24.5 
AA 


Bosnia and Herzegovina ... 
Iran, Islamic Rep. . 




























































Suriname wn 44 
Angola we 44 
Swaziland... 24.3 
Timor-Leste... 43 
ee | 
2s 43 
Tanzania .. 43 
Cape Verde .... 2.4.2 
Bangladesh .... 24.2 
Russian Federation . 2542 
Cambodia... .42 
a4 
24.1 
Mozambique .. 4.0 
Nicaragua... 4.0 
Bulgaria 4.0 
Algeria 4.0 
Namibia... 4.0 
Egypt.... 1223.9 
2:99 
aod 
Philippines.. .3.8 
Uganda MEC] 
Lesotho ci 
Puerto Rico .... mom 
su 
“23:6 
2815 
Argentina... ub 
Paraguay .... 42335 
29.4 





293.4 








Nigeria..... .3.4 
Madagascar 223.4 
i 3.4 

EP 

Ecuador... 2223.3 
Pakistan... Bee 
28.2 

Guyana. 231 
Côte d'lvoire .. an2 9 
2: 2;B 


2:8 
2 
iudi 
x25 


Colombia. 
Mexico .... 
Trinidad and Tobago... 
South Africa ... 















22:5 

ale 
Venezuela... x21 
Jamaica ..19 = 
EI Salvador . ..19 -— 
Guatemala... s 1.7 mm 
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2 1.15 Organized crime 

= 

E To what extent does organized crime (mafia-oriented racketeering, extortion) impose costs on businesses in your country? [1 = to a great extent; 

c= 7 = not at all] | 2010-11 weighted average 

= 

2 

o RANK COUNTRY/ECONOMY VALUE 1 MEAN: 5.1 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 5.1 

Ó 1 Denmark ... 6.3 — U&€— 72 Tajikistan .... 5.2 m 

vc 2 ...0 mm 73 Thailand EA n 

© 3 ..6.8 Ey 74 52 e 

T 4 Saudi Arabia. CS 75 Mauritania.. D.2 m 

= 5 Luxembourg. .6.7 zm — Hoá Trü 76 Azerbaijan... ..b.2 — — uu: 

E 6 s67 SSS 77 Moldova 5i — 

- 7 ..G.7 M 78 Mongolia .... 51 m 

si 8 United Arab Emirates Ms 79 Cameroon.. ..D0 — Há— 
9 O.G MMM 80 ..5.0 m‘: 
10 <66 m 81 .5.0 — HUBER 
11 .00 —————"! 82 ...0 — —: 
12 O.G M 83 .50 m: 
13 Finland... 6:6 ST 84 49 — —— 
14 Brunei Darussalam. Cc 85 Soc | 
15 Ireland .O.5 M 86 United States .... 40 -— Em | 
16 Barbados... 6.5 M 87 Romania.. 4.9 m : 
17 Austria ..6.4 [————— 2 88 iA ——_ : 
18 New Zealand.... O.A ME 89 fi | 
19 Switzerland .. 6.4 — 90 Iran, Islamic Rep.. 48 a 
20 .0.4 m 91 Vietnam 47 : 
21 6.4 M 92 Slovak Republic. 47 —Ó € 
22 Australia .... 6.4 M 93 Guyana 47 mě € 
23 Belgium CSc M 94 Cape Verde .... 47 — — 
24 Uruguay. 6.3 ————umm— 95 Bangladesh .... 4.7 : 
25 Rwanda.. 6.3 mu 96 Macedonia, FYR... 47 —  -— 
26 Jordan... 6.2 m 97 Cambodia | 
27 Portugal 30:2 — 98 ..4.0 MEEEENENENEEEREAKAEANM : 
28 Hong Kong SAR.. OL 99 Timor-Leste... ‘C—— <= : 
29 Mauritius... 49:2 eM 100 Panama... AS -— : 
30 Kuwait... .0.2 M 101 i — € @: 

404 31 Netherlands.. 6.1 -e 102 4.5 m : 

32 Ethiopia .0.0 mu 103 ..45 m 
33 Germany ... 59 ESET 104 Kazakhstan. Aa 2 
34 United Kingdom.. << 105 Kyrgyz Republic ... 44 — —— ť 
35 Zimbabwe 25.9 eeen 106 Nicaragua EE : 
36 Senegal 5.8 ———— 107 Serbia... .43 —— =| 
37 Botswana.. .b.D m 108 Belize ... 43 — € 
38 Slovenia.. 5.3 m 109 Indonesia 4.2 —— 
39 ST 110 Bosnia and Herzegovina.......4.2 —— ` 
40 Poland... «5.7 ——S 111 Burundi 4.2 E 
41 Lithuania. —_— 112 South Africa .. 42 — -—À 
42 5.7 113 Dominican Republic. A — : 
43 France... 5.7 m 114 Madagascar... 4.1 — — : 
44 Canada... “bal ~a 115 A — : 
45 Taiwan, China .. 5.7 116 AL mm—Ó—— : 
46 SC m 117 Trinidad and Tobago.... 4| ——X : 
47 .D.O mm 118 Ukraine ..4 —um : 
48 .5.0 te 119 Russian Federation .. 40 -— Um 3 
49 .. 5.6 r, 120 Brazil... 4.0 m : 
50 Suriname... ..5.6 n 121 Nigeria.. 40 m ; 
51 Japan.. 256 L 122 Bolivia ..4.0 m : 
52 Chile... .5.0 —— 123 Paraguay. .3.0 m— 2 
53 Morocco. .55 m 124 Bulgaria -3.9 m : 
54 Malaysia .b.5 m 125 Mozambique .. ..99 — 2 
55 Gambia, The. ___— 126 Ecuador ..9.0 a— : 
56 Czech Republic ... .55 te 127 Kenya... ..90.0 —— à 
57 Sri Lanka .55 ———— 128 Benin... ..22.0 am— ; 
58 Latvia ..5.5 p—ÀÀ 129 ..0.05 m : 
59 Greece... lb en 130 Nepal... ..9.0 amm— : 
60 5.4 ——— 131 Pakistan... ..9.b m E 
61 Armenia.. .D.4 m 132 3.5 — 2 
62 Hungary. i — —Ü 133 ..9. — 2 
63 Lebanon. .D.4 M 134 .3.3 — 3 
64 Malawi 5.4 m 135 ..9.1 — 2 
65 Swaziland.. 5.4 m 136 ..9.] — : 
66 Namibia ubi 9 137 Honduras. ..9.0 — 
67 Georgia... Jil 138 Colombia. ..2.7 — 
68 Angola... .b.2 ———— n 139 Mexico ..27 -—— 
69 Albania i ——s um: 140 Venezuela... ..25 -— 
70 Burkina Faso .... i _—— 141 Guatemala.. 20 mm 
71 Korea, Rep... 5.2 Se 142 ElSalvador .....—... a 1.9 -— 


SOURCE: World Economic Forum, Executive Opinion Survey 
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1.16 Reliability of police services 





To what extent can police services be relied upon to enforce law and order in your country? [1 = cannot be relied upon at all; 7 = can be completely relied 


upon] | 2010-11 weighted average 


: Institutions 


































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.3 7 RANK 
1 Finland : 72 
2 Singapore.. 73 
3 Denmark... 74 
4 Sweden 75 
5 Switzerland .. 76 
6 FF] 
7 78 
8 79 
9 Hong Kong SAR.. 80 
O Chile... 81 
1 New Zealand 82 
2 United Arab Emirates... 83 
3 Netherlands 84 
4 Ireland 85 
5 Barbados... 86 
6 87 
7 88 
8 89 
9 90 

20 Rwanda.. 91 

21 Germany 92 
22 Luxembourg. 93 
23 Japan.. 94 
24 Spain.. 95 
25 Bahrain 96 
26 Saudi Arabia. 97 
27 United Kingdom.. 98 
28 Belgium 99 
29 Jordan 00 
30 United States 01 

31 Estonia 02 
32 Taiwan, China .. 03 
33 France 04 
34 Cyprus 05 
35 Brunei Darussalam. 06 
36 Vietnam.. 07 
37 08 
38 09 
39 Malaysia. 10 
40 Portugal.. 11 
41 Kuwait 12 
42 Georgia... 13 
43 Montenegro. 14 
44 Korea, Rep... 15 
45 Botswana 16 
46 Gambia, The. 17 
47 Suriname 18 
48 Puerto Rico .. 19 
49 Croatia 20 
50 Costa Rica.... 21 
51 22 
52 Uruguay.. 23 
53 Israel 24 
54 Namibia.. 25 
55 26 
56 Tunisia... 27 
57 Albania... 28 
58 29 
59 Cape Verde.. 30 
60 Iran, Islamic Rep. ... 31 
61 Slovenia 32 
62 Panama.. 33 
63 Poland 34 
64 Colombia... 35 
65 Mauritius... 36 
66 37 
67 38 
68 Bosnia and Herzegovina .. 39 
69 Swaziland.. 40 
70 Malawi es : 41 
TA.  MOFOGCO. cete 4.2 m: 42 





SOURCE: World Economic Forum, Executive Opinion Survey 


COUNTRY/ECONOMY VALUE MEAN: 4.3 


Latvia 
Lithuania.. 
Macedonia, FYR... 
Ethiopia 
Tajikistan .... 






























Senegal 
Sri Lanka .... 
Zambia .... 
Greece . 
Uganda.... 
Egypt... 
Serbia... 
Slovak Republic. 
Azerbaijan 
Tanzania 
Indonesia... 
Algeria 
Romania.. 
Thailand 
Cameroon .. 
Mongolia .... 
Burkina Faso 
South Africa ... 
Czech Republic .... 





Timor-Leste... 
Mozambique .. 







Nicaragua ... 
Armenia... 
Bulgaria ... 













Cambodia... 
Lebanon 
Lesotho 
Kazakhstan 
Philippines.. 






























Kenya... 

Pakistan 

EI Salvador . 

Ecuador 

Trinidad and Tobago... 

Bangladesh .... [e] 
Moldova ..9.0 — 
Nigeria ..9.0 — 
Ukraine. .3.0 m— 
Belize ..20 — 





..20 -— 
29 —- 
..20 — 
..20 -— 
..2.7 am-— 


Argentina.... 
Zimbabwe 
Kyrgyz Republic 
Bolivia... 












..2.0 -— 
..2.0 -— 


Russian Federation .. ..2.0 -——— 




















Mexico .... ..20 — 
Haiti.. .2.0 mm— 
Paraguay .... ..25 -— 
Madagascar... ..25 -— 
Côte d'Ivoire .. 24 — 
Guatemala.. ..23 -— 
Burundi ..2.2 -— 
Venezuela... ..2.2 am-— 
..2.] -— 
Dominican Republic .................. 20 mm 
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£ 1.17 Ethical behavior of firms 
= 
E How would you compare the corporate ethics (ethical behavior in interactions with public officials, politicians, and other enterprises) of firms in your 
E country with those of other countries in the world? [1 = among the worst in the world; 7 = among the best in the world] | 2010-11 weighted average 
= 
2 
T RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.2 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.2 
a 1 Denmark 72 Trinidad and Tobago... E 
n 2 New Zealand... 73 El Salvador —— 
ES 3 Sweden 74 Latvia —— ` 
a 4 Singapore.. 75 Thailand... — . 
= 
= 5 Finland 76 Guatemala.. —— 0€ 
to 6 Switzerland .. 77 Suriname... — € 
= 7 78 Cambodia... — . 
Ww : 
c 8 79 —— 
9 80 Zambia... — € 
10 Luxembourg. 81 Peru.. —— — 
11 Australia 82 Syria. [d 
12 United Kingdom.. 83 Brazil pom 
13 Austria 84 Iran, Islamic Rep. . —— € 
14 Germany 85 Tajikistan .... —— € 
15 Hong Kong SAR.. 86 —— € 
16 87 Colombia. mE 
17 France... 88 Mexico —— € 
18 Belgium.. 89 Croatia.. — — 
19 90 Egypt a 
20 91 Guyana... [e 
21 92 —— 
22 93 Kazakhstan. —— : 
23 94 Vietnam —— € 
24 95 Macedonia, FYR... [e| 
25 96 Nigeria — € 
26 Saudi Arabia. 97 Swaziland... — 
27 Bahrain 98 Uganda... a 
28 Uruguay. 99 
29 United States... 00 Pakistan... 
———. 30 Estonia... 101 Bulgaria... 
406 31 Brunei Darussalam. 02 Bolivia 
EUER 32 Rwanda.. 03 Romania 
33 104 Slovak Republic. 
34 Malaysia 05 Hungary... 
35 Taiwan, China .. 06 Armenia... 
36 Botswana 107 Indonesia... 





08 Tanzania 
09 Czech Republic .... 
110 Moldova 


37 Costa Rica.... 
38 Puerto Rico .. 


40 11 
41 Gambia, The. 12 
42 Tunisia 113 Mozambique .. 


43 Cyprus... 14 Cameroon.. 

44 Albania... 15 Algeria 

45 Cape Verde.. 116 Dominican Republic... 
46 Mauritius 17 Russian Federation 
47 Montenegro. 118 Philippines 


48 Kuwait 119 Bangladesh .... 











49 Namibia 20 Nicaragua 

50 Portugal 21 Côte d'lvoire .. 

51 South Africa . 122 Argentina.... — 

52 Jordan 23 .3.1 — 
53 Poland... 24 3. — 
54 Slovenia 125 Greece... 3.1 — 
55 Panama 26 Ukraine... 3.1 — 
56 Sri Lanka... 27 Mongolia.... ..9.1 — 
57 128 Lebanon ..9.] —— 





58 Korea, Rep... 29 Lesotho... 3.1 — 


59 Malawi 











60 131 Venezuela... 
61 Georgia... 32 Paraguay .... 
62 Ethiopia 33 Madagascar 














63 Jamaica.. 134 Bosnia and Herzegovina .9.0 ——— 
64 35 Timor-Leste 

65 Turkey... 36 Burundi 

66 Lithuania. 137 Mauritania .. 


67 Morocco... 
68 Senegal 





69 Zimbabwe .... 2 140 
70 Honduras «3.8 41 
71 Burkina Faso sessist 3.8 142" Arigola- oett 24 — 


SOURCE: World Economic Forum, Executive Opinion Survey 
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1.18 Strength of auditing and reporting standards 





In your country, how would you assess financial auditing and reporting standards regarding company financial performance? [1 = extremely weak; 


7 - extremely strong] | 2010-11 weighted average 


: Institutions 





RANK 





«€ Oo O00] AUN 0000-100 CON = 


O1OIOIOGOIGOIGIOIOIOIO] S BHR BRRBRBRRRROCGOCGOCGC 0 0 CQ) CQ)CO) CO) DN NN NN NNNM 
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COUNTRY/ECONOMY VALUE 1 MEAN: 4.7 
South Africa . —— '— su— 
Sweden ..6.3 es 
Singapore... „6.2 ST 
Canada Ol 
New Zealand... .O.| m 
Bahrain 6.1 M 
Finland.... 6 m 
.0.0 mu 
..6.0 ET 
..6.0 ST 
.5o —— 
Hong Kong SAR.. .50o —— n — 
Australia Ci m— HE €—— 
Barbados .5.0 — — 
United Kingdom... 5.O 
Netherlands.. ST 
Puerto Rico .. 5S —Á 
Belgium s97 Tu 
Luxembourg. 5.7 ene] 
Denmark .D.7 SNEEEEEEEEEEEENEEEM 
Austria 5.7 
Saudi Arabia . .5b0 mu 
France .b.0 mu 
Switzerland .. ..5.6 M 
Malaysia. 5.6 NT rT 








5.6 ET 
.D50 ——— 
.50 — ss 
_ m 

















Taiwan, China .. .5.5 ——— 
Mauritius .b.5 m 
Cyprus... 5.4 — —— 
Hungary.. 54 [e — 
Zimbabwe .... | 

5.4 eee 











Germany ... .53 m 
Jamaica St — — 
United Arab Emirates... .53 — — 
Botswana .53 —  — 
United States... .D.2 NNNM 





Poland... 452 [—— 








Jordan .... .5.2 
Swaziland 52 e 
Sri Lanka 5.1 — H— 

.5. | —nna 
Gambia, The. .5.0 — 
Lithuania .5.0 m 





.5.0 — As 
.. 5.0 [Va ÀÀÀ 
..5.0 Ss 
5.O M 
al 
Coc m 
.4.0 NENNEN 


Czech Republic ... 










Portugal.. 
Tunisia... 














Malawi ... .40 —— 
Thailand .40 m— n — 
Slovenia .4.0 M 


Trinidad and Tobago... 
Brunei Darussalam... 
Zambia ... 


4.9 
..4.8 à 
.48 m—— 
.40 —— 
.48 — — 
.4.8  ENNEENEENEEEEEEEM 
.4.7 EMEN 
4.7 —— 
47 ei 















Lebanon. 
Costa Rica.... 











Guatemala... eee 4.6 m: 


SOURCE: World Economic Forum, Executive Opinion Survey 


RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 





42 


COUNTRY/ECONOMY VALUE MEAN: 4.7 





Senegal 
EI Salvador . 
Slovak Republic. 
Honduras 
Greece .... 
Iceland 
Rwanda... 
Guyana... 
Colombia 
Macedonia, FYR 
Montenegro 
Albania .... 
Croatia 
Dominican Republic 
























Armenia... 
Georgia... 
Nicaragua ... 
Ireland .. 







Kazakhstan. 
Indonesia... 
Morocco 
Korea, Rep. 
Moldova 
Ethiopia ... 









Bulgaria ... 
Belize ... 
Lesotho... 
Pakistan 
Venezuela... 
Iran, Islamic Rep. . 
Suriname 
Paraguay .... 
Tanzania 
Cape Verde .... 
Burkina Faso .. 
Ecuador 
Azerbaijan 
Uganda 
Serbia... 
Nepal.... 
Mozambique .. 
Argentina 
Mongolia 
Bosnia and Herzegovina ... 
Russian Federation .. 
Cameroon 
Bangladesh .... 















































Tajikistan .... 
Nigeria 
Bolivia 
Vietnam... 


Algeria .. 
Kyrgyz Republic ... 








34 
33 m 
..3.3 — 
..9.2 m 
..9.2 m 


Madagascar... 
Timor-Leste... 






..9.] m—-——— 
..9.0 m 
Burundi. ..2.7 — 


ARDgolaxs tertio ep? 2.0 —-— 
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SOURCE: World Economic Forum, Executive Opinion Survey 
















































2 1.19 Efficacy of corporate boards 
= 
E How would you characterize corporate governance by investors and boards of directors in your country? [1 = management has little accountability to 
E investors and boards; 7 = investors and boards exert strong supervision of management decisions] | 2010-11 weighted average 
= 
2 
o RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.5 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.5 
De 1 Sweden i _ m 72 Jamaica... — 
P 2 South Africa . i 73 Indonesia. ——, 
E: 3 Australia .... 74 EE 
19 4 Canada 75 Ethiopia... e. 
= 5 Singapore.. 76 Lesotho... CSSS 
to 6 Finland 77 EUN: 
E 7 New Zealand.... 78 a; 
A 8 79 —— 
9 Malaysia 80 pom 
10 Switzerland .. 81 =R 
11 United Kingdom.. 82 Montenegro ... = 
12 Denmark 83 Mexico... ee: 
13 Puerto Rico .. 84 Cambodia — 
14 Netherlands 85 E 
15 Saudi Arabia 86 Panama... [aaay 
16 Luxembourg. 87 Madagascar... —; 
17 Germany 88 SSE : 
18 Rwanda 89 Nigeria [m : 
19 Bahrain 90 Trinidad and Tobago. [EA : 
20 Austria... 91 Swaziland ——À : 
21 92 Kyrgyz Republic ... —— : 
22 France... 93 Burundi ‘E 
23 Chile... 94 a ; 
24 Japan.. 95 — HEX | 
25 Belgium 96 — 
26 United States... 97 —H : 
27 Albania... 98 [| : 
28 99 Nicaragua... —— ť 
29 Côte d'lvoire .... 00 Suriname.... —  €X—Á— 
30 Benin.. 101 Pakistan... —ÀÁ € 
408 31 02 Vietnam... ST : 
A 32 Sri Lanka... O3 Iran, Islamic Rep. . es | 
33 Barbados... 104 a; 
34 Taiwan, China 05 Ecuador... —— 
35 Brunei Darussalam. 06 Ukraine.... E : 
36 Zimbabwe .... 107 E 
37 Gambia, The. 08 Tanzania.. E 
38 Guatemala 09 Lebanon — X € 
39 United Arab Emirates... 110 Argentina... —— 
40 Burkina Faso .... 11 Paraguay .... EEG] : 
41 Senegal..... 12 Portugal... — 
42 Lithuania.... 113 Macedonia, FYR... a] : 
43 Costa Rica.... 14 Bangladesh .... [o : 
44 El Salvador... 15 Armenia —— o 
45 116 Georgia E 
46 Botswana.. 17 Cape Verde .... —  — € 
47 Zambia.. 118 Dominican Republic. ee 
48 Uganda... 119 Korea, Rep. ...s..1112. ——À 
49 Brazil 20 E 2 
50 Namibia.. 21 — 
51 122 = : 
52 Philippines. 23 Russian Federation .. Ss} ; 
53 Morocco 124 Tajikistan —  —X 09€ 
54 Malawi... 125 Venezuela... —— 
55 Estonia... 26 Slovenia — 9€ 
56 Guyana... 27 Mozambique .. ——— ` 
57 128 N E 
58 Mauritius 29 — — 
59 Cameroon .... 30 = : 
60 Czech Republic ... 131 —— . 
61 Honduras 32 —— 
62 Tunisia... 33 Algeria — 
63 Iceland... 134 Greece. — 
64 Slovak Republic... 35 Mongolia .... E i 
65 Belize 136 Serbia... — € 
66 Colombia... 137 Bolivia... — 
67 Kazakhstan... 38 Mauritania [d : 
68 Thailand 39 Timor-Leste... — € 
69 Hungary 140 iom —— : 
70 Moldova.... z 41 2 — : 
71 Bosnia and Herzegovina ........... 4.5 m 142. Yemenisccecdeneetere es 2.0 -—-— : 


The Global Competitiveness Report 2011-2012 © 2011 World Economic Forum 


1.20 Protection of minority shareholders' interests 





In your country, to what extent are the interests of minority shareholders protected by the legal system? [1 = not protected at all; 7 = fully protected] | 


2010-11 weighted average 


: Institutions 





RANK 





«€ Oo O00) 500—005 00-100 CON = 
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COUNTRY/ECONOMY VALUE 1 MEAN: 4.3 


Sweden.. 
Finland.... 
South Africa . 
















Puerto Rico .. 
Singapore 
Bahrain 
New Zealand.... 
Saudi Arabia . 
Canada... 


Malaysia .... 
Australia .... 
Netherlands.. 
Israel 
United Kingdom .. 
Mauritius... 


Hong Kong SAR.. 
Taiwan, China .. 
Gambia, The 
Luxembourg 
Switzerland 
Tunisia 
Chile... 
Germany ... 
United States... 
Sri Lanka 
Barbados... 
Austria 
Rwanda 
Botswana.. 
France .... 

Jordan .... 

United Arab Emirates.... 
Brunei Darussalam. 








































Greece ... 
Zimbabwe .... 
Ethiopia 
Panama... 


Thailand.. 
Senegal .. 




















Malawi ... 
Uruguay 
Morocco... 
Portugal 
Jamaica 
China.. 
Egypt.. 
ndia ... 
Peru.... 
Cameroon .... 
Zambia 
ndonesia... 





Costa Rica.... 
Albania ... 
celand.... i : 
Montenegro... 4.2 m: 





SOURCE: World Economic Forum, Executive Opinion Survey 


RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
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COUNTRY/ECONOMY VALUE MEAN: 4.3 


Mexico 
Swaziland... 



























Colombia .... 
Lebanon 
Honduras.... 


Dominican Republic 
Tajikistan .... 
Philippines.. 
Latvia 
Cape Verde 
Czech Republic .... 
Pakistan 
Lithuania 
Iran, Islamic Rep. . 
Uganda 
Turkey 
Cambodia... 
Azerbaijan 
Slovak Republic. 
Paraguay .... 
Lesotho 
Romania 
Tanzania 
Kuwait 
Côte d'Ivoire .. 
El Salvador 
Mozambique .. 
Guatemala 
Guyana... 




















Trinidad and Tobago... 
Nigeria 
Macedonia, FYR... 
Korea, Rep. .......... 
Algeria .. 
Italy .. 
Kazakhstan. 
Mauritania .. 
Bulgaria 
Moldova 
Ecuador 
Suriname... 
Georgia 
Armenia 
Bangladesh .... 
















Nicaragua 
Argentina... 
Croatia 
Belize ... 
Slovenia... 


Timor-Leste... 
Mongolia 
Ukraine 





Kyrgyz Republic ... 
laitiers 25 mm 
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2.2: Data Tables | Section I: Institutions 
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1.21 


Strength of investor protection 





Strength of Investor Protection Index on a 0-10 (best) scale | 2010 





RANK 


DAAMADOANNNDWOGTAAAAKR WN = 





00000000000 5 5 HPP HPP SPP PHP FWWWWWWWWWWWNHNNNNNNNNNNNNNDN DN 
DOO OOD OOO OOO ONN NNN NNN NNN NN DOD DDDAADAADAAVAAVAAVAAAADAADADANADANDNDAADAADDDADODVDGADOO 


COUNTRY/ECONOMY 


New Zealand.... 
Singapore 
Hong Kong SAR.. 
Malaysia 


Colombia. 


United States ... 


United Kingdom .. 
Kyrgyz Republic .. 
Mauritius . 
Thailand 
Albania .... 
Belgium... 
Japan... 
Puerto: Rico... 
Saudi Arabia 
Azerbaijan 

Bangladesh ... 
Georgia ad 
Macedonia, FYR........... ee 





Trinidad and Tobago 
Denmark . 
Mongolia 


Montenegro .. 
Pakistan 





Rwanda... 
Sweden... 
Botswana: cies 
Bulgaria ... 






ndonesia. 


Portugal... 








Paraguay .... 
Tajikistan .... : 
TURO ea 
Algeria. 
Brazil ... 
Cambodia 





FrariCQ.. cit nha $ 


Guyana... 



















Canada a š 





South Africa... ts i 














GHGs cn ette arte $ 











Kazaklistali. «eet i 








Homianla: i: itr si RE idend il 












RANK 


60 
60 
60 
60 
60 
77 
77 
77 
77 
77 
77 
77 
77 
77 
77 
Ti 
77 
77 
77 
77 
77 
93 
93 
93 
93 
93 
93 
93 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
00 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
21 
21 
21 
21 
25 
25 
25 
25 
25 
25 
31 
31 
31 
31 
31 
31 
37 
37 
39 
40 
n/a 
n/a 
















































































































































COUNTRY/ECONOMY VALUE 
Serbia oC 
Sri Lanka .,3 a-—-—— 
Taiwan, China .... .0.3 ame-———— 
Tunisia ..3 -——— 
Fi 0] [- essc meer EP T 52 ——— 
Armenia ...0 —— 
Bosnia and Herzegovina .... ..50 -—— 
.5.0 aa-— 
Cyprus... ..5.0 -——— 
Czech Républic 5: 50 — 
Germany .50 m 
..0.0 — 
Lebanon. ..0 a-— 
Lithuania. 50 —— 
Nicaragua .. ..5.0 -—-—! 
Oman. ..0 a-— 
Qatar .. .5.0 m 
Russian Federation ....................... 5.0 -— 
..50 -— 
Tanzania . ..;0 —— um 
Uruguay ..5.0 — 
Argentina... ..4.7 ma— — 
Di [olo [o 7: TE 4.7 
AT ENEEEEEEEEENI 
..41.7 amEEEEEEENM 
..4.7 a— 
AT ENENEENEEEEEEEI 
Ukraine. «ecrire 4.7 
Belize .1£3 -—— 
Brunei Darussalam. ..4.9 — 
Cameroon .... 43 — 
El Salvador 43 -— 
Ethiopia ..4.9 — 
Hungary.. ..49 — 
Jordan .... 43 — 
Euxemboltg; rite 43 — 
Swaziland ..43 —— 
United Arab Emirates... ..49 — 
Zimbabwe . ..3 amm— 
Austria A — 
BOliVIB:. ect AE EA eet 4.0 — 
Cape Verde ..4.0 mě 
Croatia A — 
Ecuador ..4.0 — 
Guatemala. ..4.0 -——" 
Philippilles succ ett ae 4.0 -—m 
Timor-Leste AC — 
4.0 m 
4.0 — 
3.7 — 
..9./ NENEEEEEEES 
.)0./ M 
Mauritania . ..9./ m 
e Iy PE EAA et 33 m 
Burundi ..3. m 
Chad... ..9.0 m 
Côte d'Ivoire ... ..29.9 m 
Greece 33 m 
MOUTOUN ennt 33 — 
Costa Rica. ..9.0 m 
..9.0 — 
..9.0 — 
Iran, Islamic Rep. ..9.0 m 
Senedgállz vci cR FE e 3.0 — 
Switzerland ..9.0 -—— 
Gambia, The.... ..2.7 — 
Vietnam ..2.7 -— 
Venezuela.. 235 -— 
Suriname... ..2.0 -— 
Barbados ...h/a 
...n/a 





SOURCE: World Bank/International Finance Corporation, Doing Business 2011: Making a Difference for Entrepreneurs 


The Global Competitiveness Report 2011-2012 © 2011 World Economic Forum 


Data Tables 





Infrastructure 


The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 


201 Quality of overall infrastructure 





How would you assess general infrastructure (e.g., transport, telephony, and energy) in your country? [1 = extremely underdeveloped; 7 = extensive and 
efficient by international standards] | 2010-11 weighted average 

























































ce 
B 
e 
Ll 
E] 
wn 
© 
Se 
iS 
S RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.3 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.3 7 
5 1 Switzerland .. 3 72 Albania.... : 
N 2 Singapore 73 Mexico .... 
S 3 France 74 Slovak Republic. 
E: 4 Hong Kong SAR.. 75 
G 5 Denmark... 76 Cambodia... 
= 6 Finland 77 Armenia 
to 7 lceland.... 78 Iran, Islamic Rep. . 
E 8 Austria... 79 
el 9 United Arab Emirates.... 80 
10 Germany 81 
11 Sweden 82 Indonesia. 
12 Portugal.. 83 Tajikistan .... 
13 84 Guyana 
14 85 Kazakhstan. 
15 86 
16 Luxembourg. 87 
17 Belgium 88 Macedonia, FYR... 
18 Korea, Rep... 89 Honduras. 










19 Bahrain.. 90 Ghana... 

20 91 Ecuador... 

21 92 Algeria 

22 93 Kyrgyz Republic ... 
23 94 Zambia... 

24 United States... 95 Colombia. 

25 Taiwan, China .. 96 Cape Verde .... 

26 97 Senegal 


98 
99 
00 


28 United Kingdom.. 
Czech Republic ... 






















e 30 101 
412 31 02 

CULMEN 32 03 
33 Slovenia.. 104 
34 Turkey... 05 
35 Namibia.. O6 Belize... 
36 Croatia... 107 Montenegro... 
37 Australia. 08 Argentina 
38 Israel 09 Pakistan 
39 Puerto Rico .. 110 Dominican Republic. 
40 Lithuania. 11 Malawi .... 
41 Jordan 12 Bolivia.. 
42 Norway... 113 Philippines.. 
43 Tunisia 14 Lesotho 
44 Brunei Darussalam. 15 Zimbabwe.. 
45 116 Moldova.. 
46 Hungary.. 17 
47 Thailand 18 Nicaragua... 
48 Sri Lanka... 119 Tanzania 


























20 Serbia 
21 Mozambique .. 
122 Cameroon.. 
23 Vietnam... 
24 Bulgaria ... 
125 Nigeria 
26 Madagascar... 
27 
128 Venezuela... 
29 Bangladesh .... 
30 


49 Kuwait 
50 New Zealand... 
51 Guatemala... 
52 Rwanda.. 
53 Ireland... 
54 Georgia 
55 Panama 
56 Gambia, The. 
57 Botswana 
58 El Salvador... 
59 Mauritius 














60 South Africa. 131 

61 Latvia 32 

62 Greece 33 

63 Trinidad and Tobago 134 Mauritania .. 
64 Azerbaijan 35 Lebanon 

65 Uruguay 36 Mongolia .... 
66 Morocco... 137 Paraguay .... 


38 Timor-Leste... 
39 Romania 


67 Jamaica 
68 Suriname... 








69 140 Bosnia and Herzegovina ... 
70 Swaziland.. a 41 
JY. MURR ING estere ees 4.2 m: NAD? En 19 mm 


SOURCE: World Economic Forum, Executive Opinion Survey 
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202 Quality of roads 





How would you assess roads in your country? [1 = extremely underdeveloped; 7 = extensive and efficient by international standards] | 2010-11 weighted 
average 























































































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.0 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.0 7i 
1 France [——————— 72 Guatemala ..9.0 — 
2 Singapore.. Eu 73 Trinidad and Tobago.... ..3.0 -—— 
3 Switzerland .. — x 74 lran, Islamic Rep. . ..90 -——m 
4 SSS 75 Jamaica ..O.0 —m 
5 Portugal T 76 Guyana... ..9.0 ——— 
6 Denmark... ner en) 77 Algeria 38 m 
7 United Arab Emirates... I 78 Azerbaijan... Oo 
8 Austria [LS] 79 Pakistan ..9. — 
9 Hong Kong SAR.. [s 80 Malawi Cae 
0 Germany ST 81 Czech Republic . .90 — m 
1 SS 82 Slovak Republic... Ch 
2 [€ —À 83 Indonesia. 3) m 
3 TT 84 ..3.5 mm— 
4 e Ó€Ó 85 ..9.4 m 
5 ET 86 Honduras... eh 
6 — 87 ..9.4 — 
7 e 88 Tajikistan .... ..Q9. —" 
8 Ss 89 34 EMEN 
9 SS 90 Morocco.. .0.4 m 

20 SS 91 Nicaragua... 33 ———— 
21 ST ET 92 Armenia... 33 m 
22 [SS 93 Senegal... 33 m 
23 ry 94 Zimbabwe.. ..9.9 — 
24 Netherlands.. ey 95 ..9.9 a-——— 
25 Taiwan, China SST 96 Argentina... ..9.2 m 
26 United Kingdom.. —,_—, 97 Tanzania ....3.2 m 
27 Croatia = 98 ..9.2 a— 
28 Barbados... SEE 99 Montenegro... ..3. m— 
29 Belgium.. [sz 00 Philippines.. ..9.] — 
30 Iceland qum 01 Latvia... .3.1 -——- 
31 Namibia.. ST 02 Macedonia, FYR... oO m 
32 Lithuania um 03 Belize... ..9.0 — 
33 Brunei Darussalam. TT ERUNT 04 ...9.0 m— 
34 Australia ——À O5 Malta... ..9.0 — 
35 Puerto Rico.. ee O6 Bolivia... ..9.0 — 
36 Kuwait... SS 07 Uganda... ..9.0 — ; 
37 Thailand.. I 08 Colombia. ..209 —— : 
38 rs 09 ..20 — : 
39 Swaziland.. a IUE] 10 Zambia... ..2.0 m— 
40 Ireland p À 11 Bangladesh .... ..2.0 — 
41 El Salvador xà 12 Côte d'lvoire .. .2.0 — 
42 ry 13 ..20 m 
43 South Africa. e 14 29 — 
44 Slovenia m 15 Lebanon.. ..20 m 
45 New Zealand.... SSE 16 Kyrgyz Republic ... ..20 — 
46 Tunisia a] 17 Burundi ..2. m— 
47 Jordan... ám 18 Brazil ..20 — 
48 Rwanda.. € 19 Cameroon .. ..2.0 — 
49 Sri Lanka... NT 20 Nigeria ..2.7 m 
50 Mie 21 Lesotho... ..2.7 -— 
51 Imre 22 Madagascar... ..2. a— 
52 Gambia, The. SSS 23 Vietnam... .2.0 m— 
53 Botswana z 24 Costa Rica.. ..2.5 -— 
54 25 Kazakhstan ..25 m-—- 

55 Mexico... 26 Burkina Faso .. ..25 -— 

56 Suriname... 27 Angola.. ..25 -— 

57 Georgia 28 Nepal... ..25 -— 

58 Albania... 29 Paraguay 24 — 

59 30 Russian Federation . ..2. -— 

60 31 ..2.^ — 

61 32 Mozambique .. 23 am-— 

62 33 Mauritania .. ..23 -— 

63 34 Poland..... .2.3 -— 

64 35 Timor-Leste.... ..2.1 -— 

65 36 Bulgaria ..2.1 -— 

66 Cambodia.. 37 Romania ..2.] -— 

67 Greece.. 38 Ukraine 2) -— 

68 39 Mongolia .... ..19 mm 

69 40 ..17 - 

70 Dominican Republic... E 41 Bosnia and Herzegovina ...........1.7 mmm 

Z1. (Kenya ceat 3.0 — 47 Moldova tts 13 m 





SOURCE: World Economic Forum, Executive Opinion Survey 
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§ 203 Quality of railroad infrastructure 
e 
E How would you assess the railroad system in your country? [1 = extremely underdeveloped; 7 = extensive and efficient by international standards] | 
= 2010-11 weighted average 
ES 
S RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.1 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.1 
9 1 Switzerland .. : 72 Dominican Republic . — : 
[72] 2 73 Bangladesh [2] 
E: 3 Hong Kong SAR.. 74 Poland = 
D 4 France 75 Kenya... = 
a 5 Germany a 76 Tanzania.. i 
= 6 Netherlands.. a S a 77 Malawi... = 
to 7 Singapore [eel 78 Romania.. = 
E 8 Korea, Rep... ss 79 [= 
el 9 A 80 nmm 
O Finland.... [e a] 81 [ll] 
1 Denmark... I— — '-— 82 Emi 
12 Taiwan, China .. pum a | 83 Zambia... = 
3 Belgium [e| 84 Guyana... == 
4 Austria... ee ey 85 Brunei Darussalam... = 
15 Canada... ay 86 Mozambique Si 
6 Luxembourg. mS 87 Macedonia, FYR... =a 
7 Sweden aes 88 Côte d'Ivoire 
18 Malaysia ea 89 Argentina.... 
9 United Kingdom.. —, 90 Ecuador... 
20 United States ee) 91 Brazil 
21 SE aa 92 Benin... 
22 Czech Republic ... a 93 
23 Slovak Republic... See 94 Senegal 
24 [ei 95 Burkina Faso .. 
25 SSS 96 Cambodia... 
26 Srey 97 Mauritania .. 
27 [exui 98 Bosnia and Herzegovina ... 
28 Australia .... [MÀ 99 Colombia 
29 Russian Federation .... SSE 00 Costa Rica.. 
30 Namibia..... ae] 101 Philippines.. .1.7 mm 
414 31 Saudi Arabia. [emi] 02 Serbia 
es 32 Ireland [| O3 Nicaragua... 
33 Kazakhstan... umm 104 Nigeria 
34  Azerbaijan.. EE 05 Madagascar.... 
35 Georgia ers 
36 [aes 
37 Sri Lanka... aa 
38 Tunisia [e 
39 Morocco... 110 Uganda... 
40 11 El Salvador. 
41 Tajikistan 12 Venezuela... 1.3 m 
42 Estonia 113 Jamaica 13 m 
43 14 Ethiopia... 
44 15 Lesotho... 
45 116 Honduras... 
46 South Africa. 17 
47 New Zealand.... 18 
48 119 
49 20 1 
50 21 Paraguay .... 
51 122 Lebanon 
52 23 Suriname. 
53 n/a Bahrain 
54 n/a Barbados... 
55 n/a Belize 
56 n/a Burundi 
57 Slovenia.. aes : n/a Cape Verde.... 
58 Montenegro. : n/a 
59 Pakistan n/a Cyprus.. 
60 n/a Gambia, The... 
61 Kyrgyz Republic .. n/a Iceland 
62 Zimbabwe .... n/a Kuwait.. 
63 Thailand.. n/a Malta.... 
64 Moldova .... n/a Mauritius... 
65 Algeria n/a Oman.. 
66 Mongolia... n/a Qatar... 
67 Greece.. n/a 
68 Mexico... n/a Timor-Leste... 
69 Armenia.. n/a Trinidad and Tobago.... 
70 Bolivia T n/a United Arab Emirates.. 
71. Viethalm;. ace 25 -—-- : n/a Yemen... 





SOURCE: World Economic Forum, Executive Opinion Survey 
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204 Quality of port infrastructure 





How would you assess port facilities in your country? [1 = extremely underdeveloped; 7 = well developed and efficient by international standards] 
For landlocked countries, the question is as follows: How accessible are port facilities? [1 = extremely inaccessible; 7 = extremely accessible] | 
2010-11 weighted average 





RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.3 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.3 
1 Singapore " 72 Pakistan rT ; 
2 Netherlands.. 73 Azerbaijan... Lae] : 
3 Hong Kong SAR.. 74 Hungary... pam : 
4 Belgium 75 Mexico... ——€ 
5 Panama 76 Cambodia... —  —- € 
6 United Arab Emirates.... 77 Zambia — E 
7 Finland... 78 Croatia.. ——á€ 
8 Iceland... 79 Egypt... —9m — 
9 Denmark... 80 Benin... ——À 
O0 Germany 81 Italy.. — € 
1 Sweden 82 n : 
2 Bahrain... 83 Slovak Republic ——H 
3 84 Trinidad and Tobago... E 
4 85 Albania —— € 
5 86 Botswana... — 
6 87 Iran, Islamic Rep. . FEM i 
7 United Kingdom.. 88 Ethiopia — | 
8 Estonia 89 El Salvador. [ed : 
9 Barbados 90 —— 9€ 

20 91 — 
21 92 —— € 
22 93 [i : 
23 United States... 94 : 
24 New Zealand.... 95 

25 Korea, Rep... 96 Ukraine 

26 97 Russian Federation . 

27 98 

28 Saudi Arabia. 99 Burkina Faso .. 

29 Puerto Rico .. 00 Montenegro... 

30 Jamaica.. 01 Guyana... 

31 Slovenia 02 Malawi .... 

32 Ireland... 03 Indonesia... 

33 04 Kazakhstan. 

34 Luxembourg 05 Cameroon.. 

35 Taiwan, China .. 06 

36 Switzerland .. 07 

37 08 Paraguay. 

38 09 Colombia 

39 10 Mozambique... 

40 Australia .... 11 Vietnam... 

41 Uruguay.. 12 Syria... 

42 Portugal 13 Bangladesh .... 

43 Côte d'lvoire .... 14 Lesotho... 

44 Lithuania 15 Belize 

45 Sri Lanka 16 Tanzania.. 

46 Gambia, The. 17 Nigeria 

47 Thailand.. 18 Mauritania 

48 Austria... 19 Madagascar... 

49 Mauritius 20 Rwanda... 

50 South Africa . 21 Bolivia 

51 Latvia 22 Algeria 

52 Czech Republic 23 Philippines.. 

53 Tunisia 24 Burundi 

54 Suriname... 25 Moldova.. 

55 26 

56 27 Mongolia.... 

57 Morocco.... 28 Romania 

58 Dominican Republic... 29 Nicaragua... 

59 Zimbabwe 30 Brazil 

60 Brunei Darussalam. 31 

61 Guatemala 32 Armenia... 

62 Lebanon... 1 33 Serbia 

63 Jordan i 34 Timor-Leste 

64 Israel : 35 

65 Kuweait.... E 36 Venezuela... 

66 : 37 Costa Rica.. 

67 : 38 Angola.. 

68 E 39 18 -— 
69 - : 40 Tajikistan 18 - 
70 Macedonia, FYR.. .4] -—À : 41 Bosnia and Herzegovina ...........1.7 mmm 
71 GOC eer 4.1 ey | 42 Kyrgyz Republic ........................ 1.5 mm 




























































SOURCE: World Economic Forum, Executive Opinion Survey 
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2.2: Data Tables | Section Il: Infrastructure 




















































































































§ 205 Quality of air transport infrastructure 
e 
E How would you assess passenger air transport infrastructure in your country? [1 = extremely underdeveloped; 7 = extensive and efficient by international 
= standards] | 2010-11 weighted average 
= 
S RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.7 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.7 7 
= 1 Singapore 6.9 ST 72 1 4.6 sz) 
c 2 Hong Kong SAR.. .0.0 ME 73 Honduras... .45 a-— : 
EA 3 Switzerland 46:5 = 74 Armenia... 4.5 e 
& 4 United Arab Emirates... 0.5 mu 75 44 m € 
a 5 Netherlands.. .0.5 m 76 44 m ț 
= 6 Germany .6.5 M 77 Estonia... 44 m € 
to 7 France .0.3 Mu 78 Kuwait 44 — í: 
ES 8 Denmark... .03 — /U— — 79 Cape Verde .... 44 m ; 
el 9 8:3 -m 80 Indonesia 44 NENNEN : 
10 Barbados .03 ME 81 Côte d'lvoire .. .4.3 m ; 
11 Sweden 6.3 ees 82 Nicaragua Sc _ : 
12 New Zealand.... Ow m 83 Ecuador ..43 m—— : 
13 Ice 6.2 M 84 Cambodia... B 
14 .0. a—Ó—À——— 85 Pakistan 
15 OL 86 Montenegro... 
16 40.2 [— HÁÁ—À 87 
17 South Africa. a 88 Georgia. 
18 Bahrain... .0.] —— 89 Bulgaria... 
19 sel ee 90 Rwanda... 
20 .00 mu 91 Senegal... 
21 [€ 92 Mozambique .. 
22 E ([ 93 Botswana 
23 Czech Republic es 94 Colombia... 
24 United Kingdom [M 95 
25 Austria nua 96 
26 Puerto Rico.. e 97 Suriname.... 
27 e 98 Tajikistan .... 
28 Korea, Rep... n 99 
29 Australia SE 00 Guyana... 
—— 30 Luxembourg. i 101 Ukraine. 
416 31 United States... 02 Uganda... 
p 32 Thailand O3 Kazakhstan. 
33 Saudi Arabia. 104 Nigeria 
34 Jordan... 05 Russian Federation .. 
35 06 Algeria ..9.0 —— 
36 107 Benin... 
37 O8 Bolivia... 
38 09 Lithuania 
39 110 Zimbabwe.. 
40 Turkey... 11 
41 Jamaica.. 12 
42 Oyprus.... 113 š 
43 Lebanon 14 Moldova 
44 El Salvador ... 15 Philippines.. 
45 Greece 116 Venezuela 





17 Bangladesh .... 
118 Tanzania 
119 Argentina.... 
Madagascar... 





46 Guatemala... 
47 Tunisia... 











































51 Taiwan, China .. 122 

52 Uruguey..... 23 

53 Dominican Republic... 124 

54 Latvia 125 

55 Mauritius... 26 Swaziland... 
56 Albania 27 Burundi 

57 Azerbaijan.. 128 Slovak Republic. 
58 Trinidad and Tobago... 29 Mongolia .... 
59 Namibia 30 

60 Sri Lanka... 131 

61 32 

62 Brunei Darussalam. 33 

63 Morocco... 134 

64 Gambia, The. 35 








65 Mexico 136 Kyrgyz Republic ... 

66 137 Iran, Islamic Rep. . 

67 38 Bosnia and Herzegovina ... 

68 Costa Rica.... 39 Mauritania 

69 Slovenia.. 140 Paraguay .... 

70 i : 41 Lesotho 24 m— 
TOI”, ANT sche eerste ects Canes 4.6 m: 142" Eaa A 2.1 -— 


SOURCE: World Economic Forum, Executive Opinion Survey 
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2.06 Available airline seat kilometers 





Scheduled available airline seat kilometers per week originating in country (in millions) | 2011 





RANK 


Q co 00 CN 00005-10050 NS = 





"dd 00090000 000)001GgI C1 GIOI Q! O1 O1 C1 C] i$. S. S S S. I. I. I. C0 C2 0 Q9. C2. C) C02 C2 C0 CO. 2 S. SO NS 2 2 NNNM 
— O0 0N OAR UN- O (Q O40 0i1i i 0l —^ O (Oo Q0o-40 C1 i$ (025 OCON OAR ONS O (O00 -41Oo0i $0009 O 


SOURCE: International Air Transport Association, SRS Analyser 


COUNTRY/ECONOMY VALUE 


....32,085.9 
-...10,157.1 





United States 








































GOMAN saraa 4,641.0 
Australia .... 


United Arab Emirates............. 3,214.3 
Canada... 


Hong Kong SAR 
Thailand 
Singapore.. " 
Korea, Rep. ..........ssssssuss. 1,920.2 
Netherlands... 
Indonesia 
Turkey .... 
Mexico... » 
Malays a ei 1,475.8 
South Africa .. 
Saudi Arabia .. 
Switzerland 

Taiwan, China .. 








Argentina... 
Portugal 
New Zealand. 


Vietnam.. 
Greece ... 7 
Belgium... 
Israel ... 
Chile .... 
Colombia... 


relandi.. ccce 
Morocco... 
Pakistan 
ran, Islamic Rep. ...... 
Dominican Republic .. 
Nigeria 
Poland .... 





Puerto Rico ... 
Bahrain 
Venezuela.. 
Kuwait d 
SH Lanka ee 
Ukraine 
Bangladesh ... 
Kazakhstan 
Czech Republic ... 2: 
EMOD 5c repertos 
Cyprus... 
Jordan .... 
Mauritius ... 
Romania. 


Lebanon .... 
Algeria 


RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
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COUNTRY/ECONOMY VALUE 


Ecuador .... 1 
Hungary... 
Jamaica .... 
Costa Rica 
Tunisia: 2er 91 
Angola... 1 


Ghana... 











I 
I 
I 
Buldatiaic:s doo cte 4 | 
Senegal 
El Salvador ... 
Barbados.. 












Azerbaijan. 
Tanzania ... 
Brunei Darussalam...................... 68.6 | 
Bolivia... 
Croatia... 





Cambodia. [ 
Trinidad and Tobago.................... 57.1 1 
Uruguay... 
Serbia 

Tajikistan .. 
Armenia... 
Guatemala 
Cameroon .... 
Madagascar.. 











Kyrgyz Republic . 
Lithuania 











Albania .. 
Suriname.. 
Estonia 
Lombo edente 
Cóte d'lvoire 
Mongolia 
Zimbabwe 
Slovak Republic.. 














Nicaragua 
Montenegro. 


Belize 
Paraguay .. 
Slovenia 
Burkina Faso 
Timordbeste. a 
Gambia, The. 


Macedonia, FYR.... 
Mauritania 





Bosnia and Herzegovina . 
Rwanda .... 
Botswana. 
Burundi 
Swaziland. 
Lesotho... 
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S 207 Quality of electricity supply 
e 
E How would you assess the quality of the electricity supply in your country (lack of interruptions and lack of voltage fluctuations)? [1 = insufficient and 
= suffers frequent interruptions; 7 = sufficient and reliable] | 2010-11 weighted average 
= 
5 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.5 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.5 
9 1 Denmark ..6.9 SS 72 Iran, Islamic Rep. . i 
N 2 Switzerland .. .00 ——— E — 73 Turkey 
E: 3 Iceland ..6.8 —RÀ — 74 Egypt... 
& 4 Singapore.. .0.0 a— € — 75 Algeria.. 
= 5 Finland... So — ——— 76 
= 6 Austria... .0.0 — K€— u€— 77 Romania.. 
to 7 Hong Kong SAR.. 6.7 M 78 Azerbaijan 
E 8 Netherlands 6.7 M 79 Montenegro... 
el 9 United Kingdom.. .6.7 SH 80 Gambia, The... 
10 Belgium.. 6.7 M 81 Jamaica 
11 Germany ... 6.7 pes 82  Ukraine.... 
12 Sweden. 6.7 | 83 Mexico 
13 France... 6.7 M 84 Russian Federation .. 
14 Canada.. .O.0 Mu 85 Rwanda 
15 CS 86 Honduras.... 


.6.5 mmm 87 Moldova.. 
..6.5 [p 88 Belize 
O.A ME 89 Bolivia... 
6.4 — Xs 90 Malta 
6.4 m 91 Kazakhstan. 
6.4 M 92 
6.4 M 93 Lesotho... 
6.4 M 94 Suriname... 
6.3 eres] 95 Swaziland... 
6.3 a—— t 96 Argentina 
6.3 m 97 South Africa ... 
49:2 — 98 Indonesia... 
.0.2 m 99 Bulgaria 


19 Ireland.... 
20 United Arab Emirates... 
21 Luxembourg. 





23 Korea, Rep... 
24 Saudi Arabia. 
25 Taiwan, China .. 
26 Barbados 
27 Slovak Republic... 

























29 .0.] mu 00 Ecuador 
= 30 Cyprus .0.1 M 101 Botswana 
418 31 Slovenia.. ..6.0 ——— 02 Zambia 
a, 32 United States... .0.00 a—— 03 Cambodia... 

33 ..6.0 Fr 104 Philippines.. 





34 60 —a—— 05 Kenya... 

35 .6.0 mu 06 Mali.. 

36 .b.0 m 107 Mozambique .. 
37 Hungary.. Ci m— HR 08 Mongolia 

38 .50 —— 09 Vietnam 


5.3 110 Côte d'lvoire .. 
















40 Tunisia... ab [—— HA 11 Nicaragua... 
41 Jordan i5 E _ 7 12 
42 Italy .... s57 ee) 113 
43 Lithuania.... .D.7 MEM 14 
44 Namibia 5.6 mm 15 





30:6 SEES 116 Mauritania .. 
.50 ———— 17 Paraguay .... 
.D.5 m 118 Ethiopia... 
5.5 —— 119 


45 Estonia 
46 Costa Rica... 
47 New Zealand 
48 Trinidad and Tobago... 





















































49 O15 SS 20 Uganda 

50 Thailand.. x55 Eurip 121 Tajikistan .... 
51 Bosnia and Herzegovina .. .5.4 —— 122 Cameroon.. 
52 Georgia... 5.4 a] 23 Burundi... 

53 Brunei Darussalam. So _ 124 Madagascar.... 
54 Croatia... .53 m 125 Tanzania 

55 Panama.. .5.3 m 26 Pakistan 

56 Poland St —— 27 Venezuela 

57 Colombia... 5.2 a— Un 128 Burkina Faso... 
58 Greece .5.| m 29 Dominican Republic . 
59 Mauritius... .D.| — X 30 

60 Guatemala .D.| EEEEEEEEENENMEN 131 Cape Verde .... 








61 Macedonia, FYR.. . 5.0 ST 32  Timor-Leste.... 















62 Sri Lanka... .5.0 ——— 33 Senegal 

63 Albania ... a 134 Zimbabwe .. 
64 Puerto Rico. 5.O m 35 Bangladesh .... 
65 Kuwait... .D.0 — d— 136 Yemen. 

66 Latvia ..4.9 E —— 137 

67 Morocco... .40 — — 38 

68 6G 39 


4.9 140 
70 El Salvador... .48 m— 41 Lebanon.. 
JY SATWODIG: e eere e 4.0 mmm— NAD» INepal e eee 1.3 





SOURCE: World Economic Forum, Executive Opinion Survey 
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208 Fixed telephone lines 





Number of active fixed telephone lines per 100 population | 2010 





RANK COUNTRY/ECONOMY VALUE 


Taiwan, China .. 
celand 


Switzerland ... 


Germany 
United Kingdom 
LuxemboOUutQ..... eie 53.7 
Sweden 
Barbados... 
Canada 
United States 
Denmark 

















reland.... 
Greece ... 


Q co 00i CON 0000-100 $0 N— 








N N 
= © 


Netherlands... 
New Zealand.......................ssse 42.8 
Croatia... 
Portugal.. 
Serbia 

Singapore.. 
Australia: cies 
Austria... 
Cyprus... 
Iran, Islamic Rep. ... 
Estonia ... 


N NNN 
ak WN 





N N 
NO 





N N 
«€ oo 





ww 
=- O 






U wUUU 
Oar WN 





Ww 
o N 


Russian Federation ... 
Mauritius ... 
Hungary 
Bulgaria 
Uruguay.. 
Ukraine... 
Montenegro 
Bosnia and Herzegovina .. 


BO 
oo 





BS 
y= 





BAA 
ar Ww 


Kazakhstan... nets 
Argentina... 


aarp BS 
- OO ON OD 


Finland... 
Turkey .... 
Lithuania........... sss 


ata a a a 
NOOR WD 


Lebanon .... 
Czech Republic ...................sus 
Romania... 


aa 
© oo 





000 D 
CQ N-O 


Slovak Republic... 
Macedonia, FYR... 
Brunei Darussalam... 


DADA 0 
eo 100 A 


United Arab Emirates 
Armenia 


o 
c 


Vietnam.. 
Bahrain... 


N y 
=- 0O 











Karas, ROPs 59.2 ME 






















RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
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COUNTRY/ECONOMY VALUE 


Mexico 
Sri Lanka .. 














Azerbaijan. 
SUHA Mses 
El Salvador ... 
Malaysia 
Indonesia.. 
Panama .... 
Saudi; Arabia... 
Colombia 
Cape Verde .. 
Ecuador .... 
Georgia.. 
Tunisia... 


Dominican Republic . 
Alitalia Cho dte enitn eset 
























































































Jamaica .... 
Kyrgyz Republic .... 
Honduras 
Bolivia. circi ce as 3.5 mmm 
South Africa... eed 8.4 mm 
Algeria ............ cesse 8.2 mm 
JORG MM: e 78 mm 
Philippines .73 mm 
Mongolia .................. sss 7.0 mm 
BOtSWAaInd:;.« ccce ce RR 68 mm 
Naribid:ss octets 6.7 mm 
PataGQuay ecc 63 mm 
Tajikistahi.z inta ct 53 mm 
Nicaragua saccos 45 m 
aud 43 m 
Swazilarid.... ceti 3.7 m 
Zimbabwe: o eere deese 3.0 m 
wets 29 m 
— 28 m 
es 28 m 
Senggal.:.... retten 2.7 m 
Cambodia; tetra 25 m 
Camon eara 25 m 
Mauritania ............. sss 2.1 s 
Pakistan oro inc ceci cena 20 u 
Lesotho. .1.8 1 
cubo 1.6 m 
sue 1.5 1 
Gliara: eee 1.1 1 
Kenya. aseo HR 1.1 1 
Cóto G KONO punanen 11 1 
EODD ss nA 1.1 1 
MalaWii:::... eerte 1.1 1 
shu 1.0 1 
PIKNE FES Oos oreet 0.9 1 
Madagascar... 0.8 1 
— 0.7 1 
Pua al PESASI ETAETA AAN 0.7 1 
ife reine E 0.7 1 
Bangladesh, 25r ccte 0.6 1 
"S 0.51 
Cligd. esee ee 0.5 1 
Tanzania; cni p certe 0.4 1 
Burundi.. 0.4 1 
Mozambique ...............ssese 0.4 1 
Rwanda... eter s 0.4 1 
Jimorsbeste x... 0.2 | 





SOURCE: International Telecommunication Union, VVorld Telecommunication/ICT Indicators 2011 (June 2011 edition) 
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209 Mobile telephone subscriptions 





Number of mobile cellular telephone subscriptions per 100 population | 2010 





























































































































o 
B 
S 
iz 
S 
= 
s RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
9 1 Hong Kong SAR.. | 72 SS 
c 2 Saudi Arabia [ÀJ 73 Morocco. [E] 
m: 3 —— dl 74 France... Ee 
& 4 [Se 75 Azerbaijan.. E 
az 5 i — nt 76: WMeneziela. eere [x] 
= 6 | 77 SSS 
to 7 Russian Federation Tl 78 Colombia [nl] 
E 8 Oman. ee S S] 79 Cyprus.... A 
el 9 Kuwait. : [OOo 80 Algeria... - NEN 
Or Fiian i 81 Kyrgyz Republic .......................... 91. 9 mě 
1 Lithuania.. Dod 82 Indonesia... [xl 
2 Austria es 83 Mauritius... [rear 
3 United Arab Emirates. [| 84 Paraguay pu 
4 Croatia... [ÀJ] 85 Iran, Islamic Rep. [e 
5 Singapore ea 86 Mongolia Pe 
6 ST 87 United States [o] 
7 E 88 Dominican Republic .. EEE 
8 EE 89 = 
9 Argentina. EN] 90 [2 
20 Bulgaria... [AE 91 [| 
21 Trinidad and Tobago [nc 92 ilippines = 
22 93 Gambia, The.... [y 
23 94 -  woó 
24 95 p 
25 96 [e] 
26 Uruguay 97 [| 
27 United Kingdom.. B 98 [1| 
28. Serbia. cues itae R 99 [| 
29 Barbados... 00 cm 
30 Germany .... 01 Côte d'Ivoire ... = 
420 31 Guatemala.. 02 Cape Verde [id 
32 Honduras. O3 Guyana. NEN 
33 Armenia... 04 Georgia... = 
34 Denmark .... O5 Bolivia [| 
35 El Salvador . 06 — 
SO :Bahtaih. c.i 5 07 = 
37 Switzerland ... 08 Lebanon. [ul] 
38 Kazakhstan... 09 Namibia.. [i 
39 Estonia .... 10 Senegal [m 
40 11 Costa Rica. x NENNEN 
41 12:- INiGaragug. «eee oes [e] 
42 13 China.. [Ei] 
43 Taiwan, China .. 14 Belize. c] 
44 Ukraine.... 15 Swaziland.. — 
45 Botswana 16 pom 
46 Netherlands......................... 116.2 —  — 17 [e ——— [oJ 
47 Chi 18 Zimbabwe. [ 
48 New Zealand... 19 Pakistan = 
49 Romania.. 20 Cambodia.. pl 
50 Sweden 21 Syria... NEN 
51 Belgium... 22 Nigeria = 
52 Jamaica... a 23 Timor-Leste =a 
53 Norway... se 24 — 
54 i 25 == 
55 26 [e 
56 27 [| 
57 28 = 
58 Slovak Republic... m 29 = 
BO! "Greece. ecd $ 30 = 
60 31 = 
61 32 = 
62 33 = 
63 34 Burkina Faso ... E = 
64 35. Rwanda. [sd 
65 36 Lesotho =a 
66 37 Mozambique ... = 
67 38 Nepal.. — 
68 Ecuador 1022 -— unm 39 Chad.. = 
69 Australia... 40 Malawi = 
70 Thailand 41 Burundi... = 
71 South Africa 42 Ethiopia .. 








SOURCE: International Telecommunication Union, VVorld Telecommunication/ICT Indicators 2011 (June 2011 edition) 
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Macroeconomic environment 


3.01 Government budget balance 





General government budget balance as a percentage of GDP | 2010 






































































Section Ill: Macroeconomic environment 







































RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
1 Timor-Leste... Ey mn 72 Bangladesh mm 
2 Kuwait SSS 73 Albania = 
3 Azerbaijan = 74 = 
4 = 75 = 
5 [sd 76 = 
6 Sa 77 Ss 
Fj [i| 78 = 
8 == 79 = 
9 à Sa 80 Sj 
D O` ;SIBgapole i eod 53 = 81 = 
E 1 Hong Kong SAR = 82 Bosn = 
pe 2 United Arab Emirates. = 83 El Salvador = 
to 3 Korea, Rep. .. - 84 = 
a 4 Haiti.. - 85 = 
5 Bolivia.. a 86 = 
6 Kazakhstan. " 87 = 
7 Mongolia .... R LI 88 = 
8 Paraguay eeni 0.9 L| 89 = 
9 Iran, Islamic Rep. 1 89 = 
20 Switzerland ] 91 Taiwan, China .... = 
21 Estonia... | 92 Armenia = 
22 Nicaragua | 93 Gambia, The.... i =a 
23: Sweden... see 1 94. Senegal ees =] 
24 Chile... 1 95 Uganda... = 
25 Benin 1 96 Malaysia. = 
26 Mauritania .. 1 97 Netherlands = 
27 1 98 Slovenia fe E 
28 1 99 Croatia... tcs = 
29 1 00 Jordan.... Ld 
30 1 01 Cyprus... [2] 
422 31 Cameroon .. L] 02 Canada = 
32 Malawi... u O3 Costa Rica. = 
33 Madagascar... LI 04 South Africa .... Ee 
34 Uruguay... u 05 Ukraine... =a 
35 Tunisia ; a 06 Jamaica.. 3: [| 
36: -Ethiopia eaa m 07 Burkina Faso .................ssuuss = 
37 Cambodia m" 08 Pakistan =a 
38 Luxembourg = 09 Venezuela.. = 
39 Argentina. L| 10 Kyrgyz Republic . Em 
40 Morocco.. = 11 a =a 
41 = 12 New Zealand... = 
42 a 13 Vietnam.. EL 
43 Panama = 14 Romania. = 
44 Côte d'Ivoire = 15 Barbados = 
45 Dominican Republic = 16 Iceland.... SS 
46. Zimbabwe... = 17 "Tanzania... =a 
47 Belize = 18 Chad... = 
48 Moldova.. = 19 Namibia.. = 
49 Macedonia, FYR.. [z] 20 Lebanon. == 
50 China... =m 21 Nigeria — 
51 Puerto Rico... = 22 Portugal.. Em 
52 = 23 Lithuania. =a 
53 Thailand... r L 24 == 
54 Algeria... = 25 mm 
55 Finland = 26 pm 
56 Colombia. = 27 [| 
57 = 28 = 
58 Honduras. =æ 29 Lesotho.. * == 
DO Bunini cree = 30 Slovak Republic........................... [———] 
60 Tajikistan . = 31 Sri Lanka pum 
61 Zambia... = 32 == 
62 Guyana... = 33 = 
63 Mauritius. = 34 Ss 
04. "Germa. assess stris = 35 Sa 
65 Guatemala.. = 36 [sl 
66 = 37 Botswana.. pu 
67 Russian Federation = 38 United Kingdom. =a 
68 Suriname.... = 39 United States .. [ol 
69 Bulgaria... = 40 Cape Verde = 
70 Mozambique .... = 41 Swaziland.. [e] 
71 Philippines = 42 Ireland — 


SOURCE: International Monetary Fund, World Economic Outlook Database (April 2011 edition); African Development Bank, African Statistical Yearbook 
2011; AfricanEconomicOutlook.org (accessed July 1, 2011); national sources 
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3.02 


Gross national savings 





Gross national savings as a percentage of GDP | 2010 





RANK 


Q co 00 CN 00000-1002» 0 N— 





"d 0090000 000)001Gg O1 OIOI Q1! O1 C1 C1 C] i$ S. S S. I. I. I. C0 C2 0) Q9. C2. C). C02 C2 C0 CO. 2 S. SO NS 2 2 NNNM 
— OQ 0-001 $5 0€) I O (O0 00i S UN -= O coo 4001 i$ ON =- O (OOo 1 A O1 I CO lio HZ O (O00 -41Oo01i i$ 000 HO 


SOURCE: International Monetary Fund, World Economic Outlook Database (April 2011 edition) and Public Information Notices (various issues); national 


COUNTRY/ECONOMY VALUE 


Timor-Leste... 










Algeria 
Brunei Darussalam! 


Azerbaijan.. 
Singapore.. 




















Mongolia ... 
Kazakhstan 
Cape Verde... 
Saudi Arabia .. 





Bahrain... 
Vietnam.. 


Trinidad and Tobago.. 
Indonesia 
Switzerland ... 
Malaysia; eee 
Taiwan, China .. 
Morocco 
Korea, Rep. 
Nigeria 
'Thailang.u cine 








Zambia ... 
Bangladesh ... 
Namibia 
United Arab Emirates 
BóliVidi otc ER 
Venezuela 
Netherlands... 
Austria... 
Mexico ... 
Lbuxemboutg......... n 
Botswana.. 
Australia .... 
Russian Federation ... 





Argentina... 
Germany ... 
Sri Eanka ............ esce 
Romania... 
Slovenia.. 

Macedonia, FYR 
Finland 
Croatia: «eee 

















Sene 
Leso 








Slova 
Belgium 
Philippines. 
Lebanon .... 


Sources 


1 2008 


RANK COUNTRY/ECONOMY 


72 South Africa . 


73 
74 
75 
76 


77 Hungary... 
78 Tajikistan.. 
79 Colombia.. 


80 
81 
82 
83 
84 
85 


86 New Zealand 
87 Kyrgyz Republic .... 


88 
88 
90 
91 
92 
93 
94 
95 
96 


Costa Rica 





97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
n/a 





Panama .... 
Mauritius .. 


Albania .. 
Serbia. 
Kenya .... 
Ghana... 
Uganda.. 


Pakistan.................. 
Bosnia and Herzegovina . 


Cambodia 





Paraguay .. 


Guatemala.............. 


Cóte d'lvoire 
Nicaragua 
Zimbabwe 
Moldova ... 


Madagascar 
United Kingdom .... 
Cameroon 
United States .. 
Cyp 
EIS. 


Mozambique 
Portugal... 
Burundi 





Angola ................... 


Guyana.. 
Yemen... 
Jamaica 
Gambia, The. 


Georgia.................. 


Iceland... 
Greece .. 


Dominican Republic . 


Montenegro .... 


Puerto Rico .. 









































































3.0 — 
3.7 — 
eene et 3.7 -— 
35 -—- 
3. -— 
3.0 -——- 
295 m—— 
2.^ -— 
24 -— 
2. m 
1.9 -— 
.11.0 — 
14 -— 
0.9 -— 
0.7 -— 
0.0 mmm 
10.1 -— 





xatd 93 -— 
"E 9.9 mmm 
Sail 9.7 mmm 


LIENA ARONI TENE 9.0 mmm 


im 7.7 mm 
AE 7.2 mm 


m 5.9 mm 
cud 5.4 mm 
neos 5.2 mm 
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3.03 


Inflation 





Annual percent change in consumer price index (year average) | 2010 
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RANK COUNTRY/ECONOMY VALUE 





55 
57 
59 
60 
61 

62 
63 
64 
65 
66 
67 
68 
69 
70 
71 

72 
73 


Brunei Darussalam. 40.5 











Montenegro ...0.5 
Switzerland 0.7 
Slovak Republic... 20.7 





Netherlands i.c cette 0.9 
United Arab Emirates. ...0.9 














aa NO 
1.0 
Morocco.. 1.0 
Croatia... a RO eis 1.0 
Germany . e 





«1.2 


EI Salvador . 





Lithuania.. 
Senegal... 
Cameroon 
Cóte d'Ivoire .... . 
Portügall........... ettet 1.4 
Czech Republic ... xb 
Macedonia, FYR.. 251.5 
Chile.... zd: 












































a: 1.5 
Italy ce nce eene 1.6 
United States... 16 
Finland ail. 
Austria tT 
Malaysia.. ERA 
FANGO citta S RO Hle 1.7 
Canada .... 1.8 
Slovenia... 1.8 
Sweden... 
Bahrain 


Malta... 














Cape Verde ... 

Bosnia and Herzegovina ............... 2.1 
232: 

Colombia . 2:23. 

Luxembourg 23 

Denmark 22.0 





Belgilimi.... ette 2.3 
New Zealand.... 42:3. 
Rwanda 42,3 
Hong Kong SAR.. 24 
2a 
Puerto: RICO... is 2.5 
Bolivia.. 2.5 
Cyprus. 2.6 
Poland. 
srael ... 
Ethiopia 
Singapore... 
Australia a 
EStORIA: EAN ENEE 2.9 
Mauritius 
Korea, Rep. ... 
Bulgaria 
Zimbabwe .. s 
OMA Mice. cente 3.3 
Thailand... 
China... 
United Kingdom .. 







































Ecuador... «teda 3.6 
Albania .... 
Guyana... 
Philippines.. 
Lesotho.. 













Guatemala.. 
Cambodia... 


RANK 


75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
86 
87 
88 
89 
90 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
56 
58 
74 
85 
91 
102 












































































































COUNTRY/ECONOMY VALUE 
Kuwait B 
Haiti.... ad 

4.2 
South Africa .... 4.8 
Algetia ..-... ertet 4.3 
Syria... 4.4 
Tunisia 24.4 
Swaziland.. sdb 
Namibia Ad 
Lebanon: itte cid 4.5 
Paraguay ... nodu 
Honduras... nd d 
Greece ... 24.7 
Hungary.. .4.9 
Timor-Leste 4.9 
Jordan .... x50 
Brazil .. zb 
Gambia, The... 5.0 
Barbados... yd | 
Indonesia... NNI 
Saudi Arabia .... 5.4 
Iceland 54 
Nicaragoa 5.5 
Costa Rica.... Du 
Azerbaijan us D 
Sri Lanka 5.5.9 
Mauritania .... 6.1 
Romarla.... ctt dnce 6.1 
Serbia 45,02 
Dominican Republic .. 2263 
Burundi... anb A 
Tajikistan .6.5 
Uruguay ....6.7 
Russian Federation 236.9 
Malawi 2256.9 
SUPMAMC:sicce totic! 6.9 
Botswana.. xx 720 

m 

iud 
Kazakhstan ... 27.4 
Kyrgyz Republic ........................sss. 7.8 
Armenia ini 
Bangladesh 298.2 
Zambia ... ....8.5 
Turkey .... ....8.6 
Madagas6at:..« ett 9.0 
Vietnam.. 250:2 

39:8 


Ukraine... 
Uganda.. 
Mongolia 
Argentina... 
Tanzania .... D 
Trinidad and Tobago.................... 10.7 
Ghana. 
Egypt.. 
Pakistan.. 
Yemen... 
Iran, Islamic Rep. .....................ss 12.5 
Jamaica 
Mozambique ... 
India ... 
Nigeria 



















Japan.. 
Latvia.. 
Ireland .... 





SOURCE: International Monetary Fund, World Economic Outlook Database (April 2011 edition); national sources 


NOTE: 


For inflation rates between 0.5 and 2.9 percent, a country receives the highest possible score of 7. Outside this range, scores decrease 


linearly as they move away from these values. 
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- 
300 Interest rate spread 5 
Average interest rate spread between typical lending and deposit rates | 2010 S 
> 
D 
e 
€ 
RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 2 
1 Iran, Islamic Rep. ........................ 0.1 | 72 New Zealand... 5.6 mmm S 
2. Kuwait: e 0.5 1 73: Maliseet e 5.7 mmm S 
3 Japan... 1.1 1 74. Colombia... ens 5.7 mmm C 
Ae Argentinas cea 1.4 m 75: 'MOhtefnegto..«cc cd 5.0 mmm = 
Be. Koap, ARED aioe te ent 1.7 m 76: Bangladesh. ess tes cel 5.0 -—- = 
6  Luxembourg..............ssssssssssss 1.7 m 77 Botswana... 5.9 mmm S 
4 binland...i ccena 17 m 78 Swaziland. ice d 5.9 mmm 9 
B. MENA ieper ettet toe 19 m 79 Saudi Arabia ................ sss. 6.0 mmm N 
9 Norway?......... ss 20 m B0 Bahtin zi 6.0 mmm — 
O- Taiwan; China... 2.0 m 81. Bàrbados;.. «ted 6.0 mmm 2 
1 Lebanon = 82: : Belize oeste 6. -— E 
2 Slovak Republic! . m B3 Uruguay... 6.2 mmm ps 
3 Macedonia, FYR m 84 Indonesia... 6.2 -—— to 
4 Sweden. m 85 Algeria... ..6.3 -—— E 
5 Malaysia... m 86 Albania... aree cn 6.4 mmm Fi 
6 lreland.... = 87 GIGO cce deri 65 m-——— 
7 Canada... m 88 Mozambique ................ sess 6.0 mummu 
8: MOTFOGCO..... iicet teneat 2.6 m 89- ESOM nan 6.7 mmm 
9. Switzerland... 2. m 90: ^Hormania:as cc cet rie 690 -— 
20: 'Elüligalyce secet tecto 27 m 91. :Serbia. eod 69 -— 
21 Germany ............sssssssssssssss 2.7 m OD: Tltalyi s rrr 7.0 mm 
22. :Polandisos ccce rn 27 m 93: - Bulgaria iisdem cde 7.5 -— 
23 Cyprus. oerte 29 m 94 Dominican Republic ...................... 73 -—- 
24: :SlOVellidi ceci 29 m 95 Côte d'lvoire2...... s 75 -— 
2b. |Sf88l iiit eta eec ien 29 m 96. Pakistan.zn eee 7.5 -—- 
26 United States... 29 m 97. LOSON cetero 75 -—— 
27 Puerto Rico seein 29 m 98... -Éatvla. ere rper 7.7 -——— 
28 United Kingdom .......................s. 29 mm 99 Trinidad and Tobago...................... 7.0 -— 
29 United Arab Emirates = 00 Guatëmald -sosia 7.9 -— 
30 = 01 Cape Verde .................ssssssss 7.0 -— 
31 = 02- Tanzania... cete 8.0 -— 425 
32 Australia . = 03 Mongolia.. .0.2 -— 
33 Denmark... = 04: - "Croatiae 9.0 -— 
34 Sri Lanka... = 05: Mola onana 9.7 -— 
35 Ethiopia! ... = 06: ':Bolivigass sies ebd 9.0 — 
36 South Africa seirena 3.4 mm 07 Mauritania... eee 9.0 m 
37 Netherlands........................ suse 3.4 mm 08 Monduras... t 9.0 -— 
39. “OMAN ceto temet toe 3.5 mm 09: Azerbaijan 9.1 -— 
39 Venezuela... sss 35 mm 10 Rwanda... 995 -— 
40 Lithuania2.......s sss 36 mm 11 
Z1. AUST Ab ecce ttes Hem 3.7 mm 12 
LM SU m — 3.7 mm 13 Timor-Leste.. 
AB TURKOY naaa 3.7 mm 14 Armenia 
AAS ICONO ascen te 3.8 mm 15 Nicaragua 
45; ^Malt3t: iniret 4.0 mm 16 Cameroon .... 
46: - MBXIGO: aii ert ita 4.1 - NG: Chad. cert pitt 
47 Ecuador.. = 18 Mauritius.. 
48 = 19 Senegal... 
49 = 20 Nigeria 
50 Philippines. = 21 Gambia, The 
51 Portugal =] 22 Costa Rica 
52 Panama = 23 Ghana... 
53 Namibia = 24 Guyana.. 
54 Bosnia and Herzegovina ............... 4.7 - 25 
bb. ElSalvador.....i ts 480 mm 26 
56: EQV DU ooo ee 489 mm 27 Jamaica... 
57 Czech Republic ............................. 48 mm 28 Cambodia. 
58 Russian Federation ....................... 48 mm 29 
59: Tunisia sesse 4.9 - 30 
60. "Thailand. ret 4.9 mm 31 
61. :Spaihias siehe ese en eats 5.0 mmu 32 Tajikistan .. 
62 Hong Kong SAR -s-sisien 5.0 mm 33 Malawi 
63: :Belglüm.......... ee reo 5.0 mmm 34 Paraguay .. 
64 Brunei Darussalam........................ 5.0 mmm 35 Kyrgyz Republic .......................... 27.4 m 
65 France... = 36 Zimbabwe 
66 = 37 
67 =a 38 
68 Singapore.. = n/a [e 
69 Ukraine =a n/a Burkina Faso 
70 Suriname... = n/a Burundi 
71 Jordan = n/a Kazakhstan... 


SOURCE: International Monetary Fund, International Financial Statistics’ database (accessed 17 July 2011) and country tables (July 2011); Economist 
Intelligence Unit, CountryData Database (accessed 17 July 2011) 


12008 22009 
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3.05 Government debt 





Gross general government debt as a percentage of GDP | 2010 
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RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY 
1 Brunei Darussalam. 72 Trinidad and Tobago.. 
1 Timor-Leste 73 Latvia 
3 Hong Kong SAR.. 74 Croatia... 
4 75 Tunisia... T 
5 46: ' 'UKralliQ. ecce ete 
6 77 Yemen... 
7 Russian Federation 78 Panama.. 
8 Algeria. 79 
9 Kuwait. : 80 m 
Et O ‘Saudi Arabia... 10.8 mm 81 Slovak Republic........................... 
E 1 Azerbaijan 82 Mexico... 
pe 2 Kazakhstan. 83 Malawi... 
to 3 Iran, Islamic Rep. à 84 Tanzania. 
m 4 Cameroon .... 12. 85 Serbia. 
ei 5 Botswana... 86 Thailand.. 
6 Paraguay. 87 Montenegro .... 
7 88 Denmark 2 
8 89 Philippines... 
9 90 Burundi... 
20 91 Argentina... 
21 92 Finland... 
22 Bulgaria ; 93 Morocco. 
23. Namibia... $ 94 
24 Swaziland... 95 
25 Mongolia .... 96 El Salvador... 
26 Ecuador 97 Vietnam.. 
27 United Arab Emirates. : 98 Malaysia. 
28. Suriname... cts E 99 
29 Australia .. 00 
30 Rwanda... 01 Uruguay 
426 31 Guatemala.. 02 Poland 
32 Peru.. O3 Zimbabwe. 
33 Macedonia, FYR.. 04 Pakistan 
34 Uganda... 05 Gambia, The.... 
35 Honduras. 06 Puerto Rico 
36 07 
37 08 
38 09 Jordan.... 
39 10 Guyana... 
40 ` 11 Cyprus.... a 
41 Dominican Republic .................... à 12 Kyrgyz Republic ......................... 603.0 — Um 
42 Moldova.. 13 Netherlands [s el 
43 Cambodia 14 [dl 
44 15 m 
45 16 [rc] 
46 17 NENNEN 
47 New Zealand... = 18 [| 
48 Mozambique .... [d 19 Egypt.. [i 
49 Bahrain == 20 United Kingdom. SSS 
50 Madagascar... [es] 21 Israel.. [| 
51 Bangladesh = 22 Germany pu 
52 Romania.. [| 23 ay 
53 = 24 = 
54 = 25 a] 
55 = 26 Sri Lanka... SSS 
56 Colombia. [d 27 Nicaragua.. eE 
57 Tajikistan . = 28 Portugal.. E 
58 Ethiopia... : m 29 Canada... a [rx 
59 Bosnia and Herzegovina ............. 3690 -— OO! EF OL eerte tec ette [E UALM] 
60 Slovenia... == 31 [e 
61 Bolivia Eum 32 United States .. [e 
62 Lesotho... = 33 Ireland.... SSS 
63 Senegal... : c] 34 Iceland.... - Doo] 
64. Lithiaria: cese td == 3b. Belglüiccs secreted [i] 
65 Venezuela — 36 Singapore.. = 
66 Georgia... = 37 Barbados... SSS, 
67 Costa Rica.. Eu 38 SSS 
68 Armenia... [| 39 Lebanon. [a aaawskc OBÁB72-: = 
69 Czech Republic ... = 40 Jamaica.. sess 
70 Sweden [M] 41 Greece... SSS 
71 Taiwan, China .. a 42 [EE d 
SOURCE: International Monetary Fund, World Economic Outlook Database (April 2011 edition) and Public Information Notices (various issues); Asian 
Development Bank, Asian Development Outlook 2011; Economist Intelligence Unit, CountryData Database (accessed 17 July 2011); national 





Sources 


NOTE The specific components taken into account to calculate government debt may vary by country. See Technical Notes and Sources for more 
details. 
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3.06 Country credit rating 





Expert assessment of the probability of sovereign debt default on a 0—100 (lowest probability) scale | March 2011 





RANK COUNTRY/ECONOMY VALUE 





Switzerland ... 
Germany ... 
Canada 
SINGS PONG sey. eee 
Sweden.. 

















Finland... 
Luxembourg 
United States... 
Denmark etes 
Netherlands... 


Austria... 
France .... 
United Kingdom 
New Zealand 





OANDOARPWNHHKTOONNOATAHAWH > 





Belgium 
Taiwan, China .. 


N N 
= © 


Slovenia.. 


NNNNNNNN 
Q o 00 B? C hN 


Kuwait... 
Cyprus... 
United Arab Emirates 
Saudi Arabia .. 
Slovak Republic... 
Malaysia .... 


CQ) C9) C29 CO CO 
BWNHOOO 





















£C) CO C) CQ) CO 
OO 0o - ODO 


Bahrain... 
IMOXIGO, detras te ium 


BS 
Bo 


Estonia 
Trinidad and Tobago.. 
Portugal 
Russian Federation ... 


AAAA 
anak Ww 


Bs 
co N 


South Africa .. 
Botswana.. 


as 

oo 
U 

9 

c 


Barbados... 
reland.... 
Tunisia... 


awa o 
Rows 
U 
o 
=| 
o 
3 
w 





55 Colombia... 

56 Lithuania.... 

57 Hungary.. 

57 Turkey... 

59:- "Indonesia oe eee 
60 Costa Rica. 

61 Croatia 

62 Morocco... 

63 Philippines. 

64. Liua a 
65 Namibia.. 

66 Algeria.... 

66 Mauritius... 

68 Bulgaria.. 

69 Kazakhstan 

70 Latvia 

71 Egypt 


SOURCE: © Institutional Investor, 2011. No further copying or transmission of this material is allowed without the express permission of Institutional 


Investor (publisher@institutionalinvestor.com). 





RANK 


72 
73 
74 
75 
76 
TE 
78 
79 
80 
81 
82 
83 
84 
85 
86 
86 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
05 
05 
08 
09 
09 
11 
12 
13 
14 
15 
16 
16 
18 
19 
20 
20 
22 
23 
24 
25 
25 
27 
27 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
n/a 
n/a 





COUNTRY/ECONOMY VALUE 


Azerbaijan. 
Romania... 
EI Salvador ... 
Greece 
A E ceea aA 
Vietnam... 
Guatemala 
Macedonia, FYR.... 


Serbia. isi ioei re Daan 
Nigeria... 
Albania .. 
Dominican Republic . 
Montenegro .... 
Armenia 


Lesotho. 
Argentina............essssssssssssss 
Ukraine.. 
Bolivia... 
Mongolia .. 





Suriname.. 
Paraguay .. 
Georgia 
Venezuela. 
LebaN ON osoan 
Cape Verde .. 
Sri Lanka 


Bosnia and Herzegovina . 
Tanzania ... 
Jamaica .... 
Mozambique ..................ssssssss 
Cameroon 
Iran, Islamic Rep. .. 
Swaziland 


Kyrgyz Republic .... 
Pakistan 
Burkina Faso 
ECUadOr:... certet 
Moldova ... 


Malawi .. 
Nicaragua... eee 
Tajikistan 
Gambia, The. 
Ethiopia .... 
Mauritania 
Cóto.d'IvollO scite 
Madagascar.. 


Zimbabwe 
Brunei Darussalam... 
Puerto Rico 
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Data Tables 





Health and primary education 


401 Business impact of malaria 





How serious an impact do you consider malaria will have on your company in the next five years (e.g., death, disability, medical and funeral expenses, 
productivity and absenteeism, recruitment and training expenses, revenues)? [1 = a serious impact; 7 = no impact at all] | 2010-11 weighted average 















































RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.6 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.6 
Albania ... : 72 Saudi Arabia... i 
Algeria.... 73 Argentina 
Armenia 74 Costa Rica.. 

Australia .... 75 Mexico 

Austria... 76 Jamaica 
Bahrain... 77 Sri Lanka... 
Barbados... 78 Brazil 

Belgium : 79 Panama... 

Bosnia and Herzegovina .... N/Appl. : 80 Korea, Rep........... 


81 Kyrgyz Republic 
82 Hong Kong SAR... 


Brunei Darussalam. 
Bulgaria 
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Canada... 83 Georgia 

84 Iran, Islamic Rep. . 
Croatia... 85 Thailand 
Cyprus.... 86 El Salvador . 
Czech Republic ... 87 
Denmark 88 Suriname.... 





89 Azerbaijan 





90 Dominican Republic. 
Finland... 91 
France 92 Guatemala.. 
























Germany ... 93 Paraguay .... 
Greece 94 Bangladesh .... 
Hungary. 95 Malaysia 
Iceland... 96 Colombia.... 
Ireland .... 97 Vietnam 

Israel .. 98 Honduras 


99 Cape Verde .... 
00 Ecuador 


Italy .... 


— Jordan ... 101 Philippines.. 
430 Kazakhstan... 02 Venezuela... 
peas Kuwait... O3 South Africa ... 

Latvia 104 Nicaragua 


05 
06 
107 Cambodia... 
08 Botswana... 
09 Swaziland... 
110 Bolivia 
11 Ethiopia 
12 Indonesia. 
113 Zimbabwe.. 
14 
15 Tajikistan .... 


Lebanon .... Nepal... 
Lesotho 
Lithuania 
Luxembourg. 


Macedonia, FYR.. 

























Montenegro. 
Morocco 



















Netherlands 116 Guyana... 
New Zealand.... 17 Pakistan... 
Norway... 18 

119 
Poland .... 20 Namibia... 
Portugal.. 21 Senegal... 
Puerto Rico .. 122 Rwanda... 
Qatar .. 23 
Romania. 24 
Russian Federation .... 125 
Serbia 26 Mauritania .. 





27 Cameroon 
128 Madagascar... 
29 Burkina Faso 
30 Côte d'Ivoire 


Singapore 
Slovak Republic... 
Slovenia.. 








32 Mozambique .. 
33 Tanzania.. 





Trinidad and Tobago... $ 2 35 Burundi... 















Tunisia... 36 Zambia... 
Ukraine... B 137 Uganda... 
United Arab Emirates......... N/Appl. : 38 
United Kingdom ................. N/Appl. : 39 
United States ... : 140 
41 
7 AD» Arigola t 1.9 -— 


SOURCE: World Economic Forum, Executive Opinion Survey 
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4.02 Malaria incidence 





Number of malaria cases per 100,000 population | 2006 
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RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
Albania ... 42. ENGANADO uicina 13 
Algeria .... 73: Argeritina..... ese 1.3 
Armenia 74 Turkey ...........sssssssssssssssesses 17 
Australia .... 75: Géolgiaius decime acit Ee 1.9 
HAUS CRA detener 76:- Azerbaijan... 24 
Bahrain 77 Saudi Arabia... 6.1 
Barbados... 78 Kyrgyz Republic .... 
Belgium 79 i 
Bosnia and Herzegovina .. 80 Mexico.. 
Brunei Darussalam...................... 81 Cape Verde: isses En 
Bulgaria .. 82 Korea, Rep... zm 
Canada... 83 Jamaica = 
84 SriLanka.. E 
Croatia. 85 Swaziland. a 
Cyprus... 86 Iran, Islamic Rep. .. N 
Czech Republic ... 87 Paraguay .. x 
Denmark 88 Tajikistan .. 
EGVDt.. iu eter reete 0.0 89 Malaysia... 
Estonia... 90 South Africa. 
Finland... 91 Vie 
92 
Germany ... 93 
GIOGCO 1o en e e 94 
Hungary.. 95 
celand.... 96 
reland.... 97 
98 
99 
00 Thailand... 
01 Venezuela. 
Kazakhstan 02 Honduras.. 431 
Kuwait... 03 
Latvia 04 


Lebanon .... 05 
Lesotho 06 
[rt hia nia: ciere cie Rete 07 
Luxembourg 08 Pakistan... 
Macedonia, FYR 09 Guatemala 








10 Indonesia.. 


Mauritius ... 11 Namibia... 


to i 
BR 
UE. 
N 


Moldova- ason 12. Cambodia... r 
Mongolia 13 Bangladesh .. 
Montenegro .. 14 Madagascar.. 


Morocco 15 
Netherlands... 16 Senegal... S 
New Zealand.....................ssuss 17. Etoni 


18 Mauritania .... 
19 Zimbabwe .... 
20 Angola... 
21 Burundi.. 
22 Cameroon 
23 Gambia, The. 
24 Tanzania 


Norway... 


Romania... " 
Russian Federation ....................... 0.0 25 Kenya... 





Serbia (NE) 26 Zambia.. 
Singapore .. (NE) 27 Ghana... 





(NE) 28 
(NE) 29 
(NE) 30 Mozambique 
(NE) 31 Uganda. 
(NE) 32 
33 


Slovak Republic... 
Slovenia 











Switzerland ... 
Syria 











Taiwan, China2. 34 
Trinidad and Tobago.................... (NE) 35 
Tunisia... 36 
Ukraine... 37 Burkina Faso 











United Arab Emirates 38 Timor-Leste.. 

















United Kingdom n/a 
United States n/a 
Uruguay n/a 
71 Hong Kong SAR! ... i n/a 


SOURCE: World Health Organization, World Malaria Report 2008; national sources 
NOTE: (NE) indicates that malaria is not endemic. 
12008 22009 


The Global Competitiveness Report 2011-2012 © 2011 World Economic Forum 


4.03 Business impact of tuberculosis 





How serious an impact do you consider tuberculosis will have on your company in the next five years (e.g., death, disability, medical and funeral expenses, 
productivity and absenteeism, recruitment and training expenses, revenues)? [1 = a serious impact; 7 = no impact at all] | 2010-11 weighted average 















































































RANK COUNTRY/ECONOMY VALUE 1 MEAN: 5.2 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 5.2 7 
1 Finland.... 72 Macedonia, FYR... wa DS 
2 Norway... 73 Paraguay B 
3 Sweden 74 Dominican Republic . 252 
4 Albania 75 Thailand 5.2 
5 Denmark... 76 ub. 
6 Austria 77 El Salvador . D2 
7 Luxembourg. 78 China... 5.1 
8 Belgium 79 Yemen.. ull 
9 Croatia 80 Romania 25:010 

10 New Zealand 81 Cape Verde .5.0 
11 Uruguay. 82 Malaysia ...5.0 





. 5.0 
5.0 


83 Bangladesh .... 
84 Colombia 


12 Switzerland .. 
13 Iceland 
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14 Netherlands.. 85 Ecuador... 50 
15 86 Armenia... ... 5.0 
16 Germany ... 87 Venezuela... 4.9 
17 Greece 88 Bulgaria 49 





AY 























18 Saudi Arabia. 89 Trinidad and Tobago... ; 

19 Israel.. 90 Moldova ..... .4.9 
20 91 Brunei Darussalam... z9 
21 92 Georgia 49 
22 Canada... 93 Nicaragua... 4.9 
23 Hungary. 94 Mongolia .... 24.9 
24 France... 95 Guyana 48 
25 Slovenia.. 96 Azerbaijan... 4.8 
26 97 4.8 
27 98 AT 
28 Bosnia and Herzegovina .. 99 4.7 




































































29 United Kingdom.. 100 ad 

— cud 30 Chile... 101 .4.6 
432 31 Costa Rica.... 102 4.6 
LN 32 Montenegro. 103 46 
33 Australia 104 Algeria.. 46 

34 T s 105 Madagascar... 4.6 

35 Cyprus... .6. : 106 Ukraine 45 

36 Czech Republic ... E 107 Philippines.. 45 

37 108 4.5 

38 Argentina... 109 Burkina Faso .. adl. b 

39 Poland 110 Morocco 44 

40 Bahrain 111 Rwanda... 4.4 

41 Jamaica.. 112 .4.4 

42 Sri Lanka... 113 44 

43 Portugal 114 4.3 

44 Mauritius... 115 Cambodia 43 

45 Mexico... 116 Indonesia... 24.3 

46 117 Tajikistan .... 42 

47 Brazil 118 Kyrgyz Republic ... 42 

48 Barbados... 119 4:2 

49 Tunisia 120 we Al 

50 121 Kazakhstan. vA 

51 Guatemala... 122 Côte d'lvoire .. | 

52 Japan.. 123 Nigeria.. .4.0 

53 Egypt.. 124 Bolivia... 4:0 

54 Jordan... 125 Mauritania .. 09:9 

55 Estonia... 126 sad. 












































56 Lebanon 127 sued. 

57 Taiwan, China .. 128 Uganda... mic: 

58 129 Botswana... i 316 

59 Singapore.. 130 Namibia 3.6 

60 Lithuania 131 Tanzania.. 2: 9:8 

61 United States... 132 Burundi... ib 

62 Hong Kong SAR.. 133 Zimbabwe .. udi 

63 Kuwait... 134 Angola..... .3.5 

64 Korea, Rep... 135 South Africa... wad 

65 Russian Federation .... 136 Mozambique .. -3.4 

66 137 ..9.0 m 
67 138 Zambia .... ..9.0 —— 
68 139 Malawi .... ..2.0 — 
69 Honduras... 140 Timor-Leste... ..2.0 — 
70 Suriname... is I 141 Lesotho ..25 — 
71 United Arab Emirates................ 5.3 m 142 Swaziland see eee tem 22 m-— 


SOURCE: World Economic Forum, Executive Opinion Survey 
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404 Tuberculosis incidence 





Number of tuberculosis cases per 100,000 population | 2009 





RANK 


DADA ATAHKRWNH HR TOAWAAN ADA 50 NN 
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COUNTRY/ECONOMY VALUE 
Barbados... osi oia 0.9 
PUehtO: RICO ucro en 1.8 
xis 3.1 
United Arab Emirates.................... 4.1 
United States -eseis 4.1 
GIGOCO sce edes eie 4.5 
Canada iic inet ears 4.8 
GON ANY eee 4.9 
Switzerland .::. retro 4.9 
Fic ——— € 5.4 
Cyprus... 
Jordan .... 
Norway... 
France. 
Sweden.. 
Australia .... 
JatnalGa- eerte rient 6.6 
Dentmark ccena 6.8 
Netherlánds..........re c 7.5 
New Zealand... 7.8 
relance 8.5 
Belgium... eec 8.6 
Czech Republic ....................suus 8.8 








Finland 
Slovak Republic... 
Luxembourg 
Costa RICA ccrte 
Austria... 





















Albania ... 
Cabai e 
Hungary.. 
Mexico ... 


Mauritius ... 
Uruguay 
Macedonia, FYR 
Trinidad and Tobago.. 








Tunisia... 
Croatia... 


El Salvador 
Estonia... 
Portugal.. 
Venezuela: «cec 
Colombia... 





Paraguay ... 
Panama.. 


RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
02 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 





COUNTRY/ECONOMY 

























































Bosnia and Herzegovina . 


Honduras.. 
Algeria 
Brunei Darussalam...................... 
Guatemala.... 
Sri Lanka 
Ecuador 
Dominican Republic . 
Lithuania... icc 
Armenia 
Taiwan, China . 
Hong Kong SAR.... 
Malaysia... 
Korea, Rep. .. 
Morocco... 


Russian Federation .. 
Georgia 
Azerbaijan. 


Suriname.. 
Thailand... 
Boli ausen 
Cape Verde 
Kyrgyz Republic .... 
Kazakhstan ... 


Moldova ... 
Cameroon 
ME e i cS 
Indonesia.. 
Vietnam.... 


Tajikistan .. 
Burkina: Faso... ts 
Mongolia 
Bangladesh .. 
Pakistan.... 


Madagascar; 
Gambia, The. 
Philippines... 
Senegal .... 
Chad... 
Uganda.. 
Nigeria... 
Angola... 


Cóte d'lvoire 
Mozambique 


Botswana. 
Namibia . 
Zimbabwe 
South Africa . 
Swaziland 


SOURCE: The World Bank, World Development Indicators & Global Development Finance Catalog (April 2011 edition); national sources 
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S 405 Business impact of HIV/AIDS 

© 

E How serious an impact do you consider HIV/AIDS will have on your company in the next five years (e.g., death, disability, medical and funeral expenses, 
> productivity and absenteeism, recruitment and training expenses, revenues)? [1 = a serious impact; 7 = no impact at all] | 2010-11 weighted average 
© 

E 

= RANK COUNTRY/ECONOMY VALUE 1 MEAN: 5.0 7 RANK COUNTRY/ECONOMY 1 MEAN: 5.0 7 
m 1 Albania... .0.0 mu 72 Brunei Darussalam... 

Z 2 Norway... 26.7 — 73 

E 3 Finland... .6.7 ——Á— 74 Senegal 

T 4 Sweden.. TT 75 Puerto Rico.... 

= 5 Croatia .0.0 mM 76 Mauritius... 

S 6 Bosnia and Herzegovina .. ::0:5 es 77 Ukraine 

= 7 Austria... .0.5 M 78 Georgia 

5 8 Iceland... .05 —Àm—. 79 Cape Verde .... 

zu 9 New Zealand... ..4 M 80 Philippines 

A 10 Hungary.. —— 81 Madagascar 

za 11 Israel ee 82 Malaysia 

= 12 Slovenia.. ET 83 Paraguay .... 

E 13 Ireland... T 84 Bulgaria 

ea 14 Luxembourg. 85 Kyrgyz Republic 

N 15 Greece 86 Dominican Republic . 

55 16 Denmark... 87 United States .... 



























88 Algeria 
89 Azerbaijan 
90 Gambia, The 
91 Venezuela 


17 Serbia 
18 Switzerland 
19 Saudi Arabia. 
20 Sri Lanka 





21 Slovak Republic... 92 Nicaragua... 
22 93 El Salvador . 
23 94 Vietnam... 


95 Ecuador... 
96 Kazakhstan. 
97 Honduras... 


24 Netherlands.. 
25 Montenegro. 
26 Germany 


27 Uruguay.. 98 Colombia... 
28 Poland... 99 
29 Lithuania. 100 
—— 30 Turkey 101 
434 31 Canada... 02 
Ls 32 Cyprus... O3 Barbados... 
33 Bahrain... 104 Thailand 
34 Taiwan, China .. 05 Cambodia... 
35 Tunisia 106 Morocco 


107 Jamaica... 
O8 Pakistan... 


36 Japan.. 
Italy .... 




























38 09 

39 110 

40 11 

41 Portugal.. 112 

42 Kuweait.... 113 

43 14 

44 115 

45 116 

46 France... 17 

47 Mongolia 118 Timor-Leste.... 
48 Czech Republic ... 119 Rwanda 
49 Hong Kong SAR.. 20 Bolivia 
50 121 Nigeria.. 


122 Côte d'lvoire 
23 Trinidad and Tobago. 
124 Ethiopia 


52 Macedonia, FYR.. 
53 Costa Rica 


54 125 Mauritania .. 
55 Bangladesh .. 26 Belize 

56 Estonia 127 Tanzania.. 

57 United Arab Emirates.... 128 

58 Moldova .... 29 

59 Lebanon... 130 Burundi... 

60 131 Namibia 

61 Singapore.. 132 South Africa... 





62 Korea, Rep. ............... 
63 Russian Federation 
64 Armenia 
65 Guatemala 


134 Mozambique .. 
35 Botswana 
136 Zimbabwe .. 














66 Iran, Islamic Rep. ... 137 

67 Romania. 38 

68 39 

69 Brazil 140 Lesotho... 

70 Argentina... is : 41 Malawi .... 

74. MEKC Onee e Cveces tad 5.2 m 142: “Swaziland e eee mes 1.9 -——- 


SOURCE: World Economic Forum, Executive Opinion Survey 
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4.06 HIV prevalence 





HIV prevalence as a percentage of adults aged 15—49 years | 2009 





RANK 





NNNNNNNNNNNNNNNNNNNNNNDN NY 


MOAoOoanntaAaninnanwna»#anwninnn»aan»nspPH HHP AAAA 
XQO CO (O O1 O1 O1 O1 O1 O1 O1 O1 O1 O1 O1 O1 O1 O1 I OI! O1 O1 O1 CO! CO! CO! OI OI 


source: UNAIDS, Global Report on the Global AIDS Epidemic (2008 and 2010 editions); United Nations Development Programme, Human 
Development Report 2007/2008; national sources 


COUNTRY/ECONOMY VALUE 


Albania? 
Bangladesh ... 
Bosnia and Herzegovina?. 











Brunei Darussalam f 
Croatia: eret «0. 
Czech Republic ... 












Korea, Rep. ............ 
Macedonia, FYR2... 
Mongolia... 
Philippines. 





Slovak Republic... 
Slovenia 
Sri Lanka 
Tunisia... 
Turkey .... 
Algeria .... 
Armenia.. B 
Alistralia MONE BEA IERA AAT A 0. 
Azerbaijan.. 














GGOTGldi: 5c e inis 0. 
Germany ... 











Kazakhstan 
Lebanon. 








Morocco... 


New Zealand..................... sss 0. 
Norway... 





Pakistan.. 
Poland .... 


























Singapore.. 

Sweden 

Bahrain? .... m 

EN itr eet <0.2 
Jordan? 20/2 
Kuwait? .. «0.2 
Saudi Arabia? «0.2 
Syria? ..... .«0.2 





we «0.2 
o:«0.2 
.. «0.2 


Timor-Leste! . 
United Arab Emirates? 




































Taiwan, China ..............ssssuuss 0.2 
Belglifiqc aine crap 0.2 
stor sence stesso crcacs el sonny 0.2 
re 0.2 
Denmark. 0.2 
DOODO e teens 0.2 
Iran, Islamic Rep. ................ssuss 0.2 
Ireland; 0.2 
IStagl NEII tote toe 0.2 
Madagascar... 0.2 
Montenegro! onssas 0.2 
Netherlands... 
Nicaragua 
Tajikistan 





United Kingdom .. 
Austria 
Costa Rica. 
Iceland 


12005 22007 32010 


RANK 


69 
69 
69 
69 
69 
69 
78 
79 
79 
79 
79 
79 
79 
79 
79 
79 
88 
88 
88 
88 
88 
93 
93 
95 
96 
96 
96 
99 
99 
99 
99 
03 
03 
03 
06 
06 
06 
06 
10 
11 

11 

11 

11 

15 
16 
17 
18 
19 
20 
21 

21 

23 
24 
2b 
26 
27 
27 
29 
30 
31 

32 
33 
34 
35 
36 
37 
38 
39 
40 
41 

42 




















































































COUNTRY/ECONOMY VALUE 

nal 0.3 

xs 0.3 
Kyrgyz Republic «0.0.0.0... 0.3 
LUX@M DOUG: is ci rt cete 0.3 
MIOXIGOms teet teen 0.3 
Paraguay ........ssssssssssssseeenes 0.3 
Puerto Rico3 .......... sss 0.3 

EN 0.4 
Ecuador: tette 0.4 
MENOS coa 0.4 
L Le E y. PEIA L ANI AT EN 0.4 

-— 0.4 

xi 0.4 
Spain ..... ..0.4 
Switzerland sssrini 0.4 
VOMA caia 0.4 
Argonia aa 0.5 
Cambodia ceana 0.5 
Colornbia..... 3: ainan 0.5 
Malaysia... serre 0.5 
Uruguay... 0.5 
POlttgal. us veciso cir id 0.6 
United States ..0..... cece 0.6 

— 0.6 
[Ea e ——Ó 0.7 
Mlaititatlia::. «cocotte tcn 0.7 
Venezuela! ......... sss 0.7 
Cape Verde? .......... sse 0.8 
El Salvador... reete 0.8 
Guatemala... 0.8 
Honduras... cera 0.8 
Dominican Republic . 410:8 

— 0.9 

Te 0.9 

ae 1.0 
MAUkitiliS :: ::« erecti iret 1.0 
Russian Federation ....................... 1.0 
Suriname... 1.0 
IU KFaIRIG s: ciii io ertet tee 1.1 

sau 1.2 





— 1.2 





























— 1.2 
Thalai c cete 1.3 
Barbados .......... se 1.4 
Trinidad and Tobago...................... 1.5 
Jamaica: eerte 1.7 

— 1.8 

— 1.9 
Angola... 2.0 
Gambia, The... 2.0 
EthilODldkas veio cem rt e cea 2.1 
Beliz8o otros ede 2.3 
a PARAE A E TE 29 
Burundi eee 33 

— 3.4 
Côte d'lvoire ..............ssssssssss 3.4 
[Nile (elit: oa 3.6 
Cameroon... erred 5.3 -— 
iTahzahla ciere 5.0 -— 





moral 03 -— 





Moza mD ssa 11. 5 m 


Namibia .... 


Zimbabwe .... 
South Africa . 


Botswana 
Swaziland 
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4.07 Infant mortality 





Infant (children aged 0-12 months) mortality per 1,000 live births | 2009 





RANK COUNTRY/ECONOMY VALUE 





Luxembourg 
Hong Kong SAR.. 




















Singapore 
Slovenia; 2.3 
Sweden... 





Czech Republic ... 5 
Gre666.... o eR reas 2.8 
Norway... 
Portugal... 


Austria. 
Denmark . 
Cyprus. 
srael ... 
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therlands... & 
Belgium... rte 3.8 
Switzerland 
Taiwan, China .. 
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N N 
AO 





N N 
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N 
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Estonia .... - 
Crate ies: iiia RO ra 4.5 
Korea, Rep. ......... 
United Kingdom... 
New Zealand.... 
Lithuania.. 
Hungary... 
Canada 
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Brunei Darussalam. & 
Poland: itte tener 5.6 
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N O 





Ww 
Co 
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Montenegro 2 
KUWall:.. itt etna 8.2 
Bulgaria 
Puerto Rico! . 
Oman.. 
Bahrain 
Costa Rica.. 


BR 
Xo, 





B 
© 










aan»a 2 
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Barbados. m 
Macedonia, FYR................ sss 9.8 
Romania.. 
Lebanon .. 


c g 
ow 





aa 
o O 


Russian Federation 
Uruguay x 
Bi -NTa e RE EAA 
Bosnia and Herzegovina .. 
Sri Lanka 
Argentina. 
Ukraine.... 


o 
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oo 
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El Salvador . 
Moldova .. 
Mexico 


aD o 
O o Oo 


Venezuela 


y 
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Mauritius . 
Belize 
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RANK 


72 
73 
74 
75 
76 
77 
77 
79 
80 
80 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
92 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 

12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

22 
23 
24 
25 
26 
27 
28 
29 
30 
31 

32 
33 
34 
35 
36 
37 
38 
39 
40 
41 

42 





COUNTRY/ECONOMY VALUE 





Panama 
Colombia... 
China.. 
Brazil .. 

























































Saudi Arabia .... 
Turkey .... 
Paraguay 


Vietnam.. 
Armenia.. 
Ecuador .. 
Jordan ... 
Nicaragua .. 
Cape Verde 
Suriname 
Mongolia .................ssssssssssss 
Honduras 
Kazakhstan... 
ran, Islamic Rep. 
Jamaica 
Géotüjlà..«. rep terres 
Philippines 
Dominican Republic .. 
Guyana... 
Algeria .... 
Azerbaijan cr 
ndonesia 
Trinidad and Tobago.. 
Kyrgyz Republic . 
Guatemala... 





Morocco... 
Namibia .. 


Madagascar 
Bangladesh 
Botswana 
South Africa .... 


Senegal.. 
Yemen... 2 
MAI KISTAM aiii etn 
Swaziland.. 


Zimbabwe . 
Lesotho.. 


Ethiopia 
Cambodia.. 
Tanzania scener 
Malawi ... 
Rwanda.. 
Pakistan 
Mauritania . 


Côte d'Ivoire ... 
Nigeria 
Zambia. circi 
Burkina Faso ... 
Cameroon 
Mozambique ... 
Angola... 


SOURCE: The World Bank, World Development Indicators & Global Development Finance Catalog (April 2011 edition); national sources 
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4.08 


Life expectancy 





Life expectancy at birth (years) | 2009 





RANK 
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COUNTRY/ECONOMY VALUE 


SIMGAPONG 5 set tis 8 
Canada ... 



































France .... 
Norway... 
Belgium.. 
Netherlands... 
New Zealand. 
Korea, Rep. ... 


Luxembourg.. 
Austria 


Finland... 
Ireland 
Costa Rica. 
Taiwan; China. 79.0 
Slovenia.. 


Portugal 
United States 
Puerto Rico 
Denmark ... 
Kuwait 
United Arab Emirates.................. 77.9 
Brunei Darussalam... 
Barbados 
Czech Republic ... 
Albania 
B6llz8:.. dete tre eee 
Croatia... 


Uruguay.. 
Bahrain. etin 
Panama... 
Poland .... 
Argentina... 
Mexico ... 



























Ecuador.. 
Bosnia and Herzegovina .. 
Slovak Republic 
EStonid:s aos esce iere 
Malaysia .... 
Vietnam 
Tunisia... 
Syria .... 
Macedonia, FYR.......................... 
Montenegro .. 
Sri Lanka 
Hungary 
Venezuela.. 
AMO 
Serbia 
Nicaragua .. 





Romania... 


RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
2b 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 





COUNTRY/ECONOMY VALUE 


Colombia .. 





Lithuania... 


Dominican Republic .................... 72.7 





Mauritius .. 
Algeria 
Honduras.. 





LODEN OR annaa 
Philippines.... 
Paraguay 
Jamaica .... 
Turkey ... 
ran, Islamic Rep. .. 
Georgia 
Morocco... 
El Salvador soorci 
Cape Verde .. 
Indonesia 
























Guatemala.... 


Trinidad and Tobago. 
Suriname 
Ukraine 
Thailand... 
Russian Federation ..................... 
Moldova 
Kazakhstan ... 



























Tajikistan .. 
Mongolia .. 
Pakistan. iiie siete teet 
Bangladesh .. 
Bolivia 


Timor-Leste.. 
Cambodia. 


Madagascar... mam 
Cóte d'lvoire 
Mauritania .... 


Tanzania ... 
Gambia, The. 
Senegal .... 
Ethiopia .... 
Botswana... 
Kenya .... 
Malawi .. 


Burkina Faso 
South Africa 
Cameroon 
Burundi 
Rwanda .... 


Nigeria 
Mozambique 
Angola... 
Zambia .. 
Swaziland. 
Zimbabwe 
Lesotho.... 


SOURCE: The World Bank, World Development Indicators & Global Development Finance Catalog (April 2011 edition); national sources 
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SOURCE: World Economic Forum, Executive Opinion Survey 










































































S 409 Quality of primary education 
© 
È How would you assess the quality of primary schools in your country? [1 = poor; 7 = excellent — among the best in the world] | 2010-11 weighted average 
- 
© 
£E 
a RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.8 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.8 7 
g 1 Finland.... à 72 Cameroon.. — 
S 2 Belgium.. à 73 Belize ——;' 
E 3 Singapore o 74 Serbia — 
T 4 Switzerland .. SESE 75 Greece... — | 
= 5 Barbados... SE 76 Swaziland... —— | 
S 6 Iceland ey 77 Kazakhstan. a; 
- 7 New Zealand... [o —Rn0 78 —— : 
5 8 Taiwan, China .. pe 79 Senegal... E 
L 9 Canada... d 80 Colombia — 9n 
A O Australia . e 81 Macedonia, FYR [i| : 
za 1 € ee 82 EE : 
E 12 a 83 Vietnam... ——— 
E 3 Lebanon... ET 84 Bulgaria... —— 
L3 4 Netherlands.. es re 85 Thailand... —— 
N 15 a ee 86 — € 
ex 6 [RÀ 87 Puerto Rico .... — € 
Fd e 88 Armenia SET ; 
18 Sweden.. E 89 Kyrgyz Republic ... — | 
9 Japan.. munem 90 Kuwait..... [ul : 
20 Brunei Darussalam. ESI 91 Uganda... — : 
21 Malaysia ee 92 Ghana... SS : 
22 Korea, Rep... <———SSS 93 Spain... — : 
23 United Kingdom [—9À 94 Zambia... — . 
24 United Arab Emirates.... = 95 Ethiopia... — € 
25 Hong Kong SAR.. [ener] 96 Mongolia... — . 
26 Austria r; 97 Pakistan — € 
27 Denmark... ET 98 Morocco.. == : 
28 France > 99 Georgia... — : 
29 Costa Rica... 00 Turkey — : 
=; 30 Luxembourg. 101 Cambodia — | 
438 31 02 Tajikistan... [=a] : 
as 32 Saudi Arabia. O3 Argentina... —— ` 
33 Slovenia 104 Tanzania — - 
34 Lithuania... 05 Nigeria — | 
35 Bahrain 06 Côte d'Ivoire .. ==] : 
36 Germany 107 Lesotho... -—— : 
37 United States... 08 Jamaica... — | 
38 Trinidad and Tobago... 09 Ecuador —X - 
39 Gambia, The 110 Philippines.. —X - 
40 Tunisia 11 Namibia IER] E 
41 Bosnia and Herzegovina .. 12 Burkina Faso .. [aa : 
42 113 Algeria — . 
43 Croatia... 14 Nepal... — =. 
44 Norway... 15 Malawi. N 
45 Sri Lanka... 116 Bolivia Sq 
46 Latvia 17 Venezuela... [amas] 
47 Poland... 18 —z 
48 119 Bangladesh .... == 
49 20 Madagascar... Sa 
50 Montenegro. 21 Mexico =~] 
51 Czech Republic ... 122 Azerbaijan... pu 
52 Ukraine 23 Chile. =a 
53 Hungary. 24 Brazil .... =z 
54 Indonesia 125 El Salvador. = 
55 Slovak Republic... 26 =] 
56 Guyana 27 South Africa ... =] 
57 Botswana.. 128 Honduras = 
58 Russian Federation .... 29 Panama = 
59 30 Mozambique .. —az 
60 131 = 
61 Portugal.. 32 Mauritania .. [zi] 
62 Romania... 33 Guatemala.. =m 
63 Mauritius 134 Nicaragua = 
64 35 =a 
65 Cape Verde 36 =a 
66 Iran, Islamic Rep. ... 137 Paraguay .... 
67 38 Burundi 
68 Zimbabwe .... 39 Timor.Leste.... 
69 Suriname... 140 Dominican Republic . 
70 Moldova .... a : 41 
TA, UGUR ein 37 n. 42- Angola... eee 15 m-- 
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410 Primary education enrollment rate S 
S 
Net primary education enrollment rate | 2008 E 
- 
© 
&E 
RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY a 
1 [e ÀÀB 72 Trinidad and Tobago. Bru Á— i—n[ g 
2 E————— mÀÀán 73 Mozambique [——ÀÁÉÁÀÀÀ. = 
3 es 74 Puerto Rico!O.. qM E 
4 NENNEN 75 [LÀ | I 
5:- Iran, Islamic Rep. ........................ 995 me 76 > 
6 Canada? PT 77 United States.. See S 
7 New Zealand. SSS 78 Venezuela SSS = 
8 Greece... TTT 79 Nicaragua SE en 
9 China?... L—— má 80 Russian Federation .. Eu" — 
Ob SBurundi:2 ttn [x] 81. :Philippines.. e tct SET EH 
1 Korea, Rep. ... zs 82 Cameroon .... C a a] lm 
2 Netherlands... [e| 83 Costa Rica? .. =R E 
3 Portugal.. Eo 84 er) E 
4 Cyprus. E 85 — c 
5 Norway... —Unmmm—sMt 86 ET | e 
6 Uruguay — ey 87 Croatia... SSS 9s 
7 Argentina’. E 88 Malawi.. E 
8 Madagascar.................. sss —_—— SS 89 Zambia... eie ey 
9 France... | 90 Kazakhstan... Ep—— ám 
20 Belgium.. —ágenc—M án 91 Mongolia ——— ÁÉÁ— — 
21 —t MM 92 Romania... [ur M——i[ 
22 Mexico... E 93 Suriname.. SaaS 
23 Taiwan, China!O... 98.0 — EA€——ÀÀ DA. Lebanon. etes p———— 
24 Tunisia [M Án] 95 Thailand... [——ÀÀ| 
25 Germany ... ee 96 Zimbabwe® a) 
26 Iceland —_ 97 Morocco... [SS 
27 Slovak Republic9. SSS | 98 Hungary... ss 
29: : TANG ccs sce eee tne ——— ÉÁ— ÀÓ—na 99 United Arab Emirates.................. 89.7 mum 
29 Bahrain... E 00 Colombia [——— d 
30 pula eo 01 Czech Republic ee 
31 Ireland... San 02 Jordan SSS 439 
32 Israel... a] O3 Namibia. SEES 
33 Ecuador.. SSS ey 04 Cambodia. SS 
34 Panama Sas 05 Ukraine.. ——————— Ás€— enmt 
35 Slovenia p———— ÀÓ— 06 Kuwait... —— 
36 Australia... Eu —— wu 07 Montenegro? oo... cece e a u] 
37 Austria” pI————————Ó 08 Moldova... SSS 
38 Singapore? EE 09 Paraguay .. a 
39 Honduras... = 10 Bosnia and Herzegovina . SSS 
40 Tanzania... Sassy 11 Dominican Republic SSS 
Z1. FONE ee oett teen ST 12-- BOTS WANG «eee eee Ss 
42 = 13 Bangladesh .. [—ÁÀÀÁa] 
43 Bulgaria p—— — HÀ [ 14 Saudi Arabia. Ru—MáÉ— M 
44 Luxembourg.. EE 15 Macedonia, FYR.... SR 
45 Indonesia es 16 Azerbaijan SS 
46: - Poland. more San 17. Albania «eie [e] 
47 p—— —À 18 South Africa . p — rÓ— —ÀMR[ 
48 Guatemala. zs 19 es 
49 Sri Lanka... SS 20 See 
50 Chile... 21 Swaziland... ey 
51 Denmark... NENNEN 22 Ethiopia .... [l| 
52 Turkey... p———— Hl 23 Epu——— Más 
53 EE 24 Cape Verde.. E 
54 [rc | 25 Timor-.Leste...................ssssssss R— ám [ 
55 pe——Á— má 26 Jamaica... Eu 
56 [AAA Ó 27 Oman... [n | 
57 p— ÉÁÁÁ—m— 28 Mauritania Eu 
58 aE 29 E ámÁÓÀ: 
59 [———MÀ] 30 [uus] 
60 ee 31 _——— ees 
61 Malaysia.... ar) 32 E 
62 El Salvador 33 = 
63 Mauritius... 34 e]; 
64 Vietnam... | 35 
65 Algeria.... 36 
66 37 Burkina Faso 
67 38 Nigeria... 
68 39 Chad. 
69 40 Angola’. 
70 Brunei Darussalam... 41 Côte d'lvoire 
71 Latvia? 42 
source: UNESCO Institute for Statistics (accessed May 4, 2011); UNICEF ChildInfo.org Country Profiles; UN Millennium Development Indicators; The 





World Bank, EdStats Database (accessed July 8, 2011); national sources 
1 1991 2 1996 32000 42001 52002 62003 72005 82006 92009 10 2910 
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5.01 


Secondary education enrollment rate 





Gross secondary education enrollment rate | 2008 
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RANK 


Q co -00i CN 0005-0000 NN 





"d 00900000 000)001G9gIOI Q1 O1 Q1 O1 C1 C1 C] i$. S. I. I. I. C0 C2 00 OQ) C0 C) C02 CO C0 C). 2 2. NJ 2 NO 2 NND N DN 
—c Od 0-001 €!) — O QoO 00i $5 (5 — 0d 00-400i i0) — 0d 00-4001 00M HZ TOOAAN DAA 000 O 


source: UNESCO Institute for Statistics (accessed May 4, 2011); UNICEF Child 


1 1991 


COUNTRY/ECONOMY 


Australia 
Netherlands... 


COland; «eiecit ps 
Georgia®.. 
Belgium... 
Portugal... 
Sweden 
Guyane? .. 
Barbados? 
Singapore? . 
Kazakhstan? oo. eee 
Greece’... 
Germany . 
Canada® 





Taiwan, China. 
Malta... 
Austria. 





Azerbaijan®. 
Estonia 





Hungary 
Korea, Rep. ... 
Slovenia 
Saudi Arabia? ... : 
Bahrain S eeaeee 
Costa Rica8 
Switzerland 
Luxembourg 
United Arab Emirates : 
Czech Republic sunsun 
Colombia® 
Ukraine8 
Croatia 
United States ... 
South Africa? ... 
Armenia®.... 
Mongolia® A 
Slovak Republic 
Tunisia 
Romania.. 
Serbia? .... 
Omar? .... x 
Jatfialea: uses dtes esed 





Bosnia and Herzegovina8. 





Israel ... 
Kuwait8 


Trinidad and Tobago 
Bulgaria... 
Jordan. 
Moldova 
Uruguay... 
Mauritius® 


2 2001 32002 42004 52005 62006 
















































7 2007 





RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 

82 
83 
84 
85 
86 
87 
88 
89 
90 
91 

92 
93 
94 
95 
96 
97 
98 
99 
00 
01 

02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 


COUNTRY/ECONOMY 
Sri Lanka? . 

















Russian Federation 
TAKSA oen 
Kyrgyz Republic?.... 
Macedonia, FYR 
Algeria® 
Iran, Islamic Rep. E 
Philipplties.: ucc ctt tti 
Venezuela’ ... 
Lebanon? 
Hong Kong SAR... 
Turkey .... 
Puerto Rico? ... 
Botswana’ 
Cape Verde? ... 
Bolivia: eret E 
Ecuador? 
ndonesia8 
Egypt’... 
China .. s S 
Thailand eee eee eem 
Dominican Republic? ... 
Belize8 
Suriname... 


















Albania®.. 
Malaysia. 
Nicaragua 
Vietnam? ... 
Paraguay ... 
Namibia 
Honduras... 


Guatemala... x 
Morge to eee 
Swaziland? 
Timor-Leste? ... 
Gambia, The... 













Bangladesh 
Cameroon? 
Cambodia’ ... 





Ethiopia8 
Pakistan® 
Madagascar®... 
Nigeria” 
Zambia® ih x 
Goneg ecseri 
Malawi. 
Tanzania® 
Uganda? .... 
Rwanda’ ......... 













Côte d'lvoire3.......... sss 
Mozambique? — 
Mauritania" 





nfo.org Country Profiles; The World Bank, EdStats Database 
(accessed July 8, 2011); national sources and The World Development Indicators 2009 (CD-Rom edition) 


8 2009 


9 2010 
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5.02 Tertiary education enrollment rate 





Gross tertiary education enrollment rate | 2008 





RANK COUNTRY/ECONOMY VALUE 


Korea, Rep. 


Slovenia.. 
Taiwan, ChinalO. 93.0 M 
United States 
Ukraine 
Venezuela 
New Zealand. 
Derimark eitis 
Puerto Rico ... 





Lithuania 





Russian Federation ... 
Australia .... 






Sweden.. 


Q co 00 CN 00005-10055 0 N— 





NONO ON OND NS 
BwWN Oo 





NNN 
‘al O» Ot 





N 
co 


N 
Oo 





Netherlands... 
Portugal.. 
srael ... 


WwW C9 
NM O 


reland .... 
Czech Republic ... 


w 
w 





Qo 
ask 





Ww 
o 


United Kingdom ....................ss 
Hong Kong SAR? ... 





wo 
M 





Ww 
co 


Austria... 


w 
c 


France .... 
Slovak Republic........................... 53.6 
Barbados 
Mongolia? 
Lebanon? 


B 
o 





Š 





A A 
WN 








BR 
aw 


Montenegro!0 . 
Bahraini 0 io cette 
Bulgaria 
Kyrgyz Republic9. 
Armenia’... 
Serbia? ... 
Switzerland ... 





B 
a 





BR 
o N 










aug 2 
= 0O O 


Croatia... 
Panama... 
Thailand10 ..............es 45.0 
Cyprus... 
Ecuador.. 


ol 
N 





anaanw a go 
ON oa KW 


Macedonia, FYR 
Kazakhstan... etes 40.1 
Turkey .... 
Bolivia... 
Moldova? 
Bosnia and Herzegovina?. 





o0 0 
= O O 





oo 
WN 





Colombia? ........... sss 
Iran, Islamic Rep.9 r 


o 
R 





o 
ol 









an o 
oN O 


Brazil 
Tunisia... 


o 
c 


Dominican Republic? 
Saudi Arabia? 


N y 
=- O 


source: UNESCO Institute for Statistics (accessed May 4, 2011); UNICEF ChildInfo.org Country Profiles; The World Bank, EdStats Database 








RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 





40 
n/a 
n/a 


COUNTRY/ECONOMY VALUE 








Algeria? — 
United Arab Emirates? 
Philippines 
Paraguay8 ININE IREA IAAI 














MaulitiuS. «5:5: reitera 
Georgia?... 
Costa Rica 
EI Salvador ... 
China? ... 
Jamaica . 
Indonesia’... 
Tajikistan? .... 
Albania... sss 
Azerbaijan? 

Kuwait? 


Honduras 

Nicaragua? ... 
Guatemala... 
Brunei Darussalam. 
Sri Lanka8 
South Africa .. 
Timor-Leste? ... 





1.2 - 
0.2 mm 
02 mm 


Belize?... 
Qatar? ... 





0.1 mm 













































































Luxembourg 0.0 mm 
Vi&ttiam2.... enceintes 9.7 mm 
Cameroor?........... sss 9.0 mm 
Nan Dia ss eters estes ite tas 8.9 mm 

2d 8.6 mm 
Cóotó d'Ivoire»... cen 8.4 mm 
Senegal... eee 8.0 mm 
Bangladesh? -........ sepe 7.9 m 
Botswana ......... sss. 7.0 m 
Cambodia... een 7.0 m 
Pakistan? eere e d 6.4 m 

weed 6.0 m 
Benin’... 58 m 
Nepal? eeren 56 m 
Rwanda «coser 48 m 
Gambia, The... 46 m 
Swaziland? ooo. 44 m 
Uganda... sse 4.1 m 
Kenya? .. vend 4.51 m 
Maaüfitania9........: enin 3.8 m 
l'8SOt hoste etaed 3.6 m 
EIIODIA eer este sedes 3.6 m 
Madagascar... sss 3.6 m 
Burkina Faso? .........sssssss 3.4 m 
Zimbabwe! 3.0 a 

"€ 2.8 s 
Burundi aoran 2.7 m 
ZADI ey E AA 24 a 
had? eiennenn, 20 1 
Mozambique? .................ssss 1.5 1 
Tanzania® . 141 
Malawi8.... 


Germany .. 





(accessed July 8, 2011); national sources and The World Development Indicators 2009 (CD-Rom edition) 
82007 92009 102010 


12000 22001 32002  ^2003 52004 62005 


7 2006 
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= 5,03 Quality of the educational system 
© 
5 How well does the educational system in your country meet the needs of a competitive economy? [1 = not well at all; 7 = very well] | 2010-11 weighted 
E average 
S 
T RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.8 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.8 
3 1 Switzerland .. 5.9 SS 72 Colombia = 
T 2 Singapore 73 Bosnia and Herzegovina ... — A : 
"ES 3 74 — : 
T 4 75 Macedonia, FYR... — | 
> 5 76 Portugal... [o : 
S 6 77 Thailand... EN: | 
3 7 78 Cameroon.. — : 
a 8 79 Pakistan Ea 
= 9 80 = : 
B 0 81 Suriname... — 
a 1 82 Russian Federation .. — : 
= 12 83 Uruguay — 
to 3 Australia... 84 Tajikistan... — 
a 4 Malaysia... 85 Bangladesh .... — € 
el 15 Barbados... 86 —— € 
6 Denmark... 87 a 
7 Germany... 88 — € 
18 Ma -: 89 Croatia — | 
9 Taiwan, China .. Em : 90 Romania.. mE : 
20 United Kingdom.. 91 Lesotho — 09€ 
21 Hong Kong SAR.. 92 Tanzania — € 
22 93 — : 
23 Costa Rica.... 94 — € 
24 Austria 95 SS 2 
25 Saudi Arabia 96 — € 
26 United States... 97 91 : 
27 98 — : 
28 Brunei Darussalam. 99 — 
29 United Arab Emirates... 00 —Ü$€ 
30 Cyprus... 101 Bulgaria... —— € 
444 31 Bahrain... 02 Moldova [ zu : 
an 32 Gambia, The. 03 Jamaica —— € 
33 Zimbabwe .... 104 Iran, Islamic Rep. . <a) ; 
34 France 05 Ecuador... —Ü =: 
35 Luxembourg. 06 Bolivia a : 
36 107 Mexico .... — : 
37 08 — - 
38 09 —À 8 
39 Montenegro. 110 Swaziland... —— 
40 Sri Lanka... 11 Serbia — . 
41 12 Kazakhstan. e] 
42 113 Azerbaijan... [eu] 
43 14 Côte d'lvoire .. SSS 
44 Indonesia... 15 Brazil EI 
45 Albania... 116 Georgia [zd 
46 17 Slovak Republic. [en] 
47 ess 18 Madagascar.... [an 
48 ey 119 = 
49 Czech Republic ... rT 20 n— 
50 Mauritius 21 Venezuela... [| 
51 Jordan... 122 Namibia... = 
52 Rwanda.. 23 Algeria ..... [un] 
53 24 Burkina Faso .. Emm 
54 125 El Salvador. p 
55 Korea, Rep... 26 Belize = 
56 Guyana 27 Guatemala.. —z 
57 Puerto Rico.. 128 = 
58 Botswana.. 29 = 
59 Ethiopia 30 Timor-Leste... =z 
60 Senegal 131 Panama pem 
61 Philippines... 32 Mongolia .... Sa 
62 Ukraine i 33 South Africa ... == 
63 Slovenia.. 3.0 — 134 Nicaragua ist 
64 Lithuania... i 35 =] 
65 Nigeria 36 Dominican Republic . PE 
66 Cape Verde.. 137 Burundi = 
67 Uganda 38 Paraguay .... = 
68 Cambodia.. 39 Mauritania .. umm 
69 Vietnam.. 140 Ee 
70 41 == 
71 42 = 








SOURCE: World Economic Forum, Executive Opinion Survey 
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5.00 Quality of math and science education 





How would you assess the quality of math and science education in your country's schools? [1 = poor; 7 = excellent - among the best in the world] | 


2010-11 weighted average 





RANK 





«€ Oo O00] 5 UN 0000-100 CON = 


O1OGIOIOGOIGOIGIOIOILOIO] S 5 5 HSPHPP RHR RSW$BWWWWWWWWWNNNNNNNNNN 
€) OO O01 S (0 i0 e O (Oo Q0 4101 i 00 2 —e O (O04 C1 i 0 l2 O (O00 -4O 01 i» 0N— O 


60 


COUNTRY/ECONOMY VALUE 1 MEAN: 3.9 


Singapore .. 
Belgium 
Finland 
Switzerland .. 
Taiwan, China .. 
Lebanon 
New Zealand.... 
Canada 
Netherlands.. 
Barbados... 
Hong Kong SAR.. 
Korea, Rep. .. 











5.8 e 
ST 






































Iceland.... 
France .... 
Cyprus... 
Slovenia.. 
Tunisia... 
Australia . 
Estonia 
Lithuania. 


United Arab Emirates... 
Saudi Arabia. 
Sweden 
Croatia 
Denmark 


Trinidad and Tobago.. 
Ireland 
Iran, Islamic Rep. ... 
Ukraine 


Montenegro. 
Bahrain 
Bosnia and Herzegovina .. 
Albania 
United Kingdom.. 
Jordan 
Romania 
Costa Rica.... 
Luxembourg. 
Germany 





















Russian Federation .... 
United States... 
















Zimbabwe .... 
Serbia 
Vietnam.. 


Mauritius 
Rwanda 
Morocco 
Czech Republic ... 
Mongolia ... 







Moldova .... = 
Botswana.. .^4.0 mm— Pu 
Senegal raren 4.0 m 


SOURCE: World Economic Forum, Executive Opinion Survey 


6.4 m 
CS 
6.3 M 


RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 





42 


COUNTRY/ECONOMY VALUE 1 MEAN: 3.9 


Slovak Republic. 
Malawi 

























Macedonia, FYR... 
Norway... 
Zambia .... 
Guyana.... 
Israel 
Cameroon .. 
Armenia 
Bulgaria ... 
Colombia 
Gambia, The... 
Kazakhstan. 
Ethiopia 
Pakistan 
Burkina Faso .. 
Suriname 
Côte d'Ivoire .. 
Puerto Rico .... 
Madagascar 
Kyrgyz Republic ... 
Kuwait 
Cape Verde .... 
Algeria 
Cambodia... 


Azerbaijan... 
Georgia.... 
Uganda. 
Nigeria 



















Uruguay... 
Portugal 
Bangladesh .... 
Ecuador... 


Argentina... 
Tajikistan .... 
Philippines.. 


Bolivia... 
Venezuela... 
Tanzania 
Jamaica... 
Namibia... 
Burundi 
Mozambique .. 













Mauritania .. 
Mexico 
Brazil 
Mali.. 
El Salvador 
Guatemala 


Honduras... 


Nicaragua ... 
Paraguay .... 
South Africa 
Dominican Republic 
Timor-Leste... 
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SOURCE: World Economic Forum, Executive Opinion Survey 




























































































































© 5,05 Quality of management schools 
© 
5 How would you assess the quality of management or business schools in your country? [1 = poor; 7 = excellent — among the best in the world] | 
= 2010-11 weighted average 
S 
T RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.2 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.2 
3 1 Belgium i 72 =: 
T 2 United Kingdom.. 73 Thailand... Ld 
"ES 3 Switzerland .. 74 Guyana EEL ut 
E 4 Canada 75 Suriname.... ee | 
> 5 France... 76 Zambia... E 
s 6 77 Hungary... —— 
ie 7 78 E 
a 8 79 Pakistan... n : 
— 9 80 Nigeria Ho E: : 
Ed 10 81 Malawi.... —: 
a 11 82 Czech Republic .... —— : 
= 12 United States... 83 Croatia — — € 
to 13 South Africa 84 Rwanda.. ——! 
a 14 Chi 85 —— 
el 15 86 = : 
16 87 Mauritius .... m— €: 
17 88 ElSalvador. —À € 
18 Lebanon... 89 Dominican Republic . — X 
19 Denmark 90 Bangladesh ... SS : 
20 Costa Rica.... 91 Ethiopia — 
21 Hong Kong SAR.. 92 Romania —— 
22 Argentina 93 Ecuador... — X 
23 Taiwan, China .. 94 Iran, Islamic Rep. . — . 
24 New Zealand... 95 Botswana — 
25 Portugal 96 Côte d'Ivoire .. — € 
26 Barbados... 97 == ; 
27 Malaysia... 98 Burkina Faso .. gu : 
28 99 Kuwait — 
29 00 Macedonia, FYR... ——AÓ : 
e 30 India 101 Algeria.. —— 0€ 
446 31 Tunisia 02 Bulgaria... Sa : 
BMC 32 O3 Madagascar... —— 
33 Trinidad and Tobago... 104 Greece a; 
34 Austria 05 Panama : 
35 06 Slovak Republic. 
36 Germany... 107 Russian Federation .. 
37 Senegal 08 
38 United Arab Emirates... 09 
39 Gambia, The 110 
40 Sri Lanka... 11 Nicaragua... 
41 Uruguay.. 12 Cambodia 
42 Saudi Arabia. 113 Honduras... 
43 14 
44 Guatemala.... 15 Georgia.... 
45 Montenegro. 116 Ukraine... 
46 17 Tanzania.. 
47 Cyprus 118 
48 Estonia... 119 Cape Verde .... 
49 Mexico 20 Belize 
50 Korea, Rep... 21 Mozambique .. 
51 Morocco 122 Bolivia 
52 Puerto Rico .. 23 Vietnam... 
53 Colombia 24 Moldova 
54 Slovenia 125 Azerbaijan... 
55 Philippines... 26 
56 Benin.. 27 
57 Japan.. 128 Tajikistan .... 
58 Luxembourg. 29 Namibia 
59 30 Paraguay .... 
60 Bahrain... 131 Armenia 
61 Brazil 32 Kyrgyz Republic ... 
62 Venezuela.. 33 
63 Jamaica..... 134 
64 Brunei Darussalam. 35 
65 Cameroon .... 36 
66 Lithuania 137 Burundi. 
67 Latvia 38 Swaziland... 
68 Indonesia... 39 Mauritania .. 
69 Albania t 140 
70 Zimbabwe .... .4] — : 41 Timor-Leste.... =a 
71 Bosnia and Herzegovina ........... 4.1 E: VAD: Angola... eee 19 mm 
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5.06 


Internet access in schools 





How would you rate the level of access to the Internet in schools in your country? [1 = very limited; 7 = extensive] | 2010-11 weighted average 





RANK 
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United Arab Emirates.... 
Barbados... 





Slovak Republic... 
Malaysia 
Brunei Darussalam. 
Cyprus... 
Japan.. 
Saudi Arabia. 
Germany ... 
Vietnam 
Croatia... 


COUNTRY/ECONOMY VALUE 1 MEAN: 4.2 
Iceland... O.G MENM 
Sweden.. 6.4 Ss 
Estonia ... 6.4 — n —y UE 
Finland... OL 
Netherlands.. (oT 
.03 ———uam 
6.3 ey 
Denmark ... .0.2 m — HaÓ— 
Switzerland .. .6.2 ES 
Korea, Rep. ..6.2 ET 
Uruguay 6.2 ee 
United Kingdom .. .0. M 
Taiwan, China CC RN 
Hong Kong SAR.. EE €—À— 
[RE ÁÓ 
Exes 
SSS eS 
Austria... ee eee 
Australia . ET 
Belgium mmc EDEN 
Czech Republic ... ST 
Luxembourg ST 
New Zealand... E —Ó 
United States ... [mer 
SS —ÁÀÓ 
a ee 
— ey 
za 
a ri —Rg| 
[— À cones] 
SSE sxe 
m——  — 
[LLL s] 
[ uu ——Xtó 
nr— — er —ti 
eel 
SSS 





























Macedonia, FYR.. 
Bulgaria .. 
Poland .... 
Indonesia... 








France .... 


Jordan 
Tunisia... 
Thailand 
Montenegro. 








Albania ... 
Romania 
Puerto Rico .. 
Ireland 
Trinidad and Tobago... 
Russian Federation ... 
Moldova . 









Costa Rica.... 
Georgia 
Colombia... 
Mongolia ... 
Ukraine ..4. 
Senegal... 4.1 








SOURCE: World Economic Forum, Executive Opinion Survey 
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74 
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77 
78 
79 
80 
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85 
86 
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93 
94 
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98 
99 
00 
01 
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05 
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15 
16 
17 
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19 
20 
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28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
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COUNTRY/ECONOMY VALUE 


.4.0 
.4.0 
.4.0 
.4.0 
.3.9 
3.9 
.3.9 
.3.8 
.3.8 
.3.8 
.3.8 
.3.8 
.3.8 
.3.8 
:3:8 
.3.8 
9A 
I9. 
:34 
.3.6 
.3.6 
.3.5 
-3.5 
3b 
.3.4 
.3.4 
.3.4 
3.4 
3.4 
3.4 
3.3 
-3.3 
«i3 
.3.3 
-3.3 
e e 
33.2 
23.2 
e: 
49.2 
.9.2 
woe 
aul 
3.1 
3.0 
sap 
22:9 
uad 
42.7 
x2 
2d 
sa 
22:6 
26 
::2:5 
25 
2.5 
i25 
22:5 
.24 
424 
.235 -— 












Bosnia and Herzegovina 
Mexico 
Serbia 
Jamaica... 
Lebanon.. 
Brazil 
Morocco 
Azerbaijan... 





























Botswana... 
Tajikistan .... 
Cambodia... 
Cape Verde .... 
Sri Lanka 














Venezuela... 
South Africa 
Kyrgyz Republic 
Guatemala 
Dominican Republic 



















Ghana... 
Namibia 
Honduras. 
Bolivia 
EI Salvador . 

















Zambia .... 
Uganda... 
Iran, Islamic Rep. . 
Tanzania 











Ethiopia ... 
Mozambique .. 
Malawi . 
Nicaragua ... 
Algeria 
Suriname... 
Swaziland 
Bangladesh .... 
Zimbabwe 
Timor-Leste... 
Cameroon 
Madagascar... 
Paraguay 
Côte d'Ivoire .. 
Mauritania 
Lesotho 
Burkina Faso .. 
Haiti.. 
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.2.0 m-—- 


.19 m-— 
zd 
1.6 
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5.07 


Local availability of specialized research and training services 





In your country, to what extent are high-quality, specialized training services available? [1 = not available; 7 = widely available] | 2010-11 weighted average 
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a 
= 


= 





COUNTRY/ECONOMY VALUE 1 MEAN: 4.1 


Switzerland .. 
Netherlands.. ..6.0 
Germany ... 











Austria... 
Belgium.. 
United Kingdom .. 










Canada... 
Australia .... 


Hong Kong SAR.. 
Malaysia .... 
Singapore.. 


Czech Republic ... 
Taiwan, China .. 


United Arab Emirates.... 
Saudi Arabia 
New Zealand 
ta 
Co 
Chi 
Tunisia... 
Bahrain... 
Brazil 
Estonia... 
Slovak Republic... 
Korea, Rep. ......... 
Slovenia 
Mexico 



































Portugal 
Argentina... 
Sri Lanka ... 
Lithuania.... 
South Africa . 
Panama 
Morocco... 
Barbados... 
Guatemala... 



















Lebanon .... 
Uruguay 
Jordan .... 


Azerbaijan.. 
Croatia 
ndonesia... 
Philippines .... 
Latvia.. 
Nigeria... 
Trinidad and Tobago... 
Côte d'lvoire 
Qatar .. 
Benin.. 





Colombia... 41 ————-> 
Gambia, The... 41 ~ 


SOURCE: World Economic Forum, Executive Opinion Survey 
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.0.4 M 





RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 

82 
83 
84 
85 
86 
87 
88 
89 
90 
91 

92 
93 
94 
95 
96 
97 
98 
99 
00 


02 
03 


05 
06 
107 
08 
09 
110 
11 
12 
113 
14 
15 
116 
17 


119 























COUNTRY/ECONOMY VALUE 
Cyprus.. "x 

isl. 
Thailand... we Al 
Hungary... 4.0 
Mauritius 4.0 
Russian Federation .. 24.0 
Cameroon 4.0 
Iran, Islamic Rep. . 2224.0 


























Kazakhstan. 909 
Zambia . .3.9 
3.9 

3.9 

EI Salvador . 3.9 
Burkina Faso .. 238 
Kuwait 3.8 
Montenegro ... 3.8 
Ukraine 3.8 
Greece .... 3.8 
Oman... .3.8 





3.7 
37 
3.6 
3.6 
3.6 


Honduras... 
Dominican Republic . 
Guyana 














Tajikistan . 























Cambodia... 3.6 
3.6 

Pakistan... 3.5 
Uganda.... 3.5 
Albania .... “ed 
Moldova.. RE 
Ecuador 3.5 
Jamaica... 3.5 
3.4 

Zimbabwe .. 3.4 
Tanzania 1 B84 
Botswana 3.4 
Macedonia, FYR... dd 

































Rwanda... 1 9.4 
CELL 

did 

.3.3 

E 

Armenia... wie 
Georgia.... usd 
Brunei Darussalam... iod 
Venezuela waa 
Paraguay .... Sel 
Vietnam 5:94 
Nicaragua res 
Mozambique .. isse d.d 




















Bosnia and Herzegovina ...........3.0 
Madagascar... .3.0 
Kyrgyz Republic ... MON Di 
Algeria #310 
Cape Verde .... xad) 

2. 3.0 
Namibia ... 32.9 
Suriname... 64:0 

2:9 
Timor-Leste... ATA 
Lesotho udi 

















Bangladesh .... uos 
Ethiopia ... «2:6 
Mauritania .. 56:216 
Belize 2216 
3:25 
icd) 
2.3 
ee 
Mongolia .... RA 
BURG... soccer eene 2.2 


MEAN: 4.1 


5.08 


Extent of staff training 





To what extent do companies in your country invest in training and employee development? [1 = hardly at all; 7 = to a great extent] | 2010—11 weighted 








average 
RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.0 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.0 

1 Switzerland .. [E 72 Portugal... ..Q0 — 
2 Sweden See 73 Uruguay... ..9.0 —! : 
3 Denmark M 74 Morocco.. 3.9 —: 
4 Singapore [—— MM 75 ined — 
5 Norway... ery 76 Argentina... ...0 — 
6 ———— 77 El Salvador . 59.9 — 
7 Luxembourg. SSS 78 Zimbabwe.. ..90 m— | 
8 Finland ee 79 Romania ..90 m-—] : 
9 Malaysia - 80 Mexico... ..90 — m €: 
O Netherlands.. 81 Ghana.. 20 —! : 
1 Bahrain 82 Russian Federation . ..9.0 m | 
2 United States... 83 Slovenia... 28 m 
3 Belgium 84 Colombia. i] — 
4 Austria 85 Zambia... ..357 ——Á ť 
5 United Kingdom.. 86 ..97 — á 
6 Germany... 87 Slovak Republic. ..9.7 — | 
7 Australia .... 88 Lesotho ..9. — ť 
8 Canada 89 Angola.. ..9.7 —— 
9 Puerto Rico.. 90 Spain 37 — 
20 91 Tanzania.. ..9.0 — 
21 lceland.... 92 Swaziland... ..9.0 — : 
22 lreland.... 93 Ecuador if — 
23 New Zealand... 94 Venezuela... ..9.0 — | 
24 95 Cameroon .. ..90 —- : 
25 United Arab Emirates.... 96 Kazakhstan. Cc — | 
26 Hong Kong SAR 97 Cambodia... Ce : 
27 South Africa 98 Lebanon ..90 — | 
28 Saudi Arabia 99 Dominican Republic . ..9.0 — 
29 Costa Rica 00 Uganda ..9.0 — : 
30 Taiwan, China .. 01 Paraguay. 35 —  : 
31 Gambia, The 02 Kuwait i — — : 
32 Albania... 03 ..95 — 
33 Brazil 04 Nicaragua... .95 -———- : 
34 Philippines... 05 Armenia... ..95 -—— © | 
35 France 06 Georgia... ..95 —— : 
36 Barbados... 07 Vietnam ..9.5 ——X" 
37 08 Tajikistan .... ..95 | | 
38 09 Pakistan... ..95 mě | 
39 Czech Republic ... 10 34 —- | 
40 Mauritius 11 Hungary... 4. -— |: 
41 Korea, Rep. 12 Senegal... 4^ —X 
42 13 Bolivia ..34 m |: 
43 14 Greece -3.4 m : 
44 15 Madagascar... ..9.0 — : 
45 16 Cape Verde .... ..93 —— : 
46 Estonia... 17 Ukraine 33 -— €: 
47 Guatemala... 18 Moldova 33 —  : 
48 Jamaica 19 Mozambique .. 3 ©, : 
49 Sri Lanka... 20 oo — |: 
50 Namibia à 21 oo —X : 
51 Côte d'Ivoire .... a 22 33 m 
52 Indonesia... —— 23 Belize ... 32 — 9 
53 Trinidad and Tobago.. — 24 Macedonia, FYR... ....3.2 m 
54 Rwanda.. e 25 Croatia ..9.2 m 
55 Poland... SE 26 Algeria 3.1 — 
56 Thailand.. sy 27 Timor-Leste... ..9.1 m 
57 Sey 28 ..9.] — 
58 Nigeria e 29 oo) m 
59 Brunei Darussalam. à 30 Kyrgyz Republic ... ....3.1 — 
60 Guyana 31 Egypt... ..9.0 — 

61 Suriname... 32 Serbia... ..290 — 

62 Kenya. 33 Iran, Islamic Rep. . ..20 — 

63 India 34 Ethiopia .20 — 

64 Latvia.. 35 29 — 

65 Lithuania 36 ..290 — 

66 Montenegro. 37 Bosnia and Herzegovina ...........2.7 mmm 

67 Azerbaijan 38 Burkina Faso .. ..2.7 a— 

68 Mongolia 39 Burundi ..20 a-— 

69 Cyprus 40 ..260 -—— 

70 Honduras... zs 3 41 Mauritania .. 24 — 

Z1." MalaWli. 2e ete ee 3.9 eT | 22: iblallliz censent? 23 -— 


SOURCE: World Economic Forum, Executive Opinion Survey 
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Data Tables 





Goods market efficiency 







































































= 6.01 Intensity of local competition 
o 
= How would you assess the intensity of competition in the local markets in your country? [1 = limited in most industries; 7 = intense in most industries] | 
x 2010-11 weighted average 
2 
© 
F RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.8 j RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.8 
E 1 Taiwan, China .. ST 72 Jamaica... 
© 2 Belgium = 73 Nigeria 
= 3 United Kingdom.. E —Ó 74 Zambia 
= 4 n 75 Botswana... 
= 5 | 76 Iceland 
a 6 Netherlands.. ese] 77 
— 7 Australia. E 78 
£o 8 Austria — 79 
m 9 Germany ... pum ÓÁÓ y 80 Kuwait.. 
E 10 Sweden.. d 81 Latvia 
E 11 Eus 82 Greece. 
a 12 France... 83 Côte d'lvoire .. 
e 13 Turkey... 84 Mexico 
i 14 Hong Kong SAR.. 85 Colombia 
15 Korea, Rep. ......... 86 Gambia, The... 
16 Czech Republic... 87 Namibia 
17 Saudi Arabia 88 Cambodia... 





89 Indonesia... 
90 Cameroon.. 
91 Pakistan 


18 United States 
19 United Arab Emirates. 
20 Puerto Rico 












21 Canada... 92 Bangladesh .... 
22 93 
23 94 
24 Switzerland .. 95 
25 Bahrain 96 Mongolia .... 
26 Malaysia... 97 Romania 
27 Israel 98 Honduras... 
28 Lebanon... T s 99 Bulgaria 
29 Estonia... un z 100 Paraguay .... 
——À 30 ` 101 Malawi. 
452 31 02 Rwanda... 
ey 32 03 Uruguay 
33 104 Moldova 
34 05 Argentina 
35 106 Iran, Islamic Rep. . 











36 107 Belize 
37 Slovak Republic... 08 Lesotho... 
38 Poland.... 09 Ecuador 


110 Macedonia, FYR... 
11 Tanzania 
112 Madagascar. 





39 Hungary.. 
40 El Salvador... 
41 Luxembourg. 































42 Tunisia 113 Burundi 
43 Panama.. 14 Egypt... 
44 115 Croatia.. 
45 New Zealand.... 116 Tajikistan .... 
46 Denmark 17 Kazakhstan. 





118 Nicaragua... 
119 Swaziland... 
20 Ukraine 


47 Philippines.... 
48 Brazil 
49 South Africa. 


50 Guatemala... 121 Montenegro ... 

51 Slovenia 122 Albania .... 

52 Thailand.. 23 Nepal... 

53 Morocco... 124 Russian Federation .. 
54 Oman. 125 Ethiopia 

55 Peru... 26 Cape Verde 


127 Kyrgyz Republic ... 
128 Georgia 
29 Mozambique 
130 Burkina Faso 


56 Portugal 
57 Mauritius... 


60 Dominican Republic... 131 Algeria 
61 Senegal 132 Bosnia and Herzegovina ... 
62 Vietnam 33 Azerbaijan... 










63 Brunei Darussalam. 134 
64 Lithuania 35 
65 Costa Rica.... 136 
66 137 Mauritania .. 


38 Timor-Leste... 
39 Armenia 
140 Venezuela... 


68 Barbados... 
69 Trinidad and Tobago... 
70 Suriname T 1 
3A. clsinldngd: siete etd SL 142- Angola e 3.2 





SOURCE: World Economic Forum, Executive Opinion Survey 
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6.02 


Extent of market dominance 





How would you characterize corporate activity in your country? [1 = dominated by a few business groups; 7 = spread among many firms] | 2010-11 


weighted average 





RANK 
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60 


COUNTRY/ECONOMY VALUE 1 MEAN: 3.8 


Switzerland .. 


Germany ... 
Denmark ... 
Taiwan, China 
United Kingdom .. 
Belgium 
Netherlands.. 
Austria 
Italy .... 
United States ... 
Singapore .. 
Canada 
Malaysia 
Saudi Arabia . 
Puerto Rico .. 
Sweden 
Luxembourg 
United Arab Emirates. 

































Norway... 
Bahrain... 





New Zealand.... 
Ireland 
Costa Rica.... 
Tunisia 
Poland 
South Africa . 
Cyprus... 
Estonia... 


Gambia, The. 
Uruguay 
Panama 
Nigeria 
Montenegro . 






ran, Islamic Rep. ... 
Slovak Republic 
Guatemala... 
Kenya. 
ndonesia... 
Cambodia.. 
Lebanon .... 
Pakistan 
Vietnam 
Hong Kong SAR.. 























Greece ... 
Hungary 
Slovenia.. 
Morocco... 
Brunei Darussalam. 
Cameroon 
Kuwait... 
Burundi... 





Zimbabwe .... ds : 
Barbados serrera 3.0 — QU 


SOURCE: World Economic Forum, Executive Opinion Survey 









RANK 





COUNTRY/ECONOMY VALUE MEAN: 3.8 


Tajikistan .... 
Zambia 
Romania 
Senegal 
Tanzania .. 





















Botswana... 
Namibia... 
Mali.. 
Azerbaijan... 
Thailand 
Suriname... 
Jamaica 
Trinidad and Tobago... 
Iceland.. 


Cape Verde 
Belize 
Macedonia, FYR... 
Kazakhstan 
Colombia. 
Guyana 
Paraguay .... 
Bolivia 
Algeria.. 
Israel .... 
Honduras 
Russian Federation . 
Bangladesh 
Argentina... 
















Madagascar... 
Uganda... 
Lithuania.. 
Malawi 
Swaziland... 
Moldova .. 
Georgia. 
Lesotho... 
Korea, Rep. 
Portugal 
Bulgaria 
Philippines.. 







Croatia.. 
Ethiopia ... 





Côte d'Ivoire .. 
Mexico 
El Salvador 
Mozambique .. 
Timor-Leste... 
Ecuador 
Ukraine 
Burkina Faso .. 
Bosnia and Herzegovina ... 
Venezuela 
Armenia... 
Nepal... 
Mauritania .. 
Nicaragua 
Dominican Republic 
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= 6.03 | Effectiveness of anti-monopoly policy 
o 
= To what extent does anti-monopoly policy promote competition in your country? [1 = does not promote competition; 7 = effectively promotes competition] | 
id 2010-11 weighted average 
= 
© 
F RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.0 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.0 7 
E 1 Sweden : 72 Latvia i 
© 2 Netherlands.. 73 Iran, Islamic Rep. . 
= 3 United Kingdom.. aa ei 74 Brunei Darussalam... 
S 4 Finland —— se 75 Burkina Faso 
= 5 Denmark ST 76 Hungary... 
a 6 New Zealand.... SSS 77 Thailand... 
— 7 South Africa . Se 78 Senegal 
EH 8 Bahrain — NANA 79 Montenegro... 
Z3 9 a 80 Kuwait 
E 10 cxi EET 81 Colombia. 
E 11 d rr Ur] 82 Botswana... 
e 12 Canada... uc— 83 Greece 
e 13 Austria... ST 84 Zimbabwe.. 
an 14 mmm Á — 85 Vietnam... 
15 ral] 86 
16 87 Albania.... 
17 United States... 88 Ethiopia... 
18 Belgium.. 89 Cape Verde .... 
19 Chile... 90 Syria... 
20 Luxembourg. 91 Trinidad and Tobago.... 
21 Switzerland .. 92 Uruguay. 
22 Australia 93 Romania 


94 Croatia 
95 Tajikistan. 


23 Germany 
24 Taiwan, China .. 

































































r 
= 
pum] 
e 
Ce 
E. 
E | 
C - 
E : 
E - 
E | 
E Di 
N - 
N - 
25 Malaysia. 96 Macedonia, FYR... SSS : 
26 Ireland 97 — : 
27 98 Philippines.. [| : 
28 Tunisia... 99 Lithuania — 
29 United Arab Emirates... O0 Timor-Leste... — : 
SS 30 101 Honduras. —— 
454 31 02 ElSalvador. —QÜrüu : 
— 32 03 — ` 
33 104 Guatemala.. — € 
34 Brazil 05 Bangladesh .... — € 
35 Iceland... 06 Swaziland p : 
36 Spain.. 107 — | 
37 Malta.. O8 Cóte d'lvoire .. — - 
38 Barbados... 09 Lesotho — € 
39 110 Bosnia and Herzegovina ... —— 
40 11 Russian Federation .. Sa : 
41 12 Mozambique — . 
42 113 Azerbaijan = : 
43 Estonia... 14 Algeria SS : 
44 Oyprus.... 15 Bolivia... — - 
45 Mauritius... 116 Bulgaria... — « 
46 Zambia 17 Ecuador... — € 
47 Czech Republic ... 118 Mongolia... — | 
48 119 Lebanon —— 0 
49 20 Mexico [nn] : 
50 Cameroon .... 21 Kazakhstan. Ss : 
51 Namibia 122 Dominican Republic. [i : 
52 Slovenia.. 23 Moldova.. — - 
53 Indonesia 24 — | 
54 Nigeria 125 Argentina... —— 
55 Hong Kong SAR.. 26 Mauritania .. — 
56 Sri Lanka 27 Nicaragua — . 
57 Costa Rica.... 128 Madagascar... === : 
58 Portugal.. 29 SSS : 
59 30 [| : 
60 131 — =| 
61 32 Kyrgyz Republic ... — = 
62 33 Suriname... — : 
63 134 Burundi. gn] 
64 35 Georgia.... [i] 
65 36 Ukraine... ECEEEEEZE] 
66 Slovak Republic... 137 Serbia [d 
67 Pakistan 38 Armenia... Ip 
68 Morocco.... 39 == 
69 Jamaica 140 = 
70 Cambodia.. - i 41 = 
TT. Tonzania eissaia 4.0 mm— 142- Angola eren 23 -— 


SOURCE: World Economic Forum, Executive Opinion Survey 
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6.04 


Extent and effect of taxation 





What impact does the level of taxes in your country have on incentives to work or invest? [1 = significantly limits incentives to work or invest; 7 = has no 
impact on incentives to work or invest] | 2010-11 weighted average 





RANK 
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COUNTRY/ECONOMY VALUE 1 MEAN: 3.6 
Bahrain... i 
Kuwait... 
United Arab Emirates... 

















Singapore... 
Saudi Arabia 
Luxembourg 
Mauritius 
Switzerland .. 


Timor-Leste.. 
Brunei Darussalam. 
Cyprus 
Malaysia... 
Paraguay ... 
Estonia 
Montenegro . 





















Taiwan, China .. 
ndonesia... 
Albania 


Barbados... 
Rwanda 
South Africa . 





Nigeria... 
New Zealand.... 
Tunisia... 
Namibia.. 
Sri Lanka ... 


Ireland .... 
Trinidad and Tobago... 













Cambodia.. 
Panama 


Bangladesh .. 
Mongolia 
Slovak Republic... 
Thailand 
Macedonia, FYR.. 
Philippines. 







Tajikistan ... 
Moldova 
Czech Republic ... 
Algeria 
Costa Rica.... 
Guatemala... 
Vietnam 
Ethiopia 
United States 













Gambia, The... 34 -— : 


SOURCE: World Economic Forum, Executive Opinion Survey 
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72 
73 
74 
75 
76 
77 
78 
79 
80 
81 

82 
83 
84 
85 
86 
87 
88 
89 
90 
91 

92 
93 
94 
95 
96 
97 
98 
99 
00 
01 

02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 





























COUNTRY/ECONOMY VALUE 
Azerbaijan cas Qu 
Iran, Islamic Rep. . 29.4 
Tanzania .. xu. 
Austria 29.4 
Cape Verde .... 204 
Mozambique .. 34 
Guyana... quid. 
Uganda.... 2223.3 
Germany .... ES ES 
Bulgaria ... ;9.9 
Kyrgyz Republic ... 253.3 






























Mexico Ore 
Honduras... EE 
Suriname... 29.9 
Uruguay zd) 
Bolivia 9.9 
Australia .. 259.9 

nu 
Mauritania .. :9.2 
Korea, Rep. 2282 
Côte d'lvoire .. P: 
Swaziland 19.2 
United Kingdom ... iud 
Lesotho RECS 














Burkina Faso .. us .2 
Malawi 29.2 
Madagascar... 29.2 
Jordan 0.2 





32 
31 
ius. 
zs 
ss 
| 
zu9d 
ss 
13.0 
29.0 
sax9)0 
3.0 
.3.0 
scd. 
13.0 
22310 
2:9 
iui 
229 
52:9 
22,9 
22:9 
2.9 

.2.8 
2:8 
52:8 
2:2; 


Morocco 
Nicaragua 


















Senegal... 
Cameroon .. 









Ecuador... 
Colombia .... 






Bosnia and Herzegovina 
Lithuania 
Dominican Republic 
France 











































2.8 
Greece . 22:8 
Slovenia 22.7 
Denmark .... 2f 
Hungary... sudb 
22/5 
2:5 
Portugal... .2.5 
Romania und iD 
Burundi.... 22:5 
Belgium... 59213 
Argentina.... dud d 
22:2 
RA) 
Ukraine... 22.2 
Brazil oot toe vie 251 
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6.05 Total tax rate 





2.2: Data Tables | Section VI: Goods market efficiency 
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This variable is a combination of profit tax (% of profits), labor tax and contribution (% of profits), and other taxes (% of profits) | 2010 





RANK 


COOWDAAANAMTAFWN -= TDOAAN DAKWN = 





NY OMDODMDAAAAAMANAAAAGTAAAatanni C] Pi HPF HPP HPP HSWWWWWWWWWNNNNNNNNN DN 
-0C 0C 0-00 $0! )—-— Od 00-0000 —— O coo 001 i$ (025 O (C0 41 Oo O1 I ION — DOAN A AHKRWHN = 


COUNTRY/ECONOMY VALUE 
Timor-Leste... 
Namibia 
Macedonia, FYR.. 






















Bahrain 
Georgia 
Kuwait. à 
Zatbia:...« i tte 
Botswana... 


Cambodia 
Bosnia and Herzegovina .. 





Hong Kong SAR.. 
Mauritius 
Chile... 
Malawi 





Montenegro 
Iceland 





Suriname. : 
Bulgaria. oto oe 
Canada .... 





Denmark . 





Kazakhstan 
Brunei Darussalam. 
Korea, Rep. ............ 
Switzerland ... 
Lebanon : 
SoUuthzAftIGa:... cote oerte 30.5 
Moldova .. 
Ethiopia ... 



























Rwanda... à 
PakiStaliiece aee etes 
Israel ... 
Nigeria. 
Croatia. 
Ghana.. : 
Trinidad and Tobago.................... 33.1 
Vietnam... 


Malaysia.. 
Serbia.. 
Mozambique .... 
New Zealand.... 
Bangladesh ` 
El SalWad OF «nite 
Paraguay . 
Ecuador... 





Slovenia... 
Uganda.... : 
Swaziland... 
Cape Verde ... 
ndonesia 
United Kingdom .. 





Madagascát.... iod 
Nepal... 
Latvia... 
Lithuania.. 
Guyana 





Zimbabwe .. 


RANK 


72 
73 
74 
74 
76 
76 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
90 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 

02 
03 
04 
05 
06 
07 
08 
08 
10 
11 

12 
13 
14 
15 
16 
17 
17 
19 
20 
21 

22 
23 
24 
25 
26 
27 
28 
29 
30 
31 

32 
33 
34 
35 
36 
37 
38 
39 
40 
n/a 
n/a 





COUNTRY/ECONOMY VALUE 


Netherlands 
Albania 
Armenia 
Dominican Republic .. : 
Azara. sera 
Guatemala. 






































Taiwan, China .... ji 
UJ CU QUAY os c a nha 
Poland .... 


ran, Islamic Rep. 
Cóte d'lvoire ... 


Burkina Faso ... 
Romania 
Tanzania .... 
Philippines. x 
SONCGAl eaa 
Russian Federation 
United States 
Greece ... 





Yemen... g 
Australia... hs 
Germany ... 
Honduras... 


Slovak Republic.. 
Czech Republic .. 
Cameroon . 


Jamaica.. 
Panama .. 
Mexico ... 


Angola .... 
Hungary.. 
Sweden 
Costa Rica. " 
Austria... crt cia 
Ukraine... 


Kyrgyz Republic . 
Tunisia 
Nicaragua .. 








Poeno: PIGO ier toe ees 
Mauritania . 





Brazil .. 
Algeria : 
Colombia: itti 
Bolivia 
Tajikistan 
Argentina 
Burundi.. 
Gambia, The.... 
Barbados 


SOURCE: World Bank/International Finance Corporation, Doing Business 2011: Making a Difference for Entrepreneurs 
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6.06 Number of procedures required to start a business 





Number of procedures required to start a business | 2010 





RANK 


Ooo 00000000 (0 (0 (Q 0 00 = = 


OOOOOOOGOo Oo Qo Qo Quo o o o tQ OQ OQ Q Q Q Q Q Q Q Q (G Q(Q (Q (Q Q(Q (Q (Q Q (Q (Q NN 9S9 NJ NN 9 2 2 2 2 3 >>> 
angagngagnnKRERRERKRRRERRRERRRRRRRRRRR RRR RRR RR ROHDDHDHHDHDHHDHDHOTHGGGGAGAAGe 


COUNTRY/ECONOMY VALUE 


Canada 
New Zealand. 








iS» a 


N 





Belgium.. 
Finland... 
GBONGIA sc e nei 
Hong Kong SAR 
Macedonia, FYR 
Singapore.. 
Sweden.. 
Bulgaria 
Burkina Faso . 
Denmark a 
Hungary............sssssssssssssseeeenee 
Ireland 
Saudi Arabia... 
Senegal 
Sri Lanka ... as 
Alba Manze ete eee eer 
Estonia ... 
Ethiopia .. 
France .... 


Q to MS iS 





wo 

















BRR BR ww ww 





ES 











BOROROR 





Oo 


c ooo 


Iceland... 





oa 


er ———— 
Latvia 





Lebanon .... 





Mauritius ... 
Norway... 








0000000 


Azerbaijan.. 
Cameroon... E 





O 


Croatia... 
Cyprus... 





DAA 


o 





Kazakhstan 
Lithuania 
Luxembourg.. 








o0000 





o 





Morocco... 





Netherlands... 








0000000 


























Nicaragua .. 
Poland .... 
Portugal... 6 
Romania sai 
Slovak Republic... “6 
South Africa .. rs) 
Switzerland ... EX. 
6 
24:6 
United Kingdom Aa o] 
United States 28 
4:0 
Zambia... ete 6 
Bahrain 








Bangladesh ... 





Mongolia 
Montenegro .. 





NWNNNNNN 





RANK 


65 
65 
65 
65 
65 
65 
78 
78 
78 
78 
78 
78 
78 
78 
78 
78 
78 
78 
78 
78 
78 
78 
94 
94 
94 
94 
94 
94 
94 
94 
94 
94 
94 
94 
94 
07 
07 
07 
07 
07 
07 
07 
07 
07 
16 
16 
16 
19 
19 
19 
19 
19 
19 
25 
25 
25 
25 
25 
25 
31 
31 
31 
34 
34 
34 
34 
34 
39 
40 
n/a 
n/a 





COUNTRY/ECONOMY VALUE 








Paraguay .. 
Puerto Rico .. 








Dominican Republic. 
El Salvador 
Gambia, The. 
Guyana.. 


















Tajikistan 
United Arab Emirates.. E 
BelizBu cost er dto deese 9 
Cambodia. 
Colombia .. 
Czech Republic 
Germany 
Indonesia;...« oem 9 
Malaysia... 
Mauritania 
Mozambique 
Russian Federation .. 
Trinidad and Tobago. 
Vietnam... 
Zimbabwe 
Botswaha...... einer eet 0 
Cóte d'lvoire 


Timor-Leste.. 
Tunisia 
Ukraine.. 
Burundi.. 





Bosnia and Herzegovina . 
Costa Rica.... 














Swaziland. 
Tanzania ... 









Honduras.. 
Kuwait 
Sürilialmie:s... eese 
Algeria 
Argentina.. 








SOURCE: World Bank/International Finance Corporation, Doing Business 2011: Making a Difference for Entrepreneurs 
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— = . 7 
= 6.07 Time required to start a business 
o 
= : f 
= Number of days required to start a business | 2010 
o 
Jai 
[sb] 
= 
£ 
"E RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
T 
S 1 New Zealand... 1 72 Bulgaria.. 
ce 2 Australia 1 72 Zambia... 
= 3 Georgia 1 74 Bangladesh 
S 3 Macedonia, FYR.. 1 74 Cameroon 
= B Hwanda.e eee 31 74 
a 3 Singapore... 1 74 
= 7 Belgium 1 74 Kazakhstan... 
EH 7 Hungary... E 74 Luxembourg... 
a 9 Albania .... 5 m 74 Mauritania s 
= 9- CUa aus 5m 81 Czech Republic. 20 
= 9 Iceland u 81 Switzerland 
a 9 Saudi Arabia " 83 
N 13 Denmark m" 84 
an 13 Hong Kong SAR.. a 84 Lithuania. 
13 " 84 South Africa .... 
13 Mauritius. m" 87 Japan.. 
13 Portugal... mu 88 Algeria X 
13 Slovenia... 6 m 89 Uganda... 
13 m" 90 Argentina 
13 United States... L| 91 Gambia, The.... 
21 Croatia. m" 91 
21 Egypt... m" 91 Tajikistan A 
211^. EStOlllai oce e ettet 7m 9T. 'Ukralfig. ee eee 
21 m" 95 Austria 
21 m" 96 India... 
21 m 96 Tanzania. 
21 m" 98 Guyana... i 
28 = 98 Russian Federation ........................ 30 
28 m 00 Benin.. 
28 Iran, Islamic Rep. = 00 Nepal.. 
458 28 Jamaica... = 00 Nigeria... 
28 Mali.. a 03 Burund 
28 = O3 Poland... 
28 Senegal... = O3 Thailand.. 
35 Bahrain.... 9 m 06 
35. Ethiopia: eR nesses 9 m 07 
35 Lebanon.. = 08 Kuwait... 
35 Mexico.... = 08 Paraguay 
35 = 08 Sri Lanka 
40 Kyrgyz Republic .. EH 11 
AQ” ^MOIlGONÓ «ee reete a 12 
40 Montenegro m 12 
40 Romania ca 14 
44 Cape Verde... - 14 Nicaragua 
44 Tunisia = 16 Côte d'lvoire ... z 
46 = 1G: Lesotho. ott 
46 E 18 Trinidad and Tobago.. 
46 = 19 Belize 
46 E 19 Vie 
46 = 21 
51 E 21 
51 = 23 
51 Mongolia. = 24 Bosnia and Herzegovina .... = 
51 Mozambique... 3 - 25. !EGUadOri cease EHE 
51 Serbia.. E 25 Swaziland 
51 Syria... = 27 Costa Rica.... 
51 United Kingdom.. = 28 Botswana.. 
58 Burkina Faso = 29 Uruguay ji 
58: Colombia eee ^ - 30 NEDRE eaa EAR 
58 Em 31 Angola 
58 Honduras. = 32 Chad... 
58 Korea, Rep. ... = 33 Timor-Leste 
63 Armenia =a 34 Cambodia - 
69." Germa aseo sacco at 5 - 3b. :ZitnbabWO s.t 
63 Sweden = 36 Brunei Darussalam. 
63 Taiwan, China .. = 36 
63 United Arab Emirates. = 38 
68 Latvia... = 39 Venezuela.. 
68 Slovak Republic... = 40 Suriname... 
70 El Salvador. = n/a Barbados 
70 Malaysia = n/a 








SOURCE: World Bank/International Finance Corporation, Doing Business 2011: Making a Difference for Entrepreneurs 
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6.08 Agricultural policy costs 





How would you assess the agricultural policy in your country? [1 = excessively burdensome for the economy; 7 = balances the interests of taxpayers, 


consumers, and producers] | 2010-11 weighted average 





RANK 





«€ Oo 00] »500N 000-100 CON = 


NY 00900000 00)001GgI O1 O1 O1 G1 O1 C1 C1 C] i$. S. S S. I I. I. C0 C0 00) Q9. C0. C). C02 C2 O0 CO. 2 S SO S 2 2 NNNM 
—c OQ 0-100! $0) I O (O0 0i i 0l HZ O (Oo G0 40 C01 i$ (025 O (OOo 1 O0 O1 i CO l2 HZ O (O00 -4Oo01i $009 HO 


COUNTRY/ECONOMY VALUE 1 MEAN: 3.9 


New Zealand.... 
Rwanda 
Singapore .. 
Malaysia .... 
Uruguay 
Saudi Arabia . 
Gambia, The 
Hong Kong SAR.. 
China.. 
Chile... 
Luxembourg. 
United Arab Emirates... 





Australia .... 
Montenegro. 
Israel 
Mauritius ... 
Jamaica.. 
Bahrain 
Brazil .. 
Malta.. 
Cambodia 
Netherlands.. 
Barbados 
Botswana 
Canada 
Taiwan, China .. 
Vietnam 
Namibia .. 
Ireland .... 
Estonia 
Brunei Darussalam. 
Sri Lanka ... 














































South Africa . 
Guatemala... 
Belgium 
Cameroon .... 
Indonesia... 
Ethiopia 
Tunisia 
Peru.... 
Austria... 
Guyana... 
Armenia 
United Kingdom .. 
Kazakhstan ... 





Macedonia, FYR.. 
Costa Rica 
Paraguay ... 
France 
Cape Verde .. 





Albania 
Cóte d'Ivoire .... 
Malawi 

United States... 
Azerbaijan ds : 
Kuwait: eeraa 3.3 —À 





SOURCE: World Economic Forum, Executive Opinion Survey 















RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 





42 


COUNTRY/ECONOMY VALUE 


Czech Republic .... 
Nicaragua 
Finland 
Hungary... 
Germany .... 


















Jordan .. 
Latvia... 
ran, Islamic Rep. . 
Dominican Republic 
Burundi 
Poland 
Lithuania.. 
Honduras... 
Tanzania 
Philippines.. 
Slovenia... 
Panama... 
Mongolia .... 
Ecuador 
El Salvador 
Timor-Leste... 
Puerto Rico .... 



















































Colombia. 
Bolivia 
Suriname... 
Burkina Faso .. 
Lebanon .. 
Nigeria 
Benin.... 
Spain .... 

















Thailand... 
Iceland 
Mozambique .. 
Korea, Rep. 
Serbia.. 
Mexico .... 
Senegal... 
Georgia... 
Norway.... 
Pakistan... 
Switzerland .... 
Belize 
Slovak Republic 
Bosnia and Herzegovina ... 
Romania 
Madagascar... 
Kyrgyz Republic ... 
Morocco 
Mauritania .. 














































Russian Federation . 
Argentina... 
Lesotho 
Greece .... 
Moldova .. 
Ukraine... 
Bulgaria 
Zimbabwe .. 
Japan.... 
Croatia.. 
































Yemen.. 
Menezuela.....-.. etna 
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6.09 Prevalence of trade barriers 
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In your country, to what extent do tariff and non-tariff barriers limit the ability of imported goods to compete in the domestic market? [1 = strongly limit; 


7 = do not limit] | 2010-11 weighted average 





RANK 


ONOafRWN = 


SOURCE: World Economic Forum, Executive Opinion Survey 


COUNTRY/ECONOMY VALUE 1 


New Zealand... 
Sweden 
Singapore .. 
Finland 


Bahrain... 
Hong Kong SAR.. 
reland 








Portugal 
United Arab Emirates.... 
Australia .... 











Czech Republic ... 
Denmark 

Slovak Republic... 
Kuwait... 










Slovenia.. 
France .... 
Uruguay.. 





Georgia... 
Cameroon .... 








Botswana.. 
Montenegro. 
Latvia 
Malaysia. 
Panama 
Albania 
Canada... 
Zambia ... 
Germany ... 


Gambia, The..... 
Brunei Darussalam. 
Puerto Rico 
Taiwan, China .. 
Trinidad and Tobago... 
Mexico 
Jamaica 
United States ... 





Burkina Faso .... 
Paraguay ... 
China.. 
Lithuania. 
Zimbabwe .... 
Lebanon 
Namibia 
Barbados... 
Romania. 
Tunisia T I 
TOKEY itte 44 m: 














































RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 

82 
83 
84 
85 
86 
87 
88 
89 
90 
91 

92 
93 
94 
95 
96 
97 
98 
99 
00 


02 
03 
104 
05 
06 
107 
08 
09 
110 
11 
12 
113 
14 
15 
116 
17 
118 
119 





142 


COUNTRY/ECONOMY 

















































1 MEAN: 4.5 


Bosnia and Herzegovina ... 
Uganda 
Croatia 
Guatemala.. 


Timor-Leste... 
Indonesia. 


EI Salvador . 
Guyana. 
Morocco.. 
Cambodia... 
Moldova 
Macedonia, FYR... 
Thailand 
Switzerland .... 
Honduras 
Philippines.. 
Serbia.. 


Mongolia 
Bangladesh .... 
Madagascaer.... 
Costa Rica 
Armenia... 
Bulgaria ... 
Senegal... 
Rwanda... 


Côte d'Ivoire .. 
Malawi 
Tanzania .. 


Brazil 
Colombia. 
Nicaragua... 
Kazakhstan. 


Pakistan... 
Cape Verde .... 
Mozambique .. 
Korea, Rep. 
Lesotho 
Swaziland 
Dominican Republic . 
Tajikistan .... 
celand.. 





Azerbaijan... 
Vietnam 
Kyrgyz Republic ... 
Bolivia 
Ethiopia ... 









Iran, Islamic Rep. . 
Ukraine.... 


Venezuela... 
Ecuador 
Argentina... eee 25 -— 





The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 


6.10 Trade tariffs 


Trade-weighted average tariff rate | 2010 
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RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
1. Hong: Kong: SAR... ovt 0.0 72 SOUTH AfIlodusas etes 5.90 — 
2 Singapore... eee 0.0 | 73. Swaziland... sd 6.1 — 
3 Georgia... 0.7 m 74 Botswana.............sssssse 6.1 — 
A. AUS «ctr 08 m 45. esothoaucccucc itd 6.] — 
AS BR Jl. tem 0.8 m 76: INamibl&d' ese esee retten d 6.1 — 
Ai Buljat aranne 0.8 m 77 Thailand! oo. eects 6.4 — 
Bie CGY DCU it er err eaten 0.8 m 78 Malaysia? ..........ss 6.4 — 
4 Czech Republic ............................ 0.8 m 79: 3Jarmal6d ss: aececesaccoce reote 6. — 2 
A... iDentmalk:....... enitn 0.8 m 80^ -l'àbanon2.... eco 6. m— Iam 
4- :EStORÍa iieri 08 m 81 Panama? ........ssssssssss 690 -— E 
4 Finland... B 02- «Paraguay. ted 69 — E 
4 France... " 83 Azerbaijan? ssl 72 -— a 
4 Germany ... L| 84 Korea, Rep2 sss 7.2 —m N 
4 Greece... L| 85 Dominican Republic? 173 -— SS 
4 Hungary. n 86. Vietnam... cni 7.^ — 
4 Ireland... L| 87 .Mozatübique« xcti 7.4 — 
4 E BGs EOU ea a ete etes 7.7 — 
4 L| 89. Uruguay... 7.0 — 
4 L| 90: | Madagascár.... c ace 8.0 — 
4 n Gill - (Mexico csset 8.1 — 
4 C] 92 Rwanda... sss 9.0 — 
4 Netherlands... a 93^ VATIGOLd A eea 9.0 — 
Ae Poland reete 0.8 m OAL, BUNN teet dd 9. — 
E iPottugalic. rer 0.8 m 9b» :BoliVidxuio: eiecti 9.7 m— 
4 "Romania seco es D eri dens 0.8 m 96. "Kenyan cias cesa cea 90.0 — 
4 Slovak Republic............................. 0.8 m 97 2 UGI O nortear atte 90.0 — 
A. Slovenia: eei 0.8 m 98. Tanzania... ree es 9.4 — 
A :Spallic ccc etm c apes 0.8 m 99: Guyalial.cx die cim cbe 9. —m 
4. SWT eun 0.8 m 00' :Suririame?... ted 95 — 
4 United Kingdom... 0.8 m 01: ":Malawili.: certe 9.5 — 
31 Mauritius = 02 Kazakhstan... eer 9.05 — 461 
32 United States = 03 Jordan? . 10.0 ——m 
33 New Zealand? .. = 04 0.0 m—— A: 
34 Armenia... 23 mm 05 Argentina 0.7 — 
35: . Moldova... ree 2.7 - 06 Trinidad and Tobago? 00 — 
36 “Japan tes er e e eed 29 mm 07 Kyrgyz Republic .......................... O0 — um 
87 .Ukraihe;. o ccce oia 29 -— 08 Cape Verde 090 — 
38° "Croatia: 3.0 mm 09 Russian Federation .. 1.0 — 
39 Canada... 10 Zambia‘. 10 — 
40 11 1.0 -— 
41 12 1.1 — -XX 
42 lceland.... 13 1.1 —sra 
43 Albania®.. 14 Burkina Faso 1.1 -———- 
44 Costa Rica^ 15 Senegal 1.1 —" 
45 Australia? .. 16 Côte d'lvoire 1. — 
46: . INiCaragua sro 39 -— 17 Nigana cisco 1.1] — (m: 
47 Philippines2...........ssssssss 4.0 -— 18 Colombia.. 1.2 — 
48 Switzerland sesaran 4.1 -— 19 Mauritania? 13 — 
49 Montenegro ...............sseee 43 -— 20 Brazil 15 mě 
50 El Salvador‘ . 43 -- 21 Venezuela. 2. —Ám 
51 -Guatemala............. eee 43 -— 22 2 
52) INORNay:cusciciu m e aoi 43 -— 23 Ethiopia .... 2.4 m 
53 Honduras2........ssesssss ^^ -—— 24 Cambodia? 25 —— --- 
54. Kuwaltd s eere tied 44 -- 25 28 —smm 
55 Saudi Arabia? oo... 4.4 mm 26 3.0 m 
56 United Arab Emirates^.................. 45 -— 27 3j —— 
57 Bahrain oansein 45 mm 28 32 m 
58 == 29 35 -— — 
59 = 30 3.0 a—— 
60 = 31 Algeriat. 20 m 
61 Qatar^ ge 32 Egypt... 4.7 
62 Chile? pem 33 Tunisi 50 mu 
63 Indonesia... gm 34 Nepa 6.2 SEEN 
64 ^LajlKiStatia:s casto etos 5.0 -—— 35 030 ———— 
65 Bosnia and Herzegovina .. ed 36 00 — 
66 Macedonia, FYR = 37 FOF 
67 Turkey.... == 38 7.3 EEE 
68 Serbia..... = 39 Zimbabwe? .. .205 -——— 
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Prevalence of foreign ownership 
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How prevalent is foreign ownership of companies in your country? [1 = very rare; 7 = highly prevalent] | 2010-11 weighted average 
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6.12 Business impact of rules on FDI 





To what extent do rules governing foreign direct investment (FDI) encourage or discourage it? [1 = strongly discourage FDI; 7 = strongly encourage FDI] | 
2010-11 weighted average 
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46 17 
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48 19 Macedonia, FYR... 

49 20 Bosnia and Herzegovina ... 
50 Trinidad and Tobago.. 21 

51 Gambia, The. 22 Bulgaria 

52 Mexico 23 Russian Federation .. 

53 Georgia... 24 Burundi 

54 France 25 Serbia 

55 South Africa . 26 Slovenia... 

56 New Zealand... 27 Mauritania 

57 Jamaica 28 Iran, Islamic Rep. . 

58 Jordan .... 29 Greece... 

59 30 Ukraine.... 

60 31 Algeria 

61 Austria... 32 Bolivia 

62 Portugal 33 Kuwait 
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65 Mozambique .... 36 
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67 Lebanon 38 Croatia 

68 United States... 39 Iceland 
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SOURCE: World Economic Forum, Executive Opinion Survey 
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6.13 Burden of customs procedures 
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How would you rate the level of efficiency of customs procedures (related to the entry and exit of merchandise) in your country? [1 = extremely inefficient; 


7 = extremely efficient] | 2010-11 weighted average 
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SOURCE: World Economic Forum, Executive Opinion Survey 
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6.14 


Imports as a percentage of GDP 





Imports of goods and services as a percentage of gross domestic product | 2010 
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SOURCE: World Trade Organization, Statistics Database: Time Series on International Trade (accessed July 4, 2011); Economist Intelligence Unit, 
CountryData Database (accessed July 4, 2011) 
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6.15 Degree of customer orientation 
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How well do companies in your country treat customers? [1 = generally treat their customers badly; 7 = are highly responsive to customers and customer 


retention] | 2010-11 weighted average 
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6.16 Buyer sophistication 





In your country, how do buyers make purchasing decisions? [1 = based solely on the lowest price; 7 = based on a sophisticated analysis of performance 


attributes] | 2010-11 weighted average 
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SOURCE: World Economic Forum, Executive Opinion Survey 
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Data Tables 





Labor market efficiency 
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7102 Flexibility of wage determination 





How are wages generally set in your country? [1 = by a centralized bargaining process; 7 = up to each individual company] | 2010-11 weighted average 
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COUNTRY/ECONOMY VALUE 1 MEAN: 4.9 
Madagascar... PE a! 
Albania bl n 
Mauritania .. D ES 
Paraguay .... 5.1 ——uu 
Guyana ..D.| am—— 
Slovak Republic. ..5 ——————' 
Sri Lanka .... ..D.| — amis 
ibl LLL——————u 
a 10 à 
Morocco.. .D.O m 
22/5:0 EL———À 
..40 m 
1H 
..40 — — 
Cambodia... ..40 — 'UE— 
Cameroon .. ..4.0 m 
Namibia ..4.0 m 
Mexico .... 2.4.8 — 
Romania.. 4.8 — 
Montenegro ... -4.5 — : 
Nicaragua ... ..48 ‘E : 
Angola 40 m‘ : 
Botswana... 47 | 
24.7 pum 
we AT — ——Ü 
Lesotho... 47 m‘ 
Pakistan AD NENNEN : 
Costa Rica.. fi —— — 
..40 —— A : 
Barbados . C——17 — 
Philippines.. ..45 — —g : 
..45 -—m : 
Honduras... ..45 u— — : 
Senegal 44 mě | 
Swaziland... AAA — : 
Mauritius .... 44 —— € 
4, — — 
Timor-Leste... ..13 —s € 
Luxembourg... 435 ——— i=: 
Portugal... ..49 — : 
Iceland.. .4.3 ——— P 
Indonesia. ..413 m — 
Ecuador... AS : 
Brazil -4.3 m —: 
Australia .. -43 —— 
Bolivia ..42 —"! : 
Nepal... 12 —— € 
Tunisia.. 2 —— 
Trinidad and Tobago.... ..42 a—— : 
Denmark 42 mÁ 
Tanzania .. A mm— : 
Ireland ..... 40 — : 
Mozambique .. ..40 — : 
Algeria 39 — 
Slovenia... ..90 — — € 
Venezuela... ..3./ m : 
..9.0 —-—— : 
Belgium... ..95 m : 
Norway... ..95 m : 
Iran, Islamic Rep. . ....3.5 M : 
Netherlands ..9.D m E 
Finland.. ..93 — E 
Italy .. .3.2 m : 
Greece .... oO — : 
Germany .... ..J.] ——-—-» : 
Sweden ..9.0 -—— : 
South Africa ... ..9.0 — 2 
Argentina ..2.7 -— : 
Austria ..2.0 — : 
Zimbabwe .. 25 -—-- : 
Urügüay: ttes 23 -— : 
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7103 Rigidity of employment 
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Rigidity of Employment Index on a 0-100 (worst) scale | 2009 





RANK COUNTRY/ECONOMY 


Australia 
Brunei Darussalam. 
Hong Kong SAR.. 
Kuwait 


United States... 
Canada .... 
Jamaica... 
Belize... etn eitis 
Denmark . 
Georgia... 
New Zealand.... 
Nigeria... 
Rwanda... 
Switzerland 
Trinidad and Tobago 
United Arab Emirates.................... 





Swaziland... 
United Kingdom .. 
Czech Republic ... : 
Thailand... ttn 
Botswana 


X4) 4 «qd» qd qd ( (OQ oococcocococooo0--—-—-—-—-—-rn-c.- 











N 
N 





N NN 
oon 


Montenegro 
Namibia... 
Oman.. 
Qatar ... 
Saudi Arabia 
Lesotho ; 
Macedonia, FYR..................ssss 
Puerto Rico ... 


WWWWWNNN ND 
XO COO O! O! O CO CO O 


Belgium... 
Israel ; 
Kazaklistali. cene 
Kenya .. 
Mongolia . 


ÀBoROSOTOO'ZcC 
A RO Coco co 


Kyrgyz Republic .. : 
Mauritius... til 
Uruguay... 
Bulgaria ... 
Guyana... 
Sri Lanka . 


anarap p 
NOOBO@RHE 


Argentina. 
Armenia... : 
Burkina Fabre 
Dominican Republic 
Iceland 
Malawi .... 
Suriname. : 
VICTOR etes 
Zambia .... 
Hungary... 
Slovak Republic... 
Austria 


0000000 0101O9OIOIOIOIO) O! 
CO C) C0 C0 C0 (0 —— NNNNNNNN 


Albania 
Lebanon .. 
Poland. 
Egypt... 


NQ o 
-— Q0 C 
































7.0 


















































RANK 


71 
71 
71 
75 


Singapore. eee 0.0 75 


75 
75 
79 
79 
81 
82 
82 
82 
85 
86 
86 
86 
86 
90 
90 
90 
93 
94 
94 
94 
94 
94 
94 
00 
00 
00 
00 
04 
04 
04 
04 
08 
08 
08 
08 
12 
12 
14 
14 
14 
17 
18 
18 
18 
18 
18 
23 
23 
25 
25 
27 
28 
29 
29 
31 

31 

31 

34 
35 
36 
37 
37 
39 
40 
n/a 
n/a 





COUNTRY/ECONOMY 
Gambia, The.... 









Nicaragua 
Bangladesh j 
BUFÜDQE aset tenente 
Ethiopia 
Guatemala. 
Iran, Islamic Rep. 


Cóte d'lvoire ... 
Zimbabwe 
Serbia 

South Africa .... 
Turkey .... 
Cambodia.. 


Korea, Rep. .. 
Lithuania 
Russian Federation 
Sweden 
Cameroon .... 
Costa Rica.... 
Mauritania . 
Peru.... 

Benin.. 
Indonesia 
Mozambique ... 


Algeria .... 
Finland.... 
Mexico ... 
Moldova . 
Germany 
Netherlands 
Latvia 
Pakistan.. 
Portugal.. 


Tajikistan 
Croatia 


Greece ... 
Estonia ... 
France .... 
Slovenia.. 
Tanzania 
Luxembourg... 
Madagascar 
Paraguay ... 
Honduras... 
Senegal 
Morocco. 
Angola .... 





Venezuela.. 
Bolivia 
Barbados 





SOURCE: World Bank/International Finance Corporation, Doing Business 2010: Reforming Through Difficult Times 
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704 Hiring and firing practices 





How would you characterize the hiring and firing of workers in your country? [1 = impeded by regulations; 7 = flexibly determined by employers] | 2010-11 


weighted average 
































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.9 7 RANK 
1 Denmark à 72 
2 Singapore 73 
3 Switzerland 74 
4 Hong Kong SAR.. : 75 
5 Azerbaijan.. es 76 
6 SS 77 
7 Nigeria SST 78 
8 United States... (res 79 
9 Saudi Arabia. TE 80 
0 Georgia ET 81 
1 Uganda... ee 82 
2 Sr 83 
3 United Arab Emirates.... SE 84 
4 Kyrgyz Republic .. z 85 
5 86 
6 Cameroon .... 87 
7 Ukraine 88 
8 Armenia 89 
9 Guyana 90 

20 Bangladesh .. 91 
21 Albania 92 
22 Brunei Darussalam. 93 
23 94 
24 Côte d'Ivoire .... 95 
25 Mongolia 96 
26 Burkina Faso .... 97 
27 Madagascar.. 98 
28 Estonia 99 
29 Bosnia and Herzegovina .. 00 
30 Malaysia.... 01 
31 El Salvador... 02 
32 03 
33 04 
34 Kazakhstan... 05 
35 Malawi 06 
36 United Kingdom.. 07 
37 Gambia, The 08 
38 09 
39 10 
40 Thailand 11 
41 Macedonia, FYR.. 12 
42 Tajikistan 13 
43 Rwanda.. 14 
44 15 
45 16 
46 17 
47 18 
48 Nicaragua.. 19 
49 Costa Rica.... 20 
50 Hungary 21 
51 Indonesia... 22 
52 Latvia.. i 23 
53 : 24 
54 z 25 
55 TT 26 
56 e 27 
57 Montenegro. [e] 28 
58 Guatemala... p 29 
59 nms 30 
60 9 Á 31 
61 Morocco... z 32 
62 Israel 33 
63 Turkey 34 
64 Finland... 35 
65 Mauritania .... 36 
66 37 
67 Colombia... 38 
68 Tunisia 39 
69 Jamaica 40 
70 Barbados... ie I 41 
TA. Senegal... ote 3.0 — 42 





SOURCE: World Economic Forum, Executive Opinion Survey 


COUNTRY/ECONOMY VALUE MEAN: 3.9 





Kuwait 
Ethiopia ... 
Bahrain. 


























Cyprus 
Burundi.... 
Dominican Republic . 
Algeria 
Taiwan, China ... 
Tanzania .. 
Mauritius .... 
Trinidad and Tobago... 
reland 
Russian Federation . 


ran, Islamic Rep. . 
Serbia 
Lesotho 


Australia .. 
Honduras.... 





Botswana 
Jordan 
Moldova 
Puerto Rico .... 
Timor-Leste... 
Cape Verde .... 
Paraguay 
Luxembourg... 











Mozambique .. 
Sri Lanka .... 
Swaziland 
Philippines.. 
Poland 
Korea, Rep. 
Slovak Republic. 
Lithuania 
Croatia 
Czech Republic .... 
Namibia 
Netherlands... 
Panama ... 
Mexico . 
Uruguay... 
Greece .... 
































.3.1 — 


Ecuador... 
Brazil 
Suriname... 
Zimbabwe .. 
Belgium 

Germany .... 
































Norway. .28 — 
Argentina ..2.7 am-— 
France .. ..2.7 -— 
Spain .... ..2.0 -—-- 
Sweden ..25 -— 
South Africa ... 25 -— 
Portugal... 24 -— 
Slovenia... 23 am-—— 
MON@ZUGlA iene ode 23 -— 
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7.05 Redundancy costs 





Redundancy costs in weeks of salary | 2009 
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RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
1 Denmark 72 Estonia... 
1 New Zealand... 72 Hungary.. 
1 Puerto Rico 74 Benin.. 
1 United States... = 74 Chad... a 
B. A\U (oj US roce toe eee tees 2 | 46: I MOIdOVB cse 
6 Australia .. 1 76 Slovenia.. 
6 Bahrain... 1 78 Senegal.. 
ED 6 Brunei Darussalam. I 79 Cambodia.. 
x 6 1 79 Croatia = 
= 6 i 81 Ethiopia... 
E 6 1 82 Lesotho.. 
= 6 1 82 Panama. 
N 6 1 84 Brazil.. 
eS 6 Singapore I 85 Kenya. 
15 Romania " 85 Mexico... 
16 Bu " 87 Côte d'Ivoire ... 
16 Kazakhstan. ..9 m 88 
16 Mongolia ..................ssssssssss 9 m 89 
19 Hong Kong SAR.. .10 m 89  Luxembourg.... 
20 .11 m 91 Swaziland 
21 .13 m 92 Thailand.. 
21 13 m 93 Albania ... 
21 = 93 
21 = 93 
21 Switzerland ... = 93 
21 Uganda... = 97 
21 Ukraine.... = 98 
28 = 99 
29 = 00 
29 = 01 Trinidad and Tobago.. 
474 29 = 02 Germany 
29 = 02 
29 = 04 
29 = 05 
29 = 06 
29 = 06 
29 = 08 
29 = 08 
29 = 10 
40 Ireland. = 11 El Salvador... » 
AQ): Tanzania ete 8 m 12. fan Islamic: Rep. 87 
42 Azerbaijan = 12 Vi 
42 Czech Republic = 14 Dominican Republic .. 
42 Nicaragua = 15 Botswana.. 
42 United Kingdom.. = 15 
46. Belizo.... stt = 15 
46 Greece... = 18 China.. 
46 Namibia... = 18 Israel.. 
46 South Africa = 18 Korea, Rep... 
50 Serbia.. = 18 Philippines.... 
51 Burundi = 18 Taiwan, China .... 
51 Finland = 23 Cape Verde 
51 Gambia, The ss = 24 Argentina ; 
51 Macedonia, FYR.................ssssss = 24 Honduras. searre 
51 Rwanda = 24 Turkey... 
51 Slovak Republic... = 27 Portugal.. 
51 Suriname. = 28 Paraguay 
51 Sweden... = 29 Guatemala... E 
BO) Canada. ec = 30 | Bangladeshis) soa 
59 Montenegro = 31 Indonesia 
61 Costa Rica = 32 
62 Lithuania = 33 Mozambique ... 
62 Madagascar... = 34 Ecuador 
62^. :TailKiStafi.c css ecc = 35 
65 Bosnia and Herzegovina .. = 35 
65 = 37 Sri Lanka... 
65 = 38 Zimbabwe. 
65 = 39 Bolivia. .. not possible 
69 = 39 Venezuela.. .. not possible 
70 = n/a Barbados ...h/a 
71 Burkina Faso .... -— n/a ...n/a 





SOURCE: World Bank/International Finance Corporation, Doing Business 2010: Reforming Through Difficult Times 
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7.06 Pay and productivity 





To what extent is pay in your country related to productivity? [1 = not related to worker productivity; 7 = strongly related to worker productivity] | 2010-11 


weighted average 





RANK 





«€ Oo O00] 500—000 -100i CN = 


O1OGIOIOGOIGOIGIOIOIOIO] S BHR HKPHPR RHR REW$BWWWWWWWWWNNNNNNNNNN 
€) O0 O01 S (0 i0 HR O (Oo 041001 i» (0 hh —e ODA AN DA C1 i 0 l2—e TOKO ANDAKPWNH- O 
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COUNTRY/ECONOMY VALUE 1 MEAN: 3.9 





Singapore 
Hong Kong SAR.. 
Taiwan, China .. 
Ma 
Swi 























Slovak Republic... 
Korea, Rep. ......... 
Brunei Darussalam. 
Albania 
Kazakhstan... 
Bahrain.. 


United Kingdom .. 
Lithuania 





Tajikistan ... 
Ireland .... 





Latvia 
Cambodia 
Indonesia 
Thailand 

Mongolia ... 
Czech Republic ... 








Azerbaijan.. 
New Zealand.... 
Sri Lanka 
celand 

Morocco... 
Germany ... 

















Australia .... 
Armenia.. 
Ukraine 
Chile... 
Oman. 
Poland .... 
Rwanda.. 
Finland 
Moldova .... 
Bulgaria 
Puerto Rico .. 
Luxembourg. 
Denmark ... 
Gambia, The. 
Macedonia, FYR.. 
Romania 

France .... 
Georgia... 








Costa Rica.... 
Montenegro 
Russian Federation .... 
Lebanon .... 

Kenya. 
Malta.. 
Austria 
Netherlands.. 
Guatemala... 
Cyprus 
Botswana.. 





















SOURCE: World Economic Forum, Executive Opinion Survey 


RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 





42 


= 
m 
2 
2 
w 
to 


COUNTRY/ECONOMY VALUE 


Jordan 
Kuwait 
Mauritius .... 
Turkey 
Philippines.. 
Malawi 
Nigeria 
Sweden... 
Guyana.... 
Tunisia.. 















Pakistan... 
Senegal... 
Ethiopia ... 










Slovenia... 
Croatia 
Namibia ... 
EI Salvador . 
Honduras. 
Cameroon .. 
Serbia... 
Ghana... 
Côte d'lvoire .. 
Zambia 
Nicaragua ... 
Paraguay .... 
Angola 
Madagascar... 
Dominican Republic . 
Portugal... 
Ecuador... 
Jamaica... 
Bolivia 
Uganda... 
Tanzania .. 
ran, Islamic Rep. ........ 
Trinidad and Tobago 
Bosnia and Herzegovina ... 






































Greece 
Cape Verde 











[ei 
..9.0 — 
..90 — 








Panama ..9.0 — 
South Africa ... ..9.0 —- 
Mozambique .. ..9.0 —— 
Swaziland ..9.0 — 





























Burundi 29 — 
Zimbabwe .. .20 m—- 
Suriname... 28 — 
Algeria 28 — 
Burkina Faso .. 28 -— 
Argentina... ..2.7 — 
Lesotho ..27 — 
Uruguay ..27 -——X— 
Venezuela... 25) -—— 





Miauititania:. i: tees 23 -— 
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107 Reliance on professional management 





In your country, who holds senior management positions? [1 = usually relatives or friends without regard to merit; 7 = mostly professional managers chosen 
for merit and qualifications] | 2010-11 weighted average 
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SOURCE: World Economic Forum, Executive Opinion Survey 

































































































































































RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.3 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.3 7 
1 Sweden 5 72 Colombia —; 
2 New Zealand... 73 Côte d'Ivoire .. l 
3 Finland... 74 Swaziland... — u$ 
4 Norway... 75 Mexico —— : 
5 76 Portugal [e ; 
6 United Kingdom.. 77 Cambodia... —— 
7 Denmark 78 Latvia [E 
2 8 Netherlands.. 79 Tanzania.. — - 
a 9 Switzerland .. 80 E | 
Fe 10 Australia. 81 Slovenia... [Eas | 
E 11 Singapore.. 82 Montenegro... [ : 
e 12 Ireland 83 Venezuela... E 
N 13 Germany... 84 Romania ——— 
ex 14 Belgium.. 85 Georgia... —— 
15 86 Lesotho... —— 
16 87 Uruguay... ———X € 
17 United States... 88 Pakistan... ——À — 
18 South Africa. 89 uà : 
19 Qatar.. 90 —— 
20 91 Suriname... —— o 
21 92 Senegal... —— 
22 Iceland... 93 Kuwait — —Q 
23 Zimbabwe .... 94 Cyprus — —- 95 
24 Austria 95 Vietnam... —— 
25 Estonia 96 Bangladesh .... a; 
26 Luxembourg. 97 Greece [aaa] : 
27 98 Moldova —— 
28 Taiwan, China .. 99 Lebanon — 
29 France... 00 Jordan ——X 
— 30 Bahrain.. 101 Morocco.. —— € 
476 31 Saudi Arabia. 02 Honduras... : 
CULMEN 32 Sri Lanka... 03 Cape Verde .... 
33 Barbados... 104 Ecuador 
34 Hong Kong SAR 05 Azerbaijan 
35 United Arab Emirates.... 06 Kyrgyz Republic 
36 Botswana.. 107 Armenia 
37 08 Bosnia and Herzegovina ... 
38 09 Panama... 
39 Brazil.. 110 
40 Brunei Darussalam. 11 
41 Korea, Rep... 12 Russian Federation .. 
42 Gambia, The. 113 Ethiopia 
43 Czech Republic ... 14 Madagascar... 
44 15 Croatia 
45 116 Kazakhstan. 
46 17 Belize 
47 18 
48 119 Mongolia .... 
49 Costa Rica.... 20 El Salvador. 
50 Philippines... 21 
51 Guyana 122 
52 Namibia.. 23 Mozambique .. 
53 24 Iran, Islamic Rep.. 
54 Tunisia.... 125 Paraguay 
55 Zambia... 26 Macedonia, FYR... 
56 Lithuania... 27 Burkina Faso 
57 Jamaica 128 Dominican Republic. 
58 Trinidad and Tobago... 29 Tajikistan .... 
59 Slovak Republic 30 
60 Mauritius... 131 
61 32 
62 33 
63 134 
64 F 35 
65 Poland.... 36 
66 Nigeria... 137 Burundi. 
67 Guatemala.... 38 Angola 
68 Cameroon .... 39 Algeria 
69 Albania 140 Mauritania .. 
70 Indonesia... s J 41 
7d". Kenya meN —7Ll—: 142 
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7108 Brain drain 





Does your country retain and attract talented people? [1 = no, the best and brightest normally leave to pursue opportunities in other countries; 7 = yes, 


there are many opportunities for talented people within the country] | 2010-11 weighted average 































































RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.5 7 RANK 
1 Switzerland .. : 72 
2 Singapore —,_ 73 
3 United States = 74 
4 United Kingdom.. SESS 75 
5 e 76 
6 [eet 77 
7 ET 78 
8 Hong Kong SAR.. ————— e rd 79 
9 Saudi Arabia .5.2 — — 80 
O United Arab Emirates. .D.2 m 81 
1 Netherlands án 82 
2 Norway... [€ 83 
3 Finland... [EE 84 
4 pea Ár—M 85 
5 Bahrain... [pepe epe] 86 
6 Luxembourg. [— 87 
7 Belgium p 88 
8 Korea, Rep... ees 89 
9 Malaysia. ST 90 

20 Costa Rica.... D —— 91 
21 ST 92 
22 Taiwan, China .. ST 93 
23 Iceland... er 94 
24 eee] 95 
25 TT 96 
26 Barbados... m 97 
27 Austria... A 98 
28 Australia. e] 99 
29 Denmark... ee 00 
30 Ss 01 
31 SSS 02 
32 es 03 
33 m À RI 04 
34 Ireland... p ÓÀ 05 
35 Israel ae 06 
36 Kuwait EE 07 
37 Indonesia... e LUUD 08 
38 Panama.. ÀJ 09 
39 EE 10 
40 an 11 
41 ey 12 
42 Brunei Darussalam. [e 13 
43 France € 14 
44 Gambia, The. E 15 
45 Cambodia i] 16 
46 Montenegro. ET 17 
47 rn) 18 
48 South Africa. a 19 
49 Sri Lanka Ei 20 
50 Botswana p 1 21 
51 Tunisia.... = 22 
52 Kenya.... [Sa 23 
53 Guatemala.... e 24 
54 Spain.. eee] 25 
55 Nigeria a 26 
56 Estonia... [e 27 
57 fee] 28 
58 —: 29 
59 Trinidad and Tobago.. =n: 30 
60 Suriname... m: 31 
61 Mexico n: 32 
62 Morocco.... mmm: 33 
63 Benin.. ay! 34 
64 Pakistan.. p: 35 
65 Argentina... n 36 
66 Namibia es: 37 
67 Angola =: 38 
68 Dominican Republic... m | 39 
69 Colombia 7 — | 40 
70 Mozambique .... .23 ———: 41 
71. Malawi ettet 33 —Uó 42 





SOURCE: World Economic Forum, Executive Opinion Survey 




























































































COUNTRY/ECONOMY VALUE 
Senegal... PEE 
Jordan 229.9 
Puerto Rico .... 29 
Tanzania 9.2 
Cape Verde .... 232 
Mauritius nud 
Azerbaijan ung 
Czech Republic .... 2082 
Portugal... aoe 
Vietnam... 23.2 
New Zealand.. 2:92 
Albania .... sell 
Uruguay... 20.1 
Tajikistan .... a9. d 
Zambia .... s. 
Côte d'Ivoire .. kaai 

2393.1 

scd 
Honduras. .3.1 
Philippines.. zx. 
Ecuador 249.0 
Timor-Leste... i55 9:0 
Uganda.... 390 
Jamaica... 9.0 
Poland 23 9:0 

22:9 

:52:9 

22.9 

229 
Bangladesh 29 
Georgia “32.9 
Armenia 229 
Madagascar.... ...2.8 

23:2; B 
Bolivia... 2012.7. 
Iran, Islamic Rep. . ud. 
Paraguay usd 
Ethiopia ... 2x52: 

52:6 


Slovak Republic. i026 



















































Nicaragua ... .2.6 

2::52:B 
Cameroon 22.6 
El Salvador 25:22:06 
Burkina Faso .. 22.6 
Lithuania und iD 
Mongolia .... 2:52: 5 
Greece 225 
Guyana.... “20 
Hungary... RD 

zu2b 
Lebanon .. .24 
Belize 22 
Ukraine 2224 
Bosnia and Herzegovina ...........2.2 
Bulgaria ... 25:212 
Croatia 22.2 
Mauritania .. 2.2 

2:2 

2152:2 
Swaziland... 32:1 
Macedonia, FYR... ee | 
Moldova .. .2.0 
Venezuela... 2: 2/0 
Lesotho 2520 





Kyrgyz Republic 52.0 











52 2:0 
Serbia 18 
Burundi... 2.1.8 
Algeria indu 
TAME eere 1.7 
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7.09 Female participation in labor force 
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Ratio of female participation in the labor force (%) to male participation in the labor force (%) | 2009 





RANK COUNTRY/ECONOMY VALUE 


Burundi... 
Rwanda... 










Mozambique .... i 
TONAN ascen 0.97 
Madagascar... 
Finland 
Malawi .... 
Sweden... 1 
NOMW AY); aM STO 0.94 
Moldova .. 
Lesotho... 
Botswana... 
Vietnam.. 
Denmark . 
Ethiopia 
Azerbaijan... 
Russian Federation ..................... 0.91 
Kazakhstan. 
Lithuania 
Canada .... 


















Q c 001 CN 00000-00050 Ny 





NNN 
N= O 


celand d 
PAI es 0.90 
Estonia .... 
Slovenia... 
Uganda.... 
Mongolia . t 
EUM —— 0.88 
srael ... 
Kenya .. 





NON ON ND ND 
N Oo 5 WwW 
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Ww 
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C9) C) C9 C0 Q0 CO) C2 CO 
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Netherlands... 
Germany . : 
Ukraine.... .0.86 
Angola... cette esee 0.86 
Bulgaria 
New Zealand.... 
United States... 
Australia 


BORGO 
36 6 





BHA HL 
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Bosnia and Herzegovina .. 
Namibia 
Gambia, The.. 
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Nepal... tte 0.81 
Luxembourg 
Slovak Republic 
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Brunei Darussalam...................... 0.80 
Romania.. .0.79 —— 
.0.79 m 
.0./ m 
.0.78 

.0.78 —  — 
.0./ — — 


oo o 
oak 


Jamaica... 
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reland 
Czech Republic 
Montenegro! 
Serbia! .... 
Uruguay... 
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RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
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COUNTRY/ECONOMY VALUE 





Bolivia 
Hong Kong SAR. 











South. Africa... ete 0.76 
Zambia ... 
Brazil 
Taiwan, China? 
Tajikistan E 
Mauritania .........:5 tnis 0.74 
Singapore 
Trinidad and Tobago.. 



















Swaziland.. 
Senegal 
Albania 
Bangladesh d 
Korea, Rep. ..........sssssssssss 0.73 
Kyrgyz Republic . 
Argentina 
Greece ... 
taly 


Timor Lesie lerse 0.70 





Macedonia, FYR. 
Cape Verde 
Paraguay : 
Catmeroor scenari 0.66 
Venezuela 
Dominican Republic .. 
Puerto Rico 
Philippines. 
Cóte d'lvoire ... 























Nicaragua .. " 
El Salvador... ees 0.61 
ndonesia... 
Ecuador 
Belize . 
Chile... š 
Suriname... ees 0.59 
Costa Rica. 
Malaysia .... 
Mauritius 





GUYANA: ines ce red 0.57 





Mexico ... 
Qatar .. 
Colombia 
Nigeria... 
Honduras a 
nN NN ters 0.50 
Sri Lanka 
Algeria .... 
United Arab Emirates... 
Iran, Islamic Rep. ......... sa 
India... t 0.42 
Bahrain... 
Tunisia... 
Turkey .... 
Morocco. 























Lebanon. 
Jordan .... 


Pakistan.. 


SOURCE: International Labour Organization, Key Indicators of the Labor Markets Net (accessed 4 May 2011); national sources 


12008 22011 
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Data Tables 





Financial market development 
















































































































































































































































E 8.00 Availability of financial services 
S Does the financial sector in your country provide a wide variety of financial products and services to businesses? [1 = not at all; 7 = provides a wide variety] 
D | 2010-11 weighted average 
= 
g 
G RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.6 y RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.6 7 
= 1 Switzerland ..6.6 ST 72 Gambia, The... 24.5 = 
'o 2 Luxembourg ..6.3 m 73 Botswana .45 -—— n 
S 3 South Africa .6.3 SS 74 Paraguay .... 4.5 a 
EE; 4 United Kingdom.. .02 — —— 75 Zambia... 45 — — 
= 5 .03 — —— 76 Costa Rica.. 4.5 m: 
eT 6 CJ 77 Lithuania 44 m 
Ss 7 Panama 6.2 M 78 Uganda... 4.4 m 
8 8 Hong Kong SAR.. 36.2 e 79 4.4 — | 
n 9 Belgium .0.1 EEENEEEENENEARRRIEENEN 80 Montenegro... 41.4 E 
a 10 Netherlands.. ..1 mm 81 Latvia A4 — | 
Es 11 Bah 4:8: ——Ó 82 Guyana. 4.4 EL—— 
E 12 .0.0 — i ——!: 83 Slovenia... ^43 — —- € 
= 13 .O.0 Mm 84 Senegal... 4.3 m - 
E 14 45.9 a— á— 85 Vietnam -4.3 — ť 
m 15 309 bo 86 Cambodia... AS — -—- ť 
ce 16 Chile 45.9 É———À—— 87 Uruguay... 4.3 — - 
17 Sf a—m— 88 Croatia Ql; 
18 Germany 5 —ni— 89 4.2 m | 
19 Finland .5.8 —— 90 Korea, Rep. .42 — m! : 
20 Malaysia. .5.0 ——— 91 Kazakhstan ^ — : 
21 Australia 5.7 92 Bangladesh .... 41 —— | 
22 Puerto Rico .. iT, M 93 Nigeria 4| — : 
23 Denmark 5.7 94 Swaziland... 41 —— — 
24 Taiwan, China .. .b.7 __ 95 4 — : 
25 Brazil .D.0 a—  á€— 96 Nicaragua... 40 — | 
26 New Zealand.... | 97 Iceland 40 — € : 
27 Israel.. 5.6 a 98 Azerbaijan... 40 m : 
28 Qatar.. .5.0 — M— mt 99 Malawi ^0 — «| 
29 .b.0 — —— OO Pakistan... 40 — : 
30 Saudi Arabia... .b.5 m 101 Ecuador... .40 — : 
480 31 United Arab Emirates... 55 e 02 Armenia... 4.0 — : 
32 Portugal.. St 03 4.0 m : 
33 s53 pun e] 104 Romania.. ..90 a-—— : 
34 5.3 m 05 Mozambique... 30 —rn @ | 
35 4:5. — MÀ 06 Bulgaria ..90 — : 
36 Peru .53 — i" 107 Georgia.... .90 — € 
37 Japan.. .b.2 m—— O8 Albania... 3.3 — 
38 Czech Republic ... i, MENNEEEENEEEEMNM 09 Suriname.... io ——- €: 
39 Slovak Republic... .D.2 NENNEN 110 Venezuela... ..90 —— 
40 Sri Lanka .5.2 m 11 Tanzania ..9.0 — 
41 Guatemala. 5.1 m 12 Cape Verde .57 —— € 
42 sab. E ' VL 113 Bolivia ..9./ NENNEN : 
43 5l —— 14 ..02./7 m : 
44 5.1 m 15 Ukraine... ..57 — 
45 .5 | — uas 116 Zimbabwe... ..97 -——-— | 
46 Thailand.. 5.1 —— 17 ..97 — = | 
47 Estonia .D.| _ 118 ..97 — 
48 Barbados... .5. — — 119 Russian Federation .. ..97 —- =: 
49 Namibia .5.0 — d 20 Côte d'Ivoire .. oT -— 
50 Philippines... .4.0 m 121 ..9.0 — €: 
51 Honduras... ..4.9 à 122 ..9.0 ——ms : 
52 Mauritius 4.O m 23 Cameroon .. 30 — i 
53 fF oc 124 Mongolia .... ..90 —— : 
54 .4.0  ENNEEEEEEEEEEEN 125 Argentina ..90 -—-— — |: 
55 .4.0 —  — 26 Bosnia and Herzegovina ...........3.6 mmm : 
56 .40 —: 27 Macedonia, FYR... ..9.D —»m : 
57 Sc m 128 Belize ..9.5 — 
58 ‘Sa 29 Madagascar... ..9.5 m 
59 Jordan «4.7 es 30 Burkina Faso .. ..9. m— 
60 i 4.7 HENNEEEEENEENENNNN 131 Lesotho... ..920 ——— 
61 Ireland... .4.7 EE 32 Ethiopia... ..9.2 m 
62 Brunei Darussalam. 47 i] 33 Kyrgyz Republic ... ....3.2 a— 
63 Jamaica..... AC 134 Iran, Islamic Rep. . .39.1 — 
64 Trinidad and Tobago... .4. m— Uá— 35 Mauritania ..2.0 — 
65 Colombia .40 —— 136 ...2.0 — 
66 Dominican Republic 46 sy 137 238 a-— 
67 ff 38 ..20 — 
68 Greece... .4.0 m 39 ..2.7 — 
69 Mexico... .20 M 140 ..27 -— 
70 Tunisia... .45 m‘ 41 ..2.0 — 
A Rwanda: ete ‘5 : 142. - TimmorEaste...-— 2.0 -—— 


SOURCE: World Economic Forum, Executive Opinion Survey 
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8.02 Affordability of financial services 





To what extent does competition among providers of financial services in your country ensure the provision of financial services at affordable prices? 


[1 = not at all; 7 = extremely well] | 2010-11 weighted average 





RANK 





«€ Oo O00] »500N 0000-100 CON = 


O1OGIOIOGOIGOIGIOIOIOIO] 5 BFHPHPP RHR RSW$BWWWWWWWWWNNNNNNNNNN 
OANDAAKRWNH -= O (Oo 00-4101 i» (O0 2 —e O (O04 C1 i 0 l02—5 O (O00 -4O 01 i WNH- O 
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SOURCE: World Economic Forum, Executive Opinion Survey 


COUNTRY/ECONOMY VALUE 1 MEAN: 4.2 


Taiwan, China .. 
Switzerland 
Panama 
Hong Kong SAR.. 
Singapore 
Luxembourg. 
Bahrain... 










Malaysia .... 
ited Kingdom .. 























Saudi Arabia . 
United States... 
Canada... 
Puerto Rico .. 
Austria... 
Belgium.. 
Germany 
United Arab Emirates.... 
Australia .... 
Denmark ... 
Spain .. 
Malta.. 








Lebanon .... 
Portugal 
Sri Lanka ... 
Thailand 
Guatemala... 





South Africa . 
Turkey .... 
China.. 
Philippines.... 
Barbados... 








Brunei Darussalam. 
Paraguay ... 
Mauritius... 
Honduras... 








Morocco... 
Brazil .. 
Kenya. 
ndonesia... 
Jordan 
Gambia, The. 


















Estonia 
El Salvador ... 
Tunisia... 
Uruguay.. 
Korea, Rep. .. 
Costa Rica. 
Montenegro . 
Azerbaijan 
Slovak Republic... 
Cambodia.. 
Latvia 
Ireland 
Dominican Republic... ..4. 

Atinenia...... eee res 4. m: 

















RANK 





















COUNTRY/ECONOMY VALUE 
Lithuania 4.1 
Slovenia 24.1 
Vietnam... s 

24.0 

4.0 
Colombia. 4.0 
Uganda.... 4.0 
Rwanda... 4.0 
Senegal 4.0 





.4.0 
4.0 


Trinidad and Tobago. 
Zambia 



















































Namibia 4.0 
Bangladesh .... 4.0 
Mexico .... 29.9 
Greece .... 2:9.9 
Botswana... 2529.9 

259.9 

Bud] 
Guyana .3.8 
Hungary... 12738 
Malawi .... sud 
Serbia i: 9B 
Pakistan 3.8 
Czech Republic .... nud 
Georgia usd. 
Cape Verde .... 203.7 
Jamaica... suo 
Albania .... 2590.8 





















Tanzania 1:916 
Ecuador... .3.6 
aadb 
3.6 
2:916 
2:98 
Romania.. 2:,9:6 
Nicaragua ... 9.6 
Tajikistan .... 229.8 
Swaziland 222010 
Mozambique .. sdb 





3.5 
-3.5 


Bolivia 
Russian Federation . 
















Ow 
CE 
Venezuela... 95 
Iceland.. 23b 
aod 
Macedonia, FYR... -3.4 
Bulgaria 2243.4 
Côte d'Ivoire .. usd. 
Argentina 2223.3 





saad 
3.3 
32 
ae: 


Mongolia .... 
Ukraine.... 
Bosnia and Herzegovina ... 
Cameroon .. 




















Ethiopia ung. 
Moldova 29.2 
Suriname... nud 
Lesotho 28.2 
Iran, Islamic Rep. . 33.1 





C] 


Burkina Faso .. 2239.0 













Madagascar... 2223.0 
Mauritania .. 22.9 
anag 
28 
Angola.. 3320 
Burundi Ree ANS | 
Timor-Leste... 2216 
22: 
Yemen.. und iD 


Algeria... reete 2:3 
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MEAN: 4.2 


2.2: Data Tables | Section VIII: Financial market development 
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E 8.08 Financing through local equity market 
S How easy is it to raise money by issuing shares on the stock market in your country? [1 = very difficult; 7 = very easy] | 2010—11 weighted average 
& 
Ee! 
E 
© RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.5 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.5 
= 1 Hong Kong SAR.. ; 72 Burkina Faso .. = 
'o 2 Taiwan, China r— Hr — em; 73 EE 
S 3 Sri Lanka ——— 74 Mexico... ia 
uc 4 South Africa . € — 75 Uganda... = 
= 5 Saudi Arabia. A óÓ t) 76 Rwanda p 
> 6 cs 77 Azerbaijan... =e: 
S ri p] 78 — 
8 8 r 79 Portugal... ===: 
e 9 [a exi] 80 Iran, Islamic Rep. . Sam: 
ae 0 e 81 Puerto Rico L———á: 
Es 1 e 82 Paraguay EL 
E 12 eS 83 Macedonia, FYR... E 
EE 8 us : 
c 3 84 Bolivia — 
E 4 85 —nm 
m 15 86 Ethiopia... — um : 
ce 6 Australia 87 Gambia, The... ee : 
7 Switzerland .. 88 Bulgaria — náÀ : 
18 Bahrain 89 Romania —HÀ . 
9 United Kingdom.. 90 Ecuador... e] : 
20 Israel 91 Greece... — 
21 92 Lithuania — 
22 93 Barbados... — € 
23 94 Guyana... — € 
24 95 Senegal... — 
25 Indonesia... 96 Suriname... — 
26 Tunisia 97 Mongolia .... | : 
27 Luxembourg 98 Russian Federation .. [| : 


w 
o 


28 United States... 99 Cameroon 

























































































29 Thailand.. OO Tajikistan .... ..90 —— 
R 30 Egypt.. 101 El Salvador . 30 -——— 
482 31 Nepal.. 02 Croatia 
a 32 Morocco... O3 Ireland.. 
33 Brazil 104 Latvia.... 
34 Denmark 05 Swaziland... 
35 United Arab Emirates.... 06 
36 Panama 107 Kazakhstan. 
37 Netherlands.. — a 08 Slovenia 
38 New Zealand.... Tc 09 Mozambique .. 
39 Jamaica Sy 110 Hungary 
40 Finland [o 11 Bosnia and Herzegovina ... 
41 Germany 12 Serbia... 
42 113 Lebanon.. 
43 Côte d'Ivoire .... 14 Argentina... 
44 Philippines 15 Nicaragua... 
45 Mauritius... 116 Dominican Republic. 
46 17 Cambodia 
47 18 Slovak Republic. 
48 Kuwait... 119 Iceland 
49 Nigeria.... 20 Armenia 
50 Belgium.. 21 Costa Rica.. 
51 Pakistan.. 122 Georgia... 
52 Peru. 23 Ukraine. 
53 Jordan... 24 
54 Botswana.. 125 Brunei Darussalam... 
55 26 Guatemala 
56 27 Mauritania .. 
57 128 Moldova 
58 29 Uruguay 
59 30 Honduras... 
60 131 Kyrgyz Republic ... 
61 Namibia 32 Algeria 
62 Cape Verde.. 33 Madagascar... 
63 Italy .... 134 Timor-Leste 
64 Korea, Rep... 35 Venezuela 
65 Zimbabwe .... 36 Lesotho... 
66 Tanzania 137 
67 Montenegro. 38 
68 Austria 39 
69 Czech Republic 140 
70 Trinidad and Tobago... " 1 41 Angola 
71. Beine een 3.5 m— 42: Yoman 15 a1 





SOURCE: World Economic Forum, Executive Opinion Survey 
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8.04 Ease of access to loans 





How easy is it to obtain a bank loan in your country with only a good business plan and no collateral? [1 = very difficult; 7 = very easy] | 2010-11 weighted 























































average 
RANK COUNTRY/ECONOMY VALUE 1 MEAN: 2.9 7 RANK COUNTRY/ECONOMY VALUE MEAN: 2.9 
1 : 72 Honduras... i 
2 Bahrain... 73 
3 Singapore.. [zm nil 74 
4 A 75 Uruguay... 
5 LSE 76 Uganda... 
6 | meee enema 77 
7 Finland... Daca eee] 78 Barbados... 
8 Malaysia. Ier] 79 Georgia 
9 Luxembourg [pulmone] 80 Bangladesh .... 
O United Arab Emirates. es 81 Latvia 
1 82 Romania.. 
2 83 Iceland 
3 84 Croatia 
4 85 Armenia... 
5 86 
6 87 Swaziland... 
7 88 Ecuador 
8 Netherlands.. 89 Vietnam 
9 Panama.. 90 Tanzania.. 
20 New Zealand... 91 Russian Federation .. 
21 Switzerland .. 92 Mexico.... 
22 Canada 93 Hungary... 
23 Australia 94 Timor-Leste... 
24 United States... 95 Algeria 






















96 Macedonia, FYR... 
97 Serbia 


N N 
o o 




























































































27 98 Dominican Republic 

28 Denmark... 99 

29 Kuwait... 00 

30 Israel.. 01 

31 Thailand.. 02 

32 Botswana.. 03 

33 Lebanon... 04 Guyana... 

34 Brunei Darussalam. 05 Suriname... 

35 O6 Belize 

36 07 Slovenia 

37 Montenegro 08 Venezuela... 

38 Morocco.... 09 Moldova 

39 Mauritius... 10 Zimbabwe.. 

40 Colombia... 11 Greece... $ 
41 Pakistan.. 12 Italy.. 2.2 
42 Austria... 13 Nicaragua... 52.2 
43 Paraguay ... 14 Lithuania wasn 2.2 
44 France 15 Cape Verde .... 252212 
45 China.. [ud 16 i 252.2 
46 Japan.. a] 17 Malawi. 22.2 
47 ey 18 Lesotho sel 
48 Bulgaria.. umm 19 Costa Rica.. 

49 Guatemala ar 20 Kazakhstan. 

50 United Kingdom.. 21 Albania 

51 Tunisia 22 Bosnia and Herzegovina ... 

52 Philippines. 23 Cameroon.. 22 
53 Namibia 24 

54 Germany 25 

55 Slovak Republic... 26 22:0 
56 Rwanda 27 Korea, Rep. zany 
57 Sri Lanka... 28 Ukraine 70210 
58 Estonia... 29 Mozambique .. 2x: 20 
59 Jordan.... 30 9 
60 Czech Republic ... 31 Kyrgyz Republic ... A9 
61 Gambia, The 32 Ireland 1.9 
62 Bolivia 33 Ethiopia .1.9 
63 Trinidad and Tobago 34 Argentina. .1.8 
64 Tajikistan 35 Mauritania .. s17 
65 Puerto Rico.. 36 Mongolia Renny A 
66 Madagascar.. 37 Iran, Islamic Rep. . solu 
67 El Salvador... 38 Côte d'Ivoire 6 
68 Cambodia 39 1.6 
69 Azerbaijan.. 40 .1.5 
70 Portugal a : 41 3 
71. Poland. cete 27 — 42: "Yemen. ees 2 





SOURCE: World Economic Forum, Executive Opinion Survey 
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8.05 Venture capital availability 





In your country, how easy is it for entrepreneurs with innovative but risky projects to find venture capital? [1 = very difficult; 7 = very easy] | 2010-11 


weighted average 





RANK 


«€ cO 400] 500—000 -100 » CON = 





PAD oummmmmmmm Wed eme d e USO ORAS IR Ou E qi qe LE d ES aa O T, 
-00 0-001 0€! 0 OO Q0 00i 0) — OQ 0 -0O O CQ N00 0-100 $0 N— 0000-100 $00 Oo 


SOURCE: World Economic Forum, Executive Opinion Survey 


COUNTRY/ECONOMY VALUE 1 


Qatar .. 
srael .. 








Singapore... 
Hong Kong SAR.. 














Saudi Arabia . 
Bahrain 
Finland... 
Malaysia .... 
Luxembourg. 
United States 
United Arab Emirates.... 
Netherlands 

Taiwan, China .. 




































ndonesia... 
Switzerland .. 
Canada .. 
Belgium.. 
Australia . 


United Kingdom .. 
Denmark 
Kuwait 
New Zealand... 
India ... 
Kenya. 
Montenegro. 
Morocco... 
Estonia 
Cyprus... 
Panama .. 
Chile... 
Tunisia 
France 
Germany ... 
Peru.... 
Malta.. 
Rwanda.. 
Egypt.. 
Brunei Darussalam. 
Austria 
South Africa . 
Pakistan 
Botswana.. 
Japan.. 
Bolivia. 
Colombia... 
Thailand 
Sri Lanka ... 
Brazil .. 
Mauritius ... 
Azerbaijan.. 
Latvia 
Puerto Rico .. 
Tajikistan 
Trinidad and Tobago... 








































Lebanon .... 
Cambodia .. 
Jordan 
Gambia, The. 
Guatemala... 
Macedonia, FYR.. 


Slovak Republic... 
Paraguay ... 
Iceland T : 
Philippines... 20 -——-— 





113 
15 
116 
17 


119 





COUNTRY/ECONOMY VALUE 


Madagascar... 
Portugal 
Tanzania 
Uruguay 
Namibia 
Romania 
Mexico .... 
Poland 
Honduras.... 
Chad. 
Turkey .. 
Guyana... 
Slovenia... 
Czech Republic .... 
Timor-Leste 




















Russian Federation .. 
EI Salvador . 
Senegal... 
Vietnam... 
Kazakhstan. 
Barbados .... 
Bangladesh .... 







Ecuador... 
Georgia.... 











Korea, Rep. 
Lithuania.. 


Greece .... 
Nigeria 
Cape Verde .... 
Ireland 


































Croatia.. 

Armenia... 

Algeria E 
Nicaragua... [=] 
Venezuela... .2.1 -— 
Dominican Republic . ....2.1 m 
Ukraine... == 
Zambia .... == 
Cameroon .. [n 
Hungary. =a 
Swaziland... == 





2.0 m 






Albania .... 
Bosnia and Herzegovina ... 
Moldova 









































Jamaica 
Suriname... 
Argentina... 
Lesotho ..19 m-— 
Malawi 18 = 
Zimbabwe .. 18 = 
Iran, Islamic Rep. . 18 mm 
Belize ... 18 mm 
Mauritania .. 18 mm 
Kyrgyz Republic ... 18 mmm 
Mongolia 18 mm 
Burkina Faso ..1.0 mm 
Côte d'Ivoire ..15 m- 
Angola.. ..15 mm 
..1.4 m- 
[s 37 rU [oo [uc 1.4 m 
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MEAN: 2.7 


8.06  Soundness of banks 





How would you assess the soundness of banks in your country? [1 = insolvent and may require a government bailout; 7 = generally healthy with sound 


balance sheets] | 2010-11 weighted average 





RANK COUNTRY/ECONOMY VALUE 1 MEAN: 5.1 


Canada 
South Africa . 
Panama 
Australia .... 
Singapore .. 







New Zealand.... 
Finland 
Lebanon 

Hong Kong SAR.. 
Barbados 













Sweden.. 
Bahrain 
Mauritius 
Saudi Arabia. 
Namibia .. 





«€ Oo O00] 500—000 -100 CON = 


N NNN 
UN- o 


Luxembourg. 
Costa Rica.... 
Czech Republic ... 
Switzerland 
France .... 
Malaysia. 
El Salvador 
Trinidad and Tobago 


WNNNNN NJ 
COOMAN OOH 





WwW ww 
BWR = 


Dominican Republic... 
Botswana 
Guatemala... 
Honduras 
Uruguay 
Guyana 
Mexico 
Sri Lanka ... 
Colombia... 
Thailand 
Swaziland.. 


BoRRBROASSROCU CO 0C 
OO C! 0 (00 - OO! 


Philippines... 
Austria... 
Cyprus... 
Paraguay ... 
Suriname... 
Taiwan, China .. 
Malawi ... 
Brunei Darussalam. 
United Arab Emirates... 
Jordan 
Jamaica 
Estonia 
Kuwait 


qgqggandcgarngganianaiaskr & A 
OANDAKRWBNH — O (Oo AON 
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67 Senegal 
68 Netherlands.. 
69 Armenia.. 


SOURCE: World Economic Forum, Executive Opinion Survey 


























































RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 


33 
34 
35 
36 
37 
38 
39 
40 
41 








42 


COUNTRY/ECONOMY VALUE 1 MEAN: 5.1 


Japan.... 
Spain .... 






Gambia, The... 
Denmark 
Mozambique .. 




































Belize 
Macedonia, FYR... 
Tunisia 
Bangladesh .... 
Lithuania 
Germany .... 
Rwanda 
Burkina Faso 
United States. 
Ethiopia 
Cambodia... 
Pakistan 
Belgium 
Puerto Rico .... 
Albania 
Madagascar.... 
Portuga 
Korea, Rep. 
Ecuador... 
Bulgaria ... 
Egypt....... 
Côte d'Ivoire .. 
Georgia 
Cameroon .. 
Greece 
Montenegro ... 
Argentina 
Vietnam 
Romania.. 
United Kingdom... 
Indonesia... 
Iran, Islamic Rep. . 
Moldova .. 
Latvia 
Serbia... 
Bolivia... 
Tajikistan .... 


2.2: Data Tables | Section VIII: Financial market development 



























Tanzania .. 
Bosnia and Herzegovina ... 
Nepal... 
Timor-Leste 
Kyrgyz Republic ... 
Venezuela 
Slovenia... 


Mongolia . 
Azerbaijan... 
Nigeria 









Algeria 
Burundi... 
Iceland 
Ukraine... 
boani cse 1.4 m 
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8.07 Regulation of securities exchanges 





How would you assess the regulation and supervision of securities exchanges in your country? [1 = ineffective; 7 = effective] | 2010-11 weighted average 






































































- 
£ 
o 
E 
e. 
e 
oO 
= 
[cb] 
Ee! 
= 
E 
S RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.2 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.2 7 
= 1 South Africa. à 72 Zimbabwe.. : 
'o 2 Singapore 73 Slovenia 
= t 
c 3 Sweden.. 74 Trinidad and Tobago.... 
bI 4 Finland.... 75 
= 5 76 
= 6 77 Korea, Rep. 
= 
.2 7 78 Ecuador... 
8 8 Bahrain... 79 Croatia 
e 9 Brazil 80 Nicaragua... 
TT O Australia .... : 81 Nigeria..... 
Es 1 Hong Kong SAR.. bi : 82 Côte d'Ivoire .. 
= 12 Switzerland .. : 83 Kuwait 
ES 
oO 3 84 Greece... 
E 4 85 Slovak Republic. 
m 15 Taiwan, China .. 86 Bolivia 
N 6 Saudi Arabia. 87 Paraguay .... 
7 Malaysia 88 Azerbaijan... 
18 France... 89 Iran, Islamic Rep. . 
9 Canada 90 Malawi .... 

20 91 Ireland 

21 92 Iceland 

22 Barbados... 93 Guyana... 


94 Swaziland... 
95 
96 Suriname... 
97 Senegal 
98 Brunei Darussalam... 
99 Mexico 


23 Puerto Rico.. 
24 Netherlands.. 
25 Mauritius... 


27 Sri Lanka 
28 United Kingdom.. 


29 Honduras... p z 00 Bangladesh .... 

= 30 Poland... .50 — 101 Colombia. 
486 31 United Arab Emirates.... à 02 Bulgaria 

MB 32 Turkey... O3 El Salvador 

33 Belgium.. 104 

34 Jamaica 05 

35 06 

36 107 

37 Estonia... 08 Argentina... 

































09 Dominican Republic. 
110 Armenia 


38 Morocco.... 






















40 Jordan.... 11 Tanzania 
41 Cyprus 12 Kazakhstan. 
42 Namibia.. 113 Vietnam 


14 Cambodia 
15 Burkina Faso .. 
116 Russian Federation .. 
17 


43 Thailand 
44 New Zealand 
45 Czech Republic ... 
46 Austria 



























47 Montenegro 118 

48 United States... 119 

49 Botswana.. 20 

50 Lithuania... 21 

51 Tunisia 122 Georgia 

52 Germany 23 Bosnia and Herzegovina 
53 24 Ethiopia 

54 Uruguay. 125 Tajikistan .... 

55 Lebanon... 26 Cameroon.. 

56 Indonesia... 27 Ukraine.... 

57 128 Lesotho... 

58 29 

59 30 

60 131 Mongolia .... 

61 32 Albania 

62 Guatemala... 33 Timor-Leste 

63 Italy .... 134 Kyrgyz Republic 
64 Philippines... 35 

65 Rwanda 36 Algeria 

66 Uganda 137 Madagascar... 
67 Venezuela.. 38 Angola 

68 39 Mauritania .. 

69 1 140 Burundi. 

70 Pakistan.. .42 ——— 41 

JY. Xo tee 4. m: 142. YEMEM iet ere ex 1.4 m 





SOURCE: World Economic Forum, Executive Opinion Survey 
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8.08 Legal rights index 5 
E 
Degree of legal protection of borrowers and lenders' rights on a 0—10 (best) scale | 2010 = 
& 
E 
9 
RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE © 
1 M] 60 Panama... SSS £ 
1 SSS 60 e rr) = 
1 E 60 N; S 
1 Malaysia pI———' Á——ÁÀ: 60 Zimbabwe .... [D ord x 
T. Montenegro: eee dem——]MÓ—i 76 Bosnia and Herzegovina .................. 5 m = 
1 New Zealand. = 76 Colombia T = 
1 Singapore SSeS 76 Costa Rica.... [EM — S 
8 Albania a LL LLL 76 El Salvador ... na E 
8 Australia .... [I 76 Gambia, The. Ss e 
8 E 76. PUE B [o PU 
8 [Ss 76 Mauritius.. p ES 
8 n————Á——Áá 76 [| S 
8 T 76 Saudi Arabia. [| = 
8 Poland.... [uL —M—M—Ó 76 Slovenia... ECCE E 
8 Slovak Republic... [ud 76 Suriname.. PER a 
8 South Africa .. es 76 Sweden... = = 
8 Ukraine ....O EEEEEEEEEEEMEMAMAMANRARAEAN 76 Uruguay... 5b —"n 
8 United Kingdom ................ssssss O m—— HM— 89. Angola... eie eie ss 
8 Zambia... a] 89 Argentina.. SS 
20 Belize bo u] 89 Bahrain m 
20 Bulgaria _ — — Ó:( 89 = 
20 Cambodia.. E 89 S 
20 ee 89 n 
20 R] 89 Iran, Islamic Rep. .. Es 
20 SSE 89 Jordan Sz 
20 Ireland... ee 89 Kazakhstan... Sa 
20 Jamaica.. ee ENNEEENENENENMEMNMNMKMRENERENEN 89 E 
20) - Moli sonan O M 89 e] 
20 Namibia.. e au] 89 = 
20 Nigeria... m —P€— ÁÓn( 89 Taiwan, China. [ d 
20 Romania... [| 89 Thailand... qeu 487 
20 Rwanda.. m —ÀÉ TI 89 Turkey... [i 
20 es 89 United Arab Emirates.. p 
20 Switzerland... [| 05 Algeria... [ 
20 Tanzania ......O EEEEEEEENEEEENEEMENMNNNKAERN 05 [e] 
20 Trinidad and Tobago......................... G M 05 = 
20 United States pe) 05 Burkina Faso E 
20 Vietnam ne] 05 Cameroon .... =] 
39 Austria a 05 gl 
39 Bangladesh ... ee /O 05 Côte d'lvoire 3 m 
39: BOU ete Z EE 05 Dominican Republic ......................... 3 — 
39 Botswana [ÀJ 05 Ecuador... pem 
39 Brunei Darussalam... aT 05 [| 
39 Estonia... [9 05 [e] 
39 Finland.... -e 05 ees] 
39: Erano. see Ri 7 05 =] 
39 Georgia E 05 ea 
39 Germany... [| 05 = 
39 Hungary.. au] 05 E 
39 Iceland. a 05 Mauritania [e 
39 m] 05 Morocco... =) 
39 Korea, Rep.... re) 05 Nicaragua. R 
39 Luxembourg.. ee E O 05 Paraguay .. o — 
39 Macedonia, FYR...............sssssssss Z O5 Philippines... eects 3 -— 
39 Malawi... [ui] 05 Portugal... Sq 
39 Norway... [e 05 [e] 
39 [ÀJ 05 Russian Federation .. gu—dà 
39 [ÀJ 05 Senegal 3 -— 
39 a Ob: "FallkiStans es Loc ete 3 —X 
60 [res 05 Tunisia... pum 
60  Azerbaijan.. T 32 Burundi.. [ 
60 Canada... — es 32 Cape Verde.. = 
60 .....O EMNEEEEN 32 Madagascar.. gom 
60! "Galla cotto ee 6 -—— 32 Mozambique — 
60 Czech Republic ... =S] 32 Venezuela. p] 
60 Honduras [e] 32 pe 
60 Lesotho rl 38 = 
60 Mongolia [—À| 38 Syria... =i 
60 ess 38 Timor-Leste.. mS 
60 Netherlands... E n/a Barbados.. 
60 Pakistan OSSEE n/a 


SOURCE: World Bank/International Finance Corporation, Doing Business 2011: Making a Difference for Entrepreneurs 
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Data Tables 
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Availability of latest technologies 
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To what extent are the latest technologies available in your country? [1 = not available; 7 = widely available] | 2010—11 weighted average 





zm 
2 
= 
A 


ONOafRWN = 






























COUNTRY/ECONOMY VALUE 1 MEAN: 5.0 

Sweden ..6.9 [—— 
Switzerland .. 6.7 M 
Norway... ..6.6 —: 

Iceland.... CT 
Finland O.G mm 
Netherlands.. .0.5 MO 

United Kingdom... TT 

Belgium .05 —senm— 

Denmark ... 6:5 a] 

Austria [V— 

France .... Erin: 

Hong Kong SAR.. [———J 





Israel 
Canada... 





o 


ingapore .. 
United States ... 
Luxembourg. 


Australia 
Korea, Rep. .. 
United Arab Emirates... 
Puerto Rico 
Barbados... 
Panama 

New Zealand.... 
Chile... 
Qatar .. 
Ireland .... 








Estonia... 
Malaysia. 
Saudi Arabia 
Taiwan, China .. 
Lithuania 
South Africa . 
Czech Republic ... 
Cyprus... 
Jordan .... 
Hungary. 
Jamaica 





Guatemala. 
Slovak Republic... 
Senegal 
Croatia... 
Turkey 
Brazil 
Namibia 
Mauritius... 
Greece ... 
Tunisia... 
Kuwait 
Dominican Republic ... 
Trinidad and Tobago... 
Mexico 
Philippines... 
Sri Lanka 






















Morocco... 
Uruguay. 
Cape Verde .. 
Costa Rica.... 
Latvia 
Brunei Darussalam. is I 
Hah ccrte 5.0 e 





SOURCE: World Economic Forum, Executive Opinion Survey 







































RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
02 
03 
104 
05 
106 
107 
08 
09 
110 
11 
112 
113 
14 
115 
116 
17 
118 
119 
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= 
m 
2 
= 
e 
o 


COUNTRY/ECONOMY VALUE 





El Salvador . 
Indonesia. 
Albania 
Rwanda 
Gambia, The... 
Colombia .... 
Lebanon 
Côte d'Ivoire .. 
Honduras. 
Thailand 
Argentina... 
Botswana... 
Guyana... 
Zambia .... 
Azerbaijan... 
Poland 
Macedonia, FYR... 
Montenegro .. 
Uganda 
Belize 
Pakistan... 


























Bangladesh .... 
Ukraine 
Venezuela... 
Cambodia ... 


Suriname. 
Tajikistan .... 
Kazakhstan. 
Ecuador 
Bosnia and Herzegovina ... 
Bulgaria 
Nigeria.. 
Benin.... 
Paraguay .... 











Malawi .... 
Moldova .. 


Romania.. 
Armenia 
Iran, Islamic Rep. . 
Mali .. 
Syria . 
Mongolia 
Russian Federation .. 
Algeria 
Serbia.. 
Mauritania .. 
Cameroon .. 
Lesotho 
Nicaragua ... 
Tanzania 
Zimbabwe 
Madagascar.... 
Ethiopia 

Burkina Faso .. 
Vietnam 
Timor-Leste 





4.4 


























.:).0 —— 
.9.7 mmm 
.../ m 









..3./ m 
..9.0 m 
..9.5 m 





Swaziland... 
Kyrgyz Republic ... 








.73. e-—— 
..9.4 m 








..9.2 m 
BUFUFIdl.: cette 3.1 — 
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9.02 


Firm-level technology absorption 





To what extent do businesses in your country absorb new technology? [1 = not at all; 7 = aggressively absorb] | 2010-11 weighted average 





RANK 


«€ Oo O00] 5 00N—0(d000-1001 CON = 





O1OGIOIOGOIOIGIOIOIOIO] S 5 5. BRRBRRRRROCGOCGCOCGC 0 0 C)CQ)CO)CQO0 NNNM ON NPNÉRPN NN 
€ Oo O01 S (0l HRA O (oon 410i i 00 h—e O (O04 C1 i 0 l2 O (O00 -41Oo 01 i» 0N— O 


60 


























































COUNTRY/ECONOMY VALUE 1 MEAN: 4.8 

Sweden.. O.S ME 

Iceland.... ..6.3 res 
36:3. ES SS 

Switzerland .. OL 

Norway... 6.1 m 
6) M 
..6.0 [—— 

Korea, Rep. .. .00 — ——— 

Denmark ..6.0 [d 

Singapore... ..6.0 ST 

Finland ..6.0 mà 

Austria (ST 

Taiwan, China .. 2 

Germany 

Hong Kong SAR.. 

United Arab Emirates.... 

New Zealand 

United States... 

Australia .... 

Bahrain 

Netherlands 

United Kingdom .. 

Saudi Arabia 

Luxembourg 

France .... 

Belgium.. 





Malaysia .... 
Canada 
South Africa . 
Senegal 
Panama 
Puerto Rico .. 


Ireland .... 
Estonia... 
Jordan .... 
Barbados ... 
Kuwait 
Chile... 
India ... 
Sri Lanka ... 
Cyprus... 
Turkey .... 
Czech Republic ... 














Tunisia... 
Namibia 
Philippines. 
Lithuania 
Indonesia 
Costa Rica.... 
Mauritius 
Dominican Republic 
Slovak Republic... 












Brunei Darussalam. 
Cape Verde 
Côte d'Ivoire .... 
Azerbaijan 
Honduras... 
Lebanon.... 
Rwanda.. 


SOURCE: World Economic Forum, Executive Opinion Survey 





RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 

82 
83 
84 
85 
86 
87 
88 
89 
90 
91 

92 
93 
94 
95 
96 
97 
98 
99 
00 
01 

02 
03 
04 
05 
06 
07 
08 
09 
10 
11 

12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 


COUNTRY/ECONOMY VALUE 


MEAN: 4.8 


Jamaica... 
Albania .... 
Morocco 
Thailand 
Uruguay 
Cambodia... 
Egypt.... 
Nigeria.. 
Croatia 
Mexico . 
Ukraine.... 
Colombia... 
Slovenia 
EI Salvador . 
Zambia 
Gambia, The... 
Vietnam 
Greece 
Mongolia . 
Botswana... 
Pakistan 
Argentina.... 
Latvia 
Bangladesh .... 
Guyana.... 
Uganda.... 
Mozambique 
Montenegro 
Poland .. 

























Ecuador ... 
Malawi .... 
Venezuela 
Burkina Faso .. 
Bosnia and Herzegovina ... 
Cameroon 

















Paraguay .... 
Zimbabwe .. 
Mali .. 
Kazakhstan. 
Armenia... 
Georgia... 











Romania.. 
Nicaragua ... 
Tajikistan .... 
Iran, Islamic Rep. . 
Macedonia, FYR... 
Lesotho... 
Yemen.. 
Suriname... 
Tanzania 
Moldova 
Bulgaria 
Swaziland... 
Belize 
Russian Federation . 
Madagascar... 























Algeria .. .9.7 m— 
Ethiopia ... -3.7 m 
Serbia -3.7 m 
Timor-Leste ..9.0 m 





Kyrgyz Republic ... CKO 
Bolivia 


Mauritania .. 





St —- 





..39.0 m 





..9.0 — 
Buürüngl...-. etes 32 — 
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9.03 


FDI and technology transfer 
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To what extent does foreign direct investment (FDI) bring new technology into your country? [1 = not at all; 7 = FDI is a key source of new technology] | 


2010-11 weighted average 





RANK 


OAONOaRWN = 


COUNTRY/ECONOMY VALUE 


MEAN: 4.6 


reland.... 





26. 


Slovak Republic... 
Hong Kong SAR.. 
Saudi Arabia 
Uruguay 

United Arab Emirates. 
Hungary. 
Malaysia 













































United Kingdom.. 
Mexico 
Tunisia... 
Estonia ... 
Switzerland .. 
Brazil 
Denmark ... 
Australia .... 
Netherlands.. 
Thailand 
Lithuania.... 
Cambodia.. 


Taiwan, China .. 
Honduras 
South Africa . 
Albania 
France .... 
Austria... 
Sri Lanka ... 


New Zealand... 
Uganda 
United States... 
Mozambique .... 
Jordan .... 
Spain .. 
Rwanda.. 
Morocco... 
Senegal 
Montenegro. 















Puerto Rico .. 
Colombia 


Dominican Republic ... 
Vietnam 
Mauritius... 
Indonesia... 


Azerbaijan.. 
Jamaica is 
TUEIKOy... ettet 4.7 EE 


SOURCE: World Economic Forum, Executive Opinion Survey 
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73 
74 
75 
76 
77 
78 
79 
80 
81 
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83 
84 
85 
86 
87 
88 
89 
90 
91 

92 
93 
94 
95 
96 
97 
98 
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00 
101 
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03 
104 
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06 
107 
08 
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110 
11 
12 
113 
14 
15 
116 
17 
118 
119 
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z 
m 
2 
= 
re 
o 


COUNTRY/ECONOMY VALUE 
Trinidad and Tobago... 

























































Angola 
Cape Verde .... 
Cyprus 
Armenia... 
Guatemala.. 


Côte d'Ivoire .. 
Namibia 
Romania 
Brunei Darussalam... 
Mongolia .... 
Korea, Rep. 
Cameroon 
Gambia, The... 
EI Salvador . 
Botswana... 
Nigeria 
Germany .... 
Latvia 
Nicaragua ... 
Malawi 
Tanzania .. 
Finland 
Georgia.... 
Croatia 

















Kazakhstan EIE 

Bangladesh .4.] a——— 
4.1 —"A— 
47 — 
41 
a 
4.7 —m 

Tajikistan .... 4.] EE 

Greece 

Guyana.... 

Serbia 


Iran, Islamic Rep. . 
Lebanon ..... 
Macedonia, FYR... 
Argentina.... 


Bosnia and Herzegovina ... 
Burkina Faso .. 
Madagascar... 
Ethiopia ... 
Pakistan... 
Slovenia... 
Algeria .. 
Ukraine... 
Paraguay .... 
Lesotho 
Venezuela... 





Russian Federation .. 
Ecuador 
Suriname... 
Zimbabwe .. 
Bolivia... 
Chad. 
Kuwait.. 
Belize 
Swaziland... 
Timor-Leste... 
Burundi 
Mauritania 
Kyrgyz Republic ... 
MOTO cec orte eoe 2.7 -— 
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904 Internet users 





Percentage of individuals using the Internet | 2010 





RANK COUNTRY/ECONOMY VALUE 


Iceland... 
Norway... 
Netherlands... 
Luxembourg.. 
SWOGQOn...... eerte 
Denmark ... 
Finland 

United Kingdom 
Switzerland 













New Zealand. 
Germany 
Canada... 
France . 


Slovak Republic... 
Belgium 

United States... cece 
United Arab Emirates 





ODNDTDRWNFZAOOANADKRWHN A= 
za 
o 
= 
Ei 
£ 
m 
[oj 
p 
09 
e 
N 






































20 Australia 

21 Estonia... 

22 Austria... 

23 Taiwan, China ............... sss 71.5 
24 Barbados... 

25 Singapore.. 

25 Slovenia.. 

27 Wlreland.... 

28 

29 

30 

31 

32 

33 

34 

35 

36 

37 

38 Lithuania. 

39 Croatia 

40 Malaysia... 

4231. :Babralm. ees 
42 

43 Cyprus 

44 Bosnia and Herzegovina .. 
44 Montenegro 

46 Macedonia, FYR scssi 51.9 
47 Portugal 

48 Brunei Darussalam.... 
49 Morocco 

50 Trinidad and Tobago.. 
51 Bulgaria 

52 Puerto Rico ... 

53 

53 

55 Greece... 

56 Uruguay.. 

57 Russian Federation ... 
58 

59 

60 

61 Brazil 

62 Moldova .... 

63 Romania... 

64 

65 

66 

67 Jordan... 

68 Armenia.. 

69 Tunisia... 

70 Colombia... 

70 Costa Rica. 





















RANK 


72 
73 
74 
75 
75 
77 
78 
79 
79 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
96 
98 
99 
00 
01 
02 
03 
03 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
14 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
37 
39 
40 
41 
42 





COUNTRY/ECONOMY VALUE 


Argentina.. 
Azerbaijan. 
Venezuela. 

























Kazakhstan ... 
Suriname 
Lebanon... 


Cape Verde... tct 
Guyana.. 
Nigeria... 
Vietnam... 
Georgia.. 


Jamaica .... 
Philippines 
Mauritius ............ esses 
Ecuador .... 
Paraguay .. 
Ukraine 
Thailand... 


Bolivia... 
Kyrgyz Republic .... 
Pakistan 
Senegal: zs. eco 
EI Salvador ... 


Iran, Islamic Rep. .. 
Algeria... 
Uganda.. 
South Africa . 
Sri Lanka 
Tajikistan 0.0... 
Zimbabwe .... 
Honduras 
Tanzania ... 














































Gambia, The. 
Indonesia; cc ict teet 9.1 mm 
Gkiaria: sees d 8.06 mm 
p ———Á—Ó 8.4 mm 
Swazilarid.....: ieri 8.0 m 
Rwanda. .7.] = 
"a 75 mm 
sae 68 m 
Zambia eoe Leser] 6.7 m 
Namibia .............. sss 65 m 
BotSwarla;..«c cnncta trang 6.0 m 
Mozambique .................. esses 42 m 
Cameroon eonan 40 m 
LOSOth po oaio 3.9 m 
Banglades iin: ote cio sateen 3.7 m 
lli sil eet Le EAT 3.1 m 
eee 3.0 m 
es 2.7 1 
Cóte d'lvoire ress 2.6 u 
c — 23 1 
AVET p e | oce E Sete 2.1 1 
ius 1.7 1 
MladadasCàl..: ir nce 1.7 1 
Burkina Faso 141 
Cambodia. 3r 13 1 
EtlilODiaizis ri cio bn Rr 0.8 1 
THMORLOS10 ees 0.2 1 





SOURCE: International Telecommunication Union, VVorld Telecommunication/ICT Indicators 2011 (June 2011 edition) 
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5 CONT 
2? 905 Broadband Internet subscriptions 
E 
a =| 
© Number of fixed broadband Internet subscriptions per 100 population | 2010 
[sb] 
5 
E 
Sg 
E RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
E 1 Switzerland So 72 Georgia... ET 
= 2 Netherlands | 73 Lebanon. cuz 
x< 3 Denmark ——— 74 Tunisia.... 4.6 
S 4 Korea, Rep. ... ‘ a] 75 Jamaica.. 243 
Ez b. lGeland....—e tte Se 76: "Miettnartis eee 4.1 
t5 6 Norway... [ 77 Thailand adig 
— 7 [| 78 Dominican Republic .. 29:0 
EP 8 Luxembourg ee 79 Albania... 9.4 
2 9 Germany . a 80 Jordan... Nu. 2 
= O "Sweden... tede SEE B1. POT. xc dieses 3.1 
E 1 Belgium [| 82 Cape Verde 222310 
E 2 United Kingdom.. 83 Suriname ...9.0 
m 3 Hong Kong SAR.. [aJ 84 Belize 
4 Canada.. [mi] 85 El Salvador 
5 ss 86 Armenia 
6 Sy 87 Algeria... 
7 | 88 Mongolia 
8 ee 89 
9 [ÀJ 90 
20 New Zealand... re 91 
21 Singapore... n 92 
22 Slovenia : [| 93 
23>. sESUOMA rasa E Ct 94 i 
24 Austria es 95 1.6 
25 Australia.. | 96 South Africa.... A6 
26 Spain... p 97 Ecuador 1.4 
27 Ireland. — 98 Sri Lanka... i20 
28 m] 99 Honduras... hin .0 
29 Ee 00 Bolivia. 21:0 
30 Lithuania.. um 01 India... 0:9 
494 31 Barbados. [ÀJ 02 Nicaragua.. ....0.8 
32 Greece DLL I O3 Indonesia... .0.8 
33 Hungary... EE 04 Iran, Islamic Rep. xD. 
34 Portugal... [il 05 Senegal 22,016 
35 Es 06 Paraguay ... ....0.6 
36 a 07' |Botswaha:....re tetti 0.6 
37 [ss 08 Namibia.. 0.4 
38 Slovak Republic... pe] 09 ....0.4 
39 Puerto Rico ... [i 10 0.3 
40 Bulgaria ; NEAN 11 Syria... 20:3 
41 Czech Republic ........................... [e] HD! (PakIiStalitcceee eee 0.3 
42 Romania.. [| 13 20:8 
43 === 14 Kyrgyz Republic . 20:3 
44 Macedonia, FYR.. 15 Zimbabwe .... 0.3 
45 Bahrain : 16 Cambodia 22028 
AG: URUGUAY aci eia o ris 5 127- "Ghahaz csse oos 0.2 
47 Russian Federation .... 18 Mauritania .... ....0.2 
48 Trinidad and Tobago... 19 xD: 
49 United Arab Emirates. 20 20.1 
50 Chile... 21 Burkina Faso .0.1 
51 Bosnia and Herzegovina .. 22 3l 
52 Mexico... 23 Tajikistan ....0.1 
53 24 Nigeria.... 01 
54 Argentina... 9.0 -—— 25 Mozambique ................. sss 0.1 
55 China... 26 20.1 
56 Qatar... 27 ....0.0 
57 28 Côte d'Ivoire ... ....0.0 
58 Montenegro 29 Malawi 3:::0:0 
BO)” JU Katie aec etes 9.1 -— 30. RWOIOSuec ette eoe etu 0.0 
60 Panama... 31 Madagascar ....0.0 
61 Moldova.. 32 Gambia, The.... ....0.0 
62 Malaysia.. 33 Lesotho ....0.0 
63 - 34 Timor-Leste ....0.0 
64. Mauritius... ccrtc 63 mmm 35. Mali: trc tcs 0.0 
65 Costa Rica.. 36 ....0.0 
66 Colombia... 37 Tanzania. ....0.0 
67 Saudi Arabia 38 Cameroon. ....0.0 
68 Azerbaijan... 39 Ethiopia. .0.0 
69 Brunei Darussalam. 40 Burundi... ....0.0 
70 Venezuela 41 Chad... ....0.0 
71 Kazakhstan... 42 Haitil.. ....0.0 








SOURCE: International Telecommunication Union, VVorld Telecommunication/ICT Indicators 2011 (June 2011 edition) 
1 2008 
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Internet bandwidth 





International Internet bandwidth (kb/s)/capita | 2010 
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Q co 00 $C NN—0/d000-100 50€ N— 
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— O0 0N OAR UN- O (QOO 400i i 0l HZ O (Oo Qo 40 C1 i$ 025 OCON OAR ON- TOOAANDABRWBNH HO 


COUNTRY/ECONOMY VALUE 


Hong Kong SAR 
Iceland 










Netherlands... a 
Switzerland s 
Denmark ... 
Singapore... 


Belgium 
Luxembourg.. 











Puerto Rico 
Germany 
France .... 
Austria... 
Bulgaria... 
Slovenia 
Czech Republic ... 
reland .... 








Canada... 





Australia .... 
United States 
Lithuania 

United Arab Emirates.................. 26.6 mm 
Croatia... 
























Poland .... 


Taiwan, China .. 
Romania 
Serbia 
Estonia ... 





New Zealand...................... sss 
Barbados... 
Moldova .... 


Greece ... 
Russian Federation ..................... 
Brunei Darussalam... 


Saudi Arabia... 
Monhtenegto. tes 
Uruguay 
Korea, Rep. 
Argentina 
Slovak Republic 








quus 8.6 m 























Bosnia and Herzegovina ............... 8.1 u 
Bahrain... ete 7.9 m 
TUEKOV. sic t he 7.6 u 
UI GARY de etae eo 6.5 s 
Malaysia: ehe Street 6.4 1 
Mungo asana 62 1 
Georgia... eee 5.7 1 
Jatnalca:xxoee een 55 1 
Ier —Á—— € 54 1 
Brazil 1 








Tunisia. 
Costa Rica. 
Azerbaijan.. 







Colombia... 
Kuwait 
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80 
81 
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86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
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COUNTRY/ECONOMY VALUE 
ttmenia. i... ccn cas 3.4 

- 3.1 

-— 2.9 

€ 2.9 
Philippinas.. ete 2.7 
[Usi Qá€ 2.6 
Maunt S s... ceci conan 2.6 
POE ssssseutece ttc reote aestus 2.6 
JOMAN 2t icti rrr 24 
Venezuela... 2: tere 2.4 
MIOIODCGO eos tere es et 2.3 
Thailaigd:...ic rtt 2.3 
MEXICO i ——— 2.3 
Guyana.. Pa Ie) 

-— 1.8 
Ecuador. tacitis 14 
MAT Vin Meee a att te tena 1.5 
Dominican Republic ...................... 1.4 
AG Gila siio prm reap ves 1.0 
Suriname... etc 1.0 
Nicaragua ............ssssssssssssssss 0.9 
Bolivia: 53: cci iiec 0.9 
CHINA: sete ned ed 0.8 
Pàragüay «oett 0.8 
|onduras....2 creer 0.7 
Cape Verde: es 0.6 
































Pakistan.... 

Guatemala 

ran, Islamic Rep. 

Sri Lanka 

Botswana. 

Senegal .... 

Cambodia: teet 0.4 

Indonesia; ceni cena 0.3 

PUA seraa tete 0.3 
ae 0.3 

El Salvador... cec 0.2 

South Africa ..............sssssssssss 0.2 

Côte d'lvoire ..............ssssssss 0.2 
— 0.2 


ess 0.2 


Madagascar.. 
Mauritania .... 
Tanzania ... 


Angola ............sssssssssssseseeeeeeee 0.1 





Burkina Faso 



























Swazilarid......—— eed 0.0 
Ethiopia .............sssssssssssssssss 0.0 
Eala a caterers ceret ere 0.0 
TASTA oean 0.0 
ZIMDADWE ....... teret 0.0 
INIGGTIB disti tto i 0.0 
CameroQn..... seed 0.0 
Timor-Leste................ssssssss 0.0 

— 0.0 
Malawi .. ..0.0 
eaa tal — 0.0 
Burundi... iet 0.0 

al 0.0 


SOURCE: International Telecommunication Union, World Telecommunication/ICT Indicators 2011 (June 2011 edition) 
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d 3 = . 
5 1001 Domestic market size index 
co 
pA Sum of gross domestic product plus value of imports of goods and services, minus value of exports of goods and services, normalized on a 1-7 (best) 
E: scale | 2010 
EE 
= 
= RANK COUNTRY/ECONOMY VALUE RANK COUNTRY/ECONOMY VALUE 
ce 
A 1 United States... 72 ..d.4 m 
= 2 73 -3.4 — 
2 3 [OR GO 74 4 EENENENENENENEEN 
ro] 4 Japan... A oC] 75 Lebanon. -3.4 — 
E b. Germany eee 5.0 ME 46: TONO e 3.3 m 
z 6 United Kingdom.. | 77 Tanzania. ..2.0 a-—— 
£3 LE m— — — ái] 78 .J.9 -——: 
e 8 Brazil [| 79 ..J.J -— 
e 9 Russian Federation " [e| 80 Azerbaijan.. ..9.2 NENNEN 
Or Italice oM 5.5 Mu 8T 'Eithuania: ce 32 — 
1 Mexico | 82 Slovenia ..9.] m 
2 Korea, Rep. ... ee 83 Costa Rica. ..9.] am— 
3 Spain... =F 84 Panama ..9.] — 
4 Canada [cea 85 El Salvador 23.1 —— 
5 [nl 86 ..3.0 m 
6 Indonesia. E E 87 ..3.0 -— 
7 Australia .. Dod 88 Cameroon. ..90 ——— 
8 Iran, Islamic Rep. ................sus 4.9 89: BOME 3.0 m 
9 Taiwan, China .. TT 90 ..90 —- 
20 Poland SSS 91 Jordan.... ..90 -— 
21 Netherlands... [LU 92 Paraguay ... ..2.0 — 
22 [| 93 Honduras... ..2.0 — 
23 [s] 94 Bosnia and Herzegovina ............... 20 — 
24 95 Cambodia ..2.0 — 
25 96 Côte d'Ivoire ... ..2.0 —— 
26 97 Latvia ..20 — 
27 98 Botswana.. ..2.0 — 
28. Colombia... tts 40 —— 99. Albania. hn tina 2.7 — 
29 Belgium... ..4.4  EEENENENENEREREKEKKRKAREAEM 00 Senegal. ..2.7 — 
30 Nigeria AA _ 01 Jamaica.. ..2.7 am— 
498 31 Philippines.. ‘AEE 02 Georgia ..2.7 — 
alaysia.. A LIA I ozambique .2.0 — 
32 Malaysi 4.4 03 M bi 2.6 
33 Sweden... AA 04 ..2.0 m-———— 
34 Greece... ..4.4 ENEENENENENENEMRANRAERAERM 05 ..2.0 m—— 
35 Venezuela 44 — — 06 Nicaragua.. ..2.0 -——— 
36: JAuStila: acetate 4.3 m 07 Macedonia, FYR..................sssssss 2.0 —— 
37 Ukraine.... 213 — "am 08 Estonia ..2.5 -— 
38 Vietnam... .429 m 09 Burkina Faso ... ..25 —— 
39 Hong Kong SAR.. .429 — U— 10 Armenia ..25 — 
40 Switzerland .429 -—— 11  Luxembourg.... ..20 — 
Al, Bangladesh... eee ^3 —— 12: /Chiad.. een 25 — 
42 Romania.. .42 a-—— 13 Mauritius... ..25 — 
43 AQ. a— —Q 14 Zambia 24 — 
44 Portugal... .42 -——— 15 Tajikistan ... ..2. — 
45 Algeria .4..2 a——— 16 i ..2.A m— 
46: ‘Czech Republie sooie 4.2 17 = 
47 18 Kyrgyz Republic . 23 — 
48 United Arab Emirates. 19 iti ..2.9 — 
49 Norway... 20 Trinidad and Tobago.. 23 —— 
50 Singapore 21 Namibia.. 235 -— 
51 22 ..2.9 — 
52 Denmark. 23 ..239 — 
53 Finland X 24 ..2.2 m 
BA. FUNI nnn 3.0 — — 25. Malawi... ttes 2.2 — 
55 Morocco .9.0 — 26 ae 
56 Kazakhstan. .99 ——— 27 Brunei Darussalam. = 
57 wae 28 E 
58 Ecuador... Oo 29 =R 
59 Slovak Republic............................. 3.7 ——— 30 Montenegro ...............sssssse .9 -— 
60 New Zealand... .9.0 — Am 31 Mauritania NEN 
61 Sri Lanka .9.0 —um 32 Timor-Leste =a 
62 Syria... .9.0 ——— 33 Swaziland.. mm 
63 Tunisia. .9.0 ——u— 34 ge, 
64. - Angola: aci sov tob n 30 — E 35 [ 
65 Qatar... 36 = 
66 Ethiopia a7 = 
67 Bulgaria... 38 Burundi == 
68 Kuwait. 39 Gambia, The. mn 
69 Dominican Republic 40 Suriname mm 
70 Serbia 41 Belize = 
71 Guatemala.. 42 Cape Verde = 








SOURCE: Authors’ calculation. For more details refer to the appendix to Chapter 1.1 of this Report. 
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10.02 Foreign market size index 





Value of exports of goods and services, normalized on a 1—7 (best) scale | 2010 





RANK 


Q co 00) CON 0000-100 $0 N = 





"d 0090000 000)0 01g OC1GOGIOI Q1! O1 C1 C1 C] i$ S. S S HP S. I. I. I. C0 C) 0) Q2 C2. C). C02 C2 C0 CO. 2 S. SO NS 2 2 NNNM 
— Od 0-100 $0) I5 O Q(Q OO 400i S 0l HZ O (Oo Go 40 C1 i$ OUN -= O (O01 O1 i ON HZ O (O00 -41Oo0i $000 HO 


COUNTRY/ECONOMY VALUE 
dna 7.0 m 























United States -oas TF 
Germany seran 05 —s—: 
RPA G.2 ME 
e 
eee 6. Mum 
PEE G.1 Mum 
Russian Federation ....................... CT 
United Kingdom ....................susss G.O — ———— 
SIngapOte sco e ended G.O mum 
Taiwan, China .. SSS 
Netherlands [SS VB 
France .... S 
Mexico a] 
es 
| 





Belgium 
Malaysia... 5.8 m 
Canada. occu 5.7 ME 


PE. 5.7 
Saudi Arabia 00.0.0... eee 5.7 ME 
Poland... tit resides 5.0 a—— E— 
Indonesia: eet 5.5 ME 
— 5.5 ME 
PAR 5.4 ME 
VENA EE b. mu 
Czech Republic ...................suus 5.4 Mu 
ONE 1 oii ete iius 520 -— 
Alistralla elu tr tet 52 —n 
7: TE (GI: pee E 535 — — 
Tela]; casera c terio iata 5.2 mu 
United Arab Emirates 
Sweden 
Switzerland ... 
Hun 








Iran, Islamic Rep. ... 























SIS RR 5.2 mu 
Argentina 

South Africa .. 

Nigeria 

PhillippitYeS teretes 5.0 — — 


LEa E a AMEN AE AEA ER AE 50 mu 
arres 4.9 m 
PE 4.9 m 
UN 4.9 m 
Slovak Republic............................. 4.9 m 
Roma Anona 4.9 m 
Kazakhstan. ette 40 ———— 
— 4.3 
— 4.0 m 













— 4.0 EENEEEEEEEEEEEEEEEENI 
Portugal. ti ert rid 40 ——— 
PUBRLOFRIGO Ns «cct Oe 4^0 ——-— 
RINGING: ee 4.7 
[orc eaan EE 
ARA 4T 
— 4.7. EE 
LuxermboOUliQ:..« ce eti rende 4.7 EE 
Pakistatizs ire oet iine 4.0 m—— 





















[e 4.0 m 
Angolà. uc i enata x 4.0 m 
PUDENES 4.5 m 








Bangladesh ................ sss 4.5  EENEEEEEEEEEN 
Azetbaljati:... rc ciet 4.5 m 
Serer 4.5 m 
— 4.5 
€ 4A 


Tunisia... 





Morocco... 
Slovenia.. 
Lithuania.... 









Ecuador 
Lebanon .... 





RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
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COUNTRY/ECONOMY VALUE 
New Zealand..................... sess 4.2 

d 4.2 
CIOGtlai eiie 4.2 
Bahrain tecto 4.0 
Sri Eankas cet cased 4.0 
Nr ——Á—— 3.9 
Estonla:. inccr cas 3.9 
Costa: Mio «set d 3.9 
Dominican Republic ...................... 3.9 
Trinidad and Tobago...................... 3.9 
Cóto d'Ivoire coseno 3.9 

us 3.9 
Guaternala....... rine 3.9 
Ghana... 39 

-— 3.8 
Cambodia; ttti 3.8 
BOM aise A S ese tee ute 3.8 
Kenya oo. cee cece eee eeeceeeeeeeeeeneteee 3.8 
Brunei Darussalam........................ 3.8 
TTIE see cette ated 3.7 
Tanzania -..... entree 3.7 
Ionduras;«. ctt 3.7 
PONE a e 3.6 
El:Salvador:«« ttc 3.6 
Bosnia and Herzegovina ............... 3.6 
Paraguay... ee Reese 3.5 
Urügiay:....«c oett 3.5 
CVDEUS icio EO RR 3.5 
BOIS Wealdstone, eee tat 3.5 

E 3.5 

X 3.4 


Cameroon ... 3.4 





























































Maüritilis....... rtr et 3.4 
EthilODiaicus vein e ctim rt daa 3.4 

T" 3.3 
Albania. tied 3.3 

au 3.3 

xoi 3.3 
Jamaica «sene 3.3 
Iceland. tecta 3.3 
Nicaragua... etre 3.2 
Mongolia ................ssssssssssssse 3.2 
GeOrdla:. unn cti to e ean 3.2 
GOA cte artt 3.2 
Mozambique ................ssssssssss 3.2 
Kyrgyz Republic: onec 3.1 
INaribid: sone dae 3.1 

an 3.0 

— 3.0 
Nepal..... 42:9 
Madagascar... 2.9 
ZitibabWo .. nene 2.9 
TajIKIStap..... treten 2.8 
Mauritania ............. sse 2.8 
SWazilarid..... cerea d 2.8 
PEATMIS MS NI EE RT 2.8 
Barbados nnna 2.8 
Mali osoari 2.7 
BOR: 96 odes toes Lite stan 2.7 
Suriname............... sss 2.7 

— 2.6 
Montenegro -ossosa 2.6 
Burkina Faso -ersinnen 2.6 
peer 2.4 
LESO Lote ctore te 2.3 

"n 2.2 
[npo —— n 2.1 
Cape Verde .. .190 -— 
Gambia, The... 1.0 m— 
Timor lošti ces 1. -— 
(EATE a e | EOE EI oe 1.0 -— 





SOURCE: Authors' calculation. For more details refer to the appendix to Chapter 1.1 of this Report. 
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10.03 GDP (PPP) 





Gross domestic product valued at purchasing power parity in billions of international dollars | 2010 





RANK 


Q c 001 00005-00050 NN = 
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COUNTRY/ECONOMY VALUE 
United States... ....14,657.8 

....10,085.7 
WAD ANG asse hber 4,309.5 
Hja nosia 4,060.4 
Gamma tete 2,940.4 
Russian Federation ................ 2,223.0 
United Kingdom ..................... 2,172.8 
Brazil... eee 2,172.1 
Gs: E 2,145.5 
taly zs o toD MR 1,773.5 
INIOXIC Os onec sette tentes 1,567.5 
Korea, Rep. sss 1,459.2 
Spain ... 


Canada 
Indonesia. 


Australia .. 
Taiwan, China ..............00000000. 
Iran, Islamic Rep. 
Poland 
Netherlands... 
Argentina m 
Saudi Arabia ...................ssss 
Thailand 





Malaysia .. 
Belgium... 
Nigeria 
Sweden.. 
Philippines.. 
Venezuela 
Austria Ns 
Hong Kong SAR ...................... 325.8 m 
Switzerland ... 
Greece 
Ukraine... 
Singapore : 
IGT AN cce enr AENA SET: 





Czech Republic 
Bangladesh ... 


Denmark .... 
Kazakhstan. " 
Hungary......... csse 
Finland 
reland 





Morocco.. 


Slovak Republic... 
New Zealand 
Ecuador... 


Sri Lanka . 
Tunisia 
Bulgaria 
Azerbaijan... 
Dominican Republic 
Ethiopia ... 
Serbia 












































RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
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05 
06 
07 
08 
09 
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11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
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22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 


COUNTRY/ECONOMY VALUE 


Croatia... 












I 
1 
I 
l 
[ 
| 
I 
Lebanon. 1 
Tanzania . 1 
Lithuania... «ceca 61 


Slovenia 1 





Costa Rica. 
Uruguay.. 
Bolivia. 


I 
I 
I 
Panama.. 1 
Cameroon .... 


El Salvador ... 





Luxembourg.... 
Côte d'Ivoire ... 

























l 
I 
Jordan .... ; 
|ondulas: «ce ect 6 1 
Paraguay 





| 
Bosnia and Herzegovina .... 
Cambodia 5 
Bahrain... 
Botswana 
Trinidad and Tobago.. 
Estonia... 
Senegal .. 
Albania ... 
Jamaica.. 
Cyprus.... ; 
Georgia... 
Mozambique 
Brunei Darussalam. 


Macedonia, FYR. ] 
BURNE 3S0 cette 
Madagascar 
Mauritius 
Nicaragua .. 


Mali 
Tajikistan 
Namibia .. 
Benin.. 





MONON OOO eerte 6.7 | 























Mauritania .... 8.7 | 
Barbados 3.2 
Swaziland 2. 9/1. | 
Zimbabwe .... 5.5 d 
GUV&lid tct EORR 5.4 | 
Suriname 4.7 | 
Gambia, The.... 3.5 | 
Burundi... xd | 
Lesotho.. -3.3 | 
Timor-Leste zd. 
Belize odd 
Cape Verde 





SOURCE: International Monetary Fund, World Economic Outlook Database (April 2011 edition); national sources 
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10.00 Exports as a percentage of GDP 





Exports of goods and services as a percentage of gross domestic product | 2010 





RANK 


Q co 00) CN 00000-1002» 0 N— 





"dd 00090000 000)001Gg O1 OIOI! Q1! O1 O1 C1 C] i$ S. S S S I. I. I. C0 C2 0 Q2 C2. C) C2 C2 O0 CO. 2 9. NO NS 2 NO NNNM 
— OQ 0-00 $0) O (Q OO 400i i (0l HZ O (Oo G0o 40 C1 i$ OUN -= O (Oo 10 C1 i OUN HZ O t(OoQ0-4Oo0ci $000 GO 


SOURCE: World Trade Organization, Statistics Database: Time Series on International Trade (accessed July 4, 2011); Economist Intelligence Unit, 
CountryData Database (accessed July 4, 2011) 
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Hong Kong SAR 
Singapore 
Luxembourg.. 
Puerto Rico ... 


Malaysia .... 
Hungary 
Netherlands 
Slovak Republic........................... 
Estonia 
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Bahrain? .... 
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Brunei Darussalam 
Slovenia 
Taiwan, China .. 


Trinidad and Tobago! 
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Suriname... 
Cambodia .. 
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Iceland... 
































Swaziland? 
Mongoli 
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Korea, Rep. 
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Ukraine... 
Tunisia... 


Kazakhstan... 
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Germany ... 
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Romania 
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COUNTRY/ECONOMY VALUE 


Zambia? 
Montenegro. 














Bolivia 

Nicaragua . 
Algeria2 ete ork ea eon ce 
Philippines 
Nigeria? .... 
Paraguay .. 
Ecuador .... 
Pottugal.us itas 
Albania 
Cape Verde .. 
Russian Federation .. 





Morocco... 
United Kingdom .......................... 
Mali? 
ran, Islamic Rep.2 
South Africa .... 
Mozambique? . 








Tanzania ... 
Serbia 


EI Salvador ... 
ndonesia 
Kenya 
Senegal .. 










Uruguay. 
Malawi ossaa 
Dominican Republic . 
Sri Lanka? 
Argentina.. 














Bangladesh .. 
Madagascar? 












Colombia .. 
Pakistan... 


United States .. 
Gambia, The?.........scescseeeceeee 
Burkina Faso? . 





Ethiopia? .. 
Timor-Leste 


Rwanda? .. 
Burundi?... 
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11.01 Local supplier quantity 





How numerous are local suppliers in your country? [1 = largely nonexistent; 7 = very numerous] | 2010-11 weighted average 





RANK 


ce 00 20K = 


COUNTRY/ECONOMY VALUE 1 MEAN: 4.7 


Japan.. 
Qatar .. 
Germany 
Saudi Arabia . 
Taiwan, China .. 
Switzerland 
Austria... 
Belgium.. 
Netherlands.. 
Brazil .. 
taly .... 
United States 
United Kingdom .. 



























































Malaysia . 
Poland .... 


Sweden.. 
China.. 
United Arab Emirates... 
France 
Hong Kong SAR.. 
Czech Republic ... 
Thailand 
Korea, Rep. .. 
Lebanon 











Tunisia... 
Sri Lanka ... 
Canada .. 
Kuwait... 
Vietnam.. 
Turkey .... 
Mauritania .... 
Guatemala... 


Denmark ... 
Puerto Rico .. 





Lithuania... 
Australia .... 
South Africa 
Slovak Republic... 
Yemen... 


Philippines... 
Iran, Islamic Rep. ... 
Nigeria 
Trinidad and Tobago... 
Portugal 
Indonesia... 
New Zealand... 





Colombia... 
El Salvador 
Dominican Republic ... 
Greece 
Senegal 5 a 
Gambia, The... 4.8 E 











SOURCE: World Economic Forum, Executive Opinion Survey 
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z 
m 
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2 
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COUNTRY/ECONOMY VALUE 1 


Mauritius .... 
Slovenia 
Zambia .... 
reland 
Côte d'Ivoire .. 
Barbados 
Algeria 
Pakistan... 
















Luxembourg... 
Serbia 
Bulgaria ... 


Guyana.... 
Finland 


Macedonia, FYR 
Argentina 
Estonia 
Paraguay .... 
Cyprus 
Honduras.... 
Burkina Faso 
Montenegro 
Ukraine.... 
Jamaica... 
Romania 
Madagascar 
Malawi 
Ecuador 
Tajikistan .... 
Croatia.. 
Benin.... 
Azerbaijan... 
Iceland 
Tanzania 
Suriname... 
Armenia 
Bosnia and Herzegovina 
































Brunei Darussalam... 
Burundi 
Russian Federation .. 
Zimbabwe 
Kyrgyz Republic ... 
Botswana 
Latvia 
Mongolia .... 
Uruguay... 
Albania .... 
Kazakhstan. 
Cameroon 
Mozambique .. 
Moldova 
Ethiopia 
Namibia 
Cambodia... 


Timor-Leste... 
Cape Verde .... 
Nicaragua 
Bolivia 
Belize 
Swaziland... 
Georgia.... 
Lesotho... 
Venezuela... 
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11.02 Local supplier quality 





How would you assess the quality of local suppliers in your country? [1 very poor; 7 = very good] | 2010-11 weighted average 
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COUNTRY/ECONOMY VALUE 1 MEAN: 4.5 

Switzerland .. .0.2 m—— ONG — 
aBa al 
6.2 ST 
6.O mu 
.0.0 mu 

Belgium 5.9 M 

Netherlands.. Ar 3 

Australia 

Canada... 

France .... 

Denmark ... 

Taiwan, China 

United States 

Finland 

New Zealand.... 

Czech Republic ... 

Saudi Arabia 

Puerto Rico .. 

Luxembourg 

United Kingdom .. 








Malaysia. 






Hong Kong SAR.. 
Korea, Rep. .. 
















celand.... 
reland ... 
South Africa . 
Brazil 
Slovenia.. 
United Arab Emirates... 
Costa Rica 
Bahrain 
Singapore .. 











Estonia ... 
Sri Lanka ... 
Panama... 
Guatemala... 
Lithuania. 
Poland .... 
Colombia... 
Barbados... 
Thailand.. 



















El Salvador ... 
Slovak Republic... 
Portugal.. 
Mexico 
Lebanon .... 
Tunisia 
Latvia 
Cyprus 
Mauritius... 











Indonesia... 
Greece 
Trinidad and Tobago... x I 
PHINP PINGS ree ee 44 m: 








SOURCE: World Economic Forum, Executive Opinion Survey 


RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 





42 


COUNTRY/ECONOMY VALUE 1 MEAN: 4.5 





Namibia 
Honduras... 
Brunei Darussalam.. 
Kuwait 
Bangladesh .... 
Uruguay 
Croatia 
Morocco.. 
Jamaica 
Montenegro 
Argentina 
Benin.... 
Jordan .. 
Côte d'lvoire .. 
Bulgaria 
Dominican Republic 
Nigeria 
Paraguay .... 
Pakistan... 
Macedonia, FYR... 
Vietnam 
Kyrgyz Republic ... 
Serbia... 
Malawi . 
Ecuador 
Cameroon .. 
Burkina Faso .. 
Suriname 
Uganda... 
Rwanda... 
Azerbaijan... 
Zambia .... 
Romania.. 
Kazakhstan. 




















































Nicaragua ... 
Albania 
Ukraine... 


Tajikistan 
Bosnia and Herzegovina 
Armenia 
Botswana... 
Cambodia... 
Swaziland... 
Moldova 
Zimbabwe .. 
Tanzania 
Bolivia 
Russian Federation . 
Madagascar... 
Burundi. 


Algeria .. 
Iran, Islamic Rep. . 
Georgia 
Mozambique .. 
Cape Verde .... 
Mongolia .... 
Ethiopia 








Mauritania .. 
Timor-Leste .... 
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11.03 State of cluster development 





In your country's economy, how prevalent are well-developed and deep clusters? [1 = nonexistent; 7 = widespread in many fields] | 2010-11 weighted 
average 





RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.6 7 RANK COUNTRY/ECONOMY VALUE MEAN: 3.6 
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1 Taiwan, China .. 72 Uruguay... ..9.  — : 
2 = SS 73 ..9. —— à 
3 SESE Se 74 wc ih — | 
4 Finland.... a NURCUEI 75 Jamaica... 3.4 m : 
5 Singapore [ 76 Bosnia and Herzegovina........3.9 mamme : 
6 Hong Kong SAR.. rs] 77 El Salvador ....3.3 — : 
= 7 Sea 78 Tunisia ..93 — 
& 8 Switzerland .. mu — ee 79 Trinidad and Tobago.... ....3.3 — : 
n 9 United States... sl 80 Azerbaijan... ..93 — : 
pe O Qatar.. El 81 Guyana. 33 — € 
to 1 United Kingdom.. EE a] 82 Jordan -3.3 — : 
E 12 Malaysia... nT 83 Namibia... ..93 m : 
e 3 Germany... [See 84 Estonia .... 33 m : 
4 Vietnam RT 85 Kazakhstan. 33 m : 
15 rs) 86 Bolivia 33 — : 
6 sas] 87 Nepal... ..9929 — | 
7 umm cpm] 88 Croatia.. ..2.2 — | 
18 Bahrain... ee 89 Tanzania ..9.2 —m | 
9 Norway e 90 Lebanon.. .3.2 — : 
20 Netherlands.. ste 91 Ecuador i, — € 
21 Saudi Arabia prx 92 Russian Federation .. ..92 — € 
22 Luxembourg [SER 93 Iran, Islamic Rep. ...................... 32 — = 
23 United Arab Emirates... | 94 Latvia... oO) — : 
24 Austria _————— 95 Ghana... 3) m : 
25 Brazil.. Ee 96 Mozambique .. ..9. — 5 
26 Chile... ce 97 ..9.] m 
27 Belgium Ss 98 ..9.] am— : 
28 Korea, Rep... [PHÓ 99 ..9.] ———- : 
29 Sri Lanka... en 00 ..9.] -— 
30 Nigeria [e 101 Macedonia, FYR 30 -—-» : 
506 31 a 02 Georgia ..3.0 — : 
32 France Sty 03 Lesotho... ....3.0 m 
33 Indonesia... Sy 104 Bulgaria... ....3.0 m : 
34 Ireland.... SSS 05 Timor-Leste... 30: 
35 an 06 Poland ..J.0 — : 
36 [eon] 107 Nicaragua... ..20 m : 
37 Australia .... 09] 08 Armenia 29 — 
38 Mauritius... as 09 Swaziland... ..20 — 
39 Colombia... | 110 ..20 —- 
40 11 Paraguay .... ..29 — 
41 12 Uganda. .20 —m 
42 Oyprus.... 113 Senegal... .290 — 
43 Guatemala.... 14 Lithuania.. ..20 a— 
44 Puerto Rico.. 15 Greece... 23 — 





28 — 





116 Romania 
17 Montenegro... 





45 Bangladesh 


46 South Africa. ..295 -— 





























47 Czech Republic ... 18 Ethiopia ... ..20 — 
48 Pakistan 119 Ukraine... ..2.7 amm— 
49 Costa Rica.... 20 Venezuela... ..2.7 — 
50 21 Mongolia .... ..2.7 — 

























































51 Cambodia.. 122 Zimbabwe .. ..2.0 -— 
52 Morocco. 23 Cameroon.. .2.0 m— 
53 Panama 24 ..2.0 -— 
54 Philippines... 125 Belize ..25 a-— 
55 Iceland 26 Mauritania .. ..25 -— 
56 Dominican Republic... 27 Cape Verde .... ..25 — 
57 Zambia 128 Serbia ..2b5 -— 
58 Portugal.. 29 Kyrgyz Republic ... 24 -— 
59 30 Albania ..2. -— 
60 131 Tajikistan .... ..2.^ -— 
61 32 Moldova ..2. — 
62 Slovak Republic... 33 Chad. 24 -— 
63 Peru... 134 Haiti.. .24 — 
64 Brunei Darussalam. 35 Benin... ..2. — 
65 Honduras... 36 Madagascar... ..29 -— 
66 Malawi 137 Algeria ..23 a-— 
67 Argentina 38 Suriname ..29 -— 
68 Gambia, The. 39 Côte d'Ivoire .. ..2.2 -— 
69 Slovenia.. 140 ..2. a-— 

70 Turkey... T 41 Burkina Faso .. ..20 m-— 

PA JSUWGIE eee teens 3.5 — 42. E cce oene 19 -— 


SOURCE: World Economic Forum, Executive Opinion Survey 
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11.04 Nature of competitive advantage 





What is the nature of competitive advantage of your country's companies in international markets based upon? [1 = low-cost or natural resources; 


7 - unique products and processes] | 2010-11 weighted average 





RANK 





«€ Oo O00] 500—000 AN DAK WHNH = 


O1OGIOIOGOIGOIGIOIOIOIO] S 5 5 BRBRBRRRROCGOCQOCGC 0 0 CQ) CQ)CO)CO0 NDhN2PNO2NPNNNPKNÉPKN MN 
DOAN DAKRWNH HR O (Oo 0-401 i» (0 hh —e O (O04 C1 i 0 l02—e O (OOo "JO 0) i 0N— O 
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COUNTRY/ECONOMY VALUE 1 MEAN: 3.6 





Switzerland .. 
Denmark ... 
Germany ... 
United Kingdom... 
Finland 
Italy .... 
Israel .. 
Belgium 
Netherlands.. 
Sweden 
Austria 
Luxembourg. 
France 
Singapore... 


Korea, Rep. 
Taiwan, China .. 
Puerto Rico .. 
United States... 

Hong Kong SAR.. 
Barbados 


Cyprus... 
United Arab Emirates.... 
Leb 





Ice 
Czech Republic ... 
Bahrain 





Montenegro 
New Zealand... 
Croatia... 
Tunisia... 




















Panama.. 
Jordan .... 
Armenia 
Rwanda 
Lithuania... 
Greece 
Estonia ... 


Gambia, The. 
Cape Verde .. 
Hungary.. 
EI Salvador ... 
Nigeria 
Cambodia .. 
Australia . 
Kuwait 





Guyana... - 
Poland .... .3.4 
Canada... eere eee 3.4 


SOURCE: World Economic Forum, Executive Opinion Survey 









































RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 

82 
83 
84 
85 
86 
87 
88 
89 
90 
91 

92 
93 
94 
95 
96 
97 
98 
99 
00 
01 

02 
03 
04 
05 
06 
07 
08 
09 
10 
11 

12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 


COUNTRY/ECONOMY VALUE 1 MEAN: 3.6 


Mexico .... 
Georgia.... 
Philippines.. 
Morocco 
Pakistan... 















































Brunei Darussalam... 
Colombia .... 
Senegal... 
Tanzania 
Botswana... 
Mongolia .... 
Bulgaria ... 
Brazil 
Bolivia 
Albania .... 
Uruguay... 
Benin 
Tajikistan .... 
Honduras... 
Guatemala.. 
Namibia 
Iran, Islamic Rep. . 
Timor-Leste... 
South Africa ... 
Ecuador 
Mozambique .. 
Suriname... 
Chile. 
Ukraine. 
Romania.. 


Moldova .. 
Zambia .... 
Mauritania .. 


Slovak Republic. 
Madagascar. 
Russian Federation . 


Cameroon .. 
Swaziland... 
Nicaragua ... 
Malawi 
Burkina Faso ..... 
Trinidad and Tobago.... 
Macedonia, FYR... 
Lesotho 


Dominican Republic 
Kazakhstan 
Kyrgyz Republic ... 
Côte d'Ivoire .. 
Burundi 
Paraguay .... 
Vietnam... 














Venezuela... 

Serbia 

Argentina.... 

Ethiopia 

Bangladesh .... ..29 -— 
Zimbabwe .. 23 a-— 
Algeria ..2.0 m-— 
Angola toes 20 -—— 
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11.05 Value chain breadth 


In your country, do exporting companies have a narrow or broad presence in the value chain? [1 = narrow, primarily involved in individual steps of the value 
chain (e.g., resource extraction or production); 7 = broad, present across the entire value chain (i.e., do not only produce but also perform product design, 
marketing sales, logistics, and after-sales services)] | 2010-11 weighted average 
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RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.7 T RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.7 7 
1 6.3 [—À] 72 Pakistan IE ; 
2 Sweden.. a 73 Montenegro... SS : 
3 Switzerland .. D —— 74 Gambia, The... ESS) : 
4 Germany e M— 75 Australia E 
5 Austria Se 76 Ukraine [E 
6 Netherlands.. es 77 El Salvador . AEN : 
7 Finland... e, 78 Cambodia... — 
EC 8 France... m EI 79 Morocco — 
n 9 United Kingdom.. 80 Bangladesh — s 
pe 0 Singapore.. C] 81 Macedonia, FYR SSS : 
tv 1 eT 82 Ecuador — € 
A 12 SEE 83 Greece... — € 
e 3 SS 84 Bulgaria... — : 
4 um — ET 85 Rwanda —— 0€ 
15 e E 86 Dominican Republic . — € 
6 Belgium [——— 87 Georgia — € 
7 Taiwan, China .. eee ees] 88 Cameroon.. — € 
18 United Arab Emirates... ee m 89 Belize — ; 
9 Korea, Rep... € 90 Argentina. SSS) : 
20 Luxembourg. n 91 — € 
21 Hong Kong SAR.. [Sa 92 Moldova.. = : 
22 Saudi Arabia D] 93 Guyana... — : 
23 Malaysia. p 94 Bolivia — : 
24 se 95 Jamaica... — 
25 | 96 Kuwait — — 
26 er 97 Mauritania .. — . 
27 Errem 98 Tanzania Sa : 
28 Puerto Rico.. N 99 Paraguay .... — : 
29 Indonesia a 00 South Africa ... — : 
— 30 Czech Republic EE 101 Vietnam... — : 
508 31 Sri Lanka IM 02 Croatia [o : 
r KANAPA 32 Costa Rica.... Sey O3 Romania.. —— : 
33 Lebanon [E] 104 Malawi .... [aJ ; 
34 Norway... EL——áÀ 05 Bosnia and Herzegovina ... — . 
35 "l 06 [| : 
36 e 107 Iran, Islamic Rep. ..... —X 
37 Lithuania... ST 08 Brunei Darussalam... — : 
38 Iceland... 5) 09 Nicaragua... — 8 
39 Panama.. - 110 Tajikistan... —— 
40 Mexico... 11 Zambia... 
41 Canada 12 Ghana 
42 India... 113 Serbia... 
43 Azerbaijan.. 14 
44 15 
45 116 
46 17 
47 18 
48 Bahrain... 119 Timor-Leste... 
49 Turkey... 20 Botswana... 
50 Slovenia.. 21 Armenia 
51 Barbados... 122 Mongolia 
52 Brazil.. 23 Côte d'lvoire .. 
53 Senegal.. 24 Russian Federation .. 
54 Poland 125 Namibia... 
55 Guatemala.... 26 
56 Hungary.. 27 
57 Nigeria... 128 Mozambique .. 
58 29 Ethiopia 
59 New Zealand.... 30 Madagascar.... 
60 Honduras... 131 Albania .... 
61 32 
62 33 
63 134 Kyrgyz Republic 
64 35 Burundi 
65 Estonia... 36 Swaziland... 
66 Jordan... 137 
67 Philippines... 38 Cape Verde .... ..2. — 
68 39 Burkina Faso .. ..29 -— 
69 140 Zimbabwe.. 23 a-— 
70 Uruguay.. - 41 Venezuela... ..22 m-— 
71 Trinidad and Tobago.................- 3.5 —À : 42" I Angola sche tore 18 mm 





SOURCE: World Economic Forum, Executive Opinion Survey 
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11.06 Control of international distribution 





To what extent are international distribution and marketing from your country owned and controlled by domestic companies? [1 - not at all, they take place 


through foreign companies; 7 - extensively, they are primarily owned and controlled by domestic companies] | 2010-11 weighted average 





RANK 





«€ Oo 00] 500—000 -100 CON = 


O1OGIOIOGOIGOIGIOIOILOIO] S ARARA BBRRRBROCGOCOCC Q Q QC)CO) NDDNNONPKMMPNPKMNMPKNPKSN 
€) OO O01 S UOUN -= O (Oo Qo 410i i OUN —e O (O04 OD C1 i 0 l2—e O (O00 -4O 01 i» 0N— O 
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COUNTRY/ECONOMY VALUE 1 MEAN: 4.0 





Saudi Arabia. 
Austria 
Germany ... 



































Sweden.. 
United States... 
Denmark 
Lebanon .... 
Malaysia. 





Netherlands.. 
Korea, Rep. .. 
Finland 
United Arab Emirates.... 
Hong Kong SAR.. 
France .... 
United Kingdom... 
Iran, Islamic Rep. 
Taiwan, China 
Albania 
Mauritius ... 


South Africa . 
Turkey .... 
Kuwait... 


New Zealand... 
Canada... 
Tunisia... 
Lithuania. 


Belgium.. 
Slovenia.. 










Trinidad and Tobago.. 
Guatemala 
Philippines .... 
Montenegro. 
Dominican Republic... 














Colombia... 
Australia .... 
Singapore .. 



















Barbados... 
Panama.. 


Luxembourg. 
Greece 
Guyana... 
Jordan .... 
Costa Rica.... 
Nigeria.... 


Honduras... 
Portugal 
Mexico > [ 
ESTO NMG eere eee 4.0 p 


SOURCE: World Economic Forum, Executive Opinion Survey 





RANK 


72 
73 
74 
75 
76 
77 
78 
79 
80 
81 

82 
83 
84 
85 
86 
87 
88 
89 
90 
91 

92 
93 
94 
95 
96 
97 
98 
99 
00 
01 

02 
03 
04 
05 
06 
07 
08 
09 
10 
11 

12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

22 
23 
24 
25 
26 
27 
28 
29 
30 
31 

32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 




























COUNTRY/ECONOMY VALUE 
Malawi .... 24.0 
Ethiopia ... 4.0 
Brunei Darussalam.. 2209 

29.9 

23.9 

259.9 
Argentina.... 259.9 
EI Salvador . 29.9 
Gambia, The... eee) 
Rwanda... .3.9 
Pakistan... 2::9.9 
Puerto Rico .... 2:9.9 
Paraguay 259.9 
Ecuador 29.9 
Macedonia, FYR... 59.9 





























29.9 

Senegal... 223.9 
reland.. esis) 
.3.8 

2::9;8 

merce) 

Belize ... 229.0 
Bulgaria... 23:8 
Georgia... ...9.8 
Bolivia 239.7 
Hungary... 287 





sad. 
sud 


Moldova 
Tanzania 


















Tajikistan .... gu 
Nepal... 29. 
Armenia... sodb 
Cambodia... -3.6 

2:916 

2:98 
Bangladesh .... 2:,9:6 
Ukraine EESEC a 
Kazakhstan. 25 9.8 





- 3.6 
236! 
3.6 


Uganda 
Russian Federation . 
Czech Republic .... 


























Vietnam... .9.5 
Zambia .... sdb 
Namibia dus 1D 
Zimbabwe .. EC 
Romania s 
Mozambique .. i230 
Botswana... 1:915 
Venezuela... 29.4 





Slovak Republic. sus Qu 





























249.4 
Nicaragua ... seo 
Mauritania .. 3.4 
Suriname... 2529.9 
Swaziland... 330 
Serbia 0.9 
Kyrgyz Republic ... 29.9 
Cameroon 292 
Bosnia and Herzegovina ...........3.2 
Timor-Leste 2:92 

RECS 
Cape Verde .... i5: 0.1 
Mongolia c.l 















Côte d'Ivoire .. .3.0 

23:940 
Madagascar... . 3.0 
Angola 5:9: 
Burundi.... 2522.8 
Lesotho... 1.238 
Algeria.. 252.0 





22.7 
Burkina Faso... s 2:7 
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S 11.07 Production process sophistication 
© 
e 
EF In your country, how sophisticated are production processes? [1 = not at all — labor-intensive methods or previous generations of process technology 
a prevail; 7 = highly — the world's best and most efficient process technology prevails] | 2010-11 weighted average 
E 
a 
2 RANK COUNTRY/ECONOMY 1 MEAN: 3.8 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.8 
E 1 [——ÀÀ 72 Philippines 15:93:60 2 
ea 2 Switzerland .. EL—————————áà 73 Brunei Darussalam... ipd 
x 3 Germany ... e 74 Pakistan... gib 
S 4 Sweden SEE 75 Kuwait 35 
2 5 Finland a 76 Iran, Islamic Rep.. 3.5 
c 6 Netherlands.. —EÓÓ e 77 Morocco 3.5 
= 7 Belgium.. e] 78 Ukraine... 3.5 
& 8 Austria... m — m 79 3.5 
n 9 Denmark ... a 80 3.4 
pe O Ireland unas 81 Lebanon.. .3.4 
to 1 Norway... —— 82 Montenegro... 3.4 
m 12 Luxembourg. a um—mÁ 83 Senegal 3.3 
e 3 Singapore DECRE CE E] 84 Kazakhstan. 3:3 
4 France ——— aka 85 Croatia 3.3 
15 United States... rmm Ey] 86 Ecuador... 3 
6 Taiwan, China i CREE 87 Armenia... 33 
7 United Kingdom.. —— 88 Rwanda... 3.3 
18 ee] 89 Bulgaria... 3.3 
9 SS 90 Jamaica... 3.3 
20 a 91 Romania 3.3 
21 Sr 92 Honduras... 32 
22 Saudi Arabia. SSS 93 Bolivia 3.2 
23 Korea, Rep. .. eee] 94 Guyana... 23/2 
24 Iceland ers 95 Namibia... 3:2 
25 Australia a 96 Dominican Republic . 3.2 
26 United Arab Emirates... = 97 Tajikistan 3.2 
27 Malaysia. Enim 98 Venezuela 3.2 
28 a 99 Macedonia, FYR... 3.2 
29 | 00 Gambia, The... 232 
p 30 New Zealand... SSS 101 Botswana... .3.2 
510 31 —S 02 Cambodia... 3.2 
nan 32 Costa Rica ru ré 03 Mongolia .... 3.2 
33 Czech Republic ... Ql: 104 Cameroon .. 3.2 

















































34 Chile... 05 El Salvador. 3.1 
35 Spain.. 06 Zambia «371 
36 107 Russian Federation .. 3.1 
37 Slovak Republic... 08 Vietnam 3.0 
38 Turkey... 09 Paraguay .... 3.0 
39 Portugal.. 110 3.0 
40 Bahrain 11 3.0 
41 South Africa. 12 .3.0 
42 143 23:0 
43 14 3.0 
44 15 Bangladesh .... 2.9 
45 Sri Lanka... 116 Tanzania.. 2.9 
46 Mexico 17 Algeria 2.9 





2.9 
522.9 
2.8 
2.8 


18 Bosnia and Herzegovina ... 
119 Mozambique 
20 Nicaragua 
21 Côte d'Ivoire .. 


47 Barbados... 
48 Slovenia 
49 Mauritius... 
50 Albania 






















































51 Poland.... 122 Moldova.. 2.8 
52 China.. 23 Malawi. .2.8 
53 Lithuania. 24 wee Dull 
54 Trinidad and Tobago... 125 210 
55 26 62:0 
56 Indonesia... 27 22216 
57 Argentina... 128 Zimbabwe.. 2236 
58 Panama.. 29 Serbia wae 2:6 
59 Tunisia... 30 Uganda... 2b 
60 131 Lesotho... 2525 
61 32 Ethiopia... 2424 
62 33 Kyrgyz Republic ... -2.4 
63 134 Madagascar .24 
64 Greece... 35 Burkina Faso .. wa 24 
65 Colombia 36 Nepal wi2A 
66 Guatemala.... 137 Mali.. gei 
67 Uruguay.. 38 E 
68 Cyprus.... 39 Mauritania .. SA 
69 Azerbaijan.. 140 Burundi... 2 
70 Latvia r : 41 «ids 
JY. enjeu cats Cn eem 3.0 — : AZ Timo Last eem 2.1 


SOURCE: World Economic Forum, Executive Opinion Survey 
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11.08 Extent of marketing S 
© 
ce 

In your country, to what extent do companies use sophisticated marketing tools and techniques? [1 = very little; 7 = extensively] | 2010—11 weighted average = 
T 
a 
2 

RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.1 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.1 3 2 

1 Sweden E 72 Senegal... ..4.0 m: E 
2 United Kingdom.. 73 Jamaica... 4.0 ~ ea 
3 United States... 74 Jordan 4.0 BÓ x 
4 Netherlands 75 Dominican Republic . ..90 — S 
5 Switzerland .. 76 El Salvador . ..9.0 m— | 5 
6 77 Mongolia .... ..9.0 — m : A 
7 Austria... 78 Croatia lo —m : — 
8 France... 79 Ukraine... ....3.9 — Um. | 3 
9 80 Colombia.... 3.8 — M n 
0 81 Venezuela .3.8 — = 
1 Canada 82 Morocco ..90 — € to 
2 Denmark... 83 Vietnam... ..90 — € m 
3 84 Pakistan... ..9.0 — ț eu 
4 85 Kazakhstan. ..20 -— : 

5 Puerto Rico .. 86 Romania ..90 — | 

6 Hong Kong SAR.. 87 Honduras... ..0./ EENENEEEEEEN : 

7 Singapore 88 ..3.] m ; 

8 Saudi Arabia 89 ..57 m € 

9 Taiwan, China .. 90 Azerbaijan .9.7 m—amm : 

20 Luxembourg 91 Côte d'lvoire Sif — €: 

21 Australia .... 92 Ecuador... .90 — € 

22 93 Namibia... ..90 — € | 

23 94 Brunei Darussalam.. ..90 — | 

24 United Arab Emirates... 95 ..90 —- 

25 Brazil 96 Nigeria ..9.0 — : 

26 Finland... 97 Kyrgyz Republic ... ..90 — | 

27 New Zealand.... 98 Cameroon ....3.5 m : 

28 Iceland 99 Gambia, The... ii -—- | 

29 Malaysia. 00 Guyana .95 — € | 

30 Chile... O1 Russian Federation . .3.5 —  ; 

31 South Africa. 02 Rwanda ..9.5 m : 511 
32 Korea, Rep. O3 Paraguay .... ..95 m : A Im 
33 Albania 04 Bulgaria ..95  ——— : 

34 Panama 05 Macedonia, FYR... ..9.5 — € 

35 Czech Republic ... 06 Bolivia ..95 ———— : 

36 Sri Lanka... 07 Georgia... .395 -—- | 

37 08 Zambia... ..9.2 -— 

38 09 Mozambique .9.20 — : 

39 Portugal.. 10 Bosnia and Herzegovina ...........3.4 —--- 

40 Philippines.... 11 Moldova ..9.4 a—— : 

41 Lebanon... 12 Bangladesh .3.4 -— : 

42 13 Botswana... 33 — ` 

43 14 Iran, Islamic Rep. . ..9)9.9 m : 

44 15 Tajikistan .935 -—»  : 

45 16 Armenia... 33 m 

46 17 ..92 -—— 

47 18 Cape Verde... 02 m ` 

48 Thailand.. 19 Zimbabwe ..9.2 a-— 

49 Bahrain 20 Suriname... ..9.2 m 

50 Costa Rica.... 21 Tanzania ..9.]1 — 

51 Guatemala... 22 Benin... ..9.] amm— 

52 Montenegro. 23 Belize.. .3.1 — 

53 Estonia 24 Nicaragua... ..9.] — 

54 Argentina 25 Algeria ..9.0 — 

55 Trinidad and Tobago... 26 Malawi .... ..29 — 

56 27 Swaziland... ..20 — 

57 28 Serbia ..20 — 

58 29 Angola 28 — 

59 Mexico... 30 Ethiopia... ..2.7 — 

60 Slovenia 31 Lesotho... ..2.7 — 

61 Indonesia... 32 Uganda... ..2.7 — 

62 Kuwait 33 Madagascar.... ..2.7 -— 

63 Peru. 34 Chad. .2.7 — 

64 Tunisia 35 Nepal... ..2.7 m 

65 Poland 36 Burkina Faso .. ..2.0 -—— 

66 Mauritius... 37 ..2. -— 

67 Greece.. 38 ..2. — 

68 39 ..29 -— 

69 40 ..23 -— 

70 Latvia 41 Burundi... ..20 m-—— 








UTUguay ree 4.0 | 42 Mauritania ccssar 1.9 -— 


= 


SOURCE: World Economic Forum, Executive Opinion Survey 
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11.09 Willingness to delegate authority 





In your country, how do you assess the willingness to delegate authority to subordinates? [1 = low — top management controls all important decisions; 
7 = high — authority is mostly delegated to business unit heads and other lower-level managers] | 2010-11 weighted average 
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RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.7 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.7 
1 Sweden 6:3: [—À95 72 EL—— 
2 Denmark... 36:0 ——— 73 Tanzania.. ——,: 
3 Norway... $ 74 Namibia... — na 
4 75 [SS 
5 Netherlands. 76 —_ 
6 Switzerland .. 77 Thailand... =: 
7 Finland 78 Jamaica c 
En 8 New Zealand.... 79 Korea, Rep. n. 
n 9 Canada 80 Slovak Republic. es: 
pe O United States 81 Botswana a 
to 1 Australia 82 Tunisia —-—-— 
m 12 lceland.... 83 Guyana... EN 
e 3 Belgium.. 84 Uruguay... NEN: 
4 Malaysia... 85 Azerbaijan a : 
15 Germany... 86 Trinidad and Tobago.... — n 
6 United Kingdom.. 87 SSS 2 
7 88 Portugal... K: 
18 Saudi Arabia. 89 Tajikistan .... a: 
9 Japan.. 90 Pakistan... [zl : 
20 Ireland... 91 — 
21 Singapore 92 — € 
22 United Arab Emirates... 93 Cambodia... — € 
23 Austria 94 Ecuador... — aX 
24 Puerto Rico... 95 Vietnam... — € 
25 Sri Lanka 96 Romania.. — n 
26 Hong Kong SAR.. 97 — : 
27 Luxembourg. 98 Lesotho... [| : 
28 Bahrain 99 Croatia — € 
29 Estonia... 00 Cameroon : 
30 Kuwait 101 Kazakhstan. 
512 31 Yemen... 02 Uganda 
ars, 32 South Africa. O3 Bulgaria 
33 Philippines... 104 Morocco 
34 Taiwan, China .. 05 Greece 
35 Costa Rica 06 Venezuela... 
36 e 107 Belize e] 
37 Gambia, The. | 08 Dominican Republic . ESSI 
38 Brazil uem 09 Macedonia, FYR... EL 
39 Barbados... 110 Ethiopia =a 
40 Albania... 11 Swaziland... pm 
41 Malta.. 12 Nicaragua .3.1 — 
42 India... 113 Armenia ..9.] m— 
43 Panama 14 Moldova [ox] 
44 Rwanda 15 Kyrgyz Republic ... Ea 
45 Czech Republic ... 116 Georgia 





17 Russian Federation .. 
18 Paraguay 
119 Mozambique .. 


B 
[i 


Malawi 
Nigeria.... 

















A 
X 








B 
Co 





































49 20 Ukraine... 

50 Montenegro. 21 Hungary... 

51 Slovenia.. 122 Madagascar... 

52 23 Cape Verde .... 

53 24 Iran, Islamic Rep.. 

54 125 Suriname 

55 France... 26 Bangladesh .... 

56 Indonesia 27 Turkey 

57 Guatemala... 128 Senegal... 

58 Bosnia and Herzegovina .. 29 Timor-Leste... 

59 Cyprus 30 

60 Lithuania... 131 

61 Mauritius... 32 Côte d'Ivoire .. 

62 Zambia 33 Nepal.... 

63 Zimbabwe. 134 Chad. .2.7 — 
64 35 Mongolia .... ..2.7 am— 
65 36 Serbia ..2.0 m—-— 
66 137 Mauritania .. ..2b5 -— 
67 38 Algeria ..2. — 

68 Argentina... 39 Burkina Faso .. 24 -— 

69 Mexico 140 24 — 

70 Brunei Darussalam. i : 41 Burundi. 23 m 

71 iati. eee 3.0 m— m: 22^ ;Arigola oett 23 -— 


SOURCE: World Economic Forum, Executive Opinion Survey 


The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 





Data Tables 





Innovation 


The Global Competitiveness Report 2011-2012 © 2011 World Economic Forum 


12.01 Capacity for innovation 





In your country, how do companies obtain technology? [1 = exclusively from licensing or imitating foreign companies; 7 = by conducting formal research 


and pioneering their own new products and processes] | 2010-11 weighted average 





2.2: Data Tables | Section XII: Innovation 
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RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.2 



























Switzerland .. 
Germany ... 
Sweden 
Finland.... 


1 

2 

3 

4 

5 

6 

7 United States... 
8 France 
9 Denmark 

O Netherlands.. 
i 

2 

8 

4 

5 

6 

7 

8 

9 


Austria 
United Kingdom .. 
Belgi 

Taiwan, China .. 
Luxembourg. 











20 Korea, Rep. 
21 Saudi Arabia. 
22 
23 
24 
25 
26 
27 Australia... 
28 Slovenia 
29 New Zealand... 
30 Indonesia... 





31 Brazil 

32 United Arab Emirates... 
33 

34 

35 


36 
37 
38 Russian Federation .... 
39 Hong Kong SAR 
40 Costa Rica.... 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 Sri Lanka... 
51 Pakistan 
52 Azerbaijan.. 
53 Montenegro. 
54 Nigeria... 
55 Tanzania. 
56 Thailand.. 
57 
58 Vietnam 
59 Colombia... 
60 Cyprus.... 
61 Armenia.. 
62 Gambia, The. 
63 Malta.. 
64 Croatia... 
65 Uruguay.. 
66 
67 Iran, Islamic Rep. ... 
68 Tajikistan 
69 Guatemala... 
70 Bolivia E i 
JA. TUrKOey... rte 3.0 n | 




































SOURCE: World Economic Forum, Executive Opinion Survey 
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92 
93 
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95 
96 
97 
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99 
00 
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02 
03 
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05 
06 
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08 
09 
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11 
12 
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14 
15 
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17 
18 
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21 
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23 
24 
125 
26 
27 
128 





COUNTRY/ECONOMY 




















































Mongolia .... 
Guyana 
Senegal 
Brunei Darussalam... 
Mexico 
Argentina... 
Romania.. 


Slovak Republic. 
Cambodia 
Macedonia, FYR... 
Ecuador 
Honduras... 
Mauritius .... 
Kuwait.. 
Barbados .... 
Jordan 


Philippines.. 
Greece .... 
Jamaica... 
Panama ... 


Suriname... 
Kazakhstan. 
Namibia 
Georgia 
Botswana... 


Serbia... 
Nicaragua ... 
Uganda.... 
Madagascar... 
Cameroon 
El Salvador 
Paraguay .... 
Bahrain .... 
Mauritania .. 
Albania 
Trinidad and Tobago... 
Bangladesh 
Zimbabwe .. 
Venezuela... 
Bosnia and Herzegovina ... 
Ethiopia 
Dominican Republic . 
Mozambique 
Burkina Faso 
Nepal.... 


Timor-Leste 
Cóte d'lvoire .. 










Cape Verde .... 
Algeria 
Kyrgyz Republic ... 
Burundi... 
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12.02 Quality of scientific research institutions 





How would you assess the quality of scientific research institutions in your country? [1 very poor; 7 = the best in their field internationally] | 2010-11 


weighted average 





RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.7 


Israel 
Switzerland .. 
United Kingdom .. 
Sweden 
Belgium.. 


United States... 
Netherlands 
Canada 
Germany 


Singapore .. 
Australia .... 
Denmark ... 
France 
Ireland 
New Zealand.... 
Finland 
Taiwan, China .. 





OANDAOAKWNHH TKO AN DAK WHNH = 


NON 
= © 


Austria... 
Iceland... 
Portugal 
Malaysia .... 
Korea, Rep. ......... 
Czech Republic ... 
Estonia ... 
Norway... 
Luxembourg 
South Africa . 
Costa Rica.... 
Hong Kong SAR.. 
Slovenia 


WWWWWWNHNNNNNDN ND 
cO 0€ NN O00 -100 5 € NM 


Puerto Rico .. 
Saudi Arabia. 
Lithuania 
China.. 
Spain .. 
United Arab Emirates.... 
Argentina... 
Brazil 
Senegal.. 
Poland .... 
Montenegro. 


PHA BRWWWW 
ÓO N00 - Oo 





AD 
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BRS. 
“NO 


Barbados... 
Croatia 
Iran, Islamic Rep. ... 
Sri Lanka 
Chile... 
Tunisia 


aqaggaa»a»ast A 
O1 & OQ N — O O O 


Indonesia... 
Latvia.. 
Italy .... 
Uruguay 
Thailand 
60 Russian Federation ... 


ana» nq 
oon O 





65 Burkina Faso .... 
66 Malawi 
67 Tanzania. 










69 Colombia... 
70 Panama és 
Vd ee): ae eR 3.0 —m 


SOURCE: World Economic Forum, Executive Opinion Survey 
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79 
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33 
34 
35 
36 
37 
38 
39 
40 
41 
42 


COUNTRY/ECONOMY VALUE 


MEAN: 3.7 


Ukraine.... 































Vietnam... 
Kuwait 
Gambia, The... 
Mauritius 
Bulgaria ... 
Pakistan... 
Rwanda 
Botswana 


Trinidad and Tobago... 
Brunei Darussalam.. 
Macedonia, FYR 
Azerbaijan... 
Cambodia... 





Nigeria 
Ethiopia ... 
Uganda 
Cameroon .. 
Morocco 
Slovak Republic. 
Bosnia and Herzegovina ... 
Tajikistan 
Guyana 
Mozambique .. 
Bahrain 
Guatemala.. 





Zimbabwe .. 
Philippines.. 
Armenia... 


Mongolia .... 
Honduras.... 








Côte d'lvoire .. 
Bangladesh .... 
Madagascar... 














Ecuador... 
Suriname... 
Kazakhstan. 
Moldova 
Dominican Republic . 
Cape Verde 















Algeria.. 
Lebanon.. 
Belize 
Burundi... 
Lesotho... 
Nicaragua ... 
Mauritania .. 
EI Salvador . 
Albania .... 
Swaziland... 
Timor-Leste... 
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2.2: Data Tables 
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12.03 Company spending on R&D 





To what extent do companies in your country spend on R&D? [1 = do not spend on R&D; 7 = spend heavily on R&D] | 2010-11 weighted average 
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o 
= 
x 
Cc 
= RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.2 3 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.2 
E: 1 Sa 72 Argentina... m : 
—À 2 Sweden. SE 73 Tanzania —UÍÜ 
5 3 Switzerland .. ——— 74 Botswana... Sz E 
5 4 Finland EE 75 Ukraine — n 
E 5 Germany = 76 Colombia — : 
E 6 United States... SS 77 Gambia, The... —es : 
Q 7 Denmark... Se 78 Bolivia ER: 
e 8 ey 79 Mexico... E 
e 9 Taiwan, China .. pee eal 80 Poland pamm : 
O Singapore.. A 81 Hungary... [ua : 
1 Korea, Rep... ee 82 Honduras... — : 
12 United Kingdom.. €i 83 Azerbaijan E—————3 : 
3 Malaysia SS 84 Brunei Darussalam... — : 
4 Netherlands.. eT 85 Philippines.. — | 
15 France ay 86 Tajikistan .... — - 
6 Luxembourg. aT 87 Romania Sa) : 
7 Austria ee] 88 Mauritius .... — € 
18 Saudi Arabia. € EA 89 Slovak Republic. — : 
9 a 90 Mali.. —Àí 
20 rmm n 91 Uganda. — : 
21 lreland.... nmm cM] 92 Mongolia... a 
22 Norway... n 93 Namibia —H 8 
23 Sn 94 Trinidad and Tobago.... — € 
24 United Arab Emirates... ry 95 Ecuador m 
25 Canada... e 96 Bosnia and Herzegovina ... — 
26 Iceland... i 97 Côte d'Ivoire ea] : 
27 Australia 98 Bulgaria... — : 
28 Czech Republic... 99 Bahrain... -— : 
29 O0 Barbados... —HÁ € 
30 101 Jamaica... -—H : 
516 31 Indonesia... 02 Iran, Islamic Rep. . [o : 
32 Hong Kong SAR.. O3 Burkina Faso .. — 
33 104 Morocco — . 
34 05 Mozambique .. >= : 
35 Costa Rica. 06 — | 
36 South Africa . 107 Kazakhstan. — : 
37 Sri Lanka 08 Jordan — : 
38 New Zealand... 09 Macedonia, FYR... -—À € 
39 Slovenia 110 Paraguay -— s 
40 Estonia 11 Madagascar... Sa 2 
41 Portugal. 12 Zimbabwe.. — : 
42 Tunisia... 113 Lebanon pori : 
43 14 Lesotho... -— : 
44 15 Kuwait -— : 
45 116 Suriname... -— : 
46 17 -— : 
47 18 -—À 
48 119 
49 20 
50 Pakistan.. 21 Venezuela... 
51 Albania 122 El Salvador. 
52 Vietnam.. 23 Nicaragua 
53 Cameroon .... 24 Georgia 
54 Chad... 125 Dominican Republic . 
55 Zambia 26 
56 Uruguay 27 
57 Lithuania... 128 Bangladesh .... 
58 Oyprus.... 29 Greece... 
59 Guyana... 30 
60 131 
61 32 Swaziland... 
62 33 Ethiopia... 
63 Guatemala. 134 
64 Cambodia 35 
65 Malawi... 36 ..2.1 -— 
66 137 Moldova.. 21) a-— 
67 38 Cape Verde .... ..2.0 -— 
68 39 ..2.0 -—- 
69 140 ..1.9 -— 
70 i : 41 Kyrgyz Republic ... ..19 mm 
71. -Croatian ete 3.0 — : 42. Yoma eee ee 1.0 - 





SOURCE: World Economic Forum, Executive Opinion Survey 
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1204 University-industry collaboration in R&D 


To what extent do business and universities collaborate on research and development (R&D) in your country? [1 = do not collaborate at all; 7 = collaborate 
extensively] | 2010-11 weighted average 
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RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.7 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.7 y 
1 Switzerland ST 72 291 La 
2 United Kingdom.. —,_, 73 Sri Lanka... 297b —ÓÓ ; 
3 United States... Ii 74 Turkey ..9.5 -——— : 2 
4 a 75 Russian Federation .. i — : 5 
5 m 76 Jamaica... 35 m = 
6 aa a 77 Croatia i m : E 
7 SSS 78 Namibia... ..3.b -—m : ca 
8 Netherlands.. p À3À 79 ..9.5 —nm | e 
9 Belgium.. [el 80 Venezuela... ..35 a—— : oH 
0 ST 81 Serbia... 34 : 
1 EL—————á 82 Vietnam... oO — | 
2 ET 83 Philippines eh : 
3 Germany Se 84 Bosnia and Herzegovina ...........3.4 —«—— : 
4 Australia .... mem n 85 Honduras... ..9. — € 
5 Denmark... [e$ ee 86 Cameroon .. ...3.3 m | 
6 — e] 87 Bahrain ....3.3 m : 
7 Iceland... pea 88 Cambodia... 323 — | 
8 Luxembourg. eee 89 ..9.9 am——— : 
9 Austria... EN 90 Dominican Republic. .3.3 —m : 
20 Ireland.... ET 91 i .33 m : 
21 Malaysia.... a 92 Macedonia, FYR... 33 m : 
22 El 93 Iran, Islamic Rep.. i. — | 
23 Hong Kong SAR.. Án: 94 Ecuador... ..52 — €: 
24 New Zealand erent] 95 322. mÁ €: 
25 Korea, Rep. .. uà 96 Burkina Faso .. ..92 —— 
26 South Africa . Mire 97 Mongolia ..92 — | 
27 Ir 98 Mauritius... ..9.2 m : 
28 M 99 Tajikistan .... ..92 — € 
29 me 00 Madagascar... ..92 — : 
30 Czech Republic [e 01 Zimbabwe .. 32 — : 
31 Lithuania = 02 Ol m : 517 
32 Puerto Rico .. ee 03 . 3.2 m : 
33 Hungary [n 04 Slovak Republic. 32. mÁ : 
34 Estonia $ 05 Kuwait ..92 m 
35 Costa Rica.... 06 Azerbaijan... ..92 — | 
36 France 07 Bolivia ..9.] am— : 
37 United Arab Emirates.... 08 Nigeria ..9.] m : 
38 09 Cape Verde .... ..9. — 
39 Thailand.. 10 Ethiopia ..9. ————-X : 
40 Barbados... 11 Lebanon ..9.] — 
41 Indonesia... 12 El Salvador. .3.1 — i 
42 13 ..9. ——- | 
43 14 oO — | 
44 15 Romania.. 30 | 
45 16 Bulgaria ..90 —— =: 
46 17 Suriname... ..90 -— : 
47 18 ..20 — 
48 Argentina... 19 Kazakhstan. ..20 -—AA- ` 
49 Kenya. 20 Greece ..29 — 
50 India... 21 Nicaragua... ..290 — 
51 Brunei Darussalam. 22 Lesotho ..20 — 
52 Mozambique 23 Paraguay. .28 — 
53 24 Moldova ..2.7 -— 
54 25 Armenia... ..2.7 am— 
55 26 Georgia... ..2.0 -—-A— 
56 27 Bangladesh .... ..20 —— 
57 Latvia.. 28 ..2.0 -—— 
58 Tunisia... 29 ..2.0 m-—-—X 
59 Zambia... 30 Timor-Leste... ..2.0 -—- 
60 31 Swaziland... ..25 m-—- 
61 Senegal 32 ..25 -— 
62 Tanzania 33 ..2. -— 
63 Montenegro. 34 Mauritania .. 24 -— 
64 Malawi 35 Côte d'lvoire .. 24 — 
65 Poland... 36 Algeria ..29 -— 
66 Panama.. 37 Burundi... ..29 a-— 
67 Botswana 38 Angola ..2. -— 
68 Trinidad and Tobago.. 39 Albania .... ..2.] -— 
69 Pakistan 40 ..2.0 -— 
70 Ukraine d : 41 Kyrgyz Republic ... ..2.0 m-—— 
71 Gambia, The... 35 — : AD? Yemen. eee 1.5 mm 





SOURCE: World Economic Forum, Executive Opinion Survey 


The Global Competitiveness Report 2011-2012 € 2011 World Economic Forum 


12.05 Government procurement of advanced technology products 





Do government procurement decisions foster technological innovation in your country? 
average 


[1 = no, not at all; 7 = yes, extremely effectively] | 2010-11 weighted 





2.2: Data Tables | Section XII: Innovation 


518 














































































RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.6 7 RANK 
1 Qa à 72 
2 Singapore.. 73 
3 Saudi Arabia. [SS cma c 74 
4 ET 75 
5 en 76 
6 er — 77 
7 a 78 
8 [CÓ 79 
9 EEE 80 
0 [es es a] 81 
1 Eres 82 

12 e 83 
3 Rwanda. Iu ERUNT 84 
4 Switzerland .. eres a 85 

15 eer 86 
6 a 87 
7 Bahrain... = 88 

18 Iceland... Swear 89 
9 Malta = 90 

20 Denmark... — 91 

21 Gambia, The [^15] 92 

22 Netherlands EEE 93 

23 Brunei Darussalam. se) 94 

24 Azerbaijan Say 95 

25 Estonia... rs 96 

26 Austria... = 97 

27 Hong Kong SAR.. es] 98 

28 Portugal —SEa 99 

29 Germany ... ee 00 

30 Senegal.. ener.) 101 

31 Korea, Rep... [e 02 
32 rumm———Á—( 03 
33 Montenegro. [I] 104 
34 Indonesia... cs] 05 
35 Canada = 06 
36 Belgium.. pu ra: 107 
37 Cyprus... [M 08 
38 Er 09 
39 Barbados... lue 110 
40 Cambodia.. [M 11 
41 Vietnam.. 12 
42 Tunisia... 113 
43 14 
44 Cape Verde.. 15 
45 Colombia... 116 
46 17 
47 18 
48 119 
49 United Kingdom.. 20 
50 Australia 21 
51 Tajikistan ... 122 
52 Brazil.. 23 
53 Zambia... 24 
54 Uruguay. 125 
55 Ethiopia 26 
56 Turkey 27 
57 Botswana.. 128 
58 Albania 29 
59 Morocco.... 30 
60 Mozambique 131 
61 Iran, Islamic Rep. ... 32 
62 Mauritius... 33 
63 Kenya. 134 
64 Costa Rica.... 35 
65 36 
66 Uganda... 

67 Namibia 

68 Tanzania... 39 
69 Puerto Rico .. 140 
70 5 1 41 
71 New Zealand... sss 3.0 m—uü 42 





SOURCE: World Economic Forum, Executive Opinion Survey 


COUNTRY/ECONOMY VALUE 


Thailand... 
Malawi .... 
Guyana... 
Mexico .... 
Georgia.... 
Bulgaria ... 


MEAN: 3.6 





Cameroon .. 
Honduras 

Czech Republic . 
Ireland 
Ecuador... 
Slovenia... 
Spain .... 
Angola.. 
Latvia 
Burkina Faso .. 
Mongolia .... 
Hungary... 
Pakistan... 
Serbia 
Kazakhstan. 
Dominican Republic . 























Russian Federation .. 
Poland 
Madagascar 
Jamaica 
South Africa ... 


Timor-Leste... 
Bolivia 
Trinidad and Tobago. 
Bosnia and Herzegovina ... 
Macedonia, FYR 
Romania.. 
Ukraine. 
Greece .... 














-3.1 















Bangladesh .... 
Guatemala 
El Salvador 
Suriname 
Côte d'Ivoire .. 
Croatia 
Lesotho... 
Armenia... 
Belize 
Philippines.. 
Argentina... 
Paraguay .... 
Slovak Republic. 
Zimbabwe 
Mauritania .. 


.28 — 


















2.646 m— 






Swaziland... 
Kyrgyz Republic ... 

















..2. — 
Venezuela... ..2. -— 
Burundi.... ..29 a-— 
Lebanon .. ..23 m-— 
ME MOM ceo eerte tede 1.9 -— 
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12.06 Availability of scientists and engineers 





To what extent are scientists and engineers available in your country? [1 = not at all; 7 = widely available] | 2010-11 weighted average 


nnovation 





RANK 
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COUNTRY/ECONOMY VALUE 1 MEAN: 4.1 


Finland... 


United States ... 
Taiwan, China .. 
Iceland 
Canada... 
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Israel .. 
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Singapore .. 
Belgium 
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New Zealand... 
Montenegro ud. 
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SOURCE: World Economic Forum, Executive Opinion Survey 
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2.2: Data Tables 


12.07 USPTO patents grants 





Number of utility patents (i.e., patents for invention) granted in 2010, per million population | 2010 
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Dominican Republic .. NONI 
Sri Lanka 20.1 
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Guatemala 20.1 
Kazakhstan... 0.1 
Ghana. ....0.0 
Peru.... ....0.0 









Morocco. ....0.0 
Algeria .0.0 
ndonesia ....0.0 


....0.0 



































Vietnam.. ....0.0 
PakiStah; eee REREIEES 0.0 
Albania ... ....0.0 
Angola .... ....0.0 
Azerbaijan ....0.0 
Bangladesh 3::0:0 
BORD eiia i edes 0.0 
Benin.. ....0.0 
Bolivia. ....0.0 
Bosnia and Herzegovina .... ....0.0 
Botswana ....0.0 
Brunei Darussalam........................ 0.0 
Burkina Faso ... 2010 
Burundi ....0.0 
Cambodia ....0.0 














Cape Verde .. .0.0 

....0.0 
Cóte d'lvoire ... ....0.0 
Ecuador ....0.0 
El Salvador... cm 0.0 
Ethiopia 50:0 
Gambia, The.... ....0.0 
Guyana... ....0.0 
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Kyrgyz Republic . xs 0:0 
Lesotho ....0.0 
Macedonia, FYR. ....0.0 
Madagascat eth cs 0.0 
Malawi ....0.0 
Mali.... ....0.0 
Mauritania .... ....0.0 
Mauritius .0.0 
Moldova .... ....0.0 
Mongolia 221,00 
Montenegro .... ....0.0 
Mozambique ................sssssssssss 0.0 
Namibia.. ....0.0 

....0.0 
Nicaragua .. ....0.0 
Nigeria 223,00 
Oatat..-. tee 0.0 
Rwanda.. ....0.0 
Senegal.. 50:0 
Suriname... ....0.0 
Swaziland.. ....0.0 
S VIG vocato RED 0.0 
Tajikistan ... 20:0. 
Tanzania .... ....0.0 
Timor-Leste ....0.0 








Uganda.. .0.0 
Yemen... ....0.0 
Zambia w00 
Zimbabwe . ....0.0 





SOURCE: United States Patent and Trademark Office; United Nations Fund for Population 
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Technical Notes and Sources 


This section complements the data tables by providing 
additional information for those indicators that are not 
derived from the World Economic Forum's Executive 
Opinion Survey. The number next to the variable 
corresponds to the number of the data table that 
shows the ranks and scores for all countries/econo- 
mies on this particular indicator. Indicators in Sections 
I through XII enter the composition of the Global 
Competitiveness Index 2011-2012. 

The data used in this Report represent the best avail- 
able estimates at the time the Report was prepared. It is 
possible that some data will have been updated or re- 
vised after publication. 


Basic indicators 


0.01 Gross domestic product 


Gross domestic product in billions of current US dollars | 
2010 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2011 edition); national sources 


0.02 Population 
Total population in millions | 2010 


Sources: United Nations Population Fund, State of World 
Population 2010; national sources 


0.03 GDP per capita 


Gross domestic product per capita in current US dollars | 
2010 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2011 edition); national sources 


0.04 GDP as a share of world GDP 


Gross domestic product based on purchasing power parity 
as a percentage of world GDP | 2010 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2011 edition); national sources 


Section I: Institutions 


1.21 Strength of investor protection 
Strength of Investor Protection Index on a 0-10 (best) scale 
| 2010 
This variable is a combination of the Extent of disclosure index 
(transparency of transactions), the Extent of director liability 
index (liability for self-dealing), and the Ease of shareholder 
suit index (shareholders' ability to sue officers and directors for 
misconduct). 


Source: World Bank/International Finance Corporation, Doing 
Business 2011: Making a Difference for Entrepreneurs 


Section II: Infrastructure 


2.06 Available airline seat kilometers 


Scheduled available airline seat kilometers per week 
originating in country (in millions) | 2011 

This variable measures the total passenger-carrying capacity of 
all scheduled flights, including domestic flights, originating from 
a country. It is computed by taking the number of seats avail- 
able on each flight multiplied by the flight distance in kilome- 
ters, summing the result across all scheduled flights in a week 
during January (winter schedule) and July (summer schedule) 
2011, and taking the average capacity of the two weeks. 


Source: International Air Transport Association, SRS Analyser 


2.08 Fixed telephone lines 


Number of active fixed telephone lines per 100 population 
| 2010 

A fixed telephone line is an active line connecting the sub- 
scriber's terminal equipment to the public switched telephone 
network (PSTN) and that has a dedicated port in the telephone 
exchange equipment. Active lines are those that have regis- 
tered an activity in the past three months. 


Source: International Telecommunication Union, World 
Telecommunication/ICT Indicators 2011 (June 2011 edition) 


2.09 Mobile telephone subscriptions 


Number of mobile cellular telephone subscriptions per 100 
population | 2010 

This measure refers to the subscriptions to a public mobile 
telephone service and provides access to public switched 
telephone network (PSTN) using cellular technology, includ- 
ing the number of pre-paid SIM cards active during the past 
three months. This includes both analogue and digital cellular 
systems and 4G subscriptions, but excludes mobile broadband 
subscriptions via data cards or USB modems. 


Source: International Telecommunication Union, VVorld 
Telecommunication/ICT Indicators 2011 (June 2011 edition) 


Section III: Macroeconomic environment 


3.001 Government budget balance 


General government budget balance as a percentage of 
GDP | 2010 

Net lending (+)/ borrowing (-) is calculated as general gov- 
ernment revenue minus total expenditure. This is a core 
Government Finance Statistics (GFS) balance that measures the 
extent to which general government is either putting financial 
resources at the disposal of other sectors in the economy and 
nonresidents (net lending), or utilizing the financial resources 
generated by other sectors and nonresidents (net borrowing). 
This balance may be viewed as an indicator of the financial 
impact of general government activity on the rest of the 
economy and nonresidents. Revenue consists of taxes, social 
contributions, grants receivable, and other revenue. Revenue 
increases the government's net worth, which is the difference 
between its assets and liabilities. General government total 
expenditure consists of total expenses and the net acquisition 
of nonfinancial assets. 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2011 edition); African Development Bank, 
African Statistical Yearbook 2011; AfricanEconomicOutlook.org 
(accessed July 1, 2011); national sources 
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3.02 


3.03 


3.04 


3.05 


3.06 


4.02 


Gross national savings 4.04 


Gross national savings as a percentage of GDP | 2010 
Aggregate national savings is defined as public- and private- 
sector savings as a percentage of nominal GDP. National sav- 
ings equals gross domestic investment plus the current-account 
balance 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2011 edition) and Public Information Notices 
(various issues); national sources 


4.06 


Inflation 


Annual percent change in consumer price index (year 
average) | 2010 
Annual percent change in year average consumer price index 


Sources: International Monetary Fund, World Economic Outlook 4.07 


Database (April 2011 edition); national sources 


Interest rate spread 


Average interest rate spread between typical lending and 
deposit rates | 2010 
This measures the difference between the typical short-term 


lending and deposit rates. 
4.08 


Sources: International Monetary Fund, International Financial 
Statistics' database (accessed July 17, 2011) and country tables 
(July 2011); Economist Intelligence Unit, CountryData Database 
(accessed July 17, 2011) 


Government debt 

Gross general government debt as a percentage of GDP | 4.10 
2010 

Gross debt consists of all liabilities that require payment or pay- 
ments of interest and/or principal by the debtor to the creditor 
at a date or dates in the future. This includes debt liabilities in 
the form of special drawing rights, currency and deposits, debt 
securities, loans, insurance, pensions and standardized guar- 
antee schemes, and other accounts payable. Thus, all liabilities 
in the Government Finance Statistics Manual 2001 system are 
debt, except for equity and investment fund shares and finan- 
cial derivatives and employee stock options. 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2011 edition) and Public Information Notices 
(various issues); Asian Development Bank, Asian Development 
Outlook 2011; Economist Intelligence Unit, CountryData 
Database (accessed July 17, 2011); national sources 


Country credit rating 


Expert assessment of the probability of sovereign debt 
default on a 0-100 (lowest probability) scale | March 2011 
Institutional Investor s Country Credit ratings developed by 
Institutional Investor are based on information provided by 
senior economists and sovereign-debt analysts at leading global 
banks and money management and security firms. Twice a 
year, the respondents grade each country on a scale of 0 to 
100, with 100 representing the least chance of default. 


5.01 


Source: © Institutional Investor, 2011. No further copying or 
transmission of this material is allowed without the express 
permission of Institutional Investor (publisher@institutionalinves- 
tor.com). 


Section IV: Health and primary education 


Malaria incidence 5.02 


Number of malaria cases per 100,000 population | 2006 
Country data are provided only for economies in which malaria 
is considered to be endemic. In the data table, "(NE)" denotes 
an economy where malaria is not endemic. Incidence rates 

in Cape Verde and Jamaica are calculated based on reported 
cases, as countrywide estimates are not available. Incidence 
rates in these two countries are likely to be underestimated. 


Sources: World Health Organization, World Malaria Report 
2008; national sources 


Tuberculosis incidence 
Number of tuberculosis cases per 100,000 population | 2009 


Sources: The World Bank, World Development Indicators 
& Global Development Finance Catalog (April 2011 edition); 
national sources 


HIV prevalence 


HIV prevalence as a percentage of adults aged 15-49 years 
| 2009 


Sources: UNAIDS, Global Report on the Global AIDS Epidemic 
(2008 and 2010 editions); United Nations Development 
Programme, Human Development Report 2007/2008, national 
sources 


Infant mortality 


Infant (children aged 0-12 months) mortality per 1,000 live 
births | 2009 


Sources: The World Bank, World Development Indicators 
& Global Development Finance Catalog (April 2011 edition); 
national sources 


Life expectancy 
Life expectancy at birth (years) | 2009 


Sources: The World Bank, World Development Indicators 
& Global Development Finance Catalog (April 2011 edition); 
national sources 


Primary education enrollment rate 

Net primary education enrollment rate | 2008 

The reported value corresponds to the ratio of children of offi- 
cial school age (as defined by the national education system) 
who are enrolled in school to the population of the correspond- 
ing official school age. Primary education (ISCED level 1) 
provides children with basic reading, writing, and mathematics 
skills along with an elementary understanding of such subjects 
as history, geography, natural science, social science, art, and 
music. 


Sources: UNESCO Institute for Statistics (accessed May 4, 
2011); UNICEF ChildInfo.org Country Profiles; UN Millennium 
Development Indicators; The World Bank, EdStats Database 
(accessed July 8, 2011); national sources 


Section V: Higher education and training 


Secondary education enrollment rate 

Gross secondary education enrollment rate | 2008 

The reported value corresponds to the ratio of total second- 

ary enrollment, regardless of age, to the population of the age 
group that officially corresponds to the secondary education 
level. Secondary education (ISCED levels 2 and 3) completes 
the provision of basic education that began at the primary 

level, and aims to lay the foundations for lifelong learning and 
human development, by offering more subject- or skills-oriented 
instruction using more specialized teachers. 


Sources: UNESCO Institute for Statistics (accessed May 4, 
2011); UNICEF ChildInfo.org Country Profiles; The World Bank, 
EdStats Database (accessed July 8, 2011); national sources and 
The World Development Indicators 2009 (CD-Rom edition) 


Tertiary education enrollment rate 

Gross tertiary education enrollment rate | 2008 

The reported value corresponds to the ratio of total tertiary 
enrollment, regardless of age, to the population of the age 
group that officially corresponds to the tertiary education level. 
Tertiary education (ISCED levels 5 and 6), whether or not lead- 
ing to an advanced research qualification, normally requires, as 
a minimum condition of admission, the successful completion 
of education at the secondary level. 


Sources: UNESCO Institute for Statistics (accessed May 4, 
2011); UNICEF ChildInfo.org Country Profiles; The World Bank, 
EdStats Database (accessed July 8, 2011); national sources and 
The World Development Indicators 2009 (CD-Rom edition) 
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Section VI: Goods market efficiency 


6.05 


6.06 


6.07 


6.10 


6.14 


Total tax rate 

This variable is a combination of profit tax (96 of profits), 
labor tax and contribution (96 of profits), and other taxes (% 
of profits) | 2010 

The total tax rate measures the amount of taxes and manda- 
tory contributions payable by the business in the second year 
of operation, expressed as a share of commercial profits. The 
total amount of taxes is the sum of five different types of taxes 
and contributions payable after accounting for deductions and 
exemptions: profit or corporate income tax, social contributions 
and labor taxes paid by the employer, property taxes, turnover 
taxes, and other small taxes. For more details about the meth- 
odology employed and the assumptions made to compute this 
indicator, please visit http://www.doingbusiness.org/methodolo- 
gysurveys/. 


Source: World Bank/International Finance Corporation, Doing 
Business 2011: Making a Difference for Entrepreneurs 


Number of procedures required to start a business 
Number of procedures required to start a business | 2010 
For details about the methodology employed and the assump- 
tions made to compute this indicator, please visit http://www. 
doingbusiness.org/methodologysurveys/. 


Source: World Bank/International Finance Corporation, Doing 
Business 2011: Making a Difference for Entrepreneurs 


Time required to start a business 

Number of days required to start a business | 2010 

For details about the methodology employed and the assump- 
tions made to compute this indicator, please visit http://www. 
doingbusiness.org/ methodologysurveys/. 


Source: World Bank/International Finance Corporation, Doing 
Business 2011: Making a Difference for Entrepreneurs 


Trade tariffs 

Trade-weighted average tariff rate | 2010 

This indicator is calculated as the average of the applied tariff 
rates, including preferential rates that a country applies to the 
rest of the world. The trade pattern of the importing country's 
reference group (2007 data) is used as a weighting. 


Source: International Trade Centre 


Imports as a percentage of GDP 


Imports of goods and services as a percentage of gross 
domestic product | 2010 


Source: World Trade Organization, Statistics Database: 

Time Series on International Trade (accessed July 4, 2011); 
Economist Intelligence Unit, CountryData Database (accessed 
July 4, 2011) 


Section VII: Labor market efficiency 


7.03 


7.05 


Rigidity of employment 

Rigidity of Employment Index on a 0-100 (worst) scale | 
2009 

This index is the average of three subindexes: Difficulty of 
hiring, Rigidity of hours, and Difficulty of firing. The three subin- 
dexes have several components and all take values between 0 
and 100, with higher values indicating more rigid regulation. 


Source: World Bank/International Finance Corporation, Doing 
Business 2010: Reforming Through Difficult Times 


Redundancy costs 

Redundancy costs in weeks of salary | 2009 

This variable estimates the cost of advance notice require- 
ments, severance payments, and penalties due when terminat- 
ing a redundant worker, expressed in weekly wages. 


Source: World Bank/International Finance Corporation, Doing 
Business 2010: Reforming Through Difficult Times 


7.09 


Female participation in labor force 

Ratio of female participation in the labor force (%) to male 
participation in the labor force (%) | 2009 

This measure is the percentage of women aged 15-64 partici- 
pating in the labor force divided by the percentage of men aged 
15-64 participating in the labor force. 


Sources: International Labour Organization, Key Indicators 
of the Labor Markets Net (accessed May 4, 2011); national 
sources 


Section VIII: Financial market development 


8.08 


Legal rights index 

Degree of legal protection of borrowers and lenders' rights 
on a 0-10 (best) scale | 2010 

This index measures the degree to which collateral and bank- 
ruptcy laws protect borrowers and lenders' rights and thus 
facilitate lending. 


Source: World Bank/International Finance Corporation, Doing 
Business 2011: Making a Difference for Entrepreneurs 


Section IX: Technological readiness 


9.04 


9.05 


9.06 


Internet users 
Percentage of individuals using the Internet | 2010 


Internet users reters to people using the Internet trom any 
device (including mobile phones) in the last 12 months. 


Source: International Telecommunication Union, VVorld 
Telecommunication/ICT Indicators 2011 (June 2011 edition) 


Broadband Internet subscriptions 


Number of fixed broadband Internet subscriptions per 100 
population | 2010 

Fixed (wired) broadband Internet subscriptions refers to sub- 
scriptions to high-speed access to the public Internet (a TCP/IP 
connection), at downstream speeds equal to, or greater than, 
256 kb/s. This can include, for example, cable modem, DSL, 
fiber-to-the-home/building, and other fixed (wired) broadband 
subscriptions. This total is measured irrespective of the method 
of payment. It excludes subscriptions that have access to data 
communications (including the Internet) via mobile cellular 
networks. 


Source: International Telecommunication Union, VVorld 
Telecommunication/ICT Indicators 2011 (June 2011 edition) 


Internet bandwidth 

International Internet bandwidth (kb/s)/capita | 2010 
Internet bandwidth is measured as the sum of the capacity of 
all Internet exchanges offering international bandwidth. The 
data were rescaled for the sake of readability. The capacity is 
measured in kilobits per second (kb/s) per capita. 


Source: International Telecommunication Union, World 
Telecommunication/ICT Indicators 2011 (June 2011 edition) 


Section X: Market size 


10.01 Domestic market size index 


Sum of gross domestic product plus value of imports of 
goods and services, minus value of exports of goods and 
services, normalized on a 1-7 (best) scale | 2010 

The size of the domestic market is calculated as the natural 
log of the sum of the gross domestic product valued at PPP 
plus the total value (PPP estimates) of imports of goods and 
services, minus the total value (PPP estimates) of exports of 
goods and services. Data are then normalized on a 1—7 scale. 
PPP estimates of imports and exports are obtained by taking 
the product of exports as a percentage of GDP and GDP valued 
at PPP. 


Source: Authors' calculation. For more details, refer to the 
appendix to Chapter 1.1 of this Report. 
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10.02 Foreign market size index 
Value of exports of goods and services, normalized on a 1-7 
(best) scale | 2010 
The size of the foreign market is estimated as the natural log 
of the total value (PPP estimates) of exports of goods and ser- 
vices, normalized on a 1-7 scale. PPP estimates of exports are 
obtained by taking the product of exports as a percentage of 
GDP and GDP valued at PPP. 


Source: Authors' calculation. For more details, refer to the 
appendix to Chapter 1.1 of this Report. 


10.03 GDP (PPP) 


Gross domestic product valued at purchasing power parity 
in billions of international dollars | 2010 


Sources: International Monetary Fund, World Economic Outlook 
Database (April 2011 edition); national sources 


10.04 Exports as a percentage of GDP 


Exports of goods and services as a percentage of gross 
domestic product | 2010 


Sources: World Trade Organization, Statistics Database: 

Time Series on International Trade (accessed July 4, 2011); 
Economist Intelligence Unit, CountryData Database (accessed 
July 4, 2011) 


Section XII: Innovation 


12.07 USPTO patents grants 
Number of utility patents (i.e., patents for invention) 
granted in 2010, per million population | 2010 
Utility patents are recorded such that the origin of the patent is 
determined by the first-named inventor at the time of the grant. 


Sources: United States Patent and Trademark Office; United 
Nations Fund for Population 
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